
Date
received

Product Sub-product

08/01/2013 Money transfers Domestic (US) money transfer

08/01/2013 Money transfers Domestic (US) money transfer

07/24/2013 Money transfers Domestic (US) money transfer

08/13/2013 Money transfers International money transfer

07/25/2013 Money transfers Domestic (US) money transfer

08/08/2013 Money transfers Domestic (US) money transfer

08/14/2013 Money transfers Domestic (US) money transfer

08/09/2013 Money transfers Domestic (US) money transfer

08/09/2013 Money transfers Domestic (US) money transfer

08/22/2013 Money transfers Domestic (US) money transfer

08/09/2013 Money transfers Domestic (US) money transfer

08/06/2013 Money transfers Domestic (US) money transfer

08/17/2013 Money transfers Domestic (US) money transfer

08/30/2013 Money transfers International money transfer

09/06/2013 Money transfers Domestic (US) money transfer

09/07/2013 Money transfers Domestic (US) money transfer

08/31/2013 Money transfers International money transfer

09/19/2013 Money transfers International money transfer

09/25/2013 Money transfers Domestic (US) money transfer
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Issue Sub-issue

Incorrect/missing disclosures or info

Other transaction issues

Money was not available when promised

Money was not available when promised

Other transaction issues

Other transaction issues

Fraud or scam

Other service issues

Other transaction issues

Fraud or scam

Other transaction issues

Other service issues

Money was not available when promised

Incorrect/missing disclosures or info

Other transaction issues

Fraud or scam

Money was not available when promised

Money was not available when promised

Fraud or scam
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Consumer complaint narrative
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Company public response
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Company State ZIP code Tags
Consumer
consent

provided?

JPMorgan Chase & Co. CA 90043 N/A

The Western Union Company KS 66502 N/A

Wells Fargo & Company MD 21061 N/A

JPMorgan Chase & Co. N/A

Charles Schwab Bank SC 29412 N/A

The Western Union Company DE 19709 N/A

PayPal Holdings, Inc. NY 11553 N/A

The Western Union Company TX 76051 N/A

The Western Union Company FL 32935 N/A

Bank of America CA 92020 N/A

MoneyGram AZ 85123 N/A

The Western Union Company GA 30310 N/A

PayPal Holdings, Inc. VA 23322 Older American N/A

Wells Fargo & Company CA 92009 Older American N/A

The Western Union Company GA 30058 N/A

The Western Union Company PA 15772 N/A

The Western Union Company FL 33066 N/A

MoneyGram NV 89132 N/A

MoneyGram VA 20147 N/A
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Submitted via
Date sent to

company
Company response to

consumer
Timely

response?
Consumer
disputed?

Web 07/31/2013 Closed with monetary relief Yes No

Web 08/01/2013 Closed with explanation Yes No

Referral 07/31/2013 Closed with explanation Yes No

Web 08/13/2013 Closed with explanation Yes Yes

Web 07/25/2013 Closed with explanation Yes Yes

Web 08/08/2013 Closed with explanation Yes No

Web 08/15/2013 Closed with explanation Yes No

Fax 08/19/2013 Closed with explanation Yes No

Web 08/09/2013 Closed with explanation Yes No

Web 08/23/2013 Closed with explanation Yes Yes

Web 08/09/2013 Closed with explanation Yes No

Phone 08/09/2013 Closed with monetary relief Yes No

Web 08/17/2013 Closed with monetary relief Yes No

Web 08/29/2013 Closed with explanation Yes No

Referral 09/09/2013 Closed with explanation Yes No

Web 09/13/2013 Closed with explanation Yes No

Web 08/31/2013 Closed with explanation Yes No

Phone 09/20/2013 Closed with explanation Yes No

Web 09/25/2013 Closed with explanation Yes No
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Complaint ID

471461

471534

465207

489333

480092

482766

489547

485207

485280

499099

486043

481314

494451

510341

517233

518733

511456

535109

541396
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09/25/2013 Money transfers Domestic (US) money transfer

09/25/2013 Money transfers International money transfer

10/01/2013 Money transfers International money transfer

10/01/2013 Money transfers Domestic (US) money transfer

10/11/2013 Money transfers International money transfer

09/04/2013 Money transfers Domestic (US) money transfer

09/10/2013 Money transfers International money transfer

09/16/2013 Money transfers Domestic (US) money transfer

09/26/2013 Money transfers International money transfer

10/15/2013 Money transfers International money transfer

10/15/2013 Money transfers Domestic (US) money transfer

09/21/2013 Money transfers International money transfer

09/23/2013 Money transfers International money transfer

10/03/2013 Money transfers International money transfer

09/10/2013 Money transfers Domestic (US) money transfer

10/03/2013 Money transfers Domestic (US) money transfer

10/16/2013 Money transfers Domestic (US) money transfer

10/07/2013 Money transfers Domestic (US) money transfer

10/17/2013 Money transfers International money transfer

10/07/2013 Money transfers Domestic (US) money transfer
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Other transaction issues

Other service issues

Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Other service issues

Fraud or scam

Incorrect/missing disclosures or info

Other transaction issues

Other transaction issues

Money was not available when promised

Fraud or scam

Money was not available when promised
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PayPal Holdings, Inc. OR 97204 N/A

MoneyGram VA 22312 N/A

The Western Union Company TN 37210 N/A

The Western Union Company OH 44307 Older American N/A

The Western Union Company FL 33182 N/A

Bank of America CA 95677 N/A

TD Bank US Holding Company N/A

EZCORP, Inc. CA 91915 N/A

The Western Union Company TX 75652 Older American,

Servicemember

N/A

Citibank N/A

MoneyGram MD 20904 N/A

MoneyGram MD 21228 N/A

Xoom CA 95628 N/A

The Western Union Company MO 65355 Older American N/A

The Western Union Company PA 15644 N/A

Citibank TX 75043 Older American N/A

Santander Bank US PA 17603 N/A

Citibank CA 91401 N/A

MoneyGram CO 80916 Older American N/A

MoneyGram IA 50316 N/A
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Web 09/25/2013 Closed with explanation Yes Yes

Phone 09/26/2013 Closed with explanation Yes No

Web 10/01/2013 Closed with explanation Yes No

Phone 10/03/2013 Closed with explanation Yes No

Web 10/15/2013 Closed with explanation Yes No

Referral 09/05/2013 Closed with explanation Yes No

Web 09/10/2013 Closed with explanation Yes Yes

Web 10/16/2013 Closed Yes No

Phone 09/27/2013 Closed with explanation Yes No

Web 10/16/2013 Closed with monetary relief Yes No

Web 10/15/2013 Closed with explanation Yes No

Web 09/20/2013 Closed with explanation Yes No

Referral 09/23/2013 Closed with explanation Yes No

Referral 10/04/2013 Closed with explanation Yes No

Web 09/14/2013 Closed with explanation Yes No

Web 10/03/2013 Closed with explanation Yes Yes

Phone 10/17/2013 Closed with explanation Yes Yes

Web 10/07/2013 Closed with explanation Yes No

Web 10/16/2013 Closed with explanation Yes No

Phone 10/08/2013 Closed with explanation Yes No
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541450

541704

549803

549846

558189

513159

521653

529377

543411

559625

559308

536947

538074

551721

522641

552126

560570

554144

561114

554225
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10/08/2013 Money transfers Domestic (US) money transfer

10/24/2013 Money transfers International money transfer

10/24/2013 Money transfers International money transfer

11/07/2013 Money transfers International money transfer

10/29/2013 Money transfers Domestic (US) money transfer

11/08/2013 Money transfers International money transfer

11/08/2013 Money transfers Domestic (US) money transfer

11/08/2013 Money transfers Domestic (US) money transfer

10/08/2013 Money transfers Domestic (US) money transfer

10/09/2013 Money transfers International money transfer

10/10/2013 Money transfers Domestic (US) money transfer

11/12/2013 Money transfers International money transfer

11/05/2013 Money transfers Domestic (US) money transfer

10/10/2013 Money transfers International money transfer

11/22/2013 Money transfers Domestic (US) money transfer

10/25/2013 Money transfers Domestic (US) money transfer

11/05/2013 Money transfers International money transfer

11/05/2013 Money transfers Domestic (US) money transfer

11/18/2013 Money transfers Domestic (US) money transfer

11/22/2013 Money transfers International money transfer

11/06/2013 Money transfers International money transfer

10/26/2013 Money transfers International money transfer
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Fraud or scam

Wrong amount charged or received

Other transaction issues

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam

Money was not available when promised

Other transaction issues

Other transaction issues

Other transaction issues

Fraud or scam

Incorrect/missing disclosures or info

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues

Money was not available when promised

Money was not available when promised

Money was not available when promised
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MoneyGram CA 95204 N/A

The Western Union Company MO 64114 N/A

MoneyGram TX 75751 N/A

MoneyGram NJ 08330 N/A

U.S. Bancorp WI 54840 N/A

The Western Union Company NJ 07055 N/A

The Western Union Company OH 43017 Older American N/A

The Western Union Company NY 10032 N/A

MoneyGram MD 21215 N/A

MoneyGram NM 87502 N/A

Seterus, Inc. PA 19355 N/A

The Western Union Company CA 94591 N/A

JPMorgan Chase & Co. CA 95051 N/A

The Western Union Company AZ 85706 N/A

PayPal Holdings, Inc. MD 20784 N/A

The Western Union Company N/A

The Western Union Company NY 12832 N/A

Regions Financial Corporation GA 30046 N/A

The Western Union Company PA 16803 N/A

Ria Financial CA 92780 N/A

JPMorgan Chase & Co. N/A

UBS Bank OR 97439 N/A
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Phone 10/10/2013 Closed with explanation Yes No

Web 10/24/2013 Closed with explanation Yes No

Web 10/24/2013 Closed with explanation Yes No

Web 11/12/2013 Closed with explanation Yes No

Web 11/01/2013 Closed with explanation Yes Yes

Web 11/14/2013 Closed with explanation Yes No

Phone 11/13/2013 Closed with explanation Yes No

Referral 11/19/2013 Closed with explanation Yes No

Phone 10/09/2013 Closed with explanation Yes No

Web 10/09/2013 Closed with explanation Yes No

Web 10/11/2013 Closed Yes No

Web 11/22/2013 Closed with explanation Yes No

Web 11/07/2013 Closed with explanation Yes No

Phone 10/11/2013 Closed with explanation Yes No

Phone 11/25/2013 Closed with monetary relief Yes No

Phone 10/28/2013 Closed with explanation Yes No

Phone 11/06/2013 Closed with explanation Yes No

Referral 11/07/2013 Closed with non-monetary relief Yes No

Phone 11/19/2013 Closed with explanation Yes No

Web 11/22/2013 Closed with monetary relief Yes No

Web 11/05/2013 Closed with explanation Yes No

Web 10/26/2013 Closed Yes No
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554757

569788

569909

590435

576714

591417

592115

592048

555382

556356

556957

593749

585218

557299

608349

572211

586620

587053

602199

609029

587459

572534
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10/20/2013 Money transfers Domestic (US) money transfer

10/22/2013 Money transfers International money transfer

10/31/2013 Money transfers Domestic (US) money transfer

10/31/2013 Money transfers International money transfer

11/13/2013 Money transfers International money transfer

10/23/2013 Money transfers International money transfer

11/25/2013 Money transfers International money transfer

11/13/2013 Money transfers International money transfer

12/02/2013 Money transfers International money transfer

11/20/2013 Money transfers International money transfer

12/03/2013 Money transfers International money transfer

12/04/2013 Money transfers Domestic (US) money transfer

12/04/2013 Money transfers Domestic (US) money transfer

11/14/2013 Money transfers International money transfer

12/11/2013 Money transfers International money transfer

12/11/2013 Money transfers International money transfer

12/11/2013 Money transfers International money transfer

11/15/2013 Money transfers International money transfer

11/15/2013 Money transfers International money transfer

12/16/2013 Money transfers International money transfer

11/27/2013 Money transfers International money transfer
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Wrong amount charged or received

Money was not available when promised

Incorrect/missing disclosures or info

Money was not available when promised

Money was not available when promised

Other transaction issues

Other service issues

Money was not available when promised

Wrong amount charged or received

Fraud or scam

Fraud or scam

Money was not available when promised

Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Other transaction issues

Fraud or scam

Money was not available when promised
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Bank of America WI 54963 N/A

The Western Union Company NY 11411 N/A

PNC Bank N.A. NJ 07302 N/A

The Western Union Company AZ 85618 N/A

MoneyGram VA 22312 N/A

Wells Fargo & Company UT 84047 N/A

The Western Union Company NC 27101 N/A

PNC Bank N.A. NJ 08648 N/A

TD Bank US Holding Company FL 34655 N/A

MoneyGram FL 32548 Older American N/A

HSBC North America Holdings Inc. NY 11435 N/A

MoneyGram KS 66801 N/A

American Advisors Group PA 19141 N/A

The Western Union Company MI 48377 N/A

The Western Union Company CA 90280 N/A

The Western Union Company NC 28395 N/A

The Western Union Company RI 02889 N/A

Wells Fargo & Company CA 90707 N/A

The Western Union Company NY 10037 N/A

MoneyGram MO 63362 N/A

HSBC North America Holdings Inc. CA 91505 N/A

Page 26 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 10/20/2013 Closed with explanation Yes No

Phone 10/24/2013 Closed with explanation Yes No

Web 10/31/2013 Closed with explanation Yes No

Phone 11/04/2013 Closed with explanation Yes No

Phone 11/15/2013 Closed with explanation Yes Yes

Web 10/23/2013 Closed with explanation Yes Yes

Phone 11/26/2013 Closed with explanation Yes No

Web 11/13/2013 Closed with monetary relief Yes No

Referral 12/03/2013 Closed with explanation Yes Yes

Phone 11/20/2013 Closed with explanation Yes No

Phone 12/04/2013 Closed with explanation Yes Yes

Web 12/09/2013 Closed with explanation Yes No

Web 12/06/2013 Closed with explanation Yes No

Phone 11/19/2013 Closed with explanation Yes No

Web 12/10/2013 Closed with explanation Yes No

Web 12/18/2013 Closed with explanation Yes No

Web 12/11/2013 Closed with explanation Yes No

Phone 11/19/2013 Closed with monetary relief Yes No

Web 11/15/2013 Closed with explanation Yes No

Web 12/16/2013 Closed with explanation Yes No

Phone 11/29/2013 Closed with monetary relief Yes No
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562540

566173

580354

580399

596016

567786

610804

596445

618245

607157

619706

620908

620981

598507

629380

629514

629355

599755

599810

638272

614564
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11/27/2013 Money transfers Domestic (US) money transfer

12/23/2013 Money transfers Domestic (US) money transfer

12/30/2013 Money transfers Domestic (US) money transfer

12/31/2013 Money transfers International money transfer

12/23/2013 Money transfers International money transfer

12/31/2013 Money transfers Domestic (US) money transfer

11/27/2013 Money transfers International money transfer

11/28/2013 Money transfers International money transfer

12/18/2013 Money transfers International money transfer

12/06/2013 Money transfers International money transfer

11/30/2013 Money transfers International money transfer

01/08/2014 Money transfers Domestic (US) money transfer

12/06/2013 Money transfers Domestic (US) money transfer

12/01/2013 Money transfers International money transfer

12/12/2013 Money transfers International money transfer

01/09/2014 Money transfers Domestic (US) money transfer

01/09/2014 Money transfers Domestic (US) money transfer

01/14/2014 Money transfers International money transfer

12/06/2013 Money transfers Domestic (US) money transfer

12/06/2013 Money transfers International money transfer

12/27/2013 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other service issues

Money was not available when promised

Other transaction issues

Money was not available when promised

Other service issues

Other service issues

Other transaction issues

Other service issues

Fraud or scam

Money was not available when promised

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues

Other service issues

Other transaction issues

Fraud or scam

Other transaction issues

Wrong amount charged or received

Fraud or scam
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HSBC North America Holdings Inc. NY 11230 N/A

Fifth Third Financial Corporation IL 62401 N/A

MoneyGram CA 94928 N/A

The Western Union Company MD 20854 N/A

The Western Union Company VA 20176 N/A

MoneyGram NC 28205 N/A

The Western Union Company GA 30274 N/A

MoneyGram AZ 85308 N/A

The Western Union Company GA 31069 N/A

The Western Union Company VA 23453 N/A

The Western Union Company OH 44004 N/A

PayPal Holdings, Inc. FL 33713 N/A

The Western Union Company VA 22437 N/A

The Western Union Company MS 38650 N/A

HSBC North America Holdings Inc. CA 90212 N/A

CIT Bank National Association CA 90406 N/A

PayPal Holdings, Inc. TX 77018 N/A

The Western Union Company NH 03086 Older American N/A

The Western Union Company HI 96737 Older American N/A

HSBC North America Holdings Inc. TX 78701 N/A

MoneyGram NV 89148 N/A
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Phone 11/29/2013 Closed with explanation Yes No

Referral 01/06/2014 Closed with monetary relief Yes No

Phone 01/09/2014 Closed with explanation Yes No

Web 12/30/2013 Closed with explanation Yes No

Phone 01/06/2014 Closed with explanation Yes No

Web 12/31/2013 Closed with explanation Yes No

Phone 11/29/2013 Closed with explanation Yes No

Web 11/28/2013 Closed with explanation Yes No

Web 12/17/2013 Closed with explanation Yes No

Web 12/05/2013 Closed with explanation Yes No

Phone 12/04/2013 Closed with explanation Yes No

Referral 01/10/2014 Closed with monetary relief Yes Yes

Phone 12/09/2013 Closed with explanation Yes No

Web 12/01/2013 Closed with explanation Yes No

Referral 12/13/2013 Closed with explanation Yes No

Web 01/10/2014 Closed Yes No

Web 01/09/2014 Closed with monetary relief Yes No

Web 01/14/2014 Closed with explanation Yes Yes

Phone 12/09/2013 Closed with explanation Yes No

Web 12/06/2013 Closed with explanation Yes No

Web 12/26/2013 Closed with monetary relief Yes No
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614626

643037

650141

650371

643599

650882

615177

615805

646987

624209

616446

658785

624579

616623

631644

660859

660984

668515

625049

625142

647106
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12/19/2013 Money transfers Domestic (US) money transfer

12/16/2013 Money transfers International money transfer

01/05/2014 Money transfers Domestic (US) money transfer

01/06/2014 Money transfers International money transfer

12/27/2013 Money transfers International money transfer

01/15/2014 Money transfers International money transfer

01/06/2014 Money transfers International money transfer

12/30/2013 Money transfers International money transfer

01/22/2014 Money transfers International money transfer

01/11/2014 Money transfers Domestic (US) money transfer

01/27/2014 Money transfers International money transfer

01/22/2014 Money transfers International money transfer

02/05/2014 Money transfers Domestic (US) money transfer

01/08/2014 Money transfers International money transfer

01/08/2014 Money transfers Domestic (US) money transfer

01/22/2014 Money transfers International money transfer

01/23/2014 Money transfers Domestic (US) money transfer

02/02/2014 Money transfers Domestic (US) money transfer

01/28/2014 Money transfers Domestic (US) money transfer
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Money was not available when promised

Fraud or scam

Incorrect/missing disclosures or info

Money was not available when promised

Other transaction issues

Money was not available when promised

Wrong amount charged or received

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Wrong amount charged or received

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam
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MoneyGram IL 60644 Older American,

Servicemember

N/A

The Western Union Company NJ 08611 N/A

MoneyGram AL 36303 N/A

The Western Union Company FL 33025 N/A

MoneyGram OH 43760 Older American,

Servicemember

N/A

MoneyGram MN 55902 Older American N/A

PayPal Holdings, Inc. NY 11205 N/A

The Western Union Company MA 02035 N/A

The Western Union Company NY 11414 Older American N/A

Wells Fargo & Company CA 90049 N/A

The Western Union Company NY 11216 N/A

MoneyGram LA 70001 Older American N/A

Bank of America IL 60631 N/A

USAA Savings NY 10003 N/A

PayPal Holdings, Inc. MO 63104 N/A

MoneyGram NJ 07050 N/A

MoneyGram MI 48336 N/A

PayPal Holdings, Inc. WI 54935 N/A

JPMorgan Chase & Co. FL 33306 N/A
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Phone 01/03/2014 Closed with explanation Yes Yes

Web 12/19/2013 Closed with explanation Yes No

Web 01/05/2014 Closed with explanation Yes No

Web 01/05/2014 Closed with explanation Yes Yes

Phone 01/09/2014 Closed with explanation Yes No

Web 01/15/2014 Closed with monetary relief Yes No

Phone 01/07/2014 Closed with explanation Yes No

Web 12/30/2013 Closed with explanation Yes No

Phone 01/29/2014 Closed with explanation Yes No

Web 01/10/2014 Closed with explanation Yes Yes

Fax 02/05/2014 Closed with explanation Yes No

Phone 01/30/2014 Closed with explanation Yes No

Web 02/05/2014 Closed with monetary relief Yes No

Web 01/07/2014 Closed with explanation Yes No

Web 01/08/2014 Closed with explanation Yes No

Referral 01/30/2014 Closed with explanation Yes Yes

Web 01/23/2014 Closed with explanation Yes No

Web 02/02/2014 Closed with explanation Yes No

Web 01/28/2014 Closed Yes No

Page 41 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



639065

634768

655103

655647

647989

670803

656137

649175

679303

662836

685999

680164

700516

659022

658896

680857

681819

695713

689078
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02/12/2014 Money transfers Domestic (US) money transfer

01/29/2014 Money transfers International money transfer

01/23/2014 Money transfers International money transfer

02/03/2014 Money transfers International money transfer

01/23/2014 Money transfers International money transfer

02/21/2014 Money transfers Domestic (US) money transfer

02/03/2014 Money transfers International money transfer

02/03/2014 Money transfers International money transfer

01/19/2014 Money transfers International money transfer

01/20/2014 Money transfers International money transfer

01/20/2014 Money transfers International money transfer

02/21/2014 Money transfers International money transfer

02/19/2014 Money transfers International money transfer

02/23/2014 Money transfers International money transfer

01/30/2014 Money transfers International money transfer

01/26/2014 Money transfers Domestic (US) money transfer

02/27/2014 Money transfers International money transfer

01/26/2014 Money transfers Domestic (US) money transfer

01/27/2014 Money transfers International money transfer

01/27/2014 Money transfers Domestic (US) money transfer

02/10/2014 Money transfers International money transfer

02/10/2014 Money transfers International money transfer
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Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Wrong amount charged or received
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MoneyGram TX 77053 N/A

The Western Union Company CO 80011 Servicemember N/A

The Western Union Company CA 92586 Older American N/A

MoneyGram MD 21401 Older American N/A

MoneyGram TN 37914 N/A

BMO Harris WI 53714 N/A

Bank of America IL 60189 N/A

PayPal Holdings, Inc. NY 11219 N/A

Bank of America N/A

HSBC North America Holdings Inc. DC 20016 N/A

The Western Union Company MA 02740 Older American N/A

PayPal Holdings, Inc. IL 60007 N/A

The Western Union Company NJ 07740 N/A

The Western Union Company NC 27330 N/A

The Western Union Company FL 33160 N/A

MoneyGram AL 35114 N/A

MoneyGram TX 75044 N/A

PayPal Holdings, Inc. CA 91006 N/A

MoneyGram PA 16137 N/A

PayPal Holdings, Inc. GA 31411 N/A

The Western Union Company MN 55105 N/A

JPMorgan Chase & Co. NY 11211 N/A
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Web 02/12/2014 Closed with explanation Yes No

Web 01/29/2014 Closed with explanation Yes No

Phone 02/03/2014 Closed with explanation Yes No

Web 02/08/2014 Closed with explanation Yes No

Phone 02/03/2014 Closed with explanation Yes No

Web 02/21/2014 Closed with explanation Yes No

Web 02/03/2014 Closed with non-monetary relief Yes Yes

Web 02/03/2014 Closed with explanation Yes No

Web 01/27/2014 Closed with explanation Yes No

Web 01/19/2014 Closed with explanation Yes No

Web 01/27/2014 Closed with explanation Yes No

Phone 02/24/2014 Closed with monetary relief Yes No

Web 02/18/2014 Closed with explanation Yes No

Web 02/23/2014 Closed with explanation Yes No

Web 01/30/2014 Closed with explanation Yes No

Web 02/06/2014 Closed with explanation Yes No

Web 02/27/2014 Closed with monetary relief Yes No

Web 01/26/2014 Closed with explanation Yes No

Phone 02/05/2014 Closed with explanation Yes No

Web 02/05/2014 Closed with monetary relief Yes No

Web 02/13/2014 Closed with explanation Yes No

Web 02/18/2014 Closed with explanation Yes No
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734197

690252

683159

696900

683283

725575

698259

697394

676159

676285

676441

726457

720196

726974

692342

685792

735679

685948

686725

686855

707056

707062
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02/24/2014 Money transfers Domestic (US) money transfer

02/05/2014 Money transfers Domestic (US) money transfer

02/15/2014 Money transfers International money transfer

02/28/2014 Money transfers Domestic (US) money transfer

03/01/2014 Money transfers Domestic (US) money transfer

03/06/2014 Money transfers Domestic (US) money transfer

03/01/2014 Money transfers International money transfer

03/03/2014 Money transfers Domestic (US) money transfer

03/02/2014 Money transfers International money transfer

03/06/2014 Money transfers Domestic (US) money transfer

03/19/2014 Money transfers International money transfer

03/19/2014 Money transfers Domestic (US) money transfer

03/17/2014 Money transfers Domestic (US) money transfer

03/04/2014 Money transfers Domestic (US) money transfer

03/12/2014 Money transfers Domestic (US) money transfer

02/27/2014 Money transfers Domestic (US) money transfer

03/07/2014 Money transfers International money transfer

03/18/2014 Money transfers Domestic (US) money transfer

03/31/2014 Money transfers International money transfer

03/31/2014 Money transfers International money transfer

03/31/2014 Money transfers International money transfer
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Wrong amount charged or received

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Incorrect/missing disclosures or info

Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues

Other service issues

Fraud or scam

Other service issues

Other service issues

Money was not available when promised

Fraud or scam

Money was not available when promised

Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam
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Wells Fargo & Company MN 55116 N/A

Fifth Third Financial Corporation GA 30043 Servicemember N/A

MoneyGram NY 12144 N/A

The Western Union Company TX 77077 N/A

The Western Union Company WA 98270 N/A

PayPal Holdings, Inc. GA 30040 N/A

MoneyGram TX 78102 N/A

Citibank NY 11237 N/A

The Western Union Company FL 33440 N/A

MoneyGram N/A

JPMorgan Chase & Co. N/A

Wells Fargo & Company NY 11791 N/A

The Western Union Company OH 44035 N/A

MoneyGram MO 63017 N/A

The Western Union Company PA 17082 N/A

MoneyGram FL 33142 N/A

PayPal Holdings, Inc. CA 94577 N/A

MoneyGram VA 22603 Older American N/A

The Western Union Company TX 78759 N/A

The Western Union Company PA 18444 Older American N/A

Bank of America CA 91024 Older American N/A
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Web 02/24/2014 Closed with monetary relief Yes No

Web 02/05/2014 Closed with explanation Yes No

Web 02/15/2014 Closed with explanation Yes No

Web 02/28/2014 Closed with explanation Yes No

Web 03/01/2014 Closed with explanation Yes No

Web 03/05/2014 Closed with explanation Yes No

Web 03/01/2014 Closed with explanation Yes No

Web 03/03/2014 Closed with explanation Yes No

Web 03/06/2014 Closed with explanation Yes No

Phone 03/10/2014 Closed with explanation Yes No

Referral 03/25/2014 Closed with explanation Yes No

Referral 03/26/2014 Closed with explanation Yes Yes

Phone 03/20/2014 Closed with explanation Yes No

Phone 03/06/2014 Closed with explanation Yes No

Fax 03/14/2014 Closed with explanation Yes No

Web 02/27/2014 Closed with explanation Yes No

Web 03/06/2014 Closed with non-monetary relief Yes No

Web 03/18/2014 Closed with explanation Yes No

Phone 04/03/2014 Closed with explanation Yes No

Phone 04/03/2014 Closed with explanation Yes No

Web 03/31/2014 Closed with non-monetary relief Yes No
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729167

700438

715928

738450

738683

746349

738778

739685

739013

746634

766279

766023

759409

741615

757689

734781

748948

763657

785704

786169

786330
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03/07/2014 Money transfers International money transfer

04/01/2014 Money transfers International money transfer

04/01/2014 Money transfers International money transfer

03/05/2014 Money transfers International money transfer

03/22/2014 Money transfers International money transfer

03/18/2014 Money transfers Domestic (US) money transfer

03/14/2014 Money transfers International money transfer

04/01/2014 Money transfers Domestic (US) money transfer

03/27/2014 Money transfers International money transfer

04/01/2014 Money transfers Domestic (US) money transfer

04/01/2014 Money transfers International money transfer

04/01/2014 Money transfers International money transfer

03/24/2014 Money transfers Domestic (US) money transfer

03/25/2014 Money transfers Domestic (US) money transfer

03/25/2014 Money transfers International money transfer

03/25/2014 Money transfers Domestic (US) money transfer

03/25/2014 Money transfers Domestic (US) money transfer

04/11/2014 Money transfers International money transfer

03/28/2014 Money transfers Domestic (US) money transfer

04/11/2014 Money transfers International money transfer

04/12/2014 Money transfers Domestic (US) money transfer
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Other service issues

Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Other service issues

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Money was not available when promised

Incorrect/missing disclosures or info

Fraud or scam

Other transaction issues

Wrong amount charged or received

Fraud or scam

Fraud or scam

Fraud or scam
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MoneyGram OR 97301 N/A

The Western Union Company WA 99301 N/A

Moneydart Global Services Inc. CA 94536 N/A

The Western Union Company DE 19977 N/A

Union Bank CA 93274 N/A

TD Bank US Holding Company NV 89119 N/A

The Western Union Company GA 30152 N/A

MoneyGram TX 78750 N/A

PayPal Holdings, Inc. PA 15717 Older American N/A

MoneyGram FL 33510 N/A

Intermex Wire Transfer CA 95828 N/A

The Western Union Company WA 98019 N/A

The Western Union Company IL 60401 Older American N/A

PayPal Holdings, Inc. CA 90065 Older American N/A

The Western Union Company LA 70130 N/A

The Western Union Company VA 24121 N/A

Client Services, Inc. FL 33179 Older American N/A

BNY Mellon MA 02421 Older American N/A

Synchrony Financial NJ 07632 N/A

Wells Fargo & Company CA 91001 N/A

Bank of America NV 89121 N/A
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Phone 03/11/2014 Closed with explanation Yes No

Web 03/31/2014 Closed with explanation Yes No

Web 04/04/2014 Closed with explanation No

Phone 03/06/2014 Closed with explanation Yes No

Web 03/28/2014 Closed with explanation Yes No

Referral 03/21/2014 Closed with explanation Yes No

Phone 03/26/2014 Closed with explanation Yes No

Web 04/01/2014 Closed with explanation Yes Yes

Web 03/27/2014 Closed with monetary relief Yes No

Web 04/01/2014 Closed with explanation Yes No

Phone 04/11/2014 Closed with monetary relief Yes No

Web 04/01/2014 Closed with explanation Yes No

Phone 03/31/2014 Closed with explanation Yes No

Web 03/24/2014 Closed with non-monetary relief Yes Yes

Web 03/25/2014 Closed with explanation Yes No

Fax 04/01/2014 Closed with explanation Yes No

Postal mail 04/01/2014 Closed with non-monetary relief Yes No

Web 04/11/2014 Closed with explanation Yes Yes

Phone 04/03/2014 Closed with explanation Yes No

Web 04/16/2014 Closed with explanation Yes No

Web 04/16/2014 Closed with explanation Yes No
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750159

787386

787458

743991

773272

764248

767764

788088

781660

788464

788579

788735

774925

777591

776011

776447

777654

805310

783074

805758

806425
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04/14/2014 Money transfers Domestic (US) money transfer

04/03/2014 Money transfers Domestic (US) money transfer

04/14/2014 Money transfers Domestic (US) money transfer

04/08/2014 Money transfers Domestic (US) money transfer

04/28/2014 Money transfers International money transfer

03/31/2014 Money transfers Domestic (US) money transfer

04/15/2014 Money transfers Domestic (US) money transfer

04/09/2014 Money transfers Domestic (US) money transfer

04/04/2014 Money transfers International money transfer

04/24/2014 Money transfers International money transfer

04/29/2014 Money transfers International money transfer

04/30/2014 Money transfers Domestic (US) money transfer

04/18/2014 Money transfers Domestic (US) money transfer

05/09/2014 Money transfers International money transfer

05/09/2014 Money transfers International money transfer

04/18/2014 Money transfers International money transfer

04/15/2014 Money transfers International money transfer

04/30/2014 Money transfers International money transfer

04/22/2014 Money transfers Domestic (US) money transfer

04/16/2014 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Money was not available when promised

Fraud or scam

Wrong amount charged or received

Other transaction issues

Fraud or scam

Money was not available when promised

Other transaction issues

Wrong amount charged or received
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PayPal Holdings, Inc. NY 10977 N/A

JPMorgan Chase & Co. IL 60025 Older American N/A

The Western Union Company CA 92003 N/A

Wells Fargo & Company MN 55806 N/A

The Western Union Company MI 48120 N/A

The Western Union Company VA 23059 N/A

FirstMerit Bank IL 60707 Older American N/A

Wells Fargo & Company MD 21234 Older American N/A

MoneyGram TX 77077 Older American,

Servicemember

N/A

Citizens Financial Group, Inc. MI 48205 N/A

MoneyGram NY 11226 N/A

PayPal Holdings, Inc. SC 29036 N/A

MoneyGram TX 77840 N/A

The Western Union Company CA 93458 N/A

The Western Union Company TX 77061 N/A

The Western Union Company MS 39211 N/A

Bank of America CO 81007 N/A

MoneyGram OR 97520 N/A

PayPal Holdings, Inc. CA 91324 N/A

JPMorgan Chase & Co. WI 53711 N/A
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Web 04/13/2014 Closed with explanation Yes Yes

Web 04/03/2014 Closed with explanation Yes No

Web 04/17/2014 Closed with explanation Yes No

Web 04/08/2014 Closed with explanation Yes No

Web 04/28/2014 Closed with explanation Yes Yes

Web 03/30/2014 Closed with explanation Yes No

Web 04/15/2014 Closed with explanation Yes No

Postal mail 04/11/2014 Closed with explanation Yes Yes

Phone 04/08/2014 Closed with explanation Yes No

Web 04/24/2014 Closed with explanation Yes No

Web 04/29/2014 Closed with monetary relief No

Web 04/30/2014 Closed with monetary relief Yes No

Phone 04/23/2014 Closed with explanation Yes No

Phone 05/14/2014 Closed with explanation Yes No

Phone 05/14/2014 Closed with explanation Yes No

Web 04/24/2014 Closed with explanation Yes No

Web 04/15/2014 Closed with explanation Yes No

Postal mail 05/02/2014 Closed with explanation Yes No

Web 04/24/2014 Closed with monetary relief Yes No

Web 04/15/2014 Closed with explanation Yes No
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808535

791230

806885

798171

828239

785114

809167

800074

794532

823425

830698

831722

815644

845980

846062

815849

810099

832240

818493

810909
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05/10/2014 Money transfers Domestic (US) money transfer

04/11/2014 Money transfers Domestic (US) money transfer

05/06/2014 Money transfers International money transfer

05/06/2014 Money transfers Domestic (US) money transfer

05/13/2014 Money transfers International money transfer

05/07/2014 Money transfers International money transfer

05/22/2014 Money transfers Domestic (US) money transfer

05/16/2014 Money transfers Domestic (US) money transfer

05/17/2014 Money transfers Domestic (US) money transfer

05/22/2014 Money transfers Domestic (US) money transfer

06/03/2014 Money transfers International money transfer

05/19/2014 Money transfers International money transfer

05/22/2014 Money transfers International money transfer

05/19/2014 Money transfers Domestic (US) money transfer

05/23/2014 Money transfers International money transfer

05/19/2014 Money transfers International money transfer

06/09/2014 Money transfers Domestic (US) money transfer

05/14/2014 Money transfers Domestic (US) money transfer

06/04/2014 Money transfers International money transfer

05/29/2014 Money transfers Domestic (US) money transfer

05/14/2014 Money transfers International money transfer
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Money was not available when promised

Other service issues

Other transaction issues

Fraud or scam

Other transaction issues

Wrong amount charged or received

Fraud or scam

Other service issues

Other transaction issues

Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues

Other service issues

Money was not available when promised

Fraud or scam

Other service issues

Other transaction issues

Other service issues

Other transaction issues

Money was not available when promised
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PayPal Holdings, Inc. OK 74743 N/A

PayPal Holdings, Inc. NY 11225 N/A

MoneyGram MN 55044 N/A

PayPal Holdings, Inc. FL 34207 N/A

The Western Union Company AZ 85225 N/A

The Western Union Company NJ 07470 N/A

MoneyGram CA 92104 N/A

Bank of America GA 30363 N/A

PayPal Holdings, Inc. MA 02145 N/A

Fidelity National Information Services, Inc. (FNIS) NJ 07660 N/A

MoneyGram MA 01453 N/A

PayPal Holdings, Inc. OH 44321 N/A

The Western Union Company IL 61704 Older American,

Servicemember

N/A

The Western Union Company VA 22191 N/A

The Western Union Company NY 10954 N/A

Wells Fargo & Company VA 23464 Older American N/A

Bank of America FL 33711 Older American N/A

MoneyGram CA 95337 N/A

MoneyGram TX 77028 Older American N/A

PayPal Holdings, Inc. DC 20008 N/A

Wells Fargo & Company CA 90004 N/A

Page 75 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 05/14/2014 Closed with non-monetary relief Yes No

Web 04/11/2014 Closed with explanation Yes No

Phone 05/12/2014 Closed with explanation Yes No

Phone 05/09/2014 Closed with explanation Yes No

Web 05/13/2014 Closed with explanation Yes No

Phone 05/13/2014 Closed with explanation Yes No

Web 05/29/2014 Closed with explanation Yes No

Referral 05/20/2014 Closed with explanation Yes No

Web 05/17/2014 Closed with explanation Yes No

Web 05/28/2014 Closed with explanation Yes No

Phone 06/06/2014 Closed with explanation Yes No

Web 05/19/2014 Closed with explanation Yes Yes

Phone 05/28/2014 Closed with explanation Yes No

Phone 05/21/2014 Closed with explanation Yes No

Phone 05/28/2014 Closed with explanation Yes No

Web 05/19/2014 Closed with monetary relief Yes No

Web 06/09/2014 Closed with explanation Yes No

Phone 05/16/2014 Closed with explanation Yes No

Phone 06/06/2014 Closed with explanation Yes No

Web 05/29/2014 Closed with explanation Yes No

Web 05/14/2014 Closed with explanation Yes No
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846702

804569

840236

840580

849311

842778

864424

856590

857305

865268

879248

857649

865968

857729

866263

858202

886984

851687

880685

873154

852595
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05/30/2014 Money transfers Domestic (US) money transfer

05/14/2014 Money transfers International money transfer

06/20/2014 Money transfers Domestic (US) money transfer

06/10/2014 Money transfers Domestic (US) money transfer

06/11/2014 Money transfers Domestic (US) money transfer

06/16/2014 Money transfers Domestic (US) money transfer

05/27/2014 Money transfers Domestic (US) money transfer

05/27/2014 Money transfers Domestic (US) money transfer

06/16/2014 Money transfers Domestic (US) money transfer

06/21/2014 Money transfers Domestic (US) money transfer

06/21/2014 Money transfers International money transfer

06/01/2014 Money transfers Domestic (US) money transfer

06/11/2014 Money transfers International money transfer

05/21/2014 Money transfers International money transfer

05/28/2014 Money transfers International money transfer

06/06/2014 Money transfers Domestic (US) money transfer

06/02/2014 Money transfers Domestic (US) money transfer

05/21/2014 Money transfers International money transfer

06/06/2014 Money transfers International money transfer

06/18/2014 Money transfers Domestic (US) money transfer

06/07/2014 Money transfers International money transfer

06/07/2014 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Other service issues

Other service issues

Money was not available when promised

Fraud or scam

Fraud or scam

Other transaction issues

Other service issues

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Other service issues

Other service issues

Other transaction issues

Fraud or scam
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MoneyGram WV 25304 Older American N/A

Citibank N/A

PNC Bank N.A. VA 20112 N/A

PayPal Holdings, Inc. IA 52241 N/A

The Western Union Company NM 87935 N/A

Wells Fargo & Company MN 55441 N/A

Union Bank CA 90247 N/A

JPMorgan Chase & Co. TN 38104 N/A

Bank of America MT 59911 Older American N/A

Regions Financial Corporation GA 30104 Older American N/A

The Western Union Company MN 55364 N/A

PayPal Holdings, Inc. PA 19355 N/A

The Western Union Company TX 78207 N/A

The Western Union Company MA 02151 N/A

PayPal Holdings, Inc. OH 43230 N/A

MoneyGram KS 66215 N/A

PayPal Holdings, Inc. OH 43560 N/A

The Western Union Company OK 73114 N/A

MoneyGram CA 94110 N/A

BBVA Compass CA 95337 N/A

DolEx Dollar Express CA 90731 N/A

JPMorgan Chase & Co. NJ 07102 Older American N/A
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Phone 06/04/2014 Closed with explanation Yes No

Web 05/14/2014 Closed with explanation Yes No

Web 06/20/2014 Closed with monetary relief Yes No

Web 06/10/2014 Closed with monetary relief Yes No

Web 06/11/2014 Closed with explanation Yes No

Web 06/16/2014 Closed with monetary relief Yes No

Referral 05/29/2014 Closed with monetary relief Yes No

Referral 05/29/2014 Closed Yes No

Web 06/16/2014 Closed with non-monetary relief Yes No

Web 06/25/2014 Closed with monetary relief Yes No

Web 06/21/2014 Closed with explanation Yes No

Web 06/01/2014 Closed with explanation Yes No

Phone 06/13/2014 Closed with explanation Yes No

Web 05/22/2014 Closed with explanation Yes No

Web 05/28/2014 Closed with explanation Yes No

Web 06/06/2014 Closed with explanation Yes No

Phone 06/05/2014 Closed with explanation Yes No

Phone 05/23/2014 Closed with explanation Yes No

Phone 06/10/2014 Closed with explanation Yes No

Postal mail 06/20/2014 Closed with explanation Yes No

Phone 06/10/2014 Closed with explanation Yes No

Web 06/07/2014 Closed with explanation Yes Yes
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874954

852797

904347

888936

889739

897097

868129

868175

897204

905274

905288

876162

890691

861974

870697

884032

876747

863309

885249

899420

885319

885384
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06/27/2014 Money transfers International money transfer

06/27/2014 Money transfers Domestic (US) money transfer

06/03/2014 Money transfers Domestic (US) money transfer

06/08/2014 Money transfers International money transfer

06/09/2014 Money transfers International money transfer

06/18/2014 Money transfers International money transfer

06/23/2014 Money transfers International money transfer

06/24/2014 Money transfers International money transfer

06/27/2014 Money transfers Domestic (US) money transfer

07/10/2014 Money transfers Domestic (US) money transfer

07/21/2014 Money transfers Domestic (US) money transfer

06/19/2014 Money transfers International money transfer

06/19/2014 Money transfers International money transfer

06/14/2014 Money transfers Domestic (US) money transfer

07/07/2014 Money transfers International money transfer

07/11/2014 Money transfers Domestic (US) money transfer

06/25/2014 Money transfers International money transfer

07/22/2014 Money transfers International money transfer

07/01/2014 Money transfers International money transfer

07/02/2014 Money transfers International money transfer

07/08/2014 Money transfers Domestic (US) money transfer
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Other service issues

Other transaction issues

Other transaction issues

Incorrect/missing disclosures or info

Money was not available when promised

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Other service issues

Incorrect/missing disclosures or info

Money was not available when promised

Other service issues

Money was not available when promised

Fraud or scam

Money was not available when promised

Other transaction issues

Other transaction issues

Other transaction issues

Incorrect/missing disclosures or info

Fraud or scam
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The Western Union Company NY 12205 Older American N/A

Bank of America NC 27616 N/A

MoneyGram TX 75149 N/A

Citibank NY 10590 Older American N/A

Citibank N/A

MoneyGram MI 49435 N/A

PayPal Holdings, Inc. WI 53562 N/A

PayPal Holdings, Inc. NY 13778 N/A

MoneyGram CT 06112 N/A

MoneyGram KS 66104 N/A

U.S. Bancorp CA 95842 Older American N/A

MoneyGram CA 95827 Servicemember N/A

Ria Financial CA 90001 N/A

PayPal Holdings, Inc. OK 74743 N/A

MoneyGram HI 96817 N/A

PayPal Holdings, Inc. CA 92176 N/A

Bank of America FL 33629 Older American N/A

MoneyGram CA 90016 N/A

Wells Fargo & Company CA 94063 N/A

PayPal Holdings, Inc. MD 21144 Servicemember N/A

The Western Union Company TX 75791 N/A

Page 89 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 06/27/2014 Closed with explanation Yes No

Web 06/27/2014 Closed with explanation Yes No

Web 06/03/2014 Closed with explanation Yes Yes

Web 06/08/2014 Closed with explanation Yes Yes

Web 06/10/2014 Closed with explanation Yes No

Web 06/18/2014 Closed with explanation Yes No

Web 06/23/2014 Closed with explanation Yes No

Web 06/24/2014 Closed with monetary relief Yes No

Web 06/27/2014 Closed with explanation Yes No

Postal mail 07/15/2014 Closed with explanation Yes No

Web 07/21/2014 Closed with monetary relief Yes No

Web 06/19/2014 Closed with monetary relief Yes No

Phone 06/26/2014 Closed with monetary relief No

Web 06/14/2014 Closed with explanation Yes No

Web 07/07/2014 Closed with explanation No No

Web 07/11/2014 Closed with explanation Yes No

Phone 07/08/2014 Closed with explanation Yes No

Web 07/22/2014 Closed with explanation Yes No

Web 07/01/2014 Closed with explanation Yes No

Web 07/02/2014 Closed with explanation Yes No

Web 07/08/2014 Closed with explanation Yes No
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914623

914644

878251

885620

885843

900699

907399

908153

915802

932309

945844

902950

902979

895432

925100

932794

910681

947781

919853

920285

928326
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06/26/2014 Money transfers International money transfer

07/08/2014 Money transfers International money transfer

06/26/2014 Money transfers International money transfer

07/08/2014 Money transfers International money transfer

07/17/2014 Money transfers Domestic (US) money transfer

07/08/2014 Money transfers International money transfer

07/31/2014 Money transfers International money transfer

07/08/2014 Money transfers International money transfer

07/14/2014 Money transfers International money transfer

08/01/2014 Money transfers Domestic (US) money transfer

07/29/2014 Money transfers Domestic (US) money transfer

07/18/2014 Money transfers Domestic (US) money transfer

07/18/2014 Money transfers International money transfer

07/09/2014 Money transfers International money transfer

07/09/2014 Money transfers International money transfer

08/04/2014 Money transfers International money transfer

07/24/2014 Money transfers Domestic (US) money transfer

07/24/2014 Money transfers International money transfer

08/19/2014 Money transfers International money transfer

07/30/2014 Money transfers International money transfer

08/05/2014 Money transfers International money transfer
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Wrong amount charged or received

Incorrect/missing disclosures or info

Fraud or scam

Wrong amount charged or received

Money was not available when promised

Wrong amount charged or received

Other transaction issues

Wrong amount charged or received

Money was not available when promised

Other transaction issues

Fraud or scam

Other service issues

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Other service issues

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam
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PayPal Holdings, Inc. NY 10704 Older American N/A

UMB Bank MO 64093 N/A

MoneyGram MD 20735 N/A

TD Bank US Holding Company NJ 07652 N/A

Citibank MI 48375 N/A

PNC Bank N.A. PA 15009 Older American N/A

The Western Union Company NH 03103 N/A

SunTrust Banks, Inc. VA 23220 N/A

The Western Union Company CA 90806 N/A

Bank of America NC 28802 N/A

PNC Bank N.A. OH 44319 Servicemember N/A

BB&T Financial VA 22207 N/A

MoneyGram PA 18102 N/A

The Western Union Company MI 49203 N/A

JPMorgan Chase & Co. IL 60188 N/A

The Western Union Company TX 75452 N/A

The Western Union Company NY 11967 N/A

The Western Union Company MD 21201 N/A

The Western Union Company TX 75019 N/A

PayPal Holdings, Inc. CA 91913 N/A

MoneyGram OH 45241 N/A
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Web 06/26/2014 Closed with monetary relief Yes No

Web 07/08/2014 Closed with explanation Yes No

Web 06/26/2014 Closed with monetary relief No

Fax 07/11/2014 Closed with explanation Yes Yes

Web 07/17/2014 Closed with explanation Yes No

Postal mail 07/11/2014 Closed with monetary relief Yes No

Phone 08/05/2014 Closed with explanation Yes No

Postal mail 07/11/2014 Closed with explanation Yes No

Phone 07/17/2014 Closed with explanation Yes No

Web 08/01/2014 Closed with explanation Yes Yes

Web 07/31/2014 Closed with explanation Yes No

Referral 07/23/2014 Closed with explanation Yes No

Web 07/21/2014 Closed with explanation Yes Yes

Phone 07/14/2014 Closed with explanation Yes No

Web 07/09/2014 Closed with monetary relief Yes Yes

Phone 08/06/2014 Closed with explanation Yes No

Web 07/24/2014 Closed with explanation Yes No

Web 07/24/2014 Closed with explanation Yes No

Web 08/19/2014 Closed with explanation Yes No

Web 07/30/2014 Closed with explanation Yes No

Web 08/05/2014 Closed with explanation Yes No
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912203

928345

912264

928230

941439

927960

963094

927413

935579

964702

958245

943809

943991

929424

929711

966646

952466

952802

990937

961280

969773
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08/14/2014 Money transfers International money transfer

08/20/2014 Money transfers Domestic (US) money transfer

08/23/2014 Money transfers Domestic (US) money transfer

08/11/2014 Money transfers International money transfer

08/25/2014 Money transfers Domestic (US) money transfer

08/25/2014 Money transfers International money transfer

08/25/2014 Money transfers Domestic (US) money transfer

08/20/2014 Money transfers International money transfer

08/26/2014 Money transfers International money transfer

08/26/2014 Money transfers Domestic (US) money transfer

09/05/2014 Money transfers Domestic (US) money transfer

09/02/2014 Money transfers International money transfer

08/12/2014 Money transfers International money transfer

08/27/2014 Money transfers International money transfer

09/08/2014 Money transfers International money transfer

08/12/2014 Money transfers Domestic (US) money transfer

09/08/2014 Money transfers Domestic (US) money transfer

08/22/2014 Money transfers International money transfer

08/13/2014 Money transfers International money transfer

08/13/2014 Money transfers International money transfer

08/18/2014 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues

Money was not available when promised

Money was not available when promised

Fraud or scam

Other transaction issues

Money was not available when promised

Other service issues

Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam

Other service issues

Money was not available when promised

Other service issues

Other transaction issues

Fraud or scam

Other service issues

Money was not available when promised

Money was not available when promised

Fraud or scam
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The Western Union Company OR 97128 N/A

PayPal Holdings, Inc. NJ 07024 N/A

PayPal Holdings, Inc. DC 20020 N/A

JPMorgan Chase & Co. TX 75035 N/A

TD Bank US Holding Company MA 02186 N/A

Bank of America MD 70705 N/A

The Western Union Company IL 60435 Older American N/A

The Western Union Company OR 97232 Servicemember N/A

Boeing Employees' Credit Union WA 98031 N/A

The Western Union Company MD 20744 N/A

Citibank AZ 85204 N/A

The Western Union Company TX 79336 Older American N/A

MoneyGram TX 76014 N/A

Ria Financial NY 10606 N/A

JPMorgan Chase & Co. N/A

JPMorgan Chase & Co. NY 10552 N/A

PayPal Holdings, Inc. OH 44647 Older American N/A

The Western Union Company N/A

JPMorgan Chase & Co. CA 90034 N/A

The Western Union Company NY 11377 N/A

The Western Union Company CA 92660 N/A
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Phone 08/18/2014 Closed with explanation Yes No

Web 08/20/2014 Closed with non-monetary relief Yes No

Web 08/23/2014 Closed with monetary relief Yes No

Web 08/11/2014 Closed with monetary relief Yes No

Web 08/25/2014 Closed with monetary relief Yes No

Phone 08/28/2014 Closed with explanation Yes No

Phone 08/28/2014 Closed with explanation Yes No

Phone 08/25/2014 Closed with explanation Yes No

Web 08/26/2014 Closed with explanation Yes Yes

Postal mail 08/29/2014 Closed with explanation Yes No

Web 09/22/2014 Closed with explanation Yes No

Phone 09/05/2014 Closed with explanation Yes No

Phone 08/14/2014 Closed with explanation Yes No

Phone 09/02/2014 Closed with non-monetary relief Yes No

Web 09/11/2014 Closed with explanation Yes No

Web 08/18/2014 Closed with explanation Yes No

Web 09/11/2014 Closed with explanation Yes No

Phone 08/27/2014 Closed with explanation Yes No

Web 08/13/2014 Closed with monetary relief Yes No

Phone 08/15/2014 Closed with explanation Yes No

Phone 08/21/2014 Closed with explanation Yes No
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984425

992609

998536

977886

998576

999902

1000307

993303

1001317

1002402

1016290

1009764

979923

1003481

1017918

979231

1018299

997191

981899

982015

989441
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08/28/2014 Money transfers International money transfer

09/08/2014 Money transfers International money transfer

09/09/2014 Money transfers International money transfer

09/13/2014 Money transfers Domestic (US) money transfer

09/14/2014 Money transfers Domestic (US) money transfer

09/18/2014 Money transfers International money transfer

09/18/2014 Money transfers International money transfer

09/19/2014 Money transfers International money transfer

09/04/2014 Money transfers Domestic (US) money transfer

10/04/2014 Money transfers International money transfer

09/19/2014 Money transfers Domestic (US) money transfer

10/09/2014 Money transfers Domestic (US) money transfer

09/20/2014 Money transfers Domestic (US) money transfer

09/21/2014 Money transfers Domestic (US) money transfer

09/26/2014 Money transfers International money transfer

10/07/2014 Money transfers Domestic (US) money transfer

10/07/2014 Money transfers Domestic (US) money transfer

09/16/2014 Money transfers International money transfer

10/07/2014 Money transfers International money transfer

10/07/2014 Money transfers International money transfer

09/26/2014 Money transfers International money transfer
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Other transaction issues

Other service issues

Money was not available when promised

Money was not available when promised

Other transaction issues

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Other service issues

Other service issues

Other transaction issues

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam

Other transaction issues

Other transaction issues
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Deutsche Bank NY 10036 N/A

South Exchange Inc FL 32806 N/A

MoneyGram CA 94541 N/A

JPMorgan Chase & Co. IA 50613 N/A

JPMorgan Chase & Co. OR 97406 N/A

Bank of America CA 92637 N/A

The Western Union Company MA 01220 Servicemember N/A

The Western Union Company FL 32327 N/A

PayPal Holdings, Inc. NE 68601 N/A

The Western Union Company IL 60046 Older American N/A

The Western Union Company CA 94611 N/A

MoneyGram GA 30058 N/A

First National Bank of Omaha OH 44301 N/A

PayPal Holdings, Inc. GA 30062 N/A

The Western Union Company OH 45214 N/A

The Western Union Company NC 28805 N/A

PayPal Holdings, Inc. NJ 08034 N/A

The Western Union Company PA 17512 N/A

MoneyGram PR 00612 N/A

MoneyGram IL 61920 N/A

JPMorgan Chase & Co. CA 91706 N/A
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Phone 09/03/2014 Closed with explanation Yes No

Phone 09/23/2014 Closed with explanation Yes No

Postal mail 09/12/2014 Closed with explanation Yes No

Web 09/13/2014 Closed with explanation Yes No

Web 09/14/2014 Closed with monetary relief Yes No

Referral 09/24/2014 Closed with explanation Yes No

Phone 09/24/2014 Closed with explanation Yes No

Phone 09/25/2014 Closed with explanation Yes No

Web 09/04/2014 Closed with non-monetary relief Yes No

Web 10/04/2014 Closed with explanation Yes No

Phone 09/25/2014 Closed with explanation Yes No

Web 10/09/2014 Closed with explanation Yes No

Web 09/20/2014 Closed with non-monetary relief Yes No

Web 09/21/2014 Closed with explanation Yes Yes

Referral 10/02/2014 Closed with explanation Yes No

Web 10/07/2014 Closed with explanation Yes No

Web 10/07/2014 Closed with explanation Yes Yes

Phone 09/22/2014 Closed with explanation Yes No

Phone 10/14/2014 Closed with explanation Yes No

Web 10/07/2014 Closed with explanation Yes Yes

Web 09/26/2014 Closed with explanation Yes No
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1005877

1019168

1019810

1027773

1027947

1035496

1035146

1036181

1013778

1058373

1037058

1065871

1037913

1038033

1046551

1060826

1060855

1031380

1061215

1061283

1047543
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10/07/2014 Money transfers Domestic (US) money transfer

10/08/2014 Money transfers Domestic (US) money transfer

09/29/2014 Money transfers International money transfer

09/29/2014 Money transfers International money transfer

09/23/2014 Money transfers International money transfer

10/24/2014 Money transfers International money transfer

10/15/2014 Money transfers Domestic (US) money transfer

09/29/2014 Money transfers International money transfer

10/24/2014 Money transfers Domestic (US) money transfer

10/30/2014 Money transfers Domestic (US) money transfer

10/16/2014 Money transfers Domestic (US) money transfer

10/28/2014 Money transfers International money transfer

11/01/2014 Money transfers International money transfer

11/15/2014 Money transfers Domestic (US) money transfer

11/03/2014 Money transfers Domestic (US) money transfer

10/28/2014 Money transfers International money transfer

11/12/2014 Money transfers International money transfer

11/04/2014 Money transfers International money transfer

12/04/2014 Money transfers Domestic (US) money transfer

11/13/2014 Money transfers International money transfer

11/13/2014 Money transfers International money transfer
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Money was not available when promised

Money was not available when promised

Wrong amount charged or received

Other transaction issues

Fraud or scam

Money was not available when promised

Other transaction issues

Other transaction issues

Other service issues

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Other service issues

Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam
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The Western Union Company CA 91335 N/A

Bank of America NJ 08865 Older American N/A

TD Bank US Holding Company NC 28756 N/A

Regions Financial Corporation MA 02465 N/A

MoneyGram IN 46320 N/A

Citibank MI 33132 N/A

PayPal Holdings, Inc. CA 90292 N/A

The Western Union Company NC 28034 Older American N/A

The Western Union Company FL 33313 N/A

The Western Union Company NV 89147 N/A

PayPal Holdings, Inc. TX 77059 N/A

JPMorgan Chase & Co. AZ 85087 N/A

JPMorgan Chase & Co. NY 10002 N/A

PayPal Holdings, Inc. MO 63021 Older American N/A

Wells Fargo & Company CA 91605 N/A

The Western Union Company GA 30005 N/A

The Western Union Company NY 11206 N/A

MoneyGram MO 63017 N/A

MoneyGram MS 39083 N/A

Bank of America MA 01720 N/A

MoneyGram IN 47868 N/A
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Fax 10/21/2014 Closed with explanation Yes No

Postal mail 10/15/2014 Closed with explanation Yes No

Web 09/29/2014 Closed with explanation Yes Yes

Referral 10/02/2014 Closed with explanation Yes Yes

Phone 09/30/2014 Closed with explanation Yes No

Web 10/30/2014 Closed with explanation Yes No

Web 10/15/2014 Closed with non-monetary relief Yes No

Web 09/29/2014 Closed with explanation Yes Yes

Phone 10/30/2014 Closed with explanation Yes No

Web 10/30/2014 Closed with explanation Yes No

Web 10/23/2014 Closed with explanation Yes No

Web 11/03/2014 Closed with explanation Yes No

Web 11/01/2014 Closed with explanation Yes No

Web 11/15/2014 Closed with monetary relief Yes No

Web 11/25/2014 Closed with explanation No No

Web 11/03/2014 Closed with explanation Yes No

Phone 11/13/2014 Closed with explanation Yes No

Web 11/04/2014 Closed with explanation Yes No

Phone 12/04/2014 Closed with explanation Yes No

Web 11/13/2014 Closed with explanation Yes Yes

Web 11/13/2014 Closed with explanation Yes No
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1060568

1062654

1048729

1048971

1041191

1085688

1071346

1050186

1084959

1093889

1074267

1087993

1097285

1118459

1099305

1088436

1113358

1104403

1142396

1114185

1114271
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10/29/2014 Money transfers International money transfer

11/23/2014 Money transfers Domestic (US) money transfer

11/04/2014 Money transfers Domestic (US) money transfer

11/24/2014 Money transfers Domestic (US) money transfer

11/19/2014 Money transfers Domestic (US) money transfer

11/14/2014 Money transfers International money transfer

11/19/2014 Money transfers Domestic (US) money transfer

11/14/2014 Money transfers International money transfer

12/06/2014 Money transfers International money transfer

12/02/2014 Money transfers International money transfer

12/07/2014 Money transfers Domestic (US) money transfer

12/08/2014 Money transfers Domestic (US) money transfer

12/24/2014 Money transfers International money transfer

12/15/2014 Money transfers Domestic (US) money transfer

12/18/2014 Money transfers International money transfer

12/24/2014 Money transfers International money transfer

12/24/2014 Money transfers Domestic (US) money transfer

12/03/2014 Money transfers Domestic (US) money transfer

12/24/2014 Money transfers Domestic (US) money transfer

12/24/2014 Money transfers International money transfer

12/18/2014 Money transfers International money transfer
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Fraud or scam

Money was not available when promised

Fraud or scam

Money was not available when promised

Incorrect/missing disclosures or info

Money was not available when promised

Fraud or scam

Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam

Money was not available when promised

Money was not available when promised

Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam

Fraud or scam

Incorrect/missing disclosures or info

Fraud or scam

Fraud or scam
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Trans-Fast Remittance LLC TX 77407 Older American N/A

PayPal Holdings, Inc. CA 92801 N/A

PayPal Holdings, Inc. TX 77019 N/A

The Western Union Company OH 43072 N/A

PayPal Holdings, Inc. TN 37663 N/A

The Western Union Company TX 77435 N/A

MoneyGram OK 73162 N/A

MoneyGram CA 92325 N/A

JPMorgan Chase & Co. N/A

Boeing Employees' Credit Union WA 98006 Older American N/A

MoneyGram WV 25703 N/A

Wells Fargo & Company MD 21207 Older American N/A

Bank of America MD 20785 N/A

The Western Union Company FL 33328 N/A

PayPal Holdings, Inc. NC 27513 N/A

Bank of America N/A

Wells Fargo & Company TX 76028 N/A

The Western Union Company CA 90003 N/A

The Western Union Company TX 77429 N/A

MoneyGram CA 93723 N/A

MoneyGram CA 95405 N/A
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Web 11/05/2014 Untimely response No

Web 11/23/2014 Closed with explanation Yes Yes

Web 11/14/2014 Closed with explanation Yes No

Phone 11/25/2014 Closed with explanation Yes No

Web 11/20/2014 Closed with monetary relief Yes No

Phone 11/19/2014 Closed with explanation Yes No

Web 11/19/2014 Closed with explanation Yes No

Phone 11/16/2014 Closed with explanation Yes Yes

Web 12/08/2014 Closed with explanation Yes No

Web 12/02/2014 Closed with explanation Yes No

Web 12/07/2014 Closed with explanation Yes No

Fax 12/11/2014 Closed with explanation Yes No

Web 12/24/2014 Closed with monetary relief Yes No

Web 12/15/2014 Closed with explanation Yes No

Web 12/18/2014 Closed with monetary relief Yes No

Web 12/31/2014 Closed with monetary relief Yes No

Web 12/24/2014 Closed with explanation Yes No

Referral 12/09/2014 Closed with explanation Yes No

Phone 01/01/2015 Closed with explanation Yes No

Phone 12/31/2014 Closed with explanation Yes No

Phone 12/19/2014 Closed with explanation Yes No
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1092195

1125720

1101645

1128745

1126676

1116358

1144043

1117040

1145853

1138920

1146281

1146392

1170094

1156311

1161872

1170390

1170403

1141702

1170737

1170794

1163407
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01/02/2015 Money transfers Domestic (US) money transfer

12/26/2014 Money transfers International money transfer

12/27/2014 Money transfers Domestic (US) money transfer

01/08/2015 Money transfers Domestic (US) money transfer

01/08/2015 Money transfers International money transfer

12/09/2014 Money transfers International money transfer

01/08/2015 Money transfers International money transfer

12/21/2014 Money transfers International money transfer

01/05/2015 Money transfers International money transfer

12/16/2014 Money transfers International money transfer

01/05/2015 Money transfers International money transfer

12/22/2014 Money transfers Domestic (US) money transfer

01/09/2015 Money transfers Domestic (US) money transfer

12/29/2014 Money transfers Domestic (US) money transfer

12/29/2014 Money transfers International money transfer

12/16/2014 Money transfers International money transfer

01/15/2015 Money transfers Domestic (US) money transfer

01/10/2015 Money transfers International money transfer

01/12/2015 Money transfers International money transfer

01/12/2015 Money transfers Domestic (US) money transfer

01/12/2015 Money transfers International money transfer
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Other transaction issues

Incorrect/missing disclosures or info

Money was not available when promised

Fraud or scam

Money was not available when promised

Other transaction issues

Money was not available when promised

Money was not available when promised

Fraud or scam

Other service issues

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues

Money was not available when promised

Fraud or scam

Fraud or scam

Money was not available when promised

Wrong amount charged or received

Other transaction issues

Fraud or scam
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PayPal Holdings, Inc. OH 45068 N/A

The Western Union Company IA 51501 N/A

MoneyGram IL 60957 Servicemember N/A

The Western Union Company N/A

The Western Union Company NE 68124 N/A

Bank of America CA 90006 N/A

Bank of America CA 92108 N/A

MoneyGram TX 78526 N/A

The Western Union Company TX 77433 N/A

MoneyGram IN 46254 Older American N/A

Ria Financial NV 89128 N/A

TD Bank US Holding Company CT 06053 Older American N/A

Google Inc. GA 30319 N/A

M&T Bank Corporation NY 11101 N/A

Ria Financial AR 72904 N/A

The Western Union Company FL 32967 N/A

First Data Corporation FL 33170 N/A

PayPal Holdings, Inc. N/A

U.S. Bancorp NE 68134 N/A

MoneyGram LA 70744 Older American N/A

MoneyGram MD 20774 N/A
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Web 01/02/2015 Closed with explanation Yes Yes

Postal mail 01/02/2015 Closed with explanation Yes No

Web 12/27/2014 Closed with explanation Yes Yes

Phone 01/08/2015 Closed with explanation Yes No

Phone 01/08/2015 Closed with explanation Yes No

Web 12/09/2014 Closed with monetary relief Yes No

Referral 01/13/2015 Closed with explanation Yes No

Web 12/21/2014 Closed with explanation Yes No

Web 01/05/2015 Closed with explanation Yes No

Phone 12/17/2014 Closed with monetary relief Yes No

Web 01/09/2015 Closed with explanation Yes Yes

Web 12/22/2014 Closed with explanation Yes Yes

Web 01/13/2015 Closed with explanation Yes Yes

Web 01/05/2015 Closed with explanation Yes No

Phone 01/05/2015 Closed with explanation No No

Phone 12/17/2014 Closed with explanation Yes No

Phone 01/20/2015 Closed with explanation Yes No

Web 01/15/2015 Closed with explanation Yes Yes

Web 01/12/2015 Closed with monetary relief Yes No

Phone 01/13/2015 Closed with explanation Yes No

Web 01/12/2015 Closed with explanation Yes Yes
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1178180

1171637

1171937

1186208

1186229

1149406

1186344

1165702

1180096

1158396

1181401

1166698

1187728

1173467

1173580

1159441

1194678

1189247

1190035

1190378

1190515
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01/07/2015 Money transfers Domestic (US) money transfer

12/31/2014 Money transfers International money transfer

01/22/2015 Money transfers Domestic (US) money transfer

01/28/2015 Money transfers Domestic (US) money transfer

01/23/2015 Money transfers Domestic (US) money transfer

01/19/2015 Money transfers International money transfer

02/08/2015 Money transfers Domestic (US) money transfer

01/23/2015 Money transfers International money transfer

01/28/2015 Money transfers International money transfer

01/29/2015 Money transfers Domestic (US) money transfer

02/03/2015 Money transfers Domestic (US) money transfer

01/29/2015 Money transfers International money transfer

01/29/2015 Money transfers International money transfer

01/29/2015 Money transfers International money transfer

01/29/2015 Money transfers Domestic (US) money transfer

01/20/2015 Money transfers Domestic (US) money transfer

02/12/2015 Money transfers International money transfer

02/09/2015 Money transfers International money transfer

01/26/2015 Money transfers International money transfer

01/27/2015 Money transfers Domestic (US) money transfer

02/04/2015 Money transfers Domestic (US) money transfer
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Other service issues

Other transaction issues

Incorrect/missing disclosures or info

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Other service issues

Money was not available when promised

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues

Other service issues
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MoneyGram NY 11516 N/A

Capital One LA 71108 N/A

PayPal Holdings, Inc. CA 95131 N/A

The Western Union Company WV 26137 Older American N/A

Navy FCU MD 21237 N/A

The Western Union Company GA 30458 N/A

Wells Fargo & Company WA 98104 N/A

MoneyGram MD 65202 N/A

Bank of America FL 33027 N/A

PayPal Holdings, Inc. PA 18045 N/A

Blackhawk Network Holdings Inc. FL 32218 N/A

The Western Union Company TX 77036 N/A

MoneyGram TX 78155 N/A

The Western Union Company TX 77076 N/A

JPMorgan Chase & Co. FL 33021 N/A

MoneyGram NY 12601 N/A

Umpqua Holdings Corporation OR 97217 N/A

The Western Union Company WI 53215 N/A

The Western Union Company WA 98445 Servicemember N/A

JPMorgan Chase & Co. WA 98382 N/A

PayPal Holdings, Inc. TX 75093 N/A
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Phone 01/13/2015 Closed with explanation Yes No

Fax 01/07/2015 Closed with explanation Yes Yes

Web 01/22/2015 Closed Yes No

Phone 02/02/2015 Closed with explanation Yes No

Web 01/23/2015 Closed with explanation Yes No

Web 01/19/2015 Closed with explanation Yes No

Web 02/08/2015 Closed with explanation Yes Yes

Postal mail 01/28/2015 Closed with explanation Yes Yes

Web 01/28/2015 Closed with explanation Yes No

Web 01/29/2015 Closed with monetary relief Yes No

Web 02/11/2015 Closed Yes No

Web 01/29/2015 Closed with explanation Yes No

Web 01/29/2015 Closed with explanation Yes No

Web 01/29/2015 Closed with explanation Yes No

Web 01/29/2015 Closed with explanation No Yes

Web 01/20/2015 Closed with explanation Yes No

Web 02/12/2015 Closed with monetary relief Yes No

Web 02/09/2015 Closed with explanation Yes No

Phone 01/29/2015 Closed with explanation Yes No

Web 01/30/2015 Closed with explanation Yes No

Web 02/04/2015 Closed with explanation Yes Yes
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1183915

1176354

1204498

1213680

1205945

1198845

1230493

1206210

1214753

1215674

1223136

1215855

1215924

1216091

1216212

1200441

1237370

1231877

1210542

1211910

1224593
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01/30/2015 Money transfers International money transfer

02/10/2015 Money transfers Domestic (US) money transfer

02/13/2015 Money transfers Domestic (US) money transfer

02/19/2015 Money transfers International money transfer

02/14/2015 Money transfers Domestic (US) money transfer

02/25/2015 Money transfers Domestic (US) money transfer

02/16/2015 Money transfers International money transfer

02/16/2015 Money transfers International money transfer

02/17/2015 Money transfers International money transfer

02/11/2015 Money transfers International money transfer

02/25/2015 Money transfers International money transfer

02/11/2015 Money transfers International money transfer

02/17/2015 Money transfers Domestic (US) money transfer

02/26/2015 Money transfers Domestic (US) money transfer

02/11/2015 Money transfers International money transfer

02/18/2015 Money transfers Domestic (US) money transfer

03/06/2015 Money transfers Domestic (US) money transfer

02/26/2015 Money transfers Domestic (US) money transfer

03/09/2015 Money transfers International money transfer

03/13/2015 Money transfers International money transfer

02/24/2015 Money transfers International money transfer
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Money was not available when promised

Fraud or scam

Fraud or scam

Other transaction issues

Other service issues

Fraud or scam

Money was not available when promised

Money was not available when promised

Money was not available when promised

Money was not available when promised

Other transaction issues

Incorrect/missing disclosures or info

Other transaction issues

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Incorrect/missing disclosures or info

Fraud or scam

Other transaction issues

Fraud or scam
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The Western Union Company AL 36067 Older American N/A

MoneyGram MI 49022 Older American N/A

Wells Fargo & Company OH 45215 N/A

The Western Union Company WA 98026 N/A

PayPal Holdings, Inc. CA 92801 N/A

MoneyGram NC 28097 N/A

Wells Fargo & Company MN 55426 N/A

The Western Union Company OH 43064 N/A

MoneyGram CA 93010 N/A

Bank of America N/A

The Western Union Company MT 59801 Older American N/A

MoneyGram NJ 08610 Servicemember N/A

PayPal Holdings, Inc. WI 54303 N/A

Santander Bank US MD 21221 Servicemember N/A

The Western Union Company FL 34293 Older American N/A

Bank of America AZ 85032 N/A

MoneyGram NY 13850 Older American N/A

JPMorgan Chase & Co. OH 43015 N/A

The Western Union Company IL 60130 N/A

MoneyGram CA 90032 N/A

The Western Union Company DC 20002 N/A
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Phone 02/02/2015 Closed with explanation Yes No

Web 02/10/2015 Closed with monetary relief Yes No

Web 02/13/2015 Closed with explanation Yes No

Web 02/19/2015 Closed with explanation Yes No

Web 02/14/2015 Closed with explanation Yes Yes

Web 02/25/2015 Closed with explanation Yes No

Web 02/16/2015 Closed with monetary relief Yes No

Web 02/16/2015 Closed with explanation Yes No

Phone 02/24/2015 Closed with monetary relief Yes No

Phone 02/18/2015 Closed with non-monetary relief Yes No

Web 02/25/2015 Closed with explanation Yes No

Phone 02/11/2015 Closed with explanation Yes No

Web 02/17/2015 Closed with explanation Yes Yes

Web 02/26/2015 Closed with explanation Yes No

Phone 02/11/2015 Closed with explanation Yes No

Web 02/18/2015 Closed with explanation Yes Yes

Phone 03/09/2015 Closed with monetary relief Yes No

Web 02/26/2015 Closed with explanation Yes No

Referral 03/13/2015 Closed with explanation No No

Web 03/13/2015 Closed with explanation Yes Yes

Web 02/24/2015 Closed with explanation Yes No
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1218862

1232991

1240901

1248392

1241044

1255716

1241637

1241676

1243059

1235472

1256830

1235749

1243638

1257727

1236261

1244301

1271869

1258536

1272736

1281942

1253992
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03/15/2015 Money transfers International money transfer

03/16/2015 Money transfers Domestic (US) money transfer

03/04/2015 Money transfers International money transfer

03/24/2015 Money transfers Domestic (US) money transfer

03/05/2015 Money transfers Domestic (US) money transfer

03/27/2015 Money transfers International money transfer

03/28/2015 Money transfers International money transfer

03/28/2015 Money transfers International money transfer

03/28/2015 Money transfers Domestic (US) money transfer

03/10/2015 Money transfers Domestic (US) money transfer

03/30/2015 Money transfers International money transfer
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Fraud or scam

Other service issues

Money was not available when promised

Money was not available when promised

Other transaction issues

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Wrong amount charged or received

Wrong amount charged or received
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HiThis is regarding to a money transfer request done by me thru Remitly.

The money did get transfer as promised and they are not ready to cancel the

transaction and refund my money.Requesting to please help on this

On XXXX XXXX, 2015, I was scammed by XXXX people in NY by way of XXXX

XXXX. When I checked on the cards, I was able to recover {$450.00} out of the

{$850.00}. I filed a police report and numerous consumer complaints including the

Attorney General 's Office. When I realized I had been scammmed my banker and

I called XXXX under ticket # XXXX XXXX, the company representative asked us to

fax all of the documents to him. We did that. He then stated on speaker phone in

front of my banker that I would receive a refund in 23 days for the scammed

{$400.00}. The check never came. I called again today and the representative

stated that I can not get a refund. XXXX Blackhawk Networklied to me. They will

not stand by the word of their company representatives. I have my bank manager

as a witness.

Page 150 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 151 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



MoneyGram TX 76048 N/A

MoneyGram TN 38141 N/A

The Western Union Company FL 34684 N/A

The Western Union Company MI 49010 N/A

MoneyGram OH 44118 N/A

Wells Fargo & Company AZ 85745 Consent not

provided

MoneyGram OH 454XX Older American Other

Remitly, Inc. GA 300XX Consent provided

Blackhawk Network Holdings Inc. MI 481XX Consent provided

PayPal Holdings, Inc. FL 34208 N/A

HSBC North America Holdings Inc. Consent not
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Web 03/25/2015 Closed with explanation Yes No

Web 03/16/2015 Closed with explanation Yes Yes

Web 03/04/2015 Closed with explanation Yes No

Phone 03/24/2015 Closed with explanation Yes No

Web 03/05/2015 Closed with explanation Yes Yes

Web 03/27/2015 Closed with monetary relief Yes No

Web 03/28/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with explanation Yes No

Web 04/10/2015 Closed with monetary relief Yes No

Web 03/10/2015 Closed with monetary relief Yes No

Web 03/30/2015 Closed with explanation Yes No
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1283572

1285573

1267483

1297847

1268938

1304846

1305919

1305950

1306002

1276440

1306721
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03/11/2015 Money transfers International money transfer

03/12/2015 Money transfers International money transfer

03/05/2015 Money transfers Domestic (US) money transfer

03/16/2015 Money transfers International money transfer

03/20/2015 Money transfers Domestic (US) money transfer

03/06/2015 Money transfers Domestic (US) money transfer

03/25/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam
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I was scammed into sending money for a XXXX bonus winnings randomly

selected and the number they use is XXXX XXXX XXXX XXXX XXXX, New York

XXXX and the phone number is ( XXXX ) XXXX

In XXXX XX/XX/2013, XXXX, a no-contract gym in XXXX, NM, used my XXXX

year old son 's signature to forge an EFT authorization on my checking account, of

which I am the sole owner/signatory. XXXX XXXX lifted the account/routing

number from a paper check that I wrote to them to cover one month 's

membership fees for my son. This check clearly listed only myself as the the

account holder, not my son. My son was under the impression that he was signing

up for a membership, nothing else, and simply signed his name, " here, here, and

here '', as directed by the gym 's employee, while no parent/legal guardian was

present. He left with the understanding that he was good to use the gym for XXXX

month only, since that was what my check covered, and only ended up using the

gym for that XXXX month so as not to owe another month 's membership fee.

Subsequent to that membership application, XXXX XXXX made XXXX

unauthorized monthly EFTs on my checking account, without ever seeking proper

authorization from me, or providing me a copy of the authorization they were using

with my son 's signature. In XXXX XX/XX/XXXX, I discovered the unauthorized

EFTs while stopping another authorized EFT for my son 's college fund, and
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Company chooses not to provide a public response
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provided

The Western Union Company IL 60628 Older American N/A

MoneyGram NY 11229 N/A

MoneyGram NY 14305 N/A

The Western Union Company CA 94115 Older American,

Servicemember

N/A

MoneyGram MO 658XX Consent provided

The Western Union Company IL 62301 N/A

U.S. Bancorp NM 870XX Consent provided
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Phone 03/17/2015 Closed with explanation Yes No

Web 03/12/2015 Closed with explanation Yes Yes

Phone 03/09/2015 Closed with explanation Yes No

Phone 03/17/2015 Closed with explanation Yes No

Web 03/26/2015 Closed with explanation Yes Yes

Phone 03/09/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes No
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1277975

1279668

1269847

1285399

1292962

1271205

1301028
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EFTs while stopping another authorized EFT for my son 's college fund, and

informed XXXX XXXX to cease and desist the unauthorized transfers and return

the stolen funds forthwith. They stopped the EFTs, but refused to refund the

unauthorized transfers.

I submitted a claim with my bank for restitution of the unauthorized EFTs, but my

claim was denied because the gym 's bank, US Bank, will not return the transfers

without the permission of XXXX, the forger of the EFT authorization. At no point

during these fraudulent EFTs, did either my bank, XXXX XXXX XXXX XXXX, or

the gym 's bank, US Bank, verify that the EFT authorization contained the name or

signature matching the checking account holder, namely myself. I should also

mention that my son has a different last name than I do, which should 've made

the bogus EFT authorization painfully obvious.

I am currently in the process of submitting a complaint with the NM Attorney

General for XXXX, but am still confounded as to how this bogus EFT authorization

flew by XXXX banks for nearly 2 years without question.

I have since learned that shady businesses, such as no-contract gyms, PREFER

or REQUIRE payment via checking account EFTs since they KNOW the banks wo

n't verify authorization, probably because the EFT Act holds them blameless for

EFT fraud. Although I realize the originator of the forged EFT authorization is

responsible for this financial crime, it would not be possible without the blind eyes

the financial institutions employ during these transactions. Shady businesses

prefer ACH EFTs on checking accounts rather than credit card transactions

because they know it 's very difficult for consumers to get the banks to restore

funds transferred without proper authorization. There needs to be some changes

to the EFT Act to levy penalties on banks that transfer money out of accounts

without proper authorization, instead of only requiring the account/routing

information of a viable account, and worrying about authorization after the fact, or
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03/20/2015 Money transfers International money transfer

03/18/2015 Money transfers International money transfer

03/22/2015 Money transfers International money transfer

03/12/2015 Money transfers International money transfer

03/12/2015 Money transfers International money transfer

04/06/2015 Money transfers International money transfer
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Money was not available when promised

Money was not available when promised

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam
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when they get caught.

Dear Sir, i have been with chase bank for 10 years. lately i tried to wire some

money to my father in XXXX.

the transaction was made on the XXXX and it is wire transfer outgoing and it was

made in person at Chase BankXXXX XXXX XXXX, TX XXXX.

and the bank teller was able to determine my father 's account number, and she

told me the money will be available on XXXX.

on XXXX/XXXX/2015 i was contacted by phone someone called XXXX : XXXX he

wants more information about me and my father and he said he ca n't send the

money if i do not do so!

when i long in my bank account online i see the money was transferred until the

XX/XX/2015 i saw that the money was credited back without the {$45.00}.

so i called for that reason and i got it back.

i asked the teller what kind of information you need to make it happen so she said

both bank accounts that 's all.

i do n't know why i was mistreated like this? i asked all my friend none have any

complains!

please make sure to keep this big cooperate banks in line.

thanks for reading.

Kind Regards.
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MoneyGram MO 63601 Older American N/A

The Western Union Company RI 02862 N/A

JPMorgan Chase & Co. TX 770XX Consent provided

The Western Union Company NY 10459 N/A

The Western Union Company NC 28458 N/A

JPMorgan Chase & Co. MA 018XX Older American Other
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Phone 03/23/2015 Closed with explanation Yes No

Web 03/18/2015 Closed with explanation Yes Yes

Web 03/22/2015 Closed with explanation Yes No

Fax 03/18/2015 Closed with explanation Yes No

Fax 03/18/2015 Closed with explanation Yes No

Web 04/06/2015 Closed with explanation Yes No
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1294069

1288262

1294891

1279072

1279548

1317044
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04/06/2015 Money transfers Domestic (US) money transfer
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Other transaction issues
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I recently opened an account with PayPal. I purchased XXXX PayPal " MyCash ''

cards ( PPMC ) for {$500.00} each and loaded them to my account in anticipation

of making a few purchases on Ebay, the parent company PayPal. PPMCs are sold

at various retail establishments, and in my case, I not only was required to show

identification when I purchased them, but I also kept all receipts related to such

purchase. Via a website that is, upon belief, authorized and/or maintained by

PayPal, I loaded the PPMCs to my PayPal account. Because of limitations

imposed by PayPal of {$500.00} of loads per day XXXX and {$4000.00} per month

), the XXXX PPMCs I purchases were loaded to my PayPal account over two

consecutive days.

Approximately one day after the second PPMC load ( which was within the

guidelines and rules established by PayPal ), I received an email from PayPal that

my account was limited due to what was described as " high risk '' activity and that

PayPal would be freezing my $ 1K in deposited funds for 180 days in order to

make sure there were sufficient funds to cover any payment reversals.

I telephoned PayPal and spoke to a representative in its " Account Limitations

Department, '' and was told essentially the same thing that was related in the

email. Although I explained, and the representative conceded, that there were no

payments made ( and thus there could not be a basis for any payment reversal ), I

was told PayPal would not change its position. I also offered to provide copies of

my PPMC receipts and other supporting documentation to establish that my

purchase of the XXXX subject PPMCs was bona fide, but this offer was rejected.

PayPal 's actions are unjust, unfair and punitive in nature. While I recognize the

need to have certain loss prevention policies in place, I believe there is something

fundamentally wrong with a system that cites this as a justification for detaining a

customer 's money but does not provide a route for appeal or other process that

would enable a customer such as myself to refute the implication raised through
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Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. PA 190XX Consent provided
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Web 04/06/2015 Closed with non-monetary relief Yes No
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1317329
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03/26/2015 Money transfers International money transfer

04/06/2015 Money transfers Domestic (US) money transfer

03/12/2015 Money transfers International money transfer

03/12/2015 Money transfers Domestic (US) money transfer

04/06/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Money was not available when promised

Fraud or scam

Money was not available when promised

Other transaction issues
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clear and convincing documentation.

I have an account with the Paypal service, the service works by allowing me to

transfer money into an online account then pay for things online that accept

Paypal payments. I have had this account for many years, and the way it always

worked I had to wait for the bank to transfer the money into the Paypal account, it

took between three and five days to complete my transfer of money, and if I did n't

have the money in my paypal account I could not purchase anything with the

account. I was using this account to pay for my phone bill with XXXX XXXX, I

allowed XXXX XXXX to acces my Paypal to pay my bill monthly, I decided in

XXXX of last year to stop the subscription on my XXXX XXXX phone, I attempted

on line to cancel then went to my paypal and as a measure of insurance to cancel

my Virgin subscription I made sure ther were insufficient funds in my account with

Paypal. When a request came to my Paypal account from XXXX XXXX Paypal

instead of refusing the payment since I had insufficient funds decided to go into my

checking account without my permission and pay XXXX, and they did on the day

they requested payment, I called Paypal and requested a copy of my authorization

for Paypal to remove funds from my checking account without my direct or even

my indirect consent, XXXX XXXX XXXX agreed toreturn XXXX of the XXXX

payments that were made before I caught what they were doing, Paypal XXXX

that there is no problem since they did not profit. I do not agree with their

assessment that there is no problem, for XXXX this is a huge problem that they

would give a company access to my checking account without my approval. for
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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MoneyGram CA 92056 N/A

SunTrust Banks, Inc. TN 37709 Servicemember N/A

The Western Union Company MI 48911 Older American N/A

The Western Union Company MO 64130 N/A

PayPal Holdings, Inc. WA 980XX Consent provided
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Phone 03/30/2015 Closed with explanation Yes No

Phone 04/08/2015 Closed with explanation Yes Yes

Phone 03/18/2015 Closed with explanation Yes No

Phone 03/16/2015 Closed with explanation Yes No

Web 04/06/2015 Closed with monetary relief Yes No
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1303276

1317405

1280220

1280347

1318082
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03/13/2015 Money transfers Domestic (US) money transfer

04/07/2015 Money transfers Domestic (US) money transfer

04/11/2015 Money transfers Domestic (US) money transfer

04/07/2015 Money transfers International money transfer

04/07/2015 Money transfers Domestic (US) money transfer

04/07/2015 Money transfers International money transfer

04/13/2015 Money transfers Domestic (US) money transfer

04/22/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Incorrect/missing disclosures or info

Money was not available when promised

Fraud or scam

Fraud or scam

Other service issues
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any reason, and that they not only transferred the money without my approval, but

they did it in XXXX day, something they would n't do for me, and that Paypal even

paid them when if I had put in a request for payment above my Paypal balance

would be refused. I am so angry about their complete lack of respect for me as an

individual and the courtesy they extend another company, even if they have to

steal my money to make XXXX happy. I still have XXXX charge of {$44.00} that

XXXX wo n't refund, and I think that Paypal not only owes me for that XXXX

payment but I think there should be some form of punishment to Paypal for such

an obvious overreach.

I was convinced to transfer money to someone in return for products but have not

heard from this person since. I believe it was a scam.

I got scammed using PayPal. I made a request on XXXX for concert tickets. I was

texted by someone who offered me 4 tickets for {$130.00}. I accepted and they

gave me their email to wire the money to saying that they would send the tickets

electronically to my email. They never sent the tickets but accepted the money I

sent. They stopped answering my text messages too.

When paying a XXXX invoice of XXXX, I wanted to determine if I would be

charged in USD before I used my XXXX XXXX card, so as to avoid foreign

transaction fees. Otherwise, I would use a different credit card that does not
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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MoneyGram TX 78247 N/A

PayPal Holdings, Inc. TX 75241 N/A

The Western Union Company PA 187XX Consent provided

The Western Union Company VA 20176 Consent not

provided

MoneyGram Older American,

Servicemember

N/A

The Western Union Company GA 30904 N/A

PayPal Holdings, Inc. WA 981XX Consent provided

PayPal Holdings, Inc. NY 115XX Consent provided
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Web 03/13/2015 Closed with monetary relief Yes No

Postal mail 04/09/2015 Closed with explanation Yes No

Web 04/11/2015 Closed with explanation Yes No

Web 04/09/2015 Closed with explanation Yes No

Phone 04/14/2015 Closed with explanation Yes No

Phone 04/08/2015 Closed with explanation Yes No

Web 04/13/2015 Closed with monetary relief Yes No

Web 04/22/2015 Closed with monetary relief Yes No
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1281360

1318401

1326316

1319811

1319952

1320088

1327672

1341809
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charge such fees. I called PayPal on XXXX/XXXX/15 at XXXX Eastern Daylight

Time and was repeatedly assured during a 14-minute phone call I would be

charged in USD. I transacted the payment at XXXX EDT on that date. I was

charged in XXXX, and XXXX XXXX added a foreign transaction fee of {$84.00}.

When I called PayPal back on XXXX/XXXX/15 at XXXX EDT, I spoke to

supervisor XXXX, who informed me that the only action available is to ask the

merchant to refund the money. After disputing the charge with XXXX XXXX ( to no

avail because this disputed the charge with the merchant directly, which is not

what I need ), I attempted to communicate with PayPal again about this issue. I

spoke to another representative who told me he would open an investigation and

listen to the phone call in question to confirm that the conversation in question did

in fact include the assurance that I would be charged in USD. He told me I would

hear back in a couple of days. I never heard back, and a week later called back,

and another representative told me again that they would investigate the matter,

and that they saw no evidence of such a request on my profile. Again, I never

heard back. I called back again on XXXX/XXXX/15 at XXXX EDT, and spoke to

another representative for 15 minutes who was rather difficult and rude and stalled

my request to speak to a supervisor. After I insisted to speak to a supervisor, I was

put on hold for 30 minutes before hanging up and calling back at XXXX EDT,

asking to speak to a supervisor immediately. I spoke to supervisor XXXX, who told

me she would send a request to an office to have a payment credited to my

account to offset the fee of {$84.00}, and to call back to check on the status of the

request. I called back the next day, XXXX/XXXX/15 at XXXX EDT, and the

response was that I would have to deal with this through XXXX XXXX, since it was

a fee charged by XXXX XXXX. Of course, XXXX XXXX is in no way responsible

for this issue - PayPal is, because PayPal gave me wrong information that resulted

in my being charged the foreign transaction fee. After nearly a month of being
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04/19/2015 Money transfers Domestic (US) money transfer

04/14/2015 Money transfers Domestic (US) money transfer

05/07/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues

Fraud or scam
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forestalled and disrespected by PayPal in this matter, I decided to file a complaint

with the Consumer Financial Protection Bureau.

I had sold an item ( Snap-on XXXX Portable Gas Generator XXXX - XXXX ) to

buyer : papooseman for which this buyer later opened a false item not received (

XXXX ) case on XXXX ( Case ID:XXXX ). The item had been delivered to the

buyer as tracking clearly showed and shipping was purchased from XXXX, so

XXXX did rule in my favor and release the hold on my PayPal funds ( see attached

- Unique Transaction ID # XXXX ). Recently, when I was tallying my inventory and

funds, there was a discrepancy of about {$480.00}. So, I rechecked all my

transactions on PayPal. Shockingly, PayPal had reversed/refunded these funds to

the buyer, even though XXXX had ruled in my favor. I then appealed to XXXX who

said they find it in my favor and would ask PayPal to return the funds back to me.

It has been more than two weeks and this matter has not been resolved. They are

just transferring me from one department to another. They did not provide me any

chance to provide a rebuttal. This is blatantly unfair. Please help me out.

On XXXX, I was speaking to a young lady by the name ofXXXX XXXX about a

business venture where I would pay her {$50.00} to get started and she would "

run '' some numbers and send the profit back to me. This conversation happened

Thursday XXXX and I ended up sending {$50.00} to her by Western Union on

XXXX/XXXX/2015. Then I got several calls and texts from someone name XXXX

XXXX and when i tried to call XXXX back, no answer. Every since then this XXXX

XXXX has taken over stating that XXXX did n't complete the transaction correctly.

Yesterday I ended up having to send anther {$50.00} to XXXX XXXX by XXXX

and still no profit. I called last night and today asking and demanding my money

and his response was " these NUTS. " I just want my {$110.00} ( Money sent plus

fees ) Even though the money was sent to XXXX XXXX, the person receiving the
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Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. CA 928XX Consent provided

The Western Union Company FL 32835 N/A

The Western Union Company TX 775XX Consent provided
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Web 04/19/2015 Closed with explanation Yes No

Phone 04/14/2015 Closed with explanation Yes No

Web 05/07/2015 Closed with explanation Yes No
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1336268

1329901

1365345
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05/04/2015 Money transfers Domestic (US) money transfer

05/13/2015 Money transfers International money transfer

04/14/2015 Money transfers International money transfer

04/20/2015 Money transfers International money transfer

04/15/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Other transaction issues
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fees ) Even though the money was sent to XXXX XXXX, the person receiving the

money is XXXX XXXX.

On XXXX XXXX 2015 I when online into my Paypal account and initiated a

transfer of {$230.00} from XXXX of my XXXX linked external accounts, a savings

account at XXXX XXXX Bank. Ultimately I wanted to send this money to my sons

account with Paypal. Each day I checked the balance on my Paypal account which

was {$0.00} until I checked on XXXX XXXX XXXX, when the balance showed as

{$230.00}. So I initiated a transfer of these funds from my Paypal account to my

sons paypal account. Later that day I happened to be on line looking at my XXXX

XXXX Accounts and I noticed that the {$230.00} had been taken from my savings

account but had also been taken from my checking account. I was upset because I

had instructed the {$230.00} to only come out of my savings and did not know why

the {$230.00} was also taken from my checking account. Luckily this {$230.00}

coming out of my checking account without my knowledge could have resulted in

an overdraw but did n't. When I called Paypal the representative told me that they

took the XXXX {$230.00} because the original {$230.00} had n't actually cleared

when I initiated the transfer to my son. I asked if the {$230.00} had n't yet cleared

from my XXXX XXXX Account savings account, based on my transfer on XXXX

XXXX, then why did Paypal show that I had a {$230.00} available balance. I also

wanted to know how did Paypal then manage to get the second {$230.00} from my

XXXX XXXX Checking on the same day, and why did n't they take the XXXX
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Navy FCU AZ 85233 Consent not

provided

MoneyGram CO 81321 Older American N/A

The Western Union Company MI 49327 Older American N/A

The Western Union Company VA 24301 Older American N/A

PayPal Holdings, Inc. NY 115XX Consent provided
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Web 05/04/2015 Closed with explanation Yes No

Phone 05/14/2015 Closed with explanation Yes No

Phone 04/16/2015 Closed with explanation Yes No

Phone 04/23/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with explanation Yes No
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1358362

1374030

1329033

1336747

1330782
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{$230.00} from my savings account and not my checking, all without my prior

approval or even notification. The rep did not have an answer so I asked to be

transferred to a supervisor, which he said he would do. I waited on the phone in a

queue for quite a while and then was cut off and hung up on. I called again later in

the day and spoke to a Paypal Supervisor, XXXX, in their office in the XXXX. He

agreed that it was a problem that the system showed the funds as being available

and then let me transfer the money, and that it was a problem that the second

{$230.00} was taken without my approval. He said that he was submitting a

trouble/problem ticket and that I will receive an email acknowledging this. I never

received an email so I went on line and submitted an online email complaint. I

received the email shown below so I responded saying that I would have to file a

complaint with a regulatory agency.

In my opinion I think that it should be illegal for Paypal to take any funds from

XXXX of my linked accounts without first getting my approval or at a minimum

notifying me.

Dear XXXX XXXX, My name is XXXX and I am a Supervisor with PayPal 's

Customer Solutions Department. I appreciate this opportunity to respond to your

concerns.

I attempted to contact you directly on XXXX XXXX, 2015 at XXXX Central Time,

but was unable to reach you at that time. I wanted to follow up with you regarding

your phone call to PayPal on XXXX XXXX, 2015.

A review of your PayPal account shows that on XXXX XXXX, 2015, you made a

payment to XXXX XXXX. I do understand that you intended the transfer to come

from your account balance. The balance was not added to your PayPal account

until XXXX XXXX, 2015 at XXXX Pacific Time . The withdrawal initiated to your

bank account for {$230.00} shows that it has completed to your bank account.

I offer my sincere apologies for the difficulty that you have experienced and hope
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05/04/2015 Money transfers International money transfer

05/08/2015 Money transfers International money transfer

04/20/2015 Money transfers International money transfer

04/28/2015 Money transfers International money transfer

05/13/2015 Money transfers International money transfer

05/05/2015 Money transfers Domestic (US) money transfer

04/24/2015 Money transfers International money transfer

04/24/2015 Money transfers International money transfer
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Wrong amount charged or received

Other transaction issues

Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues
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this information addresses your concerns and answers any questions you may

have had. You can contact PayPal 's Customer Solutions Department at XXXX if

you have any questions or concerns or if we can be of further assistance.

You can find additional information and tips about buying and selling safely on our

Business Resource Center at XXXX

Very sincerely yours, XXXXCustomer Solutions Supervisor

On XXXX XXXX, 2015, I, an XXXX year old resident of XXXX XXXX was a victim

of a telephone scam in which I was cheated {$1300.00}, which money I forwarded

by XXXX, XXXX, XXXX to the XXXX XXXX, reference # XXXXThe call was by a

so-called- XXXX of XXXX which prompted me to send the money was that a great

nephew of mine was involved in a traffic accident in XXXX XXXX Ga, and

neededthe money for bail. Instructions were given precisely go to the XXXX

.XXXX and send the money within XXXX hours. I was shocked an confused and

wentimmediately to XXXX XXXX and gave the clerk the money. No questions

wereasked by the clerk, or questions asked about the money going out of the

country. I havesince contacted the XXXX Attorney Generals XXXX to report the

scam, and am awaitingtheir reply.
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Company chooses not to provide a public response
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MoneyGram TX 77034 N/A

The Western Union Company FL 34684 Consent not

provided

Citibank NY 10034 Older American N/A

MoneyGram TX 78666 N/A

JPMorgan Chase & Co. AZ 86323 Consent not

provided

BOK Financial Corp OK 73065 Servicemember N/A

MoneyGram OH 430XX Older American,

Servicemember

Consent provided

MoneyGram CA 90201 N/A
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Phone 05/05/2015 Closed with explanation Yes No

Web 05/11/2015 Closed with explanation No No

Phone 04/21/2015 Closed with explanation Yes No

Phone 04/29/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with explanation Yes Yes

Postal mail 05/21/2015 Closed with explanation Yes No

Web 04/30/2015 Closed with explanation Yes Yes

Phone 04/27/2015 Closed with explanation Yes No
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1359500

1366520

1337939

1351334

1374576

1362182

1345260

1345831
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04/24/2015 Money transfers International money transfer

05/11/2015 Money transfers International money transfer

05/19/2015 Money transfers International money transfer

05/20/2015 Money transfers Domestic (US) money transfer

04/25/2015 Money transfers Domestic (US) money transfer

04/21/2015 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Incorrect/missing disclosures or info

Other service issues

Other transaction issues

Fraud or scam
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PayPal enrolled me in PayPal Credit without me knowing that they had enrolled

me and when I made a purchase it went on the PayPal Credit account instead of

my regular PayPal account which is hooked up with my XXXX I later tried to

purchase antivirus for my computer and it would not go thru then I find out I owed

PayPal Credit {$75.00} I have a XXXX of problems with this.

1 ) I never wanted PayPal Credit because I have a PayPal Account2 ) They should

have billed PayPal like I intended them to3 ) I never received a bill or phone call or

I would have paid it as soon as I knew about it!

When I called them and told them I wanted to settle up on the bill when I found out

this is why my antivirus purchase did not go thru I told PayPal to charge my Credit

Card yet the charged my bank account and caused a couple of my bank payments

to bounce!

My wife and I bought a product called XXXX XXXX XXXX in XXXX XXXX. The

purchase was contingent on XXXX XXXX XXXX XXXX XXXX, purchasing our

XXXX weeks of timeshare at XXXX XXXX. I contacted XXXX XXXX XXXX XXXX

XXXX and we started the process. XXXX XXXX XXXX XXXX is located in XXXX

Az. In the process of trying to close XXXX XXXX had me wire ( XXXX/XXXX/2015
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MoneyGram TX 76527 N/A

MoneyGram TX 77072 Consent not

provided

HSBC North America Holdings Inc. NY 11106 Consent not

provided

PayPal Holdings, Inc. GA 300XX Consent provided

Morgan Stanley DC 20005 Consent not

provided

Whitney Bank LA 707XX Older American Consent provided
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Phone 04/27/2015 Closed with explanation Yes No

Web 05/11/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with explanation Yes No

Web 05/20/2015 Closed with monetary relief Yes No

Web 04/30/2015 Closed with explanation Yes No

Web 04/21/2015 Closed with explanation Yes No

Page 237 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1346183

1369115

1382898

1384357

1347140

1339331

Page 238 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



05/14/2015 Money transfers International money transfer

05/20/2015 Money transfers International money transfer

05/20/2015 Money transfers International money transfer

04/21/2015 Money transfers International money transfer
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Incorrect/missing disclosures or info

Other transaction issues

Other transaction issues

Fraud or scam

Page 240 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



) {$20000.00} to an escrow account in XXXX, purpose to paid the taxes on the

sale. This money was to be completely refundable at closing.. XXXX XXXX XXXX,

2015 told by XXXX XXXX that I needed to send another {$5100.00}, my half of the

transfer fees. I did this. When it came time to close I called and was told that

XXXX XXXX no longer works for XXXX XXXX XXXX XXXX. She was remove

because she stole the {$5100.00} by having that money sent to a different account

in XXXX. I have filed a complaint with the Better Business Bureau. I stopped the

down payment that was put on my credit card.

Please advise what action can be taken to get the {$20000.00} and the {$5100.00}

back from XXXX XXXX XXXX XXXX. I can provide all the documentation and time

table of events. My number is XXXX.

XXXX XXXX

I received a phone call telling me that a Western Union transfer I had made in

XXXX 2013 had not been collected and requesting personal information for ID

verification to initiate a refund. I refused to give any personal information and

contacted Western Union via their web site to see if this was genuine or a scam.

Western Union confirmed it was genuine and said a refund would be made within

XXXX hours.

After XXXX online chat sessions and XXXX written communications over a XXXX

week period each XXXX promising a resolution in between XXXX hours and XXXX

week, I have still not received a refund.
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Company believes it acted appropriately as authorized by contract or law
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DolEx Dollar Express GA 30047 N/A

MoneyGram PA 19560 Older American N/A

The Western Union Company CA 945XX Older American Consent provided

The Western Union Company TN 38128 N/A
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Phone 05/15/2015 Closed with explanation Yes No

Phone 05/20/2015 Closed with explanation Yes No

Web 05/20/2015 Closed with explanation Yes Yes

Phone 04/23/2015 Closed with explanation Yes No
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1376454

1384465

1384507

1339761
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05/06/2015 Money transfers International money transfer

05/15/2015 Money transfers International money transfer

05/15/2015 Money transfers Domestic (US) money transfer

05/06/2015 Money transfers International money transfer

05/20/2015 Money transfers Domestic (US) money transfer

05/20/2015 Money transfers International money transfer

05/01/2015 Money transfers International money transfer
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Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Other transaction issues

Money was not available when promised

Other transaction issues
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I have been a victim of fraud and I want to stop the money from going thru.

I sold products on EBAY through PayPal. They knew I hadchanged my bank as I

let them know. There seemed to beno problem taking my money out of the new

bank when Ipurchased something. But the money they owed me stillis in their

hands. Several phone calls later they assuredme that it was taken care of and I

still see they still have it

I sent money to my wife in XXXX the sum of {$260.00} and paid a fee of {$10.00}

and when my wife told me that she has changed her name from her family name

to my family name ( XXXX, XXXX XXXX to XXXX, XXXX XXXX ), i called western

union to change the name so she can receive the money but western union

refused that unless they call me on my registered cell phone. I told them am

XXXX, right now am with XXXX XXXX in XXXX and that my phone is not working,

i told them am ready to provide any other form of identification but they refused

unless they call me on cell phone, so i requested to cancel the transaction. Instead

of them refunding me my total money of {$270.00}, they refunded me {$260.00},

saying that they will not refund me my fee, meanwhile they refused to change the

name and also if i have to send another money i will be paying another fee, i

request they issue me back my fee so i can send the money again. This is my

wife, and my wife is right now without money and I being XXXX has to take care of

my family, but western union is making it difficult for me to take care of my wife. I

need my refund fee back
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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The Western Union Company N/A

Wells Fargo & Company CA 933XX Servicemember Consent provided

MoneyGram NY 11763 N/A

MoneyGram CA 91343 N/A

PayPal Holdings, Inc. CA 922XX Older American Consent provided

MoneyGram NJ 07712 N/A

The Western Union Company VA 237XX Servicemember Consent provided
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Phone 05/06/2015 Closed with explanation Yes No

Web 05/15/2015 Closed with explanation Yes No

Phone 05/15/2015 Closed with explanation Yes No

Phone 05/07/2015 Closed with explanation Yes No

Web 05/20/2015 Closed with explanation Yes No

Phone 05/21/2015 Closed with explanation Yes No

Web 05/05/2015 Closed with explanation Yes Yes
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1362701

1377424

1377489

1363128

1385061

1385179

1357378
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05/27/2015 Money transfers International money transfer

05/06/2015 Money transfers Domestic (US) money transfer

05/12/2015 Money transfers International money transfer

05/15/2015 Money transfers Domestic (US) money transfer

05/27/2015 Money transfers International money transfer

05/20/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam
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The company called paypal cost me a {$18000.00} transactionPrevented me from

shipping the items out to the buyer which we found out try too scamand held my

money and took up my time up to three months instead of letting my itemsbe

shipped and verifying that the items where delivered they would not allow it in

theend i loss the money loss somes items loss a sell lost my paypal account and

was robbed of several months of my timePlus The money that i used to investThe

problem was on paypals end where there system auto corrected the address i was

shipping it to so I could n't send it to the exact address so paypal would n't allow

me to send itA case was open against me in paypal by the buyer I won the

caseonce you win a case in paypal system it cant be reverse the outcome is the

money is mines regardless if they win a appeal the buyer should of never used a

bogus addressThis case tied up all my money in my paypal account later the case

was appealed I lost the case and they went against there contract and took the

money outThey already broke there contract simple by covering the buyer who

split XXXX payment into multiple payments the buyer by contract and paypal by

contract does not cover or open case for thosebuyers it is in the agreement I will

let you read over the notes and i have attach some phone calls along with PayPal

XXXX XXXX breach of contractThe protected a person who committed multiple

split paymentsnot only that the case was decided in my favorWhich is also against
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Capital One NY 11355 Consent not

provided

The Western Union Company NY 10002 N/A

PayPal Holdings, Inc. AR 72758 Consent not

provided

MoneyGram KY 40004 N/A

M&T Bank Corporation MD 212XX Other

PayPal Holdings, Inc. IL 606XX Consent provided
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Web 06/04/2015 Closed with explanation Yes No

Referral 05/07/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with monetary relief Yes No

Phone 05/19/2015 Closed with explanation Yes No

Web 05/27/2015 Closed with explanation Yes Yes

Web 05/20/2015 Closed with explanation Yes Yes
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1394206

1364009

1371618

1378274

1393837

1384408
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there term in agreements for me be charge there terms and agreements say if I

win the caseI will not be charged at all if I lose and appeal and the moneys is

minds to keepThe gave me a address where i can subpoena the phone calls they

told over the phone not to ship it outand wait until they fixed there address which

was incorrect if they did n't fix it does n't matter if they do or not.

Because the money is mine because I listen to what they said.

Also a manager said the money is mines it will never be reversed.

XXXX represented said the promise and guaranteed and wrote it down that if i

follow there orders and dont ship it everything would be fine.

When a appeal is won it paypal fronts the money.

When i ask for phone calls a specific XXXX where paypal said they can do what

every they want break there contract and word and that there are the lawpaypal

closed my account and said i was a threat to paypal i want all the calls from last

yearPaypal made up a bogus against excuse and the reps are sleazy and speak in

a sleazy voice ( American reps ) they said a regular employee said not even from

the corporate office said we found out you where assisting with another account so

we shut you down which is a huge lie since you are allowed to do it in paypal you

can add people onto your account then they said oh because it is your account

they tried to claim but yet they did n't send a bill to me but the account holderAn i

told them about that account and the corporate office too months of there time

reviews it and said we wont compensate you like we promise and laughed it

offPlease look at there contracts on line they say the phones call may or ay not be

recordedand lawyers said it is fine to record as long as you hear thatso if you

request some recording from me or if they lie i try to get you some to show you

they are bonafied liars and thieves and scammers you can subpoena phone calls

aswellOne more thing they also breach contract by covering services i was testing

Page 262 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 263 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 264 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 265 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 266 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



05/21/2015 Money transfers International money transfer

05/16/2015 Money transfers Domestic (US) money transfer
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Fraud or scam
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the ram packaging it and sending it the merchandise all this was bundled in the

sellwith service is against there agreement to cover it.

I want my money back and the accounts involved to have no chargesthey deleted

the accounts to hide evidence i cant even look at my financial historyI will wait for

them to lie to you guys then i will bring out evidence '

My name is XXXX I live at XXXX XXXX XXXX XXXX in XXXX wa XXXX1 My

phone number is XXXX, I recently moved and I 'm a struggling student. 2 months

ago I spent all the money I had in my savings in purchasing XXXX new iPhone 's

off XXXX for a good deal. These were valid legitimate phones -the serial numbers

checked out with XXXX and XXXX - they werent blacklisted, or stolen, all XXXX

phones were brand new, sealed, unopened and never used, so I decided to try to

sell them on ebay. I 've never sold anything online before, but I 've seen

advertisements and claims of protecting sellers, buyers, all kinds of promises were

made to me before I signed up - so I felt safe initially in posting all XXXX phones.

XXXX by XXXX they all sold, over the course of a week and a half - and when the

XXXX phone sold, I got an email from paypal- telling me that my account was

limited, and I needed to provide documentation to prove my identity. At XXXX

paypal asked for a few things, but as I started uploading my information to their

website - statements, bills, my identification, social security number, etc, every

docment I uploaded to confirm my identity was met with a request for another

XXXX DIFFERENT documents. Right when I uploaded XXXX of my last

documents, a XXXX bill in my name with my address, they limited my account

permanently - without appeal. They informed me they 're holding my funds for 180

days, and there 's nothing I can do about it. I 've been calling paypal XXXX a day

now for a week straight, and every single person I 've talked to has given me
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PayPal Holdings, Inc. Consent not

provided

PayPal Holdings, Inc. WA 980XX Consent provided
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Web 05/27/2015 Closed with explanation Yes No

Web 05/16/2015 Closed with non-monetary relief Yes No
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different requirements. They all keep saying the same thing, that I agreed to their

terms of service - and when I asked them why they were doing this, they said that

they need to hold onto the money to protect themselves in case of chargebacks for

180 days. This is in spite of the fact that all XXXX items tracking numbers show

delivered, all XXXX items received positive feedbacks and gratitude from their

buyers, all XXXX items have been activated on their respective carriers without

issue, and most importantly, at the time of the sale before i shipped, I was assured

by paypal that I qualify for seller protection which would negate the ill effects of

things such as chargebacks or item not received claims. The whole time leading

up to this, i was reading stories of buyers abusing these systems to take

advantage of sellers, and I was so scared at XXXX point I considered scrapping

the remaining XXXX auctions and cancelling them as well as the XXXX XXXX

before shipping the phone out and just selling them locally. I wish I had done that

now, Paypal limited my account, not allowing me access to any of my funds for

180 days.This was all the money in the world I have to my name, and it 's locked

up making interest for paypal for 6 months now. My ebay account got closed

because I could n't pay the seller fees because paypal wouldnt release my money

to ebay to cover the fees. The account was then sent to collections. I do n't have

money to pay my rent, I 've tried calling paypal multiple times asking them why

they are doing this, but keep getting canned responses. I followed their rules down

to the t, I took all the precautions to protect myself, and now i 'm facing eviction. I

've provided the documentation they 've asked for, and they refuse to do anything

until 180 days has passed, the last XXXX times I called on friday I was simply

trying to add a bank account to my paypal account in preparation to receive my

money into it, as far away as it may be ( they said XXXX XXXX ), and all XXXX

attempts failed as their employees seemingly mocked and ridiculed me, telling me

that im wasting my time and there 's no point in adding a bank account since I ca
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05/12/2015 Money transfers Domestic (US) money transfer

05/17/2015 Money transfers Domestic (US) money transfer
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Fraud or scam
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n't pull the money out anytime soon anyway. UNREAL ...

Made a domestic wire transfer from Citibank to XXXX XXXX XXXX Bank on

XXXX/XXXX/2014 ( Citibank reference number XXXX ). Shortly thereafter it was

discovered that the beneficiary 's account no. was incorrect. Several requests

were made via Citibank to XXXX XXXX to return the funds but to date XXXX

XXXX has refused to return the funds despite Citibank 's repeated recall requests (

Citibank wire case XXXX ). To date ( XXXX months later ) funds have not been

returned.

Somebody called from XXXX posing as police and threatened to arrest and XXXX

despite having XXXX status. Then transfer the call to saying XXXX officer calling

from a number listed on XXXX website as toll free number ( XXXX ). They took our

all identity information including SSN. Then the posing officer said we were

tracked and all our bank passport were frozen now and bank account were frozen.

Then he said he talked official in our home country and as our background clear in

US he ca n't put us behind bars and the XXXX govt has to do the background

check and let them know within 3 days. But to do the background check XXXX

govt wanted {$2400.00} as refundable security deposit. We were told to deposit

the amount within XXXX hour as office is going to close and only moneygram can

make it possible to transfer within XXXX hour. We panicked and did XXXX

transfer. After depositing we realized about the fraud and complained to police in

XXXX. The complain DC # XXXX. I called moneygram to cancel the transaction (

ref # XXXX ) and report the fraud, but they could not do anything about it as

money has been picked up. Please help us to get the money back or bring these

criminal people to trial.

There are many cases like this involving moneygram. They should change their

policy in favor of senders.
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Citibank FL 333XX Consent provided

MoneyGram PA 191XX Consent provided
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Web 05/13/2015 Closed with explanation Yes No

Web 05/17/2015 Closed with explanation Yes Yes
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05/12/2015 Money transfers International money transfer

05/12/2015 Money transfers International money transfer

05/27/2015 Money transfers Domestic (US) money transfer

05/27/2015 Money transfers International money transfer

05/21/2015 Money transfers International money transfer

05/28/2015 Money transfers Domestic (US) money transfer

06/02/2015 Money transfers International money transfer
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Fraud or scam
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Fraud or scam
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On XXXX XXXX we did a wire transfer to a beneficiary we 've known for a long

time, using the wire transfer services from Bank of America. This was not the first

time we wired the same company. We have for many times sent money from the

SAME ACCOUNT and TO THE SAME ADDRESSEE. And at all times except this

XXXX our supplier got the money with no major issues. This time the money was

NEVER received and Bank of America says that there is nothing they can do if the

other part did not get the money. They suggest me to contact the intermediary

bank! HOw come? Is with Bank of America I deal with! This is at Bank of America I

deposit our money and " trust ''. How come they CAN NOT BE HELD

RESPONSIBLE for a wire transfer service if they charge to do it???

This is the information on the XXXX : XXXX XXXX : XXXX XXXX, XXXXAccount

Manager XXXX XXXX XXXX XXXX Number for XXXX XXXX Number I received

XXXX from Customer Service @ Bank of America XXXX XXXX XXXX XXXX

XXXX - Ext XXXX email is XXXXXXXXXXXX and my ph number is XXXX

When I am sending money from Western Union using Mobile application, they are

giving different/lower rate, while when I send money from Westernunion.com

website. It shows different rate.

I thought mobile app is only for purpose of making it easy as Western Union never
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Deutsche Bank MN 55102 N/A

Bank of America FL 331XX Consent provided

MoneyGram NY 10949 N/A

Bank of America VA 201XX Servicemember Other

The Western Union Company TX 77705 Older American,

Servicemember

N/A

The Western Union Company NY 14304 Consent not

provided

The Western Union Company VA 222XX Consent provided
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Referral 05/13/2015 Closed with explanation Yes Yes

Web 05/12/2015 Closed with explanation Yes Yes

Phone 05/29/2015 Closed with explanation Yes Yes

Web 05/27/2015 Closed with explanation Yes Yes

Phone 05/22/2015 Closed with explanation Yes Yes

Web 05/28/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes No
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1394716
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1395157
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05/21/2015 Money transfers International money transfer

06/06/2015 Money transfers Domestic (US) money transfer

06/06/2015 Money transfers Domestic (US) money transfer

05/22/2015 Money transfers Domestic (US) money transfer

06/03/2015 Money transfers International money transfer

06/03/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Money was not available when promised

Other transaction issues

Page 296 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



mentioned about rate differential/reduction if we are transferring it via mobile app.

XXXX, now operating under the umbrella of XXXX XXXX is the company that bills

me for water and sewer. I like to pay online ( no one uses checks these days ) but

the only way I can pay online is through Western Union speedpay. This service

costs an additional {$3.00} on an average monthly bill of {$50.00}. Is it fair to be

paying an additional 7 % year in and out on my water bill just so I can pay online? I

realize regulating a utility company may be outside your scope ( please direct me

to the right place if so ). However, I was wondering if Western Union was providing

any kickbacks? Why would the energy company burden customers for years with

a very expensive service just to pay the bill online?

XXXX scheme.

Perpitrator sends via USPS a fradulent cashier 's check and then asks you to wire

a portion of the check via Western Union to the " movers '' who will come and pick

up the furniture. Once the money is wired the cashier 's check is cancelled and

you are now out the money that has been wired via Western Union.

I purchased a pair of XXXX XXXX boots from XXXX XXXX XXXX through Paypal

on XXXX/XXXX/15. The boots were {$550.00} plus a {$25.00} shipping fee but I

never received the item.

My father wired me {$20.00}, from XXXX in the middel XXXX ; while I was in the

XXXX. I for got and drove back to XXXX without picking up the money. I have tried

to get my money for the last 20 years. I was told that my dad would have to write

for it. My father is at this time my father is in his XXXX. I told them it was sent to

me I should be able to pick it up and why have n't you sent it back to the sender? I
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Page 298 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



The Western Union Company FL 33023 N/A

The Western Union Company VA 222XX Consent provided

The Western Union Company TX 763XX Servicemember Consent provided

PayPal Holdings, Inc. NY 112XX Consent provided

PayPal Holdings, Inc. Consent not

provided

MoneyGram NE 685XX Servicemember Consent provided
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Phone 05/28/2015 Closed with explanation No No

Web 06/06/2015 Closed with explanation Yes No

Web 06/06/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes Yes

Web 06/09/2015 Closed with explanation Yes No

Web 06/04/2015 Closed with explanation Yes Yes
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1387985

1409290

1409301

1388669

1403917

1403918
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05/22/2015 Money transfers Domestic (US) money transfer

06/12/2015 Money transfers International money transfer
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was then told that I would have to go back to XXXX in order to get the money.

That no matter what the money has to be picked in the state it was sent to. Then

as time went by Money Gram informed me that I ca n't pick the money up no

matter what I do, and I might as well let this situation go unless I get my father to

write and request the money, I will never get my money. They have refused to

even be civil about the situation amd extremly rude, and hang up on me. Money

also refused to tell me where to file a complaint. I just happend to see this on a

money gram recept. I found myself wondering how many other people this has

happend to!! And it is a issue that should be looked into. My dad is now XXXX

years old, at the time the money was sent he was in his XXXX 's. And for awhile

we were so frustrated with how we were treated. Even when I asked to please

have a written policy sent to my email so that I can see for myself why I could n't

pick up my money.

I have extended family in XXXX, XXXX. Currently between bombs and snipers, it

is not a safe place to be. Everything is in short supply and utilities are intermittent.

The banks have no money. The only way to send money is through moneygram.

On XXXX XXXX I sent {$500.00} via moneygram. When my relative went to pick it

up, he was told there was a computer glitch. I called moneygram and they told him

to have the agent contact them. The agent then told him the money had been

returned. I did not keep careful track of dates since I was not expecting a problem,

but sometime after XXXX XXXX, money gram informed me that the money had

been picked up on XXXX XXXX. My relative did not pick it up and since XXXX a

reference number and ID are required, I ca n't see how anyone else could have

picked it up. Money Gram opened an investigation. When I call I get the escalation

department. No matter how I explain that they either have the money or gave it to
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PayPal Holdings, Inc. MI 48348 Consent not

provided

MoneyGram CA 955XX Consent provided
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Web 05/22/2015 Closed with monetary relief Yes No

Web 06/12/2015 Closed with monetary relief Yes Yes
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1418320
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06/17/2015 Money transfers International money transfer

05/22/2015 Money transfers International money transfer

05/22/2015 Money transfers International money transfer

05/23/2015 Money transfers Domestic (US) money transfer

05/25/2015 Money transfers Domestic (US) money transfer
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Fraud or scam
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the wrong person, and that this is a serious humanitarian crisis because the family

needs money to buy food, they continue to give me the same line that they have

up to XXXX days to investigate. On Monday I got someone named XXXX to say

he would red flag it and call or email me back, but that has never happened.

Today someone who also said his name was XXXX put me on hold for XXXX

minutes to wait for XXXX, who just repeated that they have up to XXXX days to

resolve it. People are going without food thanks to their error! XXXX told me XXXX

that they do not have a supervisor, and then that he does not take calls. I am so

frustrated! I thought Moneygram was a reputable business, but now I have lost

{$500.00} and the family is still without money for food.

On XXXX XXXX, 2014 Paypal " limited '' XXXX of my accounts with them, which is

a friendly way of saying they locked the money in them and wo n't give me access

to it. Although they refused to explain why they did this, they did tell me that my

money would be available 180 days after they " limited '' my accounts. Now that

180 days has passed they 're still not letting me withdraw my money. I have

{$1000.00} locked away in XXXX account and {$990.00} locked away in the other

account. Can you send them a friendly reminder to follow their own terms and

conditions and release my funds to me?

I sent XXXX wires in the amounts of {$7500.00} and {$4500.00} respectively from

my bank, XXXX XXXX to XXXX XXXX account in Sun Trust Bank. She tried to

wire the money to XXXX against my knowledge and wishes. The wire transfer was

stopped from her account to XXXX. The Fruad Department said they did an
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MoneyGram MN 55021 N/A

Santander Bank US MA 02115 N/A

PayPal Holdings, Inc. TX 75701 Consent not

provided

PayPal Holdings, Inc. MN 558XX Consent provided

SunTrust Banks, Inc. NY 113XX Consent provided
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Phone 06/19/2015 Closed with explanation Yes No

Postal mail 05/28/2015 Closed Yes No

Web 05/22/2015 Closed with monetary relief Yes No

Web 05/23/2015 Closed with non-monetary relief Yes Yes

Web 05/25/2015 Closed with explanation Yes No
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1425709

1389325

1389460
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05/26/2015 Money transfers Domestic (US) money transfer
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investigation into this.

I sent in a recall of wire from my bank, XXXX XXXX to Sun Trust bank.

They did not send the money back. There investgation took XXXX weeks and they

have lied and lied to me telling XXXX that they closed her account and would send

her the money back so she could then return it to me.

Sun Trust Bank sent the money instead to the IRS claiming there was an

outstanding Levy against XXXX XXXX.

I wish to get my money back from Sun Trust Bank

On XXXX XXXX, 2015, the account ( XXXX ) on eBay purchased my iPad mini 3

XXXX Wi-Fi, for the amount of {$450.00}. The account owner, named XXXX XXXX

XXXX, requested an invoice for the transaction, which I provided immediately.

Then I received automatically generated emails from ( what I believed were )

PayPal, notifying me of the transaction complete, and from eBay, congratulating

me on selling my item. Since, I believed that I had received the payment from the

buyer, I shipped it to the buyer with overnight priority ( which I charged to the

buyer as an additional {$86.00} ), as we had agreed upon. Unfortunately on XXXX

XXXX, 2015, I received an automated email from eBay stating " We had to cancel

bids and purchases on the following item ( s ) for the buyer, because they were

made without the account owner 's permission ''. Upon further review of the

communications that I had received from " PayPal '' ( email address :

XXXXXXXXXXXX ) and " eBay '' ( XXXXXXXXXXXX ) in regards to this

transaction, I realized that although the emails appeared to be very authentic, they

were in fact fraudulent and malicious. The email correspondence that the buyer

provided was XXXXXXXXXXXX ( which belongs to XXXX! XXXX XXXX. XXXX

according to PayPal ), The XXXX tracking number that I provided to the buyer

after shipping the iPad to her, was : XXXX And the address that she requested it

be shipped to was : XXXX XXXX XXXX XXXX XXXX, Illinois XXXX This address
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PayPal Holdings, Inc. CA 902XX Consent provided
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Web 05/26/2015 Closed with explanation Yes No
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06/28/2015 Money transfers Domestic (US) money transfer

06/12/2015 Money transfers Domestic (US) money transfer
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was different than her address that was provided on eBay.

I immediately contacted PayPal, eBay, XXXX, and XXXX, to see how the situation

could be remedied. I also went to the local police station to file a police report, and

filed a claim on cfpb as well as XXXX. eBay provides " Buyer Protection '' to their

consumers, but there is no " Seller Protection '' that protects sellers from

unfortunate circumstances where users have maliciously stolen items from sellers

via eBay 's platform.

Hello, I am a victim of a fraud for false vacation rental for XXXX $ perpetrated by a

fellow BOA account holder : '' XXXX XXXX Account # XXXX ''.

BOA allow this person to create an account to perpetrate this fraud under the

above alias and did not adequately ascertain their true identity.

I have a " move money team '' XXXX # XXXX in progress via XXXX.

I would like BOA to reimburse me {$800.00}.

I have been a satisfied preferred account customer many years hope BOA can

make this situation right.

Thank You.

XXXX XXXX XXXX

I have now and have had an account with Paypal since 2008. I have always

funded my paypal purchases with my bank account. A little over a year ago I was

making a purchase and continously received a pop up for what they were calling

paypal credit. I clicked on the link interested in seeing what it was about and to get

more information. I was instantly signed up and the payment was made on my

behalf utilizing the paypal credit. I attempted to contact someone on several

occasions and my emails were either ignored completely or I would receive an

email back with their policy copied and pasted but never the opportunity to speak

with a representative. Over the next year I continued to utilize paypal unaware that
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Bank of America MA 021XX Consent provided

PayPal Holdings, Inc. PA 190XX Consent provided
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Web 06/28/2015 Closed with explanation Yes Yes

Web 06/15/2015 Closed with explanation Yes No
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06/12/2015 Money transfers International money transfer
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05/29/2015 Money transfers International money transfer

06/12/2015 Money transfers Domestic (US) money transfer
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pretty much every purchase that I was making was then being defaulted to the

paypal credit. I again tried to reach out to someone in Paypal customer service

again I was unsuccessful. I had he funds available and did not want Paypal credit.

I do not think that I should have to pay them for this unethical practice to trick its

customers into accruing debt. I'd used Paypal for 5+ years prior to this with no

issues and had no problem paying from my account. This trick to get people to use

their credit and in turn run up debt is sad and should be dealt with immediately.

On Wednesday, XXXX at approximately XXXX pm duplicate payoff wires were

sent from XXXX XXXX XXXX XXXX account to payoff a Seller 's Bank of America

mortgage. Payoff attached. The payoff amount sent in duplicate is {$140000.00}.

Wire confirmation attached. The wire hit BOA 's account early Thursday morning

of the XXXX. I called BOA payoff department and informed them of the duplicate

payoff. XXXX, our bank did the same. Since approximately XXXX on XXXX, BOA

stated the recall for the wire to return to the sender ( XXXX ) has been approved

and sent. However, we have yet to receive the funds. We have run out of options

to receive our funds back, and the only information we are getting from BOA is that

is has been sent. I know if the wire has been, we surely would have received it

Friday at some point. Please note, these are funds from our XXXX account, and it

is imperative that we receive the funds as soon as possible.

In XX/XX/XXXX I used my XXXX credit card to pay for my severely XXXX son 's

XXXX for {$800.00}. However when the provider ( XXXX ) processed the payment,

they did so using XXXX different transactions and using a name I did n't recognize

( XXXX ). The next month, not recognizing the vendor name or the amounts on my

statement, I disputed them with XXXX. On XX/XX/XXXX the provider contacted

me about the charges. Finally realizing my error, I called XXXX back and they
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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MoneyGram AL 35811 N/A

Bank of America SC 296XX Consent provided

The Western Union Company NY 10962 Older American N/A

PayPal Holdings, Inc. IL 605XX Consent provided

Page 334 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Phone 06/17/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes No

Phone 06/01/2015 Closed with explanation Yes No

Web 06/12/2015 Closed with explanation Yes Yes
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1418944

1442467

1398049

1419432
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06/12/2015 Money transfers International money transfer
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Other transaction issues
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me about the charges. Finally realizing my error, I called XXXX back and they

immediately re-ran the charges. Those charges showed up as having been

charged to my credit card on XX/XX/XXXX. On XX/XX/XXXX, I received another

call from the vendor demanding that I write a check for the missing money or my

son would n't be able to finish the term ( even though my credit card statement

clearly showed the charges and XXXX verified them ). I wrote them the check

which they cashed. XXXX uses PayPal as their credit card processor and since

XX/XX/XXXX XXXX, who has taken the lead on advocating a resolution with

PayPal, has initiated XXXX calls with me and PayPal. On each call we have been

told that the money is at PayPal but has NOT been transferred to the vendor 's

account. As of today, it still has not funded even though on the XX/XX/XXXX call

PayPal assured us that it would be funded by XX/XX/XXXX. Because I paid for the

XXXX session XXXX ( even though XXXX has only received the money XXXX ), I

did n't have the money to pay for the summer session and XXXX removed my son

from the program. Because there are lots of other special needs children on the

waiting list, XXXX will NEVER get his place back at XXXX. I believe that PayPal

has been holding these funds, while I have been paying interest on them, since at

least XX/XX/XXXX. Unfortunately, I ca n't afford to float this kind of money and

neither can XXXX, which is a small volunteer-run non-profit organization.

Created an account with Viamericas to transfer money to a friend in XXXX. The

account set up included personal bank account numbers to facilitate the transfer.

Initially I was notified that the transaction was " successful '', but the recipient

never received the funds. The company 's website later indicated the transaction

was cancelled. Thankfully, my account was not debited. I made numerous

attempts to contact the company 's customer service and have the account closed.

Most of the time I was put on hold and then the line went dead. I received XXXX e-

mail from XXXX XXXX XXXX ( XXXXXXXXXXXX ), Sr Fraud Risk
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Company believes complaint represents an opportunity for improvement to better

serve consumers
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Viamericas OR 973XX Older American Consent provided
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Web 06/12/2015 Closed with explanation Yes No
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1419476
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06/18/2015 Money transfers International money transfer

06/18/2015 Money transfers Domestic (US) money transfer

06/29/2015 Money transfers Domestic (US) money transfer

06/24/2015 Money transfers Domestic (US) money transfer

05/30/2015 Money transfers International money transfer

06/04/2015 Money transfers Domestic (US) money transfer

07/15/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam
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ManagerViamericas Corporation, on XX/XX/XXXX, stating my request to close the

account had been forwarded to their IT department. I have not received any further

correspondence and the account appears to be still active. I am concerned about

the potential for misuse of my account information.

PayPal signed me up for their Online Credit unknowingly. I was making a payment

for my eBay order the way we normally do. But this time PayPal tricked the

interface by opening XXXX windows and had me clicked XXXX yes/no 's, the

interface was so confusing and misleading, it appeared that I was making normal

payment for my order and PayPal was asking some additional questions to

validate my identity. The fonts were so tiny and interface was so misleading that

no one would come to know that PayPal was actually gathering DOB and last

XXXX digits of SSN for credit approval, they were basically tricking me.

I am closely monitoring and maintaining my credit score. I dint wanted any hard

inquiries on my credit w/o my approval. But PayPal had fraudulently invaded my

privacy. That is not acceptable.

I sent {$2200.00} dollars to XXXX XXXX of XXXX Missouri for a car that was

supposed to be delivered to me within XXXX days. I never received my product.

Therefore, i got scammed.

A group on XXXX created a group. I realized that it was a pyramid scam. I sent

them money in hopes of getting more back. I did n't not receive any money in
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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The Western Union Company NY 13024 Servicemember N/A

PayPal Holdings, Inc. NJ 078XX Consent provided

MoneyGram CO 805XX Consent provided

The Western Union Company CA 95823 N/A

PayPal Holdings, Inc. NY 11553 Consent not

provided

The Western Union Company GA 30318 N/A

PayPal Holdings, Inc. SC 290XX Consent provided
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Phone 06/19/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes No

Phone 06/29/2015 Closed with explanation Yes No

Web 05/30/2015 Closed with explanation Yes Yes

Phone 06/05/2015 Closed with explanation Yes No

Web 07/15/2015 Closed with explanation Yes No
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1427210

1427256

1442881

1435318

1398962

1407049

1469004
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06/15/2015 Money transfers International money transfer

06/05/2015 Money transfers Domestic (US) money transfer

06/05/2015 Money transfers International money transfer

06/10/2015 Money transfers International money transfer

06/10/2015 Money transfers Domestic (US) money transfer

06/19/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam
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return and they will not send my money back.

Subscription service was cancelled with merchant prior to subscription date.

Merchant went ahead and put through the charge anyway. PayPal was notified

and a dispute was filed with PayPal. Even thought PayPal has a Purchase

Protection policy which covers {$0.00} Liability for Eligible Unauthorized

Transactions. However PayPal refuses to acknowledge my inquires regarding this

matter.

I have been using Western Union for many years to send money to my daughter

and her mother XXXX. As of late the service is horrible, insulting and untruthful. I

tried to send to yesterday and they said they had to put it on hold for at least 2 hrs

due to her side. They give us the tracking number, take the money and then come

back by at least 2hrs later saying they ca n't send the money due to her side. So

now they have my money on hold for at the most 3-5 business days. Eventually it

gets refunded but it just seems like a scam to somehow hold my money for an

extent of time and then return it. It has happened several times the last few days

and when I call to ask why they wont tell me. XXXX its her acct and not mine.

Western Union just seems very fishy as of late.

A girl by the name of XXXX XXXX that I knew only from social networking via

XXXX said she works for " XXXX '', an investment company that you can collect

unclaimed taxes from. The deal was to MoneyGram her company XXXX $ and in

return I would get XXXX payments of a total of {$5300.00}. I do n't know why I

believed her but I did and I sent her the money to Illinois under the name " XXXX

XXXX '' and shortly after some text messaging correspondence I never heard from
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Company believes it acted appropriately as authorized by contract or law
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The Western Union Company NJ 08904 N/A

PayPal Holdings, Inc. MA 026XX Consent provided

The Western Union Company HI 968XX Consent provided

MoneyGram NY 11727 N/A

MoneyGram NY 10475 Older American N/A

MoneyGram CA 945XX Consent provided
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Phone 06/15/2015 Closed with explanation Yes No

Web 06/05/2015 Closed with monetary relief Yes Yes

Web 06/05/2015 Closed with explanation Yes No

Referral 06/15/2015 Closed with monetary relief Yes No

Postal mail 06/15/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with explanation Yes No
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1420967

1407302

1407351

1414956

1415689

1430144
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06/15/2015 Money transfers International money transfer

06/10/2015 Money transfers Domestic (US) money transfer

06/24/2015 Money transfers International money transfer

06/24/2015 Money transfers Domestic (US) money transfer

06/01/2015 Money transfers International money transfer

06/21/2015 Money transfers Domestic (US) money transfer

06/29/2015 Money transfers Domestic (US) money transfer

06/25/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other service issues

Money was not available when promised

Fraud or scam

Other service issues

Other transaction issues

Fraud or scam

Fraud or scam
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her again. I just want my money back and I 'm doing anything I can do get it back. I

have attached all supporting evidence I have. Thank you.

I ordered a money transfer to XXXX via Ria XXXX XXXX on XXXX/XXXX/2015.

Prior to this, I used their service few times and never had an issue. On this

occasion, XXXX was unable to credit the money to my recipient 's account within

XXXX business days. I requested the order to be cancelled on XXXX and till today

they have n't refunded my money. I keep calling their customer service everyday,

and each time the give me an unacceptable reason that the correspondent bank is

not acting fast enough. As a customer I do not care about their partners. It has

been over a week now and I am still waiting to get my money back from Ria.

I signed up for a free Paypal account and nowhere did I enter my social security

number or any portion thereof. I logged in the next morning to see Paypal had the

last XXXX digits of my social security number ( hereto referred to as " SSN '' ) and

that I had a credit line. I was alarmed and called Paypal to ask how they had my

SSN, without me ever entering it, and was told they obtain it through my name,

date of birth and street address. I was taken aback and asked about the credit line,

to which I was told I signed up for PayPal Credit. No worries, she said, it was a

soft pull and they could close it. I closed the credit line due to never signing up for
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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MoneyGram CA 94621 N/A

Bank of America MI 48044 N/A

Ria Financial NJ 073XX Consent provided

MoneyGram CA 92530 Servicemember N/A

MoneyGram VA 22306 Older American,

Servicemember

N/A

Wells Fargo & Company AZ 864XX Other

MoneyGram VA 23803 Consent not

provided

PayPal Holdings, Inc. CA 916XX Consent provided
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Phone 06/17/2015 Closed with explanation Yes No

Referral 06/15/2015 Closed with monetary relief Yes No

Web 06/24/2015 Closed with explanation Yes No

Postal mail 06/29/2015 Closed with explanation Yes No

Phone 06/03/2015 Closed with explanation Yes No

Web 06/21/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes No

Web 06/25/2015 Closed with explanation Yes Yes
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1422009

1415474

1436196

1436406

1399589

1431015

1443499

1437259
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06/30/2015 Money transfers International money transfer

06/22/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues
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it and closed my Paypal account due to them obtaining my SSN without my

knowledge or consent. I had a feeling I was lied to and it was a hard pull so I

checked and sure enough, it was a hard pull on my XXXX report. I disputed the

pull with XXXX and was denied because Paypal insists it was a factual pull. Per

their request, I sent it a form asking Paypal to remove the pull and they refused -

over and over again. Not XXXX single customer service rep expressed concern or

surprise. On XXXX XXXX, 2015 the CFPB issued a complaint against Paypal for

this very problem. With this as my proof they were in fact signing people up for

Paypal Credit without their knowledge or consent, I again asked for them to

remove the hard pull from my XXXX report. They again refused and asked me to

forward the request to their Executive Escalations Team, to which I have not

received any updates or response.

Paypal signed me up for Paypal Credit, I did NOT apply for this service. I did NOT

see anything informing me I was signing up for credit, when I signed up for regular

Paypal. Their practices are deceptive and illegal. XXXX confirmed Paypal only

used my name, date of birth and street address to do the unauthorized hard pull. I

want the hard pull removed from my credit report.

After being a member of PayPal for 6+ years at least, my account has been

permanently limited for no apparent reason at all. I 've called and spoken with

XXXX different employees of PayPal and I 'm only told that they 've made an

executive decision to close my account because the rick is greater than the

reward. I 've never done any illegal or fraudulent transactions and have had XXXX

or XXXX disputes per year. They are holding my funds for 6 months and claim

they are doing so to cover any charge-backs ( which I 've never had not once ).

Page 367 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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The Western Union Company IN 47670 N/A

PayPal Holdings, Inc. MI 482XX Consent provided
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Phone 07/01/2015 Closed with explanation Yes No

Web 06/22/2015 Closed with non-monetary relief Yes No
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1445673

1431930
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06/22/2015 Money transfers Domestic (US) money transfer

06/22/2015 Money transfers Domestic (US) money transfer

06/25/2015 Money transfers International money transfer

07/07/2015 Money transfers International money transfer
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Money was not available when promised

Other transaction issues

Money was not available when promised

Other transaction issues

Page 373 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



I made a payment of {$1200.00} via Western Union. I was charged a fee of

{$93.00} to make a payment from the XXXX to XXXX. {$1300.00} was the total,

including the transfer fee that Western Union charges. This was on XX/XX/XXXX. I

am writing this on XX/XX/XXXX. Almost a year later.

The person I was making the payment to could not pick up the funds that day, and

we decided it was best to cancel and complete via another avenue given that my

client was traveling and would not be in that XXXX for long and Western Unions

tend to be closed early over there. Honestly, it just did not work out that day.

Since I made the payment in CASH, and I have dealt with Western Union before (

long time customer ), I thought getting a refund on the same day, back from the

agent where I had made my CASH payment, would have been a trivial thing. For I

have done exactly the same before.

The first thing I am told is that the {$93.00} would not be refunded to me. Which I

found ridiculous in itself. Then I was told I would be given a check, because that

the agent location did not have {$1200.00}. Even at this point, I reasoned and tried

to look at it positively. I was given XXXX checks, signed by western union. XXXX

of them was for {$1000.00} and the XXXX one was for {$270.00}. XXXX checks, I

was told, because the largest they can write checks for is $ XXXXAfter speaking

with the cash agent location, having them call WU, and WU kept saying to call

back between 24-48hrs because there check department was independent from
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MoneyGram NY 10454 N/A

The Western Union Company MA 01760 Older American N/A

MoneyGram CA 90201 N/A

The Western Union Company NJ 089XX Consent provided
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Phone 06/24/2015 Closed with explanation Yes No

Phone 06/24/2015 Closed with explanation Yes No

Phone 06/29/2015 Closed with explanation Yes No

Web 07/07/2015 Closed with explanation No No
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1431980

1432055

1438826

1454787
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their customer service. Which makes no sense. the agent location by my house

called them weekly and weekly they said they would call us back with a resolution.

Every single time I 've called, i 've had to first give my MTCN number, which then

the customer service rep says is not in the system..I then have to explain to them it

was a refund that was given and withdrawn from my account, after maybe XXXX

minutes of them trying to help, I get transferred, exactly the same thing happens,

they have NO CLUE where to find the transaction, then I get transferred to

someone else. which at this point they find the transaction, and open a new

investigation and am told that I would be called back in XXXX hrs. I always tell

them I already had an investigation and nobody has called. At which point they go

on to open a new XXXX anyway because they have no way of helping me either.

so every time I call, I spend XXXX mins if i 'm lucky .... just to get to someone who

finds the case on their computer, and reopens an " investigation ''. Nobody ever

called me back. I 've been given other refunds for other transactions, but I 've

never been contacted by western union regarding this XXXX particular refund.

Over XXXX calls7 months ago I thought the amount of time I was spending trying

to resolve this matter was reaching the total amount I was owed anyway. And I

reasoned that Western Union, with due time.. actually complete their "

investigation '' and refund me my money. However almost a year later, and I have

lost all hope. I will now take the appropriate steps to recovering my money, even if

that means bringing Western Union to a small claims court because a XXXX later.

this is just complete wreck of their moral compass for conducting business.

So at this point, I 've lost the {$93.00} ( wu fee ) + the {$24.00} ( bank fee ) +

{$1200.00} ( attempted money transfer which I never saw again ), a grand total of

{$1300.00}. That number is still not even correct because it fails to factor in a year
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07/07/2015 Money transfers Domestic (US) money transfer

07/01/2015 Money transfers Domestic (US) money transfer

06/26/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues

Other transaction issues
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of un-accounted accumulated compounded interest because this whole time

Western Union has held on to my funds, has invested, and paid to investor time

and time again, but has failed to address the money it owes to me. Western Union

has the ability to make a payment from XXXX part of world to another in a few

seconds, I still do n't understand why it has taken this long for money to be

refunded.

XXXX is offered through Ally Bank, and through this service, I sent my daughter

money thinking it 's safe to do so ( Ally payment # XXXX ). She, in turn,

downloaded a XXXX app and entered her information plus a XXXX debit card

number. She never received the money. In her conversation with a XXXX

representative, she discovered that XXXX had completely different first XXXX

digits of the debit card number ( wrong first XXXX digits were XXXX XXXX XXXX )

and only had the last XXXX digits correctly. XXXX asked me to file a claim with

Ally Bank, but Ally Bank stated it can not help ( even though XXXX is a XXXX

party product endorsed and made available by Ally Bank ). XXXX also asked my

daughter to contact her bank and give them a XXXX Federal Reserve trace

number ( XXXX ), but her bank says they can not help either. We asked XXXX to

reverse the deposit that was made to the wrong debit card, but they said that can

not be done. Ally bank states since XXXX deposited the money into the wrong

debit card, Popmoney can also reverse that deposit. However, XXXX refuses to do

so. I am thinking XXXX 's system may have been hacked. I have never seen

anyone capable of typing first XXXX digits incorrectly but the last XXXX digits

correctly. In addition, miraculously the wrong XXXX digits are part of a valid debit

card number for some stranger.
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Company chooses not to provide a public response
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MoneyGram GA 30331 N/A

The Western Union Company GA 30341 Older American Consent not

provided

Ally Financial Inc. CA 928XX Consent provided
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Phone 07/08/2015 Closed with monetary relief Yes No

Web 07/06/2015 Closed with explanation Yes No

Web 07/01/2015 Closed with non-monetary relief Yes No
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1454815

1446784

1440216
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07/10/2015 Money transfers Domestic (US) money transfer

07/23/2015 Money transfers International money transfer

07/01/2015 Money transfers International money transfer

07/02/2015 Money transfers Domestic (US) money transfer

07/02/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Other service issues

Money was not available when promised

Other transaction issues

Fraud or scam
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card number for some stranger.

On XXXX/XXXX/15 I sent a " MoneyGram '' transfer, I then cancelled the transfer

a few hours later. I called MoneyGram to find out how long it would take to see the

money back in my checking account and was told XXXX days. I have called them

back 3 times since then and each time I call I am transferred at least XXXX times

and promised I would see the money in a few days each time. It has now been

XXXX days since the transaction was made. Their website states they issue

refunds in XXXX business days. I called again today and after being transferred

XXXX times and on the phone for an hour and a half and I was told to wait an

additional XXXX days. No one there wants to help, no one knows why it is taking

so long and everyone says to wait a few days just to get us off the phone. Can you

please help me in receiving my refund.

My son XXXX XXXX is trying to secure a place to rent in XXXX, XXXX. He found a

place on XXXX XXXX in XXXX, and contacted the owner of the property, XXXX

XXXX, via e-mail. An agreement was made over the phone, as XXXX XXXX

represented himself as the owner, but was in XXXX on business. The XXXX of

them made an agreement that XXXX would send the security deposit of {$600.00}

and that once he moved in he would pay the XXXX months rent. The agreement

was that the lease was to be sent to XXXX to sign and return to XXXX XXXX, by

his secretary XXXX XXXX. XXXX XXXX was also the one who was going to pick

up the deposit of {$600.00} in XXXX. sOnce the security deposit of {$600.00} was

received, XXXX XXXX would have his secretary XXXX XXXX, send the keys to

the place to XXXX via XXXX and she would forward that tracking number to
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Company believes it acted appropriately as authorized by contract or law
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MoneyGram IL 600XX Consent provided

Viamericas NC 27403 N/A

MoneyGram CA 91790 N/A

MoneyGram NC 27804 N/A

MoneyGram PA 172XX Consent provided
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Web 07/10/2015 Closed with monetary relief Yes No

Phone 07/27/2015 Closed with explanation Yes No

Phone 07/02/2015 Closed with explanation Yes No

Phone 07/04/2015 Closed with explanation Yes No

Web 07/02/2015 Closed with explanation Yes No
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1462089

1483392

1448204

1449101

1448847
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07/16/2015 Money transfers International money transfer

07/02/2015 Money transfers Domestic (US) money transfer

07/16/2015 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Other service issues
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XXXX. The security deposit was sent on XXXX/XXXX/15 via MoneyGram in the

amt of {$600.00}. Today, XXXX, XXXX XXXX notified XXXX that he had " his

plumber '' go to the house to check on everything so that it would be ready for

XXXX to move into. Per XXXX XXXX, the plumber found pipes leaking in the wall

and now XXXX XXXX is asking for another {$1200.00} to be sent to him to help

cover the cost of the repairs. My son does have a copy of the lease, which states

that the deposit would be {$600.00} and outlined that the rent was $ XXXX. with all

utilities included. I possess the receipt for the security deposit of {$600.00}. In the

original e-mail correspondence between XXXX and XXXX XXXX, XXXX XXXX

indicated that he is a new landlord and that he had the keys to the property. Now

today, he states that a " plumber '' has keys to get into the property. If this plumber

truly had a key, why did XXXX XXXX not offer for XXXX to meet the plumber at

the house to do a walk through, before we sent the {$600.00}. XXXX has

corresponded back to XXXX XXXX today, the XXXX, and asked him why he did n't

offer for the plumber to meet XXXX there, if someone local had a key. He has not

received a reply as of this time at XXXX XXXX/XXXX/15. XXXX XXXX also stated

that " He 's been busy today and has n't had a chance to XXXX the key yet ''. This

sounds like a total scam, I 'm hoping not, but it 's starting to smell very fishy. I hope

you can offer some advice of assistance in this matter.

Hi, I have cancelled an online money transfer using my debit card & after the 10

business days refund time frame according to their terms & conditions they did n't

refund my money!

I 've been trying without success to talk to Western Union About my inconsistent

attempts to send money by using their website. I 've been a customer of theirs for

many years. Over the years I 've probably sent XXXX of dollars in money transfers
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MoneyGram NJ 086XX Consent provided

MoneyGram MI 48105 Consent not

provided

The Western Union Company TX 872XX Older American Consent provided
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Web 07/16/2015 Closed with monetary relief Yes Yes

Web 07/02/2015 Closed with explanation Yes No

Web 07/22/2015 Closed with explanation Yes No
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1471048

1449493

1471732
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07/02/2015 Money transfers International money transfer

07/02/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Fraud or scam
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over the Internet. The website will not handle my information. I get error messages

it wo n't allow me to even complete the transfer. Transfer is not declined the

website simply will not work to let me place it.

The last XXXX to XXXX times I have used the Chase QuickPay service it has

taken well over XXXX hours to receive payment. In fact several occurrences took

almost XXXX days. This has made me late on rent previously. When I call they tell

me to wait an hour, and it should clear. When the funds do n't clear and I call back,

they say wait until XXXX and they will definitely clear by then, however, the funds

do n't clear. It really seems like there is a scam happening that is designed to

overdraw customers so that Chase may charge overdraft fees. Now, I have n't

always had this problem with the QuickPay service. It seems that these issues

occure like this if my account is low on funds and can be overdrawn if pending

transactions clear. So, if they hold off on depositing my QuickPay funds for XXXX

days, then there is a good chance I will be in the red. The misconception is that all

the Chase customers, and including the Chase employees think the funds should

clear within hours and within XXXX at the max. However, funds do not always

clear quickly, and no one can explain why. This is currently the situation I am in.

On XXXX/XXXX/15 I had XXXX in my account. I had also excepted a QuickPay-

payment for XXXX from another Chase account holder. The Chase QuickPay

activity screen says I had excepted an XXXX QuickPay payment and it was

complete. When I look at my account balance, the {$85.00} deposit is not

reflected. I am currently over drawn {$3.00} even though QuckPay activity says the

funds have cleared. The Chase customer that QuickPay'ed me the funds, said

they were removed from their account immediately. If this is the case, then there is

no need for a waiting period ( Hold ) to insure the funds clear. It is not the same

process as a check or Debit card transaction. In addition, when you do become
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MoneyGram TX 77089 N/A

JPMorgan Chase & Co. CA 913XX Consent provided
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Phone 07/04/2015 Closed with explanation Yes No

Web 07/02/2015 Closed with explanation Yes No
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1449749

1450175
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07/16/2015 Money transfers Domestic (US) money transfer
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Other transaction issues
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overdrawn as a result and charged a fee, they do not automatically refund you the

fee based on their mistake, you have to call them and show them that there is a

glitch in there system. If people do n't realize this is happening, they do n't call and

Chase collects unwarranted overdraft fees. I would have thought this was just an

exception, just a glitch, but I am noticing now a pattern that is of concern and

should be investigated. It is a strange operation and does n't look good ....

I initiated a transfer of funds from two CD IRAs I had at Discover Bank to my

XXXX account as I am close to retirement. XXXX submitted the requests within

the grace period following the maturity of the CDs. I received over several months

numerous calls from Discover Bank stating the transfer paperwork was wrong. My

financial advisor contacted Discover, made whatever changes they required, and

resubmitted the documents to their IRA department. After several months of trying

to get the CDs tranferred, during which time I continued to receive calls from

Discover Bank saying the transfer papers were not completed correctly, I spoke

with a supervisor on XXXX XXXX who, after researching my account, told me that

Discover was calling me about the initial submission and that he had no record of

subsequent submissions. As my financial advisor had recently resubmitted all the

paperwork and sent it overnight, I insisted he look further. He told me that he did

finally find the most recent paperwork, and that the phone calls I was receiving

were in response to our initial submission. The transfer went through but Discover

assessed me penalties for early distribution of funds in an amount in excess of

{$1000.00} based on their contention that the money was transferred after the

grace period. After numerous calls, during which I explained that Discover Bank

was responsible for the delay ( something that the supervisor I spoke with

admitted to ) they told me they would not extend any consideration to me and

would not refund the penalty fees. In addition, they were unwilling to provide me

with a copy of my initial contract in which they claim they informed me of their
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Discover TX 787XX Older American Consent provided
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Web 07/22/2015 Closed with monetary relief Yes No
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07/13/2015 Money transfers Domestic (US) money transfer

07/21/2015 Money transfers Domestic (US) money transfer

07/08/2015 Money transfers International money transfer
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Wrong amount charged or received

Fraud or scam

Other transaction issues

Page 422 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



penalty policy. After researching reviews of Discover Bank, I see that many people

complain of the exact same situation : Discover Bank failing to process transfers of

money to other accounts, and assessing excessive fees for doing so. What I

initially thought was incompetence I now strongly suspect is a deliberate strategy

to delay transfers and then XXXX excessive fees.

A funds transfer in the amount of XXXX was requested on XXXX, made by

mistake, canceled seconds after request. The transaction was canceled out on

XXXX end, however, funds were still attempted withdrawal. A stop payment was

made to avoid an overdraft, a fee in the amount of XXXX is charged for this. I need

this fee reimbursed ASAP. The email associated with my XXXX account is

XXXXXXXXXXXX

{$3.00} REFUND REFUSED FROM A FAILED WESTERN UNION XXXX XXXXI

MADE A MONEY TRANSFER THROUGH WESTERN UNION AT THE XXXX

STORE XXXX XXXX XXXX XXXX, DE ( XXXX ) XXXX MANAGER XXXX. THE

TRANSACTION NUMBER SHOWED AS VALID THROUGH WESTERN UNION

TRACKING ONLINE. ' '' SEE ATTACHMENT ''. HOWEVER THE RECIPIENT

WAS TOLD THE XXXX NUMBER WAS INVALID. AND THEREAFTER IT WAS

NO LONGER VALID WITH ONLINE TRACKING. XXXX MANAGER XXXX SAID

WESTERN UNION HAS TOLD HER IT HAS CREDITED BACK THIS AMOUNT

TO THE XXXX STORE BUT SHE SAYS IT WAS NOT. AND IF IT WAS THE

MAXIMUM REFUND I COULD RECEIVE IS {$990.00} ACCORDING TO

CORPORATE POLICY AFTER SPEAKING WITH THEM. COULD YOU KINDLY

ADVISE ME WITH THIS MATTER.

MY NAME IS XXXX XXXX PHONE # XXXX.

XXXXXXXXXXXX I THOUGHT I SHOULD ADD THAT WESTERN UNION TOLD

ME OVER THE PHONE THEY COULD MAIL ME A REFUND CHECK BUT IT

Page 423 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 424 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Google Inc. CT 063XX Consent provided

MoneyGram GA 30294 Servicemember N/A

The Western Union Company DE 199XX Consent provided
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Web 07/14/2015 Closed with explanation Yes Yes

Phone 07/22/2015 Closed with explanation Yes No

Web 07/09/2015 Closed with explanation Yes No
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1464122

1479566

1458390
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07/21/2015 Money transfers Domestic (US) money transfer

07/13/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Incorrect/missing disclosures or info
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ME OVER THE PHONE THEY COULD MAIL ME A REFUND CHECK BUT IT

WOULD TAKE TWO WEEKS OR I COULD DRIVE XXXX ABOUT XXXX MILES

AWAY TO RECEIVE A CASH REFUND. I DO N'T BELIEVE THAT AND NEITHER

DOES THE XXXX MANAGER XXXX XXXX, DELAWARE.XXXX ) XXXX

Finances wired to bank account of XXXX XXXX XXXX Comerica Account. This

occurred between XXXX XXXX XXXX XXXX, 2015. The finances stolen were

wired by attorney XXXX XXXX a representative for XXXX XXXX XXXX XXXX

XXXX, Texas.

Funds may have been intercepted by an Attorney from XXXX or XXXX XXXX

XXXX for a young adult XXXX " XXXX XXXX ". XXXX XXXX is possibly claiming

custody over my welfare through fictitious a power of attorney generated by XXXX

or XXXX XXXX. I believe these acts have been committed for XXXX XXXX XXXX.

who is managing an Probate Estate/Trust for my family which I am beneficiary of.

The bank has not personally contacted me regarding the disappearance of these

finances and has also denied knowledge of this matter. I believe it was an inside

job committed by a banker who knows my social and was monitoring my account

activity.

Could you please review this matter promptly because my life is now threatened

by XXXX members and XXXX XXXX connected with XXXX XXXX associating me

with drugs lords within their rank and file. Controlled Substances are secretly

controlled here in the states by members of their Agency. XXXX XXXX and XXXX

XXXX are both XXXX.

Their agency is claiming I am affiliated with XXXX XXXX through the device the

XXXX XXXX which resulted in their effort to settle the claim out of court. The

finances were wired to me because my social environment is littered with XXXX
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MoneyGram CA 95128 N/A

Comerica CA 904XX Consent provided
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Phone 07/22/2015 Closed with explanation Yes No

Web 07/13/2015 Closed with explanation Yes Yes
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1479535

1464081
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07/22/2015 Money transfers International money transfer

07/13/2015 Money transfers International money transfer

07/13/2015 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Other transaction issues
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XXXX XXXX now surrounding me via a XXXX XXXX XXXX.

XXXX XXXX XXXX

i opened a new paypal account and went to my local XXXX and bought a paypal

cash card which i put {$100.00} on came home and added the card pin to my

account which put the {$100.00} on my paypal then i sent a friend that lives in the

XXXX {$99.00} and pay pal charged me XXXX cents to send so a total of {$99.00}

the transaction was complete go and log into my paypal account to find paypal

locked it saying thisResolution Center - Case Reversal DetailsPayPal is constantly

monitoring site activity and reviewing transactions.

This payment has been selected for review and we have opened an investigation.

Inquiry by PayPal - Case ID : XXXXXXXXStatus : Being Reviewed By

PayPalTransaction ID : XXXXSeller Name & Email : XXXX XXXX,

XXXXXXXXTransaction Amount : - {$99.00} USDTransaction Date : XXXX XXXX,

2015Dispute History Log - Most Recent XXXXThe Dispute History Log displays all

actions related to your claim.Date Actor Action DetailsXXXX XXXX, 2015 Seller

Response received from sellerXXXX XXXX, 2015 PayPal Email sent to sellerso

my friend complied to their email needing info and i emailed paypal and got a

responce saying they are not taking the hold on my account off that now i have to

wait 180 days to even get my money and wont explain to me what is going on
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PayPal Holdings, Inc. FL 327XX Consent provided

The Western Union Company MD 21813 N/A

MoneyGram WV 26201 Older American N/A
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Web 07/22/2015 Closed with non-monetary relief Yes No

Phone 07/14/2015 Closed with explanation Yes No

Phone 07/14/2015 Closed with explanation Yes No
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1481001
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1465342
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07/25/2015 Money transfers Domestic (US) money transfer

07/30/2015 Money transfers Domestic (US) money transfer

07/27/2015 Money transfers International money transfer

07/14/2015 Money transfers Domestic (US) money transfer

07/22/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues
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was looking for a personal loan, and I guy named XXXX called me he said from

XXXX he has a lot of my information/ss # /bank where I bank/address. He said I

was approved for a {$5000.00} loan, just had to send {$250.00} to get application

going and for fees. I used Money gram and sent him the money, and he never

called me back.

XXXX XXXX XXXX XXXX has failed to provide documentation and proper

accounting for payment of their services. We transferred monies to them on

XXXX/XXXX/2015 for two months of service. They show on their bill that they

canceled this payment, and subsequently charged us for three months of service

following their " cancellation ''. In order to prevent interuption of service I paid the

entirity of the bill, totaling five months of service for three months. They have failed

to return us said monies, for two months of service, and can not account for where

this money is. Thusly, they have violated Regulation E of Title 12 of set forth in the

CFR.

My Sister and I have accounts in Bank of America. She is in XXXX and I live in

XXXX. I wanted to transfer {$200.00} to her account. I logged in the Bank of

America mobile application and used the " Transfer Money '' feature. It prompted

me for a Cellphone or Email address and the full name of the recipient. I input my

Sister 's full name and her mobile number and clicked on Submit. The next day my

Sister notified my she had not received the money yet so I called Bank of America.

I spoke to one of the associates there and I was notified that the money transfer

was sent to an account in XXXX XXXX. They were not able to provide me with the

information of the owner of the XXXX XXXX account. Bank of America is telling

me that this is my mistake. That I should have not used a mobile number. Bank of
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MoneyGram CA 958XX Consent provided

Capital One MO 631XX Consent provided

The Western Union Company TX 77035 N/A

MoneyGram CA 92128 Consent not

provided

Bank of America VA 220XX Consent provided
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Web 07/25/2015 Closed with explanation Yes No

Web 07/30/2015 Closed with explanation Yes Yes

Phone 07/29/2015 Closed with explanation Yes No

Web 07/14/2015 Closed with explanation Yes No

Web 07/22/2015 Closed with explanation Yes No
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1486850

1494393

1487931

1467072

1481210
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07/14/2015 Money transfers International money transfer

07/27/2015 Money transfers International money transfer
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Fraud or scam

Other transaction issues
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me that this is my mistake. That I should have not used a mobile number. Bank of

America opened a " dispute '' on the transfer but notified me that if the owner of

the XXXX XXXX account refuses to return the money, then that means that I have

lost the {$200.00}. I will never see the {$200.00} again.

My Sister number is also registered under Bank of America so I do not understand

why would the transfer be sent to " Outside '' of the Bank of America network

instead of figuring it out that there was an account within Bank of America with the

same mobile number registered. My Sister does not have an account with XXXX

XXXX. She only has a XXXX XXXX through them. I am on my second day calling

Bank of America and they keep avoiding me and putting me on hold. When I finally

contact an associate they tell me that there is nothing they or I can do but only

wait. This transfer feature is not secure and it is faulty. Bank of America needs to

be held responsible for this mistake and audited to make sure this error does not

happen again to other customers.

XXXX XXXX, 2015 I went into the Citibank location in XXXX XXXX XXXX, FL to

wire {$3700.00} to XXXX XXXX bank in XXXX XXXX XXXX. I spoke with XXXX

XXXX to complete the transaction and he also spoke with the Branch manager in

XXXX to verify the account information for the wire and the XXXX Branch Manager

told him to send the funds in US currency to the account. I have attached the

documentation for the wire. I called XXXX XXXX in XXXX 2 days later and the wire

had not been received. I called Citibank wire dept. and I was told they would open

a case to trace the funds the case # XXXX. I called Citibank back and they told me

they do n't see my money! Thy have escalated this case at least XXXX times and

they still ca n't see or find my money. The Wire dept. at XXXX XXXX says they do

not have the money and Citibank says they are waiting for the money from XXXX,

who again says, they do not have the money. At this point, it 's 2 months later and
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The Western Union Company FL 32532 Servicemember N/A

Citibank FL 334XX Consent provided
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Phone 07/15/2015 Closed with explanation Yes No

Web 07/27/2015 Closed with monetary relief Yes No
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1488118
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07/17/2015 Money transfers International money transfer

07/17/2015 Money transfers International money transfer

07/14/2015 Money transfers Domestic (US) money transfer
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Other service issues

Fraud or scam
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Citibank has not returned my money and said they do n't know where my money

is. Every time I call I 'm told the case will be escalated and still they do not know

where my money is. I worked very hard for my money and this was a transfer to a

lawyer for family land that I am in jeopardy of losing because of the incompetence

of Citibank.

In the past 10 years I have requested wire transfers from XXXX XXXX and the

XXXX XXXX XXXX XXXX XXXX and the amount received by XXXX XXXX ( XXXX

) has always been the amount of the Transfer requested. I researched Bank of

America 's Int'l Wire Transfer fees and determined the fee was {$45.00}. When I

initiated the wire with BoA, I was advised that there " may be '' an Other Fee of

{$25.00}, in addition to the {$45.00} fee. Based on my previous experience I felt

this fee would not be charged, but {$25.00} was deducted from the amount

transferred. I tried discussing this fee with BoA, but they could not tell me who

received this fee or who actually requested it to be charged. In effect the fee is

{$70.00} rather than {$45.00} as they advise on their web site.

I was ripped off by Chase. Over the past weekend I sold some tickets to a musical

event and was asked by the buyer if I accepted Chase XXXX Pay. I said yes and

then called the Chase customer service line to inquire if there was any way that

the buyer could cancel the transaction or if I would not receive the funds because

of fraudulent activity. I was told that the only way this would happen is if I were to

decline the funds. Once I received the quick pay email I then accepted the funds

and handed over the tickets to the individual who had just paid me, in my mind, via

Chase Quick Pay. I was also informed that the quick pay service could not be

used if the person buying the tickets did n't have enough funds or credit to

purchase them. Chase 's policy states exactly that sufficient funds or credit is

required to initiate the purchase. Wednesday I saw the funds posted into my
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The Western Union Company FL 33014 N/A

Bank of America Older American Consent provided

JPMorgan Chase & Co. IL 600XX Consent provided
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Phone 07/21/2015 Closed with explanation Yes No

Web 07/17/2015 Closed with monetary relief Yes No

Web 07/14/2015 Closed with explanation Yes No
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07/14/2015 Money transfers International money transfer

07/09/2015 Money transfers Domestic (US) money transfer

08/10/2015 Money transfers International money transfer
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Fraud or scam

Other service issues

Fraud or scam
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required to initiate the purchase. Wednesday I saw the funds posted into my

account and felt a sense of relief. About an hour later I received an alert stating

that the transaction was cancelled due to insufficient funds. I said how could this

transaction even been initiated if there were insufficient funds? They told me that I

needed to wait until funds posted to the account and that it was not their

responsibility to insure these transactions. I again asked how the transaction could

even be initiated if there were insufficient funds? After 4 hours on the phone they

said the executive branch would look into it. Three days later they left a voicemail

stating I was out of luck. Should n't Chase be responsible. Their policy states that

the funds must be there to initiate the transaction similar to XXXX.

XXXX XXXX XXXX set up a pyramid scam on XXXX in the group called " XXXX $

XXXX $ XXXX {$20.00} auto reshare {$140.00} payout ''. When I figured out what

it was, I asked for my money back and she will not send it back.

Dear Sir/Madam, Paypal is holding my funds in these accounts hostage since

XXXX XXXX, 2015. My personal account has {$5500.00}, and my business

account has {$9400.00}. The pretense of limiting my account was high level of

risk. The matter of fact truth is that my accounts have never had any disputes,

claims, or chargebacks. Their holding my funds is nothing but malice, and was

done in bad faith. It is unreasonable and should be illegal. So far all my contacts to

Paypal only resulted in either no reply or nonsense form-letters.

I am asking for you intervention to:1 ) Order Paypal to release the funds to me

immediately without any further delay ; 2 ) Order Paypal to pay interest at 10 % or

the highest rate Paypal pays to its lenders to compensate me for locking up my

funds ; 3 ) Declare Paypal 's XXXX-day holding period illegal.

Thank you very much for your prompt assistance on this matter.

On XXXX XXXX, 2013 I sent {$100.00} through Western Union located inside

XXXX to XXXX XXXX XXXX in XXXX. XXXX XXXX never received the money.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. SC 292XX Servicemember Consent provided

PayPal Holdings, Inc. CA 950XX Consent provided

The Western Union Company PA 172XX Consent provided
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Web 07/14/2015 Closed with explanation Yes No

Web 07/09/2015 Closed with non-monetary relief Yes Yes

Web 08/10/2015 Closed with explanation Yes No
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1468037

1460519

1510954
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07/27/2015 Money transfers Domestic (US) money transfer
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Other service issues
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Upon filing a claim with Western Union I was informed by their customer service

that the money was sent to XXXX by mistake and some one by the name of XXXX

XXXX received the money. I was told that Western Union will launch a

investigation and will refund the money back to me. In XXXX I received a letter

from Western Union I was told that transfer was paid correctly. I was shocked

because it clearly says on Western Union receipt that money was suppose to be

sent to XXXX XXXX in XXXX. I have made numerous calls over the span of 2

years and every time I was told that mistake was made on the part of Western

Union but there is no resolution. Everytime I was told that someone will get back to

me. No one has called me back. Attached please see the following items. 1 )

Receipt from XXXX for {$110.00}, copy of hand written form that I completed with

the name of receiver and country, receipt from western union with the name of

receiver and country, letter from Western Union.

My grandmother received several emails from MoneyGram stating that her

account had been created, a transfer had been requested, the transfer had failed,

and more information was needed. My grandmother does not know the sender

and she did not set up an account with MoneyGram using her email address. I

emailed MoneyGram indicating that I was reporting possible fraud. I received an

email back indicating that I must be searching for a locations and the email gave

me directions on how to find them. I called into MoneyGram and indicated that I

was reporting possible fraud. The XXXX rep was marginally helpful. The XXXX rep

would not discuss the " account '' with me. I tried to explain that I 'm not trying to

discuss an account, I 'm trying to make sure no one is using my grandmother 's

information to send money. The only " resolution '' ( I use the term loosely ), the

rep could offer was that my grandmother had to call in herself. I asked what, if

anything my grandmother could do if she called in ( clarifying that I was asking

about the standard procedure, not any details related to the account ). The rep
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MoneyGram CA 914XX Older American Consent provided
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Web 07/27/2015 Closed with explanation Yes No
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1488719
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07/14/2015 Money transfers International money transfer

08/05/2015 Money transfers International money transfer

07/18/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Incorrect/missing disclosures or info
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said she could n't give me any information and that my grandmother needed to call

back in.

Even we create an online profile, it asks for verification/confirmation before it really

creates profile. This is a case of money transfer. One button click, you are in

TROUBLE. This is what happened with meI needed to redo my website design so

put an advertisement on XXXX. I was contacted by a person " XXXX XXXX '' from

a " XXXX '', " XXXX ''. When I asked his PayPal account for payment, he gave me

as " XXXXXXXXXXXX ''.

When I try to pay him by PayPal, It asks me email address and Amount. When I

click next button, I see confirmation by Name " XXXX XXXX ''. Oops did I do a

mistake. When I realized it is big mistake ..., I am in real trouble.

PayPal did not alert/confirm me, the person I am sending money is the real

person. No alert/no confirmation message/consequence, nothing.

On confirmation message, it says if you want to cancel, you can do with in XXXX

minutes but I do n't see any option to cancel the transaction. Called customer

service with in XXXX minutes of my transaction, they say money is gone to

receiver 's account. You could file a claim for refund, if receiver return then we will

return money back to you.

Otherwise if receiver verifies that he is " XXXX XXXX '' and deserve the money,

PayPal will not take any action. My concern not with " XXXX XXXX '' or " XXXX

XXXX ''. In this internet age, it is hard to verify a fraud. At least as a customer, I

should have alerted before transaction made. I would rather should be alerted

whatever PayPal customer service says the consequence.
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Company believes it acted appropriately as authorized by contract or law
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JPMorgan Chase & Co. IN 47933 Older American Consent not

provided

MoneyGram PA 18702 N/A

PayPal Holdings, Inc. FL 336XX Consent provided
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Web 07/14/2015 Closed with explanation Yes No

Postal mail 08/14/2015 Closed with explanation Yes No

Web 07/18/2015 Closed with monetary relief Yes No
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1468093

1503658

1478165
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08/10/2015 Money transfers International money transfer

08/05/2015 Money transfers International money transfer

07/27/2015 Money transfers International money transfer

07/27/2015 Money transfers Domestic (US) money transfer

08/10/2015 Money transfers International money transfer
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Wrong amount charged or received

Other service issues

Money was not available when promised

Money was not available when promised

Wrong amount charged or received
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whatever PayPal customer service says the consequence.

People can do a typing mistake simply a wrong email. One button click, you are in

TROUBLE. Why not PayPal do simply says a confirmation message ....

My money transfer was put on hold, due to a " need '' for additional information.

Tried to call them was put on hold for almost XXXX hours, so I disconnected the

call and redialed their number. Then after refusing to let them transfer me again, I

told the lady whom I was speaking to that she needed to help me out, and that

even though it was unfair of me to wait, I told her that she could put me back on

hold, instead she disconnected the call on me. So at XXXX I decided to call them

back. I got through to someone almost immediately, only to be place back on hold

and that was XXXX minutes ago. Money gram is refusing to let me cancel the

money order also, placing it on " A hold ''. I feel like this is against my rights

because they had no problem taking my money but now I ca n't seem to get it

back. I do personally know the receiver of the money, so I have no worries about it

being a scam. I am still on hold after XXXX minutes on this phone call. The

representatives on the phone were also very hard to understand as they did not

speak clearly and understandable. They were also asking very personal questions,

I understand they are just trying to make sure nobody is getting scammed, but

after I have personally confirmed that I knew the receiver and there was no way at

all it was a scam, they should have had no problem sending the money through. I

am very displeased with this company and will no longer be dealing with them, and

the same goes for the receiver of the money.

I have an online account with Bank of America and am able to send wire transfers
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Company chooses not to provide a public response
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The Western Union Company FL 33311 N/A

MoneyGram NJ 07719 N/A

The Western Union Company SD 57702 N/A

MoneyGram NE 688XX Consent provided

Bank of America CA 923XX Consent provided
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Phone 08/10/2015 Closed with explanation Yes No

Phone 08/06/2015 Closed with explanation Yes No

Phone 07/28/2015 Closed with explanation Yes No

Web 07/27/2015 Closed with explanation Yes No

Web 08/10/2015 Closed with explanation Yes No
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1511157

1503788

1488941

1488963

1511344
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internationally and have done so many times, usually either dollar to dollar or

dollar to XXXX transfers to myself or my husband. This is normal for me. I am a

US citizen and XXXX and my work takes me to many locations abroad. This time, I

sent a wire transfer on XXXX XXXX, 2015 in dollars to my dollar bank account in

XXXX and the intermediary bank used by B or A converted the dollars to XXXX. I

was contacted by phone by my XXXX banker and she informed me of the arrival of

XXXX from an intermediary bank with instructions to deposit the transfer into my

US dollar account. I was asked what I wanted to do because the arriving funds did

not match the instructions. I accepted the transfer because the funds were

required for a timely purchase. However, I was informed that this type of

unauthorized currency conversion by an intermediary bank is illegal in XXXX.

Apparently it is not in the USA. In essence, I was forced to accept the poor

conversion rate.

In XXXX I can request from my bank which intermediary bank was used to follow

up with a problem, but not with B of A. I learned from B of A that the names of

intermediary banks are private information that clients do not have access to. This

lack of transparency is disconcerting considering that an unauthorized currency

conversion can take place without consequence to any bank leaving the client to

absorb any associated negative costs. In this case, I lost about {$620.00} in the

conversion.

I contacted B of A about this incident and filed a claim on XXXX XXXX, 2015. I

was told that this was an anomaly and should not happen again. The Associate

that I spoke with in the Claims Department 's Money Team filed a claim on my

behalf to recuperate the lost funds from the intermediary bank and submitted a

request for me to be placed on the " No conversion list '' with intermediary banks. I
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08/10/2015 Money transfers Domestic (US) money transfer
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Fraud or scam
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MoneyGram NC 29138 Servicemember N/A
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Phone 08/12/2015 Closed with explanation Yes No
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1511720
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07/31/2015 Money transfers Domestic (US) money transfer

08/05/2015 Money transfers International money transfer

08/11/2015 Money transfers Domestic (US) money transfer

07/28/2015 Money transfers International money transfer

08/02/2015 Money transfers International money transfer
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Fraud or scam

Other transaction issues

Money was not available when promised

Wrong amount charged or received

Other transaction issues
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I signed up via e-mail to perform an evaluation survey dealing with the transfer of

funds via Moneygram to an XXXX XXXX located in XXXX. I received a check for

{$2200.00} from a company titled XXXX XXXX XXXX located in XXXX via USPS

Priority Mail express. I would take out my compensation of {$300.00} and {$50.00}

for gas and transfer the remaining amount XXXX {$1900.00} XXXX less a {$50.00}

MoneyGram fee XXXX MoneyGram total of {$1800.00} XXXX to XXXX XXXX. I

cashed the check at my local XXXX Bank and did as advised. Subsequently, in a

letter from XXXX Bank, dated XXXX XXXX, 2015 I was advised that the check that

I cashed was " altered/fictitious '' and my account was going to be charged for the

bad check. The check was a fraudulent check. Additionally I have filed a complaint

with the XXXX Postal Inspectors Division and the Federal Trade Commission

reference # XXXX.

Paypal is holding my refund hostage. I only use my account to purchase items

from ebay and when I was issued a refund, paypal took possession of it and

refuses to release my money back to the card that was used. In my account, it

reflects that I do not have any funds. When I pay with a credit card using them as

a payment processor, I expect them to return my money the same way. This is

unfair and they are taking advantage of consumers for their own financial gain.

Paypal should not be aloud to hold money hostage ESPECIALLY in a refund

scenario that they had no control over. I have proof that my refund was issued

from the seller on ebay several days ago, as well as proof my paypal account

shows a {$0.00} balance.

To whom this may concern, I was the designated recipient of money transfer

enumerated by XXXX # : XXXX.
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Company believes it acted appropriately as authorized by contract or law
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MoneyGram NY 113XX Older American Consent provided

JPMorgan Chase & Co. TX 75070 Consent not

provided

PayPal Holdings, Inc. FL 331XX Consent provided

MoneyGram NJ 07112 Servicemember N/A

The Western Union Company CA 959XX Consent provided
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Web 08/03/2015 Closed with explanation Yes No

Web 08/05/2015 Closed with explanation Yes No

Web 08/11/2015 Closed with explanation Yes No

Phone 07/29/2015 Closed with monetary relief Yes No

Web 08/02/2015 Closed with explanation Yes Yes
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1497433

1504443

1512742

1490702

1498471
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08/11/2015 Money transfers International money transfer

07/29/2015 Money transfers Domestic (US) money transfer

08/03/2015 Money transfers Domestic (US) money transfer

08/07/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam
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enumerated by XXXX # : XXXX.

I would like to know why Western Union failed to honor this transaction.

Sincerely Yours, XXXX XXXX XXXX

I collect XXXX and buy, sell and trade for such things on XXXX. I saw an ad that

was posted for some XXXX. I asked the seller if we could make a deal. We talked

on the phone and worked out a deal on I wanted to do XXXX but he couldnt so we

decided to do western union. The deal we worked out was XXXX for XXXX pieces

of XXXX stuff, a XXXX and XXXX. It was the XXXX time i ever sent a money

transfer so i went thru western union. Western union said it couldnt process the

transaction but didnt tell me why. So he seller told me try using his brother and he

can have his brother pick it up. On XXXX XXXX that transaction worked fine and

he told me over the phone he would ship it out XXXX thing in the morning. I tried

contacting the seller after a week, no answer and again after XXXX weeks when

the items never came and no answer. This is when i know i got scammed. I never

would have thought it was a scam because we talked so much on the phone and

he knew alot about XXXX and overall just seemed very sincere in personality. So

with the western union costs im out XXXX bucks and i dont want this man to do

the same to other people.

I went to Western Union to send money to my son in XXXX, CA on XXXX XXXX.

XXXX XXXX at XXXX I sent my son the tracking number. XXXX XXXX my son

went to pick up the money. He was given a conformation number by Western
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Trans-Fast Remittance LLC CA 93110 Consent not

provided

The Western Union Company NJ 088XX Consent provided

MoneyGram MO 63368 Consent not

provided

The Western Union Company CA 945XX Consent provided
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Web 08/11/2015 Untimely response No

Web 07/29/2015 Closed with explanation No Yes

Web 08/03/2015 Closed with explanation Yes No

Web 08/07/2015 Closed with monetary relief Yes No
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1513325

1492687

1499698

1507779
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08/12/2015 Money transfers Domestic (US) money transfer

08/28/2015 Money transfers Domestic (US) money transfer

08/20/2015 Money transfers International money transfer

08/17/2015 Money transfers International money transfer

08/17/2015 Money transfers International money transfer

08/30/2015 Money transfers International money transfer

08/25/2015 Money transfers International money transfer

08/25/2015 Money transfers Domestic (US) money transfer
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Incorrect/missing disclosures or info

Fraud or scam

Money was not available when promised

Money was not available when promised

Other transaction issues

Money was not available when promised

Wrong amount charged or received

Other transaction issues
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Union to give to a cashier to pick up the money. When he gave the conformation

number to the cashier he was told that the transfer was declined. He called me, I

called Western Union and was told the money was picked up on XXXX XXXX at

XXXX. I called back on XXXX XXXX to make a report because my son did not

receive the money. I was told that it would take XXXX days for them to investigate.

I feel this is a practice that is ridiculous and disrespectful to the consumer, me. I

sent the money because my son needed money next day. Why do I have to wait

XXXX days!!!! Someone has my money and I want to know who!!!!!

We send the money in XXXX but they still do n't receive the transfers with send on

the XXXX/XXXX/2015

Hello, I order parts on XXXX XXXX and used XXXX to pay for the amount of

{$330.00}, some of the parts I receive were damage, so I mailed back for a refund,

the value of the damage part cost {$130.00}, I spoke to XXXX about it, and I

provided them with a tracking number, XXXX. they said the tracking number is

invalid that 's why they can not refund me the money. I had provided them prof

with a receipt that I had mail the parts out, but they still denied to refund the

money.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Citibank CA 91108 N/A

MoneyGram OK 74012 Older American N/A

The Western Union Company KY 40218 N/A

Bank of America CA 935XX Consent provided

Bank of America NV 89110 Consent not

provided

The Western Union Company GA 30114 Consent not

provided

The Western Union Company FL 33024 N/A

JPMorgan Chase & Co. AZ 850XX Consent provided
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Referral 08/25/2015 Closed with explanation Yes No

Phone 09/29/2015 Closed with explanation Yes No

Phone 08/23/2015 Closed with explanation Yes No

Web 08/17/2015 Closed with monetary relief Yes No

Web 08/17/2015 Closed with monetary relief Yes No

Web 08/30/2015 Closed with explanation Yes No

Phone 08/26/2015 Closed with explanation Yes No

Web 08/26/2015 Closed with explanation Yes No
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1543099

1528480

1522077

1522240

1544012

1535864

1535887
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08/31/2015 Money transfers International money transfer

08/20/2015 Money transfers Domestic (US) money transfer

08/31/2015 Money transfers Domestic (US) money transfer

08/26/2015 Money transfers International money transfer

08/21/2015 Money transfers International money transfer

08/21/2015 Money transfers Domestic (US) money transfer

08/12/2015 Money transfers Domestic (US) money transfer

08/12/2015 Money transfers International money transfer

08/13/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Incorrect/missing disclosures or info

Other service issues

Money was not available when promised

Fraud or scam

Other transaction issues

Other transaction issues

Money was not available when promised
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I received a call from someone saying they were from XXXX and that my computer

had issues. The accessed my computer and my bank account to supposedly

deposit {$200.00} into my checking account. They supposedly made an error and

the deposit was for {$2000.00} and needed the extra money returned. What I did

n't know was that the money was a transfer from XXXX account. Needless to say I

am out {$1800.00} at this time.

The amount was a Money Gram transfer. The phone number I was called from is

XXXX.

If possible I would like assistance in retrieving the money.

I should have went with my first instinct that this was possibly a fraud but they had

locked me out of my computer using a XXXX viewer and I could not unlock the

computer until they called me. TheThank your for any assistance you can provide.

I went to a Western Union agent and sent money to my wife, I am in XXXX she is

in XXXX After completing the transaction on my end my wife showed up presented

her valid Photo Drivers license and they have refused to give her the money

because they say they cant issue it because of her name is to common based on

regulations issued by the XXXX, when I contacted them this is what they say we

have to provide I am not comfortable sending ID information through XXXX XXXX
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Company chooses not to provide a public response
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MoneyGram MI 490XX Older American Consent provided

Bank of America WA 98122 N/A

The Western Union Company IN 46312 N/A

MoneyGram IL 60640 N/A

The Western Union Company NY 12138 N/A

MoneyGram NJ 07073 N/A

Fifth Third Financial Corporation NM 88001 N/A

The Western Union Company SC 29466 N/A

The Western Union Company PA 170XX Consent provided
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Web 09/04/2015 Closed with explanation Yes No

Phone 08/23/2015 Closed with explanation Yes No

Phone 08/31/2015 Closed with explanation Yes No

Phone 08/26/2015 Closed with monetary relief Yes No

Phone 08/23/2015 Closed with explanation Yes No

Phone 08/30/2015 Closed with explanation Yes No

Referral 08/20/2015 Closed with explanation Yes No

Phone 08/13/2015 Closed with explanation Yes No

Web 08/13/2015 Closed with explanation Yes Yes
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1544375

1528940

1544426

1537224

1530035

1530302

1516276

1515737

1516911
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& how can they guarantee it will remain secure. And how would the agent at the

mom & pops store even know if I send it to WU and they do not have a computer

or a screen on their register to even verify it is my wife.. here is what they have

said on XXXX ... ... ... ... ... .To complete this transaction, Western Union will need

to obtain and review a copy of the receiver 's government-issued photo ID, for

example, a passport, driver 's license, or any other national ID and additional

verbal details.

The copy needs to include both sides of the ID, and any government-issued photo

ID, from any country, is acceptable. The customer should also include their place

of birth XXXX city and country XXXX if not listed on the ID, occupation and

residential address.

Please also make sure the following information for the receiver is filled out in

XXXX in the message to Western Union : Full legal name of the receiver : City and

Country of BirthDate of BirthID NumberID TypeIssuing country : ID Expiration

DateResidential addressOccupation ( please specify position, or business area )

....

for me to get a refund They want this ... ... ... if the receiver is not able to provide

the required ID, a Letter of Explanation ( " XXXX '' ) is needed to let us know why

the customer is unable to provide ID. If the customer must pursue this option, the

following information must be provided in the LOE by the sender : Content of

Sender Letter of Explanation : o MTCNo Full legal name of the receivero Date Of

Birth of the XXXX City and Country Of Birth of the receivero Relationship between

sender and receivero Purpose of the XXXX Explanation why ID copy can not be

providedo Occupation of the XXXX Address of the receivero Sender 's

signatureproblem is she has a valid photo id, I explained to them that I am not

comfortable sending this info to them after having problems with my Identity being
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08/07/2015 Money transfers International money transfer

08/07/2015 Money transfers International money transfer

08/27/2015 Money transfers International money transfer

08/09/2015 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Incorrect/missing disclosures or info

Other transaction issues
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used or taken ... .As a disable/retired U.S. Veteran I understand being secure but

they are asking me to give information my bank does n't even have, nor do I

provide anyone ..How is some of this relevant to a simple money transfer??? and

also what does our birth information and occupation having anything to do with

it..That information would n't be on her Photo driver 's license anyhow

Hi There, Thanks for the giving an opportunity to represent the issueI transfer

money through the WESTERN UNION on XXXX/XXXX/2015 to my family in

XXXX.

It was direct to bank transfer.

The receiver did n't received money and i request for the refund, even they did n't

refund my money. I provide them all the evidences they wanted e.g. banks

statement of receiver 's which does n't show that money was credit.

Humbly Request your office to look into it, hoping for the justice on the issue

We have a timeshare at XXXX XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX.

We were contacted by XXXX XXXX XXXX and XXXX XXXX XXXX saying that

they have someone interested in buying shares in order to have voting privileges

at the resort. We participated for a while, including sending a wire transfer and

providing our drivers license copies to them. Then, we began researching the

companies and became skeptical. They placed many phone calls to us, but once

we asked for all communication to be via email, reimbursement for our expenses,

and to void on the deal, their communication has ceased. We have not received a

refund, after them saying it would take 25-30 days.

I sent {$200.00} to my brother in law XXXX XXXX XXXX in XXXX XXXX on XXXX

XXXX. Western Union XXXX WU XXXX placed a hold on funds requesting further

information for the reason that XXXX XXXX name is on the sanction list. I provided

copy of XXXX XXXX 's Passport, ID, Address, DOB, Employer, Employment,
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The Western Union Company IL 606XX Consent provided

The Western Union Company WA 98104 N/A

Bank of America TX 750XX Older American Consent provided

The Western Union Company CA 917XX Consent provided
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Web 08/07/2015 Closed with explanation Yes Yes

Phone 08/10/2015 Closed with explanation Yes No

Web 08/27/2015 Closed with explanation Yes No

Web 08/11/2015 Closed with explanation Yes No
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1508402

1508705

1539380

1509925
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08/27/2015 Money transfers International money transfer

09/05/2015 Money transfers Domestic (US) money transfer

09/11/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues

Other transaction issues
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copy of XXXX XXXX 's Passport, ID, Address, DOB, Employer, Employment,

Place of Birth information. I call 7 times to check the status of this money transfer.

But each time, Western Union would give me run around. Following are the

different responses I received from WU:1. Stating that hold is being worked on by

a certain Government Agency and there is nothing WU can do about it.

2. Oh, we never received your email and documents3. Please provide us

information about his employer4. Resend us documents5. We will call you ( they

never did ) At this time, I just want my money back. And I will be very upset if they

keep their {$10.00} fee

i sent {$750.00} to a friend of mine on paypal.. Their Paypal Accoutn was

subsequently 'frozen ' and asked them to verify their account by adding a BANK

Account. They do not have a bank account, so they ca n't verify. They want to

send me back my money but they ca n't now. I am now out {$750.00} of my hard

earned money due to this issue. They will not respond to any questions or support.

Please help!

The wire-transfer to XXXX contemplated a credit by XXXX to a specific type

deposit account for a specified amount of time, which was stated in the form of

written payment instructions. The instructions stated, : " This is a transfer to a

secure time-deposit account for a minimum of 90-days. A notice will be sent to

withdraw or extend for and additional 90-days ''.

There are several different types of deposits and deposit accounts at XXXX. XXXX

type deposit is a demand-deposit, which is a bank deposit the depositor may

withdraw at any time without prior notice to the bank. This type deposit is made to

a checking account, which is a demand-deposit account. The other type-deposit is
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MoneyGram GA 40350 Servicemember Consent not

provided

PayPal Holdings, Inc. NY 100XX Consent provided

JPMorgan Chase & Co. MO 631XX Consent provided
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Web 08/28/2015 Closed with explanation Yes No

Web 09/05/2015 Closed with explanation Yes No

Web 09/15/2015 Closed with explanation Yes No
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1539520

1553758

1560671
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a time deposit, which is a bank deposit that is to remain with the bank for a

specified period or on which notice must be given to the bank before withdrawal

and is in total contrast to a demand-deposit or a demand-deposit account like my

checking account at XXXX. So, there 's at least XXXX totally different types of

deposits and different types of deposit accounts at XXXX, and XXXX definitely

knows all of these facts.

The written payment instructions instructed XXXX to credit the funds specifically to

a time-deposit account for a minimum 90-day period. The special written payment

instructions provided XXXX with legal notice, legal notification and thus, definite

legal cognizance of the fact that the funds were to be credited by XXXX

specifically and only to a time-deposit account for a specified period of 90-days,

and of the fact the funds were sent to specifically make a time-deposit. XXXX

received notice in writing of the specific type-deposit and type-deposit account to

which XXXX was to credit the funds.

XXXX failed to exercise good faith or ordinary care concerning its crediting of the

funds. XXXX definitely made a mistake when it credited the funds to the wrong

type-deposit account and the wrong type deposit account beneficiary, in

contravention of the written payment instructions on the payment order it received.

As I see it, the funds were sent to a nonexistent and unidentifiable account and

beneficiary. XXXX 's mistakes are the sole cause of the end result of the funds

credited to my checking account at XXXX. It is impossible for this to happen

without XXXX 's mistakes.

I think that I should be able to justifiably expect XXXX and every bank to have

commercially reasonable internal procedures designed to process a written

transfer request in strict accordance with the depositor 's written instructions, to

verify the accuracy of, and compliance with, written instructions, to detect and

minimize inaccuracy, and to act diligently to remedy mistakes.

Page 556 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 557 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 558 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 559 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 560 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



09/07/2015 Money transfers International money transfer
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Fraud or scam
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Wed XXXX/XXXX/15 my husband and I ( seniors XXXX were defrauded/scammed

out of {$3600.00} + {$73.00} fee. We now understand that we are victims of what

has been defined as " grandparents fraud/ scam '' /family emergency fraud '' I will

attach the exact occurrence in detail to this complaint. Below, I will focus on the

transaction details and the Immediate Actions we took as soon as we discovered

what was done to us! Unfortunately the fraud included an Imposter Grandson, who

was in the XXXX XXXX XXXX Jail, an Attorney, Judge, & XXXX business man.

We were led to believe that we were following a court order in order that our

Grandson be released and processed for release from jail. Only to later discover

that we were tricked into this transaction through this horrible fraud/scam. Police

report was filed & fraud report XXXX : I arrived at Fifth Third Bank, XXXX Ohio :

Neither my husband nor I ever transferred any money through XXXX, absolutely

did not know at all what exactly this involved? I asked a person entitled " Personal

Banker '' to " please help me " I have to send/transfer {$3600.00} through XXXX,

but I do n't know how to do it? He said that " he had n't done it either, but would be

more than happy to help '' He grabbed a pen and together filled it out. I did n't have

any idea what the options meant that were on the form and XXXX he did n't know

and did not explain. E.g. " money in minutes '' " Test question '' " transfer to a bank

account '' IF ONLY we were made aware of each step with clear and conspicuous

disclosures provided, the potential tragic consequence of this kind of transaction

would not have taken place. Later we discovered that this is an electronic money

transfer. He handed the form to a tellerXXXX After a while XXXX called over

XXXX behind the counter to look at the computer screen and they looked at each

other and then stated to me that " it came up as a hold '' I asked " what does that

mean? '' Both XXXX stated that " they did not know! they have never seen that

before! '' I again asked '' Can you explain, can you find out? '' XXXX stated " well it

may be that the hold is because of the dollar amount? ", I asked " What do you
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Fifth Third Financial Corporation OH 434XX Older American Consent provided
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Web 09/07/2015 Closed with explanation Yes No
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1554285
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09/07/2015 Money transfers Domestic (US) money transfer

09/11/2015 Money transfers Domestic (US) money transfer

09/08/2015 Money transfers Domestic (US) money transfer

09/02/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam
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mean? '' XXXX said, you know I do n't know, I have n't seen this ''. After a while,

XXXX said that I should call XXXX and talk with them. I did, finally a person came

on the phone to " verify me '' .I could not understand them well because the

English was not articulate and I did n't know what was going on with all this and

when I again asked XXXX, he stated that he did not have any idea? '' XXXX said

that the transaction was finished and XXXX handed me a receipt without any

meaningful disclosure about the receipt. He did give me a receipt # but No

explanation of the transfer and process before, during or after. No explanation of

what a " hold '' meant and in retrospect, when I sincerely reached out, that would

have been an opportunity for the Bank to provide us with a concise elucidation of

this kind of transaction and its consequences. We reached out to our Bank

personnel, whom I believe had a duty to be knowledgeable. IF ONLY we were

provided with ETF disclosures by the Bank at any point before, during and after

the transaction that would have protected our asset! Actions we took ASAP after

our discovery : Called 5/3Bank ( could not get a hold of the XXXX branch XXXX

XXXX so called the XXXX # to put a Stop Payment on the check, was told that had

to be done at the branch and that the " fund transfer '' was " pending '' it had n't

been processed and wo n't be until during the night but that I could go to the

branch and they could stop this electronic fund transfer. '' But by then it was after

XXXX. Was told to call XXXX, found out that the money was " picked '' up. The

bank said that it was still pending and put a stop payment.

. Under fake indentify card she got money via Western Union Bank in XXXX. Her

name was XXXX XXXX XXXX XXXX XXXX XXXX XXXX. The identfy card is fake
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Wells Fargo & Company MI 483XX N/A

Barclays PLC CA 92243 Older American Consent not

provided

MoneyGram MD 20860 N/A

The Western Union Company Consent provided
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Referral 09/07/2015 Closed with explanation Yes Yes

Web 09/11/2015 Closed with explanation Yes Yes

Phone 09/09/2015 Closed with explanation Yes No

Web 09/02/2015 Closed with explanation Yes No
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1554228

1560904

1555318

1548124
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09/02/2015 Money transfers International money transfer

09/09/2015 Money transfers Domestic (US) money transfer

09/09/2015 Money transfers International money transfer

08/20/2015 Money transfers Domestic (US) money transfer
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Other service issues

Money was not available when promised

Fraud or scam
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name was XXXX XXXX XXXX XXXX XXXX XXXX XXXX. The identfy card is fake

confirmed by XXXX in XXXX. My case had been investigated by XXXX XXXX

XXXX Senior Legal Analyst Western Union LLC, XXXX, REF XXXX. XXXX XXXX

XXXX XXXX wasnt able to determined who was real receiver. As XXXX XXXX

XXXX stated, the named payee presented identification and the transactions were

paid correctly. Please help me and contact me by email XXXXXXXXXXXXMTCN

XXXX XX/XX/XXXX, XXXX XX/XX/XXXX, XXXX XX/XX/XXXXMy case number

XXXX XXXX XXXX XXXX XXXX Fee Fraud SectionEconomic and Financial

Crimes XXXX, XXXX XXXX : XXXX, + XXXX : XXXXEmail : XXXXXXXXXXXX :

XXXX XXXXSpecialist Customer AdvocateOffice US : + ( XXXX ) XXXX ext.

XXXXOffice Intl : + XXXX XXXX XXXX XXXX ext. XXXX : XXXXXXXXXXXX.

XXXX is able to cofirm, that nobody recieved money in XXXX. We have difference

of opinion between me and XXXX XXXX about money transmitance. I cant agree

with such manner of money transmittance that it was absolutly enough to know

MTCN and answer to questions, the other - name. surname, address, country is

not important. I have sent money only to XXXX XXXX, and only to XXXX. Money

took a strange payee, who was???? This person XXXX XXXX is not going to find

out till now!!! Please help me and contact me. I look forward Your reply as soon as

possible. XXXX XXXX

I made an offer to a seller on ebay for an item. The seller agreed and took the item

down allowing me to pay via paypal. Last message i had with the seller was hom

stating he was going to send the item in a few days and that was on XXXX. I have

not heard from the seller since.
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Company believes it acted appropriately as authorized by contract or law
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The Western Union Company SC 29732 N/A

PayPal Holdings, Inc. NY 142XX Consent provided

The Western Union Company NY 10456 N/A

The Western Union Company NE 68003 Consent not

provided
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Phone 09/02/2015 Closed with explanation Yes No

Web 09/11/2015 Closed with explanation Yes No

Phone 09/10/2015 Closed with explanation Yes No

Web 08/20/2015 Closed with explanation Yes No
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1548661

1556648

1556586

1528077
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08/25/2015 Money transfers International money transfer

08/20/2015 Money transfers International money transfer

09/18/2015 Money transfers International money transfer

09/21/2015 Money transfers Domestic (US) money transfer

09/22/2015 Money transfers Domestic (US) money transfer

10/12/2015 Money transfers International money transfer

10/01/2015 Money transfers Domestic (US) money transfer

10/12/2015 Money transfers International money transfer

09/16/2015 Money transfers Domestic (US) money transfer
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Other service issues

Wrong amount charged or received

Fraud or scam

Fraud or scam

Fraud or scam

Other service issues

Wrong amount charged or received

Other service issues

Fraud or scam
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My father wanted to send money to his sister XXXX. He sent my sister to handle it

through MoneyGram XXXX at a WalMart that uses MoneyGram. Instead of setting

up her own information, she used my XXXX her sister ) information for the same

address to be used as the sender. When my aunt went to receive the money, it

was under the impression that it was under my father 's information as the sender.

Using the wrong information, she can no longer receive the money. While trying to

talk to WalMart about this, they told us it was MoneyGram who was holding the

money. I tried to contact MoneyGram this morning, but their automated help

system was less than helpful to say the least.

I pay my rent by mailing in a money order. I was told by my landlord XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX that he did not recieve it. This is my last

payment to him and only payment that was " lost '' and I 've had previous issues

with his management.Thus, I am concerned that I am being mistreated and money

is being stolen from me. I am trying to cancel the money order but was told that I

am unable to. My landlord is also asking for me to give him a cancelation reciept
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Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law
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provided

MoneyGram GA 30115 N/A

JPMorgan Chase & Co. Consent not

provided

Intermex Wire Transfer VA 23502 N/A

JPMorgan Chase & Co. NY 12303 Consent not

provided

JPMorgan Chase & Co. CO 80130 N/A

MoneyGram MA 023XX Consent provided

The Western Union Company OH 44144 Older American N/A

Xoom CA 91384 Consent not

provided

MoneyGram FL 322XX Consent provided
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Phone 08/25/2015 Closed with explanation Yes No

Web 08/28/2015 Closed with explanation Yes No

Phone 09/23/2015 Closed with explanation Yes No

Web 09/21/2015 Closed with explanation Yes Yes

Referral 09/24/2015 Closed with explanation Yes No

Web 10/12/2015 Closed with explanation Yes No

Phone 10/01/2015 Closed with explanation Yes No

Web 10/12/2015 Closed with explanation Yes No

Web 09/16/2015 Closed with explanation Yes No
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1535043

1528064

1570688

1571976

1575019

1602899

1588105

1603002

1567326
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09/16/2015 Money transfers Domestic (US) money transfer

10/02/2015 Money transfers Domestic (US) money transfer

10/13/2015 Money transfers International money transfer

10/02/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam
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am unable to. My landlord is also asking for me to give him a cancelation reciept

for it. My lease is up XXXX XXXX, 2015 and I contacted him to do my rental

verification form that my new landlord provided me to give to him. He then stated

that he did not recieve my payment. I asked him why was n't I notified that he did

not recieve my payment. He stated that he did via mail but it was returned to him

unable to send. Keep in mind that I have my address set to change XXXX XXXX,

2015. Thus, my address is still current and have been recieveing all of my mail.

Can you please help? The money orders are through MoneyGram. The serial

number for the {$100.00} money order is XXXX and the other for {$500.00} is

XXXX that XXXX were purchased on XXXX XXXX, 2015 form XXXX XXXX store #

XXXX and mailed off the same day to XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX, Florida XXXX.

I am very frustrated in trying to get this problem resolved. XXXX ( division of

PayPal? ) and XXXX XXXX are involved and have been no help and I need

answers quickly. This problem involves a large fraudulent withdrawal from my

XXXX XXXX account by/thru XXXX. There was an unauthorized withdrawal of

{$2900.00} from my business account on XXXX/XXXX/2015. The company that

took/transferred the money is XXXX. I even know where the money went and am

being told by XXXX XXXX, that there is nothing they can do. XXXX XXXX went as

far as to tell me that since I reported it beyond the 24 hour threshold, I forfeited my

chance to dispute it. XXXX does not accept phone calls and will only communicate

via emails. I want to be clear, I never had a XXXX account, I never purchased
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The Western Union Company TN 37406 N/A

MoneyGram PA 15317 Consent not

provided

The Western Union Company CA 90017 Consent not

provided

PayPal Holdings, Inc. FL 334XX Consent provided
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Phone 09/17/2015 Closed with explanation Yes No

Web 10/02/2015 Closed with explanation Yes No

Web 11/02/2015 Closed with explanation Yes No

Web 10/02/2015 Closed with explanation Yes No
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1567846

1590040

1603722

1590156
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10/13/2015 Money transfers Domestic (US) money transfer

10/13/2015 Money transfers International money transfer

10/13/2015 Money transfers Domestic (US) money transfer

09/28/2015 Money transfers Domestic (US) money transfer

09/23/2015 Money transfers International money transfer

Page 603 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Money was not available when promised

Wrong amount charged or received
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Fraud or scam

Other transaction issues
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via emails. I want to be clear, I never had a XXXX account, I never purchased

anything anywhere near this amount that I an trying to return. This is theft! Please

help me.

On XXXX, I transferred {$290.00} to my aunt in XXXX, NV to reimburse for home

improvement expenses for my mother 's home which she is in the process of

selling. My aunt added her bank information and submitted a transfer request,

which should have been completed by XXXX. The funds never showed up in her

account so she called me. I immediately submitted a customer service request and

waited several days. When I did n't receive a response, I used another service for

the transaction ( which completed without a hitch, by the way ) and requested a

refund. After multiple customer service requests, I attempted to call, but there

appear to be NO phone numbers available for this company. I also tried to call the

parent company, PayPal, but their XXXX XXXX corporate headquarters only

provide EBAY voice prompts in their phone system. It has been simply impossible

to get through to a live person or get any kind of response from this company. I am

a senior citizen and need my {$300.00} back! HELP!!

I contacted Western Union for an issue with the funds attached with my Western

Union account. I contacted Western Union on XX/XX/2015 at XXXX XXXX in

regards to changing the name of the receiver for my Western Union payment. The

first person I spoke with was pleasant and helpful, then the supervisor was called

because the number was n't the same as the number on file. I explained that I had
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PayPal Holdings, Inc. CA 956XX Older American Consent provided

Trans-Fast Remittance LLC MD 20886 Consent not

provided

Santander Bank US CT 06095 Consent not

provided

MoneyGram TN 37209 Consent not

provided

The Western Union Company MD 212XX Consent provided
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Web 10/13/2015 Closed with non-monetary relief Yes No

Web 11/04/2015 Untimely response No

Web 10/13/2015 Closed Yes No

Web 10/01/2015 Closed with explanation Yes No

Web 09/23/2015 Closed with explanation Yes No
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1604068

1604360

1604696

1582995

1575750
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09/28/2015 Money transfers Domestic (US) money transfer

09/17/2015 Money transfers Domestic (US) money transfer
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Other service issues

Other service issues
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because the number was n't the same as the number on file. I explained that I had

already changed the number and that the new telephone number was all I had.

XXXX then told me that it was a " compliance department problem and they were

the only ones able to correct the situation '' he told proceeded to tell " me to hang

up because know one would help me ''. After demanding someone else to speak

with, he placed me on the line with a compliance officer who told me that it was " in

fact the customer service department and them only who could handle such a

situation ''. XXXX, the alleged customer service manager at that point because

immensely disrespectful and rude. He then transferred me to another person, a

woman by the name of XXXX, who was acted as if she was clueless on the

processes of the customer service department. She then placed me on hold for 35

minutes and then hung up the telephone. I am overall disgusted and dismayed

with the care I received on the telephone and hope that this situation never

happens to anyone else.

I made an online purchase using my very infrequently used PayPal account. I

thought that the charge would immediately come out of my bank account. Instead,

PayPal defaulted the amount to their Bill Me Later credit that they extended to me.

Looking back at the e-mail account I use for services like PayPal and online

retailers, I see they messaged me on XXXX XXXX before they charged me

interest and a late fee, but did not message me again when they actually did

charge me. I did not receive a message about a statement or the charges until

XXXX XXXX when they called me with a pre-recorded message which was after

they issued the charges. I have begrudgingly paid the fees since they only

amounted to just over XXXX dollars, but the fact that PayPal automatically put the

money onto the credit line, without any clear indication that it was doing so is

frustrating to say the least.
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The Western Union Company GA 30281 N/A

PayPal Holdings, Inc. NY 140XX Consent provided
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Phone 10/01/2015 Closed with explanation Yes No

Web 09/17/2015 Closed with monetary relief Yes No
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1583222

1569012
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10/08/2015 Money transfers Domestic (US) money transfer

09/29/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues
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i bought a puppy from an online site XXXX last night and the whole thing was a

scam. We agreed on {$270.00} for the dog and the seller said he would pay all

traveling expenses including flight ticket and delivery agency. At first he said i

would pay the agency in person with cash when the puppy was delivered to my

apartment but then a few hours later he requested that i pay using money order.

After i sent the money order of {$270.00} a got a confirmation email saying they

had received the money and the puppy was on the way. Within the next few hours

i got another email saying the flight was delayed and would n't arrive until this

morning at XXXX The owner said he would pay me {$30.00} because of the delay.

This morning i got an email requesting that i pay an additional {$500.00} for

insurance of the puppy 's delivery. The owner insisted i pay this or the puppy

would n't be delivered. I replied with " I 'm not paying anymore money until i can

see the puppy with my own eyes. He got very frustrated and began threatening me

by saying he is going to press charges against me for animal cruelty. i told him

how could i have done that when i have n't even seen the puppy? After all of this

was over I realized it was a complete scam and they had taken my money. I have

emails and texts from the seller and from the delivery agency to prove my case. I

just want my money back. That 's it!

On Monday XXXX XXXX I attempted to transfer XXXX from my Wells Fargo

savings account To my Wells Fargo checking to cover a check I had written on Sat

XXXX XXXX. Wells removed my XXXX and applied it to a Wells XXXX creditcard

account with " XXXX '' balance. XXXX at credit services states that my money will

not be transfered back to my checking account for approximately 30 days while

research is being done, due to the large amount. Meanwhile the check written on

the XXXX was covered by overdraft, to which I will be charged fee 's. XXXX (

XXXX XXXX wells customer care case # XXXX ) confirmed they will not return

money until researched.
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Company chooses not to provide a public response
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MoneyGram GA 314XX Consent provided

Wells Fargo & Company CA 913XX Consent provided
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Web 10/08/2015 Closed with explanation Yes No

Web 09/29/2015 Closed with explanation Yes No
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1598565

1584761
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10/02/2015 Money transfers International money transfer
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Incorrect/missing disclosures or info
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they were able to remove the money immeditely but now want to hold for THEIR

benefit.

On XXXX XXXX, 2015 I set up an on-line wire transfer payment to a Jewelry

business in XXXX through my Chase.com on-line banking account. After I set up

the payment, my on-line account access was blocked and I was told to call a

Chase customer number. I called them thinking I had to " approve '' of the high

value of the wire transfer ( {$11000.00} ). But the person on the phone said I had

to go into a branch and talk to someone.

I went into the branch and explained that I wanted to make a wire transfer and that

my initial attempt had been cancelled. They never asked me why or they never

called into the customer wire service center. It was approved by the manager at

Chase and the wire went through.

On XXXX XXXX, 2015 I had to go back to Chase because I still did not have

access to my on-line banking account. Again, I called in and they said I had to go

to the branch in person. I was helped by the manager and he called in to verify my

account. The customer service person was asking him a variety of questions about

the wire transfer and that they had picked up red flags and possible fraudulent

activity. However, the wire transfer had already taken place 2 business days ago!

So even if I said I wanted the wire transfer to be stopped, it would n't have been

possible. The manager asked me if anyone who was helping me on XXXX XXXX,

2015 had called in like he did, I said no.

Had I known this fraud warning, I would have NOT done the wire transfer. Period.

Had a Chase representative call in to find out why the first wire transfer did not go

through the issue would have been resolved. But for some reason, the employee
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JPMorgan Chase & Co. CA 915XX Consent provided
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Web 10/02/2015 Closed with monetary relief Yes Yes
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1591139
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10/03/2015 Money transfers International money transfer

10/08/2015 Money transfers International money transfer

10/22/2015 Money transfers Domestic (US) money transfer

10/23/2015 Money transfers Domestic (US) money transfer

10/08/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam
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's at Chase did not look further into this matter.

It turns out that the wire transfer to this business was fraud. And I have not

received my product in return for my payment.

On XXXX XXXX of 2015, I sent XXXX XXXX dollars to a friend of mine in XXXX ;

that same day he tried to get the money, but was unable to get the money

because they said that he needed to fax his picture ID, and when he tried to do so,

they told him that the fax number was not correct. He was unable to get the

money, then he tried again the following day but still he was n't able to get the

money. On Wednesday I called Western Union and asked for my money back,

they kept transferring me to a different person and later hung up on me. On XXXX

XXXX I went to the place that represents Western Union and told me that my

routing number did not exist.

paypal changed my account form regular paypal to paypal credit without

myapplying for credit, then failed to send accurate statements so I did n't know I

owedanything until fees started to add up..with XXXX dollars of purchases the bill

isXXXXXXXX in 5 months ... when I called to complain I got the run around.. no

resolution

I own a XXXX. I entered into a contract withMoneyGram to become an XXXX. An

employee ofMoneyGram contacted me saying the lease wasexpiring on the

terminal they furnished. Longstory short my business was scammed out of

{$38000.00}. I have proof it was an employee ofMoneyGram and I am still being

sued.

MoneyGram did not cooperate with the policeor my lawyer. My attorney asked for
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The Western Union Company CA 935XX Consent provided

MoneyGram OH 45229 N/A

The Western Union Company VA 22801 Servicemember N/A

PayPal Holdings, Inc. SD 577XX Consent provided

MoneyGram IN 466XX Consent provided
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Web 10/03/2015 Closed with explanation Yes No

Phone 10/08/2015 Closed with explanation Yes No

Phone 10/22/2015 Closed with explanation Yes No

Web 10/23/2015 Closed with monetary relief Yes No

Web 10/08/2015 Closed with explanation Yes Yes
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1591575

1599163

1619469

1621561

1599533
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10/19/2015 Money transfers Domestic (US) money transfer

10/23/2015 Money transfers International money transfer

09/24/2015 Money transfers Domestic (US) money transfer

09/24/2015 Money transfers International money transfer

10/09/2015 Money transfers International money transfer
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Money was not available when promised

Money was not available when promised

Other transaction issues

Other service issues

Fraud or scam
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proofthat the money was paid to whom, when andwhere. We were told the

information wasirrelevant. I need help I am being scammed2x by the same

company

On XXXX XXXX, 2015 my Paypal account was hacked and fraudulent charges

totaling {$550.00} were processed and pulled from my bank account. I immediately

called PayPal and followed their procedure to reset my password. I was told by the

agent that the funds would be returned within 4 days. However just 4 days ( today

) later my account was hacked again and this time {$660.00} dollars was

transferred to a fraudulent email address.

I immediately called PayPal again but this time I was told I needed to reset my

password again but this time via my phone. I was instructed to open the email sent

by PayPal and to click on the link to change my password. This did n't work as the

link in the email failed to open to the correct page on PayPal 's website. Then she

asked me to do the same with my tablet, again the link did not work correctly as it

only took me ot the PayPal home page and not the page I needed to reset my

account.

Then I asked how to secure the account and she said it needed to be " restricted ''

but when in restricted mode, I would be unable to transfer any returned funds back
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Company chooses not to provide a public response
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Empowerment Ventures, LLC IL 60628 Consent not

provided

Citibank FL 33132 Consent not

provided

MoneyGram MO 63123 N/A

The Western Union Company OH 44087 Consent not

provided

PayPal Holdings, Inc. PA 190XX Consent provided
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Web 11/09/2015 Closed with monetary relief Yes No

Web 10/23/2015 Closed with explanation Yes No

Postal mail 09/28/2015 Closed with explanation Yes No

Web 09/24/2015 Closed with explanation Yes No

Web 10/09/2015 Closed with monetary relief Yes No
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1614364

1621268

1578039

1578688

1600604
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10/09/2015 Money transfers Domestic (US) money transfer

10/15/2015 Money transfers International money transfer

10/29/2015 Money transfers International money transfer
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Fraud or scam

Wrong amount charged or received

Money was not available when promised
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but when in restricted mode, I would be unable to transfer any returned funds back

to bank account. In addition, she told me it would take 5-7 business days to get my

refund even though the first agent told me it would take 4 days.

I then asked to speak to a supervisor and was told that none were available nor

would any be available any time soon. I gave up and hung and called back and

again, got a different agent and again asked for a supervisor. This time, a

supervisor came on the line right away.

But now the supervisor claimed the transactions originated from my PC, which of

course they did not. The transactions on XX/XX/XXXX occurred in the middle of

the night when I, my wife and little boys were sleeping. The transaction today

occurred when my wife was at the vets office with our XXXX sons and I was 60

minutes away at work.

Next he told me to just wait 10 days ( up from the original 4 ). Otherwise he would

simply just " settle the case now and rule against me ''. So I asked " So you 're

telling em to shut up and wait or you 'll rule against me? '' and he responded with "

I suggest you wait the 10 days if you want to get your money back. ''

On XXXX XXXX a wire transfer of {$23000.00} was made through Popular Bank

from a corporate account in XXXX XXXX to a supplier 's corporate account in

XXXX Bank, XXXX. To this date XXXX/XXXX/2015 the funds have not been

received by the beneficiary. After numerous contacts and follow ups with Popular

Bank 's representative we have been provided with little information as to what is
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Company chooses not to provide a public response
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MoneyGram MD 21144 Consent not

provided

JPMorgan Chase & Co. MA 02021 N/A

Banco Popular de Puerto Rico Consent provided
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Web 10/09/2015 Closed with explanation Yes No

Referral 10/19/2015 Closed with explanation Yes No

Web 10/29/2015 Closed with explanation Yes No
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1600619

1608695

1630756

Page 651 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



09/30/2015 Money transfers Domestic (US) money transfer

10/29/2015 Money transfers International money transfer

10/20/2015 Money transfers International money transfer

10/26/2015 Money transfers Domestic (US) money transfer

10/20/2015 Money transfers Domestic (US) money transfer

10/16/2015 Money transfers International money transfer
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Fraud or scam

Money was not available when promised

Other transaction issues

Other transaction issues

Fraud or scam

Money was not available when promised

Page 653 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Bank 's representative we have been provided with little information as to what is

going on. The bank charged me {$20.00} to do a TRACE on the transaction and

10 days later i still do n't have an official answer. after numerouse follow ups

Popular Bank finally informed me that the funds were being withheld by XXXX

XXXX XXXX XXXX XXXX bank ) because of an XXXX regulation. I verify the

XXXX list and my supplier is not listed by XXXX and I ask the bank about it and

they do n't know what the issue is because its XXXX XXXX XXXX holding the

funds. On XXXX XXXX, Popular Bank informs me I need to provide additional

information from the beneficiary, this information was provided the same day. Ten

days have gone by and still we have no answer nor explanation as to why the

money has not reached its destination or been re-deposited in my corporate

account.

XXXX keep using unethically my credit card details without my aproval to charge

me on XXXX for a service I do n't want and I did n't request

I 've had a Google Waller account for some time. Earlier today, I received an email

that stated my account was put on hold due to suspicious transactions I had

placed. After a long phone call, Google decided to close my account, which I

believe is unjustified. All the transactions that took place were made by me ( and

only me ) and I was n't given an opportunity to appeal the decision. As a XXXX

service that I trust, I want my account reinstated after proving no transactions were

unauthorized.

Out of necessity I used Money Gram money transfer service to send money
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Company believes it acted appropriately as authorized by contract or law
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MoneyGram N/A

USForex Inc. VA 23233 Older American Consent not

provided

Amex LA 754XX Consent provided

The Western Union Company KY 42003 N/A

Google Inc. PA 193XX Consent provided

MoneyGram TX 781XX Consent provided
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Phone 09/30/2015 Closed with explanation Yes No

Web 10/29/2015 Closed with explanation Yes No

Web 10/20/2015 Closed with explanation Yes No

Referral 10/29/2015 Closed with explanation Yes No

Web 10/20/2015 Closed with explanation Yes No

Web 10/16/2015 Closed with explanation Yes No
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1587485

1631052

1616292

1624587

1616567

1610280
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10/10/2015 Money transfers Domestic (US) money transfer

10/26/2015 Money transfers International money transfer

10/21/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Fraud or scam
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international, I pay the fee service required to send money with the promise that

will only take 5-15 minutes to be available for the recipient to claimed. It has been

more than 10 days and my money does not reflect as being deposit. For the last

two weeks I have contact MoneyGram to find out the status of my transfer, which

every time I have contact I have been informed that my money is ready and

available to be claim, when my recipient tries to claim the money it does not

appear available. I have asked MoneyGram for a clear answer, however

MoneyGram has not been able to provide me with a clear response as to where

my money is or what happened. I requested for my money to be reimburse

immediately, I was informed today that it will take 10 days in order for me to get

my money back, which is something that does not reflect in their policy. I am a

hard working individual, and if used the system is out of necessity, I do not want

others to go to the same struggle I am going through. It is not acceptable for

MoneyGram to lied about their service, it has cause many troubles with this issue.

while looking for employment I was approached via email XXXX for a XXXX XXXX

Position. HR contacted me and passed this initial interview. I was then passed on

to the HR trainer where 4 weeks of training would be conducted on line. XXXX 2

weeks I was learning policies, acronyms, processes, etc. and passing weekly

tests. The XXXX week i was asked to purchased some equipment ( valued at

{$7400.00} XXXX and send out of country to a new office being opened. Being

careful throughout this whole process about identity theft, I provided no personal

info, in fact the hiring company said a few times that no personal info was required

untill I passed the 4 weeks of training and met the hiring manager for the final
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MoneyGram CA 92122 Consent not

provided

The Western Union Company MA 01960 Consent not

provided

JPMorgan Chase & Co. FL 327XX Consent provided
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Web 10/10/2015 Closed with explanation Yes No

Web 10/26/2015 Closed with explanation Yes No

Web 10/21/2015 Closed with explanation Yes No
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1602160

1624685

1617882
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10/11/2015 Money transfers International money transfer
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Other transaction issues
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interview. So for the XXXX project I was issued XXXX that had an account # and

routing # XXXX CHASE BANK XXXX with funds that were put into my name that

were to be used to purchase the equipment. I was asked to use my personal CC

at this time till I became full time employed. I transfered the funds from the account

info provided into my personal CC and waited till the funds posted. Once posted a

few days later I proceeded to purchase the requested equipment and ship out of

country to the designated address. I was requested to use USPS priority

international delivery. I was then asked to perform the exact same task a second

time which is when I suspected something was n't right and asked a few more

questions. At this time the response from XXXX XXXX was not acceptable and

knew at this time something was wrong. I sent a final email declining the XXXX

project / /purchase and also declined any employement with the company., I then

proceeded to stop the shipment that was done earlier that morning with the USPS

and was told that I was not able to stop it being it is an international shipment. I

then contacted my credit card company " CHASE '' and explained the situation and

was told the funds are OK and no issues. I have been checking my account daily

to ensure no issues and on XXXX/XXXX/15, the posted amount of {$8000.00} was

reversed from my credit card account. I do not understand how CHASE bank that

the funds were transfered from did not know the account I was using to transfer

funds does not have a check / balance process in place to review and detect

scams like this. A phone call or text or something to the actual owner of the

account. Besides the names being different on the accounts. Todays day and age

with technology, banks should be able to detect scams like this.

I was in XXXX and needed to obtain XXXX. Due to problems with being required

to have a pin to use a Credit card in the automats the banks operate in the XXXX

area ( XXXX XXXX XXXX region ), it was suggested that I use Western Union

XXXX WU XXXX. So I went to the local XXXX XXXX and talked with them. This
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The Western Union Company IN 460XX Consent provided
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Web 10/11/2015 Closed with explanation Yes No
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1602575
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led me to going online to the WU site and getting it to " US English '' ( Regional

issue based on IP addresses ... ). I was involved with them via a chat session and

it was explained to me what I had to do and that it would be possible to effect this

within an hour or so.

The first step was to register, which I did. The next steps required I identify my

bank ( XXXX/account # XXXX, provide verifiable ID ( DL # in this case, & my

address ... ).

With that done, the next step is to do the transfer. So I specified how much I

wanted in XXXX ( XXXX XXXX XXXX and set it up for an in-person pickup at the

local XXXX XXXX office. I would be required to use my XXXX ID to pick up the

moneys XXXX. However, they kept failing the transaction for some odd to me

security reason XXXX the reason was inspecific, but some security problem that

appeared to be with my bank ).

I had to then call my bank to find out what security problems were involved, and

they told me that WU had not contacted them XXXX security department XXXX to

validate my account. Granted, this would have been about XXXX XXXX, but the

Fraud and Security departments are manned by Bank XXXX at that time.

So then I called WU directly and there I was told that you ca n't do what I am trying

to do, pull money from my Bank XXXX and send the funds to me in XXXX -- Even

though they had told me earlier exactly how to do this whole process, and their

web site says that this can be done.

The problem that started this is, in the XXXX area, the various banks have pulled
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10/21/2015 Money transfers Domestic (US) money transfer

10/21/2015 Money transfers International money transfer

10/12/2015 Money transfers International money transfer

10/30/2015 Money transfers Domestic (US) money transfer

10/26/2015 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Other service issues

Money was not available when promised

Fraud or scam

Fraud or scam
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the ability of tellers to handle Credit Cards by taking an image and then obtaining a

signature. We would have to drive over to XXXX a large city XXXX to get this

done. But I needed to take care of my Hotel suite bill first.

I tried to send {$2900.00} to my cousin brother through https :

//www.xoom.comXXXX on XXXX XXXX 2015.

According to the advertisement the money should be deposited instantly, so far

they are saying the company is working on getting some status update from their

partner. I am not receiving proper status update from them. I would like the money

to be deposited in cousin 's account or refunded back to me ASAP.

I was buying a car on XXXX for XXXX, and the suppose owner was to ship yhe car

though XXXX XXXX.I sent the money thru moneygram to a XXXX XXXX in XXXX,

XXXX, and the moneygram was diverted to XXXX XXXX, without my

promission.XXXX did not vet the ad, as it was a total scam, and they knew it, due

to the fact that in their bylaws they with XXXX.XXXX is part of XXXX, and XXXX

XXXX says that in order for XXXX to take responsibility for car, it can only be listed

on XXXX XXXX site.XXXX had the responsibility to flag the post, and Ifeel that

they were in on the scam, because they still have cars on XXXX XXXX site that

are scam cars.I hope you can help me, to shut them down, because according to

websites, they are many people that has been victims of such a fraud

I attempted to purchase baseball tickets advertised through XXXX. The purported

seller contacted me via email and text, including instructions on sending payment

through Moneygram. Long story short, she claimed the {$1400.00} I sent her,

disappeared, and never sent the tickets.
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Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Citibank AL 36360 Consent not

provided

MoneyGram FL 33162 Older American N/A

Xoom MD 208XX Consent provided

MoneyGram KY 423XX Consent provided

MoneyGram KS 662XX Consent provided
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Web 10/23/2015 Closed with explanation Yes No

Phone 10/21/2015 Closed with explanation Yes No

Web 10/12/2015 Closed with monetary relief Yes No

Web 10/30/2015 Closed with explanation Yes No

Web 10/26/2015 Closed with explanation Yes No
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1618006

1617957

1602793

1632946

1625309

Page 686 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



10/21/2015 Money transfers International money transfer

10/22/2015 Money transfers Domestic (US) money transfer

10/22/2015 Money transfers International money transfer

11/04/2015 Money transfers Domestic (US) money transfer

10/17/2015 Money transfers International money transfer

11/05/2015 Money transfers Domestic (US) money transfer

11/01/2015 Money transfers Domestic (US) money transfer

11/15/2015 Money transfers Domestic (US) money transfer

11/05/2015 Money transfers Domestic (US) money transfer

11/16/2015 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues

Fraud or scam

Money was not available when promised

Other transaction issues

Other service issues

Fraud or scam
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My employer transfered my salary through western union on XXXX XXXX has yet

to credit my account. After many calls and lies ranging from the money was stolen

by the bank and is in my account I find out that the western union in America still

has not transfered the money and it with them. A second payment made a week

later turned up in my account this week. Wu who denied having the payment now

admit that it was their mistake. How can I make a complaint and ensure that

western union are made accountable for this?

I ordered a service from XXXX XXXX, it had created issues with my bank account.

I cancelled on the XXXX/XXXX/2015. When checking on my bank account Pay Pal

is still attempting to take money from my account which continues to go into the

negative {$90.00}. Bank offered me a {$35.00} which is now up to {$90.00}. I

spoke with a supervisor at Pay Pal and I was very disappointed with the lack of

concern for my account. Continuing to take out money on a cancelled item.

I wire transfered {$66000.00} to a marketing company as an investment for

commissions on small business loans that close. This company described
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Money Transfer Complaints
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MoneyGram FL 33004 Consent not

provided

Navy FCU FL 32224 Consent not

provided

Bank of America FL 34741 N/A

The Western Union Company TX 78660 N/A

The Western Union Company Consent provided

MoneyGram MD 21162 Consent not

provided

MoneyGram KY 42020 Consent not

provided

PayPal Holdings, Inc. FL 333XX Consent provided

The Western Union Company TX 77954 Older American N/A

USAA Savings FL 337XX Servicemember Consent provided
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Web 10/26/2015 Closed with explanation Yes No

Web 10/22/2015 Closed with explanation Yes No

Phone 10/22/2015 Closed with monetary relief Yes Yes

Phone 11/04/2015 Closed with explanation Yes No

Web 10/17/2015 Closed with explanation Yes No

Web 11/05/2015 Closed with explanation Yes No

Web 11/01/2015 Closed with explanation Yes No

Web 11/15/2015 Closed with explanation Yes No

Phone 11/05/2015 Closed with explanation Yes No

Web 11/16/2015 Closed with explanation Yes No
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1618749

1619664

1619909

1638949

1612223

1641077

1634669

1655905

1641805

1656723
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11/10/2015 Money transfers International money transfer

11/05/2015 Money transfers Domestic (US) money transfer

11/16/2015 Money transfers Domestic (US) money transfer

11/10/2015 Money transfers International money transfer
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Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam
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themselves as a Network Marketing Company. But never delivered any service or

products promised. In addition, all the contacts and phone numbers have been

disconnected.

I do have the banking routing info and am requesting the person/ people

connected to this account be tracked and stopped. I would like to receive

restitution and damages.

I applied for a pay day personsal loan XXXX REP XXXX XXXX. ( XXXX ) XXXX I

was advised {$230.00} would need to be transferred XXXX I sent the {$230.00}

From CVS XXXX. the loan people contacted me and telling me I was all set and

funds would be transferred for {$2200.00}. {$2000.00} loan and my intial

{$230.00}. XXXX XXXX advised to contact XXXX XXXX bank XXXX to completer

the transfer. I called and was advised to send an additonal {$290.00} which was

not advised under the terms and conditions with the first rep. So I asked for my

refunded amount of {$230.00} and they are not willing to do so as I was advised it

was refundable.

I was transferring money from my home bank to a new account to fund a new

investment account. The investment account was held by XXXX XXXX # XXXX at

BMO Harris Bank. My initial wire request confused XXXX fields ( the " Account ''

and " For further benefit to '' ), and the wire was returned, whereupon BMO Harris

Bank charged an exorbitant {$30.00} fee for the returned wire, which was taken

automatically from my transferred amount.

I have been talking to a man for over a month that I met through XXXX. He lives

XXXX I live XXXX. He is businessman opening up XXXX. He had to take a trip

XXXX to purchase merchandise for his grand opening. He was to stop back XXXX

to meet up for the first time. On the last day of his trip, he was attacked by armed

men and missed his flight. He was in desperate need of {$650.00} to rebook his
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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InterCambio Express, Inc. WI 54612 N/A

MoneyGram MA 021XX Consent provided

BMO Harris TX 787XX Consent provided

MoneyGram KS 660XX Consent provided
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Phone 11/13/2015 Closed with explanation Yes No

Web 11/06/2015 Closed with explanation Yes No

Web 11/18/2015 Closed with explanation Yes Yes

Web 11/10/2015 Closed with explanation Yes No
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1648978

1642116

1656980

1649092
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11/10/2015 Money transfers Domestic (US) money transfer

11/20/2015 Money transfers International money transfer

11/16/2015 Money transfers Domestic (US) money transfer

11/16/2015 Money transfers International money transfer
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Fraud or scam

Money was not available when promised

Other service issues

Other service issues
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Money Transfer Complaints
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men and missed his flight. He was in desperate need of {$650.00} to rebook his

flight home. In previous conversation, I had asked him about siblings and parents

and he is an only child with XXXX parents deceased. He started calling at XXXX

and finally got hold of me by XXXX. I stupidly agreed to send him {$300.00} to help

him out. I have never been outside the US so I have no idea how any of this

works. He had me send this money XXXX ( whom he said was a ticket agent there

in the airport ). He also tried getting me to send him the additional {$350.00}

XXXX, thankfully there was a hold up and I got my money back from that

transaction. I have done further research on this person who claims to be XXXX ( i

have texted, emailed and spoken to him on phone ) he has a cell phone XXXX (

claims he used to work there XXXX - the number is XXXX XXXX. He has also

called me several times from the following international number - XXXX XXXX

XXXX XXXX XXXX XXXX. The pictures he has portrayed as being him are found (

upon further searching on my part ) on a web site called XXXX XXXX as a

scammer from XXXX possibly. He has a XXXX page as XXXX XXXX XXXX - with

only XXXX friend, a female named XXXX I have tried messaging her to find more

info, but she has not answered me back. On this XXXX website his picture is

attached to XXXX website as XXXXXXXXXXXX He is emailing me from an XXXX

on XXXX but wont answer my requests to snap a selfie and send to me and my

daughter checked his email XXXXXXXXXXXX for I message but that app is

suspiciously turned off.
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Company chooses not to provide a public response
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MoneyGram CA 95695 N/A

Wells Fargo & Company TX 77584 Consent not

provided

The Western Union Company IL 61913 Older American N/A

MoneyGram MA 01609 N/A
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Based on Consumer Complaints



Phone 11/13/2015 Closed with explanation Yes No

Web 11/20/2015 Closed with monetary relief Yes No

Phone 11/18/2015 Closed with explanation Yes No

Phone 11/18/2015 Closed with explanation Yes No
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1650311

1664842

1657147

1657232
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11/06/2015 Money transfers Domestic (US) money transfer

11/07/2015 Money transfers International money transfer

11/12/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Fraud or scam
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Based on Consumer Complaints



On Tuesday XXXX XXXX I receive an automatic email from Paypal saying that I

have autorised a payment of {$100.00} to XXXX. I did not order anything at this

XXXX, the organisation was unknown to me. I contacted XXXX and issued a fraud

alert with Paypal.

Fearing that my accounts had been hacked, I changed passwords on every

account I could think of, including XXXX. XXXX then automatically takes you

through some steps to check if everything is OK. XXXX XXXX an app that I

possibly had not installed myself. It was a XXXX app, and indeed I had not

installed it.

I found out that it was impossible to notify XXXX in any way about the scam and

the fact that my XXXX account was perhaps involved in this. There is *no* email

address or contact form to be found.

XXXX confirmed that the payment was made via a fraudulent account and directed

me to Paypal.

Paypal does not acknowlegde my claim. They state that the payment was done

from the same location as the fraud report. Therefore, they conclude that there is

not enough evidence to support my claim and charge me with the task of finding

evidence.

In all this, I have already pointed out to Paypal that my XXXX account had been

tampered with ( I had different passwords for XXXX and PP ), informed them of

this suspicious app and repeatedly asked how their statement compares to that of

XXXX ( which does acknowledge a fraudulent account ).
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MoneyGram CA 94536 N/A

MoneyGram AZ 856XX Other

PayPal Holdings, Inc. Consent provided
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Phone 11/06/2015 Closed with explanation Yes No

Web 11/10/2015 Closed with explanation Yes No

Web 11/16/2015 Closed with explanation Yes Yes
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1644131

1644947

1651351
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10/28/2015 Money transfers International money transfer

11/17/2015 Money transfers Domestic (US) money transfer

11/17/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other service issues

Other transaction issues
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XXXX ( which does acknowledge a fraudulent account ).

On all of my questions I just get a standard reply, Paypal does not address any of

my questions. Neither do they explain how I am supposed to get evidence of a

hack/fraud.

It may very well be that the payment was done from my home. I work from home

and had my computer on all morning and XXXX was open most of the time. But it

is beyond me to find out, let alone prove, how this fraud was carried out. It seems

to me that PP are the ones with the expertise to investigate these matters, not me.

On, XXXX XXXX, 2015, I sent {$100.00} to XXXX XXXX who was in XXXX atthe

time. He did not have the proper identification required to collect thefunds that I

sent him.

I was told by Western Union to cancel the transaction. The transactionwas

successfully cancelled by Western Union on XXXX XXXX, 2015. However, Ihave

yet to receive a credit on my XXXX debit card issued by XXXX XXXX XXXX.

I have a Western Union money order that was made out to me. I tried to cash this

money order at a WESTERN UNION facility. They do not cash their own money

orders!! It seems Western Union will gladly accept someone 's money but will not

give it to the person it is made out to.

The only place to cash Western Union money orders is at check cashing places

that charge 8-10 % of the amount! I just called around.

This is ridiculous and takes advantage of the consumer.
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Citizens Financial Group, Inc. PA 191XX Other

The Western Union Company AL 366XX Consent provided

The Western Union Company CA 934XX Servicemember Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 10/30/2015 Closed with explanation Yes Yes

Web 11/17/2015 Closed with explanation Yes No

Web 11/17/2015 Closed with explanation Yes No
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1628472

1658260

1658272
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11/20/2015 Money transfers International money transfer
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Other transaction issues
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Money Transfer Complaints
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On XXXX XXXX I attempted to use PayPal to transfer money to another PayPal

ccount as I have done many times in the past. The website has been updated and

rather than the usual transfer, PayPal interpreted my request as a request for an

e-check issued on my bank rather than transfer from my PayPal account. There

were insufficient funds in my account to cover an e-check because I had

transferred the money to my PayPal account. My bank charged me {$30.00} for

the insufficient funds transaction. I contacted PayPal through their dispute

resolution process explaining the problem and asked them to cancel the E-check.

Today XXXX XXXX XXXX ), I received a second notification that my bank had

charged me a further {$30.00} as PayPal had made a second attempt to withdraw

funds from my account.

I also attempted to contact PayPal through numerous telephone numbers they

provided for customer service ( Including the XXXX PayPal provided in their email

response to my disput request ). All of these numbers answered with the message

" You have reached a non-working number ''.

i also made a second attempt to transfer money between PayPal accounts. The

transaction was sucessful, but failed to display a confirmation page to review the

details of my transaction before confirming it. the transaction just went through

without the intermediate page.

There seem to be several problems with this experience ....

1 The PayPal website apparently misinterpreted the payment type I requested,

initially costing me a {$30.00} penalty from my bank.

2 PayPal acepts no responsibility for potential problems in their new website.

3 PayPal provides no real-time human help for customer problems or disputes but

provides several non-working telephone numbers giving the impression that they

provide such a service ( e.g. XXXX XXXX XXXX ).

4 PayPal ignored my request to cancel the erroneous transaction and incurred a
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PayPal Holdings, Inc. CA 902XX Older American Consent provided
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Web 11/20/2015 Closed with explanation Yes No
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1665927
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Money Transfer Complaints
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11/03/2015 Money transfers International money transfer

12/03/2015 Money transfers Domestic (US) money transfer

11/03/2015 Money transfers International money transfer

11/22/2015 Money transfers International money transfer

11/23/2015 Money transfers Domestic (US) money transfer

Page 729 of 6146 12/23/2016

Money Transfer Complaints
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Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues
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second {$30.00} penalty for me by ignoring that request and submitting the

payment request to my bank a second time. They also do not provide a feature on

their website to cancel the transaction.

Sent money to person by Western Union XXXX and the person money sent to did

not pass it on to the person that it was suppose to go to

I sent {$100.00} via XOOM which has not been paid yet the below receipt copy

says that it has.

De : Xoom Order Status Team XXXX XXXXXXXXXXXX XXXX XXXX : XXXX,

XX/XX/XXXX XXXX p. m.

XXXX : XXXXXXXXXXXX : Money Transfer Completed XXXX - Global Money

TransferYour recent money transfer to XXXX XXXX XXXX XXXX has been

completed and has been successfully picked up.

XXXXAs a reminder, here are some details of your transfer : Xoom Tracking

Number : XXXXSent to : XXXX XXXX XXXX XXXX XXXX : XXXX USDTo view the

current status of your transaction, visit Track your transactionFor Customer

Service , visit our Help Center or call XXXX ( XXXX ) or XXXX ( XXXX )

Transaction status email is automatically generated. If you reply to this email, we

will not be able to read your response. Please do not reply directly to this email. If

you need help, please contact our Customer Service department.

About Us | User Agreement | Privacy Policy | Security | Site MapCopyright ( C )

XX/XX/XXXX-XX/XX/XXXX XXXX XXXX. All rights reserved.
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Company believes complaint is the result of an isolated error

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law
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DolEx Dollar Express TX 75211 N/A

The Western Union Company MO 641XX Consent provided

The Western Union Company NY 11210 N/A

Xoom MA 027XX Consent provided

Google Inc. SC 29205 Consent not
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Phone 11/04/2015 Closed with explanation Yes No

Web 12/03/2015 Closed with explanation Yes No

Phone 11/03/2015 Closed with explanation Yes No

Web 11/25/2015 Closed with explanation Yes No

Web 11/23/2015 Closed with explanation Yes No
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1637427

1681183

1637693

1667132

1667566
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12/03/2015 Money transfers Domestic (US) money transfer

12/03/2015 Money transfers Domestic (US) money transfer

11/03/2015 Money transfers Domestic (US) money transfer

11/30/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues
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I am a Chase Business account holder. I sent money to a company for a service

that was not completed through their " Chase Quick Pay '' system. I called Chase

bank numerous times and spoke with senior support representatives only to be

repeatedly told that they could not offer any protections for electronic money

transfer. This is unacceptable, consumers need to have some sort of recourse in

the event of fraud.

I used Google Wallet to pay my roommate rent. It was linked to an account I had

recently closed and I did n't realize this until a few days later. I removed the closed

account and added my new one and repaid my roommate from that account.

Without my consent, Google paid out the original payment and drew my Google

Wallet balance negative instead of rejecting the unfunded payment. I never gave

them permission to do that and that payment should have just been rejected.

Paypal offers a purchase protection. I purchased a new ultrasonic cleaner on eBay

and paid with Paypal. The item was dead on arrival. I contacted eBay and they

told me I am covered under Paypal 's purchase protection. I checked the policy

and I saw that I qualify for protectin under their policy. I called them and they filed

a claim. However, they denied my claim. When I called back, they said they need

the proof that the item was broken when it arrived. I told them I have the dead item

and could send any proof they need ( e.g. the item if they want, a video, etc ).

They said they will file a appeal and will tell me what proof to send. However, they

have denied it again without specifying what kind of proof they need. It seems like

Paypal 's Purchase Protectin is a scam. They keep filing and denying you for no

good reason until you give up. In this case, have a dead item that I paid full price

for trusting I was covered if things go wrong and now have no recourse. Paypal

are not standing behind their promise.
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Company believes it acted appropriately as authorized by contract or law
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provided

MoneyGram NY 14218 N/A

JPMorgan Chase & Co. CA 916XX Consent provided

Google Inc. CA 940XX Consent provided

PayPal Holdings, Inc. CA 926XX Consent provided
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Phone 12/08/2015 Closed with explanation Yes No

Web 12/08/2015 Closed with explanation Yes No

Web 11/03/2015 Closed with explanation Yes No

Web 11/30/2015 Closed with explanation Yes Yes
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1681765

1682070

1638290

1676617
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11/08/2015 Money transfers Domestic (US) money transfer

11/03/2015 Money transfers International money transfer

11/09/2015 Money transfers Domestic (US) money transfer

11/04/2015 Money transfers Domestic (US) money transfer

11/18/2015 Money transfers International money transfer
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Fraud or scam

Other transaction issues

Incorrect/missing disclosures or info

Money was not available when promised

Fraud or scam
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are not standing behind their promise.

I expect Paypal to stand behind their Buyer 's Purchase Protection. It states they 'll

reimburse for the full purchase price plus any original shipping costs. This is a

seller that they have certified and if they are fraudulent they need to deal with

directly. I placed this order based on the fact that I would be covered if things go

wrong.

Interested in buying my car through XXXX when I put my ad. Immediately he

sends me check XXXX dollars in 2 days, I deposited the check to my bank

account from company XXXX XXXX XXXX now assuming its fake one and wo n't

get cleared. The next day he calls me to transfer XXXX dollar, I send through

MoneyGram service for some movers in Florida location as though he is moving to

nearby location I send them XXXX including fees to someone name XXXX XXXX

in Florida. Again the next day calls me saying sorry could not buy my car since he

already got one from mother in law with cheaper price and asking me again to

transfer remaining amount to different location for about XXXX dollars this time I

found out he is kind of guy and fraudulent I stop replying to his messages on

XXXX ( XXXX ) XXXX or sending emails he keep contacting from unknown

numbers. Any help /support would be appreciated to get my money back which I

paid through MoneyGram XXXX for XXXX dollars I have receipt of the payment I

did and other details please take action and resolve the matter and also moreover

bring these people to justice ripping the consumers online.
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Company chooses not to provide a public response
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MoneyGram NJ 088XX Consent provided

MoneyGram SC 29588 N/A

MoneyGram AR 85719 Older American,

Servicemember

N/A

The Western Union Company NC 27909 N/A

Wells Fargo & Company GA 30349 N/A
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Web 11/08/2015 Closed with explanation Yes No

Phone 11/03/2015 Closed with explanation Yes No

Phone 11/10/2015 Closed with explanation Yes No

Referral 11/05/2015 Closed with explanation Yes No

Referral 11/30/2015 Closed with explanation Yes No

Page 748 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1645360

1638555

1645950

1639864

1660929
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11/23/2015 Money transfers International money transfer

12/09/2015 Money transfers Domestic (US) money transfer

11/30/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Money was not available when promised

Other service issues
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I bought a ticket to an event at the XXXX XXXX festival that happened in XXXX

NY in XXXX XXXX, 2015. Here is the event description XXXX I found out I was not

going to be able to attend the event and I identified a woman ( friend of my father )

in NY who was interested in purchasing my ticket. We agreed on a price of

{$45.00}, and that she would pay me via paypal. I sent her the ticket ( address in

NY ) once I saw that she had submitted the money transfer. However in the

subject line of the payment, she said, payment for ticket to XXXX, XXXX ( name of

the event ) and now paypal is holding the money pending an XXXX investigation??

She has provided the website for the event and explanation that the transaction

has no involvement with anyone in XXXX or any good coming from XXXX. This

would seem to be a mistake that could easily be cleared up, but the payment was

submitted on XXXX XXXX, 2015 and paypal still has n't released the payment to

me. They will not give me a timeline for when the investigation will be complete or

if they can simply not process the transaction and return the money to the sender.

I do n't believe they should be able to hold my money indefinitely. This guilty by

'word association ' is bordering on ridiculous.

I have a PayPal account with a balance of {$5400.00}. In XX/XX/XXXX, PayPal

notified me that my account was suspended but without any explanation for why. I

tried contacting them several times, by email & online forms, and have never

received a personalized reply. I just get very generic emails that my " appeal has

been denied '' but again, zero specifics as to why my account has been limited.

The messages on their website are very circuitous and Kafkaesque. When I log in,

I see messages like " We would like to learn more about some of your recent

transactions '' however there is no way to provide such information, they do not

specify which transaction is at issue, and they do not have a phone number. I very

much need to get the cash OUT of this account and PayPal has disabled
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Company chooses not to provide a public response
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Bank of America NJ 07052 N/A

PayPal Holdings, Inc. MA 017XX Consent provided

PayPal Holdings, Inc. CA 900XX Consent provided
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Phone 11/30/2015 Closed with monetary relief Yes No

Web 12/09/2015 Closed with monetary relief Yes No

Web 11/30/2015 Closed with non-monetary relief Yes Yes
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1668003

1689833

1675926
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11/19/2015 Money transfers International money transfer

11/30/2015 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Money was not available when promised
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withdrawals, I can not seem to access this money in any way.

Of course, I have not used my PayPal account for anything fraudulent. I had been

a PayPal user for probably 10 years until this happened. If you can please prevail

upon PayPal to release my money I would be most appreciative.

PayPal 's site also gives me a case number which has proved useless.

" Your case ID for this reason is XXXX. " My PayPal account ID is my email

address, " XXXXXXXXXXXX ''.

( I am using the " Money Transfer '' form instead of the virtual currency form, per

your web instructions. Therefore, my responses to the other items below will not

be quite applicable. )

Hi, I remitted money through ach to my XXXX account. They give ref # XXXX and

credit my account. So I transfer money from my account to other bank. After few

days they called me your account balance in negative and send same amount

again. I called them, they said your check has been bounce and they make

reverse entry and more than XXXX as a penalties. I called so many times but they

could not give solid answer.one said talk to your local bank.I went to my banker he

said funds are sufficient and nobody demand for money.I again call today I said

give me penalties amount back I will remitt money again.He said our supervisor

will call you soon but nobody called me so far.I remitted money again.they gave

me hard time.So I want penalties amount XXXX back that was not my fault.

The company Netspend promised if I used there services I would have my XXXX

check deposited 2 days early. They have continually failed. My rent is due today.

They will not reply to my inquiries of why they are not depositing my XXXX check I

was directed here by the Texas attorney general could you please investigate why
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Citibank IL 601XX Consent provided

NetSpend Corporation,  a TSYS Company TX 761XX Consent provided
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Web 11/23/2015 Closed with explanation Yes No

Web 12/04/2015 Closed with explanation Yes No
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1662614

1676206

Page 763 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



11/30/2015 Money transfers International money transfer

12/01/2015 Money transfers Domestic (US) money transfer

12/10/2015 Money transfers Domestic (US) money transfer

12/10/2015 Money transfers International money transfer

12/05/2015 Money transfers Domestic (US) money transfer

12/07/2015 Money transfers Domestic (US) money transfer

11/25/2015 Money transfers Domestic (US) money transfer

12/29/2015 Money transfers International money transfer

12/07/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam
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they failed to do as they said.Thank You, XXXX XXXX my phone number is XXXX

XXXX XXXX

I cancelled an account with XXXX in XXXX of 2013. They did not cancel until I

returned any boxes or equipment related to the account. Therefore, I did return it

to the local office and they confirmed cancellation. Following that, they charged me

{$51.00}, which they took via ACH out of my account. I have followed up on

numerous occasions to be refunded. They have sent me a statement every single

month for 3 years now, that they owe ME XXXX. NOW, out of the blue, they are

charging me for internet service. A service that I do not have nor have I ordered or

had in three years. I have absolutely no connection with them other than the fact

that they owed ME money. They are taking payments directly out of my checking

account for random amounts and on various charges for things I have not

purchased or received service for AT ALL. They are literally stealing from me. I

want this account disconnected immediately and to be refunded ALL money.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company chooses not to provide a public response
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MoneyGram TX 76039 Older American N/A

Ria Financial UT 84016 Consent not

provided

Regions Financial Corporation TN 374XX Consent provided

The Western Union Company PA 16803 N/A

PayPal Holdings, Inc. CA 90291 Consent not

provided

MoneyGram MI 48021 N/A

PNC Bank N.A. IN 46240 Older American Consent not

provided

MoneyGram AZ 85621 N/A

The Western Union Company IN 46348 Older American N/A

Page 768 of 6146 12/23/2016

Money Transfer Complaints
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Phone 12/01/2015 Closed with explanation Yes No

Web 12/01/2015 Closed with explanation Yes Yes

Web 12/10/2015 Closed with explanation Yes No

Phone 12/15/2015 Closed with explanation Yes No

Web 12/05/2015 Closed with non-monetary relief Yes No

Phone 12/10/2015 Closed with explanation Yes No

Web 11/25/2015 Closed Yes Yes

Phone 12/30/2015 Closed with explanation Yes No

Postal mail 12/11/2015 Closed with explanation Yes No
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1676414

1677094

1691521

1691634

1684754

1685706

1672653

1721094

1686764
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12/11/2015 Money transfers Domestic (US) money transfer

12/30/2015 Money transfers International money transfer

12/02/2015 Money transfers International money transfer

12/02/2015 Money transfers International money transfer

01/05/2016 Money transfers International money transfer
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Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues

Fraud or scam
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Hello, My name is XXXX XXXX. I am the owner of XXXX. I recently started this

company selling goods on XXXX. I use PayPal to pay for my transactions with

suppliers XXXX. I do this primarily because of the protection that PayPal provides

to the buyer against fraud.

I recently had my first experience where I needed this service and it seems that

this service is actually Seller protection and not Buyer protection. Here is my story

: I was running very low on a product that I sell ; my normal supplier went out of

business so I needed another supplier quickly. There were no suppliers of this

item on the website " XXXX '' so I submitted a quote through a different website "

XXXX ''. I received about XXXX or more quotes from various suppliers for the

selfie stick that I currently sell.

The selfie stick is Bluetooth and has LED lights on the clip that holds the cell

phone. I eventually chose - XXXX XXXX with " XXXX XXXX XXXX, XXXX ''.

After many email communications to the Seller ( XXXX XXXX ) we established a

price along with other details.

On XXXX/XXXX/XXXX I was provided a quote ( PI ) for the product along with

photos of the product.

XXXX pcs for {$1200.00} plus shipping {$690.00} for a total of XXXX It was exactly

what I needed. That same day ( XXXX XXXX, XXXX ) I paid for the product and

the shipping via PayPal.

On XXXX/XXXX/XXXX the product arrives, but when I checked the product, I
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MoneyGram NM 88203 N/A

Xoom VA 20171 Consent not

provided

HSBC North America Holdings Inc. NY 11201 Consent not

provided

MoneyGram IL 61265 N/A

PayPal Holdings, Inc. KS 672XX Servicemember Consent provided
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Phone 12/16/2015 Closed with explanation Yes No

Web 12/30/2015 Closed with explanation Yes No

Web 12/02/2015 Closed with explanation Yes No

Phone 12/07/2015 Closed with explanation Yes No

Web 01/05/2016 Closed with non-monetary relief Yes No
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1693232

1720642

1679488

1679732

1727566
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On XXXX/XXXX/XXXX the product arrives, but when I checked the product, I

discovered that it was not the product that I ordered nor the product pictured on

the Sellers Purchase Order ( PI ). It was in fact a cheaper version without LED

lights.

I contacted the supplier and told him what happened. He ( XXXX XXXX )

apologized a lot for the mistake.

His resolution was for me to purchase the correct clip with the LED lights from

them and they would pay to ship them to me. Then I could open each of the XXXX

boxes and replace the incorrect part with the correct part. So his fix was I buy

XXXX correct clips at XXXX each ( {$1200.00} ) then I spend hours opening all of

these and exchanging parts.

The solution I offered him was for me to return the product at his expense. He gets

the shipping a lot cheaper than I do. And I paid for the shipping to me.

My XXXX product has now been out of stock and it has cost me about

{$10000.00}. I do n't think I should have to pay again due to this seller 's

deception. ( I honestly do n't think it was a mistake. ) I disputed this with PayPal on

XXXX/XXXX/XXXX. I then escalated it to a claim on XXXX/XXXX/XXXX because

the seller does not want to do the right thing and pay to have his product returned

to him.

On XXXX/XXXX/XXXX I received PayPal 's resolution to the claim. The resolution

was for me to return the product to the Seller at my expense and they would

refund the {$1900.00} to me once the seller has his product returned in the same

condition it was sent.

For me this is absolutely ridiculous. It will cost me more than I paid for the product

just to return it. I do n't get the discounts that they have.

So not only have I lost the current {$10000.00} in sales due to being out of stock.

The sales momentum is now lost so the product is pretty much dead unless I re-
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12/18/2015 Money transfers International money transfer

12/14/2015 Money transfers International money transfer

12/08/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Other transaction issues
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due all of my marketing and promoting the product. I also lost the {$1900.00} that I

spent to restock my product.

This seller is loosing absolutely nothing. Even if the seller pays to have the product

returned, they are only out the shipping cost. While I have lost HUGE, I could not

even get a response from PayPal.

They never asked to see the PI the Seller sent me ... nothing.

I have proof of my loses. I have the ( SCAM ) PI provided by this seller. I have

emails where the seller admits they made a mistake. The only thing I do n't have is

BUYER protection.

On XXXX XXXX, 2015, Wells Fargo ( WF ) allowed the transfer of {$1900.00} from

my business savings account to XXXX XXXX XXXX QuickPay without my

consent. I realized the transfer occurred on XXXX when reviewing my balance and

promptly calling Wells Fargo and initiating a fraud case. The information I received

back on XXXX/XXXX/2015 was this was a XXXX transaction and I am required to

dispute this within 24 hours. I had never heard of a XXXX and Wells Fargo did not

explain that my accounts could be used for such transactions without my

knowledge when opening the account. It took WF 2 weeks to get back with me

with this information and they did not contact XXXX XXXX in that period and

suggested I do so. I called XXXX XXXX and they said they could not do anything

unless the WF fraud department contacted them. I informed WF of that on

XXXX/XXXX/2015 and am awaiting a response. I am trying to run a small

business and this has taken a large part of my time in the last several weeks trying

to get recover my funds. I feel I am in a virtual loop between the big banks with no

hope of resolution.
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Company chooses not to provide a public response
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The Western Union Company NM 88011 Consent not

provided

MoneyGram KY 40214 N/A

Wells Fargo & Company GA 313XX Consent provided
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Web 12/18/2015 Closed with explanation Yes No

Phone 12/16/2015 Closed with explanation Yes No

Web 12/08/2015 Closed with explanation Yes No
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1705164

1695657

1688399
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12/18/2015 Money transfers International money transfer

12/14/2015 Money transfers International money transfer

12/19/2015 Money transfers International money transfer

12/19/2015 Money transfers International money transfer

01/15/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues

Other transaction issues

Fraud or scam

Money was not available when promised
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hope of resolution.

On Thursday we sent {$8000.00} by Western Union to XXXX from our local XXXX

grocery store. They said it was no problem. Western Union on Friday said it was

over their limit and canceled the transaction. The big issue is that XXXX ca n't pay

back the {$8000.00} because their payout limit is only {$4500.00}. We went to

XXXX locations and called on XXXX others and still can not locate anyone who

can pay back our {$8000.00}. This is now Saturday and we have made XXXX calls

to Western Union, all we get is constant transfers and every time we need to re-

explain what is going on. Every time they look up the same locals we have already

visited or called. It seems we are going to have to hire an attorney to get our

money back. How can you let companies operate like this. They should not be

allowed to accept more than they can pay out. They get cancelations all the time

and should not be allowed the accept a money transfer greater than the amount

the location can pay back. Another issue is that the stores, western union agents,

do n't know how much each country can receive. The max limits should be posted

and easily identified and the store agents should also be responsible for knowing

these or for looking them up on transactions over {$1000.00}. At this point it

appears we will need to go to an attorney to get our money back but the agents

should have a policy of not takin g in more than they can get back.

Sent money through western union. receiver states they never received the

money.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Page 795 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Ria Financial MA 02155 N/A

Xoom WI 53189 Consent not

provided

The Western Union Company MD 210XX Consent provided

The Western Union Company IA 508XX Servicemember Consent provided

The Western Union Company GA 30519 N/A
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Phone 12/21/2015 Closed with monetary relief Yes No

Web 12/14/2015 Closed with monetary relief Yes Yes

Web 12/19/2015 Closed with explanation Yes No

Web 12/19/2015 Closed with explanation Yes No

Phone 01/20/2016 Closed with explanation Yes No
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1708430

1696021

1708388

1708000

1745261
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12/09/2015 Money transfers Domestic (US) money transfer
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Other transaction issues
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Recently, my daughter and I settled on a house she was purchasing for herself

and I was selling on behalf of my parents ' estate. My now-deceased father had a

reverse mortgage ; so, essentially, my daughter refinanced the home in her name.

Throughout the process of my daughter obtaining a loan from her financial lender,

the reverse mortgage company and it 's attorneys pursued foreclosure. During the

process of attempting to take over the property and without the knowledge of the

estate, the reverse mortgage company made a highly unusual payment of taxes

on the property. As the personal representative over the estate, I also paid the

taxes. I was later informed through the title company that the taxes were current

through XXXX 2016 and that the overage would have to be settled on the day of

closing. However, instead of the title company XXXX XXXX XXXX XXXX of XXXX

XXXX Maryland XXXX remitting a check due back to me as the seller on behalf of

the estate, XXXX XXXX XXXX illegally credited the reverse mortgage company

money including part of what the estate had paid. In an email message to the

reverse mortgage company requesting the refund due to the estate, I copied the

title company. The title company 's representative was very rude responding to the

message. However, in her rude response, she states that the money is/was due to

the seller. XXXX XXXX in representing XXXX XXXX XXXX used her position at

the company to require my daughter to send money to XXXX XXXX in order to

close on the desired property. She also used her position to illegally falsify

documents in order to credit the reverse mortgage company and finally made an

unauthorized wire of funds to the reverse mortgage company that was due to the

seller/estate. The actions of XXXX XXXX Company and/or it 's representatives

lead me to question how many times they have falsified documents in hope and

anticipation of the seller and buyer 's lack of knowledge. Please address this

current issue with XXXX XXXX Company. Additionally, an audit of their previous

records and dealings should be conducted.
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PNC Bank N.A. MD 207XX Consent provided
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Web 12/09/2015 Closed with explanation Yes No
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1688961
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12/24/2015 Money transfers International money transfer

01/06/2016 Money transfers Domestic (US) money transfer

12/31/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues

Fraud or scam
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On XXXX/XXXX/15 I went to the XXXX XXXX XXXX and download the venmo app

so that a friend could send me money. after I downloaded the app I link my XXXX

XXXX XXXX account to the venmo account and successfully verified it by

following the venmo procedures. To do this Venmo deposited {$0.00} and {$0.00}

into my bank and withdraw it back out. So I transfer the {$250.00} my friend had

sent me to my bank. venmo even sent me a notice saying my transfer was

complete and the funds would arrive on the XXXX. The next day I look at venmo

and see a notice saying my transfer had been cancelled and that the funds have

been returned to my venmo but my balance was still XXXX dollars. The funds

were n't in my bank either. So I wait to the XXXX to see if they would show up in

my bank and they did n't. since then I 've sent about XXXX emails to

XXXXXXXXXXXX and spent 10 days scouring the internet trying to find a number

for this company. Instead I find a whole bunch of people who have been robbed

and scammed out of their money just like me. I found these people on

gethuman.com and on the venmo XXXX page. Some lost thousands some lost

hundreds. I 'm attaching screenshots to prove everything I say but these are just a

few others out of hundreds I found. Also I found another app square cash that 's

also owned by paypal just like venmo and both companies are robbin people

XXXX. I did eventually find a number XXXX and I left XXXX voicemails since

Monday but no one has called me back and no one has responded to my emails

except for the automated system saying that they receive my complaint and will

check into it. I did get XXXX response say my account needed attention from

another teen but they could n't provide me any more information. I just want my

{$250.00} set to my bank.
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Company believes it acted appropriately as authorized by contract or law
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HSBC North America Holdings Inc. FL 33332 N/A

MoneyGram FL 33990 N/A

PayPal Holdings, Inc. SC 290XX Consent provided
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Referral 12/29/2015 Closed with explanation Yes No

Phone 01/07/2016 Closed with explanation Yes No

Web 01/05/2016 Closed with non-monetary relief Yes No
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1716731

1730898

1722963
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01/15/2016 Money transfers International money transfer

01/16/2016 Money transfers International money transfer

12/15/2015 Money transfers International money transfer

12/15/2015 Money transfers International money transfer

12/16/2015 Money transfers International money transfer

01/01/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Money was not available when promised

Fraud or scam

Money was not available when promised

Fraud or scam

Other transaction issues
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I purchased a phone by using Paypal. Paypal says that they will allow you to put in

a claim if you have a problem with the company. However, paypal closed my claim

without working with my to verify that I sent back the phone. So, I ca n't seem to

contact paypal, and get a real answer, and my claim is closed, so I am apparently

out the money that I spent on the phone, and I have no phone.

In XX/XX/XXXX, I sent money from XXXX to XXXX via Western Union, while I

could n't receive the money. They offered me quite a lot of solutions, which were

totally useless actually. They also asked me to provide my personal information,

such as my passport, my driver 's license and the address. They promised me that

I would receive a refund check with Fedex tracking number, which never

happened. The last email I received from them was on XX/XX/XXXX, which asked

me to wait with patience and I have been waiting for a whole semester. Today

after I finished my final exam and tracked this transfer on their website. I was

shocked by the word " We could not find any records that match the information

you provided. Please try again. '' It is my first year that I came to XXXX from

XXXX. I have not idea if it is kind of fraud.

BTW just in case there is confusion, this transfer was sent from the online bank of

my account in XXXX to myself in XXXX.

I linked my XXXX XXXX XXXX checking account to PayPal and then used PayPal

as an intermediary to pay a friend. I was given the impression that PayPal would

deduct the amount I wired my friend from my checking account, similar to how

Venmo payments occur. However, this never occurred. Instead, by linking my
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Company chooses not to provide a public response
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PayPal Holdings, Inc. NJ 085XX Consent provided

Citibank Consent not

provided

The Western Union Company NC 27565 N/A

The Western Union Company MA 01089 N/A

The Western Union Company MA 021XX Consent provided

Synchrony Financial FL 331XX Consent provided
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Web 01/15/2016 Closed with non-monetary relief Yes No

Web 01/16/2016 Closed with explanation Yes No

Phone 12/17/2015 Closed with explanation Yes No

Phone 12/17/2015 Closed with explanation Yes No

Web 12/16/2015 Closed with monetary relief Yes No

Web 01/12/2016 Closed with monetary relief Yes No
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1745931

1745410

1697527

1697674

1702845

1724493
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12/16/2015 Money transfers International money transfer

01/02/2016 Money transfers Domestic (US) money transfer

01/02/2016 Money transfers Domestic (US) money transfer

01/02/2016 Money transfers International money transfer

12/21/2015 Money transfers Domestic (US) money transfer

01/19/2016 Money transfers Domestic (US) money transfer

01/07/2016 Money transfers International money transfer

01/08/2016 Money transfers International money transfer

12/28/2015 Money transfers Domestic (US) money transfer
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Other service issues

Fraud or scam

Other service issues

Other transaction issues

Money was not available when promised

Fraud or scam

Fraud or scam

Money was not available when promised

Other service issues
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XXXX account to PayPal, PayPal slyly opened a credit card account unbeknownst

to me and used the " funds '' on this credit card account to pay my friend. This

credit card account is now in collections and I have been referred to a debit

collector for an account I was never aware I opened.

Wanted to trade money for an online game but the other persons did n't hold up

thier end of the bargain and took my money

Transfer was pending at recipient bank for over 5 days at BMO Harris at XXXX

XXXX XXXX in XXXX IL. Branch manager was on vacation and transfer

department ignored my ACH deposit for {$30000.00}. This made me scared the

transfer was lost, and angry that I was ignored.

I was contacted by phone by XXXX XXXX XXXX XXXX XXXX flXXXX ph XXXX

agent young park stateing he had a purchase agreement for XXXX timeshare for

total aqition price of {$22000.00} plus 5 weeks use pass which he sold for

{$7100.00}. Total {$30000.00} would be deposiited in my checking acct when we

wire {$2600.00} for transfer to young park XXXXwhen the money didnt show in the

acct i tryed to contact young park and got only voicemail and no responce this title

co is owned by XXXX XXXX ph XXXX the purchase agreement was for XXXX &

XXXX Ph XXXX
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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The Western Union Company MA 01902 N/A

PayPal Holdings, Inc. NY 113XX Consent provided

JPMorgan Chase & Co. NY 105XX Other

The Western Union Company TX 78759 Older American Consent not

provided

BMO Harris CT 069XX Consent provided

MoneyGram FL 338XX Older American Consent provided

The Western Union Company WI 53206 Servicemember N/A

MoneyGram OH 44305 N/A

TCF National Bank NY 11237 Consent not

provided
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Phone 12/17/2015 Closed with explanation Yes No

Web 01/02/2016 Closed with explanation Yes No

Web 01/07/2016 Closed with explanation Yes No

Web 01/06/2016 Closed with explanation Yes No

Web 12/21/2015 Closed with explanation Yes Yes

Web 01/19/2016 Closed with explanation Yes No

Phone 01/08/2016 Closed with explanation Yes No

Phone 01/08/2016 Closed with explanation Yes No

Web 12/30/2015 Closed with explanation Yes No
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1706947

1724631

1724761

1724868

1709867

1748723

1732728

1731880

1717672
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01/19/2016 Money transfers Domestic (US) money transfer

01/19/2016 Money transfers International money transfer

01/23/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Money was not available when promised
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( 1 ) I attempted to transfer funds from Citibank in XXXX to XXXX XXXX XXXX in

XXXX on XXXX XXXX, 2016. I did so online, and I was assured in that online

transaction that the funds would arrive on XXXX XXXX, using the XXXX feature.

The aim was to replenish the Hawaii account before an overdraft. ( 2 )

Subsequently, Citibank neither sent email nor telephoned about the attempt. ( 3 ) I

received mail from the Hawaii bank dated XXXX XXXX, I learned that the deposit

had not occurred. ( 4 ) I then went online to access the history of my account,

discovering that the transfer was classified as " Cancelled. '' ( 5 ) I went online

again on XXXX XXXX to make the same transfer, and was again assured that the

amount would be transferred, this time by XXXX XXXX. ( 6 ) I telephoned Citibank

to ask why and I was informed that I had not provided a verification code required

to complete either transfer. ( 6 ) While still on the telephone, Citibank then walked

me through a process to obtain a verification code for the XXXX XXXX transaction,

but to obtain the code I was instructed to hang up, get the code, and enter the

code on the website. ( 7 ) I hung up and found three messages saved on my

telephone. When I listened to them, they all said that I would have to tap the 1

button on my telephone for the code. In all three cases, pressing the 1 button

yielded nothing but a message to tap the 1 button.

My complaint is ( a ) that while using XXXX, there was no requirement on the

website to get a verification code as part of the process, ( b ) there was no

Citibank notification, either by email, telephone, or online that the transaction was

being held up for lack of a verification code, ( c ) that no verification code was even

sent when I tried, ( d ) my XXXX account was not replenished, so I have been
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Company chooses not to provide a public response
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provided

MoneyGram VA 20171 N/A

PayPal Holdings, Inc. NY 11111 Consent not

provided

Citibank CA 900XX Older American Consent provided
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Fax 01/20/2016 Closed with explanation Yes No

Web 01/19/2016 Closed with monetary relief Yes No

Web 01/23/2016 Closed with explanation Yes Yes
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1747913

1746990

1755097
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01/23/2016 Money transfers Domestic (US) money transfer

01/13/2016 Money transfers Domestic (US) money transfer

01/08/2016 Money transfers International money transfer

01/25/2016 Money transfers Domestic (US) money transfer
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Other service issues

Fraud or scam

Other transaction issues

Other service issues
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sent when I tried, ( d ) my XXXX account was not replenished, so I have been

billed by that bank {$30.00} for the overdraft fee and {$3.00} daily ever since.

Remedy : Citibank must pay the expenses incurred for failing to provide adequate

information about how to make the transfer.

I have a paypal account with a credit card on the account. And yet, when I sent a

payment to an individual via paypal, they decided to send the bill to a credit

collection agency ( XXXX XXXX ) since I do n't want to give paypal my banking

information. A collection agency that is never open by the way. And whose website

does n't work so I ca n't pay this ridiculous charge with them. And paypal has

closed off my account so I ca n't pay them directly or even contact them directly.

This has cost me hours of time and anguish because the paypal process is

completely inefficient. Paypal never contacted me about the charge that I assumed

would be covered by my credit card on file. This seems to be paypal 's standard

operating procedure. If you search for " paypal collection agency '' on XXXX, you

will see numerous other people with the same problem. Just trying to pay the bill

and clear my credit with paypal has taken hours of my time and I still ca n't reach

anyone at paypal or their collection agency to get any resolution. The paypal

firewall to block their own users from fixing an issue is the most concerning

problem. Thank you

I currently use Paypal to operate an eBay business. This business is an XXXX.

Paypal has the businesses XXXX ID number, the bank account number, and

access to my eBay account. Currently they are withholding over {$2800.00} in

sales based on their {$3000.00} base limit for new accounts. However this account

is n't new. It 's 3 months old, shows over XXXX transactions, generated over

{$12000.00} in sales, and there is 100 % good feedback. The issue is Paypal
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PayPal Holdings, Inc. FL 323XX Consent provided

MoneyGram MD 21215 Servicemember N/A

The Western Union Company MO 65202 Older American N/A

PayPal Holdings, Inc. GA 319XX Consent provided
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Web 01/23/2016 Closed with non-monetary relief Yes No

Phone 01/14/2016 Closed with explanation Yes No

Phone 01/13/2016 Closed with explanation Yes No

Web 01/25/2016 Closed with non-monetary relief Yes No
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1755005

1740017

1734725

1755627
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01/20/2016 Money transfers Domestic (US) money transfer

01/25/2016 Money transfers International money transfer

01/11/2016 Money transfers International money transfer

01/25/2016 Money transfers Domestic (US) money transfer

01/15/2016 Money transfers International money transfer

02/09/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam
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{$12000.00} in sales, and there is 100 % good feedback. The issue is Paypal

refuses to release funds where the product has been paid for, shipped, and

received. Instead there is a 21 day hold on all transaction after the initial

{$3000.00}. This causes an enormous amount of stress for my business with its

ability to purchase more inventory and to continue to build. I 've tried to talk to

many representatives at Paypal and they pretty much say " Oh well ''.

There is no reason for my business to be treated as a individual. Even a bank only

has a 14 day hold on checks and that 's generally random and does n't happen too

often. I would like my funds released so I can build my business, buy more

inventory, and generally cover my operating costs.

Since XXXX XXXX twice a month my wife and I send support money to her family

in the XXXX via Western Union using her sister as the receiver. In XXXX XXXX

my wife went home for an extended stay so I started using her as the receiver.

Recently my wife moved to XXXX so I sent money to her and her sister. Without

notice Western Union cancelled the transaction for her sister saying she is not

allowed to receive money. When I called Western Union they refused to give me a

reason. My wife 's family depends on this money, and my sister-in-law is the only

XXXX with a valid I.D . If I send a money order it will take 3 weeks to arrive and

might be lost or stolen. Needless to say everyone is very upset.
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PNC Bank N.A. NJ 07417 N/A

MoneyGram KY 400XX Older American Other

The Western Union Company CA 92356 N/A

MoneyGram TX 75217 N/A

The Western Union Company KY 402XX Older American Consent provided

JPMorgan Chase & Co. AL 36109 N/A
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Fax 01/20/2016 Closed with explanation Yes No

Web 01/25/2016 Closed with explanation Yes No

Phone 01/11/2016 Closed with explanation Yes No

Phone 01/26/2016 Closed with explanation Yes No

Web 01/15/2016 Closed with explanation Yes No

Phone 02/10/2016 Closed with explanation Yes No
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1749911

1756163

1736292

1755965

1743905

1779673
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02/04/2016 Money transfers Domestic (US) money transfer

01/31/2016 Money transfers International money transfer

02/13/2016 Money transfers International money transfer

02/15/2016 Money transfers International money transfer

02/15/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam

Other transaction issues
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I had a contract to purchase a home in XXXX 2015. The morning of what would

have been closing, I wired nearly {$270000.00} to XXXX XXXX XXXX XXXX. The

afternoon of 'closing day, ' my real estate agent and I did a final walk through of

the home only to find that the seller had defaulted on the terms of the contract by

not having inspection repairs made and habitability standards met. Upon learning

of the seller 's contractual default, I cancelled closing that day. I later approached

XXXX XXXX XXXX to request my wired funds be returned to me due to our failure

to close. XXXX XXXX XXXX XXXX has refused for multiple days to return my

wired funds. My real estate agent and I formally gave notice to XXXX XXXX

XXXX, XXXX XXXX ( regional manager ), and XXXX XXXX ( escrow coordinator )

that I expected my funds to be wired back to my account within 24 hours. We are

well beyond that timeframe and my funds are still being held against my will by

XXXX XXXX XXXX XXXX. XXXX XXXX seems to be afraid of losing repeat

business from the seller 's Realtor, and therefore refuses to return my monies. My

monies are being held against my will by XXXX XXXX XXXX XXXX in hopes that I

will succumb to their bullying and close on a home that does not pass inspection

so that they can maintain a business relationship and profit from their acts of

coercion.

I would like to close my Paypal account, " XXXXXXXXXXXX ''. I received email

from Paypal that " After reviewing your account, we have decided to close it

because of security issues. '' Paypal stated " funds have been
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First American Financial Corporation IN 462XX Consent provided

PayPal Holdings, Inc. MS 38655 Consent not

provided

The Western Union Company MI 48104 Consent not

provided

PayPal Holdings, Inc. MI 48187 Consent not

provided

PayPal Holdings, Inc. CA 941XX Consent provided
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Web 02/12/2016 Closed with explanation Yes No

Web 01/31/2016 Closed with explanation Yes No

Web 02/13/2016 Closed with explanation Yes No

Web 02/15/2016 Closed with explanation Yes No

Web 02/15/2016 Closed with non-monetary relief Yes No
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1772048

1765524

1787052

1787196

1787586
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02/04/2016 Money transfers International money transfer

02/05/2016 Money transfers International money transfer

02/10/2016 Money transfers Domestic (US) money transfer

02/10/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Wrong amount charged or received

Fraud or scam

Incorrect/missing disclosures or info
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withdrawn/transferred out of the PayPal system to a bank, online bank, ATM or

prepaid card. '' They are incorrect. After speaking to a customer service

representative today, I was told I could not withdraw my funds for 180 days.

However, this is not satisfactory, since I have no outstanding transactions and

would like to receive the full balance immediately.

I was told by a person claiming to be XXXX XXXX XXXX who claimed to work for

XXXX that I needed to purchase anti-hacking software from XXXX.I sent them

{$250.00}, but never recieved the activation code for the software.

I transferred {$500.00} by Western Union to a relative in XXXX. WU used a

conversion rate of {$1.00} USD = {$1.00} XXXX. I thought that might be a little low

and when I questioned the XXXX Phone Customer Service representative he

indicaated he understood the conversion rates are determined by the prior days

rates. When I checked the currency trading charts I found the rate when I actually

transferred the money was {$1.00} XXXX. When I reviewed rate history, the last

time the exchange rate was in the {$1.00} XXXX range was on XXXX XXXX XXXX

when the rate was {$1.00} XXXX, and the highest rate this year was on

XX/XX/XXXX and the rate was {$1.00} XXXX. Looks like I lost {$32.00} in the

exchange at the lower rate, almost as much as the {$37.00} TRANSFER FEE.

Should this have cost {$74.00} total? How are companies allowed to decide what

the exchange rates should be?

Paypal account existing since 1998 and responding since then to my XXXX email (

per the Paypal user-naming requirements ) refuses to set a default settlement

account per user account settings. Paypal conceals a policy of defaulting to its

own preference of valid settlement instruments.

Specifically, Paypal accepted a brokerage account as a settlement instrument, and

also accepts settlement through XXXX XXXX ( debit account ), but refuses to
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Company chooses not to provide a public response
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PayPal Holdings, Inc. IL 606XX Consent provided

The Western Union Company AZ 853XX Consent provided

Wells Fargo & Company GA 31522 N/A

PayPal Holdings, Inc. IA 515XX Consent provided
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Web 02/04/2016 Closed with explanation Yes No

Web 02/05/2016 Closed with explanation Yes No

Referral 02/10/2016 Closed with explanation Yes Yes

Web 02/10/2016 Closed with explanation Yes No
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1773981

1774643

1782431

1780978
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01/21/2016 Money transfers Domestic (US) money transfer

02/22/2016 Money transfers International money transfer
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Fraud or scam

Other service issues

Page 863 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



also accepts settlement through XXXX XXXX ( debit account ), but refuses to

allow user preference of XXXX XXXX instead of the brokerage. Since the

brokerage has been dormant for over one year, Paypal 's seizure ( or concealment

of joint ownership ) of my accounts and destruction of my XXXX XXXX default

settings preference has caused over {$100.00} damage to my XXXX brokerage

and threatens to continue this abuse of my finances.

Paypal seized both my entire sales property on Ebay ( listed " as is, '' and " no

returns '' ) and also related sales proceeds, which I agreed to pursuant to account

termination. Paypal also permitted Ebay to assess me additional costs of the

return transaction, without my knowledge and to the injury of my account defaults

and my personal finances.

Please advise me as to whether I need to terminate my relationship with Paypal,

as Paypal has already informed that it " defaults to settlement with more

prestigious '' instruments/sources and keeps secret from Paypal applicants ( as in

my case ) its discrimination against debit resources.

I went onto XXXX to buy some XXXX XXXX game tickets. I found a guy to buy

them at the price I could afford. HE agreed. I had been texting with him and also

talked to him on the phone before sending the money. I used Money Gram to send

the money, and he is n't sending the tickets. I 'm out {$300.00} and {$11.00} for the

Money Gram fee. I would like help in making sure this does n't happen to someone

else.

WESTERN UNION 'S REFUSAL TO TRANSFER MONEY,, SENT COMPLETED

QUESTIONNAIRE FOR REVIEW, NOT SATISFIED AND WANTED MORE

UNWANTED INFORMATION, MONEY SENT ON XX/XX/XXXX FOR {$200.00}

NOT TRANSFERRED AND NOT REFUNDED.

XX/XX/XXXX : Transaction Date : XX/XX/XXXX XXXX ET, Tracking No : XXXX.
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MoneyGram WA 980XX Consent provided

The Western Union Company TX 774XX Consent provided
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Web 01/21/2016 Closed with explanation Yes No

Web 02/22/2016 Closed with explanation Yes No
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1752700

1796995
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02/25/2016 Money transfers Domestic (US) money transfer

02/10/2016 Money transfers Domestic (US) money transfer

02/02/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Fraud or scam
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Western wanted to complete a questionnaire.

XX/XX/XXXX : Forwarded the completed questionnaire.

XX/XX/XXXX : Western Union was not satisfied with the answers and wanted

more supporting documentation, which I do not have or I am not supposed to

provide.

XX/XX/XXXX : Transaction No : XXXX for {$100.00}. Declined to transfer.

Requested for transfer and it was refunded.

Transaction No : XXXX for {$200.00}. Declined to transfer. Requested for refund.

But as of XX/XX/XXXX, the money was not refunded.

I commissioned a XXXX on XXXX/XXXX/2015 through XXXX. The XXXX was to

agree to my terms, and even replied with his acceptance : The XXXX submitted

several mock ups, however - in agreement with the terms, I stated my

disagreement with how the XXXX was handling the piece. The XXXX has received

a XXXX $ pay, and will not respond via deviantart note, email, or other. He

completely ignores me, and has not sent a mock up in two weeks. Below is the

copy/paste of the note from the XXXX : alright, that seems fair as it is also the

standard practice.

-XXXX no less than 1 per week -whole body shot -half of XXXX following the first

image and the last image.

-your email : XXXXXXXXXXXX -my email : xxxxxxx all sounds good to me see you

there at the web-based email service.

My XXXX husband my a Chase XXXX transfer from his Chase account to my

Chase account for {$550.00}, on XXXX/XXXX/2015. On XXXX/XXXX/2015 I did

not see the money in my Chase account. When I inquired to Chase, they said it
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MoneyGram NV 89108 Consent not

provided

PayPal Holdings, Inc. PA 196XX Consent provided

JPMorgan Chase & Co. CA 916XX Servicemember Consent provided
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Web 02/25/2016 Closed with explanation Yes No

Web 02/10/2016 Closed with non-monetary relief Yes No

Web 02/08/2016 Closed with explanation Yes Yes
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1803759

1781094

1769899
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02/05/2016 Money transfers Domestic (US) money transfer

02/02/2016 Money transfers Domestic (US) money transfer

02/17/2016 Money transfers Domestic (US) money transfer

02/11/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other service issues

Fraud or scam

Fraud or scam
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was accepted into a XXXX XXXX account ending in XXXX, via XXXX. I checked

my personal XXXX XXXX account, it did not end in XXXX and the money was not

there. I called XXXX, they said they only act as a clearing house for money

transfers and that it 's a Chase issue. Chase says it 's a XXXX XXXX issue and

XXXX XXXX does not find the money anywhere and says it 's a Chase issue. NO

ONE IS HELPING ME!! I have a " transaction number '' yet it seems to be

worthless. WHO CAN I GO TO FOR HELP TO RETURN OUR {$550.00}?

This is the second time this happened. I sent money to my son XXXX and i had to

call due to the fact my name is on a list for drug something or another but my

name is a common name so the first time i had to call was fine but my name

should 've been removed from that list so it happened last night again and the wait

time to talk to someone is simply unacceptable. I will not ever be using Money

Gram again. I am a hard working man and i should n't had to even go through that

once let alone twice!

I found a deal on craigslist for a vehicle and and contacted the supposed seller.

She ( or whoever ) sent me a text message asking for my email address so they

could send me more info and pics on the vehicle. I did. She sent me info and a link

to pics of the vehicle. She then told me she was in the military and that she

needed to sell her vehicle asap. She said she was using XXXX as a third party so

everything would be covered. I stayed in contact with her until I did the money

gram and then she would n't reply to my emails. Also I got the invoice from XXXX

and thats where the info to wire the money was at. I figured out it was a scam

when I received an XXXX invoice for another vehicle but did n't have my name on

it. It was being sold to another person. The address was the same for the seller
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Company chooses not to provide a public response
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MoneyGram IL 60624 N/A

MoneyGram IN 463XX Consent provided

Wells Fargo & Company WA 98101 Consent not

provided

MoneyGram WV 255XX Consent provided
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Phone 02/05/2016 Closed with explanation Yes No

Web 02/02/2016 Closed with explanation Yes No

Web 02/17/2016 Closed with explanation Yes Yes

Web 02/11/2016 Closed with explanation Yes No
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1775365

1768760

1788414

1784475
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02/07/2016 Money transfers Domestic (US) money transfer
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Other transaction issues
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it. It was being sold to another person. The address was the same for the seller

but different names. Also I contacted XXXX and they have no record and do not

sell vehicles, but I did report all the info on the names and supposed people

invovled. My money was wire to XXXX state but picked up in another and I do n't

understand that. I would love to get my money back but I know that wo n't happen

but I would also like for this not to happen to someone else.

XXXX XXXX, XXXX, I listed and sold an item ( computer game ) on eBay for

{$42.00} to a new ebayer named XXXX XXXX. XXXX sent payment to my paypal

account. Paypal deducted transaction fees leaving with with a {$40.00}. I sent the

item ( computer game unlock code ) via eBay message to complete transaction.

XXXX XXXX, XXXX : Paypal alerted me the credit card used by XXXX was a

fraudulent and unauthorized charge thus they initiated a chargeback against me.

PP opened a dispute and asked that I supply them with proof of my delivery of the

game code which I did.

XXXX XXXX, XXXX : Paypal found I had sent the item but was not protected

because of their ToS indicating I sent a nontangible item ( a game code which

unlocked the game from the developer allowing a one time download of the

product ). PP then tacked on a charge of {$40.00} to an unrelated purchase I

made from another retailer of {$28.00} and deducted that combined amount from

my credit card. Note : My credit card is a backup service as all normal deductions

of my purchases normally go through my attached checking account as a debit.

PP did the following : -accepted a stolen credit card from XXXX -deducted

transaction fees on that transaction -offered me no protection from fraud in terms

of vetting the payment account -they will not provide me with the disputing credit
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PayPal Holdings, Inc. WA 982XX Consent provided
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Web 02/07/2016 Closed with explanation Yes Yes
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1776594

Page 889 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



02/26/2016 Money transfers Domestic (US) money transfer

01/28/2016 Money transfers Domestic (US) money transfer

02/22/2016 Money transfers International money transfer

02/17/2016 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Incorrect/missing disclosures or info
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card company contact info or transaction info for me to follow up -they charged my

credit card by adding on $ on top of a legitimate unrelated purchase I made then

took those fees from my credit card with they have never done before.

-they are unable and or unwilling to properly notify eBay that the buyer ( XXXX )

has not paid which will allow me to thus file a complaint with eBay triggering any

protection I might have there.

-They claim I have no protection on this sale because my item was a non tangible.

How does one not rely on a transaction service ( who takes fees on that same

transaction ) to protect oneself from fraud?

XXXX and XXXX XXXX began receiving phone calls indicating that they should

expect a loan modification regarding their mortgage in the mail. They then

received the attached loan modification agreement, and sent a trial payment in the

amount of {$920.00}. They have continued to receive calls asking for further trial

modification payments. The scam is very sophisticated in that the paperwork looks

remarkably similar to an Ocwen HAMP modification, the payment amount is

possible with a HAMP modification, and they reference guidelines that are

sometimes possible ( a loan rate of 2 %, three trial payments, etc. ) Whoever is

running the scam has knowledge of default servicing. All contacts via telephone

appear to have XXXX accents. Recordings of the calls are available upon request.

Name listed in the mod paperwork was XXXX XXXX, his email used was

XXXXXXXXXXXX.

Page 892 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 893 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Ocwen IN 462XX Consent provided

MoneyGram VI 008XX Other

The Western Union Company NC 28594 Older American Consent not

provided

The Western Union Company PA 19139 N/A
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Web 03/07/2016 Closed with explanation Yes No

Web 01/29/2016 Closed with explanation Yes No

Web 02/22/2016 Closed with explanation Yes Yes

Phone 02/18/2016 Closed with explanation Yes No
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1805644

1763100

1797271

1791352
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01/28/2016 Money transfers International money transfer

01/29/2016 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Page 898 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



On XXXX/XXXX/2015, I sent money through Moneygram to my brother in XXXX

XXXX XXXX for my mother and family for the XXXX holidays. As of today,

Moneygram has not released the money, ruining my family 's XXXX holidays, etc.,

saying that our names are XXXX names and that my brother in XXXX, which is a

very peaceful country, may have XXXX. They say the transaction is under review

but they have not been able to provide me with details of the review and evidence

that his name is tied to some organized extremism when I ask. I have asked for a

refund several times to send the money directly to my sister or mother but they

refused. Reps I have spoken with have given me numbers inconsistently for my

brother to call from XXXX, but those numbers do n't work and Moneygram

agencies in XXXX are unable to call for him, citing link issues. I have asked

Moneygram to call my brother directly to obtain whatever information they need

but has refused to do so thus far. I need my money with interest and

compensation for all the calls to and from XXXX. Thank you for your assistance

and cooperation.

XXXX

On XXXX XXXX 2016 I went to the bank and requested a wire transfer to a

company in XXXX ( ( {$5900.00} ). I filled out the wire transfer services

instructions. See wells fargo reference number XXXX. I was asked to put the

XXXX number and XXXX number of the recipient bank, XXXX in XXXX. I wrote

the correct XXXX number, but got confused and did not put the payee 's correct

IBAN number. The Wells Fargo staff also did not realize the incorrectness of the

XXXX number ( the number I put has too few digits to be a valid IBAN number ). I

left the bank but twenty minutes later I realized that I has put the wrong number in

the XXXX field. I called the bank -- both the branch and the Wells Fargo wire

department. Both told me that it was too late " the wire had gone ''. I asked if I

could follow with a correction. They said that Wells Fargo had to wait for the
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Company chooses not to provide a public response
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MoneyGram TX 751XX Consent provided

Wells Fargo & Company NM 875XX Older American Consent provided
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Web 01/28/2016 Closed with explanation Yes No

Web 01/29/2016 Closed with explanation Yes Yes
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1762173

1764840

Page 903 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



02/03/2016 Money transfers Domestic (US) money transfer

01/29/2016 Money transfers International money transfer

02/09/2016 Money transfers International money transfer

02/12/2016 Money transfers Domestic (US) money transfer

02/13/2016 Money transfers Domestic (US) money transfer

02/13/2016 Money transfers Domestic (US) money transfer
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Other service issues

Other transaction issues

Incorrect/missing disclosures or info

Fraud or scam

Money was not available when promised

Fraud or scam
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money to be returned by XXXX which should, according to WF, take 3-5 business

days. I asked if I could do a recall. WF said that would take 30 days. So I waited a

week and no money was returned. I asked WF to run a trace and a correction. A

week later now still no word at all and no money. This is unjust. Surely Wells

Fargo can contact XXXX and figure out where the money is. I am clearly getting

the run-around where nobody wants to take the time or responsibility. I recognize

the error that I made in initially giving the wrong XXXX number, but I feel that WF

can rectify the situation after two weeks if it wants to expend a little effort. Or did I

just lose {$6000.00} because I inserted the wrong number?

XXXX XXXX

Am reporting in hopes of saving someone else more than thinking that I will ever

get my money back.

Was contacted this morning by a person claiming to be my son-in-law, allegedly in

jail after crashing his truck into a utility pole. The voice and inflection of the voice

did indeed sound like XXXX. He turned me over then to his alleged lawyer who

explained the immediate need for {$2000.00} cash to get him released. Sent the

money via MoneyGram to a XXXX XXXX in Delaware. Then got another phone

call saying there was a new complication that another {$1800.00} was needed and

realized at that point that I had been taken in. Rushed back to WalMart were I
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Google Inc. NJ 07032 Consent not

provided

The Western Union Company PA 17603 Older American N/A

The Western Union Company MD 20706 N/A

The Western Union Company NC 28211 Older American N/A

MoneyGram OH 43906 N/A

MoneyGram CO 814XX Older American Consent provided
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Web 02/03/2016 Closed with explanation No No

Phone 02/01/2016 Closed with explanation Yes No

Phone 02/09/2016 Closed with explanation Yes Yes

Phone 02/16/2016 Closed with explanation Yes No

Phone 02/16/2016 Closed with explanation Yes No

Web 02/13/2016 Closed with explanation Yes No
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1769865

1764782

1777237

1785659

1785476

1785375
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02/18/2016 Money transfers International money transfer
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Money was not available when promised

Page 912 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



executed the MoneyGram transaction, they immediately check and the money had

already been picked up. The MoneyGram reference number in this case is XXXX.

Re : Problem with money transfer from PayPal account to bank account (

Transaction ID # XXXX ) Date : XXXX XXXX, 2016 This is to report the problem

with money being transferred from PayPal account ( linked with email

XXXXXXXXXXXX ) to bank account on XXXX XXXX, 2016. I transferred the

amount of XXXX {$4800.00} to bank account from PayPal account and the

transferred funds are still not available to this date. After several inquiries from

PayPal 's customer service, they fail to provide any specific details about : Why the

money is still not available?, When it will become available? or Where the money

is right now? Following is the summary of events and conversations with PayPal

customer service to date, - XXXX XXXX, 2016 - US {$3500.00} transferred by my

brother XXXX XXXX, resident of Maryland USA, to my PayPal account -

Transaction ID # XXXX - XXXX XXXX, 2016 - US {$3400.00} is being converted to

CDN {$4800.00} and transferred to bank account associated with PayPal account.

Transaction status ( still ) appears as " Completed '' on PayPal account -

Transaction ID # XXXX - After waiting for XXXX working days for the funds to

appear in bank, I contacted PayPal and was told that the money has left PayPal

system and I should wait further till XXXX working days. I contacted again after the

said period and, after several phone calls, was being told that a withdrawal trace

can only be initiated after XXXX working days from the date of initial money

transfer.

- I called again on XXXX XXXX, 2016, after XXXX working days, and was

informed that a trace is being initiated and I will hear back from PayPal within

XXXX hours.

- After not receiving any information or money, I called back on XXXX XXXX, 2016

and come to know after spending about XXXX hours that no trace is being started
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PayPal Holdings, Inc. Consent provided
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Web 02/23/2016 Closed with explanation Yes Yes
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1793678
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on XXXX XXXX, as they were waiting for bank statement showing all transactions

from XXXX XXXX till XXXX XXXX and that they already notified me about this,

which is not exactly accurate, since the notification was in reply to my email on

XXXX XXXX and no such requirement was emphasized during the conversation

on XXXX XXXX. Anyways, I uploaded the statement copy on XXXX XXXX.

- I called again on XXXX XXXX, 2016, and after again spending close to two hours

and talking with XXXX different peoples come to know that the withdrawal trace

come back with the message that the money would be made available either in the

PayPal account or bank account as quickly as possible and that initiating any

further trace is useless. They are not able or willing to provide any specific

information regarding when this money will be available, what happened to the

money, where it is or why this has happened.

The above explained situation leaves me, in my opinion, with no option but to

report it to concerned authorities. Please note that I burrowed this money from my

brother in emergency to make some outstanding payments and this unexpected

problem with the money transfer has financially and emotionally impacted me very

badly, therefore, I would not be wrong in expecting to receive compensation along

with the immediate return of the original amount. Please do not hesitate to contact

me, if you have any queries or concerns.

Please let me know if I need to report this matter to any other office or regulatory

body.

Thank you.

Regards, XXXX XXXX XXXX XXXX XXXXXXXXXXXX XXXX XXXX XXXX XXXX,

XXXX, XXXX XXXX XXXX Distribution List : - XXXX Treasury Board and Finance -

Financial Consumer Agency of XXXX, XXXX, XXXX - Maryland Office of the

Commissioner of Financial Regulation - Consumer Financial Protection Bureau,

XXXX - XXXX Department PayPal - Emailed as attachment to some available
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02/18/2016 Money transfers Domestic (US) money transfer

02/27/2016 Money transfers Domestic (US) money transfer

02/18/2016 Money transfers Domestic (US) money transfer

03/03/2016 Money transfers Domestic (US) money transfer

02/23/2016 Money transfers Domestic (US) money transfer

02/23/2016 Money transfers International money transfer

02/23/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Other service issues

Other transaction issues
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email addresses of PayPal executives, including, o XXXX XXXX, CEO Paypal o

XXXX XXXX, SVP Cust. Ser. & Ops.

My friend, XXXX XXXX, had a PalPay account. He passed away in XXXX 2015.

His PayPal account was attached to my bank account which he was also a signer.

I continually receive emails that there is fraudulent activity being attempted from

PayPal to my bank. I attempted to close the PayPal account on line but the only

way to close the PayPal account is to have PayPal send a text to his phone

number that has been disconnected. I have contacted PayPal several times and

they refuse to close his PayPal account, even though there its no activity other

than these fraudulent attempts over the last 5 months. I should not have close my

bank account since I has had this account for over 20 years and its attached to all

my personal business.

On XXXX/XXXX/2016 I received an email from my boss authorizing me to send a

wire in the amount of {$21000.00} to a consultant. I sent the wire and when I

confirmed this with my boss, he told me he had never sent that email. My IT

department informed me that the email was a " spoof '' that came from a XXXX

address in Louisiana. I immediately informed Bank of America and put through a

request to recall the wire. BOA informed me that they had recalled it and gave me

a recall # to confirm. Today, BOA says they have still not recovered the amount

yet. The wire was sent to an account at XXXX Bank XXXX in XXXX XXXX, MN.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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The Western Union Company CT 06071 N/A

PayPal Holdings, Inc. FL 346XX Consent provided

MoneyGram CT 06071 N/A

Bank of America FL 322XX Consent provided

MoneyGram OK 75501 N/A

The Western Union Company VA 22309 Consent not

provided

PayPal Holdings, Inc. IL 60108 N/A
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Referral 02/19/2016 Closed with explanation Yes No

Web 02/27/2016 Closed with explanation Yes No

Referral 02/19/2016 Closed with explanation Yes No

Web 03/03/2016 Closed with explanation Yes Yes

Phone 02/24/2016 Closed with explanation Yes No

Web 02/23/2016 Closed with explanation Yes No

Phone 02/24/2016 Closed with explanation Yes No
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1792904

1806187

1793987

1814460

1799776

1800862

1800878
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03/04/2016 Money transfers Domestic (US) money transfer

02/23/2016 Money transfers International money transfer

02/19/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Other service issues

Other transaction issues

Page 933 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



I have complained about google and there applications for quite some time now.I

have a google play account that can add funds to my account so that I can play

games.Well what happened is that XXXX game from XXXX it is called last empire

war z and they continue to take money from my account even though I am no

longer playing there game.So I sent them tons of in application emails to see what

the problem was and each time they delete the email and start it over so I again

request my money back and they refused me. So I asked google to give me

corporate support team and they refused and none of them are taking my

complaint google says contact the developer of the app and the developer says

contact google in which they refused to refund and the application simply ignores

my emails and wont bother to contact me back. here are some emails that I sent to

google and there response. With having my personal details from google they will

not stop them from taking my money they ignore any emails even if I sent them

through google page where the billing is located.I have tried to get help from

google they and the application developer refuses to correct the issue instead

money continues to come out of my account and when I try to get my money back

they both refuse to handle my complaints.

XXXX XXXX XXXX XXXX ( 2 hours ago ) to googleplay-sup.

I am requesting to speak to corporate support team not customer service. So

please have them contact me. I have been told by the application that there was

no charges that came out of my bank which I know that is not true also wo n't

email me back now because they claim I was never charged. I am filing with the

consumer protection agency against you and them because both of you are

refusing me the right to speak to corporate support team and no one is handling
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PayPal Holdings, Inc. SC 29588 Consent not

provided

The Western Union Company OH 45601 N/A

Google Inc. PA 176XX Consent provided
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Web 03/04/2016 Closed with non-monetary relief Yes No

Phone 02/25/2016 Closed with explanation Yes No

Web 02/24/2016 Closed with explanation Yes Yes
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1814731

1800480

1793951
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03/15/2016 Money transfers Domestic (US) money transfer
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Fraud or scam
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my complaint. Both are ignoring my complaint so I will have to file fraud charges

with my bank and file against both you and them if no one will handle my

complaint there is no way to fix this. So I am asking for help because google and

the application both are trying to fraud me out of my money and I need this to

stop.If there is a way to get help that would be great XXXXXXXXXXXX XXXX PM (

XXXX hours ago ) Hi XXXX, Thanks for contacting Google support.

This email is in reference to your refund request for the XXXX orders or the track. I

've consulted my specialist regarding this issue, and I 'd like to let you know that

we would n't be able to issue a refund for the purchase you 've made under our

current refund policies Below are the order details : GPA.XXXX GPA.XXXX

GPA.XXXX GPA.XXXX GPA. XXXX GPA. XXXX GPA. XXXX GPA. XXXX

GPA.XXXX We expect app developers to provide support and refunds for their

own products on Google Play. If you have n't done so already, you may want to

reach out to this app 's developer to see if they might offer you a refund under their

policies. You could reach out to the developer of this app at XXXXXXXXXXXX I

hope you understand that Google Play Store offers password protection, which is

an easy and effective way to prevent most unwanted purchases

MoneyGram, a money transfer company failed to protect me against fraud

transactions. I was contacted by someone claiming to be from the IRS today

stating that I owe back taxes and if I do not pay immediately, I will be arrested and

detained for 72 hours. The caller was threatening to have me arrested if I do not

pay within 40-45 minutes. As such, I made XXXX transactions to names in XXXX,

IL through MoneyGram totaling {$5900.00}. I began to realize that this was a scam

as I suspected that multiple transfers needed to be made. I called MoneyGram to

stop the transactions but they could not refund me the 4 payments since it was

already received. They did not have a process where they could have checked the

background of the recipient or other preventive measures to avoid consumer
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MoneyGram CA 928XX Consent provided
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Web 03/15/2016 Closed with explanation Yes No
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1831290
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02/19/2016 Money transfers Domestic (US) money transfer

03/04/2016 Money transfers International money transfer

02/24/2016 Money transfers International money transfer
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Wrong amount charged or received

Money was not available when promised

Fraud or scam
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fraud. I have complained to MoneyGram but they tell me they can not do anything

about it. I am very upset, feel cheated, robbed and scammed. And I believe that

MoneyGram is negligent and irresponsible by failing to protect the consumer.

Please help!

My brother decided he was going to use PayPal to send me the rent and bill

money he owed me for last month. He mistakenly checked the box for " goods &

services '' when asked by the PayPal process. Once his transaction began to be

processed, PayPal sent me a notice claiming that I had " {$850.00} '' coming to me

in the form of an " eCheck. '' Then, after receiving a notice that the eCheck had

'cleared, ' I went to my PayPal account to find that they had deducted {$25.00}

from the {$850.00} for reasons that were unclear. When I complained, they sent

me their fees policies to read. When I could n't find a reason that justified the

action, I replied. I have heard nothing since. After discussing the incident with my

brother, we have determined that they must have deducted the money from the

transaction because he checked the " goods & services '' box. What we do n't

understand is, why would they deduct for this service and not the identical " Send

money using your bank account for free '' service '' And, why is there not a

confirmation with the receiver as to whether the transaction is indeed for " goods &

services '' before abjectly penalizing the receiver for it? Also, is it not fraudulent to

state to the receive via an email that they have " x '' amount of dollars coming to

them, show a pending transaction under the " Activity '' section of the site that

confirms the " x '' amount with a line item for " fee '' of {$0.00} underneath, but after

the transaction has 'cleared ' the fee magically turns into " XXXX percent of the

transaction amount? '' This is textbook grift!
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PayPal Holdings, Inc. MA 010XX Consent provided

The Western Union Company AZ 85027 Older American N/A

The Western Union Company CA 90011 N/A
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Web 02/19/2016 Closed with explanation Yes No

Phone 03/07/2016 Closed with explanation Yes No

Phone 02/25/2016 Closed with explanation Yes No
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1795958

1818620

1801674
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03/01/2016 Money transfers Domestic (US) money transfer

03/23/2016 Money transfers Domestic (US) money transfer

03/10/2016 Money transfers Domestic (US) money transfer

03/18/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Wrong amount charged or received

Other transaction issues
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I attempted to send money to a friend using Paypal. Paypal states that there will

be no fee for this service of sending money from one person to another. In

addition, I was provided with a receipt showing the amount that I sent and that my

friend would receive the same amount with no fee. However, when my friend

received the money, a fee had been deducted, even though this was not disclosed

at any point in the transaction. I attempted to contact Paypal to resolve this issue

but only received an automated response with cut & paste listing of their fee

policy. This policy again stated that there was no fee for transferring money

between people, in contradiction to the company 's behavior.

On XX/XX/2016, we submitted an online wire transfer from our company, XXXX

XXXX XXXX, to The XXXX XXXX as prepayment for a truckload of methanol that

was going out the next day. This payment was seized by either our bank ( Bank of

America ), or by the receiving bank ( XXXX XXXX ). It is difficult to tell just who

had our money, as each bank said they did not have our money, and that the other

bank was responsible. We were told that it was flagged by the Office of Foreign

Asset Control ( OFAC ) as somehow being a foreign transaction, or suspicious in

some way. The transaction was neither foreign, nor suspicious, as we only do

domestic business selling methanol ( a fuel ) to US destinations. ( This one was

XXXX to XXXX. ) We ( XXXX XXXX ) have been doing online wire transfers for

several years in the normal course of our business as methanol brokers, which is

well known to Bank of America. The intended recipient of this payment, The XXXX

XXXX, is a major supplier of methanol, and does a large volume of business with

this commodity -- much larger than ours by far -- and is thus well-known in this

capacity by its bank, XXXX XXXX. The day after this seizure, we provided our

bank with all of the information they asked for ( invoice, purchase order, etc ), as
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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The Western Union Company TX 78521 N/A

The Western Union Company NE 68037 N/A

PayPal Holdings, Inc. VA 223XX Consent provided

Bank of America FL 328XX Consent provided
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Phone 03/01/2016 Closed with explanation Yes No

Phone 03/23/2016 Closed with explanation Yes No

Web 03/10/2016 Closed with explanation Yes No

Web 03/18/2016 Closed with explanation Yes Yes
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1812055

1846349

1826086

1839494
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02/25/2016 Money transfers Domestic (US) money transfer

03/15/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam
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bank with all of the information they asked for ( invoice, purchase order, etc ), as

well as talking to multiple bank representatives, multiple times. Two days later (

XX/XX/XXXX ), the funds were still being held, so we submitted a replacement

wire transfer online. This payment, too, was seized. At this point, our supplier, The

XXXX XXXX, believed we had failed to pay for the XXXX loads that had gone out

to us during that time, and so we paid them AGAIN for the same XXXX loads of

methanol. This amounted to {$8100.00} that we paid twice, so {$16000.00} total.

Some companies in our same situation may very well have lost the entire account

-- and we would have lost this important account as well -- had we been unable to

replace the funds ourselves while we waited for our funds to be released, which

took TWO WEEKS. The second payment was released only today, XX/XX/2016,

which is 16 days after the first payment was seized. At this writing, we have been

able to salvage this new account by sending payments overnight in the mail,

bypassing the wire process altogether. This new account will generate significant

revenue for us, assuming these bureaucrats do n't succeed in killing it for us. The

reason I am reporting this incident is because I believe one or both banks are

systematically misappropriating funds that they hold and/or use at their discretion

without just cause, while causing serious harm to the business interests of their

customers ( eg - our company, and other companies like us. ) These people were

given all the information they needed to make a determination as to the nature of

the transaction on the FIRST day they asked for it, and yet, they continued to hold

our funds for 14 more days. This is outrageous! These banks should be monitored

and/or investigated for abuse / misuse of their customer 's money.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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SunTrust Banks, Inc. NJ 07104 Consent not

provided

MoneyGram PA 19128 Older American,

Servicemember

N/A
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Web 02/25/2016 Closed with explanation Yes No

Phone 03/15/2016 Closed with explanation Yes No
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1805256

1832934
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03/07/2016 Money transfers International money transfer

03/24/2016 Money transfers Domestic (US) money transfer

03/21/2016 Money transfers International money transfer

03/02/2016 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Other transaction issues

Fraud or scam
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I tried to send money through Western Union, the money is on hold and they are

giving me the run around and wont do anything to help resolve this issue. they

have asked me several times about my identity and even ask me for a copy of my

drivers license, which i have sent to them twice and still wont return my money.

Sold a car. Buyer deposited XXXX into my Paypal account then on delivery and

acceptance deposited {$9500.00} on Sunday XXXX XXXX, 2016. On Monday at

XXXX ; XXXX XXXX. I transfered the total, {$9900.00} to my bank account. Three

days and six hours later nothing is transfered. My bank says " as soon as we have

your transfer we will put it in your account normally XXXX to five days '' I asked

why XXXX five days and my bank says they do n't know. Pay pal says the have

sent the fund to the Federal Reserve where it will be processed and sent on to my

bank normally XXXX to 5 days. I asked why XXXX to 5 days and Paypal says the

do n't know probably a Federal Reserve policy. I ask why XXXX to 5 days when

XXXX XXXX can do it in XXXX to 4 hours? I suggest that I should have suggested

a XXXX Bus as it would be faster than XXXX to 5 days. Federal Reserve that they

receive a " file '' of transfers from Paypal with instructions for the Federal Reserve

to not release the funds for two days.

Questions. Is Paypal making very short term loans like the overnight bank loans

with my money? Why the two days at the Fed? The Fed says they process the

transfers four times a day seven days a week. that is Paypal doing with the other

two days?

On XXXX XXXX, 2016 i wired money to XXXX via western union services, on the

following day, XXXX XXXX, 2016 my sister who was the person to receive money

went in to XXXX XXXX to retrieve money, the teller pulled up the info and went to

get money but once she had money in her hand she turned to my sister and told

her there was an error on the computer system and was n't able to complete
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The Western Union Company CA 925XX Consent provided

PayPal Holdings, Inc. NM 875XX Older American Consent provided

The Western Union Company MD 21239 Servicemember N/A

The Western Union Company CA 933XX Consent provided
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Web 03/07/2016 Closed with explanation Yes No

Web 03/24/2016 Closed with explanation Yes No

Phone 03/21/2016 Closed with explanation Yes No

Web 03/02/2016 Closed with explanation Yes No
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1818785

1848398

1842587

1812561
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03/08/2016 Money transfers Domestic (US) money transfer

03/08/2016 Money transfers International money transfer
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Other transaction issues

Other transaction issues
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her there was an error on the computer system and was n't able to complete

transaction ... money was never given to my sister nor did she sign for it, i

contacted western union immediately and was told they would be investigating this

case and have since called in on daily basis only to hear them say they are looking

into this, i need my money asap and would like immediate action taken on my

case.

This complaint stems from a dispute to a charge on my PayPal account. The

primary reason use PayPal is for the protections I thought they provided. That and

until very recently had no choice when using ebay although I still chose to use

PayPal for the protection. I found myself in a bad situation where a seller on ebay

sent a defective item and in the end, PayPal refused to provide the protection that

they are compensated for. Processing companies make insane money for what

are mostly automated transactions. They earn their money when consumers need

protection and that includes against unreasonable policies where in this case, it

ended up being PayPal 's policies and inability to apply common sense to the

situation. After spending {$130.00} on the water heater which was defective upon

arrival, the seller and PayPal found it reasonable that I would then be required to

spend {$90.00} in return shipping since the seller was out of the country but yet

chose to do biz in the US and knowingly is offering products where such issues

will be inevitable from time to time ( no manufacturing process is perfect ). This is

the perfect situation where consumers need the protection that a processing

company should provide.

On XXXX XXXX, XXXX I sent money, via MoneyGram, to my mother in XXXX.

Unfortunately, my mother was not able to pick up the money because when she

presented herself to the MoneyGram cashier, she was told that the money has

already been picked up. My mother explained to the cashier that she has not

picked up the money, and asked the cashier to tell her which agency disbursed the
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PayPal Holdings, Inc. FL 336XX Consent provided

MoneyGram CA 958XX Servicemember Consent provided
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Web 03/08/2016 Closed with explanation Yes Yes

Web 03/08/2016 Closed with monetary relief Yes No
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1819223

1821856
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03/17/2016 Money transfers International money transfer
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Fraud or scam
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money but in vain.

On XXXX XXXX, XXXX I then contacted MoneyGram here in the U.S to file a

complaint and asked for a refund ; an investigation was opened with the following

case number : XXXX XXXX. The MoneyGram agent I spoke with said the

investigation would last up to 90 days, then I 'll be notified of the result.

But I was never contacted by MoneyGram regarding this case ; I have been the

one constantly calling to ask for an update. Everyone I have talked to at

MoneyGram has been giving me the run-around. On XXXX XXXX, XXXX, I called

again, and the MoneyGram agent I spoke to told me that my case was close, and

that the investigative team concluded that the money was picked up by my mother.

When I asked MoneyGram to show me a proof that the money was picked up by

my mother, the agent said he could n't disclose that information to me. I also

asked to speak with someone from the investigative team, but they refused.

I 'm completely disappointed with MoneyGram ; this unfortunate experience tells

me that money transfers are not safe and reliable. I need help getting a full refund

from MoneyGram.

Thank you, XXXX XXXX.

I was contacted by a former vendor I had used to repair my PC, who called me up

and stated that they were going out of business and wanted to repay me $

XXXX.They asked me to click their company 's link and I gave them information to

credit my bank account. Well, they called and said their new customer service rep

had inadvertently transferred {$2500.00}, which showed up in my online banking

transactions. They requested I go to Western Union and they gave me a print out

of who to wire {$200.00} to someone in XXXX. At this point the vendor had control

of my PC and had placed a password lock on it so that I could not utilize it until I

had satisfied their requests. I was then told that another {$2500.00} had be placed

in my account, which appeared on my online statement. Then there was another
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The Western Union Company IL 606XX Consent provided
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Web 03/17/2016 Closed with explanation Yes Yes

Page 986 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1838192
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03/30/2016 Money transfers Domestic (US) money transfer

04/05/2016 Money transfers International money transfer

03/22/2016 Money transfers Domestic (US) money transfer

04/06/2016 Money transfers Domestic (US) money transfer

03/31/2016 Money transfers International money transfer

03/08/2016 Money transfers International money transfer
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Money was not available when promised

Wrong amount charged or received

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam
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{$2500.00}, followed by a {$9000.00} deposit to my PC.. Finally realizing what was

happening I quit sending money after I had sent a total of {$7300.00}. The

following morning I reported this to my bank, XXXX XXXX, and they closed my

account. I visited the bank that day and was helped to perform stop payment on a

number of disputes. I posted a police report. I was told I was not eligible to receive

the {$7300.00} in money fraud from my bank even after elevating this to the district

manager.

letter Sent XXXX XXXX, 2016 XXXX XXXX - CEO XXXX XXXX - CEO, US XXXX

XXXX - CEO, International Wal-Mart Stores , Inc.

XXXX XXXX XXXX XXXX XXXX, XXXX XXXX Subj : Money Laundering by

Walmart partner, Moneygram Payment Systems XXXX XXXX XXXX XXXX XXXX,

XXXX XXXX Gentlemen : We 've never met, but I 'm taking the time to write this

letter on behalf of a customer, in the hope that you personally, and not just

administrative staffers, will become more aware of the blatant fraud and money

laundering activity occurring daily via Walmarts via Moneygram Payment Services.

This story relates to my mother, XXXX XXXX XXXX of XXXX XXXX XXXX, age

XXXX, for whom I have registered FPOA. Last week my mother was the
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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MoneyGram IL 60016 Consent not

provided

Bank of America Consent not

provided

MoneyGram TX 79708 Older American N/A

MoneyGram PA 15204 Consent not

provided

PayPal Holdings, Inc. NH 03748 Older American Consent not

provided

MoneyGram OH 450XX Consent provided
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Web 03/30/2016 Closed with explanation Yes No

Web 04/06/2016 Closed with explanation Yes Yes

Phone 03/22/2016 Closed with explanation Yes No

Web 04/06/2016 Closed with explanation Yes No

Web 03/31/2016 Closed with non-monetary relief Yes No

Web 03/08/2016 Closed with explanation Yes No
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1857320

1864498

1844222

1864501

1859247

1821865
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03/31/2016 Money transfers International money transfer
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Money was not available when promised
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XXXX, for whom I have registered FPOA. Last week my mother was the

unfortunate victim of a phone and internet fraud involving the loss of nearly

{$8000.00}. Walmart was not strictly at fault in the several transactions that

originated at your XXXX XXXX XXXX store via Moneygram. But nevertheless the

transactions were fraudulent, aided and enabled by Moneygram, operating out of

your store.

I wo n't take the time to relate the entire sad story here. Suffice to say that via

phone and Internet, my mother was induced to send cash via XXXX Moneygram

transactions, to an unidentifiable name in XXXX.

The Moneygram transactions, reported to law enforcement, were as follows :

XXXX XXXX, 2016 XXXX {$1500.00} XXXX XXXX, 2016 XXXX {$1900.00} XXXX

XXXX, 2016 XXXX {$1900.00} XXXX XXXX, 2016 XXXX {$1900.00} The series of

incidents was first detected yesterday, XXXX XXXX. There is a XXXX XXXX

XXXX police Theft report, # XXXX, and an FBI complaint, XXXX. It 's obviously

quite embarrassing for my mother, but despite that we reported it to the

appropriate authorities and are taking additional steps.

I hope this letter has an impact on someone 's day at Walmart. Feel free to contact

me at the address below.

Regards, XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX

XXXX Cc : XXXX Department of Commerce Division of Financial institutions XXXX

Consumer Protection Financial Bureau www.consumerfinance.com FBI
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Company believes it acted appropriately as authorized by contract or law
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Ria Financial CA 92324 Consent not
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Web 03/31/2016 Closed with explanation Yes No
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1859187
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03/12/2016 Money transfers Domestic (US) money transfer

03/13/2016 Money transfers International money transfer

03/14/2016 Money transfers Domestic (US) money transfer

03/17/2016 Money transfers International money transfer

03/17/2016 Money transfers Domestic (US) money transfer

03/17/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Wrong amount charged or received

Other service issues
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Tried to make a money transfer to XXXX via Western Union today sunday. They

were able to take the money from my account very fast, but then denied the

transfer without giving any explanation. Now they say are not responsible if I

DONT GET MY MONEY TODAY BECAUSE IT DEPENDS ON MY BANK. tODAY

IS SUNDAY..THE BANK IS CLOSED AND THIS MONEY IS FOR AN

EMERGENCY

I 'm selling a Minivan on XXXX, and guy text and says he will take it, but can only

use XXXX. Get email from XXXX to wire fee thru XXXX XXXX and then I would

receive payment. Called XXXX this morning and they said they would never ask

for fees and to call police to file a report, plus contact XXXX to file fraud charges

with them.

I recieve a call about getting Grant money to my account, they ask for a fee to do

transfer, I sent them {$220.00} from with Western Union track # XXXX, after I sent

them the money they did not transfer and ask for more. They have me call this

number XXXX and the reciever is XXXX XXXX in XXXX.

I was sent an email from XXXX XXXX saying he wanted to know if I wanted a job

paying {$500.00} a week to carry the XXXX logo on my truck. Told him that I was

interested, he took my information and sent me a contract from the company

XXXX drink. Told me he would send me a check from the company account for

XXXX. Seven days later I received the check he told me that I need to deposited

the check as soon as I received it because I need to send the money to XXXX

XXXX the artist that would be wrapping my truck with the XXXX. After I deposited

Page 1004 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 1005 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



provided

MoneyGram PA 15601 Consent not

provided

The Western Union Company TX 750XX Consent provided

MoneyGram TX 788XX Servicemember Consent provided

The Western Union Company WA 981XX Consent provided

PayPal Holdings, Inc. WA 98532 Consent not

provided

MoneyGram TX 770XX Consent provided
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Web 03/12/2016 Closed with explanation Yes No

Web 03/13/2016 Closed with explanation Yes No

Web 03/15/2016 Closed with explanation Yes No

Web 03/17/2016 Closed with explanation Yes No

Web 03/17/2016 Closed with explanation Yes No

Web 03/17/2016 Closed with explanation Yes No

Page 1007 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1829598

1829956

1830761

1836838

1836767

1836381
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04/01/2016 Money transfers International money transfer

03/23/2016 Money transfers Domestic (US) money transfer

04/02/2016 Money transfers International money transfer
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Wrong amount charged or received

Money was not available when promised

Fraud or scam
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XXXX the artist that would be wrapping my truck with the XXXX. After I deposited

the check he told me to send XXXX XXXX and I was to keep XXXX as a down

payment and that when she came out she would bring the rest which was XXXX.

So I did a couple of days later my bank said the check was no good and that they

were sending the check back but because I withdrew the money to send to XXXX

XXXX I was responsible for the check. Now my checking account has been closed

and I am out of XXXX because of the wire transfer fee. I have all the information

reference number, amount, where it was sent and who was picking it up. I need

help ... .please. Will I be able to get this money return to me or what is the next

step?

Excessive hold times on funds owed to me via paypal. I opened an account to

facilitate payment to me from a guest wanting to stay at XXXX of my vacation

rentals, and they wanted to pay with paypal instead of through my credit card

merchant account. After i opened the account, paypal said I would have to wait 21

days before I would receive the payment, which coincided around the time they

were supposed to check into my rental. On the date my funds were supposed to

be available, I logged in to transfer them and the funds werent in pending status

anymore. I contacted paypal and they said I did not verify my email when I set up

the account ( I did ) and now I have to wait ANOTHER 21 days before receiving

funds. Meanwhile, my guest needed a place to stay on their vacation, so I granted

them access to the rental. The guest called paypal, spoke to a supervisor, and

paypal told her that they would release funds to me within 2 hours of her call and

reverse all the fees they were charging me. Well, the funds are STILL on hold for

another 21 days- they did not release funds to me and did not reverse the fees.

I bought something virtual over the internet and paid via paypal gift. The person
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PayPal Holdings, Inc. CA 90210 Consent not

provided

PayPal Holdings, Inc. CO 801XX Consent provided

PayPal Holdings, Inc. NJ 077XX Consent provided
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Web 04/01/2016 Closed with non-monetary relief Yes No

Web 03/23/2016 Closed with monetary relief Yes No

Web 04/04/2016 Closed with explanation Yes No
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1858647

1847356

1861960

Page 1015 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



04/07/2016 Money transfers Domestic (US) money transfer

04/07/2016 Money transfers International money transfer
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Other service issues

Fraud or scam
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said he sent it and disappeared.

XXXX through Google wallet had a lot of tech and other issues. I was being

charge without getting the product. from XXXX XXXX. I 've been fighting with tap

joy until XXXX XXXX when I filed a XXXX complaint on tap joy. I then contacted

Google wallet Ans one rep gave some of the refunds back but his system would n't

do the rest so he stated contacting my CC company to file a dispute. I did and they

acted, Google closed my accounts requesting verification ID Card No. before they

could open back up my account, I sent them the info, they stated within 24 hours

my account would be back open. But then they contacted me back stated they

suspended my account and will not open it until I ask mt credit card co. to reverse

the charges back to them. ( They lied to me just to get my ID SSN and my credit

card info. ) And now they kicked back the emails and responses to cover up their

misdoings. after I told them I am going to report them.

Western Union sent me XXXX letters dated XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX & XXXX/XXXX/XXXX ( I did not act on this until this week

because I was out of the country for 4 months ) saying that they made a mistake

and wanted to refund my transfer fee on a specific transaction ( {$12.00}, {$15.00}

& {$12.00} { for a total of {$39.00} }, corresponding to the above letter dates ).

They did not enclose a check but said that " You may generally pick-up your

refund at any Western Union agent location in your area ''. Monday XXXX XXXX I

went to a 'full service ' agent ( XXXX, XXXX XXXX XXXX , XXXX XXXX, MI XXXX

). They took my letters, went to their computers and after much time said that they

could not find any information about this matter. The only way they could help me

is by calling Western Union. I said, " You are busy, I will stand here and call

Western Union myself. '' I did so and spend a total of 26 minutes on the telephone.

After a long initial hold period, I did speak to a customer service representative

who knew nothing about the matter but went off-line twice for long periods of time.
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Google Inc. OH 443XX Servicemember Consent provided

The Western Union Company MI 495XX Older American Consent provided
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Web 04/07/2016 Closed with explanation Yes Yes

Web 04/07/2016 Closed with explanation Yes Yes
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1867065

1869367
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04/12/2016 Money transfers Domestic (US) money transfer

04/07/2016 Money transfers Domestic (US) money transfer

04/13/2016 Money transfers Domestic (US) money transfer

04/04/2016 Money transfers International money transfer

04/08/2016 Money transfers International money transfer

04/08/2016 Money transfers International money transfer
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Fraud or scam

Other transaction issues

Money was not available when promised

Other service issues

Money was not available when promised

Wrong amount charged or received
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After the second time off-line she came back on and excitedly told me that she

now knew which department I needed to talk to. She quickly transferred my call at

which point I was on hold again. After 5 or 6 minutes more on hold and, as noted

above, 26 minutes total elapsed time after Western Union first picked up my call, I

gave up and disconnected the call. This whole process strikes me as a blatant

attempt on the part of Western Union to avoid refunding monies that I am due. The

{$39.00} is 'de minimis ' to my financial well being. But, how many other people

and how much money is Western Union trying to avoid dealing with ; trying to

avoid fulfilling their obligations?

I used ebay to sell some old electronics. Without notice Paypal placed a hold on

the funds in my account sent by the buyers. Paypal agreement states " Paypal

may place a Reserve on funds held in your Business Account when PayPal

believes there may be a high level of risk associated with your Account. '' My

account has been open since 2000, I have a 100 % positive feedback. I emailed

PayPal to explain the hold or why they believe my account is " high risk '' - I

received NO response. Paypal agreement states " PayPal will provide you with

notice specifying the terms of the Reserve '', I received no notice - I emailed

Paypal asking for the terms and if future payments are held NO response. I am a

long time customer, I am not high risk, Paypal just wants to collect interest on

funds that do not belong t them.
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JPMorgan Chase & Co. CA 92009 N/A

PayPal Holdings, Inc. IL 61107 Consent not

provided

PayPal Holdings, Inc. CA 941XX Consent provided

The Western Union Company OH 45505 N/A

Xoom NY 11203 N/A

HSBC North America Holdings Inc. CT 06851 Consent not
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Postal mail 04/14/2016 Closed with explanation Yes No

Web 04/07/2016 Closed with explanation Yes Yes

Web 04/13/2016 Closed with non-monetary relief Yes No

Phone 04/04/2016 Closed with explanation Yes No

Phone 04/08/2016 Closed with explanation Yes No

Web 04/08/2016 Closed with explanation Yes Yes
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1875720

1869438

1875026

1862783

1871879

1871922
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05/03/2016 Money transfers International money transfer

04/24/2016 Money transfers International money transfer
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Other service issues

Incorrect/missing disclosures or info

Page 1031 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



I transferred money to a programmer about a year ago to design and program

games using the XXXX software. The job started out ok, he was making progress

and sending me different builds. After a few weeks, he completely stopped

communicating with me and I had to start a dispute on paypal. Once the dispute

was elevated he finally communicated with me and said he would finish the games

in 2 weeks if I cancelled the dispute, so I did. Needless to say, he did not finish the

games and would keep telling me they would get done. I made the mistake of

believing him because I could not dispute the charge again. It has been months

and I have not heard from him. The services paid for were not completed and he

has stolen my money. I have supporting documentation and communication

proving he did not complete the work and will not respond to any messages.

On XXXX XXXX I sent {$500.00} to my Dad in XXXX, Transaction ID XXXX using

trans fats online services, because this is not this first time, I use trans fats to send

money to my parents, the money was supposed to be release on XXXX XXXX in

the afternoon, my dad got to the back and the money was not in his account,

called trans fats, they verify the information with me and they said the money will

available for pick in another hours, on the XXXX, I told my dad to go to bank and

collect the still not in his account, called trans fats again, asked to verify the

account for me, Trans fats customer services agent gave me a different account

number,XXXX which on another person 's name, then I told them right, account

number supposed to be XXXX on the name of XXXX XXXX XXXX , and his phone

number XXXX, and I told the trans fats the last XXXX digit of account is incorrect,

please correct the account number and release the fund to my parents, they told

me, they will try to contact transact partner in XXXX to make the correction or they

will cancelled it and refund my money back to me, for good I keep calling back and

forth for them to give me and update, if the correction was made, no email, no
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provided

PayPal Holdings, Inc. LA 700XX Consent provided

Trans-Fast Remittance LLC NY 112XX Consent provided
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Web 05/03/2016 Closed with explanation Yes Yes

Web 04/24/2016 Untimely response No
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1908396

1893455
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06/10/2013 Money transfers International money transfer

05/05/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Money was not available when promised
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phone call, then I went to their office on Friday XXXX XXXX, the Agent to me the

money has paid into someone 's else account, which is XXXX XXXX XXXXand

she came in to cash the money, they said the XXXX , have been calling the wrong

recipient she did not pick up their call, I want XXXX to that trans fats website they

are affiliated with ERROR RESOLUTION DEPARTMENT, which I have also filled

for complained before I went there on Friday, Trans fats is responsible for my

refund, because they 're the one doing business with XXXX , it is not possible for

your to release money to some that has different name from my dad, different

account number, different phone number, different area location, am a single

mother with XXXX kids, I struggled to get that money to my parents and I want

refund back from trans fats, I told them to correct the account number or refund my

money, they did not and release the money until this another person went to the

bank to withdraw the money from her account I want trans fats to know, it is their

responsibilities to refund my money, because they are the one doing business with

unreliable, and untrusted bank, also I informed them of the mistake, before they

release the money to the person I want my refund bank, according to the report

the trans fats agent send to my email, the person already withdraw the money for

her account and bank can not get hold her, please tell trans fats to refund my,

without the transaction ID XXXX, no one can collect the money and also valid

name, please help me to get my refund from transfast, because i asked, how is it

possible someone ; s get the money, without confirming sender ; s name and

location where the money, how is that possible, i want my refund from transfast,

you can call me my job number at XXXX, or my house number XXXX, because my

cellphone with XXXX is not active because i want to my cellphone.
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Bank of America N/A

MoneyGram CA 95603 Older American N/A
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Web 06/10/2013 Closed with explanation Yes No

Phone 05/05/2016 Closed with explanation Yes Yes
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427539

1911936
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05/16/2016 Money transfers International money transfer
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Fraud or scam
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updating Case number : XXXX good morning, the following e-mail received by my

bank XXXX in XXXX from Santander bank shows that Santander bank has given

its engagement to stand on behalf of its fraudulent client XXXX, and gave its

engagement to pay for losses and damages instead of its client and now we

received the below e-mail in which they are saying that they will not pay because

there was no money available in their client 's account so I would like to update my

complaint.

- the bank received the wire transfer on the XXXX of XXXX they have kept the

money for all this time. they have sent us a swift on the XXXX of XXXX to say

there was no money available so they tried to gain all this time knowing that they

will send a negative response ignoring the fact that they have made several

mistakes as notified in my original complaint.

- they have given their fraudulent client enough time to withdraw all the XXXX usd

even by small parts.

I am telling you that this bank is as fraudulent as their client and I am asking you to

protect me from their behaviour. I am victim of their client who robbed me of XXXX

usd by using a fraudulent proforma invoice and covered by this bank who gave

him the opportunity to make this robbery and gave him enough time to get access

and withdraw as much money as he wants.

sincerely yours XXXX the bank 's engagement Secured Message From : XXXX To

: XXXX Date : XXXX/XXXX/2016 XXXX GST Subject : Your Recent Concerns -

SecureThisMessage Attachments : XXXX SecureThisMessage Dear XXXX XXXX,

Thank you for your e-mail below. We responded directly to the Office of the

Comptroller of Currency yesterday, and I have attached a copy of our response to

this e-mail.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Santander Bank US Consent provided
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Web 05/23/2016 Closed Yes Yes
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1926939
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04/16/2016 Money transfers International money transfer

04/30/2016 Money transfers International money transfer
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Other transaction issues

Fraud or scam
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As stated in our response, we are still awaiting a Letter of Indemnification in order

to assist you. To clarify, this is when a bank or insurance company promises by

this written confirmation to act as a 3rd-party on behalf of the first party in a

transaction or contract. The 3rd-party covers loss or damage to the 2nd-party in

the agreement caused by the first party. Also known as an indemnity bond. We

can not move forward in this matter until you obtain an indemnity bond from your

insurance company or bank and provide it to us.

For additional information, please contact our Fraud Prevention and Security

Department at XXXX.

Thank you, XXXX Vice President Manager Customer Relations Mail Code : XXXX,

PA XXXX Tel : XXXX ( XXXX ) Fax : XXXX ( XXXX ) XXXX the XXXX received the

XX/XX/2016 Dear Sir Please find the below response received from correspondent

-- -- -- -- -- -- -- -- -- -- - Instance Type and Transmission -- -- -- -- -- -- -- Original

received from XXXX Priority : Normal Message Output Reference : XXXX

Correspondent Input Reference : XXXX -- -- -- -- -- -- -- -- -- -- -- -- -- - Message

Header -- -- -- -- -- -- -- -- -- -- -- -- - XXXX Output : FIN XXXX Free Format

Message Sender : XXXX -- -- -- -- -- -- -- -- -- -- -- -- -- - Message Text -- -- -- -- -- --

-- -- -- -- -- -- -- - XXXX : Transaction R XXXX XXXX : Related Reference XXXX

XXXX : Narrative AMOUNT USD:XXXX VALUE DATE:XX/XX/2016 XXXX REFER

TO OUR ABOVE MENTIONED PAYMENT, PLS NOTE THAT WE HAVE

RECEIVED FOLLOWING MESSAGE FROM XXXX QUOTE PLS NOTE WE ARE

UNABLE TO RETURN FUNDS AS FUNDS ARE NO LONGER AVAILABLE TO

RETU AVAILABLE TO RETURN.

WE NOW CLOSE FILES

CFPB Complaint Number : XXXX XXXX Police Dept. Incident # XXXX FBI IC3
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Company has responded to the consumer and the CFPB and chooses not to provide a
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JPMorgan Chase & Co. NV 89117 Consent not

provided

SunTrust Banks, Inc. CA 926XX Consent provided
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Web 04/16/2016 Closed with monetary relief Yes Yes

Web 04/30/2016 Closed with explanation Yes Yes
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1883304

1904241
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Complaint # : XXXX FTC Complaint # : XXXX On XX/XX/2015 what I thought was

a P.T. job opportunity turned out to be a scam. I was hired by " XXXX XXXX '' as a

" XXXX XXXX XXXX. '' The duties were described as " organizing purchase

activity in a fixed region ... coordinating projects ( including making contracts,

scheduling transportation, tracing shipments ), & providing documentation &

reports. '' In short, the position boiled down to sourcing computer equipment and

shipping it abroad, using my personal C.C. to pay for the equip. & shipping costs.

In exchange for sourcing and shipping requested product and undergoing supply

mgmt. training, I was promised a monthly salary, reimbursement for all

expenditures on my credit card, commissions on " accomplished contracts, '' an

iphone, paid sick time, corp. card etc. Although I performed all tasks assigned to

me timely and per " XXXX XXXX '' procedure, I was never compensated as

agreed. In fact, I was not compensated at all. Emails to the Project Coordinator

regarding payment of wages went unanswered.

Because all equip. I purchased for XXXX XXXX was charged to my personal

XXXX, XXXX XXXX provided bank account info. for their supposed Corp. Acct. ( "

SunTrust Account '' ) to be used for repayment of equip. & shipping costs incurred

by me. XXXX XXXX instructed me to withdraw funds from the SunTrust acct. to

pay the charges incurred on my card in connection with performing my duties for

XXXX XXXX. However, when I attempted to draw upon funds from the SunTrust

Acct., it appeared that the acct. contained insufficient funds to cover the

withdrawal. Between XX/XX/2015 & XX/XX/2015, at least XXXX of the charges I

sought reimbursement for were reversed.

As I could not afford the {$31000.00} in charges for the equipment purchased for

XXXX XXXX, I emailed the Project Manager ( XXXX XXXX ) regarding

reimbursement. The project manager then gave me new bank acct. info to use.

This new account apparently contained sufficient funds to cover the {$31000.00} in
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public response
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04/27/2016 Money transfers International money transfer
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Other service issues
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charges incurred on my personal credit card in connection with purchasing and

shipping the requested equip., & my C.C. balance was returned to {$0.00} on

being XX/XX/XXXX.

AS OF THIS UPDATED LETTER, I AM DISPUTING THE IRREGULARITIES OF

ALL THE REVERSALS IN CONNECTION WITH THE CREDIT CARD.

ESPECIALLY PAYMENT ON THE CARD MADE ON XX/XX/2015 WHICH WAS

REVERSED ON XX/XX/2015 BY THE HOLDER OF THE SUNTRUST ACCT. A

TOTAL OF 16 CALENDAR DAYS ELAPSED WHEREIN A TRANSACTION WAS

PAID & FINALLY REVERSED ON THE CARD BY AN OUTSIDE HOLDER AT

SUNTRUST BANK.

The last time XXXX XXXX sent me an email was on XX/XX/2015 wherein he said

he had a business trip, & that he would check on my salary & providing a

corporate card. Further, he said if I needed salary ASAP that I should withdraw

from my credit card & cover it with another payment.

I have returned a total of XXXX XXXX Laptops to XXXX. I have alerted XXXX &

my XXXX Credit Card Fraud Dept. The C.C. is now closed and as of this

XX/XX/2015 XXXX Disputes Dept. has closed the case & I owe {$23000.00}. I

found a blog on-line XX/XX/2015 which names the principals in this scam by name

: XXXX XXXX & XXXX XXXX. I have a voice mail dated XX/XX/2015 from XXXX

XXXX soliciting the job offer for Supply Chain Manager XXXX XXXX XXXX My

resume, which is found on-line via XXXX was the source of my contact info for

them. I have a hard copy of this webpage & all email correspondences, acct. #, &

receipts etc.. It is important to note the XXXX Lab website is now off-line. It has

moved to XXXX & that too has come down " for Maintenance ''.

SunTrust Acct # 's & R.N. 's associated w/scam are as follows : R.N. : XXXX Acct

# : XXXX & R.N. : XXXX Acct # : XXXX XXXX XXXX : XXXX
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Skrill USA, Inc. LA 70560 Older American N/A
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Phone 04/27/2016 Untimely response No
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1898304
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05/25/2016 Money transfers Domestic (US) money transfer

05/14/2013 Money transfers International money transfer

06/11/2013 Money transfers International money transfer

06/12/2013 Money transfers Domestic (US) money transfer

05/16/2013 Money transfers International money transfer

06/27/2013 Money transfers Domestic (US) money transfer

06/27/2013 Money transfers Domestic (US) money transfer

06/28/2013 Money transfers Domestic (US) money transfer

07/15/2013 Money transfers Domestic (US) money transfer

05/26/2013 Money transfers Domestic (US) money transfer

05/16/2013 Money transfers International money transfer

05/16/2013 Money transfers International money transfer

07/02/2013 Money transfers International money transfer

06/22/2013 Money transfers Domestic (US) money transfer

07/03/2013 Money transfers Domestic (US) money transfer

05/18/2013 Money transfers Domestic (US) money transfer

05/18/2013 Money transfers Domestic (US) money transfer

05/20/2013 Money transfers International money transfer

07/18/2013 Money transfers Domestic (US) money transfer
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Fraud or scam

Wrong amount charged or received

Fraud or scam

Fraud or scam

Money was not available when promised

Money was not available when promised

Money was not available when promised

Other transaction issues

Money was not available when promised

Other service issues

Money was not available when promised

Incorrect/missing disclosures or info

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues
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The Bank XXXX XXXX New York XXXX was involved in a fraud crime against me.

It did not hold my money against money transfer. These transfers were done

under duress as I was not in my right mind and afraid of something happening to

me or my daughter. I will provide a paper file with this complaint.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Regions Financial Corporation LA 708XX Consent provided

The Western Union Company GA 30062 N/A

The Western Union Company NJ 07421 N/A

MoneyGram OK 73568 Servicemember N/A

Wells Fargo & Company TX 79423 N/A

The Western Union Company TX 78748 N/A

Bank of America AZ 85009 N/A

Wells Fargo & Company TX 77042 N/A

PayPal Holdings, Inc. CA 95660 N/A

Wells Fargo & Company NC 27717 N/A

Trans-Fast Remittance LLC NJ 07305 N/A

Bank of America MA 02048 N/A

The Western Union Company WA 98119 N/A

The Western Union Company PA 18706 N/A

Wells Fargo & Company CA 90501 N/A

Wells Fargo & Company NY 12553 N/A

PayPal Holdings, Inc. TX 78228 N/A

MoneyGram TX 75089 N/A

The Western Union Company AZ 85323 N/A
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Web 05/25/2016 Closed with explanation Yes Yes

Phone 05/17/2013 Closed with monetary relief Yes No

Web 06/11/2013 Closed with explanation Yes No

Web 06/19/2013 Closed with explanation Yes No

Web 05/15/2013 Closed with explanation Yes No

Phone 06/28/2013 Closed with explanation Yes No

Web 06/27/2013 Closed with explanation Yes No

Web 07/01/2013 Closed with monetary relief Yes No

Web 08/20/2013 Closed with explanation Yes No

Web 05/31/2013 Closed with monetary relief Yes Yes

Web 05/16/2013 Closed with explanation Yes No

Web 05/16/2013 Closed with monetary relief Yes No

Web 07/02/2013 Closed with explanation Yes No

Web 06/26/2013 Closed with explanation Yes No

Web 07/02/2013 Closed with explanation Yes No

Web 05/18/2013 Closed with explanation Yes No

Web 05/18/2013 Closed with non-monetary relief Yes No

Web 05/21/2013 Closed with monetary relief Yes No

Phone 07/23/2013 Closed with explanation Yes No
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1941573

406922

428975

429871

408537

444444

444449

446327

475071

416680

409227

409378

448031

439996

448798

410722

410734

411524

460344
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05/10/2013 Money transfers Domestic (US) money transfer

06/08/2013 Money transfers Domestic (US) money transfer

06/17/2013 Money transfers International money transfer

06/17/2013 Money transfers Domestic (US) money transfer

06/26/2013 Money transfers Domestic (US) money transfer

07/12/2013 Money transfers Domestic (US) money transfer

06/01/2013 Money transfers Domestic (US) money transfer

07/08/2013 Money transfers Domestic (US) money transfer

06/10/2013 Money transfers Domestic (US) money transfer

06/11/2013 Money transfers International money transfer

02/22/2016 Money transfers International money transfer

03/15/2016 Money transfers International money transfer

03/15/2016 Money transfers Domestic (US) money transfer

04/14/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Money was not available when promised

Other service issues

Wrong amount charged or received

Fraud or scam

Money was not available when promised

Other transaction issues

Other service issues

Fraud or scam

Other transaction issues

Money was not available when promised

Money was not available when promised

Wrong amount charged or received
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I was the seller whom a Paypal dispute case was opened against by a buyer.

Paypal 's contract states if/when the dispute is decided against the seller and the

seller 's account is negative to transfer monies into the Paypal account to make it

even. Before a resolution was ever reached Paypal tacked on an extra

unauthorized {$230.00} to a separate credit card purchase transaction by me.

When I called Paypal and asked why I was told, " the computer does it

automatically and I see your concern of how that goes against our policy. ''

Basically they admitted the wrong ; however, would not return the monies to my

credit card. Said monies were not returned until I filed a complaint with XXXX

XXXX of the fraudulent charge.
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PayPal Holdings, Inc. CA 92399 N/A

The Western Union Company CO 81067 Older American N/A

MoneyGram FL 33021 N/A

MoneyGram FL 33841 Older American N/A

Wells Fargo & Company NJ 07009 N/A

Wells Fargo & Company MD 20841 N/A

PayPal Holdings, Inc. CA 91764 N/A

SunTrust Banks, Inc. MO 64064 N/A

The Western Union Company DC 20012 N/A

Santander Bank US MA 02364 N/A

The Western Union Company OR 97211 Older American N/A

MoneyGram CA 91402 N/A

PayPal Holdings, Inc. IL 60626 Consent not

provided

PayPal Holdings, Inc. FL 349XX Consent provided
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Web 05/10/2013 Closed with monetary relief Yes No

Web 06/08/2013 Closed with explanation Yes No

Phone 06/18/2013 Closed with monetary relief Yes No

Phone 06/18/2013 Closed with explanation Yes No

Web 07/05/2013 Closed with explanation Yes Yes

Web 07/12/2013 Closed with non-monetary relief Yes No

Web 06/01/2013 Closed with non-monetary relief Yes No

Web 07/12/2013 Closed with explanation Yes Yes

Phone 06/11/2013 Closed with monetary relief Yes No

Web 06/10/2013 Closed Yes No

Phone 02/25/2016 Closed with explanation Yes No

Postal mail 03/25/2016 Closed with monetary relief Yes No

Web 04/13/2016 Closed with explanation Yes No

Web 04/14/2016 Closed with explanation Yes No

Page 1084 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



403900

426916

435050

436221

442773

456259

422236

451010

428675

428791

1799232

1833492

1832457

1879062
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04/18/2016 Money transfers International money transfer

04/14/2016 Money transfers International money transfer

04/21/2016 Money transfers Domestic (US) money transfer

04/18/2016 Money transfers Domestic (US) money transfer

04/27/2016 Money transfers Domestic (US) money transfer

04/29/2016 Money transfers International money transfer

04/21/2016 Money transfers Domestic (US) money transfer

04/21/2016 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues

Other transaction issues

Other transaction issues

Other service issues
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Western Union online money transfer : XXXX/XXXX/2016 - {$59.00} WESTERN

UNION XXXX : CAPTURE ID : XXXX INDN : XXXX ID : XXXX WEB MTCN :

XXXX Date available in receiver 's country : XXXX XXXX, 2016 Western Union

took the money out of my XXXX XXXX XXXX account and held it for 7 days.

Today is XXXX/XXXX/16 and they are still holding the funds without contacting

me. I contacted them online and by email to request an immediate refund. They

refuse to respond.

Sir, This complaint is not about Western Union 's refusal to make restitution, but

their unwillingness to communicate at all.

On XXXX XXXX a mistake was made concerning the destination of {$60.00} which

was to be sent to XXXX, but in the confirmation it showed that it was sent to the

United States. I immediately contacted them on their chat line and had that Money

transfer cancelled. They sent me a cancellation acknowledgment stating that, " If

your card account has been debited, the money transfer amount will be refunded.

'' As of today it has been 15 days ( 10 business days ) and no restitution has been

made. My bank is XXXX Bank, XXXX, TX branch. The transaction number is

XXXX, and the total amount charged was {$71.00} which includes their transfer
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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The Western Union Company MI 48238 Older American N/A

The Western Union Company NC 27048 Older American N/A

PayPal Holdings, Inc. RI 02909 Consent not

provided

The Western Union Company LA 70811 N/A

Wells Fargo & Company OR 97202 Consent not

provided

The Western Union Company KY 401XX Consent provided

PayPal Holdings, Inc. AZ 85027 Consent not

provided

The Western Union Company TX 758XX Older American Consent provided
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Phone 04/18/2016 Closed with explanation Yes No

Phone 04/18/2016 Closed with explanation Yes No

Web 04/21/2016 Closed with non-monetary relief Yes No

Phone 04/18/2016 Closed with explanation Yes No

Web 04/27/2016 Closed with explanation Yes No

Web 04/29/2016 Closed with explanation Yes No

Web 04/21/2016 Closed with explanation Yes No

Web 04/21/2016 Closed with explanation Yes No
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1885405

1879580

1891255

1883775

1898996

1903045

1891052

1891101
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04/27/2016 Money transfers International money transfer

04/08/2013 Money transfers Domestic (US) money transfer

04/10/2013 Money transfers Domestic (US) money transfer

04/11/2013 Money transfers Domestic (US) money transfer

04/16/2013 Money transfers Domestic (US) money transfer

04/16/2013 Money transfers Domestic (US) money transfer

04/25/2013 Money transfers International money transfer

04/19/2013 Money transfers Domestic (US) money transfer

04/18/2013 Money transfers International money transfer

04/19/2013 Money transfers International money transfer

04/15/2013 Money transfers Domestic (US) money transfer

04/26/2013 Money transfers International money transfer

04/05/2013 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Other transaction issues

Money was not available when promised

Other transaction issues

Other transaction issues

Money was not available when promised

Other service issues

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam
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fee ; the Western Union XXXX number for this transaction is XXXX.

I have attempted to contact them four times, and have failed to make contact with

them by chat, email, or phone. I finally mailed them a letter yesterday, a copy of

which is included as an attachment to this email with evidence of this transaction

and their failure in its resolution.

Western Union withdrew {$3000.00} from my account on XXXX XXXX, 2016 for a

money transfer. The money transfer was cancelled but the funds were never

refunded to my account.

I have called western union numerous time but every time I get a promise of

resolution within 24 - 48 hours. As of the date of this complaint i.e. XXXX XXXX,

2016 Western Union has still not refunded my funds.
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The Western Union Company TX 770XX Consent provided

The Western Union Company PA 19464 N/A

PayPal Holdings, Inc. FL 32724 N/A

PayPal Holdings, Inc. VA 20148 N/A

Amex NE 68005 N/A

Bank of America CA 94619 N/A

Wells Fargo & Company NM 87106 N/A

PayPal Holdings, Inc. CA 90036 N/A

Trans-Fast Remittance LLC GA 30350 N/A

MoneyGram OH 44111 Servicemember N/A

TD Bank US Holding Company MA 01843 N/A

Citibank NY 10011 N/A

MoneyGram IL 60016 N/A

Page 1097 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 04/27/2016 Closed with explanation Yes No

Web 04/08/2013 Closed with explanation Yes No

Web 04/10/2013 Closed with monetary relief Yes No

Web 04/10/2013 Closed with monetary relief Yes No

Web 04/16/2013 Closed with monetary relief Yes Yes

Web 04/16/2013 Closed with monetary relief Yes No

Web 04/29/2013 Closed with explanation Yes No

Web 04/18/2013 Closed with explanation Yes No

Web 05/03/2013 Closed with explanation Yes Yes

Web 04/19/2013 Closed with explanation Yes No

Web 04/15/2013 Closed with monetary relief Yes No

Web 04/26/2013 Closed with monetary relief Yes No

Web 04/08/2013 Closed with explanation Yes Yes
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1898745

376412

379214

379398

383576

384023

391564

386255

385816

386266

382700

392993

375630

Page 1099 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



04/22/2013 Money transfers Domestic (US) money transfer

05/01/2013 Money transfers International money transfer

07/22/2013 Money transfers Domestic (US) money transfer

07/24/2013 Money transfers International money transfer

07/24/2013 Money transfers International money transfer

08/01/2013 Money transfers Domestic (US) money transfer

07/26/2013 Money transfers Domestic (US) money transfer

08/01/2013 Money transfers International money transfer

08/22/2013 Money transfers Domestic (US) money transfer

07/27/2013 Money transfers Domestic (US) money transfer

08/09/2013 Money transfers International money transfer

08/02/2013 Money transfers International money transfer

08/22/2013 Money transfers Domestic (US) money transfer

08/05/2013 Money transfers Domestic (US) money transfer

09/17/2013 Money transfers International money transfer

08/12/2013 Money transfers International money transfer

08/12/2013 Money transfers International money transfer

08/19/2013 Money transfers International money transfer

08/19/2013 Money transfers Domestic (US) money transfer

09/12/2013 Money transfers Domestic (US) money transfer

09/06/2013 Money transfers International money transfer

08/20/2013 Money transfers International money transfer
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Other transaction issues

Money was not available when promised

Other transaction issues

Wrong amount charged or received

Incorrect/missing disclosures or info

Other transaction issues

Fraud or scam

Other service issues

Money was not available when promised

Other service issues

Wrong amount charged or received

Fraud or scam

Fraud or scam

Other transaction issues

Money was not available when promised

Other transaction issues

Money was not available when promised

Other transaction issues

Fraud or scam

Other transaction issues

Other transaction issues

Money was not available when promised
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First Data Corporation TX 78254 Older American N/A

Banco Popular North America N/A

MoneyGram AL 36116 Older American N/A

Wells Fargo & Company AK 99507 N/A

Citizens Financial Group, Inc. NY 14613 N/A

JPMorgan Chase & Co. IL 60637 N/A

MoneyGram CT 06514 N/A

CNG Financial Corporation CA 95111 N/A

Ally Financial Inc. CA 95678 Older American N/A

Bank of America NY 11720 N/A

Bank of America MD 20815 N/A

Synchrony Financial OH 44646 N/A

Bank of America MO 64114 Older American N/A

MoneyGram CA 92802 N/A

JPMorgan Chase & Co. Older American N/A

The Western Union Company NY 11221 N/A

Citibank MS 39535 N/A

JPMorgan Chase & Co. NJ 07624 N/A

MoneyGram CA 90016 N/A

Wells Fargo & Company CA 95693 N/A

Wells Fargo & Company GA 30083 N/A

Wells Fargo & Company GA 30238 Older American N/A
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Web 04/25/2013 Closed with explanation Yes No

Referral 05/02/2013 Closed with monetary relief Yes No

Phone 08/01/2013 Closed with explanation Yes No

Web 07/24/2013 Closed with explanation Yes Yes

Referral 08/01/2013 Closed with explanation Yes Yes

Web 08/01/2013 Closed with explanation Yes No

Web 07/31/2013 Closed with explanation Yes No

Web 09/20/2013 Closed with explanation No No

Phone 08/22/2013 Closed with explanation Yes No

Web 07/27/2013 Closed with explanation Yes Yes

Web 08/09/2013 Closed with explanation Yes No

Phone 08/08/2013 Closed with explanation Yes No

Web 08/22/2013 Closed with monetary relief Yes No

Phone 08/09/2013 Closed with monetary relief Yes No

Phone 09/18/2013 Closed with explanation Yes Yes

Web 08/12/2013 Closed with explanation Yes No

Web 09/25/2013 Closed with explanation Yes No

Web 08/19/2013 Closed with monetary relief Yes Yes

Web 08/19/2013 Closed with explanation Yes No

Web 09/14/2013 Closed with explanation Yes No

Referral 09/09/2013 Closed with monetary relief Yes No

Phone 08/21/2013 Closed with monetary relief Yes No
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388487

396422

463395

480243

465650

471773

467212

472319

499994

468432

485539

473268

500646

474612

530617

488002

488086

495536

495505

525098

517230

497113
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09/13/2013 Money transfers International money transfer

09/13/2013 Money transfers Domestic (US) money transfer

08/26/2013 Money transfers International money transfer

09/30/2013 Money transfers International money transfer

08/27/2013 Money transfers Domestic (US) money transfer

09/13/2013 Money transfers International money transfer

09/25/2013 Money transfers International money transfer

10/01/2013 Money transfers Domestic (US) money transfer

09/16/2013 Money transfers Domestic (US) money transfer

09/10/2013 Money transfers International money transfer

10/12/2013 Money transfers International money transfer

09/26/2013 Money transfers International money transfer

09/05/2013 Money transfers International money transfer

09/10/2013 Money transfers Domestic (US) money transfer

08/28/2013 Money transfers Domestic (US) money transfer

09/26/2013 Money transfers International money transfer

10/04/2013 Money transfers International money transfer

09/27/2013 Money transfers Domestic (US) money transfer

09/23/2013 Money transfers International money transfer

10/06/2013 Money transfers International money transfer

09/28/2013 Money transfers International money transfer
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Wrong amount charged or received

Fraud or scam

Fraud or scam

Other service issues

Fraud or scam

Wrong amount charged or received

Other transaction issues

Other service issues

Other transaction issues

Wrong amount charged or received

Other transaction issues

Fraud or scam

Money was not available when promised

Other transaction issues

Other transaction issues

Other service issues

Other service issues

Other transaction issues

Money was not available when promised

Fraud or scam

Money was not available when promised
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The Western Union Company PA 15559 N/A

M&T Bank Corporation MD 20906 Older American N/A

The Western Union Company IL 60613 N/A

E*Trade Bank CA 94114 N/A

MoneyGram MD 21403 N/A

PNC Bank N.A. PA 18641 N/A

U.S. Bancorp IL 62640 N/A

U.S. Bancorp PA 16901 N/A

Citibank NY 11365 N/A

Capital One NY 11206 N/A

PNC Bank N.A. N/A

The Western Union Company MD 20782 N/A

The Western Union Company CA 90740 Older American N/A

HSBC North America Holdings Inc. N/A

Wells Fargo & Company CA 94553 Older American N/A

The Western Union Company CA 91745 Older American N/A

The Western Union Company FL 33405 N/A

Wells Fargo & Company GA 30094 N/A

Bank of America NJ 07310 N/A

The Western Union Company NY 11216 N/A

Bank of America NC 28277 N/A
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Phone 10/22/2013 Closed with explanation Yes No

Web 09/15/2013 Closed with explanation Yes No

Phone 08/27/2013 Closed with explanation Yes No

Web 10/02/2013 Closed with explanation Yes No

Web 08/27/2013 Closed with explanation Yes No

Web 09/15/2013 Closed with explanation Yes No

Referral 09/25/2013 Closed with explanation Yes No

Referral 10/02/2013 Closed with explanation Yes No

Web 09/17/2013 Closed with explanation Yes Yes

Web 09/10/2013 Closed with monetary relief Yes No

Web 10/15/2013 Closed with explanation Yes No

Web 09/26/2013 Closed with explanation Yes No

Phone 09/05/2013 Closed with explanation Yes No

Web 09/11/2013 Closed with explanation Yes No

Phone 08/29/2013 Closed with monetary relief Yes No

Phone 09/27/2013 Closed with explanation Yes No

Phone 10/07/2013 Closed with explanation Yes No

Web 09/27/2013 Closed with explanation Yes Yes

Web 09/23/2013 Closed with monetary relief Yes No

Web 10/06/2013 Closed with explanation Yes No

Web 10/04/2013 Closed with non-monetary relief Yes No
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527292

527553

504683

548486

505003

528074

541541

549621

528424

521409

558319

543314

515707

522003

501846

544235

552590

545477

538223

553200

546375
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10/23/2013 Money transfers International money transfer

09/29/2013 Money transfers Domestic (US) money transfer

10/17/2013 Money transfers Domestic (US) money transfer

11/08/2013 Money transfers International money transfer

11/04/2013 Money transfers International money transfer

11/04/2013 Money transfers International money transfer

11/09/2013 Money transfers Domestic (US) money transfer

11/05/2013 Money transfers Domestic (US) money transfer

11/05/2013 Money transfers International money transfer

10/31/2013 Money transfers Domestic (US) money transfer

10/31/2013 Money transfers International money transfer

11/18/2013 Money transfers International money transfer

10/18/2013 Money transfers International money transfer

10/19/2013 Money transfers Domestic (US) money transfer

11/06/2013 Money transfers International money transfer

11/19/2013 Money transfers International money transfer

11/24/2013 Money transfers International money transfer

10/21/2013 Money transfers International money transfer

10/22/2013 Money transfers Domestic (US) money transfer

10/22/2013 Money transfers International money transfer

11/13/2013 Money transfers International money transfer
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Fraud or scam

Other service issues

Other transaction issues

Fraud or scam

Wrong amount charged or received

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Incorrect/missing disclosures or info

Incorrect/missing disclosures or info

Fraud or scam

Money was not available when promised

Other service issues

Money was not available when promised

Wrong amount charged or received

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Other service issues
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The Western Union Company MO 63042 N/A

JPay Inc. AK 99687 N/A

The Western Union Company IL 62704 N/A

MoneyGram FL 32174 Older American N/A

The Western Union Company N/A

Wells Fargo & Company CA 92804 N/A

PayPal Holdings, Inc. PA 19440 Older American N/A

The Western Union Company TX 78834 N/A

The Western Union Company NY 13849 Older American N/A

Bank of America GA 30088 N/A

The Western Union Company DE 19977 Older American N/A

Xoom FL 33131 N/A

M&T Bank Corporation MD 20707 N/A

MoneyGram NJ 07724 Older American N/A

U.S. Bancorp AR 85023 N/A

The Western Union Company IL 60625 N/A

Citibank FL 33166 N/A

PayPal Holdings, Inc. WI 53818 N/A

PayPal Holdings, Inc. WA 98146 N/A

PayPal Holdings, Inc. MD 20740 N/A

The Western Union Company LA 70429 N/A
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Web 10/23/2013 Closed with explanation Yes No

Web 09/28/2013 Closed with monetary relief Yes No

Phone 10/18/2013 Closed with explanation Yes No

Web 11/08/2013 Closed with explanation Yes No

Phone 11/06/2013 Closed with explanation Yes No

Phone 11/05/2013 Closed with explanation Yes No

Web 11/14/2013 Closed with explanation Yes Yes

Phone 11/08/2013 Closed with explanation Yes No

Phone 11/06/2013 Closed with explanation Yes No

Web 11/21/2013 Closed with explanation Yes No

Web 10/31/2013 Closed with explanation Yes No

Web 11/18/2013 Closed with explanation Yes No

Referral 10/21/2013 Closed with explanation Yes No

Web 10/22/2013 Closed with explanation Yes No

Phone 11/08/2013 Closed with monetary relief Yes No

Phone 11/19/2013 Closed with explanation Yes No

Web 11/23/2013 Closed with monetary relief Yes No

Web 10/21/2013 Closed with explanation Yes No

Web 10/22/2013 Closed with monetary relief Yes No

Web 10/24/2013 Closed with monetary relief Yes No

Phone 11/15/2013 Closed with explanation Yes No
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568568

546585

562088

591478

584128

583260

590794

585526

585824

579015

579156

601902

563558

563920

587862

603343

609609

565102

566574

566902

596122
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11/25/2013 Money transfers Domestic (US) money transfer

11/25/2013 Money transfers International money transfer

11/19/2013 Money transfers International money transfer

12/02/2013 Money transfers Domestic (US) money transfer

10/29/2013 Money transfers Domestic (US) money transfer

10/29/2013 Money transfers International money transfer

11/20/2013 Money transfers Domestic (US) money transfer

11/14/2013 Money transfers Domestic (US) money transfer

11/01/2013 Money transfers International money transfer

11/25/2013 Money transfers International money transfer

11/14/2013 Money transfers International money transfer

12/03/2013 Money transfers International money transfer

11/02/2013 Money transfers Domestic (US) money transfer

12/04/2013 Money transfers Domestic (US) money transfer

12/04/2013 Money transfers Domestic (US) money transfer

11/14/2013 Money transfers International money transfer

11/26/2013 Money transfers Domestic (US) money transfer

11/26/2013 Money transfers International money transfer

12/10/2013 Money transfers International money transfer

12/23/2013 Money transfers International money transfer

11/27/2013 Money transfers International money transfer
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Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Wrong amount charged or received

Other transaction issues

Incorrect/missing disclosures or info

Wrong amount charged or received

Money was not available when promised

Money was not available when promised

Other service issues

Fraud or scam

Other service issues

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues

Wrong amount charged or received

Money was not available when promised

Other transaction issues
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The Western Union Company Older American N/A

The Western Union Company FL 34711 N/A

MoneyGram CA 94110 N/A

The Western Union Company N/A

Google Inc. SC 29477 N/A

PayPal Holdings, Inc. NJ 08691 N/A

Bank of America FL 33309 N/A

MoneyGram MA 02738 N/A

Bank of America NJ 07481 N/A

DolEx Dollar Express TX 77562 N/A

Wells Fargo & Company NJ 07603 N/A

The Western Union Company NY 12901 N/A

MoneyGram IN 46563 N/A

PayPal Holdings, Inc. VA 22015 N/A

TD Bank US Holding Company DE 19803 N/A

PayPal Holdings, Inc. CA 92115 N/A

The Western Union Company TX 77521 N/A

The Western Union Company MA 02072 N/A

MoneyGram NY 10466 N/A

PNC Bank N.A. NC 27613 N/A

The Western Union Company CA 91710 N/A
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Phone 11/26/2013 Closed with explanation Yes No

Web 11/25/2013 Closed with monetary relief Yes No

Phone 11/20/2013 Closed with explanation Yes No

Phone 12/03/2013 Closed with explanation Yes No

Fax 10/31/2013 Closed with explanation No

Web 10/29/2013 Closed with explanation Yes No

Web 12/02/2013 Closed with non-monetary relief Yes Yes

Web 11/13/2013 Closed with explanation Yes No

Web 11/01/2013 Closed with explanation Yes No

Phone 12/02/2013 Closed with explanation Yes No

Postal mail 11/14/2013 Closed with explanation Yes No

Phone 12/03/2013 Closed with explanation Yes No

Web 11/04/2013 Closed Yes No

Web 12/03/2013 Closed with monetary relief Yes Yes

Web 12/04/2013 Closed with explanation Yes No

Web 11/21/2013 Closed with monetary relief Yes No

Web 11/26/2013 Closed with monetary relief Yes No

Web 11/26/2013 Closed with monetary relief Yes Yes

Phone 12/12/2013 Closed with monetary relief Yes No

Web 12/22/2013 Closed with monetary relief Yes No

Web 11/27/2013 Closed with monetary relief Yes No
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610584

612199

604356

617879

575023

575417

605546

598140

582277

611547

598312

618943

582561

620548

622221

598613

613051

613371

628778

642747

614491
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12/17/2013 Money transfers International money transfer

12/17/2013 Money transfers International money transfer

11/27/2013 Money transfers International money transfer

12/17/2013 Money transfers International money transfer

12/31/2013 Money transfers Domestic (US) money transfer

11/28/2013 Money transfers International money transfer

01/02/2014 Money transfers Domestic (US) money transfer

12/18/2013 Money transfers International money transfer

01/02/2014 Money transfers International money transfer

12/24/2013 Money transfers International money transfer

12/06/2013 Money transfers International money transfer

01/13/2014 Money transfers International money transfer

01/08/2014 Money transfers International money transfer

12/02/2013 Money transfers Domestic (US) money transfer

12/25/2013 Money transfers Domestic (US) money transfer

12/02/2013 Money transfers International money transfer

01/22/2014 Money transfers Domestic (US) money transfer

12/09/2013 Money transfers International money transfer

12/15/2013 Money transfers Domestic (US) money transfer

12/19/2013 Money transfers International money transfer

12/20/2013 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam

Other transaction issues

Other transaction issues

Other service issues

Fraud or scam

Wrong amount charged or received

Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Money was not available when promised

Incorrect/missing disclosures or info

Other transaction issues

Other transaction issues

Other transaction issues
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PayPal Holdings, Inc. NY 11222 N/A

The Western Union Company FL 33194 N/A

The Western Union Company NY 10475 N/A

The Western Union Company TX 77477 Older American N/A

Bank of America MI 48202 N/A

Wells Fargo & Company PA 19115 N/A

U.S. Bancorp PA 15801 N/A

The Western Union Company PA 15068 N/A

The Western Union Company DC 20011 N/A

The Western Union Company TX 77036 N/A

JPMorgan Chase & Co. NY 10016 N/A

TCF National Bank MN 55347 N/A

The Western Union Company CA 90042 N/A

The Western Union Company CA 92705 Older American N/A

MoneyGram NY 11226 N/A

The Western Union Company MI 49094 N/A

PayPal Holdings, Inc. FL 32169 N/A

Astoria Bank NY 11429 N/A

Wells Fargo & Company CA 94131 N/A

The Western Union Company NJ 08540 N/A

MoneyGram TN 38301 N/A
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Web 12/16/2013 Closed with explanation Yes No

Web 12/17/2013 Closed with monetary relief Yes No

Phone 11/29/2013 Closed with explanation Yes No

Phone 12/23/2013 Closed with explanation Yes No

Web 12/31/2013 Closed with explanation Yes No

Web 11/28/2013 Closed with explanation Yes No

Web 01/02/2014 Closed with explanation Yes No

Web 12/17/2013 Closed with explanation Yes No

Phone 01/03/2014 Closed with explanation Yes No

Phone 01/06/2014 Closed with explanation Yes No

Web 12/06/2013 Closed with explanation Yes No

Web 01/16/2014 Closed with explanation Yes Yes

Phone 01/10/2014 Closed with explanation Yes No

Phone 12/03/2013 Closed with explanation Yes No

Web 12/24/2013 Closed with explanation Yes No

Web 12/02/2013 Closed with explanation Yes No

Web 01/22/2014 Closed with explanation Yes No

Web 12/08/2013 Closed with explanation Yes No

Web 12/15/2013 Closed with monetary relief Yes No

Web 12/19/2013 Closed with explanation Yes No

Phone 12/30/2013 Closed with explanation Yes No
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636473

636653

615023

636826

651182

615343

652457

638314

652300

644911

624465

666550

660099

617196

645343

617253

679691

625493

634141

639132

640260
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12/27/2013 Money transfers Domestic (US) money transfer

01/10/2014 Money transfers International money transfer

01/10/2014 Money transfers International money transfer

01/21/2014 Money transfers International money transfer

01/21/2014 Money transfers International money transfer

01/07/2014 Money transfers International money transfer

01/27/2014 Money transfers International money transfer

01/07/2014 Money transfers Domestic (US) money transfer

01/16/2014 Money transfers International money transfer

01/27/2014 Money transfers International money transfer

01/12/2014 Money transfers International money transfer

01/28/2014 Money transfers International money transfer

02/06/2014 Money transfers International money transfer

01/23/2014 Money transfers International money transfer

02/11/2014 Money transfers International money transfer

02/11/2014 Money transfers Domestic (US) money transfer

01/23/2014 Money transfers International money transfer

01/23/2014 Money transfers Domestic (US) money transfer

02/18/2014 Money transfers Domestic (US) money transfer

02/12/2014 Money transfers International money transfer

01/17/2014 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised

Other transaction issues

Incorrect/missing disclosures or info

Incorrect/missing disclosures or info

Other service issues

Other service issues

Other transaction issues

Fraud or scam

Other service issues

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Money was not available when promised

Money was not available when promised

Money was not available when promised
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MoneyGram VI 00802 N/A

The Western Union Company NY 14215 Older American N/A

MoneyGram MA 02458 Older American N/A

Bank of America FL 33180 N/A

MoneyGram NY 10466 N/A

MoneyGram CA 95926 N/A

HSBC North America Holdings Inc. NY 11354 N/A

The Western Union Company MA 01905 N/A

PayPal Holdings, Inc. NY 11358 N/A

BNY Mellon CA 94701 N/A

Wells Fargo & Company NV 89523 N/A

PNC Bank N.A. IL 60622 Older American N/A

Bank of America TN 37922 N/A

The Western Union Company CA 94806 N/A

Wells Fargo & Company DC 20011 N/A

First Data Corporation NY 10025 N/A

The Western Union Company IL 60460 N/A

Amex OH 43215 N/A

The Western Union Company LA 70072 N/A

Wells Fargo & Company CA 95215 N/A

The Western Union Company MD 20815 N/A
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Phone 01/07/2014 Closed with explanation Yes No

Phone 01/13/2014 Closed with explanation Yes No

Phone 01/13/2014 Closed with explanation Yes No

Web 01/21/2014 Closed with monetary relief Yes No

Phone 01/28/2014 Closed with explanation Yes Yes

Web 01/06/2014 Closed with explanation Yes No

Web 01/27/2014 Closed with monetary relief Yes No

Phone 01/08/2014 Closed with explanation Yes No

Web 01/16/2014 Closed with monetary relief Yes No

Referral 02/20/2014 Closed with explanation Yes No

Web 01/12/2014 Closed with explanation Yes No

Phone 02/06/2014 Closed with monetary relief Yes No

Web 02/06/2014 Closed Yes Yes

Web 01/23/2014 Closed with explanation Yes No

Web 02/11/2014 Closed with explanation Yes No

Web 02/12/2014 Closed with explanation No

Fax 01/31/2014 Closed with explanation Yes No

Web 01/24/2014 Closed with explanation Yes No

Phone 02/19/2014 Closed with explanation Yes No

Web 02/12/2014 Closed with monetary relief Yes No

Web 01/17/2014 Closed with explanation Yes No
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647920

663645

663869

677690

678078

657235

687011

657699

673143

686075

665066

688224

703046

681894

709036

709210

681617

682218

717904

711745

675429
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01/29/2014 Money transfers International money transfer

01/24/2014 Money transfers Domestic (US) money transfer

02/12/2014 Money transfers International money transfer

02/21/2014 Money transfers Domestic (US) money transfer

02/12/2014 Money transfers International money transfer

02/12/2014 Money transfers International money transfer

02/07/2014 Money transfers Domestic (US) money transfer

02/23/2014 Money transfers Domestic (US) money transfer

01/30/2014 Money transfers International money transfer

01/24/2014 Money transfers International money transfer

01/24/2014 Money transfers Domestic (US) money transfer

02/13/2014 Money transfers International money transfer

02/04/2014 Money transfers International money transfer

02/04/2014 Money transfers International money transfer

01/27/2014 Money transfers International money transfer

02/04/2014 Money transfers Domestic (US) money transfer

02/24/2014 Money transfers Domestic (US) money transfer

02/28/2014 Money transfers International money transfer

02/14/2014 Money transfers International money transfer

02/20/2014 Money transfers International money transfer

02/14/2014 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Wrong amount charged or received

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues

Money was not available when promised

Wrong amount charged or received

Fraud or scam

Fraud or scam

Money was not available when promised

Wrong amount charged or received

Money was not available when promised

Other service issues

Other service issues

Fraud or scam

Money was not available when promised

Fraud or scam

Other transaction issues
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Bank of America N/A

PayPal Holdings, Inc. TX 77062 N/A

PayPal Holdings, Inc. MN 56258 N/A

SunTrust Banks, Inc. FL 34669 Older American N/A

MoneyGram CA 90222 N/A

MoneyGram VA 20109 N/A

The Western Union Company OK 74941 N/A

JPMorgan Chase & Co. AZ 85016 N/A

MoneyGram CA 93905 N/A

Deutsche Bank CA 94566 N/A

Associated Bank WI 53072 N/A

The Western Union Company GA 30311 N/A

MoneyGram CA 94110 N/A

JPMorgan Chase & Co. CT 06437 N/A

PayPal Holdings, Inc. N/A

MoneyGram TX 77049 N/A

MoneyGram NC 27551 N/A

The Western Union Company CA 92530 N/A

BB&T Financial FL 33187 N/A

MoneyGram OH 44654 N/A

JPMorgan Chase & Co. NY 10552 N/A
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Web 02/11/2014 Closed with explanation Yes No

Web 02/03/2014 Closed with explanation Yes No

Web 02/12/2014 Closed with monetary relief Yes No

Web 02/24/2014 Closed with non-monetary relief Yes No

Phone 02/18/2014 Closed with explanation Yes No

Postal mail 02/18/2014 Closed with explanation Yes No

Web 02/12/2014 Closed with explanation Yes No

Web 03/03/2014 Closed with explanation Yes Yes

Phone 02/07/2014 Closed with monetary relief Yes No

Web 01/31/2014 Closed with explanation Yes Yes

Web 01/24/2014 Closed with explanation Yes No

Phone 02/24/2014 Closed with explanation Yes No

Phone 02/10/2014 Closed with explanation Yes No

Web 02/13/2014 Closed with non-monetary relief Yes No

Web 01/27/2014 Closed with explanation Yes No

Phone 02/07/2014 Closed with explanation Yes No

Postal mail 04/05/2014 Closed with explanation Yes No

Phone 03/05/2014 Closed with explanation Yes No

Web 02/14/2014 Closed with explanation Yes Yes

Phone 02/21/2014 Closed with explanation Yes Yes

Postal mail 02/19/2014 Closed with explanation Yes No
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690155

683493

734219

726120

717534

714400

704449

726989

692023

685357

685462

713386

700157

700065

686590

699536

727667

737552

714103

722873

714080
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02/20/2014 Money transfers International money transfer

02/28/2014 Money transfers International money transfer

03/01/2014 Money transfers International money transfer

02/25/2014 Money transfers Domestic (US) money transfer

02/21/2014 Money transfers International money transfer

03/03/2014 Money transfers International money transfer

02/18/2014 Money transfers International money transfer

02/18/2014 Money transfers International money transfer

03/03/2014 Money transfers International money transfer

03/03/2014 Money transfers International money transfer

03/11/2014 Money transfers International money transfer

03/16/2014 Money transfers Domestic (US) money transfer

03/12/2014 Money transfers Domestic (US) money transfer

03/04/2014 Money transfers International money transfer

03/04/2014 Money transfers International money transfer

03/25/2014 Money transfers International money transfer

03/18/2014 Money transfers Domestic (US) money transfer

03/13/2014 Money transfers International money transfer

03/13/2014 Money transfers International money transfer

03/22/2014 Money transfers International money transfer
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Money was not available when promised

Other service issues

Other transaction issues

Other transaction issues

Fraud or scam

Money was not available when promised

Money was not available when promised

Other service issues

Other service issues

Other transaction issues

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Money was not available when promised

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues
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Ria Financial IL 60660 N/A

The Western Union Company TX 75228 N/A

Xoom TN 38016 N/A

JPMorgan Chase & Co. CO 80239 Older American N/A

Wells Fargo & Company CA 90041 N/A

JPMorgan Chase & Co. N/A

Xoom N/A

The Western Union Company NY 10566 Older American N/A

Bank of America RI 02863 N/A

Wells Fargo & Company WA 98512 N/A

The Western Union Company NY 10028 Older American,

Servicemember

N/A

Fifth Third Financial Corporation IL 60108 N/A

PayPal Holdings, Inc. CA 93631 N/A

Wells Fargo & Company CA 91346 N/A

MoneyGram CA 92553 N/A

Viamericas WA 98661 N/A

Wells Fargo & Company NM 87120 N/A

The Western Union Company CA 92115 N/A

The Western Union Company CA 92115 N/A

MoneyGram MI 48038 N/A
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Web 02/20/2014 Closed Yes No

Phone 03/04/2014 Closed with explanation Yes No

Web 03/01/2014 Closed with explanation Yes No

Web 02/25/2014 Closed with explanation Yes Yes

Web 02/20/2014 Closed with explanation Yes No

Web 03/02/2014 Closed with explanation Yes No

Web 02/20/2014 Closed with explanation Yes No

Phone 02/19/2014 Closed with explanation Yes No

Phone 03/04/2014 Closed with monetary relief Yes No

Referral 03/04/2014 Closed with explanation Yes No

Phone 03/14/2014 Closed with explanation Yes Yes

Web 03/20/2014 Closed with explanation Yes No

Referral 03/14/2014 Closed with non-monetary relief Yes No

Phone 03/04/2014 Closed with explanation Yes Yes

Phone 03/06/2014 Closed with explanation Yes No

Phone 05/08/2014 Closed with explanation Yes No

Web 03/21/2014 Closed with explanation Yes No

Web 03/13/2014 Closed with explanation Yes No

Web 03/13/2014 Closed with explanation Yes No

Web 03/21/2014 Closed with explanation Yes No

Page 1154 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



723252

738380

738660

730914

725131

739675

717692

717804

739997

740157

757610

759164

757655

743876

742469

777447

763631

756501

756503

773230
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03/22/2014 Money transfers Domestic (US) money transfer

04/01/2014 Money transfers Domestic (US) money transfer

04/07/2014 Money transfers International money transfer

03/24/2014 Money transfers Domestic (US) money transfer

04/17/2014 Money transfers International money transfer

04/07/2014 Money transfers International money transfer

03/25/2014 Money transfers International money transfer

03/28/2014 Money transfers International money transfer

04/17/2014 Money transfers International money transfer

03/25/2014 Money transfers International money transfer

03/28/2014 Money transfers Domestic (US) money transfer

03/28/2014 Money transfers International money transfer

04/17/2014 Money transfers International money transfer

04/02/2014 Money transfers Domestic (US) money transfer

04/08/2014 Money transfers International money transfer

04/28/2014 Money transfers Domestic (US) money transfer

03/29/2014 Money transfers International money transfer

04/23/2014 Money transfers Domestic (US) money transfer

04/15/2014 Money transfers Domestic (US) money transfer

04/15/2014 Money transfers International money transfer

04/03/2014 Money transfers International money transfer

04/09/2014 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Money was not available when promised

Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Incorrect/missing disclosures or info

Other transaction issues

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues
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The Western Union Company IA 50310 N/A

MoneyGram GA 30331 N/A

The Western Union Company NY 11427 N/A

PayPal Holdings, Inc. NY 11223 N/A

Viamericas CA 91343 N/A

MoneyGram MD 20904 N/A

The Western Union Company NY 11369 N/A

MoneyGram IL 62249 Older American N/A

The Western Union Company NC 28214 Older American N/A

Citizens Financial Group, Inc. RI 02818 N/A

BMO Harris WI 53950 N/A

The Western Union Company N/A

Comerica N/A

The Western Union Company CA 93560 N/A

Citizens Financial Group, Inc. PA 18610 N/A

Bank of America ID 60651 N/A

The Western Union Company WV 25312 N/A

PayPal Holdings, Inc. TX 79101 N/A

Wells Fargo & Company NJ 08846 N/A

HSBC North America Holdings Inc. N/A

MoneyGram TX 77098 N/A

Citibank NJ 07310 N/A
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Web 03/22/2014 Closed with explanation Yes No

Phone 04/04/2014 Closed with explanation Yes No

Web 04/06/2014 Closed with explanation Yes Yes

Web 03/24/2014 Closed with explanation Yes No

Phone 04/22/2014 Closed with explanation No No

Web 04/07/2014 Closed with non-monetary relief Yes Yes

Phone 03/31/2014 Closed with explanation Yes No

Phone 04/03/2014 Closed with explanation Yes No

Phone 04/23/2014 Closed with explanation Yes Yes

Web 04/01/2014 Closed with explanation Yes No

Web 03/28/2014 Closed with explanation Yes No

Web 03/31/2014 Closed with explanation Yes No

Web 04/23/2014 Closed with explanation Yes No

Web 04/02/2014 Closed with explanation Yes Yes

Web 04/30/2014 Closed with monetary relief Yes No

Referral 05/05/2014 Closed with explanation Yes No

Web 04/03/2014 Closed with explanation Yes No

Web 04/23/2014 Closed with non-monetary relief Yes No

Web 04/15/2014 Closed with explanation Yes No

Web 04/23/2014 Closed with explanation Yes No

Web 04/03/2014 Closed with explanation Yes No

Web 04/10/2014 Closed with explanation Yes No
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773364

787665

796003

775000

813186

798208

776473

782897

813822

776817

783113

783166

814142

793207

798843

828468

787127

821028

808699

809001

792697

800306
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04/09/2014 Money transfers Domestic (US) money transfer

04/09/2014 Money transfers International money transfer

04/04/2014 Money transfers Domestic (US) money transfer

04/09/2014 Money transfers International money transfer

04/09/2014 Money transfers International money transfer

04/10/2014 Money transfers Domestic (US) money transfer

05/08/2014 Money transfers Domestic (US) money transfer

05/09/2014 Money transfers International money transfer

04/25/2014 Money transfers International money transfer

04/30/2014 Money transfers International money transfer

04/18/2014 Money transfers Domestic (US) money transfer

04/18/2014 Money transfers Domestic (US) money transfer

05/03/2014 Money transfers Domestic (US) money transfer

05/03/2014 Money transfers International money transfer

05/05/2014 Money transfers Domestic (US) money transfer

04/15/2014 Money transfers International money transfer

05/09/2014 Money transfers Domestic (US) money transfer

04/26/2014 Money transfers International money transfer

05/09/2014 Money transfers International money transfer

04/16/2014 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues

Money was not available when promised

Money was not available when promised

Fraud or scam

Money was not available when promised

Other transaction issues

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised

Other service issues

Other service issues

Fraud or scam

Wrong amount charged or received
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The Western Union Company CA 91016 N/A

The Western Union Company PA 17815 N/A

U.S. Bancorp OH 43760 N/A

MoneyGram ID 83642 Older American N/A

MoneyGram CT 06401 N/A

PayPal Holdings, Inc. OR 97006 N/A

Wells Fargo & Company WA 98375 N/A

PayPal Holdings, Inc. TX 76137 N/A

The Western Union Company NJ 07869 N/A

The Western Union Company WA 98102 N/A

MoneyGram FL 34119 N/A

The Western Union Company FL 32060 N/A

MoneyGram CO 80907 Older American N/A

The Western Union Company NY 14477 N/A

MoneyGram NY 11788 Older American,

Servicemember

N/A

Regions Financial Corporation NJ 08872 N/A

The Western Union Company OH 43223 Older American N/A

PayPal Holdings, Inc. N/A

PayPal Holdings, Inc. WA 99217 N/A

Citibank NV 89148 N/A
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Web 04/10/2014 Closed with explanation Yes No

Web 04/09/2014 Closed with explanation Yes Yes

Web 04/04/2014 Closed with monetary relief Yes Yes

Web 04/09/2014 Closed with explanation Yes Yes

Phone 04/11/2014 Closed with explanation Yes No

Web 04/09/2014 Closed with monetary relief Yes No

Web 05/08/2014 Closed with monetary relief Yes No

Web 05/09/2014 Closed with explanation Yes No

Web 04/29/2014 Closed with explanation Yes No

Web 04/30/2014 Closed with explanation Yes Yes

Phone 04/23/2014 Closed with explanation Yes No

Phone 04/23/2014 Closed with monetary relief Yes No

Web 05/07/2014 Closed with explanation Yes No

Web 05/03/2014 Closed with explanation Yes No

Phone 05/08/2014 Closed with explanation Yes No

Web 04/18/2014 Closed with explanation Yes No

Web 05/09/2014 Closed with explanation Yes No

Web 04/26/2014 Closed with non-monetary relief Yes No

Web 05/14/2014 Closed with monetary relief Yes No

Web 04/16/2014 Closed with explanation Yes No
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800332

801979

793750

800249

801284

803882

844542

845404

825227

831681

815690

815763

836802

836824

838369

809840

846322

826841

844769

810924
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04/10/2014 Money transfers Domestic (US) money transfer

05/11/2014 Money transfers International money transfer

05/11/2014 Money transfers International money transfer

04/11/2014 Money transfers Domestic (US) money transfer

05/12/2014 Money transfers International money transfer

04/16/2014 Money transfers Domestic (US) money transfer

05/12/2014 Money transfers Domestic (US) money transfer

05/12/2014 Money transfers International money transfer

06/09/2014 Money transfers Domestic (US) money transfer

05/19/2014 Money transfers Domestic (US) money transfer

05/29/2014 Money transfers Domestic (US) money transfer

05/14/2014 Money transfers International money transfer

06/04/2014 Money transfers International money transfer

06/04/2014 Money transfers International money transfer

06/16/2014 Money transfers International money transfer

06/16/2014 Money transfers Domestic (US) money transfer

06/20/2014 Money transfers International money transfer

06/01/2014 Money transfers Domestic (US) money transfer

06/16/2014 Money transfers International money transfer

05/25/2014 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Other service issues

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Other service issues

Fraud or scam

Incorrect/missing disclosures or info

Other service issues

Other service issues

Other transaction issues

Money was not available when promised

Fraud or scam

Money was not available when promised

Fraud or scam
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PayPal Holdings, Inc. TN 38305 N/A

The Western Union Company MI 49321 N/A

PayPal Holdings, Inc. OH 43040 N/A

JPMorgan Chase & Co. MI 49505 N/A

The Western Union Company NY 14213 N/A

MoneyGram SC 29588 N/A

PayPal Holdings, Inc. LA 70125 Servicemember N/A

Ria Financial CA 91761 N/A

MoneyGram NJ 08638 N/A

PayPal Holdings, Inc. OR 97203 Older American N/A

The Western Union Company MD 21236 N/A

MoneyGram CA 94531 N/A

Bank of America MA 02135 N/A

The Western Union Company AZ 85713 N/A

Financial Asset Management, Inc. UT 84771 Older American,

Servicemember

N/A

JPMorgan Chase & Co. NY 10453 N/A

The Western Union Company VT 05680 Older American,

Servicemember

N/A

Citibank DC 20012 N/A

The Western Union Company AZ 85345 Servicemember N/A

MoneyGram CA 95492 Older American N/A
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Phone 04/15/2014 Closed with monetary relief Yes No

Web 05/11/2014 Closed with explanation Yes No

Web 05/11/2014 Closed with explanation Yes No

Web 04/11/2014 Closed with explanation Yes Yes

Phone 05/14/2014 Closed with explanation Yes No

Web 04/16/2014 Closed with explanation Yes No

Web 05/12/2014 Closed with explanation Yes Yes

Web 05/12/2014 Closed with monetary relief No

Phone 06/11/2014 Closed with explanation Yes No

Web 05/19/2014 Closed with explanation Yes No

Web 05/29/2014 Closed with explanation Yes Yes

Web 05/16/2014 Closed with explanation Yes No

Web 06/04/2014 Closed with explanation Yes No

Phone 06/09/2014 Closed with explanation Yes No

Phone 06/19/2014 Closed with explanation Yes No

Referral 06/18/2014 Closed with monetary relief Yes No

Web 06/20/2014 Closed with explanation Yes No

Web 06/01/2014 Closed with explanation Yes No

Web 06/16/2014 Closed with explanation Yes No

Web 05/29/2014 Closed with explanation Yes No
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803745

847009

846945

804434

847097

810692

848584

848313

886728

857604

872993

852043

881135

881330

896443

896459

904183

876045

896958

867757
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06/05/2014 Money transfers Domestic (US) money transfer

06/21/2014 Money transfers International money transfer

06/17/2014 Money transfers International money transfer

05/27/2014 Money transfers International money transfer

06/17/2014 Money transfers International money transfer

06/01/2014 Money transfers International money transfer

06/01/2014 Money transfers International money transfer

06/11/2014 Money transfers International money transfer

06/23/2014 Money transfers Domestic (US) money transfer

06/11/2014 Money transfers International money transfer

06/17/2014 Money transfers Domestic (US) money transfer

05/21/2014 Money transfers International money transfer

06/12/2014 Money transfers Domestic (US) money transfer

06/12/2014 Money transfers Domestic (US) money transfer

06/06/2014 Money transfers Domestic (US) money transfer

06/06/2014 Money transfers International money transfer

06/23/2014 Money transfers International money transfer

06/08/2014 Money transfers International money transfer

06/18/2014 Money transfers International money transfer

06/18/2014 Money transfers International money transfer

06/27/2014 Money transfers International money transfer

06/24/2014 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Other transaction issues

Wrong amount charged or received

Other service issues

Wrong amount charged or received

Other service issues

Money was not available when promised

Wrong amount charged or received

Other transaction issues

Fraud or scam

Fraud or scam

Money was not available when promised

Other service issues

Money was not available when promised

Other transaction issues

Other service issues

Wrong amount charged or received

Fraud or scam
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Ria Financial SC 29341 N/A

MoneyGram CA 92663 Older American N/A

Amex PA 19115 N/A

The Western Union Company GA 30506 Older American N/A

MoneyGram CA 90008 N/A

The Western Union Company ID 83202 N/A

Wells Fargo & Company CA 91326 N/A

The Western Union Company PA 15317 Older American N/A

FirstMerit Bank CA 92106 N/A

The Western Union Company AZ 85023 N/A

The Western Union Company TX 77630 N/A

PayPal Holdings, Inc. FL 33435 N/A

Citibank CA 90503 N/A

MoneyGram NM 88045 N/A

MoneyGram CA 91911 N/A

The Western Union Company N/A

PayPal Holdings, Inc. VA 22033 N/A

The Western Union Company N/A

MoneyGram CA 92285 N/A

The Western Union Company TX 75006 N/A

The Western Union Company NC 27104 N/A

The Western Union Company TX 78617 N/A
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Web 06/09/2014 Closed with explanation Yes No

Web 06/21/2014 Closed with explanation Yes No

Phone 06/19/2014 Closed with explanation Yes No

Postal mail 06/02/2014 Closed with explanation Yes No

Web 06/17/2014 Closed with monetary relief Yes No

Web 06/01/2014 Closed with explanation Yes No

Web 06/06/2014 Closed with explanation Yes No

Web 06/11/2014 Closed with explanation Yes Yes

Web 06/23/2014 Closed with explanation Yes No

Phone 06/13/2014 Closed with explanation Yes No

Phone 06/19/2014 Closed with explanation Yes No

Web 05/21/2014 Closed with explanation Yes No

Web 06/12/2014 Closed with explanation Yes No

Phone 06/13/2014 Closed with explanation Yes No

Phone 06/10/2014 Closed with explanation Yes No

Fax 06/10/2014 Closed with explanation Yes No

Web 06/23/2014 Closed with monetary relief Yes No

Web 06/11/2014 Closed with explanation Yes No

Postal mail 06/20/2014 Closed with explanation Yes No

Phone 06/20/2014 Closed with explanation Yes No

Phone 07/02/2014 Closed with explanation Yes No

Web 06/24/2014 Closed with explanation Yes No
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882463

905209

898150

868286

897895

876056

876093

890190

906164

890683

898618

862781

891667

891777

884561

884687

906819

885549

899397

900643

915134

908179
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06/24/2014 Money transfers Domestic (US) money transfer

06/19/2014 Money transfers Domestic (US) money transfer

06/19/2014 Money transfers Domestic (US) money transfer

06/19/2014 Money transfers Domestic (US) money transfer

06/19/2014 Money transfers Domestic (US) money transfer

06/19/2014 Money transfers International money transfer

07/04/2014 Money transfers International money transfer

06/14/2014 Money transfers International money transfer

06/24/2014 Money transfers International money transfer

07/07/2014 Money transfers Domestic (US) money transfer

06/16/2014 Money transfers International money transfer

07/21/2014 Money transfers International money transfer

06/25/2014 Money transfers International money transfer

07/22/2014 Money transfers International money transfer

07/11/2014 Money transfers International money transfer

07/01/2014 Money transfers Domestic (US) money transfer

06/25/2014 Money transfers International money transfer

07/11/2014 Money transfers International money transfer

07/11/2014 Money transfers Domestic (US) money transfer

07/12/2014 Money transfers Domestic (US) money transfer

08/01/2014 Money transfers Domestic (US) money transfer

Page 1184 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Other service issues

Other service issues

Wrong amount charged or received

Fraud or scam

Other service issues

Wrong amount charged or received

Fraud or scam

Incorrect/missing disclosures or info

Other transaction issues

Wrong amount charged or received

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised

Money was not available when promised

Other transaction issues

Other transaction issues

Fraud or scam
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The Western Union Company CA 93613 N/A

PayPal Holdings, Inc. FL 32680 N/A

Bank of America MO 65101 N/A

U.S. Bancorp IL 60613 N/A

Wells Fargo & Company FL 33306 N/A

Bank of America MD 21117 N/A

Citizens Financial Group, Inc. MA 01254 Older American N/A

The Western Union Company OH 43450 N/A

The Western Union Company OH 44484 N/A

Wells Fargo & Company NC 27410 N/A

Bank of America MO 63026 N/A

Wells Fargo & Company GA 30088 N/A

MoneyGram WA 98055 N/A

The Western Union Company FL 32448 Older American N/A

MoneyGram NC 27265 N/A

Wells Fargo & Company CO 80465 N/A

The Western Union Company WI 53965 N/A

The Western Union Company MA 01852 N/A

MoneyGram NC 23225 N/A

TD Bank US Holding Company IA 52501 N/A

MoneyGram GA 31410 N/A
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Postal mail 06/26/2014 Closed with explanation Yes Yes

Web 06/19/2014 Closed with monetary relief Yes No

Web 06/19/2014 Closed with non-monetary relief Yes Yes

Web 06/24/2014 Closed with explanation Yes Yes

Web 06/19/2014 Closed with explanation Yes No

Web 06/19/2014 Closed with explanation Yes No

Web 07/09/2014 Closed with explanation Yes Yes

Web 06/14/2014 Closed with explanation Yes No

Web 06/24/2014 Closed with explanation Yes No

Web 07/07/2014 Closed with explanation Yes No

Web 06/16/2014 Closed with monetary relief Yes No

Web 07/21/2014 Closed with explanation Yes No

Phone 06/27/2014 Closed with explanation Yes No

Phone 07/25/2014 Closed with explanation Yes No

Phone 07/16/2014 Closed with explanation Yes No

Referral 07/07/2014 Closed with explanation Yes No

Web 06/25/2014 Closed with explanation Yes No

Web 07/11/2014 Closed with explanation Yes No

Web 07/11/2014 Closed with explanation Yes No

Web 07/17/2014 Closed with explanation Yes No

Web 08/01/2014 Closed with explanation Yes No
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907747

901350

901616

901311

901722

902796

923877

895389

910005

925065

896151

946830

910536

947831

933085

919049

911338

933831

933877

934521

964257
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08/01/2014 Money transfers Domestic (US) money transfer

07/28/2014 Money transfers Domestic (US) money transfer

08/01/2014 Money transfers Domestic (US) money transfer

07/02/2014 Money transfers Domestic (US) money transfer

07/15/2014 Money transfers Domestic (US) money transfer

07/15/2014 Money transfers International money transfer

07/15/2014 Money transfers International money transfer

07/29/2014 Money transfers Domestic (US) money transfer

07/19/2014 Money transfers Domestic (US) money transfer

08/04/2014 Money transfers International money transfer

07/21/2014 Money transfers Domestic (US) money transfer

08/05/2014 Money transfers Domestic (US) money transfer

08/05/2014 Money transfers Domestic (US) money transfer

08/13/2014 Money transfers International money transfer

07/25/2014 Money transfers International money transfer

08/14/2014 Money transfers International money transfer

08/23/2014 Money transfers International money transfer

08/11/2014 Money transfers International money transfer

08/23/2014 Money transfers International money transfer

08/11/2014 Money transfers International money transfer

08/25/2014 Money transfers International money transfer
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Other service issues

Other service issues

Other transaction issues

Fraud or scam

Other service issues

Money was not available when promised

Money was not available when promised

Other service issues

Fraud or scam

Fraud or scam

Fraud or scam

Wrong amount charged or received

Money was not available when promised

Fraud or scam

Money was not available when promised

Money was not available when promised

Other transaction issues

Other transaction issues

Money was not available when promised

Incorrect/missing disclosures or info

Money was not available when promised

Page 1192 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 1193 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 1194 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



The Huntington National Bank OH 43209 N/A

MoneyGram VI 00803 N/A

PayPal Holdings, Inc. AZ 85029 N/A

MoneyGram VA 22554 N/A

Citibank IL 60645 N/A

PNC Bank N.A. NJ 08260 N/A

Wells Fargo & Company CA 95003 N/A

PayPal Holdings, Inc. CA 90066 N/A

Google Inc. WI 53546 Older American N/A

MoneyGram GA 30274 Older American N/A

Cash America International, Inc. CA 95380 N/A

PayPal Holdings, Inc. WA 98121 N/A

PayPal Holdings, Inc. OK 73066 N/A

The Western Union Company CA 90503 N/A

MoneyGram NJ 08527 Older American N/A

MoneyGram WA 98026 Older American N/A

The Western Union Company VA 23225 Older American N/A

Zions Bancorporation UT 84606 N/A

HSBC North America Holdings Inc. CA 90013 N/A

The Western Union Company VA 22304 N/A

The Western Union Company NY 10029 N/A
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Web 08/01/2014 Closed Yes No

Phone 07/31/2014 Closed with explanation Yes No

Phone 08/05/2014 Closed with explanation Yes Yes

Web 07/02/2014 Closed with explanation Yes No

Web 07/18/2014 Closed with explanation Yes No

Phone 07/18/2014 Closed with explanation Yes No

Phone 07/18/2014 Closed with explanation Yes No

Web 07/29/2014 Closed with explanation Yes No

Web 07/19/2014 Closed with explanation Yes No

Phone 08/06/2014 Closed with explanation Yes No

Web 07/24/2014 Closed with explanation Yes Yes

Web 08/05/2014 Closed with explanation Yes No

Web 08/05/2014 Closed with non-monetary relief Yes No

Web 08/13/2014 Closed with explanation Yes Yes

Web 07/30/2014 Closed with explanation Yes No

Web 08/14/2014 Closed with explanation Yes No

Web 08/23/2014 Closed with explanation Yes No

Referral 08/13/2014 Closed with explanation Yes No

Web 08/27/2014 Closed with explanation Yes No

Phone 08/13/2014 Closed with explanation Yes No

Phone 08/28/2014 Closed with explanation Yes No
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964092

957440

965448

920688

937162

937295

937540

959185

945099

966632

945456

968747

969008

983066

954536

984646

998411

977607

998531

978108

999364
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08/29/2014 Money transfers Domestic (US) money transfer

08/06/2014 Money transfers International money transfer

08/11/2014 Money transfers International money transfer

08/07/2014 Money transfers International money transfer

08/15/2014 Money transfers Domestic (US) money transfer

08/26/2014 Money transfers International money transfer

08/21/2014 Money transfers Domestic (US) money transfer

09/11/2014 Money transfers International money transfer

09/08/2014 Money transfers Domestic (US) money transfer

09/08/2014 Money transfers International money transfer

08/22/2014 Money transfers Domestic (US) money transfer

08/22/2014 Money transfers International money transfer

09/12/2014 Money transfers International money transfer

08/27/2014 Money transfers International money transfer

09/03/2014 Money transfers International money transfer

09/03/2014 Money transfers Domestic (US) money transfer

09/12/2014 Money transfers Domestic (US) money transfer

08/19/2014 Money transfers Domestic (US) money transfer

09/09/2014 Money transfers Domestic (US) money transfer

09/15/2014 Money transfers Domestic (US) money transfer

09/03/2014 Money transfers International money transfer
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Fraud or scam

Wrong amount charged or received

Other transaction issues

Wrong amount charged or received

Other service issues

Fraud or scam

Wrong amount charged or received

Wrong amount charged or received

Other service issues

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Wrong amount charged or received

Other transaction issues

Fraud or scam

Wrong amount charged or received

Fraud or scam

Other transaction issues

Incorrect/missing disclosures or info
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MoneyGram OH 45406 Older American N/A

Citizens Financial Group, Inc. MA 02066 N/A

The Western Union Company AR 85375 Older American N/A

Bank of America MA 02067 N/A

The Western Union Company FL 32129 Servicemember N/A

The Western Union Company TX 78250 N/A

Wells Fargo & Company FL 32514 N/A

USAA Savings OR 97009 Older American N/A

PayPal Holdings, Inc. CA 91040 N/A

The Western Union Company CT 06360 N/A

The Western Union Company TX 77489 N/A

MoneyGram TX 75035 N/A

The Western Union Company NC 28001 N/A

HSBC North America Holdings Inc. VT 05819 N/A

The Western Union Company GA 30062 N/A

Fifth Third Financial Corporation DC 20005 N/A

Bank of America MA 01701 N/A

Bank of America CO 80209 N/A

PayPal Holdings, Inc. IL 60102 N/A

PayPal Holdings, Inc. FL 33179 N/A

The Western Union Company CA 94560 N/A

Page 1202 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 08/29/2014 Closed with explanation Yes No

Web 08/06/2014 Closed with explanation Yes Yes

Phone 08/15/2014 Closed with explanation Yes No

Web 08/07/2014 Closed with monetary relief Yes No

Phone 08/20/2014 Closed with explanation Yes No

Web 08/26/2014 Closed with explanation Yes No

Postal mail 08/27/2014 Closed with monetary relief Yes Yes

Phone 09/16/2014 Closed with explanation Yes No

Web 09/08/2014 Closed with explanation Yes No

Web 09/08/2014 Closed with explanation Yes No

Web 08/22/2014 Closed with explanation Yes No

Phone 08/27/2014 Closed with explanation Yes No

Web 09/12/2014 Closed with explanation Yes No

Web 08/27/2014 Closed with explanation Yes No

Phone 09/08/2014 Closed with explanation Yes No

Web 09/03/2014 Closed with explanation Yes Yes

Web 09/12/2014 Closed with explanation Yes No

Referral 08/21/2014 Closed with explanation Yes No

Web 09/11/2014 Closed with explanation Yes No

Web 09/15/2014 Closed with monetary relief Yes Yes

Phone 09/09/2014 Closed with explanation Yes No
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1008914

971780

978596

973109

986931

1002571

995583

1024410

1019492

1017947

996900

996980

1025882

1004775

1011930

1012913

1026328

990962

1021426

1028189

1012865
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09/15/2014 Money transfers Domestic (US) money transfer

09/15/2014 Money transfers International money transfer

09/15/2014 Money transfers Domestic (US) money transfer

09/09/2014 Money transfers Domestic (US) money transfer

09/15/2014 Money transfers Domestic (US) money transfer

09/10/2014 Money transfers International money transfer

09/19/2014 Money transfers International money transfer

09/30/2014 Money transfers Domestic (US) money transfer

10/01/2014 Money transfers International money transfer

09/16/2014 Money transfers International money transfer

10/07/2014 Money transfers International money transfer

09/16/2014 Money transfers International money transfer

10/12/2014 Money transfers International money transfer

10/07/2014 Money transfers International money transfer

10/14/2014 Money transfers Domestic (US) money transfer

09/17/2014 Money transfers International money transfer

09/22/2014 Money transfers International money transfer

10/17/2014 Money transfers International money transfer

10/08/2014 Money transfers Domestic (US) money transfer

10/20/2014 Money transfers International money transfer

10/20/2014 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Wrong amount charged or received

Other transaction issues

Fraud or scam

Incorrect/missing disclosures or info

Fraud or scam

Other service issues

Money was not available when promised

Other transaction issues

Wrong amount charged or received

Incorrect/missing disclosures or info

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues

Other transaction issues

Money was not available when promised
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The Western Union Company IL 62522 N/A

TD Bank US Holding Company VA 22066 N/A

The Western Union Company AR 72209 N/A

Ria Financial CA 95831 Older American N/A

PayPal Holdings, Inc. TX 77038 N/A

Xoom MD 20878 N/A

The Western Union Company TX 77057 N/A

Discover HI 96185 Older American N/A

TD Bank US Holding Company NY 11010 N/A

MoneyGram PA 18651 Older American N/A

Wells Fargo & Company CA 95662 N/A

Discover FL 33012 N/A

PayPal Holdings, Inc. OH 45011 Older American N/A

Bank of America MO 63026 N/A

PayPal Holdings, Inc. WI 54956 N/A

The Western Union Company NY 12979 N/A

Bank of the West CA 95747 N/A

The Western Union Company MN 55118 N/A

PayPal Holdings, Inc. CA 93446 N/A

The Western Union Company NY 14548 Older American N/A

The Western Union Company FL 33133 N/A
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Phone 09/18/2014 Closed with explanation Yes No

Referral 09/18/2014 Closed with explanation Yes No

Fax 09/18/2014 Closed with explanation Yes No

Web 11/05/2014 Closed with explanation Yes No

Web 09/15/2014 Closed with monetary relief Yes No

Web 09/12/2014 Closed with explanation Yes Yes

Web 09/19/2014 Closed with explanation Yes No

Phone 10/06/2014 Closed with explanation Yes Yes

Phone 10/07/2014 Closed with explanation Yes No

Phone 09/19/2014 Closed with explanation Yes No

Phone 10/10/2014 Closed with explanation Yes No

Web 09/16/2014 Closed with explanation Yes Yes

Web 10/12/2014 Closed with explanation Yes Yes

Web 10/14/2014 Closed with monetary relief Yes Yes

Web 10/20/2014 Closed with explanation Yes No

Web 09/17/2014 Closed with explanation Yes No

Web 09/22/2014 Closed with explanation Yes No

Web 10/17/2014 Closed with explanation Yes No

Web 10/08/2014 Closed with monetary relief Yes No

Phone 10/28/2014 Closed with explanation Yes No

Web 10/20/2014 Closed with explanation Yes No
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1028285

1028717

1028085

1019834

1028761

1021962

1036967

1051911

1052641

1030607

1060816

1031075

1068410

1060768

1069275

1032583

1039647

1075840

1062927

1078020

1078202
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10/02/2014 Money transfers Domestic (US) money transfer

10/03/2014 Money transfers International money transfer

09/29/2014 Money transfers Domestic (US) money transfer

10/03/2014 Money transfers International money transfer

10/03/2014 Money transfers International money transfer

09/24/2014 Money transfers International money transfer

10/15/2014 Money transfers International money transfer

10/24/2014 Money transfers International money transfer

10/26/2014 Money transfers International money transfer

10/31/2014 Money transfers Domestic (US) money transfer

10/16/2014 Money transfers Domestic (US) money transfer

10/15/2014 Money transfers International money transfer

10/16/2014 Money transfers International money transfer

11/14/2014 Money transfers International money transfer

11/01/2014 Money transfers Domestic (US) money transfer

11/06/2014 Money transfers International money transfer

11/01/2014 Money transfers International money transfer

11/15/2014 Money transfers International money transfer

11/17/2014 Money transfers Domestic (US) money transfer

11/20/2014 Money transfers International money transfer

11/17/2014 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Money was not available when promised

Money was not available when promised

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues

Other service issues

Fraud or scam

Other transaction issues

Fraud or scam
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JPMorgan Chase & Co. GA 30097 Older American N/A

Bank of America MI 48312 N/A

JPMorgan Chase & Co. NY 10163 N/A

The Western Union Company FL 32258 N/A

The Western Union Company NJ 07111 N/A

The Western Union Company NC 28634 Older American N/A

The Western Union Company VT 05359 N/A

MoneyGram NY 10473 N/A

Wells Fargo & Company AK 99925 Older American N/A

Bank of America CA 90280 N/A

PayPal Holdings, Inc. AZ 85029 N/A

Wells Fargo & Company CA 95630 N/A

DolEx Dollar Express IL 60085 N/A

The Western Union Company FL 33486 N/A

PayPal Holdings, Inc. NJ 07002 N/A

MoneyGram OK 74136 N/A

PayPal Holdings, Inc. CA 94117 N/A

The Western Union Company NJ 08857 N/A

JPMorgan Chase & Co. CA 92101 N/A

PNC Bank N.A. SC 29911 N/A

The Western Union Company NY 11590 Older American N/A
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Web 10/02/2014 Closed with explanation Yes No

Web 10/03/2014 Closed with explanation Yes Yes

Web 09/29/2014 Closed with explanation Yes Yes

Web 10/03/2014 Closed with explanation Yes No

Phone 10/08/2014 Closed with explanation Yes No

Phone 09/30/2014 Closed with explanation Yes No

Web 10/22/2014 Closed with explanation Yes No

Web 10/24/2014 Closed with explanation Yes No

Web 10/26/2014 Closed with explanation Yes No

Web 10/31/2014 Closed with explanation Yes No

Web 10/16/2014 Closed with explanation Yes No

Web 10/22/2014 Closed with explanation Yes Yes

Phone 10/24/2014 Closed with explanation Yes No

Phone 11/16/2014 Closed with explanation Yes No

Web 11/01/2014 Closed with explanation Yes Yes

Web 11/06/2014 Closed with explanation Yes No

Web 11/01/2014 Closed with explanation Yes Yes

Web 11/15/2014 Closed with explanation Yes No

Web 11/17/2014 Closed with explanation Yes No

Phone 11/20/2014 Closed with explanation Yes No

Phone 11/18/2014 Closed with explanation Yes No
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1054410

1056614

1050285

1056621

1056739

1042936

1071870

1086285

1086994

1094956

1073266

1072686

1076729

1117712

1097307

1106652

1097373

1125791

1119023

1126903

1120820
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11/20/2014 Money transfers Domestic (US) money transfer

11/03/2014 Money transfers International money transfer

11/03/2014 Money transfers International money transfer

11/06/2014 Money transfers Domestic (US) money transfer

10/29/2014 Money transfers International money transfer

11/13/2014 Money transfers International money transfer

11/04/2014 Money transfers Domestic (US) money transfer

11/04/2014 Money transfers Domestic (US) money transfer

11/07/2014 Money transfers Domestic (US) money transfer

11/07/2014 Money transfers Domestic (US) money transfer

10/29/2014 Money transfers Domestic (US) money transfer

12/04/2014 Money transfers International money transfer

11/28/2014 Money transfers Domestic (US) money transfer

12/04/2014 Money transfers Domestic (US) money transfer

12/05/2014 Money transfers International money transfer

11/29/2014 Money transfers International money transfer

11/24/2014 Money transfers International money transfer

11/24/2014 Money transfers International money transfer

12/05/2014 Money transfers Domestic (US) money transfer

12/01/2014 Money transfers Domestic (US) money transfer

12/01/2014 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Other service issues

Fraud or scam

Other transaction issues

Money was not available when promised

Other transaction issues

Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam

Money was not available when promised

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Incorrect/missing disclosures or info

Other transaction issues
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PayPal Holdings, Inc. WI 54487 N/A

BBVA Compass N/A

The Western Union Company MN 55112 N/A

Bank of America TX 77053 N/A

The Western Union Company GA 30087 N/A

The Western Union Company MA 01905 N/A

Synchrony Financial TX 76063 N/A

PayPal Holdings, Inc. MD 21030 N/A

Regions Financial Corporation FL 32257 N/A

MoneyGram MD 20747 N/A

USAA Savings SC 29118 Servicemember N/A

The Western Union Company NY 11901 N/A

PayPal Holdings, Inc. CA 92055 N/A

Santander Bank US NY 10308 N/A

MoneyGram FL 33165 N/A

MoneyGram WI 53402 Older American N/A

JPMorgan Chase & Co. IL 60008 N/A

PayPal Holdings, Inc. PA 19063 N/A

PayPal Holdings, Inc. NJ 07010 N/A

Bank of America NC 28078 N/A

The Western Union Company MA 01096 N/A
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Web 11/26/2014 Closed with explanation Yes No

Web 11/03/2014 Closed with explanation Yes No

Phone 11/05/2014 Closed with explanation Yes No

Web 11/06/2014 Closed with explanation Yes No

Web 10/29/2014 Closed with explanation Yes No

Phone 11/13/2014 Closed with explanation Yes No

Web 11/07/2014 Closed with explanation Yes No

Web 11/04/2014 Closed with explanation Yes No

Web 11/12/2014 Closed with explanation Yes No

Phone 11/10/2014 Closed with explanation Yes No

Web 10/29/2014 Closed with explanation Yes No

Phone 12/04/2014 Closed with explanation Yes No

Web 11/28/2014 Closed with explanation Yes No

Web 12/04/2014 Closed Yes No

Web 12/05/2014 Closed with explanation Yes No

Web 11/29/2014 Closed with explanation Yes No

Web 11/24/2014 Closed with explanation Yes No

Web 12/02/2014 Closed with explanation Yes No

Web 12/05/2014 Closed with explanation Yes No

Web 12/01/2014 Closed with explanation Yes No

Web 12/01/2014 Closed with explanation Yes No
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1124275

1098398

1098586

1105985

1091523

1114133

1100123

1100285

1107070

1107183

1092754

1143007

1135245

1144235

1145856

1135827

1128311

1128438

1144607

1136339

1136675
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11/10/2014 Money transfers Domestic (US) money transfer

11/14/2014 Money transfers Domestic (US) money transfer

11/14/2014 Money transfers Domestic (US) money transfer

11/24/2014 Money transfers International money transfer

11/24/2014 Money transfers Domestic (US) money transfer

12/05/2014 Money transfers Domestic (US) money transfer

12/11/2014 Money transfers International money transfer

12/06/2014 Money transfers Domestic (US) money transfer

12/08/2014 Money transfers International money transfer

12/12/2014 Money transfers International money transfer

12/12/2014 Money transfers Domestic (US) money transfer

12/02/2014 Money transfers Domestic (US) money transfer

12/12/2014 Money transfers International money transfer

12/12/2014 Money transfers Domestic (US) money transfer

12/12/2014 Money transfers International money transfer

12/13/2014 Money transfers Domestic (US) money transfer

12/09/2014 Money transfers Domestic (US) money transfer

12/09/2014 Money transfers International money transfer

01/01/2015 Money transfers Domestic (US) money transfer

01/08/2015 Money transfers International money transfer

12/27/2014 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Incorrect/missing disclosures or info

Money was not available when promised

Other transaction issues

Other service issues

Other service issues

Wrong amount charged or received

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Money was not available when promised
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JPMorgan Chase & Co. N/A

PayPal Holdings, Inc. MN 55404 N/A

MoneyGram IL 60014 Older American N/A

JPMorgan Chase & Co. CA 94579 Older American N/A

The Western Union Company N/A

Zions Bancorporation CA 91901 N/A

The Western Union Company TX 76008 N/A

JPMorgan Chase & Co. WI 53072 N/A

The Western Union Company NJ 07055 Older American N/A

Bank of America NY 11201 N/A

Google Inc. WA 98422 N/A

PayPal Holdings, Inc. CA 91390 N/A

Wells Fargo & Company CA 93063 N/A

The Western Union Company TX 78547 N/A

MoneyGram UT 84040 Older American N/A

The Western Union Company AZ 85757 N/A

Bank of America WA 98012 N/A

MoneyGram CA 94583 N/A

PayPal Holdings, Inc. PA 15501 N/A

JPMorgan Chase & Co. N/A

MoneyGram MN 55435 N/A

Page 1230 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 11/14/2014 Closed with explanation Yes No

Web 11/14/2014 Closed with monetary relief Yes No

Phone 11/19/2014 Closed with explanation Yes No

Web 11/24/2014 Closed with explanation Yes No

Phone 11/25/2014 Closed with explanation Yes No

Web 12/05/2014 Closed with explanation Yes No

Web 12/11/2014 Closed with explanation Yes No

Web 12/06/2014 Closed with explanation Yes Yes

Phone 12/11/2014 Closed with explanation Yes No

Web 12/19/2014 Closed with monetary relief Yes No

Web 12/12/2014 Closed with explanation No

Web 12/02/2014 Closed with explanation Yes No

Web 12/12/2014 Closed with explanation Yes No

Web 12/12/2014 Closed with explanation Yes No

Web 12/12/2014 Closed with explanation Yes Yes

Web 12/13/2014 Closed with explanation Yes Yes

Web 12/09/2014 Closed with monetary relief Yes Yes

Web 12/09/2014 Closed with monetary relief Yes No

Web 01/01/2015 Closed with explanation Yes Yes

Web 01/13/2015 Closed with explanation Yes Yes

Web 12/27/2014 Closed with explanation Yes Yes
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1109608

1116419

1116528

1129422

1129443

1144100

1152601

1146019

1147052

1154213

1154326

1138388

1154855

1153919

1155012

1155556

1148386

1148331

1177844

1185880

1171925
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12/27/2014 Money transfers Domestic (US) money transfer

01/08/2015 Money transfers Domestic (US) money transfer

01/04/2015 Money transfers Domestic (US) money transfer

01/05/2015 Money transfers Domestic (US) money transfer

12/29/2014 Money transfers International money transfer

12/22/2014 Money transfers International money transfer

01/08/2015 Money transfers International money transfer

12/11/2014 Money transfers Domestic (US) money transfer

01/21/2015 Money transfers Domestic (US) money transfer

01/05/2015 Money transfers International money transfer

01/09/2015 Money transfers International money transfer

01/15/2015 Money transfers International money transfer

01/11/2015 Money transfers International money transfer

12/22/2014 Money transfers International money transfer

01/22/2015 Money transfers Domestic (US) money transfer

01/22/2015 Money transfers Domestic (US) money transfer

12/23/2014 Money transfers International money transfer

12/30/2014 Money transfers International money transfer

12/30/2014 Money transfers Domestic (US) money transfer

12/17/2014 Money transfers International money transfer

01/07/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Money was not available when promised

Other transaction issues

Money was not available when promised

Money was not available when promised

Other transaction issues

Other service issues

Fraud or scam

Money was not available when promised

Other transaction issues

Other transaction issues

Money was not available when promised

Money was not available when promised

Other service issues

Other service issues

Other transaction issues

Money was not available when promised

Other transaction issues

Other transaction issues

Other transaction issues

Money was not available when promised
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PayPal Holdings, Inc. NV 89117 N/A

PNC Bank N.A. PA 19446 N/A

PayPal Holdings, Inc. DE 19807 N/A

PayPal Holdings, Inc. AZ 85622 N/A

MoneyGram MI 48204 N/A

Citibank CA 91733 N/A

Xoom TX 75062 N/A

Google Inc. NJ 08108 N/A

Bank of America NY 11701 N/A

PayPal Holdings, Inc. MD 20871 N/A

The Western Union Company KS 66216 N/A

Ria Financial GA 30328 N/A

The Western Union Company FL 32828 Servicemember N/A

MoneyGram PA 19446 N/A

PayPal Holdings, Inc. GA 30002 N/A

Bank of America CA 94606 N/A

Bank of America N/A

The Western Union Company MN 55435 N/A

MoneyGram DE 19802 N/A

The Western Union Company CA 96097 N/A

The Huntington National Bank MD 20852 N/A
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Web 12/27/2014 Closed with explanation No No

Web 01/13/2015 Closed with explanation Yes Yes

Web 01/04/2015 Closed with explanation Yes No

Web 01/05/2015 Closed with explanation Yes No

Phone 01/05/2015 Closed with explanation Yes No

Phone 12/24/2014 Closed with monetary relief Yes No

Postal mail 01/22/2015 Closed with monetary relief Yes Yes

Web 12/15/2014 Closed with explanation No Yes

Web 01/21/2015 Closed with explanation Yes Yes

Web 01/05/2015 Closed with explanation Yes Yes

Web 01/09/2015 Closed with explanation Yes Yes

Web 01/15/2015 Closed with explanation Yes No

Web 01/11/2015 Closed with explanation Yes No

Web 12/22/2014 Closed with explanation Yes Yes

Web 01/22/2015 Closed with explanation Yes Yes

Web 01/22/2015 Closed with explanation Yes No

Web 12/30/2014 Closed with monetary relief Yes No

Web 12/30/2014 Closed with explanation Yes Yes

Phone 01/06/2015 Closed with explanation Yes No

Web 12/17/2014 Closed with explanation Yes No

Web 01/12/2015 Closed Yes No
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1171953

1186539

1179944

1181516

1172735

1166415

1187112

1152212

1201330

1181082

1188009

1194352

1189519

1168221

1205014

1203634

1169081

1175034

1175165

1161489

1183820
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01/22/2015 Money transfers International money transfer

01/07/2015 Money transfers International money transfer

01/28/2015 Money transfers Domestic (US) money transfer

01/23/2015 Money transfers Domestic (US) money transfer

02/03/2015 Money transfers Domestic (US) money transfer

02/03/2015 Money transfers Domestic (US) money transfer

01/29/2015 Money transfers Domestic (US) money transfer

02/07/2015 Money transfers Domestic (US) money transfer

01/24/2015 Money transfers Domestic (US) money transfer

02/08/2015 Money transfers International money transfer

01/29/2015 Money transfers Domestic (US) money transfer

02/12/2015 Money transfers International money transfer

01/26/2015 Money transfers Domestic (US) money transfer

01/30/2015 Money transfers International money transfer

01/27/2015 Money transfers Domestic (US) money transfer

01/30/2015 Money transfers International money transfer

02/04/2015 Money transfers International money transfer

02/09/2015 Money transfers Domestic (US) money transfer

02/28/2015 Money transfers International money transfer

02/05/2015 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Money was not available when promised

Money was not available when promised

Other transaction issues

Other service issues

Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam

Money was not available when promised

Money was not available when promised

Fraud or scam

Money was not available when promised

Fraud or scam

Money was not available when promised

Fraud or scam

Other service issues

Wrong amount charged or received

Money was not available when promised

Page 1241 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 1242 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 1243 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



The Western Union Company MD 21917 N/A

The Western Union Company NC 28314 N/A

PayPal Holdings, Inc. CA 92801 N/A

Citibank IL 61048 N/A

PayPal Holdings, Inc. MN 55104 N/A

MoneyGram KY 41005 Older American,

Servicemember

N/A

Wells Fargo & Company TX 75025 Older American N/A

Bank of America NJ 08830 Older American N/A

MoneyGram KS 67460 Servicemember N/A

PayPal Holdings, Inc. N/A

The Western Union Company PA 18104 Servicemember N/A

Wells Fargo & Company CA 93635 N/A

PayPal Holdings, Inc. MO 65810 N/A

The Western Union Company TX 79703 N/A

The Western Union Company TX 77063 N/A

SunTrust Banks, Inc. FL 34110 N/A

The Western Union Company SC 29461 Older American N/A

MoneyGram NY 11210 Older American N/A

Capital One NY 10021 N/A

Santander Bank US IN 47150 N/A
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Web 01/22/2015 Closed with explanation Yes No

Web 01/07/2015 Closed with explanation Yes No

Web 01/28/2015 Closed with monetary relief Yes No

Web 01/23/2015 Closed with explanation Yes No

Web 02/03/2015 Closed with non-monetary relief Yes No

Phone 02/04/2015 Closed with explanation Yes No

Web 01/29/2015 Closed with explanation Yes No

Web 02/07/2015 Closed with explanation Yes No

Phone 01/26/2015 Closed with explanation Yes No

Web 02/08/2015 Closed with monetary relief Yes No

Phone 01/30/2015 Closed with explanation Yes No

Phone 02/13/2015 Closed with explanation Yes No

Web 01/26/2015 Closed with monetary relief Yes No

Phone 01/30/2015 Closed with monetary relief Yes No

Web 01/27/2015 Closed with explanation Yes No

Referral 02/04/2015 Closed with monetary relief Yes No

Phone 02/05/2015 Closed with explanation Yes No

Phone 02/10/2015 Closed with explanation Yes No

Web 02/28/2015 Closed with monetary relief Yes No

Web 02/05/2015 Closed Yes No
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1203874

1183965

1213584

1205904

1222928

1223235

1215654

1230008

1207790

1230499

1216315

1237872

1209761

1218385

1211834

1219512

1224747

1232078

1261937

1226232
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03/02/2015 Money transfers International money transfer

02/10/2015 Money transfers Domestic (US) money transfer

02/10/2015 Money transfers International money transfer

02/05/2015 Money transfers International money transfer

02/05/2015 Money transfers Domestic (US) money transfer

03/02/2015 Money transfers International money transfer

02/14/2015 Money transfers Domestic (US) money transfer

03/02/2015 Money transfers Domestic (US) money transfer

02/24/2015 Money transfers International money transfer

02/16/2015 Money transfers International money transfer

02/10/2015 Money transfers Domestic (US) money transfer

02/01/2015 Money transfers Domestic (US) money transfer

02/06/2015 Money transfers Domestic (US) money transfer

03/03/2015 Money transfers International money transfer

02/26/2015 Money transfers Domestic (US) money transfer

02/26/2015 Money transfers International money transfer

02/18/2015 Money transfers International money transfer

02/18/2015 Money transfers International money transfer

02/11/2015 Money transfers International money transfer

02/18/2015 Money transfers Domestic (US) money transfer

03/07/2015 Money transfers International money transfer

03/08/2015 Money transfers International money transfer
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Incorrect/missing disclosures or info

Money was not available when promised

Incorrect/missing disclosures or info

Money was not available when promised

Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Wrong amount charged or received

Other service issues

Other service issues

Wrong amount charged or received

Wrong amount charged or received

Money was not available when promised

Money was not available when promised

Wrong amount charged or received

Other transaction issues

Money was not available when promised

Other service issues

Wrong amount charged or received
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MoneyGram NC 27804 N/A

Google Inc. MN 55811 N/A

Bank of America CA 94085 N/A

Santander Bank US MA 02459 Older American N/A

MoneyGram GA 39813 N/A

MoneyGram VA 22192 N/A

The Western Union Company NY 10038 N/A

The Western Union Company TX 78725 N/A

Ria Financial GA 30294 N/A

The Western Union Company NY 10801 N/A

Arvest Bank PA 15221 N/A

PayPal Holdings, Inc. CA 92801 N/A

PayPal Holdings, Inc. CA 92801 N/A

The Huntington National Bank OH 44851 N/A

PayPal Holdings, Inc. IL 60564 Servicemember N/A

Citibank N/A

Viamericas CA 90057 N/A

JPMorgan Chase & Co. SC 29841 N/A

Wells Fargo & Company N/A

MoneyGram CA 94621 Older American N/A

PayPal Holdings, Inc. WA 98030 N/A

The Western Union Company AZ 85011 N/A
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Web 03/02/2015 Closed with explanation Yes No

Web 02/10/2015 Closed with explanation Yes Yes

Web 02/10/2015 Closed with monetary relief Yes No

Web 02/05/2015 Closed with monetary relief Yes No

Phone 02/05/2015 Closed with explanation Yes No

Phone 03/03/2015 Closed with monetary relief Yes No

Web 02/14/2015 Closed with explanation Yes No

Web 03/10/2015 Closed with explanation Yes No

Web 02/24/2015 Closed with monetary relief Yes No

Web 02/16/2015 Closed with explanation Yes No

Web 02/10/2015 Closed with explanation Yes No

Web 02/01/2015 Closed with explanation Yes Yes

Web 02/06/2015 Closed with explanation Yes Yes

Web 03/03/2015 Closed with explanation Yes Yes

Web 02/26/2015 Closed with explanation Yes No

Web 03/04/2015 Closed with explanation Yes No

Phone 02/18/2015 Closed with monetary relief Yes No

Web 02/18/2015 Closed with explanation Yes Yes

Web 02/11/2015 Closed with explanation Yes Yes

Phone 02/18/2015 Closed with explanation Yes No

Web 03/07/2015 Closed with explanation Yes No

Web 03/08/2015 Closed with explanation Yes Yes
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1262434

1233115

1233349

1225983

1226657

1262922

1240925

1262987

1254856

1241597

1232871

1219579

1228273

1264710

1257873

1257944

1244411

1244412

1236330

1244630

1272779

1272421
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03/04/2015 Money transfers Domestic (US) money transfer

03/04/2015 Money transfers Domestic (US) money transfer

03/09/2015 Money transfers Domestic (US) money transfer

02/23/2015 Money transfers International money transfer

02/23/2015 Money transfers International money transfer

03/09/2015 Money transfers International money transfer

03/13/2015 Money transfers Domestic (US) money transfer

03/14/2015 Money transfers International money transfer

02/28/2015 Money transfers Domestic (US) money transfer

03/04/2015 Money transfers International money transfer

03/05/2015 Money transfers International money transfer

03/24/2015 Money transfers International money transfer

03/19/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues
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On XXXX XXXX, 2015 from my savings account at TD Bank located at XXXX

XXXX XXXX, XXXX, ME I had an international wire transfer of {$3600.00} in XXXX

funds to a bank in XXXX. The purpose of the funds were to pay for tuition of a

student that was going to attend a prep school for college. On the TD Bank XXXX

Outgoing Wire Transfer Form under Reference it stated : Tuition for the students

name and his date of birth. The student had provided me with the schools account

number, bank name and SWIFT account information in order to complete the wire

transfer. The student obtained this information from a Financial Representative of

the school. The name of the school is XXXX XXXX XXXX. ( See attachments ).

The money was successfully transferred to the Bank XXXX XXXX into the schools

bank account. During the week of XXXX XXXX the student advised me that in his
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MoneyGram VA 22204 N/A

MoneyGram VA 23455 Servicemember N/A

SunTrust Banks, Inc. VA 23106 N/A

The Western Union Company CA 91377 Older American N/A

PayPal Holdings, Inc. CO 80120 N/A

The Western Union Company FL 32211 Older American N/A

The Western Union Company KY 42338 N/A

Navy FCU LA 71378 N/A

Bank of America FL 33018 N/A

MoneyGram CA 93612 Servicemember N/A

The Western Union Company MI 48183 Older American N/A

Bank of America TX 75075 N/A

TD Bank US Holding Company ME 040XX Consent provided
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Web 03/04/2015 Closed with explanation Yes No

Web 03/04/2015 Closed with explanation Yes No

Web 03/09/2015 Closed with explanation Yes Yes

Phone 02/24/2015 Closed with explanation Yes Yes

Web 02/23/2015 Closed with monetary relief Yes No

Phone 03/10/2015 Closed with explanation Yes No

Web 03/13/2015 Closed with explanation No No

Web 03/14/2015 Closed with explanation Yes No

Web 02/28/2015 Closed with monetary relief Yes No

Phone 03/05/2015 Closed with explanation Yes No

Web 03/05/2015 Closed with explanation Yes No

Referral 03/30/2015 Closed with explanation Yes No

Web 03/19/2015 Closed with explanation Yes No
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1266638

1266677

1272975

1251743

1251802

1273654

1281838

1283243

1261868

1267879

1268837

1298360

1291028

Page 1260 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 1261 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 1262 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



discussions with the Financial Representative she had not checked with the

Enrollment Department and had now told the student that the classes were full and

he would not be able to enroll in the school. On XXXX XXXX, 2015 I went to TD

Bank and asked them to initiate steps to have the funds returned. The bank

representative said they would contact the TD wire department to request that the

funds be returned to my account, reverse the transaction. The bank representative

said the Bank XXXX XXXX may charge me for the wire transfer back to my

account. According to a representative from TD Bank they advised me that the

wire department had requested a return of the funds on XXXX XXXX, XXXX and

XXXX however there was no response from the Bank XXXX XXXX. Currently I do

not know if any other requests were made to the Bank XXXX XXXX for the return

of the funds as I have been traveling and need to contact TD Bank for updated

information. The Financial Rep. from XXXX school told the student that she was in

contact with the Bank Manager at the Bank XXXX XXXX and requested the money

be returned to the sender since the student was not enrolling into the school. On

XXXX XXXX, 2015 after discussions with the Financial Rep. the student obtained

a XXXX from XXXX. The XXXX states in part that XXXX rejected the {$3600.00}

XXXX dollars that was sent by international wire into the XXXX account at the

bank for the tuition for the student, as the student was not enrolled in the school.

On XXXX XXXX, 2015 the student also took a copy of this XXXX to the Bank

XXXX XXXX and provided the document to the bank manager. The student also

sent this XXXX to me via email and translated the document from XXXX into

XXXX. ( See attached ) TD Bank reps have advised me that this matter will be

closed within 60 days beginning on XXXX XXXX when I requested the funds be

returned to my savings account. TD Bank reps have stated all they can do is have

the wire transfer department continue to request the return of the funds, but that if

the Bank XXXX XXXX does not return the funds, there is nothing they can do.
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03/10/2015 Money transfers Domestic (US) money transfer

03/27/2015 Money transfers International money transfer

03/24/2015 Money transfers International money transfer

03/27/2015 Money transfers International money transfer

03/27/2015 Money transfers International money transfer

03/28/2015 Money transfers International money transfer

03/29/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Money was not available when promised

Incorrect/missing disclosures or info

Other transaction issues

Fraud or scam

Fraud or scam
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Basically TD Bank reps are saying that after 60 days I 'm out of luck if the Bank

XXXX XXXX does not return the funds.

I GOT SCAMMED VIA PAYPALHe told me to send as " to family or friends '' I was

trading {$78.00} + {$1.00} ( fees ) = 80 $ totalfor counter strike global offensive

case keys.

He offered me XXXX keys for my 80 $ which I took to be a fair offer and accepted

the trade, sending him the money first via paypal verified. He tells me to wait a

moment because he needs to check he has received and then he logs on and

blocks me.

I sent 200 dollars to XXXX for my mohter using Western Union on XXXX, after

XXXX attempts to collect i called Western Union XXXX XXXX who indicated it was

best to cancel the transfer. It was canceled over the phone but i never got a

refund, after XXXX calls to their customer support, today being XXXX, i have ran

out of options, so i 'm filing a complaint here. The money transfer was charged to

my bank account despite the cancelation, and Western Union has n't been able or

willing to provide a refund for a service it never rendered.

I am currently unemployed, so I am looking for work. I received an email about a

XXXX XXXX position on XXXX/XXXX/XX/XX/2015. I requested more information

and and received additional details and some paperwork to complete from
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MoneyGram MI 48818 Older American N/A

PayPal Holdings, Inc. GA 301XX Consent provided

The Western Union Company CA 94109 N/A

The Western Union Company CA 90802 Consent not

provided

The Western Union Company CA 908XX Consent provided

MoneyGram NJ 08691 Consent not

provided

MoneyGram GA 300XX Consent provided
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Phone 03/10/2015 Closed with explanation Yes No

Web 03/27/2015 Closed with monetary relief Yes Yes

Referral 03/30/2015 Closed with explanation Yes No

Web 03/27/2015 Closed with explanation Yes No

Web 03/27/2015 Closed with explanation Yes No

Web 03/28/2015 Closed with explanation Yes No

Web 03/29/2015 Closed with explanation Yes Yes
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1276064

1305203

1299189

1305249

1305353

1306031

1306236
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03/11/2015 Money transfers Domestic (US) money transfer

03/16/2015 Money transfers International money transfer

03/16/2015 Money transfers International money transfer

03/11/2015 Money transfers International money transfer

04/03/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam
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XXXXXXXXXXXX. After I performed some research on the company and not

finding anything negative, I completed their paperwork on

XXXX/XXXX/XX/XX/2015 and awaited further instructions. On

XXXX/XXXX/XX/XX/2015, I received an email advising that I had been chosen as

a XXXX XXXX. I next started to receive calls from XXXX XXXX XXXX XXXX

XXXX XXXX who started the training process of me initially processing checks for

their customers as well as funding loans. I was also contacted from XXXX XXXX

XXXX XXXX. They wired funds to my account on XXXX/XXXX/XX/XX/2015 and

XXXX XXXX to Money Gram this to XXXX of their customers. This was done

today XXXX/XXXX/XX/XX/2015 and the Money Gram reference # XXXX. Shortly

after the funds were sent, they reversed the initial funds from to my account. The

amount of my loss is {$990.00}. Please let me know if you need additional details

or if you have questions. This company is still in operation doing business as

usual. I would like to see them taken down as they stole my hard earned money

and are still using the same website, phone numbers and email addresses. I would

like to help out as best I can.

I was scammed into buying a puppy over the internet which I paid by Money Gram

{$700.00}. Then the shipper contacted me and demand {$1500.00}, then the next

days demand {$1300.00} which I paid XXXX of those by Money Gram and when

he demanded yet another payment of {$2400.00} I refused. Now I have no dog

and no money. The dog breeder was XXXX and the shipper was XXXX Pets

XXXX.
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Bank of America MD 21215 N/A

The Western Union Company TX 76702 Older American N/A

The Western Union Company Older American N/A

The Western Union Company AS 85051 Older American N/A

MoneyGram NV 894XX Consent provided
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Web 03/11/2015 Closed with explanation Yes No

Phone 03/20/2015 Closed with explanation Yes No

Web 03/20/2015 Closed with explanation Yes No

Phone 03/11/2015 Closed with explanation Yes No

Web 04/03/2015 Closed with explanation Yes No
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1277173

1284560

1284549

1277736

1314649
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03/11/2015 Money transfers International money transfer

03/06/2015 Money transfers Domestic (US) money transfer

03/06/2015 Money transfers International money transfer

04/03/2015 Money transfers Domestic (US) money transfer

03/30/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Money was not available when promised

Other transaction issues

Wrong amount charged or received

Other transaction issues

Page 1283 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



My credit limit is {$11000.00}. I want balance transfer {$9700.00} from

{$11000.00}. But my credit card company told me I can only {$5500.00} transfer

from that. But why? This is not mentioned in cardmember agreement. Also I called

XXXX times but they do not give me reasonable reason. I say what is meaning of

agreement. They told me I can transfer only 50 % of credit line. But this never

mention any where in cardmember agreement. Actually they offered 0 % balance

transfer for 15 months. Please see attached cardholders aggreement.

I added Barclay 's Bank as an external account to my XXXX Checking Account. I

set-up a transfer on XXXX to be delivered on XXXX of {$1000.00} from XXXX to

Barclays. On XXXX I called XXXX because I realized Barclays would reject the

transfer. The person I spoke to attempted to REVERSE the transfer and somehow

deleted Barclays as a transfer option on my XXXX account. On XXXX it appears

the {$1000.00} transfer was rejected and returned to XXXX AS EXPECTED.

However on XXXX a transfer was made of {$1000.00} - it appears XXXX was

trying to pull {$1000.00} from my Barclays account. This {$1000.00} is missing. I

have been working with Barclays and XXXX since XXXX and both keep pointing

fingers at the other and claiming it is not THEIR problem. I went into a XXXX

branch, hoping to get some help, but basically the person I spoke with called the

XXXX # and after wasting a lot of time, received the same response I received

from XXXX 's XXXX # - which is we do n't know what you are talking about we do

n't see the transaction. I 've asked Barclays for reference numbers but they keep

giving me XXXX ach tracking number - which coincides with the ACH transaction

number XXXX has used to account for the REJECTION of the funds but Barclays
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Company chooses not to provide a public response
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The Western Union Company GA 30187 N/A

MoneyGram MI 48080 N/A

The Western Union Company MD 20783 N/A

Amex IL 600XX Consent provided

Barclays PLC NY 105XX Consent provided
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Phone 03/12/2015 Closed with explanation Yes No

Web 03/12/2015 Closed with explanation Yes No

Web 03/06/2015 Closed with explanation Yes No

Web 04/03/2015 Closed with explanation Yes No

Web 03/30/2015 Closed with monetary relief Yes No
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1278396

1270665

1270705

1315235

1307557
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04/09/2015 Money transfers International money transfer

04/09/2015 Money transfers International money transfer
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Fraud or scam

Money was not available when promised
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claims that is the only tracking number they have. The ACH number Barclays

refers to is supposed to be for the TRANSFER but XXXX calls it a return and

Barclays says they have no record for the RETURN/REJECTION of funds - just

this transfer ACH - which again XXXX calls the rejection number. However my

account at Barclays is missing {$1000.00} and in almost a months time neither

bank seems to care or take any responsibility for this error.

I transferred money on XXXX/XXXX/15 by Western Union 's " Money in Minutes ''

method, which was not made available to the receiver for almost XXXX weeks. I

only got a message from Western Union XXXX WU XXXX today XXXX

XXXX/XXXX/15 XXXX that the funds are ready for pickup after several complaints

to them ( but it is too late as the matter has been overtaken by events ).

I have been using WU for over 15 years and have a Gold card ( # XXXX ). I sent

{$300.00} on XXXX/XXXX/15 to a high school friend XXXX XXXX, XXXX for an

urgent medical matter ; the transfer was done via telephone with my debit card,

which I have used many times in the past. I provided my information, set up a test

question and my information was verified. At the end of the call, I was given the

Money Control Transfer Number ( MTCN ) XXXX and informed that the funds were

immediately available for pick up.

Surprisingly, my friend contacted me on XXXX/XXXX/15, informing me that he was

not given the funds at a participating WU bank at the pick up location. I spent

about XXXX minutes on the phone on XXXX/XXXX/15 trying to understand why

the service I paid for was not rendered and got no sensible answers or any

resolution. I spoke with a few reps at WU including, XXXX ( rep id XXXX ), XXXX (

a supervisor ) and XXXX ( in the XXXX Support department ), but my efforts

proved futile and circular.

Amidst the rudeness, impatience and XXXX customer service, what I could
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The Western Union Company N/A

The Western Union Company NJ 088XX Consent provided
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Phone 04/10/2015 Closed with explanation Yes No

Web 04/09/2015 Closed with explanation Yes Yes

Page 1294 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1323061

1323329
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decipher from the incoherent explanations from the WU staff was that for some

reason further verification was needed and that my phone number was

inconsistent/incorrect/unverifiable. This is troubling on many levels : XXXX,

verification was already done on XXXX/XXXX/15 when I was provided the MTCN ;

XXXX, if it was n't, why was it not done and why wait 5 days until I call to report

non performance on their part before they bring that up ; XXXX, I provided my

phone number on XXXX/XXXX/15 and they already have it on their system as it is

my main number and what I used to make the call on the said date ; XXXX, WU

has already debited my account and are in possession of the funds, while refusing

to honor the agreement by remitting it to the receiver ; lastly, there was no urgency

exhibited by WU 's staff to right a wrong/error as chronicled here. As I was on the

phone to WU, the line was " conveniently '' cutoff a XXXX of times and I was

passed from XXXX rep to another until I was jaded and moved on to do other

important things like my job.

Even after I reported this matter to WU 's corporate office on XXXX/XXXX/15,

there still was no urgency to perform the service that I paid for and for which they

were already delinquent. I had to gather another {$300.00} to send through a

different money transmitter, while WU dilly-dallied. In the mean time because WU

held on to my money illicitly, I incurred bank charges for bounced checks and the

supposed receiver incurred late fees ( and immense troubles ) on his end because

he was unable to pay the medical bills in a timely manner due to WU 's non

performance. At the time of writing, WU is still to return my money ; they claim that

they delayed my transaction for compliance reasons. If this is not an egregious

breach of trust and contract, I do n't know what is.

The purpose of sending the funds via WU has been defeated and instead they

have given me more pain than gain in the transaction. Please assist in helping me

obtain some accountability.
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03/06/2015 Money transfers International money transfer

03/25/2015 Money transfers Domestic (US) money transfer
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Other service issues

Fraud or scam
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Unfortunately, there is yet another problem with XXXX that I must add to my

complaint : They claim that I owe an {$80.00} refund to a buyer in an XXXX

purchaser and they have debited that amount from my XXXX account, even

though the buyer has yet to return the purchased item to me for a refund ( this

problems came to my attention on XXXX ). I plan to refund the full amount of

{$80.00} on return of the merchandise, as is my stated policy on my XXXX

auctions, but it is coercive and fraudulent for XXXX to freeze my account and

disrupt other transactions over a purchase and refund where they are not a

principal party or even the actual broker ( XXXX is the broker ). More specifically,

XXXX embargoed XXXX payments to me from other buyers and claim that I still

owe them ( or somebody ) {$27.00}, which I do NOT at this point in time. Because

they show a negative balance of {$27.00} on my XXXX account, the prevent me

from paying for my own XXXX purchases with XXXX, which is a grave concern

because I 've already missed out on buying XXXX item " on sale '' and

complicated other purchases. Most egregiously, however, is the following : I

agreed to transfer {$27.00} from my bank account to my XXXX account to bring

that account up to a zero balance because that would allow me to pay for XXXX

purchases with XXXX and I figured that in the long run all of the various credits

and debits would balance out to zero. I set up the transfer on XXXX XXXX. The

money was debited from my bank account yesterday, XXXX XXXX, but as of

today, XXXX XXXX, it has NOT been credited to my XXXX account! That 's fraud!

XXXX took the money from my bank account but kept it for themselves instead of

applying it to my XXXX account. I called XXXX about this problem this morning,

initially spoke with line representative XXXX XXXX XXXX who was useless about

fixing the problem, eventually transferred to a supervisor, XXXX ( employee ID #

XXXX XXXX. Unfortunately, XXXX also refused to do anything to fix this fraud, just
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The Western Union Company MI 48823 N/A

PayPal Holdings, Inc. MT 592XX Servicemember Consent provided
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Phone 03/09/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes No
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1271566

1301385
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04/06/2015 Money transfers International money transfer
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Wrong amount charged or received
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blithely repeating that it takes several days to effect such a transfer. That 's not the

point ; the point is they already have the money but have n't credited to my XXXX

account. You need to force these crooks to stop screwing over people like me and

to treat their customers fairly and respectfully, especially by transferring and

crediting money immediately on the requests being filed ( as they do for purchases

on XXXX paid with XXXX ), not depriving clients of the use of their own money,

and not playing around with floats to earn interest to which they are not entitled.

And - to start with - they should never debit peoples ' XXXX accounts on the

unsupported claims of third parties. The fact of the matter is that it 's MY decision if

I believe it 's appropriate or not to refund money to a buyer ( as it may not be if the

buyer broke the merchandise after using it, as may be the case with the buyer who

currently wants to return merchandise to me ) and XXXX and XXXX should not be

able to force such a decision on me and definitely should NOT steal money from

me! This vertical monopoly of XXXX and XXXX needs to be broken up because it

leads to abuses of power by both entities. Specifically, for my current complaint, I

'm asking you to fine XXXX and force them to immediately credit my account the

full amount of money that I transferred and that is at issue with the buyer XXXX

{$27.00} plus {$80.00} XXXX.

I recently ( today ) had to make an online transfer from myBank of America

account to a International German account.

I always relied on good service and integrity of the bank buttoday just really made

me very upset. I checked the nationalexchange rate for XXXX euros and its XXXX

dollars. I checkedseveral other currency exchange online and they all say onon or

about XXXX dollars. I made a XXXX euro transaction andBank of America says it

is XXXX dollars. " Their '' currencyexchange is really XXXX dollars more?? It is

honestly pathetic.

I did not looked at this before, I did not know this was thetype of services I was
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Company chooses not to provide a public response
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Bank of America Servicemember Consent provided
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Web 04/06/2015 Closed with monetary relief Yes No
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03/17/2015 Money transfers International money transfer

03/31/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Money was not available when promised
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getting provided. It is unfair for thepeople whomake an honest living getting

cheated this way.

On Saturday XX/XX/XXXX I went to XXXX at XXXX XXXX XXXX, XXXX, XXXX to

send my brother in XXXX money through Western Union. I sent {$1000.00} in

cash they charged me {$86.00} fee for an Immediate transfer, so the money would

be available to my brother immediately. My brother went to pick up the money in

XXXX with the transaction number that I provided him with and his picture XXXX

driver 's license. He was told that " the money was on hold '' to come back at a

later time. He went back with his US passport as ID and was told that the money

was still on hold. On Sunday XXXX/XXXX/2015 he called me to inform me of this

problem and I went to The Stop and Shop that I had originally sent the money from

and was told that they " had nothing to do with it '' that I had to call Western Union.

I called Western Union and spoke to XXXX different representatives they kept on

reciting some verbage about government sanctions and I asked to please tell me

what the problem was. All the lady, XXXX told me was have your brother Fax or

email a picture ID to us and " our legal department will notify you. I explained to

her that this money I had sent so that my brother could have quick access for the

care of my dad who is XXXX years old and has XXXX and lives alone in XXXX,

XXXX. She told me that Western Union would contact me. My brother emailed

Western Union right away a copy of his US Passport on Sunday " XXXX '' I waited

and waited an heard nothing from Western Union. Today I called their customer

service number and was told that they had not received any emails from my

brother. I asked my brother to please send me the email which he did right away

and I emailed it to them I also faxed it to make sure they receive. Again I asked

Western Union when could I expect to get my {$1000.00} back plus the fee of

{$86.00} since they had failed their fiduciary responsibility to the paying customer
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Wells Fargo & Company TX 77478 N/A

The Western Union Company MA 017XX Consent provided
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Web 03/17/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with explanation Yes No
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1287490

1309526
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03/31/2015 Money transfers International money transfer

03/18/2015 Money transfers Domestic (US) money transfer

03/21/2015 Money transfers Domestic (US) money transfer

03/18/2015 Money transfers Domestic (US) money transfer

03/18/2015 Money transfers International money transfer

04/01/2015 Money transfers Domestic (US) money transfer

03/12/2015 Money transfers International money transfer
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Other service issues

Wrong amount charged or received

Fraud or scam

Wrong amount charged or received

Fraud or scam

Other transaction issues

Money was not available when promised
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of make the transaction as agreed. A few minutes ago I receive a short email from

Western Union reading that this case had been escalated to higher department

and that they would notify me when the " investigation '' is completed. No time

frame when the money would be return to me. To say the least I am very upset

about this issue. I am a XXXX XXXX with the highest credentials and clearance

working for the XXXX and a law abiding citizen and for this company to hold my

hard earned money which my dad needs is inexcusable. I feel that Western Union

has racially profiled my brother and I and this not acceptable. We were born in

XXXX and have resided in the US since XX/XX/XXXX and are American citizens

we are being treated as criminals by Western Union and that is very frustrating.

I want this embarrasing incident to be put behind us and I want justice for my

brother and I. I also want my money to be returned to me by Western Union as

soon as possible.

Thank you for taking the time to read this complaint.

Respectfully submitted, XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX,

XXXX XXXXcell number XXXXhome number XXXX
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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The Western Union Company CA 95355 N/A

PayPal Holdings, Inc. CA 92801 N/A

PayPal Holdings, Inc. TN 37415 Consent not

provided

PayPal Holdings, Inc. IL 60174 N/A

MoneyGram MA 01089 Servicemember N/A

JPMorgan Chase & Co. NY 10530 Consent not

provided

HSBC North America Holdings Inc. PA 18508 N/A
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Phone 04/03/2015 Closed with explanation Yes No

Web 03/18/2015 Closed with monetary relief Yes No

Web 03/21/2015 Closed with explanation Yes No

Web 03/18/2015 Closed with monetary relief Yes No

Phone 03/19/2015 Closed with explanation Yes No

Web 04/01/2015 Closed with explanation Yes Yes

Web 03/16/2015 Closed with explanation Yes No
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1309541

1288269

1294642

1288331

1288342

1310346

1279074
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04/01/2015 Money transfers Domestic (US) money transfer

03/18/2015 Money transfers International money transfer

03/12/2015 Money transfers International money transfer

03/12/2015 Money transfers International money transfer

04/16/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Incorrect/missing disclosures or info

Other transaction issues

Other transaction issues

Other service issues
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Used a phone at a CVS on XXXX and XXXX XXXX, XXXX XXXX, CA and it did n't

work after XXXX times of trying. XXXX I put in all the info and was waiting to be

transferred to a representative it would discount. I went to another location ( XXXX

XXXX ) which was a few doors down from the CVS. The manager of the store said

he could n't do it with the paperwork because he had already closed it even though

the store was still open but told me I could use a Kiosk that XXXX had set up there

XXXX XXXX XXXX. I told him I would need to ask XXXX a question before starting

and he informed me there was a phone there at the kiosk that he was told worked

XXXX. It did not. It had a recording that said Monday through Friday and I do n't

remember the hours. At any rate, I was there on a Saturday evening ( XXXX

XXXX, 2015 ). I used the kiosk, put in the money and waited for the opportunity to

put in a security question as the receiver did n't have ID. It did n't give me the

option of putting in a security question put took my money. It took me over three

hours from starting at a few minutes before XXXX XXXX at the CVS and then

phone call after phone call to remedy the problem until after XXXX which put it into

XXXX XXXX, 2015 ( California time ). When I called XXXX and explained the

situation and that if their phone was not available with a representative at the kiosk

XXXX and no instructions on the machine especially indicating that if the receiver

did not have ID you could not use the machine as it would not let you put in a

security questions it took several hours and supervisors, etc. and continually

calling back before a kind female representative listened to what was going on and

said she would put the security question in. As you can see on the paperwork
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The Western Union Company PA 19143 N/A

The Western Union Company AZ 85122 N/A

MoneyGram MD 20901 N/A

The Western Union Company TX 78229 N/A

MoneyGram CA 930XX Consent provided
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Phone 04/03/2015 Closed with explanation Yes No

Phone 03/19/2015 Closed with explanation Yes No

Web 03/12/2015 Closed with explanation Yes No

Phone 03/18/2015 Closed with explanation Yes No

Web 04/16/2015 Closed with monetary relief Yes No
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1311077

1289056

1280014

1280157

1333873
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03/12/2015 Money transfers International money transfer

04/07/2015 Money transfers International money transfer

03/13/2015 Money transfers Domestic (US) money transfer

04/07/2015 Money transfers Domestic (US) money transfer

04/10/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam
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attached it was only a matter of my giving them all the information from the receipt

with the Reference number for them to put the security question in so the receiver

could get the money. I was continually told, even by supervisors they could n't do

anything because I used the kiosk. THEN THE KOSK SHOUILD HAVE

INSTRUCTIONS AS TO WHAT IT CAN OR CAN NOT DO BEFORE A SENDER

USES IT. And if not, then it is the responsibility of XXXX to make it right. If the rep

I spoke to did n't finally take care of it for me so my son could get his money ( a

day late and he needed it for food since he wallet was stolen ) I would have been

out the {$25.00} and then had to send again a day later more money to my son.

THIS IS NOT RIGHT!!! Their phones should be continually checked so that they

are always working and the kiosk should have instructions before a sender uses it.

NOT ABLE TO ACESS REFUNDS FROM FTC RULING AGAINST GOOGLE DUE

TO FUNDS SENT TO CLOSED ACCOUNT.

I have over {$700.00} in refunds from the FTCs ruling against google for

unauthorized in app purchases. According to the ruling if the original funding

source is not accessible or closed google is to send a check for the amount of the

refunds. Google has failed to do this and sent the refunds to XXXX google play

accounts that have been " permanently closed '' according to them, for over a year

now. I have been emailing the Google play support team and the wallet support

team trying to get a check issued to me for over a month now and keep being told

that there working on it.. This is unacceptable

I am a customer of Bank of America. Whenever I go online and transfer money
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Company disputes the facts presented in the complaint

Company chooses not to provide a public response
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PayPal Holdings, Inc. ID 83709 N/A

MoneyGram CA 92056 Consent not

provided

Bank of America OR 97520 N/A

Google Inc. WA 980XX Consent provided

Bank of America NJ 070XX Consent provided
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Web 03/12/2015 Closed with monetary relief Yes No

Web 04/07/2015 Closed with monetary relief Yes No

Web 03/13/2015 Closed with monetary relief Yes No

Web 04/07/2015 Closed with explanation Yes Yes

Web 04/10/2015 Closed with explanation Yes No
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1280641

1318688

1281373

1318752

1325485
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04/10/2015 Money transfers International money transfer
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Money was not available when promised
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from my checking account to pay back money I borrowed from the checking

account 's credit line, the money is debited immediately from my checking account.

However it takes from one to three days for the money to be credited to my credit

line. The bank 's customer service reps tell me the delay is caused by "

processing. '' What kind of processing could there be? It 's all money under XXXX

name in XXXX bank. All the transfers are done on computers. I was also told that

transferring money from checking to savings does not require " processing. '' The

money is credited immediately to the savings account. I was also told that this is

bank policy ; they are not following any government regulations in handling my

money. I suspect that the delay in crediting me is a money-making device for the

bank. By removing money from my checking account immediately, the bank can

reduce the interest it pays me for funds in my checking account. The bank also

has use of my money and I do n't. But the third feature is the most significant. By

delaying the crediting of my credit line, the bank can continue to charge me 18

percent for the borrowed funds. If you multiply the money the bank makes on this

kind of transaction by all the customers who use their credit lines, you are looking

at a huge sum. Please look into this for me.

On XXXX XXXX, 2015 I went online and entered the relevant information on XXXX

to transfer XXXX {$500.00} to my sister 's account in XXXX. Up to today, XXXX

XXXX, 2015, 23 days later, the funds have not been applied to the account and

neither has it been returned to me.

I sent the funds in time to arrive before XXXX XXXX to pay towards a mortgage

that is in arrears. The non-payment of these funds has resulted in additional

complications for the property that was placed on an auction list. Payment before

XXXX XXXX ( when another mortgage payment came due ) was important in

order to reduce the accrued debt to below 1 month. With the non-payment, an

additional month has been placed on the outstanding amount removing the
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Xoom NY 112XX Consent provided
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1325515
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04/16/2015 Money transfers International money transfer
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Fraud or scam
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breathing room necessary to accumulate sufficient funds to bring it current. I am

stressed, worried and presently scrambling to sell the property so as not to lose

financially.

I requested a refund on or about XXXX XXXX, with the aim of sending it through

another money transfer system. They suggested that they would pay the fee to do

this. Up to today I still have not received my refund. The last communication from

XXXX which came in this week, XXXX saying that the funds were in the account

but it is not. Just today the local XXXX affiliate/company contacted my sister

asking what type of account does she have. She told them again and provided a

screenshot of her account.

XXXX 's service has been wholly unacceptable, unreliable and highly unfair to me,

placing me into unnecessary difficulties.

XXXX - XXXX XXXX XXXX XXXX XXXX

I booked a vacation rental on a well-known website ( XXXX XXXX ). The person

who posted the vacation rental falsified the website 's documents and sent me an

invoice that appeared to be from the website to pay by wire transfer for the rental. I

sent the money via my bank wire transfer, and I referenced the company ( XXXX )

and the company 's address which I verified before sending. After I sent the

money, XXXX XXXX contacted me stating that they received word that this person

was scamming their customers by sending invoices that were not legit. It was too

late at this point, my money had been sent. XXXX XXXX refuses to assist me in

getting my money back as they say I have to book through their website, which I

thought I was doing because I was paying XXXX XXXX directly. My bank tried to

recall the wire, but the beneficiary refused. I do n't think a wire should be able to

go through if the name and address that are referenced are not those associated
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USAA Savings NV 890XX Consent provided
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Web 04/20/2015 Closed with explanation Yes No

Page 1357 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1333450

Page 1358 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



04/16/2015 Money transfers Domestic (US) money transfer

04/16/2015 Money transfers Domestic (US) money transfer

04/12/2015 Money transfers International money transfer

04/13/2015 Money transfers International money transfer

04/08/2015 Money transfers Domestic (US) money transfer

04/17/2015 Money transfers Domestic (US) money transfer

06/22/2015 Money transfers International money transfer

04/13/2015 Money transfers Domestic (US) money transfer

05/03/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Money was not available when promised

Wrong amount charged or received

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam

Other service issues
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with that account. There should be some sort of verification process that keeps

that from happening. I am now scammed out of {$1000.00} and a place to stay on

our vacation.

I sent an International Wire Transfer through Citizens Bank, and the amount that

the recipientreceived was less than Citizens was to deliver. All transfer fees were

paid as agreed with the bank, ON TOP of the amount sent ... Therefore, Citizens

stole some of the money from the transfer

I have many complaints and issues with this subject. Too many to describe at

moment, but will give details later, do wish to be contacted immediately. I have

been wrongfully blocked from Western Union, XXXX, even XXXX. I believe it is

outside interference with select inside corrupt employees causing problems as

well. I would like to be reinstated and have issues strongly evaluted, resolved and

verified on my behalf. So that I can also retrieve my gifts - money transfers, that

are being blocked by extortioners within and outside the company. I have strong

reason to believe that this is what is going on, my new online business is being

hacked and extorted the same, so now XXXX fold proof that I am being criminally

Page 1361 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. MO 63025 Consent not

provided

PayPal Holdings, Inc. CA 91602 Consent not

provided

The Western Union Company VA 22030 Consent not

provided

Citizens Financial Group, Inc. PA 194XX Consent provided

MoneyGram MN 55406 Older American N/A

MoneyGram TX 77535 N/A

MoneyGram VA 23860 N/A

Fifth Third Financial Corporation OH 436XX Other

The Western Union Company MD 207XX Consent provided
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Web 04/16/2015 Closed with non-monetary relief Yes No

Web 04/21/2015 Closed with explanation Yes Yes

Web 04/12/2015 Closed with explanation Yes No

Web 04/13/2015 Closed with explanation Yes No

Phone 04/10/2015 Closed with monetary relief Yes No

Phone 04/20/2015 Closed with explanation Yes No

Phone 06/24/2015 Closed with monetary relief Yes No

Web 04/13/2015 Closed with explanation Yes No

Web 05/03/2015 Closed with explanation Yes No
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1333543

1333703

1326519

1327048

1320842

1334856

1431292

1328052

1357939
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04/22/2015 Money transfers International money transfer

05/07/2015 Money transfers International money transfer
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Fraud or scam

Other transaction issues
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hacked and extorted the same, so now XXXX fold proof that I am being criminally

robbed by rings and hackers. I do need someone to help me get protection and

justice concerning and to retrieve my lost money and opportunities. XXXX,

XXXXXXXXXXXX ; XXXXXXXXXXXX ; XXXXXXXXXXXX.

It all began, when I got a call from XXXX of my siblings in XXXX informing me that

XXXX of our other siblings has been scheduled to under his XXXX the following

day. I was informed that everyone that could give something had already done so,

and that the balance to be collected was XXXX ( about {$400.00} ), and this was

my part.

I then went to XXXX store, as I have done numerous times, and sent the money.

Usually, I had to call MoneyGram and have them release the fund by answering

several questions about the receiver ( place of birth, date of birth, etc ). So, I called

them up. The agent told me everything was good. The money has been released,

cleared for pick up. I called my folks as usual and gave them the " Reference

Number '' of the transaction. This is the number that the receiver will present at the

pick up location and complete the transaction.

He went to pick up the fund, but the agent could not pull the transaction record,

even with the Reference Number. Should could not pull any transactions by his

name or using any sort of ID. They told him the problem is in the USA. They called

me, I called MoneyGram, and moneygram would tell me, 'ok, everything is ok now

'. I will call home, they tried again, and agin. But they could not pull up the

transaction. This was going on for three days. At some point they told me to ask

the recipient to call Moneygram at the agent location. They called moneygram

location, but they could not pull the record of this transaction. They, moneygram

location in XXXX, actually read to me an error message that was popping up on
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Bank of America GA 30075 Consent not

provided

MoneyGram NC 273XX Consent provided
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Web 04/22/2015 Closed with monetary relief Yes No

Web 05/07/2015 Closed with monetary relief Yes Yes
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1364604
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their screen, which was, " this is not a valid Reference Number ''. They further told

me that even if they could pull the record, there was no place on their screen to

input any question/answers the moneygram wanted to ask the recipient. They

have no idea what to do if they could not pull up the transactions. Even if they

could, they do n't know why they would not have to give out the fund. I then called

moneygram and explained the situation again and again. By the second day, I had

to send another {$400.00} to the first recipient 's wife, so she could pick up and go

pay off the XXXX, while I am fighting this case.

XXXX of the final conversations I had with this moneygram people was that I

should go back to the store and have the money retracted. So, I did. But when I

asked for the retraction at XXXX, moneygram then told their agent it was not

possible. They said, the only way this fund can be released is after they have

spoken with the recipient. First, the recipient had done everything humanly

possible to speak with them, but it was impossible. Secondly, the recipient is now

in the hospital. And, thirdly, they blamed USA Govt for their own policies. They

said, this is what US govt wanted them to do. This is a XXXX watch list that was

put together by the US. And, that I could not get this money back. I said, this is not

right. They can not be the police, the judge and the executioner all at the same

time. This is really un-America. So, I called the police, and the police, after hearing

me tell him that I could not get my money back because the recipient 's or similar

name was on a XXXX watch list, he actually was kind of glad I did not succeed in

sending the money. He actually asked me why I should get the money back. He

automatically assumed I was not a citizen. He said, 'those of us that are citizens,

we can easily work to the court house and file a complaint ' as a civil matter. So, I

asked him, if I would have to be a citizen in order to be heard? He said, no. But the

damage was already done. This is in XXXX, NC. Can you believe my luck ; it just

seemed that the nightmare wo n't end for me.
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04/18/2015 Money transfers International money transfer

04/18/2015 Money transfers International money transfer

04/18/2015 Money transfers Domestic (US) money transfer

04/14/2015 Money transfers International money transfer

04/23/2015 Money transfers International money transfer

04/28/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam
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Luckily for me, I looked on the receipt and I found this Consumer Protection Info.

On XXXX/XXXX/2025 I send money thru western union ( online ) to recipient in

XXXX XXXX XXXX, XXXX. I received SMS & email confirmation that money went

thru and available to recipient on XXXX XXXX. But to this moment as i write

nobody knows where the money is in XXXX or here! The MTCN XXXX also

confirmed money is available but recipient was told by XXXX. in XXXX that there

is no money!! I am sick & tired of this! It is indication of incompetence & very poor

service!

Thank You, XXXX

i recently make a purchase using how payment metode paypal butthe seller never

give me the service i make a claim inside paypal butthey go in seller favor this is

the unique transaction number XXXX and i thinking this is fraudulent seller

soplease helpme to get back my money

I was a victim of internet and money-gram fraud. This scam Artist posed as an out

of town homeowner with home for rent in XXXX, Arizona. He had a XXXX profile

as well as a XXXX profile. I first contacted " XXXX XXXX XXXX '' on XXXX XXXX,

2015 @ XXXX via text message, stating that I saw his listing for a XXXXbdrm

home. He responding back via text asking me to go by the home and see if i like

the location. XXXX XXXX then confirmed my email address and emailed me an

application on XXXX XXXX, @ XXXX. we continued to emailed correspondence

back and forth until he had all of my information needed to rent. We also had been

texting and and having phone conversations as well. on XXXX/XXXX/2015 I
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Company believes it acted appropriately as authorized by contract or law
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The Western Union Company VA 220XX Older American Consent provided

PayPal Holdings, Inc. TX 785XX Consent provided

MoneyGram OH 431XX Older American Other

The Western Union Company TN 38118 N/A

The Western Union Company MI 48178 N/A

MoneyGram AZ 853XX Consent provided
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Web 04/22/2015 Closed with explanation Yes No

Web 04/18/2015 Closed with monetary relief Yes No

Web 04/18/2015 Closed with explanation Yes Yes

Phone 04/14/2015 Closed with explanation Yes No

Phone 04/23/2015 Closed with explanation Yes No

Web 05/13/2015 Closed with explanation Yes Yes
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1336190

1336209

1336201

1329677

1343190

1350015
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05/07/2015 Money transfers Domestic (US) money transfer

05/04/2015 Money transfers International money transfer

04/28/2015 Money transfers International money transfer
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Fraud or scam

Money was not available when promised

Fraud or scam
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decided I was going to put down a deposit to hold the house until I received my

paperwork to move forward. I made a hasty decision due to not wanting to run out

of time. Plus I thought the house was lovely and it was centrally located. I put the

deposit of {$400.00}, sent by money-gram on XXXX/XXXX/2015 @ XXXX. The

customer service representative asked my for my social security number and my

drivers license and a current bill with current address and stated that was normal

protocol. I then started to feel like I made a mistake, something was just not quite

right. By the time I made it home and did a little research, almost an hour had

passed. I then called Money-gram to flag this person which he had already picked

up the money and It was too late for me to intercept payment. they stated that He

would be flagged in all of money-gram and national database.I then kept in touch

with this person and his 'Attorney '' XXXX XXXX XXXX for another 2 days until the

contact ended.

On XXXX, I was speaking to a young lady by the name ofXXXX XXXX about a

business venture where I would pay her {$50.00} to get started and she would "

run '' some numbers and send the profit back to me. This conversation happened

Thursday of last week and I ended up sending {$50.00} to her by XXXX XXXX on

XXXX/XXXX/2015. Then I got several calls and texts from someone name XXXX

XXXX and when i tried to call XXXX back, no answer. Every since then this XXXX

XXXX has taken over stating that XXXX did n't complete the transaction correctly.

Yesterday I ended up having to send anther {$50.00} to XXXX XXXX by

MoneyGram and still no profit. I called last night and today asking and demanding

my money and his response was " these NUTS. " I just want my {$110.00} (

Money sent plus fees )

I have made an international money transfer through a major Financial services

company.After 1 week I received an email saying transaction was cancelled and i
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MoneyGram TX 775XX Consent provided

The Western Union Company NJ 07430 N/A

The Western Union Company IN 460XX Consent provided
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Web 05/07/2015 Closed with explanation Yes No

Phone 05/04/2015 Closed with explanation Yes No

Web 04/28/2015 Closed with explanation Yes No
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04/14/2015 Money transfers International money transfer

05/08/2015 Money transfers Domestic (US) money transfer

04/14/2015 Money transfers International money transfer

05/04/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam
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company.After 1 week I received an email saying transaction was cancelled and i

will get refund soon. Almost daily i am calling the customer care for the refund. Its

been XXXX weeks i am waiting for the refund. I am suffering a lot XXXX because

of this issue. Please Help me.

On XXXX XXXX, 2015, the account ( XXXX ) on XXXX purchased my XXXX mini

XXXX XXXX Wi-Fi, for the amount of {$450.00}. The account owner, named XXXX

XXXX XXXX, requested an invoice for the transaction, which I provided

immediately. Then I received automatically generated emails from ( what I

believed were ) XXXX, notifying me of the transaction complete, and from XXXX,

congratulating me on selling my item. Since, I believed that I had received the

payment from the buyer, I shipped it to the buyer with overnight priority ( which I

charged to the buyer as an additional {$86.00} ), as we had agreed upon.

Unfortunately on XXXX XXXX, 2015, I received an automated email from eBay

stating " We had to cancel bids and purchases on the following item ( s ) for the

buyer, because they were made without the account owner 's permission ''. Upon

further review of the communications that I had received from " XXXX '' ( email

address : XXXXXXXXXXXX ) and " XXXX '' ( XXXXXXXXXXXX ) in regards to this

transaction, I realized that although the emails appeared to be very authentic, they

were in fact fraudulent and malicious. The email correspondence that the buyer

provided was XXXXXXXXXXXX The XXXX tracking number that I provided to the

buyer after shipping the XXXX to her, was : XXXX And the address that she

requested it be shipped to was : XXXX XXXX XXXX XXXX XXXX, Illinois XXXX

This address was different than her address that was provided on eBay.
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Citibank IL 60641 N/A

PayPal Holdings, Inc. CA 902XX Consent provided

MoneyGram MA 02338 N/A

The Western Union Company NC 281XX Other
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Phone 04/17/2015 Closed with explanation Yes No

Web 05/08/2015 Closed with explanation Yes No

Phone 04/16/2015 Closed with monetary relief Yes No

Web 05/04/2015 Closed with monetary relief Yes No
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04/20/2015 Money transfers International money transfer

04/20/2015 Money transfers International money transfer

05/08/2015 Money transfers International money transfer

04/20/2015 Money transfers International money transfer

04/29/2015 Money transfers Domestic (US) money transfer
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Other service issues

Money was not available when promised

Other transaction issues

Fraud or scam

Fraud or scam
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I had purchased goods via paypal services but have not heard from the company

or received the goods. Initially received first item that had errors, so initially was

told via email that he would rectify it by sending another one all we had to do was

pay additional shipping. So we paid the Shipping on the XXXX of XXXX. He took

the money since and we have not heard back from and of our emails. He is also a

business overseas. We tried to deal with it properly through him first but he was

very argumentative and disagreeable but then decided to send us a replacement

as well as keep the original which we had already spent more money to fix what

he had not done properly.

Set up a online money transfer with western union to be sent to an account in

XXXX. Western union had my authorization to take money out of my checking

account electronically which they did right away. However, the account number at

the receiving bank in XXXX was incorrect due to which the bank in XXXX declined

to accept the money. I received an email right back from western union on XXXX

XXXX 2015 that the money would be refunded to my checking account due to the

aforementioned reason. Its XXXX XXXX 2015 and the money has still not been

returned to my account. My bank in the XXXX has been notified about this issue. I

have called up western union 4 times. Each time there was a different response.

XXXX representative even told me that the bank in XXXX is delaying the transfer. I

do not understand how this is possible if the receiving bank declined to accept the

money transfer. I feel it is pretty irresponsible on their part to dis regard my

enquiries and also not return my money. The transaction is tracked with western

union by the XXXX number XXXX.
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PayPal Holdings, Inc. NC 283XX Consent provided

Ria Financial N/A

The Western Union Company PA 190XX Consent provided

The Western Union Company NM 87111 Older American N/A

MoneyGram MI 48741 N/A
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Web 04/20/2015 Closed with monetary relief Yes No

Phone 04/21/2015 Closed with non-monetary relief Yes No

Web 05/08/2015 Closed with monetary relief Yes No

Phone 04/22/2015 Closed with explanation Yes Yes

Phone 05/01/2015 Closed with explanation Yes No
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1337615
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04/29/2015 Money transfers Domestic (US) money transfer

04/24/2015 Money transfers International money transfer

04/24/2015 Money transfers Domestic (US) money transfer

04/29/2015 Money transfers International money transfer
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Fraud or scam

Wrong amount charged or received

Other transaction issues

Other transaction issues
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We transferred money from our XXXX to our US bank account. Most banks

operated with an exchange rate of XXXX the day the transfer was made (

XX/XX/2015 ), the highest exchange rate we have seen that day was XXXX. Bank

of America on the other hand gave us an exchange rate of XXXX. This made the

transfer about 260 dollars less than expected. After complaining to Bank of

America they gave us 130 dollars back, an exchange rate of XXXX. We still mean

this is far to high considering the exchange rate XXXX XXXX. 2015. They also

informed us that their exchange rate is higher the higher the transferred amount is,

and we want to complaint about this arbitrary way of setting the rate.

On XXXX XXXX, 2015 I transacted with an organization known as XXXX XXXX. I

chose the Paypal payment option, having held an account with them previously.

After the transaction, I experienced significant difficulty navigating a third party

website XXXX which was unknowingly required to use the vendor 's software.

Based on this difficulty, within 15 minutes I intended to cancel the transaction and

pursue it through other payment methods via the XXXX website. Paypal informed

me this was not possible and something I needed to coordinate with the vendor. I

instructed Paypal in XXXX directions : 1 ) cancel the transaction, 2 ) cancel my

account. They informed me only option XXXX was available and that by doing so, I

would be unable to dispute future charges. I informed them that that was practice

was not appropriate and proceeded to close my account.

I sent a wire transfer from my bank to a receipient in XXXX to purchase products

but the receeipent said they never received the funds. I called my bank several

times requesting to get my money back but I was told to contact the receipient. the

receipent is allways saying they never got the money and my bank is saying to

contact the receipient. I allways thought money transfer is a safe way to send

money but not in this case Please help me get my {$550.00} USD
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Company chooses not to provide a public response

Company chooses not to provide a public response
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MoneyGram TN 37722 N/A

Bank of America Consent provided

PayPal Holdings, Inc. NY 112XX Consent provided

Bank of America CA 920XX Consent provided
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Phone 05/01/2015 Closed with explanation Yes No

Web 04/24/2015 Closed with monetary relief Yes No

Web 04/24/2015 Closed with explanation Yes No

Web 04/29/2015 Closed with explanation Yes No
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1352418

1345277

1345300

1352625
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04/24/2015 Money transfers International money transfer

05/19/2015 Money transfers International money transfer

04/24/2015 Money transfers International money transfer

05/19/2015 Money transfers Domestic (US) money transfer

05/19/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues
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money but not in this case Please help me get my {$550.00} USD

I own a small business and made a purchase with a manufacturer in XXXX. I

made the payment through Western Union and the funds were deposited into the

Bank of XXXX, the recipient 's companies bank account. Since the funds were

released I have not heard from the company and or their representative.

Communication was done via email. I sent several emails with no response. I was

purchasing ditial pictures frames and memory cards with plastic case.

PayPal charged me late fees for missing a payment on their own card/Pay Later

Plan. I never signed up for any PayPal plan/card and when I told the service

representative, she said she could n't do anything about the late fees. All my life I

pay my credit card balances in full at the end of the month. The cards are attached

to my checking account and are paid in full automatically, leaving no balance.

PayPay enrolled me in their Pay Later plan without my knowledge and then

charged me when I did n't make a payment. I am very upset and this illegal

behavior by PayPal should be put to a stop.

I hope you can do something about this and get the " late payment fee '' returned

to me.

Thank you.

Sincerely, XXXX XXXX XXXX XXXX XXXX, CA XXXX : ( XXXX ) XXXX :

XXXXXXXXXXXX

I occasionally sell items on eBay and use PayPal to collect payments. I depend on

PayPal who has the relationship with the purchaser to tell me when they have

received funds and it is safe for me to send out the item they purchased on eBay. I
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Company believes it acted appropriately as authorized by contract or law
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The Western Union Company OH 45692 N/A

The Western Union Company GA 300XX Consent provided

MoneyGram NJ 08512 N/A

PayPal Holdings, Inc. CA 949XX Consent provided

PayPal Holdings, Inc. UT 840XX Consent provided
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Phone 04/27/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with explanation Yes No

Phone 04/27/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with monetary relief Yes No

Web 05/19/2015 Closed with monetary relief Yes No
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1345682

1382594

1346357

1382812

1383091
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05/19/2015 Money transfers International money transfer

05/20/2015 Money transfers International money transfer

05/11/2015 Money transfers International money transfer
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Money was not available when promised

Fraud or scam

Fraud or scam
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happened to have sold a 1-year subscription to XXXX XXXX that was paid for

through PayPal. PayPal/eBay sent me the notification that I was okay to provide

the buyer with what they had purchased. It happened to be an electronic key that I

provided to the buyer through Ebays messaging service. PayPal came back to me

saying they payment was returned by the purchasers bank and that it is not

covered by their Payment Protection. So ultimately PayPal received payment, told

me it was safe to deliver the product, payment was returned by the bank, and I am

liable for the full amount. So I am out the {$57.00} that I should have earned by

selling the product as well as fees I had to pay to eBay which is roughly 10 % of

the purchase price. The customer used the product, and I paid for it. It was likely a

fraudlant transaction from the beginning but Ebay and PayPal allowed it to

happen.

My mother is a victim of financial fraud.

Someone contacted her via XXXX and managed her into sending {$1000.00} to

XXXX.

My complaint that Moneygram service ( located at XXXX store ) actually helped

the fraud to happened. The elderly person ( she is XXXX ) walks in to the store (

and she does not look like she owns a fortune ), and send {$1000.00} cash to

someone in XXXX. And she is from XXXX and obviously does not have any

relatives in XXXX. Please review the practices and policies that Moneygram uses

when they deal with an elderly persons.

I found in my email a message from website : XXXX paid a mere {$4.00}, {$2.00}

in International card handling fee, and another $ XXXX for a product I have never

received. I attempted to contact the company and reached a call center. The agent

did not apologize for telling me the he was sorry I have not received my prodcuts,
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MoneyGram CA 94804 N/A

MoneyGram MA 020XX Older American Consent provided

Frost Bank TX 751XX Consent provided
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Fax 05/27/2015 Closed with monetary relief Yes No

Web 05/20/2015 Closed with explanation Yes No

Web 05/11/2015 Closed with monetary relief Yes No
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1381779

1384368

1370667
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04/24/2015 Money transfers International money transfer

05/05/2015 Money transfers International money transfer

05/06/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Money was not available when promised

Fraud or scam
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did not apologize for telling me the he was sorry I have not received my prodcuts,

but " ... you will have to contact the USPS becasue that is just shipping money ... ''

Yet, he REFUSED to provide me with any tracking information and refused to

refund the money, which is not much. But I believe these are shady business

practices. I have emails but can not get them attached ... The sum of {$7.00} is

broken into the following in my FROST BANK account - {$4.00}. XXXX, {$1.00}

XXXX card Fee XXXX/XXXX/15, {$1.00} XXXX XXXX XXXX several days later,

{$.00} XXXX/XXXX/15

On XXXX XXXX XXXX, 2015 I made an online money transfer through the

Western Union website. The MTCN tracking number is XXXX. The receipt for this

this transaction ( as well as the webpage ) stated, and I quote, that the funds will

be " available in receiver 's country XXXX XXXX, 2015 ( may be available sooner

). '' Additionally, the bank and account I used to have the monies debited from

informed me that the money was withdrawn and sent to WU on Tuesday XXXX

XXXX. On XXXX XXXX XXXX, my bank informed me that WU had the money and

even provided me with a " trace number '' to provide to WU that the funds were

distributed to them. The issue I now have with Western Union is that they are not

scheduled to clear the funds to the recipient in the receiver 's country unit Monday

XXXX XXXX at XXXX, one week after the original transfer was made, and two

business days past when the receipt they provided me promised the funds to

arrive.

I was scammed by another Bank of America client through wire transfer, however,

failed to file police report due to insufficient information about scammer. I told BOA

my situation to cooperate with police, however, I was told there is nothing they can

do, refused to release any information, and would not start any investigation

internally.
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Company chooses not to provide a public response
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The Western Union Company OR 970XX Consent provided

JPMorgan Chase & Co. IL 60062 Older American N/A

Bank of America NY 100XX Consent provided
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Web 04/24/2015 Closed with explanation Yes No

Phone 05/06/2015 Closed with monetary relief Yes No

Web 05/06/2015 Closed with explanation Yes No

Page 1434 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1346545

1361826

1362587

Page 1435 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



04/21/2015 Money transfers International money transfer

04/21/2015 Money transfers Domestic (US) money transfer

05/26/2015 Money transfers Domestic (US) money transfer

04/30/2015 Money transfers International money transfer

05/12/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues
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internally.

I tried to submit a payment via PayPal and I entered the email address incorrectly.

When I contacted PayPal to attempt to correct the issue, they closed my claim

saying that a money transfer between friends was not covered by their conditions.

I understand that it is my fault for entering the wrong email address to send the

money to but the company should be more helpful in rectifying the situation.

I order an item ( XXXX ) via online on a website ( XXXX ) which is operated by

lucky way trading limited ( with email XXXXXXXXXXXX ) but my order did not

came.

I waited for it for almost a month but still it did n't came.

I paid them via paypal, but since the item did not came i contacted the seller

regarding this matter. This seller gave me the tracking number of the item but

when i checked it on our local post office here in XXXX they confirmed that it was

reshipped back to the sender ( which is the seller ), at first the seller replied thru

email but insisted that it was delivered, but after a few exchange of emails the

seller had confirmed and send me an email that the item was reshipped back to

them and also confirmed it from our local post office via the tracking number they

have given me that it was reshipped back to the seller, with this the seller asked

me if i want it to be reshipped back to me but i refused and asked for a refund

instead, but after that email that i want a refund the seller had ceased and stop

replying my emails, i even tried contacting the seller via telephone but they do n't

answer anymore without refunding me.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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The Western Union Company GA 30296 N/A

MoneyGram GA 30296 N/A

PayPal Holdings, Inc. UT 840XX Consent provided

MoneyGram AL 35401 Consent not

provided

PayPal Holdings, Inc. Consent provided
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Phone 04/23/2015 Closed with explanation Yes No

Phone 04/24/2015 Closed with explanation Yes No

Web 05/26/2015 Closed with explanation Yes No

Web 04/30/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with monetary relief Yes No
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1339666

1339667

1391654

1354912

1371502
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04/27/2015 Money transfers International money transfer

04/30/2015 Money transfers International money transfer

04/27/2015 Money transfers International money transfer

05/01/2015 Money transfers International money transfer

05/20/2015 Money transfers Domestic (US) money transfer

05/15/2015 Money transfers Domestic (US) money transfer

04/22/2015 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Other service issues

Other transaction issues

Other transaction issues
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with this action that the seller had shown i complained to paypal ( which where i

made the payment but paypal had just closed my complain because the seller

gave them a tracking number which is still not updated during the review of paypal

that said it was delivered to me, but paypal did not asked the seller if it was resend

back to them because if paypal just checked the tracking number many times they

can see in there that it was resend back to the seller ).

Paypal closed my dispute and adviced me to communicate to the seller, which i

tried many times but the seller did not answered any of my emails and calls and it

seems had no plan of refunding me.

I was a victim of fraud. Was leasing a home through XXXX. I sent a deposit of

{$100.00} to the person leasing the home but the more I verified the more I

realized he was a fake person. Moneygram needs to have better verification and

require IDs. I lost {$100.00} to this person who listed a home on XXXX. The

address is XXXX XXXX XXXX. XXXX, WA. The man claimed to be named XXXX

XXXX. His phone number is XXXX. The man says he lives in XXXX and was

renting out his home. But the home is not his from what I can tell.

Google wallet allowed a cancelled payment to come out of my account without my

authorization. They need to return this money to me as it was in my account

period.
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Company believes it acted appropriately as authorized by contract or law
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MoneyGram N/A

MoneyGram LA 70726 N/A

MoneyGram FL 338XX Consent provided

MoneyGram MA 02125 Consent not

provided

PayPal Holdings, Inc. PA 19026 Consent not

provided

Google Inc. PA 155XX Consent provided

DolEx Dollar Express TX 77038 N/A
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Phone 04/28/2015 Closed with explanation Yes No

Postal mail 05/04/2015 Closed with explanation Yes No

Web 04/27/2015 Closed with explanation Yes No

Web 05/01/2015 Closed with explanation Yes No

Web 05/20/2015 Closed with explanation Yes No

Web 05/15/2015 Closed with explanation No Yes

Phone 04/23/2015 Closed with explanation Yes No
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1348023

1355429

1348289

1357351

1385162

1377108

1341315
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05/27/2015 Money transfers Domestic (US) money transfer

05/20/2015 Money transfers International money transfer

05/06/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Money was not available when promised

Fraud or scam
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On XXXX XXXX, 2015 I received {$11.00} for XXXX for making several online

purchases.

On XXXX XXXX, I requested that PayPal transfer {$11.00} in my PayPal acct to

my XXXX XXXX Checking acct.

PayPal states that the money will be sent in XXXX5 business days.

As of the date of this complaint, no money has been transferred into my XXXX

XXXX Checking acct.

Paypal email address is XXXXXXXXXXXX

I was sold patio furniture by XXXX and I find it to be sub-par. I want a refund to

replace the faded cushions and ripped and torn covers. Below is my

correspondence with the company, and the transaction details ( plus an additional

{$130.00} they charged me for patios covers- see pictures attached ).

Dear XXXX, How long do you think this outdoor set will last under normal

conditions?

Thank you.

- XXXX XXXX, The frame is powder coated aluminum so it will not rust. We sell

outdoor storage covers to help protect the furniture. I would recommend putting it

inside somewhere during winter months to help the longevity of the product. If you

take all these steps there is no reason this furniture will not last years and years.

- XXXX XXXX, Attached are pictures of the patio set I bought from you 9 months

ago. I had to order the 'covers ' from you because the red cushions I ordered

turned pink in the sun the first day. They are so bad now, I just leave the furniture
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. VA 201XX Consent provided

The Western Union Company NY 10002 Consent not

provided

PayPal Holdings, Inc. CA 921XX Consent provided
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Web 05/27/2015 Closed with explanation Yes No

Web 05/27/2015 Closed with explanation Yes No

Web 05/06/2015 Closed with explanation Yes No
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1393576

1385649

1363680
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05/20/2015 Money transfers International money transfer

05/15/2015 Money transfers Domestic (US) money transfer

05/18/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Fraud or scam

Fraud or scam
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covered ; I will probably have to buy expensive fabric paint and paint them so they

are not such an embarrassment. The covers are completely and utterly worthless ;

they tear like tissue paper. I live in downtown XXXX XXXX where it rarely rains,

there is no wind, and the average temperature is XXXX degrees. There is no snow

or thunderstorms. For the money I spent, I am very, very, very disappointed in the

product you sold me.

XXXX XXXX XXXXPaid withVISA x-XXXXYou 'll see " PAYPAL XXXX '' on your

card statement.

Shipped toXXXX XXXXXXXX XXXX XXXX, CA XXXXUnited StatesTrack your

shipmentXXXXXXXX XXXX, Marked as shippedStatus : ShippedTransaction

XXXX infoXXXX XXXX ( XXXX ) XXXXXXXXXXXX to XXXX XXXX red cushions,

please. Any issues, please do not hesitate to contact me. Thanks again, XXXX

XXXXYour purchaseXXXX PC Modern Outdoor All Weather Wicker Rattan Patio

Set Sectional Sofa Furniture $ XXXXItem # XXXXShipping $ XXXXTax $

0.00Purchase total $ XXXXFee $ 0.00Total {$1100.00}

On XXXX XXXX, 2015 I initiated a money transfer Bank to Bank from my bank (

SunTrust ) to a bank in XXXX XXXX ( XXXX ) in the amount of {$38000.00}. On

XXXX XXXX, 2015 I sent another transfer to the same bank in the amount of

{$35000.00}. I was informed that the funds would be available by XXXX XXXX,

2015. To date the funds have not been released and the bank refuses to give an

explanation as to why it is holding the funds. In view of this I want my money

refunded immedately.

I received a {$35.00} NSF charge from XXXX. I have checked out of " Overdraft

Protection '' at XXXX to stop these NSF charges. I utilize a low balance

account/debit card to pay for items that I purchase online. If the card/account were

to be " compromised '' the hackers would not get much/anything.
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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SunTrust Banks, Inc. NC 272XX Older American Consent provided

MoneyGram CA 94589 Servicemember N/A

PayPal Holdings, Inc. MO 644XX Older American Consent provided
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Web 05/20/2015 Closed with explanation Yes No

Phone 05/19/2015 Closed with explanation Yes No

Web 05/18/2015 Closed with explanation Yes No
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1385798

1378640

1379818
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to be " compromised '' the hackers would not get much/anything.

On XXXX XXXX, 2015, I received a {$36.00} NSF charge to my account for a

{$11.00} charge from XXXX on a recurring charge that bills thru PayPal. I

immediately called XXXX and they stated that I was afforded a " XXXX time

courtesy '' earlier in the year.

I contacted PayPal and ask why they did not use my secondary payment method

... ... XXXX XXXX, and I was told that when the charge was sent by ACH to XXXX

XXXX, PayPal had no way to check the account balance. Therefore they would do

nothing.

XXXX XXXX said they were charging the NSF fee because they provided a

service in returning the charge. XXXX XXXX had paid the charge of {$11.00} to

XXXX. On my PayPal statement it shows paid. XXXX XXXX stated that it would

take XXXX days for the charge to reverse.

XXXX XXXX computer triggers a NSF to PayPal, knowing that I have opted out of

" Overdraft Protection ''. XXXX XXXX then informs me that they are charging me

for a " administrative handling fee ''.

PayPal says they have no way of knowing if the account has a positive balance or

not and therefore I am at fault for the charges even though I have XXXX XXXX as

a backup funding source.

While XXXX XXXX generate over XXXX XXXX dollars in overdraft and NSF fees

each year, I can understand how they would try and circumvent the " Overdraft
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05/16/2015 Money transfers Domestic (US) money transfer
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Fraud or scam
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Bank of America NV 94107 Consent not

provided
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Web 05/16/2015 Closed with explanation Yes Yes
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1379165
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05/13/2015 Money transfers Domestic (US) money transfer

05/18/2015 Money transfers Domestic (US) money transfer

05/28/2015 Money transfers International money transfer

06/05/2015 Money transfers Domestic (US) money transfer

05/21/2015 Money transfers International money transfer

06/11/2015 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues
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I found and contacted the seller of a XXXX for {$1200.00} on XXXX on or about

XXXX XXXX, 2015. The seller is listed as : XXXX XXXX, XXXX XXXX XXXX

XXXX, XXXXXXXX XXXXAfter a series of communications, the seller gave me an

XXXX Payments Order ID XXXX, asked that I send the purchase price through

MoneyGram to that company 's attorney, XXXX XXXX, XXXX XXXX XXXX, XXXX,

XXXX XXXX. This was done on XXXX XX/XX/2015.

I learned that the funds were picked up by XXXX XXXX in XXXX XXXX on XXXX

XXXX.

I have sent a number of emails to XXXX XXXX asking for a status report with no

response.

I want to knowXXXX Is this a scam or not,XXXX If yes, how do I get my money

back?

XXXX How can we stop this experience help stop future scams

opened a account with pay pal and attached my checking account to the XXXX.

the money was taken out of my savings. I have filed account with paypal they state

it is not their fault. Also I have a pay pal XXXX which was closed because XXXX of

my payments did not go threw. I make my payments threw pay pal and my back

up is my bank account. Because of the money being taken out of the wrong

account and nsf charges their was not enough funds. I sent documentation to

XXXX showing all the issues and the reason it happened. Also gave them a letter

from bank stating their were funds in the account. They will not reopen. The issue
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Company believes it acted appropriately as authorized by contract or law
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The Western Union Company NY 10583 Older American N/A

MoneyGram TN 381XX Consent provided

MoneyGram MS 39503 N/A

MoneyGram MD 20602 N/A

MoneyGram CA 93274 Consent not

provided

PayPal Holdings, Inc. GA 300XX Consent provided
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Phone 05/14/2015 Closed with explanation Yes No

Web 05/18/2015 Closed with explanation Yes No

Phone 05/29/2015 Closed with explanation Yes No

Phone 06/08/2015 Closed with explanation Yes No

Web 05/27/2015 Closed with monetary relief Yes No

Web 06/16/2015 Closed with explanation Yes Yes
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1373219

1380493

1395814

1408631

1388032

1416062
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06/16/2015 Money transfers International money transfer

06/08/2015 Money transfers Domestic (US) money transfer

06/11/2015 Money transfers Domestic (US) money transfer

06/16/2015 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Wrong amount charged or received

Money was not available when promised
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is on the ACH paperwork which is attached. wrong coding was used the complete

bank account was not used. Please see attached pw

My complaint is against Paypal. Back in 2001 I was on a Paypal account which

had a chargeback. Since then the company I left the company I had been working

with and set up my own Paypal account. About 10 years later, Paypal took away

my personal account and stole the money that was in it at the time (

XXXXXXXXXXXX ). I have tried to work with them since then and their

representative told me, and I quote " you are simply XXXX ''. I ask for the help of

the CFPB here. I did file a XXXX statement when they stole the money which I will

attach to this complaint.

Wells Fargo on direct deposit advances they stopped such transactions and can

charge one with a XXXX fee it could be more if one ca n't add funds to ones

account!

On XXXX, XXXX, 2015 I sent for my mother in XXXX {$290.00} by Western Union.

On XXXX, XXXX, 2015 my mother could not pick up the money because

happened some mistake. So, I called Western Union reported what was going on

and they said that in 9 business day they would give me an answer about an

investigation on the case that they would do.

They took around 3 weeks to give an answer after many attempt mine.

On XXXX, XXXX, 2015, after words, they recognize that happened a mistake and

they would refund the money for receiver - which was my mom. They gave me a

new tracking number, as well. My mother just went in the bank and the money still

not available for pick up!

There is more than 30 days that I am trying solve it and they just say that the

money is available, when it is n't! Or they say for I just wait more 3 business days!!
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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The Western Union Company TX 77382 Consent not

provided

PayPal Holdings, Inc. NV 895XX Consent provided

Wells Fargo & Company CA 934XX Consent provided

The Western Union Company NJ 076XX Consent provided
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Money Transfer Complaints
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Web 06/16/2015 Closed with explanation Yes No

Web 06/08/2015 Closed with non-monetary relief Yes No

Web 06/11/2015 Closed with monetary relief Yes No

Web 06/16/2015 Closed with explanation Yes No
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1423773

1410332

1417046

1424237

Page 1491 of 6146 12/23/2016

Money Transfer Complaints
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06/11/2015 Money transfers International money transfer

06/12/2015 Money transfers Domestic (US) money transfer

05/22/2015 Money transfers International money transfer

06/08/2015 Money transfers International money transfer

06/28/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Other service issues

Other transaction issues

Money was not available when promised
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Money Transfer Complaints
Based on Consumer Complaints



XXXX WHAT?? ) It looks like they are just gaining time for I loose my rights!!!

On XXXX/XXXX/2015 I have made a money transfer to XXXX through WESTER

UNION service for {$120.00} plus XXXX fee charge. Making a total of XXXX using

my debit card XXXX XXXX XXXX.

But them I call them right away to make this transfer to be canceled, they have

pomiise meThey will returned my money into my bank account, I wait for my

refund that never happened I have make several calls to them they said they are

working on this issued Also they said my refund will be on my checking account in

XXXX hours .but nothing has been doneSo can you please help me with this

situation

I went to see an apt that i wanted to rent from whom i thought was a realtor. She

explained to me what steps to take to deposit my money into the owners bank

account to hold the apt for myself. After i deposited the amount i needed and sent

her confirmation she said she would call me back and set up a time for the next

day to sign a lease agreement. After a few hours my phone calls would go straight

to voicemail and now I 'm trying to get my deposit back from this scammers

account.

My sister in Iowa purchased a reload it money pack in the amount of {$150.00} to

be transferred to my XXXX card. Reloadit.com requires customers to establish

what they call a " safe '' for fast secure money transfers. It has now been 48 hrs

and I have yet to receive access to my funds. I have rudely been advised by

reloadit.com 's customer service that they are experiencing technical difficulties

with no ETA of when it will be resolved. This was an emergent situation and my
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Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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The Western Union Company NY 104XX Consent provided

Bank of America NV 890XX Consent provided

MoneyGram LA 70817 N/A

TCF National Bank MN 55427 Consent not

provided

Blackhawk Network Holdings Inc. TX 752XX Consent provided
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Web 06/11/2015 Closed with explanation Yes No

Web 06/12/2015 Closed with explanation Yes No

Phone 05/26/2015 Closed with explanation Yes No

Web 06/08/2015 Closed with explanation Yes No

Web 07/02/2015 Closed with explanation Yes No
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1417107

1418268

1389558

1410616

1441769
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06/12/2015 Money transfers International money transfer

06/03/2015 Money transfers Domestic (US) money transfer

06/29/2015 Money transfers Domestic (US) money transfer

06/12/2015 Money transfers International money transfer

06/09/2015 Money transfers Domestic (US) money transfer

06/04/2015 Money transfers Domestic (US) money transfer

06/18/2015 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Incorrect/missing disclosures or info

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues
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family has had to suffer without food and now possibly electricity because of not

receiving timely funding.

I was contacted by a repair company that did some work on my computer. they

sad theywere going out of business in the US and they wanted to refund the

money that I paidto them. If that was alright, All they needed me to do was to do

was send a moneytransfer to XXXX with money they were going to deposit in my

account. they deposited {$1300.00} in my savings account, I was to make a

transfer funds to XXXX. for $ XXXXXXXXand keep the balance to pay for any fee

's. I checked with my bank to see how muchmoney was in the above accounts, I

had not what I should have had. I tried to contactthem and got no response.

When Paypal took over Bill Me Later, I was not notified and they let me charge

XXXX dollars over my limit without ever notifying me the account was taken over

by them and I had gone over my limit. When I found out, and I can not remember

when or how, someone had already stolen XXXX dollars from my checking acct.

That was refunded but they refused to do anything about the overage of credit.

The reputable credit card companies would not let have let you do this. Paypal

paid the other fraudulent charges also and they even sounded fraudulent ( which

was the thing ) .When I complained, about the credit they had given me without my

knowledge they closed he virtual account, and now I have no access to any

documents to either Bill Me later Or Paypal. to know when this happened and how

much and when I went over. Now I am paying thousands of dollars of interest on
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The Western Union Company PA 19013 N/A

MoneyGram OH 45415 N/A

MoneyGram NC 28734 Servicemember N/A

The Western Union Company NV 895XX Older American Consent provided

MoneyGram IL 60045 Older American N/A

MoneyGram MD 21215 N/A

PayPal Holdings, Inc. TX 757XX Consent provided
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Phone 06/15/2015 Closed with explanation Yes No

Phone 06/05/2015 Closed with explanation Yes No

Phone 06/29/2015 Closed with explanation Yes No

Web 06/12/2015 Closed with explanation Yes No

Phone 06/16/2015 Closed with explanation Yes No

Phone 06/08/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with explanation Yes Yes
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1418755

1404672

1442332

1419194

1412584

1406785

1427985
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06/05/2015 Money transfers International money transfer

06/05/2015 Money transfers International money transfer

06/05/2015 Money transfers Domestic (US) money transfer

06/10/2015 Money transfers International money transfer
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Other transaction issues

Wrong amount charged or received

Other transaction issues

Other transaction issues
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much and when I went over. Now I am paying thousands of dollars of interest on

goods purchased that I can not send back.. I am also XXXX after 34 years and will

have difficulty paying back. They called this am and told me I did no pay last

month 's bill which I have been paying them over the phone. I will check on that so

I paid up through XXXX. If I check my statement and I have paid it, I will complain

about that. It would not be impossible to have missed it due to XXXX but I again

told them I did n't get my statement. It really made angry. I believe they are

dishonest.

After deciding to pay for an international wire transfer from my online BofA

checking acct. instead of using my debit card in order to avoid a 3 % of total

amount per scheduled fee ( about {$200.00} ), I submitted an amount XXXX (

XXXX ) quite aware that the foreign exchange rate the bank used might be less

favorable to me than around XXXX {$5700.00} ( via XXXX inquiry at the time ) but

was totally shocked with over {$5900.00} and an untimely advice that " Bank of

America, N.A., may make money from the foreign currency exchange. '' This figure

was n't shown until after a warning in the submission form that the exchange rate (

whatever that was XXXX would only be valid within 10 minutes so I had to hurry

up and subject myself to whatever extra charges they could get away with. No

international wire fee XXXX {$35.00} XXXX and no exchange rate transparency

nor disclosures before submitting the form! Customer beware!

I sent money to the bank XXXX XXXX XXXX in XXXX to buy a house with XXXX

XXXX in XXXX. The date of this international wire transfer was XX/XX/XXXX. This

company/Realty Agency, XXXX XXXX, said that they received the money of
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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MoneyGram NM 88240 Consent not

provided

Bank of America GA 305XX Consent provided

PayPal Holdings, Inc. SC 29102 Consent not

provided

TD Bank US Holding Company NY 112XX Consent provided
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Web 06/05/2015 Closed with explanation Yes Yes

Web 06/05/2015 Closed with explanation Yes No

Web 06/05/2015 Closed with explanation Yes Yes

Web 06/12/2015 Closed with explanation Yes No
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1407291

1407343

1407366

1414093
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{$130000.00} ( in XXXX XXXX ) on XX/XX/XXXX, but they returned that amount to

me on XXXX. The reason for the Return/Devolucin was : they wanted me to send

it again to another account ( the one that I opened in XXXX as a XXXX ). I am an

American citizen and the bank from were I did the international wire transfer on

XX/XX/XXXX is TD Bank.

I have no way to know for sure if what the Realty Agency XXXX ( represented by

XXXX ) says is true. I have a letter from them, but how can I tell if this document is

real? According to XXXX, the return of the money ( XXXX ) really happened, but

the bank XXXX in XXXX, XXXX, ca n't tell her were it is. The bank XXXX ca n't

trace it have not been very helpful in this matter. For this same reason, XXXX,

from the XXXX XXXX, ca n't give me any information and certainty about date

when I will get the money of the Return. Direct Consequence of this, I ca n't go to

XXXX for the closing of the house.

Here some information of the bank in XXXX, XXXX and in regards to the recipients

account in XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX ;

Recipient 's Account : XXXX ) I called to XXXX in XXXX, XXXX, today

XX/XX/XXXX, because I started to feel very nervous ( You never know if the

people involved in this transaction can be involved in some criminal activity. I hope

not, but ... ) I told to the XXXX bank in XXXX that I was a customer and that I have

a document Letter of Return/XXXX to see if I could trace the money. They said to

me that they ca n't do a trace. I try every kind of argument ; I try to find more help,

such as finding an office from the bank XXXX in XXXX that deals with urgent

matters like mine, or with an untraceable international wire transfer.

In the other hand, here in NY, after XXXX attempts with the TD Bank from XXXX,
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06/15/2015 Money transfers Domestic (US) money transfer

06/10/2015 Money transfers Domestic (US) money transfer

06/15/2015 Money transfers International money transfer

06/16/2015 Money transfers Domestic (US) money transfer

06/16/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam
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Based on Consumer Complaints



from were I did the transfer on XX/XX/XXXX, I decided to go to a different TD

Bank, XXXX close to my job in XXXX. I went today XX/XX/XXXX to the TD Bank in

XXXX XXXX and XXXX XXXX. Finally, on my XXXX attempt trying to get some

hope and information, this branch in XXXX were able to do a Request and

investigation regarding this international wire transfer ( XX/XX/XXXX ) and

possibly about the Return of that sume of {$130000.00} ( XX/XX/XXXX ). The

people who helped me are XXXX XXXX and XXXX ( XXXX XXXX XXXX ). The

information related to the request of investigation to trace the money is : XXXX ;

XXXX XXXX is in charge of this case. Here phone XXXX ) Both banks CA N'T

TELL ME RIGHT NOW WHERE THE MONEY IS. PLEASE, HELP ME TRACING

IT IN CASE SOMETHING CRIMINAL IS HAPPENING WITH REALTY COMPANY,

XXXX XXXX in XXXX, XXXX. Thank you

I transferred money through XXXX and never received my money in return

My name is XXXX XXXX XXXX XXXX XXXX I currently reside at XXXX XXXX

XXXX # XXXX in XXXX XXXX XXXX XXXX. I have been victimized on XXXX after

applying for a Call Center Associate position job on XXXX XXXX, 2015 at an

XXXX located in XXXX XXXX, XXXX. I received an email from XXXX XXXX (

Human Resources Associate ) at XXXXXXXXXXXX on Tuesday XXXX XXXX,

2015 confirming my resume '. An interview was set for Tuesday XXXX XXXX 2015

between XXXX yahoo XXXX XXXX XXXX ID : ( XXXX ). I was also given in the

email instructions the hiring manager email ( XXXXXXXXXXXX ) if I needed to

schedule another appointment. A Verification/Hiring code was given to me " XXXX.

'' The identification number served as an identification number I was told by XXXX
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Wells Fargo & Company FL 33063 N/A

The Western Union Company NY 11214 N/A

MoneyGram IN 46544 N/A

Garden State Check Cashing Service, Inc. NJ 071XX Consent provided

MoneyGram LA 701XX Consent provided
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Phone 06/17/2015 Closed with explanation Yes No

Referral 06/15/2015 Closed with explanation Yes No

Phone 06/18/2015 Closed with explanation Yes No

Web 07/13/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with explanation Yes Yes
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1421340

1415104

1422007

1422754

1424443
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XXXX. An interview took place with XXXX XXXX in a chat room on XXXX XXXX

with XXXX XXXX hiring manager of ( XXXX XXXX XXXX. ) He requested my

physical address to mail a cashier check for the amount of {$2800.00} via USPS

tracking number ( XXXX ) but a stop was placed by XXXX and XXXX was sent

from : XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX

XXXX on XXXX XXXX, 2015 tracking number ( XXXX ) this package had cahiers

check # XXXX from XXXX XXXX XXXX XXXX for ordering supplies for the call

center job. I was asked to deposit the check via chat which took place on XXXX

XXXX. XXXX wanted a copy of the deposit receipt. On XXXX XXXX via chat I was

asked to send funds of {$1000.00} using Money Gram he asked for the reference

number which was XXXX. Then I was asked to go to XXXX XXXX and the

customer service rep. indicated she could not do the transaction it came up fraud. I

told XXXX it was fraud and he still wanted me to go back to Money Gram to wire

more money for supplies. I went as instructed by this potential employer and

deposited {$1100.00} at Money Gram with the reference number XXXX.

Another XXXX package from XXXX XXXX XXXX XXXX, XXXX XXXX XXXX

XXXX XXXX XXXX, XXXX XXXX.

The package included a cashiers check # XXXX from XXXX XXXX XXXX XXXX

XXXX for {$4300.00} on behalf of the hiring company. It was deposited as well.

However, XXXX was notified to put a hold on this transaction due to fraud. The

hold is suppose to be lifted by XXXX/XXXX/15.

A dispute was filed with CFPB Case XXXX. The Bank XXXX XXXX XXXX said :

Explanation of closureOn XXXX XXXX, 2015, you deposited a check for

{$2800.00} in to your account. The check was returned as altered or fictitious and

subtracted from your balance on XXXX XXXX. The returned item did n't cause an

overdraft on your account. When you deposit or cash a check, you are responsible

for that item. While we recognize the financial strain you may endure, we found
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06/20/2015 Money transfers International money transfer

06/22/2015 Money transfers International money transfer

06/25/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues

Fraud or scam
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this is not a situation in which we would issue you a credit.

You may want to report the scam to the Federal Trade Commission online at

ftc.gov or by calling them at XXXX to file a complaint.

At this time I am in disagreement with XXXX regarding my responsibility for a

SCAM caused by a Potential Employer. I would like to now allow Money Gram and

XXXX XXXX to respond to this SCAM as to where the money was wired to Whom,

Where, When, and Time.

The following Reference numbers are linked to this SCAM : XXXX XXXX ( No

Reference # ) *Western Union refused to complete transaction*Money Gram

Reference # 's and amount of transactions in XXXX. XXXX {$510.00} ( fees

included ) 2. XXXX {$1000.00} ( fees included ) 3. XXXX {$1100.00} ( fees

included ) At this time I am asking for a response from all Wire Transfer

Companies.

i need to transfert a money like international transfert money to XXXX to take a

bank

My family members and I have had a terrible experience with this company. This

company has proven that it does not care about its customers. Since it is obvious

that I am not going to get any assistance from this company I am writing this in

every place that I can think of to help other consumers avoid the mistake that my

family made. There are similar companies like XXXX XXXX that will offer you the

same services but with a much better outcome.

My mother sent me a money gram and it was impossible to pick it up. She went to

the store and told me that I needed to pick it up within 90 days and that I should

pick it up yesterday. At the store she sent it at, they told her that it would not be a
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Company believes it acted appropriately as authorized by contract or law
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Ria Financial OH 432XX Consent provided

The Western Union Company FL 32131 Consent not

provided

MoneyGram CA 900XX Consent provided
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Web 06/20/2015 Closed with explanation Yes No

Web 06/22/2015 Closed with explanation Yes No

Web 06/25/2015 Closed with monetary relief Yes No
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1428822

1431055

1437492
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problem for me to pick it up yesterday and even if it was after 90 days I could just

call MoneyGram and they would assist me with picking it up at whatever time I

needed it.

On yesterday, I went to CVS to pick the money up. I used the kiosk and spoke to a

money gram customer service agent ; he was rude and so were all of the other

agents I spoke with. Furthermore, he purposely took down my license number

incorrectly. He repeated the things that I said so I know that I gave him the right

license number. He told me that I would be able to receive the money and to pick it

up from the CVS cashier. The CVS cashier told me that I could not receive the

money because there was a block on the money and because my license number

was written down wrong. So I went back to the kiosk to call the money gram

customer service officials again and the individuals kept hanging up. This kept

going on for over XXXX hours. I would call, they would hang up immediately, put

me on hold, transfer me, give me the wrong information, yell at the CVS store clerk

and blame the problem on him, and/or eventually hang up with no assistance to

me. There was XXXX guy who was exceptionally rude and he refused to give me

his name. He constantly kept hanging up on me. I think his behavior is extremely

unprofessional and he should be fired. Basically, I spent hours trying to reach

customer service agents and they refused to assist me. The store clerk was there

to witness this. I was in a store alone until XXXX and I had to walk back to my

apartment by myself ; my elderly XXXX mother who is in a different time zone was

up until XXXX in the morning worried about everything.

I know that this was very unprofessional and just plain rude and they just did not

want to release the money. I think that this is unacceptable and something should

be done about this. MoneyGram it would be very considerate of you if you realize
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07/05/2015 Money transfers Domestic (US) money transfer

06/30/2015 Money transfers Domestic (US) money transfer

06/30/2015 Money transfers Domestic (US) money transfer

06/30/2015 Money transfers International money transfer

06/25/2015 Money transfers Domestic (US) money transfer

06/30/2015 Money transfers International money transfer

06/30/2015 Money transfers International money transfer

06/30/2015 Money transfers International money transfer
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Money was not available when promised

Other transaction issues

Other service issues

Wrong amount charged or received

Incorrect/missing disclosures or info

Other service issues

Fraud or scam

Fraud or scam
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that your consumers are human and you treat them as such. Furthermore,

consumers please be wary of this company.

In XXXX 2015, I received XXXX separate deposits of {$100.00} each on the same

day to my paypal account. I immediately requested the total amount of {$200.00}

to be transferred from my paypal account to my checking account. It is months

later and I still do not have the {$200.00}. I reached out to paypal numerous times

by phone and email to try to resolve this issue and still have no resolution. I just

want my money. I have even had successful transactions since so there is n't an

issue with my accounts nor my account numbers. They are in violation of the

California state 's Money Transmission Act section 1841 which reads : '' Every

licensee or its agent shall forward all money received for transmission or give

instructions committing equivalent money to the person designated by the

customer within 10 days after receiving that money, unless otherwise ordered by

his or her customer. ''

a wire transfer of funds was sent from my account on XXXX/XXXX/2015 ( thru

citizens bank ) to XXXX for rental of a condo at XXXX in XXXX fl.a day after I

discovered it was a scam and went to citizens bank and had the wire cancelled or

reversed on XXXX/XXXX/2015. the scamer sent an e-mail on Friday

XXXX/XXXX/2015 to tell me his bank told him funds would not be available until
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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PayPal Holdings, Inc. MI 495XX Consent provided

MoneyGram NY 11225 Older American N/A

MoneyGram CA 92283 N/A

Bank of America MD 21218 Consent not

provided

MoneyGram LA 70809 Older American N/A

MoneyGram NH 03280 Older American N/A

The Western Union Company NY 11220 N/A

Citizens Financial Group, Inc. NY 144XX Consent provided
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Web 07/05/2015 Closed with explanation Yes Yes

Phone 07/04/2015 Closed with explanation Yes No

Phone 07/01/2015 Closed with monetary relief Yes No

Web 06/30/2015 Closed with monetary relief Yes No

Phone 06/29/2015 Closed with monetary relief Yes No

Phone 07/01/2015 Closed Yes No

Postal mail 07/04/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with explanation Yes No
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1451467

1444772

1444871

1446532

1438311

1445201

1445532

1445633
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07/06/2015 Money transfers Domestic (US) money transfer

06/22/2015 Money transfers International money transfer

07/06/2015 Money transfers International money transfer

07/06/2015 Money transfers Domestic (US) money transfer

07/07/2015 Money transfers Domestic (US) money transfer

06/22/2015 Money transfers Domestic (US) money transfer

06/22/2015 Money transfers International money transfer

06/26/2015 Money transfers Domestic (US) money transfer

07/07/2015 Money transfers International money transfer

07/07/2015 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Incorrect/missing disclosures or info

Other transaction issues

Fraud or scam

Fraud or scam

Money was not available when promised

Money was not available when promised

Money was not available when promised

Incorrect/missing disclosures or info
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XXXX/XXXX/2015 to tell me his bank told him funds would not be available until

Monday XX/XX/2015.since I cancelled before XXXX/XXXX/2015 and citizens wire

contract states that I have until XXXX/XXXX/2015 to cancel, why was n't it

stopped. what are my rights.i have n't heard anything from citizens bank.

A funds transfer in the amount of XXXX was made from my checking account

ending in XXXX to Google Wallet account, canceled within a minute. However, the

funds were still taken out of XXXX Bank account, causing an overdraft. A fee in

the amount of XXXX is charged for for this, the item was paid. XXXX Bank will not

refund this as it is not their error. The email address associated with Google Wallet

is XXXXXXXXXXXX

1. Wester Union have money transfer program from a Bank account to Bank

Account for no charge but it never works.

2. Alternatively you will pay {$5.00} for money to be picked up at Western Union.

Once I did that it put money on hold, and is asking for receiver scanned photo ID,

which if I knew before committing to transaction would have canceled it. Now
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Company believes it acted appropriately as authorized by contract or law
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Google Inc. CT 063XX Consent provided

The Western Union Company NY 10467 N/A

MoneyGram IL 06538 N/A

MoneyGram TX 75702 N/A

MoneyGram TX 79411 Servicemember N/A

PayPal Holdings, Inc. MA 01760 Consent not

provided

The Western Union Company TN 37218 N/A

MoneyGram GA 30315 Consent not

provided

MoneyGram NY 10462 Consent not

provided

The Western Union Company FL 330XX Consent provided
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Web 07/06/2015 Closed with explanation Yes Yes

Phone 06/25/2015 Closed with explanation Yes No

Phone 07/08/2015 Closed with monetary relief Yes No

Phone 07/08/2015 Closed with explanation Yes No

Phone 07/08/2015 Closed with explanation Yes No

Web 06/22/2015 Closed with monetary relief Yes No

Phone 06/24/2015 Closed with explanation Yes No

Web 06/26/2015 Closed with monetary relief Yes No

Web 07/07/2015 Closed with monetary relief Yes No

Web 07/07/2015 Closed with explanation Yes No
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1451686

1431144

1453255

1453531

1454178

1432381

1432429

1441267

1455391

1455474
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07/01/2015 Money transfers International money transfer

07/23/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues
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which if I knew before committing to transaction would have canceled it. Now

Western Union will not cancel the transaction without a written letter of

explanation.

Trying to get my money refunded. Sent money through MoneyGram, receiver did

not get paid. Walmart tried to help but their call with MoneyGram was cut off. The

only reason MG gives is that " it is under review ''. It takes about XXXX mins to get

a live assistance on their XXXX number, IF lucky to get someone, the call is cut off

after a few minutes. Money was sent using the " XXXX minute '' delivery service

on XXXX XXXX.

Paypal used the a method for payment without my authorization, lack of

satisfactory response and security concerns.

I used paypal for a payment. Paypal at the time of sign up offers various payment

options being bank account, credit card etc. This is based on the the

understanding that the user like me can choose the desired one at the the time of

making payment. However when I paid for the transaction ( Attachment XXXX ) in

question it did not give me the option and instead debited my bank account. When

I took up the matter with them they responded giving reference to another case

number and person. Further when I responded to them ( Attachment XXXX )

highlighting the mistake and security concerns, they have not bothered to respond.

Request to take it up with paypal.

Below are the details of the communication with paypal for referenceello, I am

shocked by your below response as it raises fundamental data security issues and

does not even remotely address the concern raised by me in the below mail.

Following are the basis :1. Incorrect Name/Case No : my name is XXXX XXXX as

against XXXX XXXX, indicated in the below mail. further my case no is XXXX as

against XXXX indicated in below response ( extract of original mail with case no

below ). This raises fundamental question on data security by a payment provider
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Company believes it acted appropriately as authorized by contract or law
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MoneyGram MI 483XX Consent provided

PayPal Holdings, Inc. VA 222XX Consent provided
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Web 07/01/2015 Closed with monetary relief Yes No

Web 07/23/2015 Closed with explanation Yes Yes
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1447358

1483677

Page 1568 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 1569 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 1570 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



like you. Sharing my personal data with a third party is unacceptable. Kindly clarify

the oversight.

2. When I sign up to paypal, the basis of my sign up is the flexibility of payment

sources. However for below payment it did not offer me the said flexibility and

without checking debited my primary source of payment being my bank account.

This is unacceptable and hence I had requested reversal and it being charged to

my credit card. You can not deny me the choice of selecting a payment source

when it is part of the service offerred.

I also demand compensation, as I suspect due to lapse of control at your end you

have shared my contact details with a third party ( below mail is an example ).

Should you not be able to provide a satisfactory answer plan to take it up with the

regulatory authority like Consumer Financial Protection Bueareu ( CSFB ) and

press.

We 're reviewing your case # XXXXHello XXXX XXXX, Recently, you told us that

you did n't recognize a payment sent from your PayPal account, or there was an

issue with your transaction.

Here are the details : Transaction date : XX/XX/2015Transaction ID :

XXXXTransaction amount : {$98.00} USDRecipient email : XXXXXXXXXXXXWe

've asked the seller to send us more information about this transaction within 7

days.

While we 're investigating, the money wo n't be available in your PayPal account. If

the case is decided in your favor, we 'll refund you for the amount of the
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07/01/2015 Money transfers International money transfer

07/07/2015 Money transfers International money transfer

07/10/2015 Money transfers International money transfer
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Money was not available when promised

Money was not available when promised

Fraud or scam
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transaction.

To see more details, log in to your PayPal account and go to the Resolution

Center.

Thanks, PayPalHelp Center | Resolution Center | Security CenterOn Sun, XXXX

XXXX, 2015 at XXXX, & lt ; XXXXXXXXXXXX & gt ; wrote : Dear XXXX XXXX,

While filing this unauthorized account use claim, you reported that you initiated the

transaction, but selected the wrong payment source.

Because your account security is our top priority, we fully investigated your

Unauthorized Account Use Claim. We 've determined that this payment is not a

case of unauthorized account activity, and as a result your claim has been denied.

To request the documents that we relied on in making this decision, please email

us at XXXXXXXXXXXX. You can also mail your request to : PayPal, Inc.

Attn : Unauthorized Account Access AppealXXXX. XXXX XXXX, XXXX XXXX your

request, please include your name, the email address on your PayPal account,

and the date you filed the unauthorized account use claim.

Sincerely, XXXX

I did a MoneyGram transaction through a XXXX in my home town, of transferring

money to my aunt in XXXX, {$1000.00} to be exact. Was charged for her to

receive the money in minutes, well that never happened. I, till this day am unaware

of why this transaction did not go about. The money was removed from my

checking account, but denied to her in XXXX. I have not been contacted by
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MoneyGram NJ 07650 N/A

MoneyGram FL 33617 N/A

MoneyGram TX 750XX Consent provided
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Phone 07/02/2015 Closed with explanation Yes No

Phone 07/08/2015 Closed with explanation Yes No

Web 07/10/2015 Closed with explanation Yes No
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1447413

1455675

1462726
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checking account, but denied to her in XXXX. I have not been contacted by

MoneyGram after multiple times of trying to contact them. I have called, left

voicemails, emailed, and even try to get assistance through the Walmart were the

transaction took place. I have not received any explanation from Walmart nor

MoneyGram as to why the transaction never took place or why they have n't

reimbursed me my money. I gave my aunt the reference number stated on the

receipt for her to receive the money on XXXX/XXXX/2015 same day I did the

transaction, my aunt claims she went to various locations and they told her the

reference/account number did n't exist, when I paid for money in minutes service.

We contacted each other a few times to double-check the reference number and

all her contact info to make sure there was no mistake on our part, everything was

correct. So we agreed on her to try again on XXXX/XXXX/15 incase the

transaction was delayed. On XXXX/XXXX/15 my aunt went again and this time

they told her the transaction was blocked because of unknown reasons. I then

proceeded in calling the MoneyGram number provided on the receipt. I called

multiple times my phone calls were only answered XXXX times after having me on

a XXXX minute wait, when it clearly stated at the beginning of every call that there

was less than a XXXX wait time. Both calls were the same, when they answered,

they would get my information and tell me that my transaction was under review

and that they were unaware of why, I would then be transferred to a XXXX person

and same thing my transaction was under review and they did n't know why, they

would then transfer me a XXXX time to what they called audit whom were suppose

to give me an explanation, I am not sure if it was a non-existing line or simply hung

up but both times the calls were a dead end. Although I made sure the second

time they provided me with the number to where they were transferring me for if

the call was lost or dead end which it was. I called it, it was pretty much a

voicemail, I left my information ; the confusing part about the audit number they
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07/20/2015 Money transfers International money transfer

07/16/2015 Money transfers Domestic (US) money transfer

07/02/2015 Money transfers Domestic (US) money transfer

07/16/2015 Money transfers International money transfer

07/16/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other service issues

Other transaction issues

Other service issues

Fraud or scam
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provided to me was that at the beginning of the phone call it states it is the dispute

resolution department just does n't make sense to me but I am just trying to find

out where my money is. I then decided to go to the Walmart where the transaction

took place to see if they could farther assist me, as in give me am explanation or

refund me my money. But none took place they called MoneyGram with the

numbers provided to them but same exact thing happened to them no luck. I

asked for them to just refund me my money but was told that they had to speak to

MoneyGram first. They also called the audit number provided to me and left a

XXXX voicemail. I then went home got online onto MoneyGram.com and wrote an

email asking for an explanation of what was going on and my unfortunate

experience. I provided all my information and am constantly checking my email

and junk mail to make sure if they reply I do not miss it. They provided me a

reference number where my request was submitted. Still no answer to what is

going on. Various people including XXXX employees suggested it was probably

because the holiday, but today is XXXX/XXXX/15, I feel I have given them more

than enough time to provide me with an answer, or contact me.

PayPal limited my account. They claimed I 'violated their user agreement ' -- but

would not tell me how I did so. I 'm not aware of any violation. I have {$600.00} in

the account and PayPal will not release it for XXXX days -- saying that they need

to hold on to the money in case of 'charge backs '. But I have no pending

transactions and I 've not sold anything using PayPal for months.
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Company believes it acted appropriately as authorized by contract or law

Company believes the complaint is the result of a misunderstanding
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Citizens Financial Group, Inc. RI  0288 Older American N/A

PayPal Holdings, Inc. MA 024XX Consent provided

MoneyGram CA 90745 N/A

The Western Union Company CA 95822 N/A

State Street Bank NY 11784 Older American,

Servicemember

Consent not

provided
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Phone 07/27/2015 Closed with explanation Yes No

Web 07/16/2015 Closed with non-monetary relief Yes No

Phone 07/04/2015 Closed with explanation Yes No

Phone 07/27/2015 Closed with explanation Yes No

Web 07/16/2015 Closed with explanation Yes No
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1476031

1471086

1448764

1471747

1472122
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07/13/2015 Money transfers International money transfer

07/21/2015 Money transfers Domestic (US) money transfer

07/08/2015 Money transfers International money transfer

07/13/2015 Money transfers International money transfer

07/24/2015 Money transfers Domestic (US) money transfer

07/25/2015 Money transfers International money transfer
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Money was not available when promised

Fraud or scam

Incorrect/missing disclosures or info

Incorrect/missing disclosures or info

Money was not available when promised

Money was not available when promised
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I sent money through Western Union. It has been over XXXX weeks and money is

n't there. WU has simply not helped track the money and keep saying that money

has been transferred to the bank, which bank denies. I have now spent number of

hours trying to solve this and WU has not offered any resolution and keeps

delaying the matter.

I transferred {$200.00} from a USAA account to a XXXX XXXX XXXX account on

XX/XX/XXXX. XXXX XXXX XXXX did not receive it until XXXX XXXX. USAA said

there processing took 2 to 3 days even though it asked for a transfer date and I

requested XXXX XXXX, 2015.

I sent XXXX to someone with XXXX in XXXX, XXXX last XXXX XXXX, 2015

though my bank. It was international money transfer. I came to know that i sent it

to him by my mistake. I had called XXXX several times to send it back to my

account but they kept telling me to talk with him for his approval but i dont know

him. I dont have or dont know his phone number. His bank told me to send an

email to them what my problem was. so i emailed to them several times and they

ignored me for a long time. I was angry. When i called the bank, i needed my

money back asap and they said they cant do anything because they said i am not

a XXXX customer and i must speak to the receiver. I was stuck and told his friends

to communicate with him for me. He was so angry because he was not allowed to

give me his phone number then he decided to close his account after he told his

bank to transfer my money back. His friend notified me that my money was on way

to my account but the fund was never wired for XXXX months!!! I even stopped by
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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The Western Union Company TX 774XX Consent provided

Goldman Sachs Bank USA PA 17033 Older American N/A

PayPal Holdings, Inc. NC 27513 Consent not

provided

The Western Union Company ND 58201 N/A

USAA Savings GA 303XX Consent provided

Bank of America CA 927XX Consent provided
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Web 07/17/2015 Closed with explanation Yes No

Phone 07/27/2015 Closed with explanation No No

Web 07/08/2015 Closed with explanation Yes Yes

Phone 07/14/2015 Closed with explanation Yes No

Web 07/24/2015 Closed with explanation Yes No

Web 07/25/2015 Closed with explanation Yes No
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1464326

1479025

1456216

1464825

1485753

1486999
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07/13/2015 Money transfers Domestic (US) money transfer

07/27/2015 Money transfers Domestic (US) money transfer

07/30/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Other transaction issues
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my bank about that many times so my bank contacted their wiring dept to request

what happened to my fund and where it was. They found that my fund IS STILL

AT XXXX ACCOUNT. My bank from XXXX different locations requested it to

XXXX to wire it back to my account several times but XXXX refused to do it for no

reason. Why?

Note : This is a Virtual Currency complaint.

Today I received an email notice from PayPal about an update to their User

Agreement. I do not have an issue with the content of the notice, but as you can

see from the attached screenshot, the color of the text is a light gray which makes

it difficult to read. This can ONLY be done with the intent to discourage people

from reading the document, which may constitute fraud.

On XXXX XXXX, 2015 I sent {$100.00} to XXXX XXXX in XXXX for the purpose of

buying food.. The XXXX # was XXXX XXXX XXXX. When XXXX went to pick up

the {$100.00} he was told that number was not available. I called Western Union

and was told that the transaction was cancelled due to a business decision. I

Received a refund and attempted to resend the {$100.00} XXXX XXXX XXXX

XXXX XXXX ). When I called Western Union to check on this transaction, I was

told that I had been placed on a no send/receive list. When I asked for an

explanation, I was told it was a business decision with no further explanation.

I believe that If I have done nothing illegal, I am due an explanation and a means

to have my name expunged from this list. I am requesting the assistance of the

CFPB in either resolving my complaint with Western Union and be provided an

explanation as to why I was placed on this no send/receive list. I would also expect

a means to be taken off of said list.
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PayPal Holdings, Inc. MN 554XX Consent provided

MoneyGram IN 47164 Consent not

provided

The Western Union Company CA 933XX Older American Consent provided
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Web 07/13/2015 Closed with explanation Yes No

Web 07/27/2015 Closed with explanation Yes No

Web 07/30/2015 Closed with explanation Yes No
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1465745

1487547

1494941
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07/27/2015 Money transfers Domestic (US) money transfer
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Other service issues
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Your assistance is greatly appreciated

I have been banned from using MoneyGram.

I have had a MoneyGram account since at least XX/XX/XXXX and maybe longer. I

last used my account on XX/XX/XXXX and received an email from MoneyGram on

XX/XX/XXXX regarding the new and better services they offered.

I tried to use my online account XX/XX/XXXX to make a bill payment and was

unable to " log-in '' to my account. I tried to reset my password on-line and was

direct to call MoneyGram customer service. I did this and was informed that

MoneyGram would no longer allow me to use their services. I was told that If I

wanted to send money, I would have to use another service. Thereby effectively

banning me from their services. They would not give me an explanation.

I called back XX/XX/XXXX hoping someone with more authority would be in the

office on Monday, that way my issue could be escalated. My concern was

escalated to the " highest possible level ''. I was informed that my account was

indeed " banned '' without any explanation and that I could file a complaint on "

their '' web site if I had one. I told them I thought I was entitled to an explanation.

They said they did not have to provide one for security reasons. I told them with

the current attitude that filing a complaint on their website would be futile and that

maybe someone with more authority, like the federal government should look into

it. I also said I felt threatened and discriminated against for no reason.

I thought maybe it was a fraud issue, so I contacted XXXX and asked them to

check my identity theft account and to upgrade my account to their top level of
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MoneyGram CO 802XX Servicemember Consent provided
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Web 07/27/2015 Closed with explanation Yes No
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1487859
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07/13/2015 Money transfers International money transfer

07/09/2015 Money transfers Domestic (US) money transfer

07/17/2015 Money transfers International money transfer

07/14/2015 Money transfers International money transfer

07/22/2015 Money transfers International money transfer

07/14/2015 Money transfers International money transfer

08/05/2015 Money transfers International money transfer

07/22/2015 Money transfers Domestic (US) money transfer
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Other service issues

Other transaction issues

Other transaction issues

Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam
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security. They said they could find no reported issues with MoneyGram and me. I

related my story to the representative. I asked them how I should handle the issue.

He stated that he had never heard of such and issue with MoneyGram. He

recommended that I contact the FTC.

I would appreciate any assistance in resolving this issue. I feel I have the right to

know why this happened.

In summary, I have been banned from using MoneyGram with no explanation as

to why this occurred or if this is permanent. I have done nothing wrong and have

never been accused or convicted of any crime. I am a retired XXXX.

Someone apparently got into our computer and was able to find out the passwords

to our checking account and use the information to try to transfer money to

someone else in XXXX.

Paypal tried to collect a fraudulent charge from my XXXX XXXX credit card. XXXX

XXXX requested documentation from Paypal to backup their claim and the

requested my response and documentation from me. XXXX XXXX rejected their
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law
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MoneyGram CA 94109 Consent not

provided

The Western Union Company VA 23222 N/A

JPMorgan Chase & Co. CA 91709 Consent not

provided

Xoom IA 506XX Consent provided

The Western Union Company CA 92273 Older American N/A

MoneyGram CA 91401 Servicemember N/A

MoneyGram FL 33613 Older American Consent not

provided

PayPal Holdings, Inc. WA 983XX Consent provided
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Web 07/13/2015 Closed with explanation Yes No

Phone 07/10/2015 Closed with explanation Yes No

Web 07/17/2015 Closed with explanation Yes No

Web 07/14/2015 Closed with explanation Yes No

Phone 07/23/2015 Closed with explanation Yes No

Phone 07/15/2015 Closed with explanation Yes No

Web 08/05/2015 Closed with explanation Yes No

Web 07/22/2015 Closed with non-monetary relief Yes Yes
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1465952

1459275

1477127

1467168

1480721

1467686

1503289

1482358
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07/22/2015 Money transfers Domestic (US) money transfer

07/09/2015 Money transfers Domestic (US) money transfer

08/05/2015 Money transfers International money transfer

07/18/2015 Money transfers International money transfer

08/10/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam
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claim. After that Paypal changed the transaction ID and place back the charge on

my account and they insist on collecting the same amount. I already sent them

XXXX electronic messages using the Paypal contact us form to no avail. Paypal

contact form states that they will respond in 24 hours.

I just received an email demanding payment on the fraudulent amount.

My name is XXXX XXXX. My mother, XXXX XXXX XXXX, was phone scammed.

They took her for {$2700.00}. She sent an additional {$1000.00} however, she did

get that back. More education of the XXXX needs to be conducted. My mother is

XXXX years of age. She has learned her lesson.

The attached documents show the notes that my mother wrote about who was

calling. The next XXXX documents show the Western Union transfers that were

cash by the scammers. The next XXXX documents show where she sent the

money ( {$1000.00} ) but got it back.

I was scammed by a company recruiter into sending someone {$800.00}. I was

given a counterfeit cashier 's check to put into my bank which I did. After sending a

vendor for that company {$800.00} for work equipment fees, the counterfeit

cashier 's check bounced and as a result I 'm not at a loss of {$800.00}. I

contacted MoneyGram, the money transfer service utilized in the transaction to

see what they can tell me about the receiver but they stated they would not help

me and did not give me a concrete reason as to why they would n't help me. That

is why I am complaining about them here. I do not know if they are in conjunction
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Company believes it acted appropriately as authorized by contract or law
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MoneyGram DC 20032 N/A

PayPal Holdings, Inc. CA 94708 Consent not

provided

MoneyGram PR 00646 Older American N/A

The Western Union Company TX 750XX Consent provided

MoneyGram VA 231XX Consent provided
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Phone 07/23/2015 Closed with explanation Yes No

Web 07/09/2015 Closed with explanation Yes Yes

Phone 08/06/2015 Closed with explanation Yes No

Web 07/24/2015 Closed with explanation Yes No

Web 08/10/2015 Closed with explanation Yes Yes
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1482440

1460682

1503705

1478195

1511185
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08/17/2015 Money transfers International money transfer

07/28/2015 Money transfers International money transfer

08/05/2015 Money transfers Domestic (US) money transfer

07/31/2015 Money transfers International money transfer
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Fraud or scam

Wrong amount charged or received

Incorrect/missing disclosures or info

Fraud or scam
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with the scammers or what the situation is but their unwillingness to help their

customer ( me ) is shocking and completely unfair.

I made a {$600.00} money transfer to the XXXX thru Western Union at XXXX in

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX NJ. I was guaranteed by the staff

who assisted me, named XXXX that my recipient will get the money transfer in US

dollars. XXXX showed me the receipt in US Dollars, but on the bottom of it is a

Peso conversion, but then she guaranteed again that they 'll get it in XXXX dollars.

I trusted what she said knowing little on how to read a transfer receipt. The next

day my father withdraw the money transfer from a WU in the XXXX and they said

that the transaction was made in PESO not US dollars. This means that my father

will receive the money based on WU exchange rate which is way cheaper than

getting the Dollar and have it exchange in the bank. This incident is the XXXX time

that happened. After the first incident i would normally double check my

transaction with the WU staff, to make sure that the transaction is made in XXXX

dollars, and i did n't have a problem, Until my recent transaction with WU last

XXXX XXXX, 2015.

I made some transfer through Transfast from USA to XXXX. The transfer was

supposed to be completed in XXXX business days which did not happen.

At this point, I called transfast to enquire about the transfer. My call landed in

XXXX, XXXX. The customer service rep ( named - XXXX XXXX ) started asking

my Engine Password - which I declined providing as it has my XXXX XXXX XXXX

account added and verified. She kept on emphasizing about the password to login

to system.

I was certain to not provide the password and she started asking me to send a
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MoneyGram CA 95490 Older American N/A

The Western Union Company NJ 077XX Consent provided

MoneyGram MD 20912 Consent not

provided

Trans-Fast Remittance LLC NJ 070XX Consent provided
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Phone 08/17/2015 Closed with explanation Yes No

Web 07/28/2015 Closed with monetary relief Yes No

Web 08/05/2015 Closed with monetary relief Yes No

Web 07/31/2015 Untimely response No
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1522149

1489932

1504241

1497165
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07/28/2015 Money transfers Domestic (US) money transfer

07/31/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues
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I was certain to not provide the password and she started asking me to send a

copy of my SSN. At this point I asked to transferred. I spoke with her team leader

who then transferred me to New York office where I spoke with XXXX.

XXXX asked me to send a physical copy of my SSN document and said that it is

required to process the transfer. He also stated that he will take only and only SSN

to process my transfer else will cancel the transfer.

No where on the " Transfast '' website it states that SSN is required as a document

and it also does not show if this information is going to be secured when I send it

over.

I then asked XXXX to send me in an email that a physical copy of my SSN is "

mandatory '' to make the transfer and he then gathered my information and said

that he will send the email.

I have a copy of Transfast - User Agreement, the security page and the How it

works and on NONE of the pages its mentioned that I need to share my SSN or

any government ID.

XXXX who sits in XXXX was very rude and did not understand my point that there

was NO need to share my password. Also, he was adamant to get a physical copy

of my SSN. I told him that it is not safe to share SSN in its physical form which will

be store with you without encryption.

This is a fraud and they are taking the SSN and copy of government ID without

secure environments.

I needed to send money to my boyfriend who is currently in XXXX. He has to pay

some fees to the XXXX government. But my boyfriend has no bank account in

XXXX to receive my wire transfer. He ca n't open one because of lack of
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MoneyGram IL 60099 Servicemember N/A

Bank of Hawaii HI 967XX Consent provided
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Phone 07/29/2015 Closed with explanation Yes No

Web 07/31/2015 Closed with explanation Yes No
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1490347

1497834
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08/11/2015 Money transfers International money transfer
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Other transaction issues

Page 1647 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



requirements being a foreigner there. So he asked help from a friend. This friend

gave him a name and details of his friend in XXXX, XXXX who will receive the wire

transfer money from me. Once the beneficiary receives the money, he will call my

boyfriend 's friend to confirm that he receive the money, only then will my boyfriend

's friend will deliver the money in XXXX to my boyfriend. That was the

arrangement when I asked my boyfriend on how could he get the money. So on

XXXX, I sent a wire transfer in the amount of {$12000.00} to XXXX XXXX to his

XXXX Bank account in XXXX. But after an hour or two, I received an email from

my boyfriend 's friend for me to cancel the wire transfer. So I called my bank to

cancel the transaction but the bank said it was already debited from my account

and was already sent to XXXX Bank. So my bank called XXXX Bank to request for

a call back funds.

XXXX Bank confirmed that the {$12000.00} that I sent was credited to XXXX

XXXX 's XXXX Bank account. But because XXXX Bank can not get hold of XXXX

XXXX, XXXX Bank closed his account so that he could n't withdraw the money.

XXXX persons from XXXX Bank called me and verified if I was the sender by

asking questions regarding the wire transfer and I answered them all.

Every time I made a follow up, my bank said they have not received a response

from XXXX Bank. I was too worried because my boyfriend needed the money.

So on XX/XX/XXXX, I sent a letter to XXXX Bank to please send me back the

money. But XXXX Bank did not reply. Again on XX/XX/XXXX, I sent a follow up

letter but still no reply.

Please help me recover my {$12000.00}. I just borrowed that money from a close

friend. Hope you can help me.

Page 1648 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 1649 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



The Western Union Company PA 18426 Consent not

provided
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Web 08/11/2015 Closed with explanation Yes No
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1512747
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08/11/2015 Money transfers Domestic (US) money transfer

08/03/2015 Money transfers Domestic (US) money transfer

07/29/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Incorrect/missing disclosures or info

Money was not available when promised
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I transferred money via MoneyGram at a XXXX store to my daughter in the United

States.  My complaint is that there was no indication of fees until the end of the

transaction and never any indication of the basis of the fee.  I couldn't tell if I could

save money by sending more or less.  I couldn't tell if the fee was based on the

amount I was sending or just a transaction fee.

On XXXX XXXX, 2015, I used my MoneyGram account to send monies to my

family member who is in XXXX for {$170.00} and a friend who live in XXXX,

Florida for {$100.00}.

Both transaction was blocked and I did not found out until my friend in Florida told

me the MoneyGram said I had to call them, so I did and they ask me for all of my

personal information plus for my birthday, I ask why, and was told my the

telephone representative that my friend name was on a government list.

Then this morning XXXX XXXX, 2015, my son call inquiring about his monthly

fund that he has not received yet. So again, I immediately call MoneyGram and

spoke with XXXX, XXXX, XXXX, and XXXX they all said that my name was being

block by the government, and any action of money transferred by money was

under review and that I must provide my birthday and driver license for the transfer

to go through.

I question them as to what government agency ask them to do this, please supply

me with name and phone number they said they were not authorize to do so but if

I wanted the transfer to go through then I must give them my personal information,

I told this on XXXX/XXXX/2015 by XXXX ( this was the last person that I talk too ) I

told her I was not given out any more of my personal information, nothing but : my
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MoneyGram MS 39207 N/A

MoneyGram MA 021XX Consent provided

MoneyGram GA 302XX Older American Consent provided
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Phone 08/12/2015 Closed with explanation Yes No

Web 08/03/2015 Closed with explanation Yes No

Web 07/29/2015 Closed with explanation Yes No
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1512912

1498642

1492554
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08/12/2015 Money transfers Domestic (US) money transfer

08/03/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues
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name, address, phone and their transaction refer number for {$170.00} or for her

to gave me a refund for {$170.00}.

After a few more minute of her explaining to me why she need my birthday and

driver license and me refusing to do so, she decided that she will go ahead this

time and release my money to my son.

I need to know what government agency have flag my name, my family, and my

associate name and for what reasons and is this legal for MoneyGram hold back a

person domestic money transfer and/or have the person call and their

representative ask for the consumers for their personal information in this day a

time especially with identity thief as high as it is?

Please help me find out why occurring to MoneyGram the government have flag

my name and my family and friends name, if I am under surveillance by my

government, why am I?

Thank youXXXX XXXX ( Anytime : day or night ) XXXXXXXXXXXX

i ordered computer parts and payed with my paypal account. when i clicked the

summit button it said thank you for using pay pal credit. i know i did n't sign up for

paypal credit the money was taken out of my regular paypal account they are

duping people into believing they signed up for it by mistake.i have ordered many

times from paypal and i know i filled out the forms correctly. and when i clicked the

summit button to transfer money from paypal to XXXX it magically turned up

saying thank you for using paypal credit ... .if i used paypal credit why was the

money taken out of my regular paypal account?

On Thursday, XXXX XXXX, 2015, I completed an on-line transfer of funds
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PayPal Holdings, Inc. IL 612XX Consent provided

The Western Union Company CA 900XX Consent provided
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Web 08/12/2015 Closed with monetary relief Yes No

Web 08/03/2015 Closed with explanation Yes No
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1514582

1499426
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08/12/2015 Money transfers Domestic (US) money transfer

08/28/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Incorrect/missing disclosures or info
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intended for a receiver in XXXX in the amount of XXXX. I received notification that

my transaction was on hold. The reason given was that the receiver 's name was

similar to someone in the system that was n't allowed to use any financial

institution. It was requested that I send in identification information for the receiver

along with the receiver 's relationship to me. When I explained that I did not have

the receiver 's ID info ( photo of driver 's license ), the conversation changed. I was

told that WU could not refund my money until they had that information. I

requested at that point that the transaction be cancelled because I did not have

that information nor should WU demand that " I '' get that for them. Now, after

several attempts to speak with someone that could handle this situation, I still have

no resolution and my money has not been refunded to my account. WU continues

to demand that I send in the receiver 's information because of government

regulations/investigation. I was speaking to a customer care rep that actually hung

the phone up in my face as I was trying to get more information and understand

why my funds could not be released. I am extremely frustrated and disappointed

that WU would require me to send in someone else 's information. According to

the terms and conditions for residents in XXXX, refunds should be made within 10

days. It is now Monday, XXXX XXXX, 2015, and I have no resolve to this situation.

Refunding my money should not hinge on someone else 's situation. I provided

WU with my information. I was made to feel that I was being investigated. I simply

sent money to a person. I have nothing to do with the situation that I 've been

thrust into. Every time I call WU, I am on hold for a very long time, then when

someone answers I am transferred to another department and all I get is the run

around. I 've received different information from everyone I 've spoken with. It is

absolutely ridiculous.

According to Walmart MoneyGram website, it states transfer money within XXXX
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MoneyGram IL 60608 N/A

MoneyGram MD 210XX Consent provided

Page 1671 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Fax 08/19/2015 Closed with explanation Yes No

Web 08/28/2015 Closed with explanation Yes No
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1515080

1543193
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08/17/2015 Money transfers International money transfer

08/20/2015 Money transfers Domestic (US) money transfer

08/17/2015 Money transfers International money transfer

08/17/2015 Money transfers International money transfer

08/17/2015 Money transfers International money transfer

08/25/2015 Money transfers International money transfer

08/12/2015 Money transfers International money transfer

08/26/2015 Money transfers International money transfer

08/12/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other service issues

Incorrect/missing disclosures or info

Other transaction issues

Other service issues

Fraud or scam

Other transaction issues

Fraud or scam

Incorrect/missing disclosures or info
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minutes, but when I called to inquiry, I was told up to XXXX hours. The XXXX

minutes was highlighted next the the fee of {$4.00}

I tried to track and change a pass code or test question from one of my employees

to western union at their toll free #. They stated that I needed to call from the

phone # of the purchaser. That 's stupid for a receiver but for a sender? My

complaint is. I asked for a telephone # or email for a supervisor and was told they

did not have the contact information. I told him that I knew he was lying and to get

the information for me. Then he said " I do not have direct contact with my

company. '' As you can plainly see this is a bald face lie and borders on the

sanctimonious bull that scammers and politician use. I get company policy but I do

not accept and will not be lied to without complaint. XXXX was the person I spoke

with at the XXXX #.

I transferred {$5000.00} to XXXX of which banks with XXXX XXXX. I was charged

a {$25.00} wire fee from my bank for the transfer. However, the trade station

employee sent me an email stating, " If the bank charges you a fee for the wire, let

me know and we will credit that amount back to your account. '' This has not been

done and I am now wanting to cancel my account with them after two weeks. In
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response
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Trans-Fast Remittance LLC NY 11776 N/A

The Western Union Company TX 769XX Consent provided

Wells Fargo & Company CA 92126 N/A

Wells Fargo & Company CA 92220 N/A

The Western Union Company NC 27258 N/A

PayPal Holdings, Inc. CA 92821 Consent not

provided

Bank of America GA 30605 Servicemember N/A

MoneyGram NE 685XX Other

Bank of America CA 900XX Consent provided
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Phone 08/27/2015 Untimely response No

Web 08/20/2015 Closed with explanation Yes No

Phone 08/18/2015 Closed with explanation Yes No

Phone 08/18/2015 Closed with explanation Yes No

Phone 08/18/2015 Closed with explanation Yes No

Web 08/25/2015 Closed with explanation Yes No

Referral 08/20/2015 Closed with explanation Yes No

Web 08/26/2015 Closed with explanation Yes No

Web 08/12/2015 Closed with monetary relief Yes No
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1522127

1528772

1522587

1522588

1522617

1536180

1516309

1537785

1516377
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08/13/2015 Money transfers International money transfer

08/21/2015 Money transfers Domestic (US) money transfer

08/18/2015 Money transfers International money transfer

09/11/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Money was not available when promised

Other transaction issues

Wrong amount charged or received

Page 1682 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



addition, I now come to find out they are going to minus {$25.00} from my account

to send me a wire back to my bank. There 's no such policy in writing stating that

this is the only option to get my money back. It gives me an option on their website

stating you can " Wire Transfer, {$25.00} '' or " Request a Check, Free, '' but they

will not send out a free check, because their " Internal Policy. '' This is illegal. I

spoke to " XXXX '' the supervisor and he stated, my concern is not written publicly

anywhere, but that they will not give me back my money I sent them -- in full. I am

requesting a check which is free for them to send and they will not send me one,

because of " internal policy rules. '' I want my money in full, and I want it now ; so

they need to figure out how that can be done. I also want the {$25.00} ( of which is

in writing ) credited back to my account and a check or wire for the amount of

{$5000.00}. There 's no written public information to justify what they are saying.

They are only willing to send me {$4900.00} back of my {$5000.00} I sent them

and there 's no way around this unlawful practice. What they are stating is not in

any contract I signed or a public policy. When I informed XXXX that this is not

stated anywhere he said, " yes it does n't say that anywhere, but it 's in our internal

policy. '' Does this mean that everyone can have some internal policy that rips off

the client and that 's justifiable? My next action is to charge them interest on my

money for how long it takes for them to get my money back to me, because I

would be making interest on my money through my bank.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Santander Bank US RI 02806 Older American,

Servicemember

N/A

MoneyGram Older American N/A

The Western Union Company PA 15301 Consent not

provided

Zions Bancorporation CA 95014 Consent not

provided
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Phone 08/13/2015 Closed with explanation Yes No

Phone 08/23/2015 Closed with explanation Yes No

Web 08/18/2015 Closed with explanation Yes No

Web 09/11/2015 Closed with monetary relief Yes No
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1516987

1530761

1523718

1561259
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08/21/2015 Money transfers Domestic (US) money transfer

09/11/2015 Money transfers Domestic (US) money transfer

09/01/2015 Money transfers Domestic (US) money transfer

08/24/2015 Money transfers International money transfer

08/19/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Money was not available when promised

Other service issues

Other service issues
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On Friday XXXX XXXX, 2015, I spoke to a representative name XXXX at Capital

One Investing ( on-line ) about money I desperately needed to redraw from a Roth

IRA. Long story short, XXXX verified all information and finally advised the funds

would be available and transferred into my linked checking account today. I went

on-line today to check status and transaction was for lessor amount discussed.

But the big kicker is : THE TRANSACTION WAS CANCELLED. Capital One

Investing said it was because of suspected fraud on my account. I suspect it was

because of the type of racial discrimination that is subtle, but deliberate and artful

today.

This complaint is for Chase Bank with business address at XXXX, Texas XXXX

USAI needed to send money to my boyfriend who is currently in XXXX. He has to

pay some fees to the XXXX government. But my boyfriend has no bank account in

XXXX to receive my wire transfer. He ca n't open XXXX because of lack of

requirements being a foreigner there. So he asked help from a friend. This friend

gave him the details of his friend in XXXX, Texas who will receive the wire transfer

money from me. Once the beneficiary receives the money from me, he will call my

boyfriend 's friend to confirm that he received the money, only then will my

boyfriend 's friend will deliver the money in XXXX to my boyfriend. That was the

arrangement when I asked my boyfriend on how could he get the money.

So on XXXX XXXX, I sent a wire transfer in the amount of {$12000.00} to XXXX

XXXX to his Chase Bank account in XXXX. But after an hour or XXXX, I received
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provided

MoneyGram CA 94621 N/A

The Western Union Company TX 78336 N/A

Capital One MD 207XX Consent provided

MoneyGram TX 78758 N/A

JPMorgan Chase & Co. HI 967XX Consent provided
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Phone 08/23/2015 Closed with explanation Yes No

Phone 09/12/2015 Closed with explanation Yes No

Web 09/01/2015 Closed with explanation Yes No

Phone 08/25/2015 Closed with explanation Yes No

Web 08/19/2015 Closed with explanation Yes Yes
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1531113

1560466

1546941

1532655

1525471
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an email from my boyfriend 's friend for me to cancel the wire transfer. So I called

my bank to cancel the transaction but the bank said the wire transfer was already

debited from my account and was already sent to Chase Bank. So my bank called

Chase Bank and requested a call back funds.

Chase Bank confirmed that the {$12000.00} that I sent was credited to XXXX

XXXX Chase Bank account. But because Chase Bank can not get hold of XXXX

XXXX, Chase Bank closed his account so that he could not withdraw the money.

XXXX Chase Bank employees called me and verified if I was the sender by asking

questions regarding the wire transfer and I answered them all.

Since then, I made follow-ups for my call back funds but my bank said they have

not received a response from Chase Bank. I was too worried because my

boyfriend needed the money.

On XX/XX/XXXX, I sent a letter to Chase Bank to send me back my {$12000.00}.

But Chase did not reply. And again on XXXX XXXX, I sent a follow-up letter to

request the return of my money, but still no reply.

Chase Bank-XXXX has no right to withhold my {$12000.00} for the reason that

they were still investigating since XX/XX/XXXX, if the money is allegedly for

funding terrorist activities. They should have finished the investigation after XXXX

months. Chase Bank should return my money by sending me a check in the

amount of {$12000.00} and send it to my mailing address not through a wire

transfer because my bank has closed my account.

It 's my money. Chase Bank has no right to withhold it for a long time.
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08/24/2015 Money transfers Domestic (US) money transfer

08/24/2015 Money transfers International money transfer

09/02/2015 Money transfers Domestic (US) money transfer

08/27/2015 Money transfers International money transfer

08/27/2015 Money transfers International money transfer
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Money was not available when promised

Other transaction issues

Other transaction issues

Other transaction issues

Other transaction issues
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XXXX XXXXComplainant

Western Union claimed my friend would get the money in minutes. I did the entire

process correctly and even called to verify everything and speed u the process.

The lady on the line told me everything was set and the money was available for

pick up. My friend waited hours then was told it was still on hold. I had tried to

cancel my transaction XXXX just to be told my money would n't refund to me for 3-

5 days even though it never even went anywhere to begin with! This was my first

time ever using this service and my last!

XXXX Michigan Paralegal XXXX XXXX XXXX located at XXXX XXXX XXXX

XXXX XXXX Michigan XXXX is debiting my checking account with Net Spend

Corporations unlawfully with out authorization of notice. At this time I 'm not

rendering legal services from Paralegal XXXX XXXX XXXX or the Legal Services

of XXXX XXXX Michigan and the unauthorized charges for legal fee 's, court cost,

and legal forms has become a financial obstacle in me maintaining my monthly

expenses. The following charges are not authorized by me from the XXXX XXXX

of XXXX XXXX Michigan : XXXX XXXX $ XXXX XXXX, 2015 @ XXXX XXXX

XXXX XXXX CA - {$29.00}

I made a transfer to my XXXX account through Money Gram online through the

website moneygram.com on XXXX of XXXX. But the money was never received.

When I called the moneygram customer care, they said that the account number

was incorrect ( Although I do n't believe that ), and the transaction will be cancelled

and the full amount will get credited to my account. But I never got the refund.
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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The Western Union Company IA 514XX Consent provided

Citibank NY 11111 N/A

NetSpend Corporation,  a TSYS Company MI 490XX Consent provided

The Western Union Company GA 300XX Other

MoneyGram NJ 088XX Consent provided
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Web 08/24/2015 Closed with explanation Yes Yes

Referral 08/31/2015 Closed with explanation Yes No

Web 09/15/2015 Closed with explanation Yes No

Web 08/28/2015 Closed with explanation Yes No

Web 08/27/2015 Closed with explanation Yes No
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1533306

1533684

1549748

1538951

1541092
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08/19/2015 Money transfers International money transfer

09/14/2015 Money transfers International money transfer

09/09/2015 Money transfers International money transfer

09/02/2015 Money transfers International money transfer
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Money was not available when promised

Fraud or scam

Fraud or scam

Other transaction issues
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When I tried calling them again, they said the receiving bank did n't return the

amount and I was asked to contact the Recipient XXXX bank myself, to speed up

the process. I contacted the Recipient XXXX bank ( XXXX Bank ), they said that if

the account number is incorrect, the money will be returned to the sender

immediately. But I was not sure why moneygram is playing with my money.

Also the moneygram customer care is worst, the customer care officer will transfer

the call to second level support which takes at least 20 mins to connect to.

Addendum to CFPB Case # XXXX : A Fraudster used an electronic fund transfer

method to obtain {$3600.00} from our joint account based on FALSE

representation and FALSE promise. The wire transfer fraud involved a mid-

morning phone call on Wednesday XXXX/XXXX/15 by an Imposter Grandson

pleading for our help since he rear ended a car, was arrested charged with a DUI

and is detained at the XXXX County jail, a foreign business man whos car our

Imposter Grandson hit, was a rental car and the Foreign business man paid for the

damages before flying back to his country. The Imposter attorney called and

stated that he was able to work it out with Judge XXXX with a Court order to

release our Grandson if he repays the Foreign business man for the damages to

the rental car since the business man had to pay it before he flew back to his

country.. The Imposter attorney presented us with the promise that our Grandson

would be released provided that a payment, which he negotiated down to

{$3600.00} be paid according to a court order We can provide concise details of

the communication..

I paid via HSBC wire transfer on XXXX,2015 for a trip to XXXX to a bank in XXXX

XXXX advised that this would take XXXX business days. On XXXX XXXX 2015 I
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MoneyGram GA 30305 N/A

MoneyGram CA 91601 N/A

Fifth Third Financial Corporation OH 434XX Consent provided

HSBC North America Holdings Inc. NY 112XX Consent provided
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Phone 08/20/2015 Closed with explanation Yes No

Fax 09/18/2015 Closed with explanation Yes No

Web 09/09/2015 Closed with explanation Yes No

Web 09/02/2015 Closed with monetary relief Yes Yes
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1526980

1564266

1556581

1549319
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XXXX advised that this would take XXXX business days. On XXXX XXXX 2015 I

was notified by the tour company that they had not received the funds. I called

XXXX at HSBC bank. She was unable to tell me what the delay was. I told her that

because we were about to leave for XXXX, I needed to ensure our trip in XXXX

was paid for before I left the XXXX & to cancel the wire transfer on XXXX XXXX

2015 & I would pay by credit card - which I did. When I returned from overseas on

XXXX XXXX, 2015 & turned my phone on, there were XXXX messages from

HSBC asking me to call them. I did so on XXXX XXXX and was told by XXXX that

HSBC 's security department put a hold on the wire transfer because I was

supposedly sending money to XXXX. Apparently they had not cancelled the wire

transfer as instructed on XXXX XXXX 2015. They advised they would cancel the

wire transfer immediately. I was then called by XXXX at HSBC some hours later to

advise that I would be responsible for the difference in the exchange rate as the

XXXX dollar had fallen against the XXXX in the ensuing XXXX weeks. I said I was

not responsible for the delay and that I should not have to pay for HSBC 's tardy

service. I enquired as to the amount we were discussing and XXXX was unable to

tell me but insisted on my giving her an acceptance response on the spot. I said I

refused to accept the costs as the delay was not of my making but was because

HSBC had delayed in my instruction on XXXX XXXX 2015 to cancel the wire

transfer. I asked her to call me back on Tuesday XXXX XXXX 2015 with an

estimate of the costs involved. She did not. I called HSBC Premier department at

XXXX and asked why I had not been called by XXXX and given an estimate of the

costs involved. I was informed that she was not available.

XXXX of HSBC then called me at XXXX today ( XXXX XXXX 2015 ) and advised

that due to the current exchange rate, cancellation of the wire transfer would cost

me an estimated $ XXXX. This is 10 % of our trip costs. I said this was

unacceptable as the whole reason the wire exchange needed to be cancelled was
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09/02/2015 Money transfers Domestic (US) money transfer

09/19/2015 Money transfers International money transfer

09/03/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Other transaction issues
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that HSBC had placed a hold on the transfer because they believed I was sending

money to XXXX.

My complaint was then transferred to XXXX of HBSC who advised me that on

XXXX XXXX 2015 HSBC would have transferred the money and the accepting

bank in XXXX was the reason for he delay. I asked him how could that be since on

XXXX XXXX 2015 I was being advised that HSBC had placed a hold on the wire

transfer due to the XXXX concerns, and that I still needed to cancel the wire

transfer. This is totally unacceptable. HSBC then said they did not have a way to

refund the {$220.00} to me as it was their 'Policy '. XXXX also said there was no

way for me to make a more formal complaint. I enquired about a Banking

Ombudsman and XXXX did not even know what an Ombudsman was. XXXX told

me he would record my complaint for statistical reasons and to improve customer

service. So I went on line and found this address and am making this complaint.

Someone from out of the US transferred funds from my paypal account that was

associated with my personal checking account causing me to have to close my

personal account with my bank I have created several disputes about the XXXX

drafts from my account and everytime I have created a dispute over this they have

closed it and dismissed it. I would like for the money to be put back in my pay pal

account since I have no checking account due to it having to be closed so they

could not get more money from me. I am at my witts end with pay pal and their

customer service sucks I have yet to get any help with this and it occurred on the

XXXX of XXXX 2015 I would appreciate any help at all.

Dear Sir or Madam.

Would need your help on the following.
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Company believes it acted appropriately as authorized by contract or law
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MNE Services, Inc GA 30297 Servicemember N/A

PayPal Holdings, Inc. TX 760XX Consent provided

PayPal Holdings, Inc. TX 787XX Consent provided
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Phone 09/06/2015 Closed with explanation Yes No

Web 09/23/2015 Closed with explanation Yes No

Web 09/03/2015 Closed with explanation Yes Yes
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1549811

1571288

1551646
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09/26/2015 Money transfers Domestic (US) money transfer

10/12/2015 Money transfers International money transfer
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Other transaction issues

Fraud or scam
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PayPal limited my account permanently due to high number of claims with sellers.

All credit cards stored under my PayPal account can not be removed according to

PayPal rules. PayPal does not allow to use these credit cards in any transactions

processed by PayPal done with or without logging into PayPal account. PayPal is

still the only one processing engine for eBay. This limits my purchases on eBay

because I can not use any of my cards with or without PayPal account. I asked

PayPal customer service to remove my cards. The response I had is : " Thank you

for contacting PayPal. While your account is limited you would not be able to

remove your financial information. It is my pleasure to assist you. Thank you for

choosing PayPal. Sincerely, XXXX. Protection Services Department PayPal ''

PayPal limited my ability to make purchases on eBay by not allowing me to

remove my credit card information. Is this legal?

Please help.

Thank you.

hello, i know that there has been a misunderstanding, about my money.at first I did

n't think this would happen to me -- and I have become a victim until this very day.i

have not received anything back and the proposal that was made too me to get

wire transfers-delivered ; is all a hoax.not a matter of business.i have put in a

complaint before, but nothing was done or said about it.the company or party grant

solutions, took money from me and never followed through with reimbursing me

any payment's.the amount is very plain too see that somrthing is wrong with them.

( XXXX ).
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PayPal Holdings, Inc. CA 90045 Older American Consent not

provided

The Western Union Company GA 302XX Older American Consent provided
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Web 09/30/2015 Closed with monetary relief Yes No

Web 10/12/2015 Closed with explanation Yes Yes
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1581860

1602933
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10/01/2015 Money transfers International money transfer
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Other transaction issues
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''

I have initiated a MoneyGram " send money '' transaction ( where they take the

money from my bank account and give the money to a recipient abroad ). They

found a problem about the transaction, some recipient middle names order not

matching the recipient ID, and told me that they can not release the money to the

recipient because of this reason and advised me to cancel that transaction ad do

another one.

I went on MoneyGram website and cancelled that transaction on

XXXX/XXXX/2015. Regardless, they still took the money from my bank account,

{$520.00}. No information was available on the status of this cancelled transaction

on their website until eventually they shown a cancellation date for that transaction

of XXXX/XXXX/2015. When I asked them why the difference between my

cancellation ( XXXX ) and their posted data ( XXXX ) they answered that they

needed that time to " properly process '' the cancellation. Hilarious. Their web site

states, when cancelling a transaction, that it should take between 3 and 10

business days to get the funds back in the bank account, so one would think that it

should start counting 3-10 business days when they do the cancellation. No clue

that, before that, there is an arbitrary number of days that MoneyGram takes to "

properly process '' the cancellation request. Hilarious, ridiculous, frustrating.

Since I did not see my money coming back to my account I called them

repeatedly, last time on XXXX/XXXX/2015. They keep transfering me form one

person to another or let wait on the phone indefinitely ( about XXXX persons

during the last call, until I had no choice but hang up furiously ) and can not give

me a clear answer. When I asked them to be transferred to a supervisor they state

that they have no supervisor ( which may be an explanation why they do n't know

what they are doing ). Ridiculously, eventually someone advises me to check with

my bank. Then I ask, OK then please give me the date when you sent the money
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MoneyGram AZ 850XX Consent provided
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Web 10/01/2015 Closed with explanation Yes No
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1588848
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10/01/2015 Money transfers Domestic (US) money transfer
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Fraud or scam
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back to my bank but they can not give me any specific date, keeps telling me that

it can take time for the cancellation to be processed. Last person that I talk with

states that it can take up to 45 business days to complete the refund. This

statement seems inaccurate since what I have seen on their web site says

between 3 and 10 business days, so I ask the person to direct me to the page on

their site / policy where I can see that information but they are not able to do that.

Bottom line, there is more than one month since I am waiting to see my money

come back to my account and there is no sign that it will happen or that anybody

at MoneyGram is capable to troubleshoot and give any valid information.

On XXXX XXXX, 2015, I made a purchase on EBay. I was transferred to the

PayPal website to make the payment. It was my intention to register my new

XXXX with PayPal and make the payment using this XXXX. I went through what I

thought were the steps to register the card and was then transferred back to EBay.

Shortly thereafter I received XXXX emails from PayPal Credit : " Welcome to

PayPal Credit '' and " Important information about your recent PayPal Credit

purchase ''. The second email contained the statement " If you do not want this

offer, please contact us at XXXX Monday-Friday, XXXX to XXXX Eastern and

Saturday-Sunday, XXXX to XXXX Eastern. " On XXXX XXXX, 2015, I logged into

my PayPal account and saw that my new XXXX ( XXXX ) was listed as an

accepted form of payment. I then called the XXXX number and spoke to a

representative. I requested to have the PayPal Credit account cancelled and to

have the original transaction charged to the XXXX. She told me that PayPal Credit

( PPC ) did not accept credit cards and that I would have to provide a bank

account for payment. I told her that I had been deceptively signed up for the PPC

account and insisted on making the payment with the MC. She continued to insist

on the bank account transfer. I asked to speak to her supervisor and was

transferred to " XXXX, in Arizona ''. He also refused to take payment from the
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PayPal Holdings, Inc. CA 917XX Consent provided
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Web 10/06/2015 Closed with non-monetary relief Yes Yes
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09/16/2015 Money transfers International money transfer

09/16/2015 Money transfers Domestic (US) money transfer

10/02/2015 Money transfers Domestic (US) money transfer

10/13/2015 Money transfers Domestic (US) money transfer
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Other service issues

Fraud or scam

Fraud or scam

Money was not available when promised
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XXXX and insisted on using a cash account to settle the transaction. I told him that

I would be filing a complaint with their Federal regulator prior to making any

payment decision but he did not change his position. I asked for his supervisor 's

name, " XXXX XXXX '' and an address to complain to PPC, " XXXX XXXX XXXX,

XXXX, MD XXXX ''. I then ended the call.

A quick internet search showed me that PPC had already paid a XXXX fine to the

CFPB for similar practices in Civil Action No. XXXX. I then decided to file a

complaint immediately with CFPB.

On XXXX XXXX, I transferred {$400.00} from my personal checking account (

XXXX ) to Google Wallet. The transaction ID is XXXX. Google Wallet is an app

which is paired with a Google Wallet Mastercard. Its like XXXX except XXXX

works as advertised. According to media reports, most of the funds GW holds on

behalf of its account holders is held in FDIC insured accounts, but the GW TOC

claims that GW is not FDIC insured. Several operators told me GW is not bound

by FDIC regs.

I transferred the money because the UI explicitly and unequivocally stated that the

funds would be available in seconds. It stated " Money will be available in a few

seconds '' " It may take a few days for your bank account to be debited ''.

I immediately received an email that the funds would not be available in GW until

XX/XX/XXXX. I immediately called GW customer service. The operator stated that
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The Western Union Company AZ 85119 Servicemember N/A

MoneyGram GA 31602 Consent not

provided

MoneyGram PA 15317 Consent not

provided

Google Inc. PA 180XX Consent provided
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Phone 09/17/2015 Closed with explanation Yes No

Web 09/16/2015 Closed with monetary relief Yes No

Web 10/02/2015 Closed with explanation Yes No

Web 10/13/2015 Closed with explanation No Yes
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1567106

1567123

1590041

1604610
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09/28/2015 Money transfers International money transfer

09/28/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Money was not available when promised
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XX/XX/XXXX. I immediately called GW customer service. The operator stated that

this was a recurring problem. She cancelled the transaction, then warned that the

money would still be taken out of the account, but that my bank could stop that

from happening. She, and several other operators stated that this could not be

stopped by GW once initiated.

I called my bank and was told that stopping such a transaction was simply

impossible. The problem is not with my bank. They always do everything right. The

money was transferred from my account the next day ( XX/XX/XXXX ). It is now

XX/XX/XXXX. I spoke with my bank and a GW manager and XXXX GW operators

today. The transfer from XX/XX/XXXX is the only relevant transaction they can

see. The transaction appears as failed in the GW dashboard, so my balance there

is {$0.00}. The GW operator told me the money " should be '' in my XXXX account.

My money is reflected nowhere. I am told it will reappear in a few days. I believe it

will. The problem is the button said that the funds would be available in seconds,

not weeks. Another problem is that the {$400.00} is not reflected anywhere in the

observable universe. If a bank ( or even a small time payday lender ) did this, the

FDIC would kick the doors off the hinges and have the place in receivership in an

hour. They would be cuffing people. This same dilemma almost certainly recurring

XXXX of times a day. I just checked and the UI is still promising " money will be

available in a few minutes ''

I requested PayPal to send me a check of {$500.00}. Estimated arrival was 2

weeks and it has been 2 months already with no check arriving, yet they still

withdrew the funds from my account. I called and asked them to cancel the check

and refund the money to my PayPal account so that I can transfer it.

Page 1760 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 1761 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



First Data Corporation Consent not

provided

PayPal Holdings, Inc. NY 100XX Consent provided
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Web 10/01/2015 Closed with explanation Yes No

Web 09/28/2015 Closed with non-monetary relief Yes No
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1582987

1582990
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09/28/2015 Money transfers Domestic (US) money transfer

09/23/2015 Money transfers International money transfer

09/23/2015 Money transfers International money transfer

09/17/2015 Money transfers International money transfer

09/29/2015 Money transfers International money transfer

10/02/2015 Money transfers Domestic (US) money transfer

10/07/2015 Money transfers International money transfer

09/23/2015 Money transfers International money transfer

10/08/2015 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Other service issues

Incorrect/missing disclosures or info

Money was not available when promised

Money was not available when promised

Other service issues

Other service issues

Other transaction issues
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Their solution? I need to wait one week for the to trace the check and cancel it.

After waiting a week they will then notify me of a timeframe in which they can

reimburse me my money.

This business practice is almost criminal. I never withdrew my money, I never

cashed a check, yet the money is gone from my account. Why do they need to

track the check? Why does it take a week to cancel it when it takes me a couple

minutes with my bank? How come they ca n't give me a timeframe of when I will

receive my money and why do i need to wait months to withdraw money that is

mine? Absolutely ridiculous!!!

i bought an item from XXXX thru paypal, paid, waited about 1 month and then

usps tracking showed item was avaliable for pick up, i went to usps and they dont

me that the package was not there, i kept calling them and they said they cant find

the package..

I am purchasing a house and my mother and my sister wire transferred my funds

from XXXX which I can use toward the purchase of a house. The wire transfer
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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PayPal Holdings, Inc. NJ 08043 Older American N/A

Ria Financial GA 31014 Consent not

provided

PayPal Holdings, Inc. CA 956XX Consent provided

The Western Union Company TX 77082 N/A

Bank of America Older American N/A

The Western Union Company CA 93557 Servicemember N/A

Intermex Wire Transfer CA 95151 N/A

The Western Union Company MD 20706 N/A

Bank of America PA 191XX Consent provided

Page 1769 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Phone 09/30/2015 Closed with monetary relief Yes No

Web 09/23/2015 Closed with explanation Yes No

Web 09/28/2015 Closed with explanation Yes Yes

Phone 09/18/2015 Closed with explanation No No

Referral 10/01/2015 Closed with explanation Yes Yes

Phone 10/02/2015 Closed with explanation Yes No

Phone 10/07/2015 Closed with explanation Yes No

Phone 09/24/2015 Closed with explanation Yes No

Web 10/08/2015 Closed with explanation Yes No
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1583160

1575772

1575798

1569028

1584801

1590550

1597671

1576791

1598531
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09/29/2015 Money transfers International money transfer

10/19/2015 Money transfers International money transfer

10/04/2015 Money transfers International money transfer

10/05/2015 Money transfers International money transfer

Page 1772 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Other transaction issues

Fraud or scam

Fraud or scam

Wrong amount charged or received
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from my sister XXXX XXXX are held by the Bank of America. The funds came in

on XXXX XXXX, 2015. Bank of America requested some additional information

from the sending institution in XXXX, such as the name and the physical address

of the originator and the complete physical address and the economic need for the

wire transfer. They got all the necessary information back on XXXX XXXX.

However, Bank of America still does not release the funds. I have a settlement on

XXXX XXXX, 2015. When I called the Wire Transfer Department at XXXX I was

advised by XXXX that the Bank has a right to keep these money for as long as

they need.

I send funds to my mom for festival and it was reported pick up although my mom

never got the money and no receipt in her hand. when she went to pick up the

funds, agent said it was picked up., Please help me, it 's giving lots of tension and

stress for both of us.I called money gram and they were not help at all, they do n't

care, I was told by many people that money gram have some fraud going on.

I used the money gram money transfer to send money to an account directly on

the XXXX/XXXX/2015 but my receiver did not get the funds.I got in touch with

money gram to find out why the money was not transferred but they insist that

from their records the transaction was successful which of course is not the case

since no funds have been delivered in the account I sent money to.I requested for

the proof of the transaction and they promised to send it to via email within the

week but they didn't.I called again and they are still telling me the same thing to

wait another week with no grantees.I got the impression that they did n't want to be

bothered.
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The Western Union Company NJ 07840 Older American N/A

MoneyGram MD 209XX Consent provided

MoneyGram VA 223XX Consent provided

TD Bank US Holding Company NJ 08731 Consent not

provided
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Phone 09/30/2015 Closed with explanation Yes No

Web 10/19/2015 Closed with explanation Yes No

Web 10/04/2015 Closed with monetary relief Yes No

Web 10/23/2015 Closed with explanation Yes Yes
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1584715

1613055

1591941

1592250
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10/22/2015 Money transfers International money transfer

10/23/2015 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Other transaction issues
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On the morning of XXXX XXXX, 2015, I woke up to several messages on my

phone indicating that money had been transferred using my Google Wallet

account. Assuming that my account had been hacked, I logged into my account

from my computer, changed my password and began investigating. I found that

XXXX {$300.00} transfers had been made to email addresses I was unfamiliar

with. There were also a number of failed transfers for {$200.00} and {$300.00}. I

am unaware of the reason some transactions went through at this time and others

did not. In addition, {$500.00} had been loaded onto my Google Wallet account

from my checking account ( with a {$14.00} transaction fee attached ), but was still

there. Presumably, I logged in and changed the password before the hackers had

the opportunity to do what they had intended with this money.

At this point, I called Google 's customer support number to try to resolve the

issue. The customer service agent I spoke with advised me that they would need

to contact their resolutions department so that they could evaluate the charges.

After waiting on hold, she came back and informed me that because the charges

originated from my email address, they did not consider it to be an instance of

hijacking, and as a result would not reverse any of the transactions. At this point, I

pointed out that their own security page showed someone logging in from roughly

XXXX XXXX miles from my location at the time the transactions took place, and

that this seemed to be the very definition of hijacking. I was asked to hold again

while she contacted the resolutions team to bring this to their attention. After

another wait on hold I was told that their decision held, and that Google would not

reverse any of the charges.

At this point, the customer service agent gave me what, in hindsight, has been

some of the worst advice I have ever received. She advised that since Google
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Company chooses not to provide a public response
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Bank of America Consent not

provided

Google Inc. OR 970XX Consent provided
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Web 10/27/2015 Closed with monetary relief Yes No

Web 10/23/2015 Closed with explanation Yes Yes
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1620830

1621365
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10/23/2015 Money transfers Domestic (US) money transfer

10/20/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam
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could not take care of the charges, that I should at least transfer the {$500.00}

remaining in my Google Wallet account back to my checking account. I would be

out the transaction fee, but at least I would have recovered the {$500.00}. I

followed her advice and transferred the money.

After speaking with one of the personal bankers at my bank, XXXX XXXX XXXX

XXXX, I filed a Card Transaction Dispute for the XXXX {$300.00} transfers. Since I

had already transferred the {$500.00} I did not dispute this charge. I remained out

the {$14.00} for the transaction fee, but decided I could handle that if the rest of

the money were returned. I also filed a complaint with the California XXXX in the

hopes that this would elicit a response from Google. In response to one, or both of

these, Google reversed the XXXX {$300.00} charges. In addition, they did

something with the {$500.00} charge, although it was not processed as a

chargeback. On my Google Wallet Summary, where the other charges show up as

" Returned, '' this charge shows up as " Failed. '' It cancelled the transaction in

Google Wallet, but did not transfer me any money, presumably because I had

already transferred the money back to my account. The end result is that while

they did not give me {$500.00}, my Google Wallet account shows up as -

{$500.00}.

In my latest ( and last ) round of trying to deal directly with Google 's customer

support, I was told that Google had initiated a chargeback with a reference number

that I can provide, and that I could verify that the chargeback had gone through by

contacting the card issuing bank. I have done so, and neither they, nor I, can find a

chargeback in the amount of {$510.00} going onto my account. The closest we

can find is the initial {$500.00} transfer that I have described above.
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PayPal Holdings, Inc. ID 83705 Consent not

provided

MoneyGram WI 54016 Consent not
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Web 10/23/2015 Closed with explanation Yes Yes

Web 10/20/2015 Closed with explanation Yes No
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1622079

1615286
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10/20/2015 Money transfers Domestic (US) money transfer

10/15/2015 Money transfers Domestic (US) money transfer

10/08/2015 Money transfers Domestic (US) money transfer

10/15/2015 Money transfers International money transfer

10/05/2015 Money transfers International money transfer

10/09/2015 Money transfers Domestic (US) money transfer

10/20/2015 Money transfers Domestic (US) money transfer
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Other service issues

Fraud or scam

Fraud or scam

Money was not available when promised

Other transaction issues

Other transaction issues

Other transaction issues
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Purchased a french bulldog puppy on line for wife 's birthday. XXXX MoneyGram

transactions. To arrive today at our address. Did not arrive. Phone number not

answering. Internet search revealed a second site with same pictures of the

puppies ... same descriptions, etc. Suspect fraud.

Western Union is denying money transfers services between myself and XXXX

XXXX in XXXX. The money that I transfer is from Social Security and part-time

employment as a Customer Sales Associate for XXXX XXXX XXXX in XXXX,

XXXX. All money transfers that I send are intended to pay for rent, food, medical

care and comfort for XXXX, my XXXX yr old biological son, XXXX XXXX XXXX

XXXX and her XXXX yr old daughter XXXX XXXX XXXX. My intent is to marry

XXXX. Our XXXX Attorney was not able us annul so I unknowingly left XXXX

XXXX pregnant in XXXX and returned to XXXX to for XXXX Immigration, and

Legal Help needed for money, healthcare and legal representation so we can

marry ...

I have been trying to transfer funds from a car buyer who insists that we use

PayPal to complete the transaction.

I find Paypal very deceptive in it 's description of it 's services. I have called PayPal

customer service numerous times & never told the entire procedure to xfer money.

For example : their web site allows you request set up for a " Friends & Family ''
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provided

MoneyGram VA 22204 Consent not

provided

MoneyGram CA 925XX Older American Consent provided

MoneyGram CA 94582 N/A

The Western Union Company FL 32725 N/A

The Western Union Company MA 018XX Older American Consent provided

MoneyGram CA 92404 Consent not

provided

PayPal Holdings, Inc. SC 295XX Consent provided
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Web 10/22/2015 Closed with explanation Yes No

Web 10/15/2015 Closed with explanation Yes No

Phone 10/08/2015 Closed with explanation Yes No

Postal mail 10/19/2015 Closed with explanation Yes No

Web 10/05/2015 Closed with explanation Yes No

Web 10/09/2015 Closed with explanation Yes No

Web 10/20/2015 Closed with explanation Yes No
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1615287

1607924

1599890

1607778

1593100

1600594

1615776
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10/09/2015 Money transfers Domestic (US) money transfer

09/25/2015 Money transfers International money transfer
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Incorrect/missing disclosures or info

Other service issues
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money transfer & send the request to the other party. However when the sending

party tries to send the requested sum they get a message that the precipitant ( me

) is not a " Verified Member '' & blocks the transfer.

This is true, to be a Verified Member I must provide Paypal with my Bank account

information & they offer XXXX options : Instant Verification & a second method. I

chose the second method because the Instant choice requires you acknowledge

their " Term & Conditions ''. Upon reading it, I learned that I would be granting

them a Power of Atty over my accounts & if I were to take legal action against

them I would have to pay their legal expenses. Not acceptable & deceptive!

When speaking to the Customer service people, who are very courteous but

perhaps not fully knowledgeable, I was told, " that requirement was found in your

Terms & Conditions Agreement ''. Upon further discussion with the last customer

service rep. I press to find out if there were any other impediments to allowing this

transaction go forward. I was told " I must confirm my email address '' before the

transaction can go forward.

Paypal allows people to start transactions but does not inform you that additional

requirements must be met for complete approval.

Requested subpoenaed records from Bank of America on Intestate Account of

decedent for XXXX County Georgia Probate hearing. BOA did not send records to

the requestor, instead sent records to XXXX County Probate, they in turn redacted

and presented records to requestor that were erroneous and not full record. BOA

as an institution should have records on all wire transfer of funds an XXXX

Account. Instead records have been suppressed, not presented under court

subpoena and has allowed the Court Administrator 's interest and defrauding of

the BOA XXXX Account of decedent
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Company chooses not to provide a public response
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Bank of America GA 300XX Consent provided

PayPal Holdings, Inc. MN 55767 Servicemember N/A
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Web 10/09/2015 Closed with non-monetary relief Yes Yes

Phone 09/28/2015 Closed with monetary relief Yes No
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1600997

1580097
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10/29/2015 Money transfers Domestic (US) money transfer

10/29/2015 Money transfers Domestic (US) money transfer

10/06/2015 Money transfers Domestic (US) money transfer

10/06/2015 Money transfers International money transfer

10/26/2015 Money transfers Domestic (US) money transfer

10/26/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised

Other transaction issues
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I was working for a man who sent me a check. I deposited the check, and he

asked me to make XXXX payments to an " art supplier '' by the name of XXXX

XXXX XXXX, address is XXXX XXXX XXXX XXXX # XXXX XXXX, OK XXXX. I

sent her {$1500.00} and {$1200.00} through MoneyGram on Saturday, XXXX

XXXX, 2015 from XXXX separate locations. The following Wednesday, XXXX

XXXX, 2015, I looked at my bank account and the check that my alleged employer

sent me had been returned, thus putting my bank account in the negative balance.

Once that had happened, I received another check for the same amount, so I took

it to the bank to see if they could call and check the validity of the check, and they

called the other bank and without even providing the checks information, the other

bank told my bank ( XXXX XXXX XXXX ) that it was most likely a fraudulent

check. After seeing that, I went to the police department and gave the Officer all of

my documents, emails, and texts. They told me this has been happening more

than you would think, and that the bank should work with me so I do not have to

pay for the fraud. The bank submitted a dispute of the charges to MoneyGram to

try and get some, if not all of the charges back. They also told me to contact

MoneyGram and see if they have the information from the person that picked up

the money as well. I will also upload the receipts from both MoneyGram money

transfers as well as the Police 's Case #.

I have tried to transfer money to a bank in XXXX and WU wrote, on XXXX XXXX,

2015, that the transaction went through : XXXX XXXX, Thank you. The payment
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The Western Union Company PA 18426 Consent not

provided

MoneyGram VA 201XX Consent provided

MoneyGram OH 43964 Servicemember N/A

The Western Union Company MI 48228 Older American N/A

The Western Union Company VA 23875 N/A

The Western Union Company VA 232XX Consent provided
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Web 10/29/2015 Closed with explanation Yes No

Web 10/29/2015 Closed with explanation Yes No

Phone 10/06/2015 Closed with explanation Yes No

Phone 10/06/2015 Closed with explanation Yes Yes

Phone 10/26/2015 Closed with explanation Yes No

Web 10/26/2015 Closed with explanation Yes No
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1630924

1630987

1594938

1595847

1624432

1624568
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for your money transfer has been received. It will be available in XXXX XXXX

XXXX XXXX XXXX account by XXXX XXXX, 2015.

If you have any questions, contact us anytime.

Thanks for using Western Union.

XXXXThis is your proof of payment for the money transfer below.

XXXXYour tracking number ( MTCN ) is : XXXXTransaction Date : XXXX XXXX,

2015 XXXX ETHowever, on the same day ( XXXX/XXXX/2015 ), I received this

email : Dear XXXX XXXX , Money Transfer Control Number ( MTCN ) : XXXXWe

have received your order, however, we regret we are unable to process your

transaction at this time.

If you feel this action is in error or have further questions as to why your

transaction was declined, please contact us online or by phone at XXXX.

We regret any inconvenience this action has caused. As an alternative, you may

send money using cash from a Western Union Agent location. You can find an

Agent location on our Web site.

For additional information, visit us at www.westernunion.com.

Thank you for using Western Union!

then, on XXXX XXXX, I receive this email : Dear XXXX XXXX, Your tracking

number ( MTCN ) is : XXXXWe received your request to cancel your money

transfer. If your account has been debited, we 'll refund the money transfer amount

and fee to you.

Send money at one of our agent locations. Find your nearest agent location now.
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10/10/2015 Money transfers Domestic (US) money transfer
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Other service issues
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On the evening of XXXX XXXX, I attempted to use MoneyGram to transfer

{$50.00} to a relative in upstate New York. After filling in all the required

information ( including my credit card # ), I received an e-mail saying " We were

unable to process your transaction online. '' I called the customer service number

and was told that " security '' had halted the transaction. No further information

was available. I was directed to go to a physical location to complete my transfer,

which I did this morning.

The physical location was a phone at a local CVS store. After entering my

information, I was switched to a live operator who confirmed that the fee was

{$5.00}, but that the ultimate fee could be higher. I asked how that could be and

she gave the example that if I decided to wait another day to complete the

transaction, the fee could be higher. I said I wanted to complete the transaction

now ; would the fee be {$5.00}? She replied that the fee should be {$5.00}, but that

they were required to read the disclaimer. I told her that I was willing to proceed,

but that if the fee ended up being more than the {$5.00} initially indicated, that I

would file a complaint with CFPB.

A store clerk was needed to complete the transaction, and when XXXX was

available, he told me that MoneyGram had n't sent the information to his computer.

The MoneyGram operator did n't want to speak with the store clerk, insisting that

he should know how to use the system. When I finally handed to phone over to

him, the MoneyGram operator had hung up. I was unable to complete the transfer.

As a final cap to this story, the CVS clerk told me, " They always charge {$10.00}.

" I believe that MoneyGram 's practices are deceptive and that their fee disclosure

is inadequate. I ask the CFPB to look into what, if it is not consumer fraud, is very

close to it.
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MoneyGram NY 100XX Consent provided
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Web 10/10/2015 Closed with explanation Yes No
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1602309
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10/21/2015 Money transfers International money transfer

10/21/2015 Money transfers International money transfer

10/21/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other service issues

Fraud or scam
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I did an online money transfer to Western Union in the amount of {$500.00} ; which

was paid through my bank and funded onXXXX/XXXX/15. One day after, I called

just to make sure that they receive he money I wired and I was told that I can go

ahead and tell the receiver in the XXXX that the money can be picked already. My

aunt who is senior citizen had been back and forth to the pick up location in XXXX

and was told that the money is " held " by the sender. I had made XXXX other

calls to Western Union and each time they told me to be rest assured that the

money can be picked up already. I called again today and low and behold I was

told that it 's till in progress! This is ridiculous and very dishonest not counting the

hassle it caused to my family.

On XXXX XXXX, 2015, I received an email from a XXXX XXXX, a XXXX, residing

in XXXX, XXXX and that he was an art gallery owner, in need of a personal

assistant. XXXX stated he was away a lot due to business trips. XXXX mentioned

in the email that he found my contact information through a job directory. So I

accepted the job. On XXXX XXXX, I received an email from XXXX stating that he

was negotiating with a long-term client on one of his paintings. The next day,

XXXX XXXX, XXXX emailed me with instructions on what to do because he and

his client had come to an agreement of {$5500.00} for the painting. The client was

given my address to send the payment for the painting to my home that day

through XXXX.When I checked my front door there was a XXXX overnight

envelope in my name from a XXXX XXXX or XXXX ( writing is a little hard to read )

from XXXX XXXX XXXX XXXX ( street hard to read ), XXXX, XXXX XXXX. The

envelope contained a cashier 's check for {$5500.00} in my name from a XXXX

XXXX. I then headed to XXXX XXXX XXXX to open a checking account, only to

use for work, and deposited the check. Afterwards, I sent an email to XXXX with a

picture of the deposit slip with my account # marked out. I do n't remember why I
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MoneyGram CA 95350 N/A

The Western Union Company CA 908XX Consent provided

Wells Fargo & Company VA 221XX Consent provided
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Fax 10/27/2015 Closed with explanation Yes No

Web 10/21/2015 Closed with explanation Yes No

Web 10/21/2015 Closed Yes No
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1617221

1617785

1618039
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thought the funds were going to be available the next day, maybe I thought I saw it

on the deposit slip but I text him that 's when some of the funds would be

available. XXXX texted back that he did n't see that on the deposit slip but, he

would have fund disbursement instructions the next day, XXXX.

In morning the next day, XXXX XXXX, I received an email from XXXX with

instructions after letting him know when the funds were available to withdraw

{$5000.00} from my bank account. XXXX specified that {$400.00} of it was for my

pay for the week, and {$50.00} was for supplies for his newsletters. The remaining

money XXXX {$4600.00} ) was to be deposited, in cash, into his son 's Wells

Fargo account. The name on the account number XXXX given by XXXX was

XXXX XXXX XXXX XXXX, XXXX. XXXX also asked for a picture of the deposit

slip for this transaction.On XXXX XXXX, I read the email and logged online to

check my checking account to see what was available. The available balance was

{$5000.00}. So, I emailed and texted him back and informed him the balance and

suggested that I could withdraw {$4600.00} from my account. Use {$50.00} for the

supplies needed for the newsletters, deposit the {$4600.00} into his son 's account

at Wells Fargo and just withdraw my pay later when available. XXXX texted me

back that it was a good idea and asked to be notified once completing the tasks.

So I headed to XXXX XXXX XXXX and withdrew {$4600.00} at XXXX am with no

problem. After completing the tasked I emailed XXXX a picture of both slips, the

withdraw of my account and the deposit into his son 's account. I also emailed a

copy of the receipt for the stamped envelopes purchased. Then he texted he was

working on the newsletters that would be available that Sunday and reminded me

about the painting being shipped to me on Tuesday.

I received an email from XXXX XXXX XXXX that day, XXXX XXXX, that my

account went below negative {$25.00} at XXXX night, then I checked my account

and the balance was negative {$4600.00}. My attorney mailed a letter on XXXX
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10/30/2015 Money transfers International money transfer

10/21/2015 Money transfers International money transfer

10/27/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Fraud or scam

Fraud or scam
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XXXX, 2015 to the company of the account I deposited the money into and asked

for the money back but did n't receive a respond from them. We researched the

company and it was located at XXXX XXXX XXXX, XXXX, XXXX XXXX. On XXXX

XXXX, 2015, I received an email from the XXXX, XXXX XXXX, saying " Your

lawyer did a great job, that client must be nailed. ''

Fund transfer was done on XXXX XXXX 2015 and suppose to be delivered to

receiver by XXXX XXXX 2015 but till XXXX XXXX fund not received. As per

Western Union money delivered to Receiver 's bank and Case XXXX was opened

and resolution till today. receiver have to go to the bank every day to check but no

fund in the account and receiver 's bank has no record of fund transfer received

from Western Union.

I used a trusted web page. XXXX and verified the information obtained with a

consultant, them proceded to contact XXXX XXXX XXXX XXXX acting landlord of

a house on XXXX XXXX XXXX XXXX XXXX XXXX XXXX. He asked me some

questions and send me an e-mail then I sent to see the property and contacted

trought text message. Then I sent him a money gram as a deposit to the house

and he sent me the lease. Today I received the call saying I was a victim of a

scam. I called money gram customer service to stop the payment and They put

me on hold while Been on hold the money was picked up. After i learned that i

asked the costumer representative to help me put a fraud and scam complaint. He

said I needed to call the police in XXXX and the police said i needed to call the

police in XXXX XXXX XXXX. The police in XXXX XXXX said i needed to get

information from money gram on the pick up store, id address, birthday, expiration

date. Money gram refused to dscolose information and said the police needed to

call them and ask for that information. Besides that i had a security
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The Western Union Company VA 201XX Consent provided

MoneyGram FL 33004 Consent not

provided

MoneyGram IL 606XX Consent provided
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Web 10/30/2015 Closed with explanation Yes Yes

Web 10/26/2015 Closed with explanation Yes No

Web 10/27/2015 Closed with explanation Yes No
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1632916

1618750

1626326
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10/22/2015 Money transfers Domestic (US) money transfer

10/30/2015 Money transfers International money transfer

10/16/2015 Money transfers International money transfer

10/30/2015 Money transfers International money transfer

10/27/2015 Money transfers International money transfer

10/30/2015 Money transfers International money transfer

10/31/2015 Money transfers Domestic (US) money transfer

11/05/2015 Money transfers International money transfer

10/17/2015 Money transfers International money transfer
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Fraud or scam

Money was not available when promised

Other transaction issues

Incorrect/missing disclosures or info

Other service issues

Money was not available when promised

Other transaction issues

Wrong amount charged or received

Money was not available when promised
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question/anwser inlace for anyone picking up this payment which i never shared

with XXXX XXXX XXXX the person Who picked up the money gram

Recieved a call from a party claiming to be the IRS, party stated that there was a

warrent out for my arrest, and that I had to pay {$5000.00} in order to satisfy XXXX

tax evasion charges. I made XXXX MoneyGram transfers to people that I thoiught

was the IRS. These transfers totalled {$4000.00}.

I initiated a wire transfer on XXXX/XXXX/15 through discover bank. I did not

receive a receipt for this wire transfer upon payment, and after calling and

requesting a receipt, I was told it would take a few business days for them to mail

me a receipt, which is in direct violation of terms set forth for a wire by cfbp. The

wire has still yet to be received by the recipient, nor has it been refunded to my

account. I would like the wire to either be completed or refunded.

On XX/XX/2015 I sent a moneygram of the amount of {$200.00} to an indivdual to

XXXX XXXX XXXX XXXX.It was not received when the recipient informed me it

was declined by Moneygram.After numerous calls to Moneygram to refund me the

$ XXXX.they refused and told me they have to interrogate the recipient! I Also

requested a refund on there web site after filling out the form i received a blank
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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MoneyGram PA 189XX Consent provided

Discover VA 232XX Consent provided

Citibank NY 11372 N/A

Wells Fargo & Company TX 75115 Consent not

provided

The Western Union Company NJ 07083 N/A

Sigue WA 98056 N/A

The Western Union Company NY 14304 Consent not

provided

The Western Union Company Consent not

provided

MoneyGram NJ 074XX Older American Consent provided
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Web 10/22/2015 Closed with explanation Yes Yes

Web 11/02/2015 Closed with monetary relief Yes No

Phone 10/21/2015 Closed with monetary relief Yes No

Web 10/30/2015 Closed with explanation Yes No

Phone 10/27/2015 Closed with explanation Yes No

Phone 10/30/2015 Closed Yes No

Web 10/31/2015 Closed with explanation Yes Yes

Web 11/06/2015 Closed with explanation Yes No

Web 10/17/2015 Closed with explanation Yes No
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1619652

1632505

1610114

1632785

1627411

1634026

1632565

1642280

1612310
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10/31/2015 Money transfers Domestic (US) money transfer

11/16/2015 Money transfers International money transfer

11/10/2015 Money transfers International money transfer

11/06/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues

Fraud or scam

Money was not available when promised
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page and they. never notified my e-mail.

PayPal requires users to link a bank account to the Paypal account. Users also

have the option of linking a credit card account. In the past, PayPal has always

made the bank account the primary/default funding source for payments. I believe

this is because PayPal can deduct 3 % of the payment to keep as a fee for itself ;

by contrast, when users pay with a credit card, the card issuer imposes a 3 % fee

and I suspect that PayPal does not get a 3 % fee.

Today, XXXX XXXX, 2015, PayPal changed its system so that users are tricked

into making payments funded by their checking account, without providing them

the option to fund the payment from their credit card account. If there is a place on

the approval screen where users have the option to pay with their credit card, it is

so well concealed that I did not notice it. So I ended up making a payment with my

checking account even though it was my full intention, as it always is, to pay with

my XXXX card.

I needed to send money to a person XXXX. I could not find a Swift Code to wire

the money to her bank account. I submitted a request via XXXX an online service

to transfer a substantial amount of money to this individual. Once they collected

my credit card information and personal information, they called me and requested

photo documentation of a passport or drivers license. I considered this suspicious

and had to cancel my credit card. Now I have no card for 10 day and will have to

change the number on any accounts I have for automatic withdrawal. Do not trust

this company!

I having been trading on eBay and using PayPal as my payment method. My

complaint is against PayPal. In the past month, I 've had a number of transaction

cancellations and returns for refund. PayPal has deemed this high risk behavior
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PayPal Holdings, Inc. DC 200XX Consent provided

MoneyGram ID 83541 Older American,

Servicemember

N/A

Remitly, Inc. MN 562XX Consent provided

PayPal Holdings, Inc. TN 372XX Consent provided
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Web 11/03/2015 Closed with explanation Yes No

Phone 11/18/2015 Closed with explanation Yes No

Web 11/20/2015 Closed with explanation No No

Web 11/06/2015 Closed with explanation Yes No
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1634333

1656524

1649156

1642843
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11/06/2015 Money transfers Domestic (US) money transfer

11/20/2015 Money transfers Domestic (US) money transfer

11/11/2015 Money transfers International money transfer
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Incorrect/missing disclosures or info

Fraud or scam

Other transaction issues
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cancellations and returns for refund. PayPal has deemed this high risk behavior

and frozen my account which has a balance of {$19000.00}. I am not permitted to

move that money, my own cash, anywhere. I ca n't send or receive money and

most significantly can not move the cash to my linked checking to pay other bills or

buy groceries. They will not tell me what if anything I can do to fix this. I have had

an account with them for 14 years with no problems. I even told them to cancel my

account permanently, just give me my own moony. Even now, I 've broken none of

their policies nor any laws. This is a subjective directive that 's come down from "

executive escalations. '' They state that they empower themselves to be able to do

this. I 'm not indebted to them or anyone I 've traded with so I want to get my

money out of that system.

I use paypal to make payments via my bank account. PayPal enrolled me in

PayPal Credit, a credit line, without my authorization or without disclosures, to

make a {$120.00} payment to XXXX on XXXX/XXXX/2015. I assumed my

payment was debited against my bank account, but it was not, and was instead

enrolled in PayPal Credit. There was no e-mail or notification that this was done,

nor was my signature nor acknowledgment required, nor were there any

disclosures provided. PayPal did not notify me that there was an outstanding

balance either, so now there is {$35.00} in interest payments and late fees. My

issue is that I did not authorize to have credit extended to me and I was never

notified of any balance. In addition, when I reached out to PayPal on

XXXX/XXXX/2015 after learning of having a credit account opened without my

consent, customer service waived the late fee of {$25.00}, but there is still {$10.00}

in interest payments for credit I did not authorize.
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PayPal Holdings, Inc. NJ 088XX Consent provided

MoneyGram NY 10032 N/A

MoneyGram RI 02908 N/A
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Web 11/06/2015 Closed with monetary relief Yes No

Phone 11/24/2015 Closed with explanation Yes No

Phone 11/12/2015 Closed with monetary relief Yes No
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1642867

1665035

1650399
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11/11/2015 Money transfers International money transfer

11/25/2015 Money transfers Domestic (US) money transfer

11/02/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Money was not available when promised

Fraud or scam
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In XXXX 2014, I wired money to XXXX XXXX XXXX XXXX for studies. The

amount was {$8800.00}.

I, unfortunately, was not able to attend the school therefore I expected a full

refund. I asked for this refund in XXXX 2014 and I have yet to receive it.

XXXX XXXX XXXX XXXX has refused to give me my money back and they have

chosen to ignore any of my attempts of communication.

On XX/XX/2015 I made a payment of {$60.00} through MoneyGram to put on my

XXXX for my cell phone bill. I have been with XXXX now for over 4 years and I

never had any problems until now. However, money gram transferred the money

to my XXXX account but, XXXX said that they did n't receive any funds. Soon as I

loaded the money on the card I called my phone company to pay my bill and they

said that it was declined. Now that is impossible because Money gram verified that

they immediately released the funds to XXXX and now the card says declined. So

I immediately called Customer Service for XXXX and they had me on hold for a

little over an hour. So once I finally reach a representative to tell them my situation

they instantly tell me the system is down and that they 're having technical

difficulties and they wont be able to access any of my information. So every day I

called them and the same thing kept happening, either no answer or the line goes

busy and the phone shuts off. Finally I reached a XXXX representative exactly 1

month later on XXXX XXXX 2015, and she accessed my account and told me that

she actually saw the transaction that was made on XXXX XXXX 2015, but she

could n't provide anymore information because they were still having technical

difficulties with their system. But however she assured me that within 3 business

days my money would be back in my account, and now here it is XXXX XXXX

2015, and still nothing has changed my account is still empty. Could someone

XXXX help me.
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Company believes it acted appropriately as authorized by contract or law
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Navy FCU CA 925XX Consent provided

MoneyGram NC 283XX Consent provided

MoneyGram WA 98312 Servicemember N/A
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Web 11/11/2015 Closed with explanation Yes No

Web 11/25/2015 Closed with explanation Yes No

Phone 11/03/2015 Closed with explanation Yes No
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1651034

1672470

1635910
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11/02/2015 Money transfers International money transfer

11/02/2015 Money transfers International money transfer

11/16/2015 Money transfers Domestic (US) money transfer

10/28/2015 Money transfers International money transfer

11/03/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues

Fraud or scam

Fraud or scam

Other service issues

Page 1878 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



I attempted Western Union money transfer to another country ( XXXX ) using the

service they call " WU Pay. '' This is an on-line billpay type transaction which

Western Union advertises as allowing for funds to be obtained by receiving party

in about 2 days. My account was debited on XXXX/XXXX/15 and as of

XXXX/XXXX/15, my father was unable to obtain the funds. Multiple phone calls to

Western Union were made with representatives assuring me that it had been

cleared and the funds were available but he could not obtain the funds. On other

occasions, I was told that there had been a hold on funds which was subsequently

cleared but the recipient was still unable to receive the funds. I attempted to speak

to supervisors but was told they were unavailable. My money is still being held by

Western Union although they state they will refund it " after 5 business days. ''

I sent money by Western Union to XXXX XXXX at XXXX, IA for confirmation that I

was the one to receive a packet from XXXX XXXX. He was sending a packet

containing {$50000.00} of his pay to me. I sent {$200.00} for the confirmation then

XXXX informed me that I needed to send {$530.00} to clear customs for the

Federal Gov. to allow the packet to be put on a plane to be sent to me. I texted

with XXXX XXXX about the {$530.00} he agreed to pay {$330.00} and I pay the

balance of {$200.00} which I paid also by Western Union. XXXX XXXX was to be

sending money to help me with XXXX as I am XXXX which would have cost

around {$3000.00} each and for XXXX which would have cost around {$5000.00}.

I was informed XXXX XXXX was a scammer using XXXX XXXX XXXX 's picture

as his picture.XXXX is a financial anylist for XXXX XXXX.

defrauded out of XXXX bywire transfer fraud/ scam.

I would like to report PayPal.com for unscrupulous business practices. In

XX/XX/XXXX, I used my PayPal account to pay an individual for a musical

transcription service. As I was finalizing the transaction, a confirmation window
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Company believes it acted appropriately as authorized by contract or law
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The Western Union Company FL 335XX Consent provided

MoneyGram PA 19143 Older American N/A

The Western Union Company MD 217XX Older American Consent provided

Navy FCU VA 221XX Consent provided

PayPal Holdings, Inc. AE 098XX Consent provided
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Web 11/02/2015 Closed with explanation Yes No

Phone 11/02/2015 Closed with explanation Yes No

Web 11/16/2015 Closed with explanation Yes No

Web 10/28/2015 Closed with explanation Yes Yes

Web 11/03/2015 Closed with explanation Yes Yes
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1635927

1636085

1657390

1629655

1637349
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11/03/2015 Money transfers Domestic (US) money transfer

12/03/2015 Money transfers Domestic (US) money transfer

11/17/2015 Money transfers International money transfer

12/03/2015 Money transfers Domestic (US) money transfer

02/12/2016 Money transfers International money transfer

12/03/2015 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised
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transcription service. As I was finalizing the transaction, a confirmation window

popped up. As in the electronic age, these windows routinely pop up to confirm a

transaction, I clicked " OK '' without reading the full length of the text. As it turned

out, it was a window asking me if I wanted to open a PayPal line of credit. I was

upset when I realized what had happened, and found out today when checking my

credit report that the situation is even worse than I thought : with this simple click

of a button, PayPal performed a hard credit inquiry ( using the personal

information I had to provide when I first set up the account long ago ). This

confirmation window strategy was clearly designed to prey on consumers, and it

works. Now the hard inquiry has brought down my credit score. I hope you will

pursue this to ensure that PayPal desists from this sort of borderline scam activity.

Thank you.

Hello, I used Western Union ( WU PAY ) service to send money to XXXX for

emergency on XX/XX/XXXX. I call WU on XX/XX/XXXX to see if they got money

from my bank yet and they said due to technical issue so they have not received

the money yet. I called my bank company to check if my money has been sent to

WU and I was told that money has sent to WU. I called WU pay back and

explained to them and was told to call back in 24 to 48 hours to check the status of

the money. I called them back daily after the XXXX and until the XXXX I got an

email like this : " Your payment was received on XXXX. We sought the assistance

of our escalations team to allocate your payment to the order. We had a technical
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ACE Cash Express Inc. MD 21234 N/A

The Western Union Company MS 38834 Older American N/A

The Western Union Company AL 36574 N/A

MoneyGram IN 46254 N/A

MoneyGram OK 74052 N/A

The Western Union Company NV 890XX Consent provided
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Referral 11/09/2015 Closed with explanation Yes No

Phone 12/08/2015 Closed with explanation Yes No

Phone 11/19/2015 Closed with explanation Yes No

Phone 12/08/2015 Closed with explanation Yes No

Phone 02/12/2016 Closed with explanation Yes No

Web 12/09/2015 Closed with explanation Yes No
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1637442

1681490

1659163

1681665

1785335

1681892
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12/03/2015 Money transfers Domestic (US) money transfer
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Fraud or scam
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issue that was identified and in the process of fixing it. We will notify you once

response is receive. We do apologize for the inconvenience. " I called them right

after the email on the XXXX and was told my transaction has been cancelled and I

will receive the refund within 3-5 busniness days. I questioned them why did not

they notify me about the cancellation and the answer was : " you did not receive

an email from us yet? I am so sorry if you did not " Today is XX/XX/XXXX and

after spent 5 hours of talking, waiting from dept to dept I still have not received my

refund yet.

My computer was going crazy with a written and verbal alert of a virus infection.

The alert stated that I needed to contact XXXX immediately with the XXXX. I

called and a guy presenting himself as a tech offered XXXX service plans to

choose from. The plan I chose was {$420.00} for 3yrs. tech. service and lifetime

software. Paying by money gram a tech was scheduled that never showed. I

called back to complain. At that point I was told the supervisor that the money

gram was sent was out on sick leave and that the money had not been received.

At that point I told them to cancel the service. the guy who went by the name

XXXX told me to keep me a happy customer that they would give me the service

free of charge and that the tech would bring my refund in cash as I was given a

choice of how I wanted my refund. At that point I was then told to cancel the first

money gram and submit another XXXX to another supervisor for same amount

and the tech would brig me {$850.00} instead of {$420.00}. This I was told was to

establish a log of the transaction of which I refused. This was all because when I

returned to XXXX where I 'd purchased the money gram I was told that it had been

received. Being uncomfortable with I contacted XXXX by another number and

informed that it was a scam and that they do n't conduct business in that manner

and they do not send techs to your home. Here are the numbers used by the

scammers. XXXX [ tech service ] -- -- XXXX [ billing ] the names are XXXX, XXXX

Page 1893 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 1894 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



MoneyGram MD 212XX Older American Consent provided
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Web 12/08/2015 Closed with explanation Yes No
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1681968
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11/08/2015 Money transfers Domestic (US) money transfer

11/12/2015 Money transfers International money transfer

11/09/2015 Money transfers Domestic (US) money transfer

11/04/2015 Money transfers International money transfer

11/13/2015 Money transfers International money transfer

11/18/2015 Money transfers International money transfer

11/18/2015 Money transfers International money transfer
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Fraud or scam

Incorrect/missing disclosures or info

Fraud or scam

Fraud or scam

Money was not available when promised

Wrong amount charged or received

Other transaction issues
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XXXX to whom the money gram was sent in XXXX XXXX XXXX was the person I

talked to about the tech not showing up, XXXX XXXX was supervisor in Az. that

they wanted me to send the second money gram of {$420.00} and XXXX XXXX

was the tech that was suppose to come to my house ; XXXX # XXXX. They even

gave a confirmation # XXXX. The real XXXX tech took over two hours to regain

control of my computer and over four hours to clean it of the virus they had

implanted. In the process they had removed my anti-virus protection. Thanks to

XXXX I have my computer back.

Venmo has frozen my account for no reason!

An iPhone 6 was offered on XXXX by XXXX XXXX with an email address of "

XXXXXXXXXXXX '' She replied with a different email address of " XXXX '' and

stated she was from XXXX, Ohio. When I suggested meeting to see the phone,

she said she was in XXXX, XXXX and had the phone with her. She said she would

arrange to have the phone sent to me by " Just In Time '' a parcel shipping service

in XXXX. I was asked to send {$300.00} by Western Union to " XXXX XXXX XXXX

''. The money was sent on XXXX XXXX and Just In Time promised delivery of the

phone to me by XXXX XXXX XXXX. When it was not received, I sent several

emails to Just In Time and to XXXX XXXX asking the whereabouts of the phone

and they have not responded. This is a SCAM.
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PayPal Holdings, Inc. PA 155XX Consent provided

The Western Union Company CA 91977 Servicemember N/A

MoneyGram CA 958XX Other

The Western Union Company OH 432XX Older American Consent provided

JPMorgan Chase & Co. CA 94102 Consent not

provided

The Western Union Company NY 10159 N/A

The Western Union Company N/A
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Web 11/10/2015 Closed with explanation Yes No

Phone 11/12/2015 Closed with explanation Yes No

Web 11/12/2015 Closed with explanation Yes No

Web 11/04/2015 Closed with explanation Yes No

Web 11/17/2015 Closed with explanation Yes No

Phone 11/20/2015 Closed with explanation Yes No

Phone 11/23/2015 Closed with explanation Yes No
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1645548

1652583

1646304

1638697

1654235

1661301

1661366
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12/03/2015 Money transfers Domestic (US) money transfer

12/04/2015 Money transfers International money transfer

11/30/2015 Money transfers Domestic (US) money transfer

11/23/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues

Other transaction issues

Money was not available when promised
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Google wallet froze my account for me to verify my identity and submit tax ID info.

I have verified my ID AND submitted the tax ID info. I have more than {$500.00} in

there and it wo n't let me transfer it out. I have asked for someone to call me many

times and called their support people ( in XXXX ) many times. The out of country

support will not help me. Now I 'm attempting to email, call and get call backs and

NOBODY there will contact me -- For example, there 's an option to request call

back on the website. I request calls and nobdoy calls me.

On Friday, XXXX XXXX, I scheduled a money transfer of {$450.00} through

Western Union ( WU ) to my son in Oregon through the Wupay ( billpay ). On

Monday, XXXX XXXX, money was sent by ACH from my bank account to WU.

The money as advertised should arrive in 3 days on Wednesday, XXXX XXXX.

The money did not arrive so I called WU. They said that they had n't received the

money and to wait a few days but in the meantime they would escalate the

transfer to research. I called at XXXX Friday, XXXX XXXX about the status and

they said it was still not funded but it had been escalated and should just be a

couple of hours. They left me a voice mail to provide them a confirmation number

from my bank. I called back at XXXX, Friday, XXXX XXXX gave them the

confirmation number and heard that the money still was not received but they

assured me that it would be resolved because they resolve these within XXXX

hours. I called them again on Saturday, XXXX XXXX because they said the money

was still not received. The customer service supervisor launched a XXXX way call

with my bank and got the ACH transfer code. I was on the phone with them for

over 2 hours. As of today, Monday, XXXX XXXX, it appears they did receive the

money on Monday, XXXX XXXX but my son still does not have access to the
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Google Inc. RI 029XX Consent provided

MoneyGram CA 91801 N/A

MoneyGram TX 75067 Older American,

Servicemember

N/A

The Western Union Company AK 995XX Consent provided
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Web 12/03/2015 Closed with explanation No Yes

Phone 12/09/2015 Closed with explanation Yes No

Phone 12/04/2015 Closed with explanation Yes No

Web 11/23/2015 Closed with explanation Yes No
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1682306

1682976

1675844

1668673
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11/19/2015 Money transfers Domestic (US) money transfer

12/10/2015 Money transfers International money transfer

12/10/2015 Money transfers Domestic (US) money transfer

12/10/2015 Money transfers Domestic (US) money transfer

12/01/2015 Money transfers International money transfer
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Other service issues

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues
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money on Monday, XXXX XXXX but my son still does not have access to the

money. Here is the recent email : Dear XXXX, I hope all is well.

Your payment was received on XXXX. We sought the assistance of our

escalations team to allocate your payment to the order. We had a technical issue

that was identified and in the process of fixing it. We will notify you once response

is receive. We do apologize for the inconvenience.

Should you require further assistance please do not hesitate to contact us.

Best Regards, XXXX XXXX, Customer Care OperationsXXXX Regional

Operations Center -- -Basically, they have had my money for over a week. It is

ridiculous that they kept putting me off like it was not their responsibility to figure

out and should be paying me interest on that money.

Today XX/XX/2015, I hired the services of Moneygram 's 10 minute money

transfer, in order to send much needed {$200.00} to my father in XXXX XXXX,

XXXX, XXXX XXXX, as he presented himself with all the required information and

documentation in XXXX different Moneygram locations in his town of residence,

XXXX of them simply failed to disperse the funds claiming that they did n't have

enough cash to cover the {$200.00} and the third location being a XXXX XXXX

XXXX refused to disperse the funds claiming that he would be required to hold an

account with the bank in order to pickup the money. All XXXX previously

mentioned situations have violated the contract in which I entered with Moneygram
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Company chooses not to provide a public response
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PayPal Holdings, Inc. ME 04090 Older American Consent not

provided

Wells Fargo & Company CA 95356 N/A

MoneyGram SC 29588 Consent not

provided

MoneyGram FL 32301 N/A

MoneyGram NY 124XX Consent provided

Page 1916 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 11/19/2015 Closed with monetary relief Yes Yes

Phone 12/15/2015 Closed with explanation Yes No

Web 12/12/2015 Closed with explanation Yes No

Phone 12/15/2015 Closed with explanation Yes No

Web 12/01/2015 Closed with explanation Yes No
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1662590

1691153

1691197

1691367

1677148
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12/10/2015 Money transfers International money transfer

12/10/2015 Money transfers Domestic (US) money transfer

11/25/2015 Money transfers International money transfer

12/17/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Wrong amount charged or received

Other transaction issues
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upon accepting the terms of service and subsequently using the service. After all

the previously mentioned I called Moeygram customer service and they told me

that they could not refund the funds to me since more than 30 minutes had gone

by since the time of the transaction, and that the funds already where in XXXX

XXXX, where they refused to give them to my father. After all this my father who

was in dire need of this funds and does not own a car had to spend more than

{$20.00} in a cab to go to another town to find a moneygram location that would

give him what was his money. After the fact i contacted Moneygram by phone

which after making me jump through several loops finally connected me to a

supervisor, who refused to identify himself other than with his first name, and also

refused to refund me with the service fees of {$9.00} that where charged to me

which did n't even cover the expenses that my that had to incur in order to go to

another town to pickup the funds. I find Moneygram to make false promises, not

comply with the terms of their own contract, and to offer a deceptive service with

horrible customer service. In my opinion Moneygram gets away with deception like

this and then tell you " too bad '' because is a service used mostly by XXXX to

send money to their families, which after there is a problem have the tendency to

not file a complain, in order to keep a low profile which allows a company like such

to violate the financial rights of XXXX people everyday.

I sent a XXXX wire transfer to XXXX, but in the XXXX bankthey say they only

received XXXX XXXX. over XXXX dollars are lost.

my bank here says they send it, and the bank there says they only receivedXXXX
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Company chooses not to provide a public response
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The Western Union Company TX 77571 N/A

MoneyGram FL 32301 Consent not

provided

BB&T Financial FL 331XX Consent provided

MoneyGram TX 78264 N/A
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Phone 12/16/2015 Closed with explanation Yes No

Web 12/10/2015 Closed with explanation Yes No

Web 11/25/2015 Closed with explanation Yes Yes

Phone 12/17/2015 Closed with explanation Yes No
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1691692

1691369

1671784

1705020
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12/17/2015 Money transfers Domestic (US) money transfer

12/01/2015 Money transfers International money transfer

12/30/2015 Money transfers Domestic (US) money transfer

01/05/2016 Money transfers International money transfer

12/22/2015 Money transfers International money transfer

01/05/2016 Money transfers Domestic (US) money transfer

12/12/2015 Money transfers International money transfer
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Fraud or scam

Other transaction issues

Money was not available when promised

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam
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was issued a check via mail, to deposit into account for a sale made through

internet- the check cleared - on request have a XXXX made for amount of fee to

be sent to XXXX party. - on doing so ( XXXX XXXX Me ), the purchasing party

pulled/ declined payment on their check - taking from my account amount paid out

on money gram.

paypal unilaterally deemed my account a " security concern '' and closed my

account XXXX XXXX, 2015. I have attempted on multiple occasions to contact

them via phone or using their online contact system. Each of these methods is

infuriating enough to navigate, let alone attain results in utilization. With each

phone contact, an employee gave me a scripted response with the promise they

would forward my information and complaint to the " relevant department '' without

result. I was told I would receive my money after 180 days from XXXX/XXXX/2015

and am still unable to withdraw my money. I find this behavior on paypal 's behalf

reprehensible.

Ria Financial Services ( aka Ria Money Transfer ). Transfered {$2000.00} ( order

XXXX ) to an account in XXXX and they were supposed to credit the money on

XX/XX/2015 - as stated in their website. Money has not been deposited yet and all

they say is they will contact the bank. XXXX 's customer service is the worst ever.

Once the transfer was delayed, they did n't call me or emailed me, I had to call

them to ask what was going on. And they do n't have an answer or solution. Also

they state the transaction as completed!
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Company chooses not to provide a public response

Company chooses not to provide a public response
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MoneyGram OR 977XX Consent provided

The Western Union Company FL 33018 Older American N/A

PayPal Holdings, Inc. NC 275XX Consent provided

Ria Financial NJ 073XX Consent provided

PayPal Holdings, Inc. TX 75022 Consent not

provided

MoneyGram RI 02813 N/A

Bank of America TX 75287 Consent not
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Web 12/21/2015 Closed with explanation Yes No

Phone 12/07/2015 Closed with explanation Yes No

Web 12/30/2015 Closed with non-monetary relief Yes No

Web 01/05/2016 Closed with monetary relief Yes No

Web 12/22/2015 Closed with explanation Yes No

Phone 01/05/2016 Closed with explanation Yes No

Web 12/12/2015 Closed with explanation Yes Yes

Page 1931 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1706022

1678373

1721527

1729154

1713022

1728576

1694815

Page 1932 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



12/13/2015 Money transfers Domestic (US) money transfer

12/08/2015 Money transfers International money transfer

01/05/2016 Money transfers International money transfer
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Fraud or scam

Money was not available when promised

Other service issues
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This complaint covers several issues with PayPal where they are overstepping

their authority as a money transfer company.

First Complaint : PayPal " randomly '' by their own CSR statements, holds funds in

pending on fully established accounts that are in good standing even though the

funds have been received. ( I suggest you XXXX - " PayPal Pending '' where you

will find multiple threads and sites including PayPal 's own complaint site where

you will find literally thousands of complaints for this action. ) Then they force the "

seller '' to ship the goods with pending funds and wait for receipt and

acknowledgment by the " buyer '' before the funds are released to the seller. (

Copies of e-mail documents attached ) The seller 's balance sheet shows that the

funds were received and " completed '' then moved to " pending ''. While the

account balance at the top of the PayPal home page shows the total balance

including the pending funds, the actual ledger page shows these funds have been

removed. ( ledger sheets attached ) Question - Where are these " pending '' funds

actually being held and by who? Is this a kiting operation since thousands of

sellers have funds being held in pending at any given time. Per PayPal CSR "

Everyone has to do this occasionally. It 's a random thing we do for security

purposes. Just ship the item! ". Note : This statement was made by the CSR after

having been transferred to EBay, being told by EBay it 's not us and another EBay

CSR saying OK I 've released the funds check your PayPal now and seeing

nothing change then being transferred back to PayPal. The holding of funds prior

to shipment on established accounts is redundant as other rules in the agreement

will automatically put seller funds into pending upon a complaint until it is resolved
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Company believes it acted appropriately as authorized by contract or law
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provided

Ria Financial MD 20751 Consent not

provided

The Western Union Company WV 25801 N/A

PayPal Holdings, Inc. TX 760XX Older American Consent provided
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Web 12/13/2015 Closed with explanation Yes No

Phone 12/11/2015 Closed with explanation Yes No

Web 01/05/2016 Closed with explanation Yes Yes
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1695017

1688361

1728546
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will automatically put seller funds into pending upon a complaint until it is resolved

- even if it is up to 6 months after the sale. This brings up the next complaint.

Second complaint : PayPal is acting like a " Warranty '' company by forcing sellers

to refund money up to six months after the sale. Even in the case of a " New in the

Box '' item most manufactures only have a 90 day warranty. Additionally the

resolution to warranty of most new items that fail during the first 90 days is to

contact the manufacture 's toll free number for a return merchandise authorization

with paper work that expressly states " do not return this item to the place of

purchase ''. By using the reason " not as described '' a buyer can return an item

that failed or that they physically broke for a full refund beyond the manufacture 's

warranty period or the sellers usual 30 day warranty period without inspection and

without recourse by the seller. There are many documented cases where the

seller had money removed from their account for a refund on an item and did not

even get the item returned back to them. The buyer kept the item and the money.

This becomes even more dubious when many of the items that are sold on EBay,

XXXX and other online companies are " used '' or " for parts or not working '' and

carry no manufacture 's warranty. Even when the seller warrants a product to be

working for a period of time, PayPal overrides that period of time. Unless PayPal is

willing to absorb the cost they do not have the authority under law to enforce these

kind of refunds by taking money from a seller up to six months after a sale. I would

think that this is a violation of Federal Trade Commission regulations.

Third Complaint : PayPal is a Bank as it operates as a complete banking system.

Not only is it holding money for customers in accounts that draw interest which is

captured and used by PayPal. Purchases made with the PayPal Credit card show

up on my PayPal balance sheet. I just made a credit card payment on the PayPal

site from my bank account. That payment is also being held as pending and may
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12/14/2015 Money transfers Domestic (US) money transfer

12/14/2015 Money transfers Domestic (US) money transfer

12/30/2015 Money transfers International money transfer

12/23/2015 Money transfers Domestic (US) money transfer

01/06/2016 Money transfers International money transfer

12/30/2015 Money transfers Domestic (US) money transfer

12/31/2015 Money transfers International money transfer

12/31/2015 Money transfers Domestic (US) money transfer

01/07/2016 Money transfers International money transfer

01/01/2016 Money transfers Domestic (US) money transfer

01/19/2016 Money transfers International money transfer

12/16/2015 Money transfers International money transfer
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Other service issues

Fraud or scam

Other service issues

Fraud or scam

Wrong amount charged or received

Fraud or scam

Wrong amount charged or received

Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam
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cause a late payment as the credit card has not acknowledged payment as they

usually do.

I signed up for a PayPal account to transfer money to a photographer for a photo

shoot. I received a letter in the mail from PayPal a week later or so stating that I

was not approved for a line of credit due to too many credit inquiries on my credit

report. I am really upset because I did not want a line of credit from PayPal. I had

just purchased a new vehicle and some new furniture so I knew I had recent

inquiries and did not want any more. This has now gone against my credit and it

really made me mad and confused because I had no idea that I was even applying

for a line of credit.
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Company chooses not to provide a public response
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The Western Union Company TX 78252 N/A

MoneyGram NM 87114 Older American N/A

The Western Union Company FL 33716 N/A

MoneyGram MO 63135 N/A

The Western Union Company CA 94621 Servicemember N/A

MoneyGram TX 78244 N/A

The Western Union Company GA 30022 Consent not

provided

PayPal Holdings, Inc. TX 751XX Consent provided

The Western Union Company CA 94590 Consent not

provided

PayPal Holdings, Inc. NY 11949 Servicemember Consent not

provided

Wells Fargo & Company TX 75025 Consent not

provided

MoneyGram VI 22301 N/A
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Phone 12/16/2015 Closed with explanation Yes No

Phone 02/08/2016 Closed with explanation Yes No

Phone 12/31/2015 Closed with explanation Yes No

Phone 12/24/2015 Closed with explanation Yes No

Phone 01/06/2016 Closed with explanation Yes No

Referral 01/05/2016 Closed with explanation Yes No

Web 12/31/2015 Closed with explanation Yes Yes

Web 12/31/2015 Closed with explanation Yes Yes

Web 01/07/2016 Closed with explanation Yes No

Web 01/01/2016 Closed with explanation Yes No

Web 01/26/2016 Closed with explanation Yes No

Phone 12/17/2015 Closed with explanation Yes No
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1695545

1695577

1721705

1714831

1730658

1722835

1722354

1724121

1732743

1724635

1746905

1701003
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12/27/2015 Money transfers International money transfer
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Other service issues
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I initiated an online money transfer with a service called : Moneygram. The

remittance of {$150.00}. plus the {$15.00}. transaction fee was to be billed to my

debit card. I received an email summarizing the transaction and providing me with

a tracking reference number. I then received a second email stating : We need a

little more information to process your transaction. and directing me to call

customer service for help completing the transaction. The " customer service '' is a

call center in a foreign country with very poor reception. The first representative

would only identify himself as " XXXX '' despite my request for further information

concerning to whom I was speaking. He proceeded to ask me some personal

information as to my relationship with the recipient and the purpose of the

transaction. I made it very clear that I was comfortable with the said transaction.

He then told me that my bank had declined the transaction because my address

that I listed turned out to be incorrect ( which turned out to be a lie ). I then

proceeded to discuss the matter with my bank. My bank informed me that the

transaction would have gone through ( and it was listed on my online account

statement ) but that the amount requested was {$0.00}. I then proceeded to

contact Moneygram 's " customer service '' a second time and spoke with " XXXX ''

( who also declined to provide me with any additional information about her identity

) { I would like to note that these " customer service representatives '' have a very

poor telephone reception and are constantly threatening to terminate the

conversation saying that I have a poor connection when in fact I have very a very

clear reception }. XXXX informed me that my transaction was declined because,

quote : '' Moneygram is uncomfortable with this transaction '' and that " she could

be of no further assistance ''. The specific complaints that I have are listed as

follows : 1. I was lied to by " XXXX '' about the reason that my transaction was

declined which caused me to experience undo anxiety about the status of my debit

card and to waste my time and resources with an unnecessary call to my bank.
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MoneyGram OR 970XX Consent provided
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Web 12/27/2015 Closed with explanation Yes No
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1717355
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12/28/2015 Money transfers International money transfer

12/21/2015 Money transfers International money transfer

12/28/2015 Money transfers International money transfer

01/04/2016 Money transfers International money transfer

12/28/2015 Money transfers International money transfer
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Money was not available when promised

Fraud or scam

Money was not available when promised

Money was not available when promised

Money was not available when promised
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2. I was misled by Moneygram 's claim : " We make it easy to send and receive

money '' 3. I was lied to in an e-mail claiming that they only needed some

additional information to complete the transaction when in fact they were denying

the transaction and therefore wasting my time.

4.The format of their payment page requires you to provide your debit card

information before you can view your transaction details which I believe is

incorrect.

5.In addition, I have found out that under moneygrams " terms and conditions ''

privacy policy XXXX that " moneygram may disclose my personal information '' to "

direct marketers '' which I believe is a violation of my privacy rights.

6. Moneygram 's " customer service '' is basically ineffectual and the

representatives seem to be instructed to give clients a complete runaround and lie

to them.

Furthermore I would like to point out that the intended recipient is in medical need

and his reception of the funds could amount to a matter of life and death.

On XXXX XXXX, 2015 I submitted a wire transfer through Wells Fargo Bank to a

hotel in XXXX. Wells Fargo was given the name of the bank and the account

number in XXXX. The transfer said the beneficiaries account would be credited on

or before XXXX XXXX. This did not happen. After XXXX XXXX, I was contacted

by Wells Fargo and told to have the beneficiary take a form ( that did not reference

the transfer ) to the intermediary bank in XXXX. When I sent the form to my
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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The Western Union Company N/A

Trans-Fast Remittance LLC WA 986XX Older American Other

The Western Union Company NJ 07306 Consent not

provided

Citibank HI 96719 N/A

Wells Fargo & Company WI 548XX Older American Consent provided
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Phone 12/29/2015 Closed with explanation Yes No

Web 12/21/2015 Closed with explanation Yes Yes

Web 12/28/2015 Closed with explanation Yes No

Phone 01/05/2016 Closed with explanation Yes No

Web 12/28/2015 Closed with explanation Yes No
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1718338

1710556

1718422

1726916

1717653
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12/28/2015 Money transfers International money transfer

01/19/2016 Money transfers Domestic (US) money transfer

12/28/2015 Money transfers Domestic (US) money transfer

01/08/2016 Money transfers Domestic (US) money transfer

01/08/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Other service issues

Fraud or scam

Other transaction issues

Fraud or scam
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beneficiary they refused to go to the intermediary bank and asked why their

account had not been credited. When I contacted Wells Fargo 's international

department they stated that the intermediary bank merely wanted the beneficiary 's

email address and phone number. This was completely inconsistent with their

earlier instructions. Because my arrangement with the beneficiary has fallen

through due to the failure of Wells Fargo and their intermediary agent, I have

asked for the return of all of my funds from Wells Fargo. This they have refused to

do, insisting on keeping their fee and charging me for XXXX currency conversions.

I am an attorney so I know the law of payment systems and I know a law was

broken here. I went to a merchants website and hit the " go to paypal '' button.

When I logged into paypal, the payment company transferred money out of my

bank account and into the merchants account. This was done without my consent

and no authorization occurred. I contacted paypal within the hour and paypal

considers it a valid transfer even though I just logged into paypal without

authorizing a transfer. Paypal calls this the new, improved " XXXX XXXX '' service

where it make a fast and instant transfer without the usual customer review and

consent. I want my money back of course but - more importantly - for paypal to

stop this new practice of money transfers without consent or authorization.

Complaint Details I was looking on XXXX for an apartment. Someone named

XXXX had her own place for rent while she was 'out of town ' and 'sick. ' She was

also telling me she 's in XXXX XXXX. So I never met her or took a tour of the

place. She put it up for rent on XXXX and they said they would mail me the key
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Company chooses not to provide a public response
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Amex Consent not

provided

MoneyGram CA 93063 Older American N/A

MoneyGram LA 71202 N/A

PayPal Holdings, Inc. NJ 076XX Consent provided

Wells Fargo & Company CA 900XX Consent provided
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Web 12/30/2015 Closed with monetary relief Yes No

Phone 01/20/2016 Closed with explanation Yes No

Phone 12/29/2015 Closed with explanation Yes No

Web 01/08/2016 Closed with non-monetary relief Yes No

Web 01/08/2016 Closed with explanation Yes Yes
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1718096

1747057

1717452

1731920

1733703
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12/28/2015 Money transfers Domestic (US) money transfer

01/23/2016 Money transfers International money transfer

01/13/2016 Money transfers Domestic (US) money transfer

01/13/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Money was not available when promised

Other transaction issues

Money was not available when promised
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once I transferred the security deposit ( {$800.00} ) and the first month of rent (

{$1000.00} ) to the bank in XXXX. I never got the key. Their email is

XXXXXXXXXXXX. I think maybe XXXX stole my money too, her number is (

XXXX ) XXXX. Her email is XXXXXXXXXXXX. The address to this apartment is

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX asked me for more money to

pay her ER bill, I just said no I do n't want the apartment, so they said they would

refund me and never did. I went to Wells Fargo to send them a request to give me

back the money, and it turns out XXXX closed the account and have stolen the

{$1800.00}. I 've contacted XXXX customer service, the police, XXXX, my bank,

XXXX, XXXX and noone can help me. I did file a business dispute with them but I

do n't know if that 'll work either

Back on XX/XX/XXXX, I wired some money to my cousins bank account using

western union, when my cousin went to the bank on numerous occasion 's to get

the money, she was notified by the bank that the money was not there, I contacted

western union about this and had an investigation done. since then, the money

has still not been picked up by my cousin and the bank confirms that the funds are

in the account, but they keep telling my cousin that the money is not there. Her

account is currently closed and the bank refuses to furnish western union with the

proper documentation needed to refund my money. it has been over 30 days with

no results.

I am a customer of PNC Bank. I transferred {$150.00} from checking account to

my Credit Card on the XXXX XXXX 2016. I received a confirmation of a successful

transfer which I still have, but the money has not been credited to my credit card
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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First Data Corporation IN 46307 Older American Consent not

provided

Citibank Consent not

provided

The Western Union Company VA 233XX Consent provided

PNC Bank N.A. GA 303XX Servicemember Consent provided
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Web 12/31/2015 Closed with explanation Yes No

Web 01/23/2016 Closed with explanation Yes No

Web 01/13/2016 Closed with explanation Yes No

Web 01/14/2016 Closed with explanation Yes No
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1718849

1755114

1741777

1741237
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01/08/2016 Money transfers Domestic (US) money transfer

01/25/2016 Money transfers International money transfer

01/13/2016 Money transfers Domestic (US) money transfer

01/25/2016 Money transfers Domestic (US) money transfer

01/08/2016 Money transfers Domestic (US) money transfer

01/20/2016 Money transfers Domestic (US) money transfer

01/25/2016 Money transfers International money transfer

01/20/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised
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nor has it been returned to my checking account. I contacted the XXXX PNC

Branch where a young lady named XXXX helped me. XXXX spoke with me today

and stated no money had been transferred, and that technology is not 100 %. I am

citizen that lives paycheck to paycheck, I monitor my money and I cant afford this.

On XXXX XXXX, 2016 I went with my mom to send a Moneygram costing

altogether {$190.00} to some people who said they can make medicine from

XXXX, XXXX. I visited their website & I thought they looked trustworthy not

knowing they were not at all. I sent the money & tried calling them. Their phone

was off but he could text. He said the package was on XXXX & he needed

{$100.00} more for a shipping agency. I just cancelled & said I wanted a refund not

knowing it was a scam. I called Moneygram but they were no use. So it was a

scam the whole time, but I need to get my refund back as soon as possible.

Paypal restricted my accts after i provided initial documents. Their now infringing

on my privacy I 'm a XXXX and I use Paypal for my XXXX. Recently, XXXX

decided to send payment via Paypal. Paypal restricted my account and I asked for

me to provide documents to support this transaction. They requested, " Invoices,

contracts, description of services, & tracking numbers " I provided all documents,
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Company chooses not to provide a public response
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MoneyGram TX 77581 Consent not

provided

MoneyGram FL 322XX Consent provided

MoneyGram TX 79769 N/A

Bank of America NC 27503 Consent not

provided

The Western Union Company MS 39483 N/A

MoneyGram VA 20171 Consent not

provided

The Western Union Company IA 52722 N/A

PayPal Holdings, Inc. TX 752XX Consent provided
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Web 01/08/2016 Closed with explanation Yes No

Web 01/25/2016 Closed with explanation Yes Yes

Phone 01/14/2016 Closed with explanation Yes No

Web 01/25/2016 Closed with explanation Yes Yes

Phone 01/11/2016 Closed with explanation Yes No

Web 01/20/2016 Closed with explanation Yes No

Phone 01/26/2016 Closed with explanation Yes No

Web 01/20/2016 Closed with explanation Yes No
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1733285

1755467

1741248

1756833

1734118

1749275

1756232

1750129
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accept a tracking number. I called and provide the representative in the merchant

department an explanation with regards to not having a tracking number. I 'm a

XXXX, I XXXX, therefore there is NO product to be delivered. The agent complied

with me, I was told that a note would be made on my account and to expect a

resolution within 24-48 hours.

The documents were sent in on XXXX/XXXX/XXXX. On XXXX/XXXX/XXXX far

past the time as stated on Paypal 's resolve time line, I was sent a email. In this

email response I was told : " We have reviewed your account and unfortunately

can not lift the limitation at this time. " Paypal now wants me to provide the

following : * six months bank statements * contract copy of the Asset Purchase

Agreement dated XXXX/XXXX/XXXX In the initial contract that I provide Paypal. It

's a contract between myself XXXX XXXX & XXXX. It states that " buyer shall pay

to XXXX a XXXX % fee based upon all funds received from banks or other

sources for the financing of the transaction ''.

I do not get paid until my job is completed and the client is satisfied.

Paypal is infringing on my privacy, their asking me " For copies of my contract

between myself and my client, " Asking for Purchase Agreements between myself,

the financing bank and the client that exist OUTSIDE of this disputed transaction "

" asking for my additional bank accounts that have no connection with my paypal

account.

My clients have been forced to pay higher rates to process payments to me.

This is an infringement on my privacy. These are predatory practices and they
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01/15/2016 Money transfers International money transfer

02/03/2016 Money transfers International money transfer

01/11/2016 Money transfers Domestic (US) money transfer

02/04/2016 Money transfers Domestic (US) money transfer

02/04/2016 Money transfers Domestic (US) money transfer

01/30/2016 Money transfers Domestic (US) money transfer

02/01/2016 Money transfers International money transfer

02/15/2016 Money transfers International money transfer
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Money was not available when promised

Wrong amount charged or received

Fraud or scam

Other service issues

Fraud or scam

Fraud or scam

Wrong amount charged or received

Other transaction issues
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should be put to an end immediately.

XXXX XXXX XXXX

I sent a {$17000.00} wire transfer on XXXX XXXX. It is an international wire going

to XXXX bank in XXXX, XXXX receiver 's name XXXX XXXX. I am attaching

copies of he wire transfer. The funds never reached it 's destination and my bank

has n't been doing enough to trace or recall and find our where my money is

floating around to. Please, if anyone can help let me hear back. Thank you.

We saw yorkies for sale on XXXX in XXXX. We texted to XXXX number that was

in the ad : " Call or text anytime at. XXXX. : XXXX. :. XXXX ''. They responded by

text that they relocated to Maryland but they could ship the yorkies. We transferred

{$300.00} by moneygram to a person named XXXX XXXX, XXXX XXXX XXXX ,

XXXX, Maryland, XXXX. After we did this, we received an email from a shipping

company asking {$850.00} for a crate to ship the dogs. We would get this money

back at arrival of the dogs.

We suspect this to be a scam.

XOOM took payment, did not provide service..threatened cancellation..they were

told to go ahead and return all monies, they never responded
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Bank of the West CA 912XX Older American Consent provided

The Western Union Company CA 91506 Older American N/A

MoneyGram FL 33035 N/A

MoneyGram PA 15334 Servicemember N/A

Bank of America CA 94010 Consent not

provided

MoneyGram AZ 857XX Older American Consent provided

Bank of America WA 98005 Consent not

provided

Xoom NV 890XX Consent provided

Page 2000 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 01/15/2016 Closed with monetary relief Yes No

Phone 02/04/2016 Closed with explanation Yes No

Phone 01/12/2016 Closed with explanation Yes No

Phone 02/04/2016 Closed with explanation Yes No

Web 02/04/2016 Closed with explanation Yes No

Web 01/30/2016 Closed with explanation Yes Yes

Web 02/08/2016 Closed with explanation Yes Yes

Web 02/15/2016 Closed with explanation Yes No
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1742346

1771980

1736865

1771856

1771014

1765774

1768292

1787954
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02/15/2016 Money transfers International money transfer

02/09/2016 Money transfers Domestic (US) money transfer

02/10/2016 Money transfers International money transfer

01/21/2016 Money transfers International money transfer

02/01/2016 Money transfers International money transfer

02/05/2016 Money transfers Domestic (US) money transfer

01/21/2016 Money transfers Domestic (US) money transfer

01/27/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues

Incorrect/missing disclosures or info

Fraud or scam

Other transaction issues

Other transaction issues
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Westernunion was contracted to perform payment service and did not deliver,

provided false information for return on funds, was directed to return funds to

source and refused.

Western union was contracted to make overseas payment and did not deliver

money.

They continue pushed for additional personal information and were refused and

told to return all monies to the source bank account.

Instead, they indicated I would have to travel to retail store to collect.

Attempted collection at XXXX stores using provided transaction #, XXXX times

was rebuffed as payment not available.

Complained again to western union who has ignored communications and has

kept my money.

I have my mother 's financial power of attorney. I 'm also an authorized signatory

on her accounts at Bank of America. I handle the payment of all of my mother 's

bills.

Using BofA online, I requested a transfer from my mother 's BofA checking
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Company chooses not to provide a public response
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The Western Union Company NV 890XX Consent provided

The Western Union Company SC 29340 N/A

PayPal Holdings, Inc. FL 33029 Consent not

provided

MoneyGram WI 53147 N/A

The Western Union Company NJ 07012 Consent not

provided

MoneyGram SC 29624 N/A

The Western Union Company NC 28160 N/A

Bank of America CA 904XX Older American Consent provided
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Web 02/15/2016 Closed with explanation Yes Yes

Phone 02/10/2016 Closed with explanation Yes No

Web 02/10/2016 Closed with explanation Yes No

Phone 01/22/2016 Closed with explanation Yes No

Web 02/01/2016 Closed with explanation Yes No

Phone 02/05/2016 Closed with explanation Yes No

Phone 01/28/2016 Closed with explanation Yes No

Web 01/27/2016 Closed with explanation Yes Yes
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1787801

1780642

1782658

1751120

1766276

1774883

1751427

1759204
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01/22/2016 Money transfers Domestic (US) money transfer

02/21/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam
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account to her XXXX XXXX XXXX XXXX account so I could make a payment on

her HELOC. Unbeknownst to me, instead of doing an electronic transfer, BofA

deducted the funds from my mother 's account, then physically wrote and mailed a

check to XXXX XXXX. When XXXX XXXX tried to collect on the check, BofA

refused to pay it. XXXX XXXX charged my mother {$26.00} for bouncing a check.

BofA claims it was a misunderstanding, that when I complained about them writing

a check instead of doing the electronic transfer, they assumed I wanted the check

stopped. Even though I specifically told them I needed the account details written

on the check so I could contact XXXX to ensure the check was deposited in the

correct account ( at XXXX XXXX, my mother has the HELOC and a savings

account ).

I received a call today from BofA 's " Enterprise Customer Care Resolution

Department '' f/k/a " Office of the President and CEO. '' ( At least, that 's the

information that was left on my voice mail. ) Clearly, BofA broke the law, otherwise

this would not have escalated so quickly. I need to know what my mother 's legal

rights and remedies are.

I believe paypal is scamming me. A few months ago I made some purchases on

ebay and used PayPal to purchase items. After quite a few purchases I started

receiving bills in the mail from PayPal for paypal credit. I did not sign up for this

service and expressed that to them but all they would do is cancel the service. My

bills from them are stacking up. Please help me.

My mother sent me {$50.00} from XXXX, MI, I went to pick it up at XXXX XXXX

XXXX XXXX XXXX XXXX, TN XXXX.The attendant behind the counter said that

Western Union is requesting my Full SSN and that he could not complete the

transaction until he had it. I know this is not correct, but he was holding my money
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PayPal Holdings, Inc. WI 548XX Consent provided

The Western Union Company TN 381XX Consent provided
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Web 01/28/2016 Closed with monetary relief Yes Yes

Web 02/24/2016 Closed with monetary relief Yes No
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1751692

1797053
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02/02/2016 Money transfers International money transfer

02/25/2016 Money transfers International money transfer

02/16/2016 Money transfers International money transfer

02/05/2016 Money transfers International money transfer
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Money was not available when promised

Fraud or scam

Other transaction issues

Other service issues
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hostage until he had my SSN. I 'm contacting your agency because I think that the

store or Western Union is doing something illegal in this practice. The store also

charged me an extra dollar before they gave me money. I called Western Union,

but have not heard anything as of this complaint. Could you please find out why

western Union or the store needed my Full SSN, and please help me get my dollar

back. I 'm attaching a copy of the receipt from the store, thanks so much for your

time, XXXX XXXX XXXX.

I am writing because of what I perceive to be a blatantly dishonest practice on the

part of Western Union and because I have tried many, many times to contact the

company through every means of communication they offer and have been unable

to reach anyone who can or will help with a resolution or even take the time to

answer XXXX simple question. Here is the problem. When you transfer money

with Western Union they offer XXXX main methods of payment, XXXX of which

are transferring directly from a bank account and transferring from a credit or debit

card. Every single time I transfer money with them and select to use my bank

account, the less expensive option, I always get a message stating the transaction

could not be completed using the selected payment method and directing me to

choose another payment method. Yet as soon as I switch to using my bank debit

card, from the same bank and connected to the same bank account, and also the

more expensive option, the transaction goes through just fine immediately every

single time. The difference in fees between these XXXX payment methods is

substantial, many times the fee is literally double to use the debit card option!
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The Western Union Company CA 95126 Consent not

provided

The Western Union Company TX 77515 Consent not

provided

Comerica TX 75228 N/A

The Western Union Company MN 553XX Consent provided
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Web 02/08/2016 Closed with explanation Yes No

Web 02/25/2016 Closed with explanation Yes No

Phone 02/17/2016 Closed with explanation Yes No

Web 02/10/2016 Closed with explanation Yes No
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1769858

1803969

1789670

1774947
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substantial, many times the fee is literally double to use the debit card option!

I have discussed this with my bank and they have assured m they are not blocking

or restricting the transaction in any way whatsoever, and that it is not a fault in

their system, so the problem definitely is on Western Union 's end of the

transaction. When I call their " customer service '' agents on the phone I am told by

them that for " security reasons '' they are not given access to the information that

would enable them to tell me why this problem continuously occurs, they are not

able to give me any further information and they can not give me a solution other

than to tell me to try again later. I have emailed Western Union several times

through the main email address for customer service on their website and through

an additional email given for their customer service advocate department and no

one will respond or get back to me to help me resolve this issue. All of these things

cause me to feel like these practices are intentional on Western Union 's part and

that I and other people who are undoubtedly having the same problem with

Western Union are being cheated by this company to force us to pay the higher,

often double fees. I am a patient and courteous man but I have tried every XXXX

available to resolve this directly with Western Union and they simply will not

respond and help me or even take the simple common courteousy to offer me any

explanation whatsoever!

Therefore it is finally in frustration that I turn to the Consumer Financial Protection

Bureau for help in this matter because I am really concerned that Western Union

has a dirty, dishonest practice that is cheating me and a lot of other people out of a

lot of extra money! Please take the time look into this matter and do kindly reply

and let me know how the bureau may be able to help us bring a resolution to this

matter.
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02/16/2016 Money transfers International money transfer

02/22/2016 Money transfers Domestic (US) money transfer

02/17/2016 Money transfers International money transfer
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Money was not available when promised

Fraud or scam

Other transaction issues

Page 2032 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Sincerely XXXX XXXX

I made the decision to use WESTERN UNION to transfer {$500.00} to a stranded

friend in XXXX, XXXX XXXX. She was homeless, no cash, and with her young

son. The WESTERN UNION Website advertised that they would be able to get it

to her same day. IT HAS BEEN 6 DAYS SINCE I SENT THE MONEY!!! AND MY

FRIEND IS STILL WITHOUT IT!!! I have called and written with no resolve.

SHAME ON YOU WESTERN UNION!!!!! She has all the necessary ID and

numbers needed. They use the excuse of being a chain and not having control

over their vendors. THAT is CORPORATE XXXX!

Made a purchase of a puppy off a website XXXX XXXX The puppy never existed (

only pictures fraudulently used on website ). The seller was working with a non

existent shipper whose website has now been suspended. XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX I lost a lot of money as they were very

believable. Please do not respond to websites for purchase of items especially

pets that you actually can, t see.

To Whom It May Concern : On XXXX XXXX 2015, I sent {$200.00} to relatives in

XXXX. I mistakenly wrote the receiver name as XXXX XXXX instead of XXXX

XXXX. According to Western Union, the name that I had used is the name of an

individual that is in a Global Sanction List and that XXXX needed to go back to the

Western Union Office and bring a copy of his ID so that they can fax it to XXXX. I

explained to them that XXXX XXXX had brought his ID when he went to pick the

money and he was simply told that the money was not available for which they

had no answer. XXXX went back following the instructions that Western Union had

provided me but he was told that there is nothing they could do because they had

no fax machine. I then requested that the money be refunded to me, which

Western Union agree to first and then they decided not to without any explanation.
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The Western Union Company NH 034XX Consent provided

MoneyGram Older American Consent provided

The Western Union Company TX 786XX Consent provided
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Web 02/16/2016 Closed with explanation Yes No

Web 02/23/2016 Closed with explanation Yes No

Web 02/17/2016 Closed with explanation Yes Yes
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1788726

1799240

1791602
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02/26/2016 Money transfers International money transfer

01/29/2016 Money transfers International money transfer

01/29/2016 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Fraud or scam
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From XXXX XXXX to around XXXX XXXX, Western Union went back and forth

about what they could and could not do to help solve this matter. When I realized

that they simply were wasting my time and nothing was getting done, I requested

that all communication was done via email. On XXXX XXXX of this year, XXXX

found someone in town that has a scanner that scans better quality images and as

soon as I received those images I sent them again to Western Union twice but I

have received no answer.

I will take this case public but have been advised to first file a formal complaint.

Respectfully, XXXX XXXX ( XXXX ) XXXX

Western Union ( WU ) accepts money for transfer then refuses to complete

transaction. Discrimination issue : WU refuses to process transactions to XXXX (

XXXX ) for typhoon relief.

I sent {$250.00} to an elderly relative in XXXX. When they went to pick up the

money at XXXX in XXXX, XXXX, they were informed that the money had already

been paid out. My uncle never received it and obviously the Bank did not check

that the whomever received it had the proper identification. Ever since I started the

complain, XXXX has been sending me back and forth to telephone

Representatives with no power of decision. I eventually talked to an " Investigator ''

who afterward did not respond my calls. Today, more than a month after sending

the funds, I still can not recover them or have them disbursed to my uncle.

I have got scamed this person called me on the phone to return XXXX dollars for

trying to fix my computer. they were going to put in in my checking account. they

recalled me to say they could not return that little amount so they informed me

they were going to tranfer XXXX to my checking account and i was to return XXXX

to them. while they were on my computer they transferred XXXX from MY savings

into MY checking. they never did refund their own money into my account and they

Page 2040 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2041 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



The Western Union Company TX 780XX Consent provided

PayPal Holdings, Inc. VA 222XX Consent provided

MoneyGram NY 130XX Older American Consent provided

Page 2042 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 02/26/2016 Closed with explanation Yes No

Web 01/29/2016 Closed with monetary relief Yes No

Web 02/03/2016 Closed with explanation Yes No
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1806651

1763083

1762706
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02/08/2016 Money transfers Domestic (US) money transfer

02/11/2016 Money transfers Domestic (US) money transfer

02/12/2016 Money transfers Domestic (US) money transfer

02/12/2016 Money transfers International money transfer
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Other transaction issues

Money was not available when promised

Other service issues

Other transaction issues
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inform me to send the XXXX with XXXX to XXXX XXXX his boss. after that they

recalled me to ask for another XXXX

MoneyGram canceled and refund my transaction after more than 35 hours of

having my money blocked - doing that by offering a - In minutes transfer money

service.

XXXX XXXX XXXX 2016 I went to a MoneyGram location in XXXX IL with the

intend to send ~ {$1500.00} ( XXXX ) to a Friend of mine in XXXX . I talked on

their red phone that they have at that location, that someone automatically

answers to guide you with the transaction.

After I confirmed my name, my friends name and location, the Transfer in Minutes

fee for sending {$1500.00} was {$80.00}. So I agree to that and pay the money, I

got a Reference # XXXX and they said the money should be available to pick up in

XXXX in a mater of minutes. But that never happened because the second day

XXXX XXXX I called moneyGram to check the status of the transaction and they

said the transaction is under review and that they need to transfer me to a different

department that has some question for me. So they transfer me and I waited 20

min and nobody answered.I called 2nd time after ~1h and same story I was

transferred to this department that never answers ... and waited for ~32 min this

time ... still no answer so I give up. XXXX XXXX in the evening I go to a money

gram location next to my house to try to get some answers, I used their Red phone

again and guess what, same story I had to wait to talk to this department and they

said it may take more the 40 min or 1 hour. So I told them that in this case I just

want to cancel the tansaction, because it is not money in minutes transaction
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MoneyGram OH 45206 Consent not

provided

MoneyGram AR 71753 N/A

MoneyGram AK 99504 N/A

MoneyGram IL 616XX Consent provided
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Web 02/08/2016 Closed with explanation Yes No

Phone 02/12/2016 Closed with explanation Yes No

Phone 02/12/2016 Closed with explanation Yes No

Web 02/12/2016 Closed with explanation Yes No
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1778641

1783329

1783492

1786019
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02/03/2016 Money transfers Domestic (US) money transfer

02/03/2016 Money transfers Domestic (US) money transfer

02/08/2016 Money transfers Domestic (US) money transfer
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Other service issues

Fraud or scam

Fraud or scam
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want to cancel the tansaction, because it is not money in minutes transaction

anymore, almost a full day past by and I spent XXXX on the phone trying to

understand what do they need to review.

XXXX day the XXXX XXXX 2016 I called them again, same story this time they

transfer me and this department finally picked up after just ~15 min waiting for

them. And they asked me the same question that they had asked me when I first

made the transaction on the phone, my name, my friends name ( the receiver )

and so on ... that finally they come up with this reason that the transaction has to

much risk and that they will refund my the money. Now I got a new reference #

that I hope I can use it to get my money back, I have not got to and MoneyGram

office yet. So this was after min ~ 35 h from when I made the transaction and

payed the money for it. So the SCAM that MoneyGram IS DOING is that they have

use my money ~ $ XXXX {$80.00} fee ) for ~35 h and as they work almost all over

the world they probably do this for XXXX of people like me and are able to block

huge amount of money just for at least 24 h so they can collect interest on it or

invest the money or whatever. For a service that is called money transfer in

minutest that actually blocks your own money for more then 24 h that is

outrageous and most probably illegal. I relay appreciate if you will take note of this

fact and start investigating Money Gram.

I WILL NEVER USE MONEYGRAM SERVICE AGAIN

Paypal has frozen my account and I can not use ebay Id call it antitrust

Went to pay for a car using MoneyGram. I was to send {$1400.00} to an XXXX

XXXX XXXX and according to the XXXX XXXX XXXX XXXX ID # XXXX email I

was to call when I finished filling out the MoneyGram transfer form for further

instruction. Once the payment was complete, I was to call them back again.
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PayPal Holdings, Inc. MI 481XX Older American Consent provided

MoneyGram GA 30815 N/A

MoneyGram WA 986XX Consent provided
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Web 02/03/2016 Closed with explanation Yes No

Phone 02/03/2016 Closed with explanation Yes No

Web 02/08/2016 Closed with explanation Yes No
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1772210

1771861

1777109
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02/08/2016 Money transfers Domestic (US) money transfer
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Fraud or scam
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instruction. Once the payment was complete, I was to call them back again.

Needless to say they received my funds on Friday, XXXX XXXX, 2016 XXXX CST

( XXXX XXXX, OK ) and the car that was suppose to be delivered on XXXX XXXX,

2016 did not arrive. I emailed the XXXX parties this morning and actually received

emails explaining I have to send another {$1000.00} for insurance purposes. I

explained I no longer want the car and said I would appreciate a refund via a

MoneyGram transfer since it has not been 72 hours. I am still pending an answer.

Further, I started looking up addresses, emails and the phone number realizing the

emails have been used for a couple of years on this XXXX car scam. I already

called MoneyGram this morning and they said I should have called within 30

minutes of making the transfer. I said the car was n't going to be delivered until

yesterday. So how was I suppose to know to cancel? I gave MoneyGram the

reference number and they said the money was received. Sorry that is all we can

do. The MoneyGram was sent through WalMart and there is nothing anyone can

do to refund the money. This is a true scam and thousands of people have had

their money stolen.

I was contacted by XXXX XXXX XXXX license # XXXX he said he was a lawyer

representing XXXX XXXX in XXXX, XXXX XXXX and stated that my cel # was

chosen as a XXXX place winner for a promo for the new dealership. I did not

provide personal info, except for what he already had which was my full name and

cel #, I did give them my address because he said they would deliver my prize

personally. He then said that in order to complete the process they needed XXXX

for license, insurance, etc via money gram. He said when I receive the car I was to

give him the Money Gram receipt that contained the reference # so the money

could be claimed ; when I filled out the Money Gram it was sent to a woman

named XXXX XXXX in XXXX, RI whom he said was the promoter for the

dealership. According to Money Gram 's website when a person picks up money
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MoneyGram PR 006XX Consent provided
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Web 02/08/2016 Closed with explanation Yes No
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1777944
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02/08/2016 Money transfers Domestic (US) money transfer

02/12/2016 Money transfers Domestic (US) money transfer

02/12/2016 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Other transaction issues
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sent to them, they are to provide a valid ID and the reference #. I never provided

anyone with a reference #. So, an hour after realizing this was all a sham I went

back to the Money Gram store where I made the transaction to request a refund,

but the money was already claimed. The woman at the counter told me that not all

Money Gram stores are alike, some do n't need the reference # in order to pick up

money, they only need the name, tel # and $ $ to claim it. So, I contacted Money

Gram I made a complaint and the only info they could provide me was with the city

and state where it was claimed and that I had to file a claim at my local police

station and that they will provide the police with all the information requested. I

need help in stopping this sort of thing happening to someone else and have all

Money Gram stores change their policies to have everyone picking up money to

provide a reference # in addition to a valid ID like a license or passport. Thanks in

advance for info or help provided.

I registered with Transfast.com and initiated the transaction on XXXX XXXX, 2016

Thursday XXXX EST to transfer {$500.00} to be remitted to my XXXX account.

The remittance was urgent and Transfast was providing remittance in 24 hours to

beneficiary 's bank account if the transaction was done using the Debit card so I

chose it that way considering the urgency. I understood that Transfast put a

holding authorisation for {$500.00} immediately in my account and send me the

transaction detail over email. I called them around XXXX EST XXXX to understand

if everything is smooth with my transaction and if they need to verify anything just

to ensure that the money gets credited to the beneficiary 's account in timely

manner. Their agent verified the necessary but refused to credit the money to

beneficiary 's account immediately and instead asked me to wait till the end of 24
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PayPal Holdings, Inc. SC 29841 Consent not

provided

MoneyGram NC 28211 Older American N/A

Trans-Fast Remittance LLC MA 017XX Consent provided
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Web 02/08/2016 Closed with explanation Yes No

Phone 02/16/2016 Closed with explanation Yes No

Web 02/12/2016 Untimely response No
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1778678

1785559

1786166
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beneficiary 's account immediately and instead asked me to wait till the end of 24

hours. Unfortunately, they did n't credit the money to beneficiary 's account even

after 24 hours so I 'd to call them again inquiring about why did n't they do it even

after assuring me earlier. They did n't answer me and instead asked me where am

I calling from?! I told them that is irrelevant where I am calling from and instead

answer why my transaction is not thru. They told me that I was misinformed by the

agent earlier and they can do the verification. I told them that the agent did verify

my detail, I also offered if any further verification is needed to which replied

negative and only after that assured me that the transaction will get thru so why

asking verification again now when it is already more than 24 hours and even if

they verify the necessary once again, how will they ensure the money gets

credited to beneficiary 's account because it was about time ( late ) the XXXX

banks would stop processing the bank deposits for the day and the next is

weekend! Transfast agent hung up on me and also cancelled my transaction in the

name of me refusing to verification that they did n't even care for 24 hours and

even when I called them, if it was due as they said!!! They even refused to have

received any email from me when I sent them 3 email in 24 hours after Initiating

my transaction.

I tried calling them repeatedly to complain, no responsible person was available.

They work from XXXX.I manage to reach out to their Manager XXXX. He looked at

all my email and apologized that their agent did n't do the job but I 've no option

but to initiate a new transaction only since the previous one is cancelled. I asked

him how will he ensure the beneficiary will get money the next day to which he had

no answer. He asked me to call him back in 1 hour and he will try to find some way

out. 1 hour later, I called him again and asked him Transfast offers cash pick up so

they can offer me that. He said it is available for a diff type of product but I could
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02/09/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Page 2081 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



I purchased a ring through ebay and used paypal to send the money. I received

the ring and saw right away it was not the same ring that was described. I

contacted the seller who denied the allegations then said I could send it back if I

paid for shipping. I refused to pay for shipping since I got lied to then the seller

rescinded the offer to return the ring and basically told me to go take a hike. I

escalated it through pay pal and then 1 hour later paypal without even contacting

me or doing any investigation nor allowing me to upload documentation closed the

case. I tried dealing with them and I just got the same impossible auto bot reply

telling me to upload my documentation. Despite there being no way to do that and

no way to contact a real person. I googled my issue online and found that this is a

huge issue with paypal closing cases and doing no investigation and telling people

to uploads documents to a non existent place online. Then basically doing nothing

and giving fraudsters online free money.
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PayPal Holdings, Inc. ID 837XX Consent provided
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Web 02/09/2016 Closed with explanation Yes Yes
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1781156
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02/23/2016 Money transfers International money transfer

02/19/2016 Money transfers International money transfer

03/04/2016 Money transfers Domestic (US) money transfer

07/02/2013 Money transfers International money transfer

03/15/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues

Other transaction issues

Other service issues

Other service issues

Page 2088 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



I was contacted by XXXX, XXXX XXXX, and asked if I would like to sell the time

share we purchased in XXXX. She said she had a buyer ready, she sent a

contract XXXX XXXX, 2015, read it over with me on the phone. Then she said I

had to send her commission, which would be fully refunded by the buyer. Then it

was title fees, then XXXX fees, etc., and to be refunded back to me. I was also

contacted by XXXX XXXX at XXXX XXXX XXXX XXXX, and told he was holding

the money in escrow account. Many promises, no action. Have not be able to get

anyone to call me back for weeks.

In regards to case XXXX Paypal has locked me out of my account. They tell me to

access my account to see their response yet they conveniently locked my out of

my account after you sent them my complaint.

My husband is XXXX XXXX and your autofill put his name instead of mine. He is

still allowed to discuss this issue and has my full permission as he knows all the

facts and the credit card used was in his name also.. He is a licensed attorney and

Paypals excuse to not discuss this further is not a solution. Paypal has my phone

number, mailing address and email. Yet they still wo n't communicate and instead

send unrepliable emails telling me to log in to my account to discuss this with them

yet not allowing me to login to my account.

PayPal has my payments received on hold due to the amount sold on ebay

recently, was told I had to wait for my money even though PayPal received fee. I

called customer service twice on XXXX/XXXX/16 and the first time I called, I was

told to call back later because the payment processing department was n't open at

that moment in time. When I called later, I was told that because the items that I

had XXXX were high end ( XXXX sneakers ) I had to wait three days before

receiving my funds. My first issue is that I have been a member of PayPal since I
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JPMorgan Chase & Co. CA 921XX Consent provided

The Western Union Company SC 29841 N/A

PayPal Holdings, Inc. ID 837XX Consent provided

Bank of America NV 89460 N/A

PayPal Holdings, Inc. NY 146XX Consent provided
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Web 02/23/2016 Closed with explanation Yes Yes

Phone 02/22/2016 Closed with explanation Yes No

Web 03/04/2016 Closed with explanation Yes Yes

Web 07/02/2013 Closed with explanation Yes No

Web 03/15/2016 Closed with explanation Yes No
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1799748

1793538

1817952

448034

1833287
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03/04/2016 Money transfers International money transfer

03/04/2016 Money transfers International money transfer

03/01/2016 Money transfers International money transfer

03/10/2016 Money transfers Domestic (US) money transfer

03/15/2016 Money transfers Domestic (US) money transfer

02/25/2016 Money transfers International money transfer

03/15/2016 Money transfers International money transfer

03/20/2016 Money transfers International money transfer
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Other service issues

Money was not available when promised

Money was not available when promised

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam
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receiving my funds. My first issue is that I have been a member of PayPal since I

was XXXX XXXX XXXX ( I 'm XXXX ) and have n't had money held since I started.

Second, the buyer received the item and I still do not have my money. Third and

most important, PayPal has received the fee they charge for completing the

transaction in advance of distributing the funds to me. Why do I have to wait for my

funds yet PayPal can take their money without waiting? This is an absurd practice.

When I stated all of this to the customer service representative, they told me there

was nothing they could do. I then asked to have my fees refunded as I think it is

inappropriate to receive payment without rendering a service, but it was

immediately declined. The ticket # for that complaint is XXXX. Account ID :

XXXXXXXXXXXX

Someone called my XXXX grandmother ( XXXX years old ) on the phone

pretending to be me needing help with money to get bailed out of jail in XXXX and

XXXX. This was clearly not true ( I 've never even been to XXXX and XXXX ) but

she was scammed into sending {$5800.00} through MoneyGram at Wal-Mart

through multiple transfers. The person on the phone convinced her that they were

me and told her not to tell anyone else. She was frightened and complied. After

finding out what happened, I collected all receipts from her and would like to do
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The Western Union Company NY 11552 N/A

MoneyGram WV 25405 N/A

The Western Union Company OR 97030 N/A

MoneyGram AZ 85710 N/A

The Western Union Company IL 62060 N/A

Trans-Fast Remittance LLC MD 20772 Older American N/A

The Western Union Company KS 67152 N/A

MoneyGram NY 123XX Consent provided
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Phone 03/07/2016 Closed with explanation Yes No

Phone 03/07/2016 Closed with explanation Yes No

Phone 03/02/2016 Closed with explanation Yes No

Referral 03/10/2016 Closed with explanation Yes No

Phone 03/15/2016 Closed with explanation Yes No

Fax 02/29/2016 Untimely response No

Phone 03/15/2016 Closed with explanation Yes No

Web 03/20/2016 Closed with explanation Yes No
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1818951

1817791

1811195

1825873

1832491

1804106

1833260

1840793
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03/16/2016 Money transfers Domestic (US) money transfer

03/21/2016 Money transfers International money transfer

03/07/2016 Money transfers Domestic (US) money transfer

03/02/2016 Money transfers International money transfer

03/03/2016 Money transfers International money transfer

03/10/2016 Money transfers Domestic (US) money transfer

03/11/2016 Money transfers International money transfer

04/05/2016 Money transfers Domestic (US) money transfer

03/11/2016 Money transfers International money transfer

03/25/2016 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Other transaction issues

Money was not available when promised

Fraud or scam

Fraud or scam

Money was not available when promised

Money was not available when promised

Money was not available when promised

Other service issues
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something about this.

i signed up for Venmo last week and made some transactions though folks i know.

Venmo froze my account last Thursday and has not provided me any information.

They stole XXXX of my money and refuse to provide reasons why. The company

does not have a customer phone number. i have no way to resolve this.

i got a phone call from someone stateing i was chosesn to recive a government

grand and could recieve it though western union. all i had to do was send a

deposit for my money to have a hold and would get the money bk with the grant so

i send the money waiting to get a tracking number then was told to call another

number for the federal reserve bank. i call them and they want me to send more

money i said no and i wanted the money bk from which ive already sent they say

they cant do that because it has all ready been processed. i dnt know wat to do to

get my money bk now.

Hi, I did sent mony from XXXX to XXXX {$1200.00} but the system exchange it to

current currency and I called customer care to cancel the order and I got approved
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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The Western Union Company KY 40744 Servicemember Consent not

provided

JPMorgan Chase & Co. CA 95363 N/A

PayPal Holdings, Inc. NY 115XX Consent provided

USAA Savings Older American Consent not

provided

The Western Union Company IN 470XX Consent provided

MoneyGram IL 60564 N/A

Citibank NY 11209 N/A

The Western Union Company TX 78721 Older American,

Servicemember

N/A

The Western Union Company N/A

The Western Union Company OK 730XX Consent provided
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Web 03/16/2016 Closed with explanation Yes No

Referral 03/23/2016 Closed with explanation Yes Yes

Web 03/07/2016 Closed with non-monetary relief Yes No

Web 03/07/2016 Closed with explanation Yes Yes

Web 03/03/2016 Closed with explanation Yes No

Phone 03/11/2016 Closed with explanation Yes No

Phone 03/14/2016 Closed with explanation Yes Yes

Phone 04/05/2016 Closed with explanation Yes No

Phone 03/14/2016 Closed with explanation Yes No

Web 03/25/2016 Closed with monetary relief Yes No
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1834151

1842286
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1813214

1814167

1826005

1828317

1865267

1827586

1850631
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03/08/2016 Money transfers Domestic (US) money transfer
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Fraud or scam
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current currency and I called customer care to cancel the order and I got approved

for that. Four days later I called back WU and they said it is not canceled and we

give you points for next transfer. The problem is that the receiver can not get that

money because it is not in Dollar. I want you return the money back or make it

Dollars. I have called many times and these are the reference numbers XXXX -

XXXX. They said the receiver must reject the money first. The problem is that the

reciver is not even know where it is. The bank and WU in XXXX says no money

come yet. Now, I need a solution or I am going to sue you next week because of

difficulties in my business. I do n't respect that happened to me in my first time I

use WU. please cancel the order as I requested before on time and return the

money back so I can find a better way to transfer or make change to the money to

be received on Dollars. Again, receiver can not find it.

XXXX XXXX XXXX XXXXXXXXXXXX

I live in XXXX, XXXX. I had a bicycle listed on XXXX for sale for {$2200.00}.

XXXX contacted me via text message, asking if the bike was still available on

Friday XXXX/XXXX/16. I said yes, XXXX immediately Page XXXX of XXXX said

she would buy it and said she would send a check. I asked her if she wanted to

see the bike first, she said she was undergoing XXXX and could not. then, she

said she would send a check and we could wait for it to clear, prior to arranging

the pick up of the bike. I asked that she send a cashier 's check instead, to avoid

any wait, and she agreed. I gave her my address.

5 days later on Wednesday XXXX/XXXX/16, she texted me back and

communicated a tracking # for the check.

I received the cashier 's check the next day on Thursday XXXX/XXXX/16 for the

amount of {$3400.00}, which was {$1200.00} more than I asked as the selling

price. Funds were send from an XXXX address ( XXXX XXXX, XXXX XXXX,

XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX ) and the check was written from
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MoneyGram OR 972XX Consent provided
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Web 03/08/2016 Closed with explanation Yes No

Page 2113 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1823488
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XXXX XXXX XXXX XXXX XXXX ( headquartered in XXXX, XXXX ).

XXXX never discussed sending me extra money, prior to sending the check, or

that she was not located in XXXX, XXXX. I immediately texted her and asked why

she sent me the extra funds and also how she planned to pick up the bike. XXXX

stated that {$100.00} was a tip for my agreeing to the terms of the sale and the

other {$1100.00} extra was for her mover to pick up the bike. I had concern with

this aspect, but agreed. I deposited the check the same day into my local credit

union, a hold was put onto the check.

The funds became available to me on Sunday XXXX/XXXX/16. I contacted XXXX

on Sunday and notified her that the funds were available and asked when we

could set up a pick up time. She replied that Monday XX/XX/XXXX would be a

good day and i agreed.

XXXX texted me early Monday morning, asking about the pickup. She restated the

purpose of the extra funds ( {$100.00} tip for me and {$1100.00} for mover ), then

asked that I send the {$1100.00} for mover via MoneyGram to XXXX XXXX XXXX

to an address in XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX ),

which is the address of a XXXX. I was able to wire transfer the money accordingly

a few hours later and was given a ref #. I texted XXXX about the transfer and

communicated the ref #. I check the ref # a few hours later, and the money was

picked up by the receiver.

I did n't hear back from XXXX for 8 hours and texted her to check on the status of

the pick up. She replied back that she could not proceed with the pick up, because

her nephew XXXX. XXXX was purchasing the bike for said nephew. I told her I

was sorry to hear that and understood not continuing with the sale of the bike. I

asked her where I could send the remainder of the funds {$2300.00} back to her,

via check.

XXXX then asked me to send the funds via MoneyGram, once again to XXXX

Page 2117 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2118 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2119 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2120 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2121 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



03/17/2016 Money transfers International money transfer
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Other transaction issues
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Western Union Money Transfer on XXXX XXXX, 2016 : Western Union provides 3

opitions on line for money transfer. One is a credit card option, however when you

choose it, Western Union gives you the illusion of proceeding with the transaction,

asks for personal information, like driver licence etc. After you provide all info and

submit your credit card information, the web site gives a message " your

transaction could n't be completed '' and forces you to chose WU option for

payment. When I called Western Union, after being conected with someone in

XXXX, I was told that my credit card company denied the transaction. I called my

credit card ( XXXX XXXX XXXX ) and was told by them that nothing was denied

by the credit card company, moreover, that no transaction was ever received.

When I called WU again ( conected to a foreign country again ), the only

information I was receiving was to take cash and go to a local Western Union

agent ( highly inconvenient and burdensome ), or to choose the WU option on line.

My complaints about the previous wrong info as well as questions about when the

credit card option on WU web site would work, were completely ignored.

Western Union deceives people on their website to obtain personal, sensitive and

financial information from their customers, therefore it is kindly requested that the

US Government investigate those practices and take further legal action if

necessary.
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The Western Union Company MA 021XX Consent provided
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Web 03/25/2016 Closed with explanation Yes No
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03/14/2016 Money transfers International money transfer

03/31/2016 Money transfers International money transfer

03/28/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Money was not available when promised

Incorrect/missing disclosures or info
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On Friday XXXX XXXX, 2016 ( evening hour ) while utilizing a mobile device, I

attempted to make a purchase of a product ( Parrot Food ) from XXXX. Once the

item had been selected and placed into the purchase cart, XXXX has XXXX

methods to check out for the consumer to pay for the order and for XXXX to

receive their payment.

# 1. Using their payment gateway the consumer can enter and submit the

necessary credit card information to pay for the goods if the credit card information

is approved.

# 2. PayPal or Bill Me Later ( now known as PayPal Credit ).

I chose to utilize my PayPal account for the method of funding source to checkout

to remit my payment. Since I chose PayPal I was given the option to log into my

account using a web browser or the PayPal app on my phone I chose the app.

Once I logged into my account I was given a page for the purchase amount and

the method of payment was utilizing my PayPal account balance as the source of

funding this payment. There was also a link which I could change the method of

payment ( funding source ) which took me to the apps wallet. The only methods I

could use for funding the payment was my PayPal balance or PayPal Credit. I

could not choose any of other PayPal confirmed approved methods of payment (

funding source ), such as my attached checking account or multiple credit cards. I

called PayPal and spoke with a Rep. XXXX who stated if there is a PayPal

balance PayPal will automatically use the balance first to fund the payment and if

the balance is not sufficient then another form of payment method will be

presented to you in order to pay the remaining balance. XXXX also stated if I

transfer my PayPal balance to my attached checking account I will then be able to

utilize any of my confirmed methods of payment ( checking account or credit cards
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The Western Union Company VA 20132 Servicemember N/A

The Western Union Company MD 21532 N/A

PayPal Holdings, Inc. AZ 857XX Consent provided
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Phone 03/14/2016 Closed with explanation Yes No

Phone 03/31/2016 Closed with explanation Yes No

Web 03/28/2016 Closed with explanation Yes No
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1830877

1859285

1851953
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03/14/2016 Money transfers Domestic (US) money transfer

Page 2136 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam
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utilize any of my confirmed methods of payment ( checking account or credit cards

) .as a funding source.

( Below is the section of PayPal 's User Agreement # 3. SENDING MONEY )

Personally, I do not think PayPal should have the legal right to force account

holders to first use their PayPal balance as their chosen method of payment or

funding source. As indicated in their Terms of Service it states ( If you have not

selected a Preferred Payment Method, PayPal will fund your transaction in this

order : ( see the order below ) My account does have a chosen pre-selected

method of payment funding source as confirmed by PayPal Rep. XXXX who was

called and confirmed this on XXXX/XXXX/16. All PayPal account holders should

always be given the opportunity to chose any method of payment funding source

which PayPal has verified and confirmed all financial accounts as the funding

source prior to being used by account holders, such as checking account or credit

cards which belonging to the account holders and have been previous vertified by

PayPal as being a valid funding source in order to remit payments to persons or

companies for goods or services, regardless if their side notations indicate ( *If you

have a PayPal balance, we 'll use it first. ) This information controdicts their User

Agreement ).

XXXX PAYPAL USER AGREEMENT : # 3. ( SENDING MONEY ) 3.3 Default

Payment Methods. When you make a payment, if you have not selected a

Preferred Payment Method, PayPal will fund your transaction in this order :

Balance Instant Transfer from your bank account PayPal Credit PayPal Cards

Debit card Credit card eCheck *Note : If you do not want to use your Balance, you

can withdraw it before making a payment.

XXXX I will await for PayPal 's response to the information contained within this

complaint and will respond to any further information if necessary.
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PayPal Holdings, Inc. OH 44241 Consent not
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Web 03/14/2016 Closed with explanation Yes Yes
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1831597
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03/29/2016 Money transfers Domestic (US) money transfer

03/18/2016 Money transfers International money transfer

03/18/2016 Money transfers International money transfer

03/23/2016 Money transfers Domestic (US) money transfer

03/23/2016 Money transfers Domestic (US) money transfer
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Other service issues

Fraud or scam

Other service issues

Other transaction issues

Other service issues
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I attempted to use PayPal to make a {$3500.00} from a credit card. Despite the

fact that my credit card was listed as the payment method, the summary following

the transaction stated that the payment would be drawn from my checking

account. When I contacted PayPal, I spoke to a representative who explained I

would need to contact the vendor or my bank to request a refund or stop payment,

respectively. I explained that I would be responsible for an additional fee if I

pursued either of those actions. The representative told me that PayPal was still in

the process of contacting my bank. I asked that since payment had not actually

been processed, that PayPal put a hold or cancellation on my payment so that I

could correct which account was being used. She stated she was unable to assist

me. I then asked to speak to a supervisor. After a significant amount of time on

hold, I spoke to a supervisor named XXXX who was also unwilling to make any

corrective actions. I asked to speak to his supervisor at this point. When he asked

why, I told him that this is a consumer fairness issue. He again asked me why, and

I reiterated the same response. He then told me " We will be happy to keep telling

you the same information, '' and placed me on hold again. I then waited on hold for

over 25 minutes before hanging up without speaking to a senior supervisor.

Exorbitant service charges without warning I have recently been making a quite a

few online purchases using my peoples debit card via the online service paypal. I

use my debit card online because it should be the same as cash with out fees. I
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provided

PayPal Holdings, Inc. NY 13676 Consent not

provided

MoneyGram VA 20136 Consent not

provided

JPMorgan Chase & Co. NY 11598 N/A

PayPal Holdings, Inc. LA 701XX Consent provided

People's United Bank CT 063XX Consent provided
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Web 03/29/2016 Closed with explanation Yes No

Web 03/18/2016 Closed with explanation Yes No

Referral 03/22/2016 Closed with monetary relief Yes No

Web 03/23/2016 Closed with non-monetary relief Yes No

Web 03/23/2016 Closed with monetary relief Yes No
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1852118

1838832

1839763

1845574

1846000
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04/02/2016 Money transfers International money transfer
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Other transaction issues
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had n't noticed these " network service charges '' until my most recent statement

where the charges reached {$81.00} dollars. Furthermore the total charges for the

past 12 month are {$200.00} in total of said " Network Service Fee 's. '' On

Monday XXXX XXXX, 2016 I contacted XXXX, peoples, and had a conference call

with XXXX institutions. I First contacted XXXX to question the fees on on bank

statement, I spoke with a supervisor and he assured me that they do n't know why

peoples would be charging a " per use '' fee. Second, I contacted Peoples,

explained my frustrations on being charged over {$80.00} dollars in fees in one

month alone, they assured me that " XXXX was aware of the methods of payment

charges according to the 'nice ' system. '' From what i gathered from the

conversation with peoples bank is that i am being charged as if i were using a "

non-network atm ... '' I Have never been charged a fee to use my debit card online.

ever. Furthermore, I do n't understand, nor could peoples bank explain, how

making a purchase online is in the same category as making an atm withdrawal.

When i make an atm withdraw, which is infrequent in my case, i am immediately

notified on the screen of the impending charges BEFORE i make a withdrawal and

only then am i asked to proceed. These charges on my statement have had no

such warning. I asked peoples for an explanation of these charges and a refund.

They denied my request. Explaining that " it 's in their universal contract '' that they

will not refund and its not a problem with them, but the issue lies with paypal and "

how they initiate the charge. '' To the average consumer, such as myself ' I would

have no way of knowing that these charges would be instilled prior to to getting the

statement! I feel defrauded out of {$200.00}, due the the fact these charges were

instilled with out my knowledge. If I were to have known prior to these purchases

that an additional {$3.00} " Network Service Charge '' per use of XXXX were to be

placed i would have certainty have not done so.

Hi, I have been having difficulty sending money from my US account to my bank
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The Western Union Company NJ 076XX Consent provided
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Web 04/04/2016 Closed with explanation Yes Yes

Page 2155 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1861749
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03/29/2016 Money transfers Domestic (US) money transfer
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Other transaction issues
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account in XXXX via Western Union. I regularly send money using these XXXX

accounts for the last few months but my last XXXX transactions, XXXX on XXXX

XXXX 2016 and XXXX on XXXX XXXX 2016 did not go through. After using the

company website feature of repeating a previously performed transaction of

sending money from a US account to my own XXXX account, on XXXX XXXX

2016 I received an email titled " Your transfer is being reviewed ''. On XXXX XXXX

I received a follow up email " payment received '' asking me to pick up the money

in person in XXXX while I had asked the money to be deposited in my account in

XXXX. On XXXX XXXX I received another email titled " Canceled money transfer ''

saying the company had received my request to cancel the transaction so they

were canceling it. I made no such request. After the XXXX transaction was denied

I called the company but did not get a straight answer about what happened or

what I should do differently, just some indirect answer about an " internal validation

'' not going through. The money was refunded to me thankfully without any

deductions. No money was deducted for the XXXX XXXX transaction as of now.

The company apparently expects me to keep on applying until one day something

changes and the transaction goes through. I do n't know what that something is.

EBay sale return must be processed through PayPal. Insufficient funds in my

PayPal account. Request to PayPal to transfer from checking account at XXXX on

XXXX/XXXX/16 for {$150.00}. PayPal requires XXXX business days ( M-F, XXXX-

XXXX ) to post to my account. The ACH does not function on Sat & Sun.

XXXX can not send funds to PayPal because there is no 'routing number ' etc. But,

XXXX uses PayPal to process its mobile app.

I want this lie about the federal financial system not processing funds on 'non-

business ' days to stop. It is a lie, they are using a float time for profit at my

expense. If I can buy a burrito at XXXX XXXX and see it on my checking account

by desert PayPal can do that as well.
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PayPal Holdings, Inc. CA 934XX Older American Consent provided
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Web 03/29/2016 Closed with explanation Yes No
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1854343
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04/07/2016 Money transfers International money transfer

03/29/2016 Money transfers International money transfer

03/30/2016 Money transfers International money transfer

04/04/2016 Money transfers Domestic (US) money transfer

04/08/2016 Money transfers Domestic (US) money transfer
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Other service issues

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam
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PayPal must provide banks and customers with a 'send to/transfer to ' routing

number or they should be put out of business, No reason my credit card must be

processed through PayPal at eBay except for gouging the public.

No way to resolve problems by email with eBay or PayPal. Must go online to get

telephone number and code, the machine answers and refers me back to the

website where there is no way to send problems unlike other retail firms. Round

about we go, losing it with XXXX in XXXX as I go.

I logged into my Chase bank accounts at approximately XXXX XXXX on Friday

XXXX XXXX. When I looked at the activity on my money market account, I

discovered there was an outbound wire transfer in the amount of {$9300.00} that I

did n't create. I immediately notified my bank of the fraudulent activity, and was

pretty confident that since I discovered it so quickly there should n't be a problem

recovering the funds. Three weeks later, my bank is telling me they 're still

investigating it. I 've been in contact with my bank ( Chase ) in person, and via

email and telephone regularly since this occurred. On XXXX XXXX, I specifically

asked ( via email ) if I should file a police report, and never received a reply.

Today, XXXX XXXX, during a telephone conversation I asked again " should I file

a police report '', and the response was " Yes, I probably would have already done

that ''.

During a meeting with XXXX XXXX at Chase bank in XXXX XXXX XXXX XXXX,
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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The Western Union Company CA 95062 N/A

Bank of America KY 06710 N/A

The Western Union Company IA 52233 N/A

Google Inc. CO 80020 Consent not

provided

JPMorgan Chase & Co. WA 981XX Consent provided
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Phone 04/07/2016 Closed with explanation Yes No

Phone 03/29/2016 Closed with explanation Yes No

Phone 04/01/2016 Closed with explanation Yes No

Web 04/04/2016 Closed with explanation Yes No

Web 04/08/2016 Closed with monetary relief Yes No
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1868275

1853945

1856818

1863588

1871855
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WA XXXX on XXXX/XXXX/16, he called and talked to the Chase fraud

department. Regarding the wire transfer in question, he was told that they sent a

confirmation email to XXXXXXXXXXXX, which is not, and never has been my

email address. My email address is XXXXXXXXXXXX. They also sent a

confirmation for approval to the phone number on file with them ( XXXX ), which is

the correct cell phone number. Whoever authorized the transaction did so by

receiving/intercepting the text that should have come to me. I was able to confirm

from XXXX wireless that my phone had been spoofed, and they set up a call

forward from my cell phone. The forward was generated on XXXX/XXXX/16, at

XXXX central time, per confirmation from XXXX XXXX The fraudulent wire transfer

occurred on XXXX/XXXX/16, at XXXX XXXX, per XXXX XXXX XXXX Chase. The

number that my phone was being transferred to was XXXX. On XXXX/XXXX/16 I

was expecting a call back from Chase bank to further discuss my claim. When I

had n't received a phone call by XXXX/XXXX/16, I called and asked if he had any

good news for me. He then asked if I received the voice mail he left me the

previous day. I told him no, I do n't have any voicemail messages, and I do n't

have any missed calls. After getting off the phone with him, I called my cell phone

from my office land line, and got a generic answering machine message. That was

when I discovered that my phone had been forwarded, because I have a recorded

message in my voice for incoming voicemail messages. I immediately removed

the forwarding function at that point. During my initial meeting with XXXX XXXX at

Chase, he was given the XXXX address that the wire transfer was generated from

of XXXX, which shows up at a XXXX. We have several XXXX addresses that we

use at my business, and that is n't XXXX of them. I have only been given limited

information from XXXX, and mostly things they were able to tell me over the

phone. They said that more detailed information as far as documents and records

can only be released with a court subpoena. Below is a copy of my account
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04/08/2016 Money transfers International money transfer

04/14/2016 Money transfers International money transfer
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Fraud or scam

Money was not available when promised
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activity showing the fraudulent wire transfer. To the best of my knowledge, Chase

never attempted to contact XXXX XXXX XXXX about this transfer or the account it

was transferred to, but I do n't know for sure. They were not at all forthcoming with

information. At this point, they have denied my claim, and I feel like they have n't

even tried to resolve the issue. The only people I 've dealt with are XXXX XXXX,

and his Branch manager, XXXX XXXX. Chase denied our claim once, but XXXX

escalated it, and had it reopened. Only to be denied again, and I do n't know on

what grounds it was denied. The original denial letter stated, " We 've determined

that you have received the benefit of the funds in question ''. It 's like they paid no

attention to the facts of the claim.

We are dealing with XXXX companies, XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX, XXXX XXXX ( XXXX ) XXXX XXXX XXXX and XXXX, XXXX

XXXX XXXX XXXX XXXX XXXX XXXX. XXXX ( XXXX XXXX XXXX XXXX Banks

XXXX Contacted by XXXX XXXX. back in XXXX 2015 to resell our timeshare

which we checked on with XXXX State of XXXX. XXXX a nd XXXX XXXX in XXXX

Both companies checked out? Well after signing sales documents numerous times

and us wiring {$39.00} to escrow we now believe we have been scammed? Have

a full file with all contracts and wire reciepts ect ... that can be furnished. Still they

want more money after giving us written noice that we need to send no more

money! Am still able to contact these people and have told them that we want to

void this contract and want our money back as claimed in contract. Have filed

reports with XXXX. and XXXX. XXXX offices, XXXX report with FBI, FTC report

too.

I was trying to wire money from Wells Fargo Bank ( WFB ) in XXXX, Arizona USA

to XXXX XXXX , XXXX XXXX . It finally got there after three weeks plus. A similar

wire from another Arizona Bank to XXXX had taken a couple days.

The confusion and incompetence at WFB were unacceptable causing XXXX and
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Citibank CA 953XX Consent provided

Wells Fargo & Company AZ 853XX Consent provided
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Web 04/08/2016 Closed with explanation Yes No

Web 04/14/2016 Closed with explanation Yes No

Page 2183 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1871537

1880643
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04/11/2016 Money transfers International money transfer

04/11/2016 Money transfers Domestic (US) money transfer

04/17/2016 Money transfers Domestic (US) money transfer

04/21/2016 Money transfers Domestic (US) money transfer

05/14/2013 Money transfers Domestic (US) money transfer

05/05/2013 Money transfers Domestic (US) money transfer

05/06/2013 Money transfers International money transfer

05/23/2013 Money transfers Domestic (US) money transfer

05/15/2013 Money transfers International money transfer

06/27/2013 Money transfers Domestic (US) money transfer

06/29/2013 Money transfers Domestic (US) money transfer
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Other service issues

Other service issues

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues

Other transaction issues
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loss of money.

My phone was stolen on XXXX XXXX. Before I remotely logged out of my phone,

{$1000.00} of poker chips were fraudulently purchased using my phone. That

evening, I called Google to inform them of the fraudulent purchases. I also called

my credit card company ( XXXX ) to report the fraudulent charges. The charges

were flagged as fraudulent and I was not required to pay for those charges.

Google " suspended '' my Google Wallet account. They have confirmed by email

and by phone that the only way Google will end the suspension is if I permit the

back to reverse the " chargebacks '' ( i.e., I pay for {$1000.00} of fraudulent

charges ).

Without Google Wallet, I can not purchase additional storage from my Gmail

account, risking my ability to communicate with an email address I have used for

more than 10 years. I would also not be able to use an Android phone.
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The Western Union Company OH 44146 N/A

MoneyGram NY 11234 N/A

Google Inc. DC 200XX Consent provided

JPMorgan Chase & Co. FL 32724 Consent not

provided

JPay Inc. IL 60615 N/A

Valley National Bank NY 10301 Servicemember N/A

The Western Union Company Older American N/A

Bank of America IL 60411 Older American N/A

JPMorgan Chase & Co. NY 10552 N/A

Wells Fargo & Company AZ 85385 N/A

PayPal Holdings, Inc. CA 94114 N/A
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Fax 04/13/2016 Closed with explanation Yes Yes

Phone 04/11/2016 Closed with explanation Yes No

Web 04/17/2016 Closed with explanation Yes No

Web 04/21/2016 Closed with explanation Yes Yes

Web 05/23/2013 Closed with explanation Yes No

Web 05/06/2013 Closed with explanation Yes No

Web 05/08/2013 Closed with explanation Yes No

Web 06/10/2013 Closed with monetary relief Yes No

Web 05/17/2013 Closed with explanation Yes No

Web 06/27/2013 Closed with explanation Yes Yes

Web 06/29/2013 Closed with explanation Yes No
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1873358

1873828

1883463

1891166

405726

398276

399757

415528

407726

444559

446464
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06/13/2013 Money transfers Domestic (US) money transfer

06/05/2013 Money transfers Domestic (US) money transfer

07/02/2013 Money transfers Domestic (US) money transfer

07/03/2013 Money transfers International money transfer

05/19/2013 Money transfers Domestic (US) money transfer

06/24/2013 Money transfers International money transfer

07/12/2013 Money transfers International money transfer

07/18/2013 Money transfers International money transfer

05/02/2013 Money transfers Domestic (US) money transfer

05/10/2013 Money transfers International money transfer

05/21/2013 Money transfers Domestic (US) money transfer

05/10/2013 Money transfers Domestic (US) money transfer

07/03/2013 Money transfers International money transfer

07/05/2013 Money transfers Domestic (US) money transfer

06/07/2013 Money transfers International money transfer

06/08/2013 Money transfers International money transfer

06/10/2013 Money transfers International money transfer

07/19/2013 Money transfers International money transfer

07/21/2013 Money transfers International money transfer

04/11/2016 Money transfers Domestic (US) money transfer

04/17/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues

Other transaction issues

Other service issues

Fraud or scam

Money was not available when promised

Other service issues

Money was not available when promised

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Money was not available when promised

Money was not available when promised

Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam
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In XXXX 2016 I sought to make a purchase on EBay. I agreed to purchase an item
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Money Transfer Complaints
Based on Consumer Complaints
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The Western Union Company VA 23803 Older American N/A

Wells Fargo & Company CA 92806 N/A

PayPal Holdings, Inc. TX [7864 N/A

The Western Union Company FL 32615 N/A

MoneyGram IL 61801 N/A

The Western Union Company CA 95355 Older American N/A

BNY Mellon WA 98665 N/A

Wells Fargo & Company MO 65747 N/A

MoneyGram CO 80215 Older American N/A

The Western Union Company TN 38125 N/A

Wells Fargo & Company CA 92024 N/A

The Western Union Company PA 17325 N/A

MoneyGram NE 68131 N/A

JPMorgan Chase & Co. WA 98108 N/A

MoneyGram WV 26505 N/A

Trans-Fast Remittance LLC IL 60173 N/A

MoneyGram MA 02155 N/A

Citibank TX 75002 N/A

The Western Union Company DC 20005 N/A

PayPal Holdings, Inc. WI 53110 Consent not

provided

PayPal Holdings, Inc. CA 925XX Consent provided
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Money Transfer Complaints
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Phone 06/17/2013 Closed with explanation Yes No

Web 06/04/2013 Closed with explanation Yes No

Web 07/08/2013 Closed with explanation Yes Yes

Web 07/03/2013 Closed with monetary relief Yes No

Web 05/19/2013 Closed with explanation Yes No

Web 06/24/2013 Closed with explanation Yes No

Referral 08/23/2013 Closed with explanation Yes Yes

Referral 08/15/2013 Closed with explanation Yes No

Web 05/01/2013 Closed with explanation Yes No

Web 05/09/2013 Closed with explanation Yes No

Web 05/20/2013 Closed with explanation Yes No

Phone 05/13/2013 Closed with explanation Yes No

Phone 07/11/2013 Closed with explanation Yes No

Referral 07/12/2013 Closed with explanation Yes No

Phone 06/21/2013 Closed with explanation Yes No

Web 06/08/2013 Closed with explanation Yes No

Web 06/10/2013 Closed with explanation Yes No

Phone 07/26/2013 Closed with explanation Yes No

Web 07/21/2013 Closed with explanation Yes No

Web 04/11/2016 Closed with explanation Yes No

Web 04/18/2016 Closed with monetary relief Yes No
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431971

424390

447467

448807

410771

440839

456109

461093

396891

403884

411987

404866

449199

449729

426825

426882

427615

461762

479930

1873397

1883322
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through, what is called, a XXXX auction. Unknown to me, all charges associated

with the purchase, MUST be included in the XXXX price, which was, {$640.00}.

After I agreed to purchase the item, and paid the {$640.00}, the seller informed

me, via messages I have already submitted copies to Paypal of, that I had to pay

an additional {$120.00}. Not for the item itself, but as a " core charge '' and a

shipping label for something I did n't even agree to send back. After confirming

with EBay, that this was fraud, I went to Paypal to dispute the transaction, as it

was fraud. I did n't definitively categorize it as fraud because I did n't know how

they wanted to process it, as it also fit the description of " item not as described ''

as the charge was described as required and or necessary when it was not. I

called Paypal to ask them about it, I spoke with " XXXX '' on XXXX, and I was told

to submit an e-mail, which I did, explaining the situation. Paypal declined to refund

my money via their Purchase Protection warranties and promises, claiming, on the

website, that I had failed to return the item to the seller even though the seller did

n't give me anything for the {$120.00} so there was nothing to return. The seller

falsely claims that I have to send him an item of mine, that was n't involved in the

EBay transaction at all if I even want {$100.00} back, but wo n't give me the

{$120.00} under any circumstances. I explained to PayPal that this was the case

on XXXX when I spoke with " XXXX '' and he said Paypal had n't gotten my e-mail.

He had me resend it, and send screen shots of the seller demanding I pay more

money for the EBay purchase in excess of what I was required to pay, under the

guise that I was obligated to do so, so as to pay the " core charge '' and " shipping

label ''. Per EBay, those charges should have to be included in the transaction. I

even sent Paypal a link to the website for the " Buy it Now '' purchase, so they

would know, the full price of the item was only {$640.00}. Paypal, once again,

declined my dispute, saying, again, that I had n't returned the " item '', when I had

already explained to them that the seller wanted something of mine that was n't
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06/16/2016 Money transfers International money transfer

04/04/2016 Money transfers Domestic (US) money transfer

04/13/2016 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Fraud or scam

Other service issues
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even part of the transaction to begin with. On XXXX I spoke with " XXXX '', a

Paypal Supervisor, about the matter and explained it to her again. She said that it

was never about me not returning the item ( even though that 's what their website

told me, specifically, regarding the dispute ), but that it was that Paypal had, of its

own volition and without my confirmation or authorization, decided to categorize

the {$640.00} payment and the {$120.00} payment as a " split payment '' for XXXX

item even though they saw on the original EBay web page that showed that the full

charge for the purchase was only {$640.00}. Paypal was claiming, at the time of

the phone call, that since they had decided to call it a " split payment '' that I was

not entitled to a refund of even {$120.00}. On XXXX, I checked, and Paypal has

declined my dispute for a third time, once again, claiming I did n't send my stuff to

the seller, literally something that is literally mine and was mine before I even

considered making the EBay purchase and was not part of the transaction nor did

I ever agree to give to the seller. I contend Paypal has violated its warranties and

representations to me regarding buyer protection and the like. They 're jerking me

around, making me talk to people on the phone who clearly do n't speak,

understand, or comprehend fluent english, lying to me on their webpage about the

dynamics of the dispute, and overall cheating me out of my money to their benefit

and the benefit of the seller. The Dispute ID is # XXXX. If there was something

PayPal thinks I should have done differently, they 've had XXXX chances to tell me

so far

This is a complaint against PayPal Credit for an unauthorized hard credit inquiry. It

is not a complaint about sending money.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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U.S. Bancorp UT 84103 Consent not

provided

MoneyGram OK 74106 Consent not

provided

PayPal Holdings, Inc. MO 640XX Consent provided
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Web 06/16/2016 Closed with explanation Yes Yes

Web 04/04/2016 Closed with explanation Yes No

Web 04/13/2016 Closed with non-monetary relief Yes No
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1973141

1862556

1877562
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04/17/2016 Money transfers International money transfer

04/22/2016 Money transfers International money transfer
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Fraud or scam

Fraud or scam
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I recently applied for a home mortgage and was surprised when my lender

questioned an inquiry on XXXX/XXXX/XXXX from XXXX/PPC which I later

determined to be XXXX/PayPal Credit. While I do maintain an account with PayPal

Credit there had been no activity on my PPC account around the time of this

*unauthorized* " hard '' credit inquiry. Additionally, my balance with them at the

time was {$0.00}.

This hard credit pull caused a delay in my securing a mortgage and I had to sign

paperwork at closing attesting that I was unsure of the nature of the inquiry.

Companies ca n't just randomly pull " hard '' credit inquiries, can they?

Around late XXXX XXXX or XXXX XXXX I logged into my PayPal account and

sent a message via their secure message center demanding an explanation of the

inquiry. I never received a response. Additionally, messages older than 90 days

are not displayed on the message center.

Someone in XXXX used my account on Western Union to send XXXX dollars.

On XXXX XXXX 2016 at XXXX i sent money to a XXXX to XXXX XXXX XXXX

through western union money transfer. I did not receive notification that the money

had been sent or received as is normal procedure.I inquired form the receiver if he

had received the money he confirmed he had not after which i reverted to western

union on phone number XXXX during which i was advised the money had not

been collected and that i should advise the receiver to visit an agent to collect the

money using the mtcn number. I informed the receiver according after he went to

XXXX agents but could not collect the money because according to the agent

there was no money available. After this i inquired from western union several time

i was informed that the money had been collected the same day i had sent it which

contradicted what i had been informed by the earlier western union agents. After

this my complaint with western union have not been resolved and the whereabouts
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The Western Union Company NY 100XX Consent provided

The Western Union Company NY 114XX Consent provided
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Web 04/17/2016 Closed with explanation Yes No

Web 04/22/2016 Closed with explanation Yes No
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1883466

1891729
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04/18/2016 Money transfers International money transfer

04/20/2016 Money transfers Domestic (US) money transfer

04/18/2016 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Other service issues

Wrong amount charged or received
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of the money has not is not known. This is why i am filing this complaint.

I had a business account with PayPal, which I used as a credit card processor and

had a Debit Mastercard to access funds. My account had a negative balance on it,

which is why they would keep any funds transferred on to that account. However,

after a short time and without any notice sent to me, I was no longer allowed to

login to my Paypal account. When I follow the website 's prompt to I contact them

via email, their website requires me to login. Furthermore, because of this

problem, I am unable to access my financial data for FY 2015 and any necessary

documents or information for my tax filings.

I received the following email from PayPal ... ..

PayPal Hello XXXX XXXX : We 're emailing you because of a legal settlement

between PayPal and the Consumer Financial Protection Bureau, a federal

government agency that enforces laws that protect consumers. Under this

settlement, you are entitled to a refund of {$4.00} related to your PayPal Credit

account. On XXXX/XXXX/16 we credited this amount to your PayPal Account, plus

an additional {$1.00} to cover any fee should you elect to withdraw this refund

amount from your PayPal account via check.

If you have any questions regarding the refund please contact PayPal Customer

Service at XXXX from XXXX XXXX to XXXX XXXX XXXX XXXX Monday through

Friday, or from XXXX XXXX to XXXX XXXX XXXX Time Saturday and Sunday.

You can learn more about the Consumer Financial Protection Bureau at http :

//www.consumerfinance.gov. You can also see a copy of the settlement

agreement PayPal entered into on the Bureau 's website at http : XXXX.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 2223 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



SunTrust Banks, Inc. FL 33777 Older American N/A

PayPal Holdings, Inc. CA 956XX Consent provided

PayPal Holdings, Inc. OH 447XX Consent provided
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Phone 04/18/2016 Closed with explanation Yes No

Web 04/20/2016 Closed with explanation Yes No

Web 04/18/2016 Closed with explanation Yes No
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1884545

1889398

1884800
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04/19/2016 Money transfers Domestic (US) money transfer

04/16/2016 Money transfers International money transfer
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Fraud or scam

Other transaction issues
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agreement PayPal entered into on the Bureau 's website at http : XXXX.

========================================================== The

way I read it, I should get {$4.00} plus {$1.00} for a total of {$6.00}.

What I received was {$3.00} plus {$1.00} for a total of {$4.00}.

Is this in error? Did I read it wrong? Did they print it wrong?

No biggie for me ... but, what about those who spent thousands???

On XXXX/XXXX/16, I ( XXXX ) used western union to transfer money to XXXX, I

paid XXXX dollars in total, they gave me an MTCN/tracking number XXXX. My

brother never received the money which was supposed to be delivered right away.

Called Western union the evening of the same day and they told me to wait the

transaction was pending. The following day the money was still not available. I

borrowed money from a friend out of state since my nephew was sick & needed

the money for medication right away. I called western union on XXXX/XXXX/16

and asked them to refund the money, they told me i will get it in 24-48 hrs. Called

again XXXX/XXXX/16 and was told i will only get the the principle amount which is

XXXX dollars and loose the XXXX dollars since i was asking for a refund. I told

them it was n't my fault but they refused to acknowledge their mistake. I finally

asked them to give me the money XXXX dollars since i had borrowed the money

from a friend in XXXX to take care of my sick nephew. Western union told me i will

get the money in 5-7 days. Today is the XXXX/XXXX/16 it is more than a week

and have not received the money yet, it was supposed to be deposited to my

account. Please help me, otherwise i will not get my money back, i have already

lost XXXX dollars which they refused to refund when it was their mistake not to

deliver the money to my family in need.

Thanks for attending to this matter.

XXXX XXXX

Page 2229 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2230 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



The Western Union Company TN 38201 N/A

The Western Union Company MA 024XX Consent provided
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Postal mail 04/21/2016 Closed with explanation Yes No

Web 04/16/2016 Closed with explanation Yes No
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1886187

1883047
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04/07/2016 Money transfers International money transfer

04/25/2016 Money transfers Domestic (US) money transfer

04/19/2016 Money transfers Domestic (US) money transfer

04/09/2013 Money transfers Domestic (US) money transfer

04/11/2013 Money transfers International money transfer

04/25/2013 Money transfers Domestic (US) money transfer

04/04/2013 Money transfers Domestic (US) money transfer

04/05/2013 Money transfers Domestic (US) money transfer

04/22/2013 Money transfers International money transfer

04/30/2013 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Fraud or scam

Other service issues

Money was not available when promised

Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues

Other transaction issues
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I have accumulated, over 4 years, money orders which I have stashed in a drawer

in the event I ca n't pay my necessary utility bills, were I to have no work.

Recently, I got them out and gave one, which I had left blank, to a repairperson

who took it to his bank and came back with it saying it was outdated. That 's how I

discovered that all these money orders, from Amscot, which I have been saving

are " outdated ''. The Amscot teller said I had to read the back, which informs

people, in very small print compared to everything else printed on the money

order, that there is a 1 year expiration date. I have many times over the years, in

the past received checks from companies, and they had printed ON THE FRONT,

in regular or larger than regular letters a " valid until ... date ''. My question is why

this should not be standard for the AMSCOT vehicles as well? Put this vital

information where you see it, and not hidden, as it were. Do other companies have

the option to put expiration dates on the back in tiny print?

I 'm writing because I have lost considerable value to my checks as I return them

to AMSCOT.
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Company believes it acted appropriately as authorized by contract or law
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The Western Union Company MO 64870 N/A

Amscot Corporation FL 328XX Older American Consent provided

MoneyGram TN 38201 N/A

JPMorgan Chase & Co. TX 76182 N/A

Trans-Fast Remittance LLC CA 93035 Older American N/A

U.S. Bancorp OH 45638 N/A

JPMorgan Chase & Co. NY 10003 N/A

Wells Fargo & Company GA 30114 N/A

MoneyGram CT 06413 N/A

PayPal Holdings, Inc. FL 33603 N/A
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Phone 04/07/2016 Closed with explanation Yes No

Web 04/28/2016 Closed with monetary relief Yes No

Postal mail 04/19/2016 Closed with explanation Yes No

Referral 04/10/2013 Closed with explanation Yes No

Web 05/03/2013 Closed with explanation Yes No

Web 04/26/2013 Closed with monetary relief Yes No

Web 04/04/2013 Closed with explanation Yes No

Web 04/05/2013 Closed with monetary relief Yes No

Web 04/21/2013 Closed with monetary relief Yes No

Web 04/30/2013 Closed with monetary relief Yes No
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1869053

1894951

1886682

378100

380074

391708

374624

375349

387355

393994
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04/23/2013 Money transfers International money transfer

04/23/2013 Money transfers Domestic (US) money transfer

04/23/2013 Money transfers Domestic (US) money transfer

04/24/2013 Money transfers International money transfer

08/07/2013 Money transfers Domestic (US) money transfer

07/24/2013 Money transfers International money transfer

08/07/2013 Money transfers Domestic (US) money transfer

08/14/2013 Money transfers International money transfer

08/02/2013 Money transfers Domestic (US) money transfer

08/02/2013 Money transfers Domestic (US) money transfer

07/26/2013 Money transfers International money transfer

08/15/2013 Money transfers Domestic (US) money transfer

08/23/2013 Money transfers Domestic (US) money transfer

07/28/2013 Money transfers International money transfer

08/29/2013 Money transfers Domestic (US) money transfer

08/16/2013 Money transfers International money transfer

08/29/2013 Money transfers Domestic (US) money transfer

08/11/2013 Money transfers Domestic (US) money transfer

08/29/2013 Money transfers International money transfer

08/24/2013 Money transfers International money transfer

08/17/2013 Money transfers Domestic (US) money transfer
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Fraud or scam

Money was not available when promised

Fraud or scam

Incorrect/missing disclosures or info

Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues

Incorrect/missing disclosures or info

Incorrect/missing disclosures or info

Fraud or scam

Fraud or scam

Fraud or scam

Incorrect/missing disclosures or info

Other transaction issues

Wrong amount charged or received

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Page 2242 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2243 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2244 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



The Western Union Company N/A

PayPal Holdings, Inc. GA 30121 N/A

PayPal Holdings, Inc. PA 19440 Older American N/A

PayPal Holdings, Inc. CA 92014 N/A

TD Bank US Holding Company PA 19063 N/A

The Western Union Company WA 98208 N/A

MoneyGram CA 90046 N/A

PayPal Holdings, Inc. LA 70560 N/A

MoneyGram NE 68506 N/A

PayPal Holdings, Inc. NC 27701 N/A

PayPal Holdings, Inc. IL 60532 N/A

Wells Fargo & Company WA 99039 N/A

Enova International, Inc. CA 92336 N/A

JPMorgan Chase & Co. IL 60657 N/A

Barclays PLC VA 23229 N/A

PNC Bank N.A. OH 43228 N/A

The Western Union Company WA 54929 Older American,

Servicemember

N/A

MoneyGram TX 78741 N/A

MoneyGram VA 20120 Older American N/A

The Western Union Company N/A

MoneyGram NY 11729 Servicemember N/A
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Web 04/23/2013 Closed with explanation Yes No

Web 04/24/2013 Closed with monetary relief Yes No

Web 04/23/2013 Closed with monetary relief Yes No

Web 04/24/2013 Closed with monetary relief Yes No

Web 08/07/2013 Closed with explanation Yes No

Web 07/24/2013 Closed with explanation Yes Yes

Web 08/07/2013 Closed with explanation Yes No

Web 08/14/2013 Closed with explanation Yes No

Web 08/01/2013 Closed with monetary relief Yes No

Web 08/02/2013 Closed with explanation Yes No

Web 07/26/2013 Closed with monetary relief Yes No

Web 08/15/2013 Closed with explanation Yes No

Web 09/26/2013 Closed with explanation Yes No

Web 07/28/2013 Closed with monetary relief Yes No

Referral 08/30/2013 Closed Yes No

Web 08/19/2013 Closed with monetary relief Yes No

Postal mail 08/29/2013 Closed with explanation Yes Yes

Web 08/11/2013 Closed with explanation Yes No

Phone 08/29/2013 Closed with explanation Yes No

Web 08/24/2013 Closed with explanation Yes No

Web 08/17/2013 Closed with explanation Yes No

Page 2246 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



388639

389373

389445

390023

493190

465783

482980

489701

472462

472529

468038

493396

502099

468518

509206

493177

508453

486511

508795

503552

494593
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08/18/2013 Money transfers Domestic (US) money transfer

08/19/2013 Money transfers Domestic (US) money transfer

09/06/2013 Money transfers Domestic (US) money transfer

09/11/2013 Money transfers International money transfer

09/06/2013 Money transfers Domestic (US) money transfer

09/06/2013 Money transfers Domestic (US) money transfer

09/12/2013 Money transfers International money transfer

08/20/2013 Money transfers Domestic (US) money transfer

09/09/2013 Money transfers Domestic (US) money transfer

09/03/2013 Money transfers International money transfer

09/19/2013 Money transfers International money transfer

09/04/2013 Money transfers Domestic (US) money transfer

09/24/2013 Money transfers International money transfer

09/24/2013 Money transfers International money transfer

10/01/2013 Money transfers Domestic (US) money transfer

10/01/2013 Money transfers Domestic (US) money transfer

08/27/2013 Money transfers Domestic (US) money transfer

09/04/2013 Money transfers International money transfer

09/20/2013 Money transfers International money transfer

10/14/2013 Money transfers International money transfer

09/26/2013 Money transfers International money transfer

10/15/2013 Money transfers International money transfer
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Fraud or scam

Other transaction issues

Money was not available when promised

Money was not available when promised

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues

Wrong amount charged or received

Fraud or scam

Fraud or scam

Fraud or scam

Incorrect/missing disclosures or info

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised
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M&T Bank Corporation NY 10038 N/A

Citibank OH 43221 N/A

MoneyGram MO 48129 Older American N/A

MoneyGram CA 95358 N/A

PayPal Holdings, Inc. PA 19087 N/A

PNC Bank N.A. PA 15202 Older American N/A

The Western Union Company CA 91260 N/A

Bank of America PA 19064 Older American N/A

The Western Union Company MA 02780 N/A

Trans-Fast Remittance LLC NJ 08854 N/A

MoneyGram NY 11102 N/A

JPMorgan Chase & Co. CA 92117 N/A

Citibank CA 94805 N/A

The Western Union Company FL 32118 N/A

MoneyGram MA 02149 N/A

PayPal Holdings, Inc. MI 48236 N/A

PayPal Holdings, Inc. CA 90731 Older American N/A

The Western Union Company NY 11520 N/A

MoneyGram TX 44065 N/A

JPMorgan Chase & Co. FL 32803 N/A

The Western Union Company NJ 07728 Older American N/A

Citibank MI 33132 N/A
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Web 08/18/2013 Closed with explanation Yes No

Web 08/18/2013 Closed with explanation Yes No

Phone 09/06/2013 Closed with explanation Yes No

Web 09/14/2013 Closed with monetary relief Yes No

Web 09/06/2013 Closed with monetary relief Yes No

Web 09/06/2013 Closed with monetary relief Yes No

Postal mail 09/12/2013 Closed with explanation Yes No

Web 08/20/2013 Closed with explanation Yes Yes

Referral 09/10/2013 Closed with explanation Yes Yes

Web 09/02/2013 Closed with explanation No No

Web 09/19/2013 Closed with explanation Yes No

Web 09/04/2013 Closed with explanation Yes Yes

Web 09/25/2013 Closed with explanation Yes Yes

Phone 09/25/2013 Closed with explanation Yes No

Phone 11/04/2013 Closed with explanation Yes No

Web 10/01/2013 Closed with monetary relief Yes No

Web 08/27/2013 Closed with explanation Yes No

Phone 09/05/2013 Closed with explanation Yes No

Referral 09/20/2013 Closed Yes No

Web 10/14/2013 Closed with explanation Yes Yes

Web 09/25/2013 Closed with explanation Yes Yes

Web 10/29/2013 Closed with explanation Yes No
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494666

495206

517322

524207

517639

517916

524910

496683

520374

512665

534751

513932

540491

540670

549357

549412

505448

514360

535690

558446

543268

559347
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10/02/2013 Money transfers Domestic (US) money transfer

10/15/2013 Money transfers Domestic (US) money transfer

10/03/2013 Money transfers International money transfer

09/26/2013 Money transfers Domestic (US) money transfer

10/16/2013 Money transfers International money transfer

09/27/2013 Money transfers Domestic (US) money transfer

10/23/2013 Money transfers Domestic (US) money transfer

09/24/2013 Money transfers Domestic (US) money transfer

10/30/2013 Money transfers International money transfer

10/30/2013 Money transfers International money transfer

10/17/2013 Money transfers Domestic (US) money transfer

10/30/2013 Money transfers International money transfer

10/18/2013 Money transfers International money transfer

11/08/2013 Money transfers International money transfer

11/08/2013 Money transfers International money transfer

11/04/2013 Money transfers Domestic (US) money transfer

11/04/2013 Money transfers Domestic (US) money transfer

11/09/2013 Money transfers International money transfer

11/09/2013 Money transfers International money transfer

10/09/2013 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Wrong amount charged or received

Money was not available when promised

Money was not available when promised

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Wrong amount charged or received

Money was not available when promised
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The Huntington National Bank OH 43220 N/A

PayPal Holdings, Inc. NJ 07073 N/A

The Western Union Company TX 78230 N/A

MoneyGram FL 33559 N/A

Xoom IN 46208 N/A

JPMorgan Chase & Co. IL 60619 N/A

Synchrony Financial KY 40222 N/A

The Western Union Company SC 29696 N/A

PayPal Holdings, Inc. FL 32960 N/A

PayPal Holdings, Inc. TX 78611 N/A

MoneyGram NJ 08028 N/A

PNC Bank N.A. N/A

The Western Union Company CA 92126 N/A

Wells Fargo & Company PA 19406 N/A

Union Bank CA 90034 N/A

PayPal Holdings, Inc. DC 20017 N/A

PayPal Holdings, Inc. DC 20017 N/A

The Western Union Company MI 48504 Older American,

Servicemember

N/A

Bank of America NY 10023 N/A

Astoria Bank NY 11432 Older American N/A

Page 2259 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 10/02/2013 Closed with explanation Yes No

Web 10/15/2013 Closed with monetary relief Yes No

Web 10/02/2013 Closed with explanation Yes No

Web 09/26/2013 Closed with explanation Yes No

Web 10/17/2013 Closed with explanation Yes Yes

Referral 10/01/2013 Closed with monetary relief Yes No

Web 10/23/2013 Closed with monetary relief Yes No

Web 09/24/2013 Closed with explanation Yes No

Web 10/30/2013 Closed with explanation Yes No

Web 10/30/2013 Closed with monetary relief Yes No

Web 10/17/2013 Closed with explanation Yes No

Web 10/30/2013 Closed with monetary relief Yes Yes

Web 10/18/2013 Closed with explanation Yes No

Web 11/08/2013 Closed with explanation Yes No

Phone 11/12/2013 Closed with monetary relief Yes No

Web 11/04/2013 Closed with explanation Yes No

Web 11/06/2013 Closed with monetary relief Yes No

Phone 11/12/2013 Closed with explanation Yes No

Web 11/09/2013 Closed with explanation Yes No

Phone 10/10/2013 Closed with monetary relief Yes Yes
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550952

559824

551443

544158

560428

545755

568871

540300

577515

577591

562125

577689

562770

591932

592354

584141

584142

592546

592630

556156
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11/05/2013 Money transfers Domestic (US) money transfer

11/15/2013 Money transfers International money transfer

10/10/2013 Money transfers Domestic (US) money transfer

11/21/2013 Money transfers International money transfer

11/17/2013 Money transfers International money transfer

10/11/2013 Money transfers Domestic (US) money transfer

11/18/2013 Money transfers International money transfer

11/18/2013 Money transfers Domestic (US) money transfer

10/18/2013 Money transfers Domestic (US) money transfer

10/18/2013 Money transfers International money transfer

11/12/2013 Money transfers Domestic (US) money transfer

11/05/2013 Money transfers Domestic (US) money transfer

10/31/2013 Money transfers International money transfer

10/19/2013 Money transfers Domestic (US) money transfer

11/18/2013 Money transfers International money transfer

10/28/2013 Money transfers International money transfer

10/31/2013 Money transfers International money transfer

11/19/2013 Money transfers Domestic (US) money transfer

11/19/2013 Money transfers International money transfer

11/13/2013 Money transfers Domestic (US) money transfer

11/01/2013 Money transfers International money transfer

12/02/2013 Money transfers Domestic (US) money transfer
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Other service issues

Fraud or scam

Fraud or scam

Wrong amount charged or received

Fraud or scam

Fraud or scam

Fraud or scam

Incorrect/missing disclosures or info

Other service issues

Money was not available when promised

Other service issues

Money was not available when promised

Money was not available when promised

Money was not available when promised

Incorrect/missing disclosures or info

Incorrect/missing disclosures or info

Other transaction issues

Other transaction issues

Money was not available when promised

Other transaction issues

Other transaction issues

Fraud or scam
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The Western Union Company CO 80220 N/A

MoneyGram VA 22546 N/A

MoneyGram IL 60622 N/A

Wells Fargo & Company AZ 85210 N/A

The Western Union Company GA 30337 N/A

PayPal Holdings, Inc. NV 89451 N/A

MoneyGram AR 71852 Servicemember N/A

JPMorgan Chase & Co. CA 92021 N/A

First Data Corporation VA 23453 Older American N/A

Bank of America TX 75149 N/A

Check into Cash, Inc. CA 95111 N/A

The Western Union Company OH 43227 N/A

MoneyGram CA 90011 N/A

Google Inc. NJ 07040 N/A

The Western Union Company N/A

Bank of America IL 60680 N/A

JPMorgan Chase & Co. NV 89101 N/A

The Western Union Company MA 02718 Older American N/A

Ria Financial FL 33175 N/A

Bank of America GA 30308 N/A

The Western Union Company WA 98006 N/A

MoneyGram MA 02170 N/A
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Postal mail 11/06/2013 Closed with explanation Yes No

Phone 11/19/2013 Closed with explanation Yes No

Phone 10/11/2013 Closed Yes Yes

Web 11/21/2013 Closed with explanation Yes Yes

Web 11/26/2013 Closed with explanation Yes No

Web 10/11/2013 Closed with monetary relief Yes No

Phone 11/21/2013 Closed with explanation Yes No

Web 11/21/2013 Closed with explanation Yes Yes

Web 10/24/2013 Closed with explanation Yes Yes

Web 10/18/2013 Closed with monetary relief Yes No

Web 11/20/2013 Closed with explanation Yes No

Web 11/05/2013 Closed with explanation Yes No

Phone 11/04/2013 Closed with explanation Yes No

Web 10/19/2013 Closed with explanation No

Phone 11/19/2013 Closed with explanation Yes No

Web 10/28/2013 Closed with monetary relief Yes No

Web 11/05/2013 Closed with explanation Yes No

Postal mail 11/20/2013 Closed with explanation Yes No

Web 11/19/2013 Closed with explanation Yes No

Phone 11/19/2013 Closed with explanation Yes No

Web 11/01/2013 Closed with explanation Yes No

Web 12/02/2013 Closed with monetary relief Yes No
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585273

600473

557185

610270

601501

557944

601756

600664

562514

563399

593269

586532

580215

563940

602695

573274

580483

603173

603830

596154

581612

618654
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12/04/2013 Money transfers International money transfer

12/04/2013 Money transfers Domestic (US) money transfer

11/14/2013 Money transfers Domestic (US) money transfer

11/26/2013 Money transfers International money transfer

12/04/2013 Money transfers International money transfer

11/15/2013 Money transfers International money transfer

12/11/2013 Money transfers Domestic (US) money transfer

11/15/2013 Money transfers Domestic (US) money transfer

12/23/2013 Money transfers Domestic (US) money transfer

12/17/2013 Money transfers International money transfer

11/15/2013 Money transfers International money transfer

12/23/2013 Money transfers Domestic (US) money transfer

12/31/2013 Money transfers International money transfer

12/31/2013 Money transfers Domestic (US) money transfer

11/29/2013 Money transfers Domestic (US) money transfer

12/24/2013 Money transfers International money transfer

01/02/2014 Money transfers International money transfer

12/18/2013 Money transfers International money transfer

12/24/2013 Money transfers Domestic (US) money transfer

01/08/2014 Money transfers International money transfer
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Other service issues

Fraud or scam

Other transaction issues

Other service issues

Money was not available when promised

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Wrong amount charged or received

Wrong amount charged or received

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam

Money was not available when promised

Other service issues

Money was not available when promised
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The Western Union Company TX 78260 N/A

The Western Union Company MA 01844 N/A

The Western Union Company WY 82007 N/A

MoneyGram N/A

The Western Union Company IL 60016 N/A

MoneyGram MO 64093 Older American,

Servicemember

N/A

PayPal Holdings, Inc. FL 33035 N/A

PayPal Holdings, Inc. OH 44062 N/A

The Western Union Company CA 92886 N/A

Fifth Third Financial Corporation IL 60061 N/A

JPMorgan Chase & Co. NY 10306 N/A

ACE Cash Express Inc. PA 19026 N/A

Citibank NY 10003 N/A

Wells Fargo & Company FL 33609 N/A

PayPal Holdings, Inc. CA 95648 N/A

MoneyGram AZ 85338 N/A

The Western Union Company NC 27403 N/A

DolEx Dollar Express IL 60639 N/A

Wells Fargo & Company VT 05758 N/A

Citibank NY 11217 Older American N/A
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Web 12/09/2013 Closed with explanation Yes No

Web 12/04/2013 Closed with explanation Yes No

Phone 11/14/2013 Closed with explanation Yes No

Phone 12/11/2013 Closed with explanation Yes Yes

Web 12/04/2013 Closed with explanation Yes No

Phone 11/18/2013 Closed with explanation Yes No

Web 12/11/2013 Closed with monetary relief Yes No

Web 11/18/2013 Closed with monetary relief Yes No

Web 12/22/2013 Closed with explanation Yes No

Web 12/16/2013 Closed with monetary relief Yes No

Web 11/15/2013 Closed with explanation Yes No

Web 01/15/2014 Closed with explanation Yes No

Postal mail 01/06/2014 Closed with explanation Yes Yes

Web 01/07/2014 Closed with explanation Yes No

Web 12/05/2013 Closed with non-monetary relief Yes No

Phone 12/30/2013 Closed with monetary relief Yes No

Web 01/02/2014 Closed with explanation Yes No

Web 12/17/2013 Closed with explanation Yes No

Phone 01/06/2014 Closed with explanation Yes No

Phone 01/10/2014 Closed with explanation Yes No
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620468

620599

598725

613121

621379

599644

629591

599837

642745

636376

600240

643685

648918

651070

615822

644644

652120

638310

644742

659643
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12/06/2013 Money transfers International money transfer

11/30/2013 Money transfers Domestic (US) money transfer

12/24/2013 Money transfers Domestic (US) money transfer

12/24/2013 Money transfers International money transfer

01/14/2014 Money transfers Domestic (US) money transfer

01/14/2014 Money transfers International money transfer

12/12/2013 Money transfers International money transfer

12/06/2013 Money transfers International money transfer

12/18/2013 Money transfers International money transfer

12/02/2013 Money transfers International money transfer

01/14/2014 Money transfers International money transfer

01/03/2014 Money transfers Domestic (US) money transfer

01/09/2014 Money transfers International money transfer

01/09/2014 Money transfers International money transfer

12/13/2013 Money transfers International money transfer

12/09/2013 Money transfers Domestic (US) money transfer

01/09/2014 Money transfers Domestic (US) money transfer

12/16/2013 Money transfers International money transfer

01/09/2014 Money transfers International money transfer

01/06/2014 Money transfers Domestic (US) money transfer

01/15/2014 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Wrong amount charged or received

Wrong amount charged or received

Wrong amount charged or received

Fraud or scam

Money was not available when promised

Other transaction issues

Other transaction issues

Fraud or scam

Wrong amount charged or received

Money was not available when promised

Fraud or scam

Other service issues

Fraud or scam

Other service issues

Money was not available when promised

Page 2277 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2278 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2279 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



The Western Union Company NY 10930 N/A

The Western Union Company NC 28384 N/A

Citibank TX 75212 N/A

Sigue CA 95605 N/A

Citibank CA 95070 N/A

The Western Union Company TX 77354 N/A

PayPal Holdings, Inc. UT 84129 N/A

PNC Bank N.A. VA 20190 N/A

PayPal Holdings, Inc. FL 32225 N/A

MoneyGram CA 95209 Older American,

Servicemember

N/A

JPMorgan Chase & Co. CA 92407 N/A

The Western Union Company GA 30331 Older American N/A

MoneyGram FL 32351 N/A

The Western Union Company FL 33147 Older American N/A

Santander Bank US PA 19567 N/A

MoneyGram TX 76119 Older American N/A

JPMorgan Chase & Co. AZ 85345 N/A

Bank of America CA 94103 N/A

The Western Union Company VA 20181 N/A

First National Bank of Omaha NE 68025 N/A

MoneyGram CA 91352 N/A

Page 2280 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Phone 12/11/2013 Closed with explanation Yes No

Web 12/03/2013 Closed with explanation Yes No

Fax 01/06/2014 Closed with explanation Yes No

Web 12/24/2013 Closed with explanation Yes No

Web 01/16/2014 Closed with monetary relief Yes No

Web 01/13/2014 Closed with explanation Yes No

Phone 12/16/2013 Closed with explanation Yes Yes

Web 12/06/2013 Closed with monetary relief Yes No

Web 12/26/2013 Closed with explanation Yes No

Phone 12/03/2013 Closed with explanation Yes No

Referral 01/15/2014 Closed with monetary relief Yes No

Web 01/03/2014 Closed with explanation Yes No

Phone 01/13/2014 Closed with explanation Yes No

Phone 01/10/2014 Closed with explanation Yes No

Web 12/13/2013 Closed Yes No

Phone 12/11/2013 Closed with explanation Yes No

Web 01/14/2014 Closed with explanation Yes No

Web 12/16/2013 Closed with monetary relief Yes No

Web 01/09/2014 Closed with explanation Yes No

Web 01/06/2014 Closed with explanation Yes No

Phone 01/22/2014 Closed with monetary relief Yes No
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624301

616520

644347

645124

667503

667921

631394

624830

644432

617487

668375

653855

661180

661538

633199

625634

661867

634771

660763

655752

670668
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01/16/2014 Money transfers Domestic (US) money transfer

01/11/2014 Money transfers Domestic (US) money transfer

01/31/2014 Money transfers International money transfer

01/27/2014 Money transfers International money transfer

02/10/2014 Money transfers Domestic (US) money transfer

02/06/2014 Money transfers International money transfer

01/23/2014 Money transfers International money transfer

01/31/2014 Money transfers International money transfer

02/11/2014 Money transfers Domestic (US) money transfer

02/12/2014 Money transfers International money transfer

02/12/2014 Money transfers International money transfer

01/23/2014 Money transfers International money transfer

01/29/2014 Money transfers International money transfer

01/24/2014 Money transfers International money transfer

02/04/2014 Money transfers International money transfer

02/08/2014 Money transfers International money transfer

02/23/2014 Money transfers International money transfer

02/13/2014 Money transfers International money transfer

01/30/2014 Money transfers Domestic (US) money transfer

02/04/2014 Money transfers Domestic (US) money transfer

02/19/2014 Money transfers International money transfer

01/30/2014 Money transfers Domestic (US) money transfer
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Other service issues

Fraud or scam

Other transaction issues

Fraud or scam

Other service issues

Incorrect/missing disclosures or info

Other transaction issues

Other transaction issues

Other transaction issues

Other transaction issues

Other transaction issues

Wrong amount charged or received

Fraud or scam

Fraud or scam

Wrong amount charged or received

Fraud or scam

Fraud or scam

Incorrect/missing disclosures or info

Fraud or scam

Money was not available when promised

Money was not available when promised

Other transaction issues
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PayPal Holdings, Inc. PA 16648 N/A

JPMorgan Chase & Co. CA 90049 N/A

Xoom NY 12834 N/A

MoneyGram MA 02740 N/A

The Western Union Company NY 11436 Older American N/A

Bank of America FL 32224 N/A

The Western Union Company NV 98119 N/A

Citibank NY 14216 Older American N/A

PNC Bank N.A. MA 01827 Older American N/A

The Western Union Company TX 76539 Servicemember N/A

The Western Union Company MN 56470 N/A

TCF National Bank MN 55449 N/A

The Western Union Company MI 48095 N/A

MoneyGram CA 93257 Older American N/A

Wells Fargo & Company CA 92805 N/A

The Western Union Company CA 92677 Older American N/A

PayPal Holdings, Inc. LA 71322 N/A

Santander Bank US MA 01588 Older American N/A

The Western Union Company IN 46226 Older American N/A

The Huntington National Bank MI 48322 N/A

MoneyGram N/A

MoneyGram N/A
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Web 01/23/2014 Closed with explanation Yes No

Web 01/10/2014 Closed with explanation Yes Yes

Web 01/31/2014 Closed with explanation Yes Yes

Postal mail 01/27/2014 Closed with explanation Yes No

Phone 02/11/2014 Closed with explanation Yes No

Web 02/12/2014 Closed with monetary relief Yes No

Web 01/23/2014 Closed with explanation Yes No

Web 02/02/2014 Closed with explanation Yes No

Web 02/11/2014 Closed with monetary relief Yes No

Phone 02/14/2014 Closed with explanation Yes No

Web 02/11/2014 Closed with explanation Yes No

Web 01/23/2014 Closed with monetary relief Yes No

Fax 02/05/2014 Closed with explanation Yes No

Phone 02/03/2014 Closed with explanation Yes No

Web 02/03/2014 Closed with explanation Yes No

Phone 02/10/2014 Closed with explanation Yes No

Web 02/27/2014 Closed with explanation Yes No

Web 02/13/2014 Closed with monetary relief Yes No

Fax 02/07/2014 Closed with explanation Yes Yes

Phone 02/11/2014 Closed with explanation Yes No

Web 02/19/2014 Closed with explanation Yes No

Phone 02/07/2014 Closed with explanation Yes No
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672183

662837

694200

686497

729833

700993

681824

695934

731982

711708

729845

682844

691903

684190

698509

704480

724640

712253

693824

698880

722398

692905
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02/27/2014 Money transfers International money transfer

02/25/2014 Money transfers Domestic (US) money transfer

02/20/2014 Money transfers Domestic (US) money transfer

02/25/2014 Money transfers International money transfer

03/06/2014 Money transfers Domestic (US) money transfer

02/26/2014 Money transfers International money transfer

03/03/2014 Money transfers International money transfer

03/03/2014 Money transfers Domestic (US) money transfer

03/03/2014 Money transfers International money transfer

03/14/2014 Money transfers International money transfer

03/17/2014 Money transfers International money transfer

03/03/2014 Money transfers International money transfer

03/04/2014 Money transfers Domestic (US) money transfer

03/12/2014 Money transfers Domestic (US) money transfer

03/12/2014 Money transfers International money transfer

03/04/2014 Money transfers International money transfer

03/21/2014 Money transfers International money transfer

02/27/2014 Money transfers International money transfer

03/17/2014 Money transfers Domestic (US) money transfer

03/21/2014 Money transfers Domestic (US) money transfer
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Other service issues

Fraud or scam

Other transaction issues

Money was not available when promised

Other transaction issues

Money was not available when promised

Fraud or scam

Incorrect/missing disclosures or info

Fraud or scam

Other service issues

Fraud or scam

Money was not available when promised

Fraud or scam

Other service issues

Other transaction issues

Incorrect/missing disclosures or info

Other transaction issues

Fraud or scam

Other transaction issues

Other transaction issues
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MoneyGram SC 29223 Servicemember N/A

The Western Union Company OK 73542 N/A

Wells Fargo & Company GU 96913 N/A

The Western Union Company NV 89509 Older American,

Servicemember

N/A

Bank of America CA 94606 Older American N/A

The Western Union Company DC 20016 Servicemember N/A

The Western Union Company WA 98359 Older American N/A

Wells Fargo & Company NY 10530 Older American N/A

PayPal Holdings, Inc. N/A

TD Bank US Holding Company PA 19020 N/A

The Western Union Company TX 78734 N/A

Wells Fargo & Company AZ 85023 N/A

PayPal Holdings, Inc. MA 02043 N/A

Bank of America FL 34481 N/A

The Western Union Company OH 44108 N/A

Wells Fargo & Company CA 95825 Older American N/A

The Western Union Company GA 30125 N/A

The Western Union Company FL 33142 N/A

Wells Fargo & Company CA 90039 N/A

Wells Fargo & Company CT 06451 N/A
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Phone 03/05/2014 Closed with explanation Yes No

Phone 02/26/2014 Closed with explanation Yes No

Web 02/26/2014 Closed with explanation Yes Yes

Phone 02/26/2014 Closed with explanation Yes No

Web 03/06/2014 Closed with monetary relief Yes No

Web 02/26/2014 Closed with explanation Yes No

Web 03/03/2014 Closed with explanation Yes No

Phone 03/07/2014 Closed with explanation Yes No

Web 03/04/2014 Closed with monetary relief Yes No

Referral 03/19/2014 Closed with explanation Yes No

Phone 03/20/2014 Closed with explanation Yes No

Phone 03/04/2014 Closed with monetary relief Yes No

Web 03/03/2014 Closed with monetary relief Yes No

Referral 03/14/2014 Closed with explanation Yes Yes

Phone 03/14/2014 Closed with explanation Yes No

Web 03/04/2014 Closed Yes No

Web 03/21/2014 Closed with explanation Yes No

Web 03/03/2014 Closed with explanation Yes No

Web 03/17/2014 Closed with explanation Yes No

Web 03/21/2014 Closed with explanation Yes No
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735955

730442

723618

730538

746409

732501

740061

740169

740269

768164

760682

740557

741625

757748

757686

741965

771378

734780

761690

771881
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03/26/2014 Money transfers International money transfer

03/17/2014 Money transfers International money transfer

03/18/2014 Money transfers International money transfer

03/26/2014 Money transfers International money transfer

03/07/2014 Money transfers International money transfer

03/07/2014 Money transfers Domestic (US) money transfer

03/07/2014 Money transfers International money transfer

03/04/2014 Money transfers International money transfer

03/13/2014 Money transfers Domestic (US) money transfer

03/04/2014 Money transfers Domestic (US) money transfer

03/13/2014 Money transfers Domestic (US) money transfer

03/18/2014 Money transfers Domestic (US) money transfer

03/27/2014 Money transfers Domestic (US) money transfer

03/05/2014 Money transfers Domestic (US) money transfer

03/14/2014 Money transfers International money transfer

03/18/2014 Money transfers International money transfer

03/27/2014 Money transfers Domestic (US) money transfer

04/02/2014 Money transfers International money transfer

04/16/2014 Money transfers International money transfer

03/28/2014 Money transfers International money transfer

03/25/2014 Money transfers International money transfer

04/28/2014 Money transfers International money transfer
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Fraud or scam

Money was not available when promised

Fraud or scam

Other service issues

Fraud or scam

Fraud or scam

Incorrect/missing disclosures or info

Other service issues

Fraud or scam

Other service issues

Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues

Incorrect/missing disclosures or info

Money was not available when promised

Incorrect/missing disclosures or info

Other service issues

Wrong amount charged or received

Fraud or scam

Other service issues

Other transaction issues
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PayPal Holdings, Inc. NY 10016 N/A

The Western Union Company CA 92168 N/A

The Western Union Company MA 02062 N/A

MoneyGram WA 98445 N/A

The Western Union Company LA 70811 N/A

Banco Popular North America NY 11374 Older American N/A

Bank of America VA 22180 N/A

Wells Fargo & Company FL 34787 Servicemember N/A

MoneyGram NY 14216 N/A

PayPal Holdings, Inc. WA 98103 N/A

Wells Fargo & Company N/A

Bank of America FL 33694 Servicemember N/A

The Western Union Company TX 76712 Older American N/A

USAA Savings CA 95667 Servicemember N/A

MoneyGram NY 11210 Older American N/A

The Western Union Company NC 28212 N/A

The Western Union Company OH 43201 N/A

Xoom FL 33463 Older American N/A

Wells Fargo & Company PA 17349 N/A

The Western Union Company IL 62249 Older American N/A

PayPal Holdings, Inc. CO 81303 Older American N/A

Capital One VA 22314 N/A
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Web 03/25/2014 Closed with monetary relief Yes No

Phone 03/20/2014 Closed with explanation Yes No

Web 03/21/2014 Closed with explanation Yes No

Phone 03/31/2014 Closed with explanation Yes No

Phone 03/11/2014 Closed with explanation Yes No

Web 03/07/2014 Closed with explanation Yes No

Web 03/10/2014 Closed with explanation Yes No

Phone 03/06/2014 Closed with explanation Yes No

Web 03/13/2014 Closed with explanation Yes No

Web 03/04/2014 Closed with monetary relief Yes No

Phone 03/18/2014 Closed with explanation Yes No

Web 03/18/2014 Closed with explanation Yes Yes

Web 03/26/2014 Closed with explanation Yes No

Web 03/26/2014 Closed with explanation Yes No

Phone 03/19/2014 Closed with explanation Yes No

Phone 03/24/2014 Closed with explanation Yes No

Phone 03/31/2014 Closed with explanation Yes No

Web 04/02/2014 Closed with explanation Yes Yes

Web 04/16/2014 Closed with explanation Yes No

Phone 04/03/2014 Closed with explanation Yes No

Web 03/25/2014 Closed with monetary relief Yes No

Web 04/30/2014 Closed with monetary relief Yes No
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778255

761900

763917

778776

749819

751002

750342

742758

757832

742933

763168

766496

780566

744636

771115

764797

782256

789547

812845

782898

776843

827782
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04/28/2014 Money transfers Domestic (US) money transfer

04/03/2014 Money transfers Domestic (US) money transfer

04/22/2014 Money transfers International money transfer

04/14/2014 Money transfers Domestic (US) money transfer

04/03/2014 Money transfers International money transfer

04/15/2014 Money transfers International money transfer

04/09/2014 Money transfers International money transfer

04/09/2014 Money transfers International money transfer

04/09/2014 Money transfers Domestic (US) money transfer

04/29/2014 Money transfers International money transfer

04/29/2014 Money transfers International money transfer

05/08/2014 Money transfers Domestic (US) money transfer

04/29/2014 Money transfers International money transfer

05/09/2014 Money transfers International money transfer

04/29/2014 Money transfers International money transfer

05/09/2014 Money transfers Domestic (US) money transfer

05/09/2014 Money transfers Domestic (US) money transfer

05/03/2014 Money transfers International money transfer

05/03/2014 Money transfers International money transfer

Page 2304 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Other service issues

Other service issues

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Other transaction issues
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PayPal Holdings, Inc. GA 30066 N/A

PayPal Holdings, Inc. NY 10014 N/A

The Western Union Company CT 06001 N/A

PNC Bank N.A. NC 27513 N/A

JPMorgan Chase & Co. LA 70116 N/A

Wells Fargo & Company CA 94506 Older American N/A

The Western Union Company CT 06401 N/A

PayPal Holdings, Inc. PA 28203 N/A

Amex CA 94618 N/A

JPMorgan Chase & Co. TX 75110 Older American,

Servicemember

N/A

MoneyGram GA 31313 Servicemember N/A

The Western Union Company OK 73115 Older American N/A

PayPal Holdings, Inc. AZ 85757 N/A

Xoom AZ 85027 N/A

PayPal Holdings, Inc. MA 01854 N/A

JPMorgan Chase & Co. CA 91346 Older American,

Servicemember

N/A

MoneyGram CT 06106 Older American N/A

The Western Union Company NM 87107 Older American N/A

The Western Union Company DE 19963 Older American N/A
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Web 04/28/2014 Closed with explanation Yes No

Web 04/03/2014 Closed with explanation Yes No

Phone 04/24/2014 Closed with explanation Yes No

Web 04/14/2014 Closed with explanation Yes No

Phone 04/08/2014 Closed with explanation Yes No

Web 04/18/2014 Closed with explanation Yes No

Phone 04/11/2014 Closed with explanation Yes No

Web 04/09/2014 Closed with monetary relief Yes No

Web 04/11/2014 Closed with explanation Yes No

Web 04/29/2014 Closed with explanation Yes No

Web 04/29/2014 Closed with explanation Yes Yes

Postal mail 05/13/2014 Closed with explanation Yes No

Web 04/29/2014 Closed with explanation Yes No

Web 05/09/2014 Closed with explanation Yes No

Web 05/02/2014 Closed with explanation Yes No

Web 05/09/2014 Closed with explanation Yes No

Web 06/16/2014 Closed with explanation Yes No

Web 05/07/2014 Closed with explanation Yes No

Web 05/05/2014 Closed with explanation Yes No
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827147

793214

819860

808173

792732

809637

801283

801523

801541

830032

830036

843039

830355

845399

830726

845281

846340

836742

836746
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04/21/2014 Money transfers International money transfer

04/21/2014 Money transfers Domestic (US) money transfer

05/05/2014 Money transfers International money transfer

04/25/2014 Money transfers International money transfer

04/16/2014 Money transfers Domestic (US) money transfer

04/16/2014 Money transfers International money transfer

04/27/2014 Money transfers Domestic (US) money transfer

05/06/2014 Money transfers International money transfer

04/27/2014 Money transfers International money transfer

05/06/2014 Money transfers International money transfer

05/12/2014 Money transfers Domestic (US) money transfer

05/12/2014 Money transfers Domestic (US) money transfer

04/16/2014 Money transfers Domestic (US) money transfer

05/15/2014 Money transfers Domestic (US) money transfer

04/16/2014 Money transfers International money transfer

05/06/2014 Money transfers International money transfer

05/02/2014 Money transfers Domestic (US) money transfer

05/07/2014 Money transfers Domestic (US) money transfer

05/07/2014 Money transfers International money transfer

05/13/2014 Money transfers Domestic (US) money transfer

05/08/2014 Money transfers Domestic (US) money transfer

05/23/2014 Money transfers International money transfer
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Other transaction issues

Wrong amount charged or received

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Money was not available when promised

Wrong amount charged or received

Other transaction issues

Incorrect/missing disclosures or info

Fraud or scam

Other service issues

Fraud or scam

Other service issues

Wrong amount charged or received

Fraud or scam

Other transaction issues

Money was not available when promised

Other transaction issues

Fraud or scam

Fraud or scam
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The Western Union Company CA 94564 N/A

JPMorgan Chase & Co. NY 13790 N/A

The Western Union Company NY 10463 N/A

The Western Union Company FL 32805 N/A

Amex AZ 85708 Servicemember N/A

MoneyGram MD 20876 N/A

MoneyGram FL 34240 N/A

Citibank MD 20814 N/A

JPMorgan Chase & Co. ME 04421 Older American N/A

The Western Union Company FL 33759 N/A

PayPal Holdings, Inc. TX 75075 N/A

PayPal Holdings, Inc. NJ 07106 N/A

JPMorgan Chase & Co. CA 95407 N/A

MoneyGram OH 45420 N/A

The Western Union Company GA 30510 N/A

Bank of the West CA 94564 Older American N/A

Enova International, Inc. PA 16423 N/A

PayPal Holdings, Inc. IL 60515 Older American N/A

MoneyGram NY 11235 N/A

MoneyGram NY 10032 N/A

MoneyGram TX 77080 N/A

JPMorgan Chase & Co. FL 33617 N/A
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Web 04/20/2014 Closed with explanation Yes No

Postal mail 04/24/2014 Closed with explanation Yes No

Phone 05/07/2014 Closed with explanation Yes No

Postal mail 04/30/2014 Closed with explanation Yes No

Web 04/21/2014 Closed with explanation Yes No

Web 04/15/2014 Closed with monetary relief Yes No

Web 04/27/2014 Closed with explanation Yes No

Web 05/06/2014 Closed with explanation Yes No

Web 04/27/2014 Closed with explanation Yes No

Web 05/06/2014 Closed with explanation Yes No

Web 05/12/2014 Closed with explanation Yes No

Fax 05/15/2014 Closed with explanation Yes No

Web 04/16/2014 Closed with explanation Yes No

Web 05/15/2014 Closed with explanation Yes No

Web 04/16/2014 Closed with monetary relief Yes No

Web 05/06/2014 Closed with explanation Yes No

Web 05/06/2014 Closed with explanation Yes No

Web 05/07/2014 Closed with explanation Yes No

Phone 05/12/2014 Closed with monetary relief Yes No

Web 05/13/2014 Closed with explanation Yes No

Web 05/12/2014 Closed with explanation Yes No

Web 05/23/2014 Closed with explanation Yes Yes
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818098

818105

837905

825686

810832

810852

820495

839543

820557

839615

847263

848710

811685

854673

811811

840714

835529

842641

842721

849389

843564

867087
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05/29/2014 Money transfers International money transfer

06/04/2014 Money transfers International money transfer

06/10/2014 Money transfers International money transfer

05/14/2014 Money transfers International money transfer

05/14/2014 Money transfers Domestic (US) money transfer

05/20/2014 Money transfers International money transfer

05/14/2014 Money transfers International money transfer

06/20/2014 Money transfers Domestic (US) money transfer

05/14/2014 Money transfers International money transfer

06/05/2014 Money transfers International money transfer

06/20/2014 Money transfers International money transfer

05/25/2014 Money transfers International money transfer

06/16/2014 Money transfers Domestic (US) money transfer

06/21/2014 Money transfers Domestic (US) money transfer

06/22/2014 Money transfers Domestic (US) money transfer

05/27/2014 Money transfers International money transfer

06/06/2014 Money transfers Domestic (US) money transfer

05/21/2014 Money transfers Domestic (US) money transfer

06/17/2014 Money transfers Domestic (US) money transfer

06/02/2014 Money transfers Domestic (US) money transfer

05/22/2014 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Other transaction issues

Other transaction issues

Other service issues

Money was not available when promised

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam

Wrong amount charged or received

Other service issues

Fraud or scam

Fraud or scam

Fraud or scam

Other service issues

Fraud or scam
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MoneyGram CA 94901 N/A

Xoom CA 91803 N/A

The Western Union Company TX 78229 N/A

The Western Union Company NM 87109 N/A

PayPal Holdings, Inc. OK 74437 N/A

The Western Union Company TX 77327 N/A

Wells Fargo & Company MN 55429 N/A

PayPal Holdings, Inc. CA 92618 N/A

Citibank MN 55429 N/A

PayPal Holdings, Inc. GA 30342 N/A

The Western Union Company KS 66046 Older American N/A

The Western Union Company NY 11433 Servicemember N/A

First Republic Bank CA 94118 N/A

MoneyGram NJ 08088 N/A

PayPal Holdings, Inc. NY 11566 N/A

MoneyGram TX 78040 N/A

MoneyGram TX 78254 Servicemember N/A

The Western Union Company TX 78654 N/A

MoneyGram KS 66062 N/A

Citibank WA 98040 N/A

The Western Union Company FL 33314 N/A
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Referral 06/04/2014 Closed with explanation Yes No

Web 06/04/2014 Closed with explanation Yes No

Web 06/10/2014 Closed with explanation Yes No

Web 05/14/2014 Closed with explanation Yes No

Referral 05/16/2014 Closed with explanation Yes No

Phone 05/22/2014 Closed with explanation Yes No

Web 05/14/2014 Closed with explanation Yes No

Web 06/20/2014 Closed with monetary relief Yes No

Web 05/14/2014 Closed with explanation Yes No

Web 06/05/2014 Closed with monetary relief Yes No

Phone 06/24/2014 Closed with explanation Yes No

Web 05/25/2014 Closed with explanation Yes No

Web 06/16/2014 Closed with explanation Yes No

Web 06/21/2014 Closed with explanation Yes No

Web 06/25/2014 Closed with non-monetary relief Yes No

Phone 06/02/2014 Closed with monetary relief Yes No

Web 06/06/2014 Closed with explanation Yes No

Web 05/21/2014 Closed with explanation Yes No

Web 06/17/2014 Closed with explanation Yes Yes

Web 06/02/2014 Closed with monetary relief Yes No

Phone 05/23/2014 Closed with explanation Yes No
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872958

880507

888104

851785

852089

860172

852329

904070

852330

882006

904604

867716

897193

905320

905452

868068

883795

861971

898899

877943

864026
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06/23/2014 Money transfers Domestic (US) money transfer

06/23/2014 Money transfers International money transfer

06/27/2014 Money transfers International money transfer

06/18/2014 Money transfers International money transfer

06/27/2014 Money transfers International money transfer

06/27/2014 Money transfers International money transfer

06/28/2014 Money transfers International money transfer

06/19/2014 Money transfers Domestic (US) money transfer

06/29/2014 Money transfers Domestic (US) money transfer

06/29/2014 Money transfers International money transfer

06/30/2014 Money transfers International money transfer

06/19/2014 Money transfers Domestic (US) money transfer

06/20/2014 Money transfers Domestic (US) money transfer

07/21/2014 Money transfers International money transfer

07/07/2014 Money transfers Domestic (US) money transfer

07/16/2014 Money transfers Domestic (US) money transfer

06/25/2014 Money transfers International money transfer

07/11/2014 Money transfers International money transfer

07/07/2014 Money transfers Domestic (US) money transfer

06/25/2014 Money transfers International money transfer

07/14/2014 Money transfers International money transfer
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Fraud or scam

Money was not available when promised

Wrong amount charged or received

Incorrect/missing disclosures or info

Other transaction issues

Money was not available when promised

Fraud or scam

Other service issues

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Money was not available when promised

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised

Money was not available when promised
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The Western Union Company MD 20816 Older American N/A

Wells Fargo & Company FL 33484 N/A

The Western Union Company MA 02121 N/A

Bank of America PA 15147 Older American N/A

The Western Union Company GA 30530 N/A

The Western Union Company OK 73036 N/A

The Western Union Company SC 29505 N/A

PayPal Holdings, Inc. FL 33602 N/A

MoneyGram CA 93436 Servicemember N/A

The Western Union Company OR 97005 N/A

MoneyGram FL 33913 N/A

MoneyGram WI 54981 N/A

Discover KY 40245 Older American N/A

Bank of America NJ 07974 N/A

Bank of America NC 28787 Older American N/A

MoneyGram MA 02494 N/A

The Western Union Company RI 02919 N/A

The Western Union Company NC 27265 N/A

MoneyGram MA 02126 N/A

Wells Fargo & Company VA 22079 N/A

The Western Union Company CA 94063 N/A
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Web 06/23/2014 Closed with explanation Yes No

Referral 06/25/2014 Closed with explanation Yes No

Phone 07/02/2014 Closed with explanation Yes No

Phone 06/24/2014 Closed with explanation Yes No

Web 06/27/2014 Closed with explanation Yes No

Web 06/27/2014 Closed with explanation Yes No

Web 07/02/2014 Closed with explanation Yes No

Web 06/19/2014 Closed with explanation Yes No

Web 06/29/2014 Closed with explanation Yes No

Web 06/29/2014 Closed with explanation Yes No

Web 06/30/2014 Closed with explanation Yes No

Phone 06/23/2014 Closed with explanation Yes No

Web 06/20/2014 Closed with monetary relief Yes No

Fax 07/24/2014 Closed with monetary relief Yes No

Web 07/07/2014 Closed with monetary relief Yes No

Web 07/16/2014 Closed with explanation Yes No

Phone 06/27/2014 Closed with explanation Yes No

Phone 07/16/2014 Closed with explanation Yes No

Web 07/10/2014 Closed with explanation Yes No

Phone 06/27/2014 Closed with explanation Yes No

Web 07/14/2014 Closed with explanation Yes No
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906376

905795

914753

899555

915447

915663

915855

901924

916126

916164

916970

902998

903536

946138

925208

939316

910853

933086

926022

911382

934821
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07/14/2014 Money transfers International money transfer

07/23/2014 Money transfers International money transfer

08/07/2014 Money transfers Domestic (US) money transfer

08/01/2014 Money transfers Domestic (US) money transfer

07/18/2014 Money transfers International money transfer

08/01/2014 Money transfers International money transfer

08/01/2014 Money transfers International money transfer

07/28/2014 Money transfers International money transfer

08/01/2014 Money transfers International money transfer

08/01/2014 Money transfers Domestic (US) money transfer

07/23/2014 Money transfers International money transfer

07/03/2014 Money transfers International money transfer

07/15/2014 Money transfers Domestic (US) money transfer

07/15/2014 Money transfers Domestic (US) money transfer

08/04/2014 Money transfers International money transfer

07/19/2014 Money transfers International money transfer

07/20/2014 Money transfers Domestic (US) money transfer

08/04/2014 Money transfers International money transfer

08/05/2014 Money transfers International money transfer

08/05/2014 Money transfers Domestic (US) money transfer

07/30/2014 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues

Money was not available when promised

Other service issues

Money was not available when promised

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam
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Bank of America CA 92637 N/A

The Western Union Company TX 77584 Older American N/A

MoneyGram CA 92083 Servicemember N/A

PayPal Holdings, Inc. WA 98168 N/A

MoneyGram NH 03868 N/A

PayPal Holdings, Inc. TX 77494 N/A

The Western Union Company NE 68959 Older American N/A

The Western Union Company MD 21703 N/A

Zions Bancorporation CA 92061 Older American N/A

MoneyGram CA 92139 N/A

The Western Union Company FL 32082 N/A

M&T Bank Corporation NY 14221 N/A

SunTrust Banks, Inc. GA 30297 N/A

Bank of America TN 37772 N/A

The Western Union Company CA 92880 N/A

The Western Union Company MO 63119 N/A

The Western Union Company TX 78411 N/A

MoneyGram NY 10805 N/A

The Western Union Company AZ 85716 N/A

The Western Union Company SC 29569 N/A

Wells Fargo & Company FL 32221 N/A
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Referral 07/17/2014 Closed with monetary relief Yes No

Web 07/23/2014 Closed with explanation Yes No

Phone 08/11/2014 Closed with explanation Yes No

Web 08/01/2014 Closed with explanation Yes No

Web 07/18/2014 Closed with explanation Yes No

Web 08/01/2014 Closed with monetary relief Yes No

Phone 08/05/2014 Closed with explanation Yes No

Web 07/28/2014 Closed with explanation Yes No

Web 08/01/2014 Closed with explanation Yes No

Web 08/01/2014 Closed with explanation Yes No

Phone 07/28/2014 Closed with explanation Yes No

Web 07/09/2014 Closed with explanation Yes No

Web 07/15/2014 Closed with explanation Yes No

Web 07/15/2014 Closed with explanation Yes Yes

Web 08/04/2014 Closed with explanation Yes No

Web 07/19/2014 Closed with explanation Yes Yes

Web 07/24/2014 Closed with explanation Yes Yes

Phone 08/06/2014 Closed with monetary relief Yes No

Web 08/05/2014 Closed with explanation Yes No

Phone 08/07/2014 Closed with explanation Yes No

Web 07/30/2014 Closed with explanation Yes Yes
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935267

949579

973222

964209

943228

964471

964733

957437

965007

965077

950783

922692

937565

937839

966576

945174

944743

967392

968666

969001

960937
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08/05/2014 Money transfers Domestic (US) money transfer

07/30/2014 Money transfers International money transfer

08/09/2014 Money transfers Domestic (US) money transfer

08/05/2014 Money transfers International money transfer

07/31/2014 Money transfers Domestic (US) money transfer

07/31/2014 Money transfers International money transfer

08/20/2014 Money transfers International money transfer

07/31/2014 Money transfers International money transfer

08/20/2014 Money transfers International money transfer

08/23/2014 Money transfers Domestic (US) money transfer

08/20/2014 Money transfers International money transfer

08/29/2014 Money transfers Domestic (US) money transfer

08/06/2014 Money transfers International money transfer

08/07/2014 Money transfers International money transfer

08/30/2014 Money transfers Domestic (US) money transfer

08/15/2014 Money transfers International money transfer

09/10/2014 Money transfers Domestic (US) money transfer

09/10/2014 Money transfers International money transfer

08/26/2014 Money transfers Domestic (US) money transfer

08/26/2014 Money transfers International money transfer
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Other service issues

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Money was not available when promised

Other service issues

Other transaction issues

Money was not available when promised

Fraud or scam

Fraud or scam

Money was not available when promised

Money was not available when promised

Wrong amount charged or received

Money was not available when promised

Money was not available when promised

Fraud or scam

Wrong amount charged or received

Money was not available when promised

Fraud or scam
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The Western Union Company MI 48458 Older American,

Servicemember

N/A

The Western Union Company IL 60090 N/A

JPMorgan Chase & Co. NV 89003 Servicemember N/A

Wells Fargo & Company CA 91010 Older American N/A

MoneyGram NY 11234 N/A

The Western Union Company VA 22150 N/A

The Western Union Company NY 10950 Servicemember N/A

PayPal Holdings, Inc. CA 95662 N/A

The Western Union Company PA 15207 Older American N/A

MoneyGram WI 53703 N/A

The Western Union Company TX 76014 N/A

Bank of America NY 11236 N/A

The Western Union Company CA 91607 N/A

SunTrust Banks, Inc. FL 32159 N/A

Discover MA 01564 N/A

The Western Union Company NV 89142 Older American N/A

The Western Union Company VA 23234 N/A

PayPal Holdings, Inc. MN 56601 N/A

PayPal Holdings, Inc. LA 71115 Servicemember N/A

MoneyGram AZ 85743 Older American N/A
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Phone 08/07/2014 Closed with explanation Yes No

Phone 08/01/2014 Closed with explanation Yes No

Web 08/13/2014 Closed with explanation Yes No

Phone 08/07/2014 Closed with monetary relief Yes No

Web 07/31/2014 Closed with explanation Yes No

Phone 08/04/2014 Closed with explanation Yes No

Web 08/20/2014 Closed with explanation Yes Yes

Web 07/31/2014 Closed with monetary relief Yes No

Phone 08/25/2014 Closed with explanation Yes No

Web 08/23/2014 Closed with explanation Yes No

Phone 08/25/2014 Closed with explanation Yes No

Web 08/29/2014 Closed with explanation Yes No

Web 08/06/2014 Closed with explanation Yes No

Referral 08/11/2014 Closed with explanation Yes No

Web 08/30/2014 Closed with monetary relief Yes No

Web 08/15/2014 Closed with explanation Yes No

Phone 09/15/2014 Closed with explanation Yes No

Web 09/10/2014 Closed with monetary relief Yes No

Web 09/02/2014 Closed with explanation Yes No

Phone 09/02/2014 Closed with explanation Yes No
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969319

960592

976970

970145

962582

962621

992541

962638

992663

998401

993150

1007857

971654

974451

1008809

986638

1022995

1023042

1002534

1002536
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08/17/2014 Money transfers International money transfer

09/15/2014 Money transfers International money transfer

09/05/2014 Money transfers International money transfer

09/11/2014 Money transfers International money transfer

09/11/2014 Money transfers Domestic (US) money transfer

09/02/2014 Money transfers International money transfer

09/08/2014 Money transfers International money transfer

08/12/2014 Money transfers International money transfer

09/12/2014 Money transfers Domestic (US) money transfer

09/09/2014 Money transfers International money transfer

09/15/2014 Money transfers Domestic (US) money transfer

09/24/2014 Money transfers Domestic (US) money transfer

09/04/2014 Money transfers International money transfer

09/19/2014 Money transfers International money transfer

09/09/2014 Money transfers International money transfer

09/25/2014 Money transfers International money transfer

09/19/2014 Money transfers International money transfer

09/19/2014 Money transfers Domestic (US) money transfer

09/10/2014 Money transfers International money transfer

09/30/2014 Money transfers Domestic (US) money transfer

10/10/2014 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Other service issues

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Money was not available when promised

Money was not available when promised

Fraud or scam

Incorrect/missing disclosures or info

Wrong amount charged or received

Other service issues

Money was not available when promised

Fraud or scam

Other service issues

Other transaction issues

Fraud or scam

Other transaction issues

Money was not available when promised
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PayPal Holdings, Inc. MA 01760 N/A

PayPal Holdings, Inc. CO 80916 N/A

The Western Union Company FL 33130 N/A

The Western Union Company NJ 07882 N/A

Zions Bancorporation CA 90717 Older American N/A

The Western Union Company WI 53704 N/A

The Western Union Company NC 28173 N/A

The Western Union Company GA 30022 N/A

PayPal Holdings, Inc. AL 35244 N/A

Wells Fargo & Company CA 90703 Older American N/A

MoneyGram CA 95831 Older American N/A

BBVA Compass TX 75074 N/A

PayPal Holdings, Inc. IL 61803 N/A

The Western Union Company TX 75001 N/A

MoneyGram FL 34207 N/A

The Western Union Company FL 33141 N/A

The Western Union Company NY 11212 N/A

The Western Union Company VA 24517 Servicemember N/A

MoneyGram KS 67735 N/A

MoneyGram FL 33919 Older American,

Servicemember

N/A

The Western Union Company CA 90036 N/A
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Web 08/17/2014 Closed with non-monetary relief Yes No

Web 09/18/2014 Closed with explanation Yes No

Phone 09/10/2014 Closed with explanation Yes No

Phone 09/16/2014 Closed with explanation Yes No

Web 09/11/2014 Closed with explanation Yes No

Web 09/02/2014 Closed with explanation Yes No

Phone 09/11/2014 Closed with explanation Yes No

Web 08/15/2014 Closed with explanation Yes No

Web 09/12/2014 Closed with explanation Yes Yes

Phone 09/12/2014 Closed with explanation Yes No

Web 09/15/2014 Closed with explanation Yes No

Web 09/24/2014 Closed with explanation Yes Yes

Web 09/04/2014 Closed with explanation Yes No

Phone 09/25/2014 Closed with explanation Yes No

Phone 09/12/2014 Closed with explanation Yes No

Web 09/25/2014 Closed with explanation Yes No

Phone 09/25/2014 Closed with explanation Yes No

Phone 09/25/2014 Closed with explanation Yes No

Phone 09/16/2014 Closed with explanation Yes No

Phone 10/06/2014 Closed with explanation Yes No

Referral 10/16/2014 Closed with explanation Yes No
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987824

1028071

1016816

1024860

1024788

1010375

1018332

981134

1026155

1020539

1028091

1043329

1013912

1036488

1021119

1044406

1036776

1036964

1022591

1052169

1066571
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09/20/2014 Money transfers Domestic (US) money transfer

10/01/2014 Money transfers International money transfer

09/16/2014 Money transfers Domestic (US) money transfer

09/16/2014 Money transfers Domestic (US) money transfer

10/06/2014 Money transfers International money transfer

10/10/2014 Money transfers Domestic (US) money transfer

09/17/2014 Money transfers International money transfer

10/07/2014 Money transfers International money transfer

10/13/2014 Money transfers International money transfer

09/17/2014 Money transfers International money transfer

10/07/2014 Money transfers International money transfer

09/22/2014 Money transfers Domestic (US) money transfer

10/17/2014 Money transfers Domestic (US) money transfer

10/14/2014 Money transfers International money transfer

10/08/2014 Money transfers International money transfer

10/20/2014 Money transfers International money transfer

10/20/2014 Money transfers Domestic (US) money transfer

09/23/2014 Money transfers International money transfer

09/28/2014 Money transfers International money transfer

09/23/2014 Money transfers International money transfer

09/29/2014 Money transfers Domestic (US) money transfer

10/23/2014 Money transfers Domestic (US) money transfer
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Fraud or scam

Incorrect/missing disclosures or info

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Other service issues

Money was not available when promised

Other service issues

Other transaction issues

Fraud or scam

Money was not available when promised

Incorrect/missing disclosures or info

Fraud or scam

Money was not available when promised

Incorrect/missing disclosures or info

Other service issues

Fraud or scam

Fraud or scam
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MoneyGram LA 70816 N/A

PayPal Holdings, Inc. MD 21403 N/A

Bank of America CT 06492 N/A

Capital One NY 11212 N/A

MoneyGram GA 30436 N/A

The Western Union Company TX 77092 N/A

The Western Union Company UT 84312 N/A

The Western Union Company WA 98597 Older American N/A

Citibank NY 11218 N/A

Ria Financial OH 44647 Older American N/A

PayPal Holdings, Inc. NY 10029 N/A

The Western Union Company NC 28027 N/A

PayPal Holdings, Inc. CA 94127 N/A

Ria Financial CO 80301 N/A

MoneyGram MA 02215 N/A

Wells Fargo & Company CA 94587 N/A

The Western Union Company FL 33142 N/A

The Western Union Company FL 33193 N/A

MoneyGram NY 10314 N/A

The Western Union Company FL 33511 N/A

Bank of America TX 75082 N/A

MoneyGram OR 97701 N/A
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Web 09/20/2014 Closed with explanation Yes No

Web 10/01/2014 Closed with monetary relief Yes No

Web 09/16/2014 Closed with explanation Yes No

Phone 09/19/2014 Closed with explanation Yes No

Web 10/06/2014 Closed with explanation Yes Yes

Phone 10/17/2014 Closed with explanation Yes No

Web 09/22/2014 Closed with explanation Yes No

Web 10/07/2014 Closed with explanation Yes No

Web 10/13/2014 Closed with monetary relief Yes No

Phone 10/09/2014 Closed with explanation Yes No

Web 10/07/2014 Closed with non-monetary relief Yes No

Phone 09/29/2014 Closed with explanation Yes No

Web 10/22/2014 Closed with non-monetary relief Yes No

Web 10/14/2014 Closed with explanation Yes Yes

Phone 10/15/2014 Closed with monetary relief Yes No

Web 10/20/2014 Closed with monetary relief Yes No

Phone 10/24/2014 Closed with explanation Yes No

Phone 09/29/2014 Closed with explanation Yes No

Web 10/01/2014 Closed with explanation Yes No

Web 09/23/2014 Closed with explanation Yes No

Web 09/29/2014 Closed Yes Yes

Web 10/23/2014 Closed with explanation Yes Yes
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1037756

1052765

1030501

1030523

1059879

1067517

1032165

1061311

1068846

1032559

1061550

1039680

1075803

1069599

1063086

1077505

1077945

1040824

1048267

1040964

1048686

1083115
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09/29/2014 Money transfers Domestic (US) money transfer

09/23/2014 Money transfers International money transfer

09/23/2014 Money transfers Domestic (US) money transfer

10/20/2014 Money transfers Domestic (US) money transfer

10/24/2014 Money transfers International money transfer

10/24/2014 Money transfers International money transfer

10/20/2014 Money transfers Domestic (US) money transfer

10/24/2014 Money transfers International money transfer

10/30/2014 Money transfers International money transfer

10/30/2014 Money transfers Domestic (US) money transfer

10/27/2014 Money transfers International money transfer

10/16/2014 Money transfers International money transfer

10/27/2014 Money transfers International money transfer

10/21/2014 Money transfers International money transfer

10/21/2014 Money transfers International money transfer

10/31/2014 Money transfers International money transfer

10/16/2014 Money transfers International money transfer

10/31/2014 Money transfers Domestic (US) money transfer

10/22/2014 Money transfers International money transfer

11/02/2014 Money transfers International money transfer

11/03/2014 Money transfers International money transfer
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Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues

Money was not available when promised

Other transaction issues

Other service issues

Other transaction issues

Money was not available when promised

Money was not available when promised

Money was not available when promised

Fraud or scam

Incorrect/missing disclosures or info

Money was not available when promised

Money was not available when promised

Incorrect/missing disclosures or info

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues
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JPMorgan Chase & Co. IL 60068 N/A

The Western Union Company CT 06360 N/A

MoneyGram TN 37361 Older American N/A

Wells Fargo & Company IN 46234 N/A

Citibank N/A

Citibank FL 32668 Older American N/A

Comerica AL 36577 N/A

The Western Union Company PA 19464 Older American N/A

The Western Union Company FL 32404 N/A

PayPal Holdings, Inc. CO 80013 N/A

JPMorgan Chase & Co. NY 11102 N/A

The Western Union Company TX 75852 N/A

Bank of America N/A

The Western Union Company CT 06607 N/A

The Western Union Company FL 33141 N/A

Wells Fargo & Company FL 33131 N/A

MoneyGram MA 02364 Older American N/A

Citizens Financial Group, Inc. AZ 85361 Older American N/A

MoneyGram IL 60073 N/A

The Western Union Company FL 33904 N/A

PayPal Holdings, Inc. Older American N/A
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Referral 10/03/2014 Closed with explanation Yes No

Web 09/23/2014 Closed with explanation Yes No

Web 09/23/2014 Closed with explanation Yes No

Web 10/20/2014 Closed with explanation Yes No

Referral 10/29/2014 Closed with explanation Yes No

Phone 10/30/2014 Closed with explanation Yes No

Postal mail 10/24/2014 Closed with explanation Yes Yes

Web 10/24/2014 Closed with explanation Yes Yes

Phone 11/05/2014 Closed with explanation Yes No

Web 10/30/2014 Closed with explanation Yes Yes

Phone 10/30/2014 Closed with explanation Yes No

Web 10/16/2014 Closed with explanation Yes No

Web 10/31/2014 Closed with explanation Yes Yes

Phone 10/28/2014 Closed with explanation Yes No

Phone 10/27/2014 Closed with explanation Yes No

Web 10/31/2014 Closed with explanation Yes Yes

Phone 10/23/2014 Closed with explanation Yes No

Phone 11/05/2014 Closed with explanation Yes No

Phone 10/28/2014 Closed with explanation Yes No

Web 11/02/2014 Closed with explanation Yes No

Web 11/06/2014 Closed with monetary relief Yes No
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1048799

1040319

1041352

1078243

1085750

1085680

1077338

1085850

1093734

1093946

1090255

1075032

1090861

1080744

1081458

1095347

1074316

1095815

1082579

1097496

1097807
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11/06/2014 Money transfers International money transfer

11/12/2014 Money transfers International money transfer

11/18/2014 Money transfers Domestic (US) money transfer

11/03/2014 Money transfers International money transfer

10/29/2014 Money transfers Domestic (US) money transfer

11/12/2014 Money transfers Domestic (US) money transfer

12/04/2014 Money transfers International money transfer

11/28/2014 Money transfers Domestic (US) money transfer

11/13/2014 Money transfers International money transfer

12/04/2014 Money transfers International money transfer

11/04/2014 Money transfers International money transfer

11/30/2014 Money transfers Domestic (US) money transfer

11/30/2014 Money transfers Domestic (US) money transfer

11/07/2014 Money transfers Domestic (US) money transfer

11/09/2014 Money transfers Domestic (US) money transfer

11/24/2014 Money transfers Domestic (US) money transfer

12/05/2014 Money transfers International money transfer

11/25/2014 Money transfers International money transfer

11/14/2014 Money transfers International money transfer

12/02/2014 Money transfers International money transfer

12/07/2014 Money transfers International money transfer
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Money was not available when promised

Money was not available when promised

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Wrong amount charged or received

Incorrect/missing disclosures or info

Money was not available when promised

Fraud or scam

Money was not available when promised

Other transaction issues

Fraud or scam

Other service issues

Other service issues

Other service issues

Wrong amount charged or received

Fraud or scam

Other service issues

Other transaction issues

Other transaction issues
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Bank of America CA 91311 Older American N/A

Intermex Wire Transfer CO 80524 N/A

PNC Bank N.A. WI 53207 N/A

JPMorgan Chase & Co. IL 60041 N/A

PayPal Holdings, Inc. MD 20874 N/A

Bank of America OR 97501 N/A

The Western Union Company PA 18603 N/A

PayPal Holdings, Inc. WI 53227 N/A

The Western Union Company MD 20904 N/A

MoneyGram FL 34465 Older American N/A

The Western Union Company FL 33145 N/A

PayPal Holdings, Inc. VA 23060 N/A

JPay Inc. FL 32667 N/A

PayPal Holdings, Inc. N/A

Google Inc. WA 98112 N/A

JPMorgan Chase & Co. NY 10023 N/A

Citibank FL 33186 N/A

The Western Union Company TX 78759 N/A

MoneyGram OH 44122 N/A

The Western Union Company MN 55343 N/A

PayPal Holdings, Inc. OH 43054 Older American N/A
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Web 11/06/2014 Closed with monetary relief Yes No

Phone 11/13/2014 Closed with monetary relief Yes No

Web 11/18/2014 Closed with explanation Yes No

Web 11/03/2014 Closed with explanation Yes No

Web 10/29/2014 Closed with explanation Yes Yes

Phone 11/13/2014 Closed with explanation Yes No

Fax 12/09/2014 Closed with explanation Yes Yes

Phone 12/01/2014 Closed with non-monetary relief Yes No

Phone 11/14/2014 Closed with explanation Yes No

Web 12/04/2014 Closed with explanation Yes No

Phone 11/05/2014 Closed with explanation Yes No

Web 11/30/2014 Closed with non-monetary relief Yes No

Web 11/30/2014 Closed with explanation Yes Yes

Web 11/21/2014 Closed with non-monetary relief Yes No

Web 11/09/2014 Closed with explanation No No

Web 11/24/2014 Closed with explanation Yes No

Phone 12/05/2014 Closed with explanation Yes Yes

Web 11/25/2014 Closed with explanation Yes Yes

Phone 11/16/2014 Closed with explanation Yes No

Web 12/02/2014 Closed with explanation Yes No

Web 12/07/2014 Closed with monetary relief Yes No
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1105025

1112322

1120469

1099392

1091223

1113114

1142780

1134666

1114764

1143393

1100507

1136059

1136106

1107908

1109069

1127527

1144795

1130667

1117281

1138135

1146266
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12/12/2014 Money transfers International money transfer

12/12/2014 Money transfers Domestic (US) money transfer

12/18/2014 Money transfers Domestic (US) money transfer

12/24/2014 Money transfers Domestic (US) money transfer

12/24/2014 Money transfers Domestic (US) money transfer

12/15/2014 Money transfers Domestic (US) money transfer

12/31/2014 Money transfers International money transfer

12/24/2014 Money transfers Domestic (US) money transfer

12/26/2014 Money transfers Domestic (US) money transfer

12/19/2014 Money transfers International money transfer

12/26/2014 Money transfers Domestic (US) money transfer

12/27/2014 Money transfers Domestic (US) money transfer

12/20/2014 Money transfers Domestic (US) money transfer

01/03/2015 Money transfers Domestic (US) money transfer

01/05/2015 Money transfers Domestic (US) money transfer

12/16/2014 Money transfers International money transfer

12/29/2014 Money transfers Domestic (US) money transfer

01/21/2015 Money transfers International money transfer

12/29/2014 Money transfers International money transfer

01/21/2015 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Money was not available when promised

Other transaction issues

Other transaction issues

Fraud or scam

Money was not available when promised

Money was not available when promised

Fraud or scam

Fraud or scam

Other transaction issues

Money was not available when promised

Other transaction issues

Other transaction issues

Other transaction issues

Other transaction issues

Other service issues

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam
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Wells Fargo & Company NE 68503 N/A

Google Inc. CA 91344 N/A

The Western Union Company OK 73170 N/A

The Western Union Company WA 98498 N/A

Santander Bank US MD 21122 Older American N/A

MoneyGram GA 31021 Older American,

Servicemember

N/A

The Western Union Company NC 28206 N/A

MoneyGram GA 31019 N/A

Bank of America NY 11221 N/A

The Western Union Company FL 33483 N/A

MoneyGram VA 23222 Servicemember N/A

MoneyGram FL 34119 N/A

PayPal Holdings, Inc. FL 32828 N/A

PayPal Holdings, Inc. MD 21201 N/A

MoneyGram OR 97206 N/A

The Western Union Company PR 00680 N/A

The Western Union Company TN 37076 N/A

The Western Union Company NM 87114 N/A

The Western Union Company FL 33147 N/A

MoneyGram GA 30577 Older American, N/A
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Web 12/16/2014 Closed with explanation Yes Yes

Web 12/12/2014 Closed with explanation No

Web 12/23/2014 Closed with explanation Yes No

Web 12/24/2014 Closed with explanation Yes Yes

Web 12/31/2014 Closed with explanation Yes Yes

Phone 12/15/2014 Closed with explanation Yes Yes

Web 12/31/2014 Closed with explanation Yes No

Phone 12/31/2014 Closed with explanation Yes No

Web 12/26/2014 Closed with explanation Yes Yes

Web 12/19/2014 Closed with explanation Yes No

Web 12/26/2014 Closed with explanation Yes Yes

Web 12/27/2014 Closed with explanation Yes No

Web 12/20/2014 Closed with monetary relief Yes No

Web 01/08/2015 Closed with monetary relief Yes No

Web 01/05/2015 Closed with explanation Yes No

Phone 12/17/2014 Closed with explanation Yes Yes

Web 12/29/2014 Closed with explanation Yes No

Web 01/21/2015 Closed with explanation Yes No

Phone 01/05/2015 Closed with explanation Yes No

Phone 01/21/2015 Closed with explanation Yes No
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1154367

1155119

1162503

1170084

1170196

1157499

1177062

1170535

1171807

1163831

1171467

1171924

1165406

1179731

1180402

1158879

1173436

1201340

1173553

1201603
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01/21/2015 Money transfers International money transfer

01/22/2015 Money transfers International money transfer

12/23/2014 Money transfers International money transfer

01/12/2015 Money transfers International money transfer

12/23/2014 Money transfers Domestic (US) money transfer

12/17/2014 Money transfers Domestic (US) money transfer

12/17/2014 Money transfers International money transfer

01/12/2015 Money transfers Domestic (US) money transfer

12/18/2014 Money transfers Domestic (US) money transfer

01/22/2015 Money transfers International money transfer

01/22/2015 Money transfers Domestic (US) money transfer

01/27/2015 Money transfers International money transfer

12/31/2014 Money transfers Domestic (US) money transfer

01/07/2015 Money transfers Domestic (US) money transfer

01/16/2015 Money transfers International money transfer

01/28/2015 Money transfers Domestic (US) money transfer

01/28/2015 Money transfers International money transfer

01/22/2015 Money transfers International money transfer

01/22/2015 Money transfers International money transfer

01/19/2015 Money transfers International money transfer

01/23/2015 Money transfers International money transfer
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Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam

Other service issues

Other transaction issues

Fraud or scam

Other transaction issues

Other service issues

Fraud or scam

Fraud or scam

Incorrect/missing disclosures or info

Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues

Money was not available when promised

Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam
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Money Transfer Complaints
Based on Consumer Complaints



Servicemember

Bank of America FL 33436 Older American N/A

MoneyGram CA 95128 N/A

Ally Financial Inc. VA 23930 N/A

The Western Union Company FL 32615 Servicemember N/A

Google Inc. WA 98003 N/A

The Western Union Company FL 33169 N/A

The Western Union Company IN 47129 N/A

PayPal Holdings, Inc. TN 37221 N/A

PayPal Holdings, Inc. NY 10036 N/A

PayPal Holdings, Inc. FL 34653 N/A

JPMorgan Chase & Co. IL 60656 N/A

The Western Union Company MI 48174 N/A

PayPal Holdings, Inc. CA 92801 N/A

The Western Union Company SC 29601 N/A

The Western Union Company NY 14411 N/A

PayPal Holdings, Inc. MD 21811 N/A

MoneyGram VA 20166 N/A

The Western Union Company GA 30106 N/A

MoneyGram IL 61523 N/A

The Western Union Company WA 99362 N/A

The Western Union Company MI 48304 Older American N/A
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Web 01/21/2015 Closed with monetary relief Yes No

Web 01/22/2015 Closed with explanation Yes No

Referral 12/31/2014 Closed with explanation Yes No

Phone 01/15/2015 Closed with explanation No No

Web 12/23/2014 Closed with explanation No No

Referral 12/18/2014 Closed with explanation Yes No

Phone 12/18/2014 Closed with explanation Yes No

Web 01/12/2015 Closed with monetary relief Yes No

Web 12/18/2014 Closed with explanation Yes No

Web 01/22/2015 Closed with monetary relief Yes No

Web 01/22/2015 Closed with monetary relief Yes No

Web 01/27/2015 Closed with explanation Yes No

Web 12/31/2014 Closed with explanation Yes No

Web 01/13/2015 Closed with explanation Yes No

Web 01/16/2015 Closed with explanation Yes No

Web 01/28/2015 Closed with monetary relief Yes No

Web 01/28/2015 Closed with explanation Yes No

Web 01/22/2015 Closed with explanation Yes No

Phone 01/26/2015 Closed with explanation Yes No

Web 01/22/2015 Closed with explanation Yes No

Phone 01/26/2015 Closed with explanation Yes No
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1203441

1203395

1169341

1190042

1169043

1160550

1161120

1189776

1162205

1203859

1204002

1212575

1176490

1185329

1197153

1215149

1213605

1204946

1204943

1198609

1206395
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01/28/2015 Money transfers International money transfer

02/08/2015 Money transfers International money transfer

01/29/2015 Money transfers International money transfer

02/04/2015 Money transfers International money transfer

01/29/2015 Money transfers International money transfer

02/09/2015 Money transfers International money transfer

02/12/2015 Money transfers International money transfer

01/26/2015 Money transfers Domestic (US) money transfer

03/02/2015 Money transfers International money transfer

02/10/2015 Money transfers Domestic (US) money transfer

03/02/2015 Money transfers International money transfer

02/19/2015 Money transfers International money transfer

03/02/2015 Money transfers International money transfer

02/25/2015 Money transfers Domestic (US) money transfer

02/05/2015 Money transfers International money transfer

02/17/2015 Money transfers International money transfer

02/17/2015 Money transfers Domestic (US) money transfer

02/06/2015 Money transfers International money transfer

02/11/2015 Money transfers International money transfer

02/06/2015 Money transfers Domestic (US) money transfer

02/25/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Other service issues

Money was not available when promised

Other transaction issues

Other transaction issues

Fraud or scam

Incorrect/missing disclosures or info

Money was not available when promised

Money was not available when promised

Money was not available when promised

Other transaction issues
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Money Transfer Complaints
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MoneyGram TX 77584 N/A

MoneyGram GA 31313 Servicemember N/A

The Western Union Company OH 45342 Older American N/A

Bank of America NY 11358 N/A

MoneyGram ME 04105 N/A

MoneyGram CA 92081 Servicemember N/A

MoneyGram OH 43147 N/A

MoneyGram TX 76542 N/A

MoneyGram CA 96035 Older American N/A

MoneyGram FL 33604 N/A

The Western Union Company OH 43551 N/A

The Western Union Company NY 10022 N/A

MoneyGram NC 27502 N/A

PayPal Holdings, Inc. VA 22310 N/A

The Western Union Company FL 33060 N/A

MoneyGram TX 78251 N/A

MoneyGram MA 02445 N/A

Navy FCU NJ 08057 Servicemember N/A

MoneyGram NY 10019 N/A

USAA Savings CA 92592 N/A

MoneyGram TX 76132 N/A
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Money Transfer Complaints
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Web 01/28/2015 Closed with explanation Yes No

Web 02/08/2015 Closed with explanation Yes No

Phone 01/30/2015 Closed with explanation Yes No

Web 02/04/2015 Closed with explanation Yes Yes

Web 01/29/2015 Closed with explanation Yes No

Web 02/09/2015 Closed with explanation Yes No

Referral 02/19/2015 Closed with explanation Yes No

Phone 01/27/2015 Closed with explanation Yes No

Postal mail 03/09/2015 Closed with explanation Yes No

Phone 02/10/2015 Closed with explanation Yes No

Web 03/02/2015 Closed with explanation Yes No

Phone 02/23/2015 Closed with explanation Yes Yes

Phone 03/03/2015 Closed with explanation Yes No

Web 02/25/2015 Closed with monetary relief Yes No

Phone 02/09/2015 Closed with explanation Yes No

Web 02/17/2015 Closed with explanation Yes No

Phone 02/18/2015 Closed with monetary relief Yes No

Web 02/06/2015 Closed with explanation Yes No

Postal mail 02/18/2015 Closed with explanation Yes No

Web 02/06/2015 Closed with explanation Yes No

Web 03/03/2015 Closed with explanation Yes No
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1214739

1230529

1216342

1224321

1216431

1231562

1238533

1210720

1262536

1233207

1262660

1248266

1262868

1257126

1227159

1242301

1242571

1228484

1236646

1228965

1256912
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02/26/2015 Money transfers International money transfer

02/17/2015 Money transfers International money transfer

02/03/2015 Money transfers International money transfer

02/11/2015 Money transfers International money transfer

02/26/2015 Money transfers International money transfer

02/26/2015 Money transfers International money transfer

02/26/2015 Money transfers International money transfer

03/07/2015 Money transfers Domestic (US) money transfer

03/09/2015 Money transfers Domestic (US) money transfer

02/23/2015 Money transfers Domestic (US) money transfer

02/23/2015 Money transfers International money transfer

03/09/2015 Money transfers Domestic (US) money transfer

03/14/2015 Money transfers Domestic (US) money transfer

02/28/2015 Money transfers International money transfer

03/14/2015 Money transfers Domestic (US) money transfer

03/04/2015 Money transfers International money transfer

03/09/2015 Money transfers International money transfer

03/16/2015 Money transfers Domestic (US) money transfer

03/19/2015 Money transfers Domestic (US) money transfer

03/10/2015 Money transfers International money transfer

03/24/2015 Money transfers International money transfer
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Money Transfer Complaints
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Other transaction issues

Incorrect/missing disclosures or info

Other transaction issues

Fraud or scam

Fraud or scam

Money was not available when promised

Money was not available when promised

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Incorrect/missing disclosures or info

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam
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MoneyGram CA 95355 N/A

The Western Union Company MD 20816 N/A

MoneyGram TN 37857 Servicemember N/A

MoneyGram TX 75956 N/A

MoneyGram AZ 85032 N/A

Citibank N/A

PNC Bank N.A. MD 20874 N/A

MoneyGram WA 98270 N/A

MoneyGram TX 75069 N/A

PayPal Holdings, Inc. MI 48309 N/A

MoneyGram TN 38555 N/A

Wells Fargo & Company VA 23106 N/A

PayPal Holdings, Inc. MN 56308 N/A

MoneyGram FL 34112 N/A

MoneyGram NC 27349 Servicemember N/A

Regions Financial Corporation FL 34684 N/A

The Western Union Company CA 92124 N/A

PayPal Holdings, Inc. WA 99223 N/A

PayPal Holdings, Inc. NM 88312 N/A

The Western Union Company CA 90802 N/A

MoneyGram NM 87108 Older American N/A
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Web 02/26/2015 Closed with monetary relief Yes No

Phone 02/18/2015 Closed with explanation Yes Yes

Phone 02/04/2015 Closed with explanation Yes No

Web 02/11/2015 Closed with explanation Yes No

Web 02/26/2015 Closed with explanation Yes Yes

Web 03/04/2015 Closed with explanation Yes No

Web 02/26/2015 Closed with monetary relief Yes No

Web 03/07/2015 Closed with explanation Yes No

Web 03/09/2015 Closed with explanation Yes No

Web 03/02/2015 Closed with explanation Yes Yes

Phone 02/24/2015 Closed with explanation Yes No

Web 03/09/2015 Closed with explanation Yes No

Web 03/14/2015 Closed with explanation Yes No

Web 02/28/2015 Closed with explanation Yes No

Web 03/14/2015 Closed with explanation Yes No

Web 03/04/2015 Closed with monetary relief Yes Yes

Web 03/09/2015 Closed with explanation Yes No

Web 03/16/2015 Closed with monetary relief Yes Yes

Referral 03/25/2015 Closed with explanation Yes No

Web 03/10/2015 Closed with explanation Yes No

Phone 03/24/2015 Closed with explanation Yes No
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1257824

1243639

1222086

1236133

1259540

1257947

1258655

1272838

1272931

1251364

1251938

1272976

1283267

1261680

1283387

1267485

1274116

1284152

1292944

1275713

1298493
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03/10/2015 Money transfers International money transfer

03/19/2015 Money transfers International money transfer

03/25/2015 Money transfers International money transfer

03/05/2015 Money transfers Domestic (US) money transfer

03/17/2015 Money transfers International money transfer

03/06/2015 Money transfers Domestic (US) money transfer

04/09/2015 Money transfers International money transfer

04/06/2015 Money transfers International money transfer

03/31/2015 Money transfers Domestic (US) money transfer

03/17/2015 Money transfers Domestic (US) money transfer

03/17/2015 Money transfers Domestic (US) money transfer

03/12/2015 Money transfers International money transfer

03/23/2015 Money transfers Domestic (US) money transfer

03/26/2015 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Other service issues

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam

Other service issues

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam
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Money Transfer Complaints
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i posted an ad on XXXX selling a XXXX. the person responded from XXXX and i

was told that i would be making a payment through XXXX using money gram to

pay for shipping of an item. when i called XXXX with the information they informed

me that the email was not real and that i should contact XXXX and file a fraud

complaint. when i contacted XXXX they informed me that the money was already

acquired so i am filing this compliant to receive a full refund seeing that the person

has scammed in more ways than XXXX, lying about shipping and creating
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Money Transfer Complaints
Based on Consumer Complaints



The Western Union Company FL 32833 Older American N/A

The Western Union Company TX 77065 Consent not

provided

Xoom VA 20191 Consent not

provided

MoneyGram IN 47403 N/A

Xoom TN 37087 N/A

MoneyGram IN 47711 N/A

The Western Union Company MA 02150 N/A

MoneyGram MD 20603 Older American Consent not

provided

MoneyGram VA 20124 Older American N/A

MoneyGram AL 35115 N/A

JPMorgan Chase & Co. NY 10901 N/A

Citizens Financial Group, Inc. PA 19014 N/A

Wells Fargo & Company WI 53219 N/A

MoneyGram FL 327XX Consent provided

Page 2406 of 6146 12/23/2016

Money Transfer Complaints
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Phone 03/11/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation No No

Web 03/25/2015 Closed with explanation Yes No

Phone 03/09/2015 Closed with explanation Yes No

Web 03/17/2015 Closed with explanation Yes No

Web 03/06/2015 Closed with explanation Yes No

Phone 04/10/2015 Closed with explanation Yes Yes

Web 04/06/2015 Closed with explanation Yes No

Postal mail 04/21/2015 Closed with explanation Yes No

Web 03/17/2015 Closed with monetary relief Yes No

Web 03/17/2015 Closed with explanation Yes Yes

Web 03/12/2015 Closed with explanation Yes No

Referral 03/26/2015 Closed with explanation Yes No

Web 03/26/2015 Closed with explanation Yes No
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1276322

1291412

1300129

1269992

1286087

1270655

1323229

1316691

1307881

1286791

1285916

1279475

1295923

1302678
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04/01/2015 Money transfers International money transfer

03/23/2015 Money transfers International money transfer

04/15/2015 Money transfers International money transfer

04/15/2015 Money transfers Domestic (US) money transfer

03/12/2015 Money transfers Domestic (US) money transfer

03/27/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Other transaction issues
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Money Transfer Complaints
Based on Consumer Complaints



fraudulent XXXX emails and accounts to gain access to me. i feel very used and

want to do anything and everything to get back my money. i have filed a case with

local law enforcement and will be contacting my attorney as well.

i got an email from this person XXXXXXXXXXXX she pretend she was buying me

furniture and said she would pay via a certified check that she mail to me i

deposited it to my account then i send money supposedly to the movers in the

XXXX to the headquarters. To XXXX XXXX now the bank has place my account

on hold because the check was declined. Now i have to pay back all that money to

my bank. Whoever this person is scam me!

On XXXX/XXXX/2015 I applied for the Barclay Platinum MasterCard credit card. It

was a promotion to transfer a balance with 0 % interest for XXXX billing cycles. I

requested a balance transfer of {$10000.00} from another credit card to the new

Barclay MasterCard.

I received the new card on XXXX/XXXX/2015 with a credit limit of {$1500.00}.

Because it was not the credit limit I was hoping for I did n't activate the card and

was thinking about closing the account. On XXXX/XXXX/2015 I received an email

that a {$1000.00} payment posted to the credit card that I asked the {$10000.00}

to be transferred to. I still had n't activated the new Barclay card yet and was going

to cancel it.

I called Barclay customer service and told them that the {$1000.00} was an
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Money Transfer Complaints
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The Western Union Company GA 30506 N/A

MoneyGram VA 223XX Consent provided

The Western Union Company WA 98155 Consent not

provided

PayPal Holdings, Inc. CT 06905 Consent not

provided

JPMorgan Chase & Co. FL 33154 N/A

Barclays PLC MO 631XX Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Referral 04/08/2015 Closed with explanation No No

Web 03/23/2015 Closed with explanation Yes No

Web 04/15/2015 Closed with explanation Yes Yes

Web 04/15/2015 Closed with monetary relief Yes No

Web 03/12/2015 Closed with explanation Yes No

Web 03/27/2015 Closed with explanation Yes Yes
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1311082

1296139

1331710

1331696

1280304

1304193
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03/27/2015 Money transfers International money transfer

04/01/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues
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Money Transfer Complaints
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unauthorized transfer and it happened without my knowledge or consent. They

waived the {$30.00} transfer fee but told me that they could n't reverse the charges

because it was already paid. I advised them that this was unauthorized transfer

and that Barclay did it without authorizing it through me and did the transfer

anyway and using an arbitrary amount of their own choosing and an amount other

than what I agreed to on the application.

I said that since it was in my mind an unauthorized transaction the responsibility of

it falls on them to reverse this transaction and the burden to send them money is

not on me. They said no, it could n't be done because it already was processed. I

requested the new Barclay MarsterCard account to be closed.

My point is that since my initial credit card balance was only {$1500.00}, which

was way less than the {$10000.00} transfer amount that I requested that the

transfer was not going to happen. Furthermore, I had not activated the card and

was considering if I was going to keep it or not.

It is my view that Barclay acted on their own performing transactions without me

knowing about it not verifying with me if these were my wishes. If they would have

contacted me and asked if I still wanted to transfer a balance since my initial credit

line was way smaller than the transfer amount I requested it would have had a

very different outcome.

The Results I am requesting to resolve this complaint:XXXX ) Barclay to

immediately reverse the {$1000.00} transfer with no cost to me whatsoever.
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The Western Union Company SC 29492 N/A

The Western Union Company PA 15061 N/A
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Postal mail 04/01/2015 Closed with explanation Yes No

Referral 04/06/2015 Closed with explanation Yes No

Page 2421 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1303950

1310287
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04/01/2015 Money transfers International money transfer

04/02/2015 Money transfers Domestic (US) money transfer

04/11/2015 Money transfers International money transfer

05/01/2015 Money transfers International money transfer

04/02/2015 Money transfers International money transfer

04/02/2015 Money transfers Domestic (US) money transfer

04/08/2015 Money transfers International money transfer

04/17/2015 Money transfers International money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues

Money was not available when promised

Page 2424 of 6146 12/23/2016
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Because limited space in this section, see attached word file " XXXX'

I sent a money transfer back in XXXX. The money was never picked up by the

receiving party overseas. I called WESTERN UNION they confirmed that the funds

were available and that they would send me a check. 4 months later, and about

XXXX reps promising me payment, I have still not received my refund from

Western Union. Furthermore, the Western Union system no longer recognizes the

tracking number ( a number they assigned to my transaction ). So it is as though I

never sent money. The tracking number conveniently drops off after XXXX to 60

days after the transaction. So if they drag their feet to refund you, you disappear

from their system all together.

I write that Western Union 's refund policy be investigated, what do they do with "

unclaimed money ''? Because they make efforts to claim the money very difficult

on the sender. Most of the people using this service do are immigrants and they

do not have a voice to communicate and navigate Western Union 's very

complicated customer service. Most of my calls were routed to the XXXX.
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Company believes it acted appropriately as authorized by contract or law
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MoneyGram IL 60951 Servicemember N/A

Wells Fargo & Company MI 483XX Consent provided

Bank of America MD 21701 Consent not

provided

The Western Union Company CA 900XX Consent provided

MoneyGram WA 98032 Older American N/A

MoneyGram AR 72501 Consent not

provided

PayPal Holdings, Inc. CA 95003 Older American Consent not

provided

MoneyGram GA 31401 Older American Consent not

provided
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Phone 04/06/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with explanation Yes Yes

Web 04/11/2015 Closed with explanation Yes No

Web 05/05/2015 Closed with explanation Yes No

Phone 04/06/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with explanation Yes No

Web 04/08/2015 Closed with explanation Yes No

Web 04/17/2015 Closed with explanation Yes Yes
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1311801

1314105

1326233

1356930

1313101

1313296

1320719

1334443
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04/17/2015 Money transfers Domestic (US) money transfer

04/22/2015 Money transfers International money transfer

04/22/2015 Money transfers International money transfer

05/07/2015 Money transfers Domestic (US) money transfer

04/27/2015 Money transfers International money transfer

04/23/2015 Money transfers International money transfer

04/28/2015 Money transfers International money transfer

05/04/2015 Money transfers Domestic (US) money transfer

05/08/2015 Money transfers International money transfer
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Fraud or scam

Wrong amount charged or received

Money was not available when promised

Fraud or scam

Other transaction issues

Money was not available when promised

Money was not available when promised

Money was not available when promised

Other transaction issues

Page 2431 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



I wired money from my Citibank account in the XXXX to my XXXX account with a

XXXX Bank in XXXX.

After I made my wire transfer online and get the confirmation number, I was called

XXXX times from Citibank to verify my identification. After all these XXXX calls, I

was told that I had answered all their security questions and the wire transfer

would go through soon and I just needed to wait here.

Then I was called again by Citibank ( the lady actually hanged up on me ) that my

online wire transfer can not get through, and I need to fly to another city ( XXXX )

with Citibank branch to get my own money back as there is no Citibank branch in

XXXX. People refused to answer why I was treated like this this time as it never

happened to all my previous online international wire transfers ; and they refused

to answer what policy caused clients to go to another city to get their own money
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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PayPal Holdings, Inc. TX 78733 Consent not

provided

Santander Bank US MA 02109 Consent not

provided

MoneyGram CA 94590 Older American,

Servicemember

N/A

MoneyGram CA 92530 N/A

Skrill USA, Inc. FL 32570 N/A

Citibank NY 100XX Other

The Western Union Company VA 24441 N/A

BB&T Financial NC 27406 Older American Consent not

provided

Citibank Consent provided
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Web 04/17/2015 Closed with monetary relief Yes No

Web 04/22/2015 Closed Yes No

Phone 04/27/2015 Closed with explanation Yes No

Phone 05/08/2015 Closed with explanation Yes No

Phone 06/03/2015 Closed with explanation Yes No

Web 04/23/2015 Closed with explanation Yes Yes

Phone 04/29/2015 Closed with explanation Yes No

Web 05/04/2015 Closed with explanation Yes No

Web 05/11/2015 Closed with explanation Yes No
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1334683

1341849

1342007

1365352

1349096

1343322

1350064

1358394

1366831
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04/14/2015 Money transfers International money transfer

05/04/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Money was not available when promised
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back.

This transfer is from me to myself, the sender and the receiver are the same

person and I have answered all their security questions, XXXX times.

I believe it is not reasonable to treat clients like this, and the service people are

very rude

On XXXX/XXXX/15 - I attempted to make a mobile check deposit to XXXX from

my account at XXXX XXXX. I received an error message and made XXXX

additional attempts. XXXX online app indicated none of the deposits were made

because their system was having problems, when in fact, all XXXX checks were

deposited, XXXX with the same check # - all totaling {$7000.00} ( a deposit of

{$3000.00}, XXXX of {$2000.00} and XXXX more for {$2000.00} ). That afternoon -

all checks posted to the XXXX account and I immediately called XXXX the next

day. XXXX rep was rude, put me on hold, and then informed me that only XXXX of

the {$2000.00} deposits would be reversed and it would take 5-7 days. I received a

letter dated XXXX/XXXX/15 from XXXX stating that the account was adjusted in

the amount of {$2000.00}. The funds were not returned to XXXX - even though

past the 5-7 day mark ( XXXX - XXXX ). I called XXXX on XXXX/XXXX/15 - the

rep told me the money was 'in limbo ' and that they discovered the mistake (

Wrong - I called them! ) and that I would need to contact XXXX and give them a

case number to retrieve the {$.00} XXXX did nothing in error - this is a XXXX

issue, and stemmed from their system having performance problems. So now, not

only am I out of the use of my {$2000.00} for the past several days, but I have lost

interest on those funds and use of those funds to pay a credit card, so there might

be interest charges accruing on the credit card I would have otherwise paid with
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The Western Union Company VA 22513 N/A

Fifth Third Financial Corporation NC 276XX Consent provided
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Phone 04/16/2015 Closed with explanation Yes No

Web 05/04/2015 Closed with explanation Yes No
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1359039
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05/04/2015 Money transfers International money transfer

04/20/2015 Money transfers International money transfer
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this {$2000.00}. I want to note I have had repeated problems with XXXX.

hello, i made a mistake. Instead asking money with paypal i sent it.

He does n't want give money back.

I transferred money using Moneygram on XXXX XXXX using debit card to send it

to an XXXX bank ( debit card to bank account is Moneygram 's fastest transfer

apparently ). My money was deducted but it wasnt delivered. On XXXX XXXX, i

called them ( Please Note : I CALLED THEM ) and since then I have been

struggling to get the refund from them. Their rep actually told me that she doesnt

know why the money didnt go through and that the " system doesnt show ''. Then

she forwarded my call to a dept which kept dropping my calls. After XXXX calls,

finally I could connect and i was told point blank that the transaction must be

cancelled ( ps : nobody still knows the reason but they were generously guessing

). Not for once they tried to set things right by actually trying to complete the remit.

I was forced to cancel the transaction out of no options and since then they have

been saying XXXX days return policy. By my calculation today is XXXX day ( or

XXXX business day ). By their calculation it is XXXX business day post

cancellation ( they actually debated with me on the business day count!!! ). I have

n't received my refund. Till now I have called them atleast XXXX times and

emailed them XXXX times. If I push them hard for the refund, I can sense

rudeness in their tone and they predictably drop the call midway.

Bottom-line, they have successfully held-back my money for 17 days ( and

continuing ) despite my repeated requests. The family urgency which prompted

me to send money to begin with couldnt be helped by me.

I have used many remit services over years and this is the only company which

actually collected SSN number by making it sound like a government requirement.

I am extremely angry for giving it to them. A quick XXXX search yielded exactly

similar stories which is even more worrying. Somebody should actually look into
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PayPal Holdings, Inc. CA 901XX Consent provided

MoneyGram TN 381XX Consent provided
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Web 05/04/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with monetary relief Yes No
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1359488

1337867
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05/13/2015 Money transfers International money transfer
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this company. The only reason I went with them was becoz I saw this name in

XXXX and I assumed it might not be a scam company afterall.

I complained to XXXX and MoneyGram hasnt responded to XXXX 's first notice.

Second notice was sent.

Discrimination and loss of money by Chase Bank.

On XXXX XXXX, before I paid to the XXXX deposit I received from them

assurance that if I will make deposit XXXX, I will receive from them {$10000.00}

bonus. Then after one month with their broker help I will earn {$100000.00}. This

information I received by their chat and is copied.

Unfortunately, no call I received from the broker. After my intervention the broker

called me, he made XXXX trades within two weeks. The third he lost about

{$500.00} of my money. One month has passed and I lost some money. After that

I sent them request for withdrawal my deposit, because they cheated me. They

sent me information that to withdrawal my money I need earn over {$300000.00}.

I sent them info that the reason that I decided to withdrawal my deposit of

{$4000.00} ( less {$1000.00} by my personal loss ) is that they cheated me, no

earned {$100000.00} but loss.

By their chat and emails I asked them many times for my money back but they

ignore me and blocked my IP, so now no response from.

Regarding this scam on XXXX XXXX XXXX XXXX I asked Chase bank by phone

for help. The send me from one person to another. They promised me credit within

12 hours, but did not received from them claim number.

Within next few days I did not received the promised credit and any confirmation

letter, no claim number.

Then I sent the by email again explanation of the scam with proof ; screens shots

of website and email. Also no any response from Chase bank. After next week I

sent to chase bank by their website again complaint and asked them for response
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JPMorgan Chase & Co. AZ 863XX Consent provided
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Web 05/13/2015 Closed with explanation Yes Yes
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05/05/2015 Money transfers International money transfer

04/23/2015 Money transfers International money transfer

04/21/2015 Money transfers Domestic (US) money transfer

05/14/2015 Money transfers International money transfer
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Incorrect/missing disclosures or info

Fraud or scam
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and claim number, but this time I received automatic email back with assurance :

This is to confirm we have received your message sent XXXX/XXXX/2015. You

can expect to receive a response within 24 hours.

However, they cheated me, no any response to this day.

I accuse Chase Bank of discrimination and loss of money.

Such behavior is serious criminal act against Bank 's clients, because they allow

fraudsters to feel impunity.

On XX/XX/2015 at XXXX i sent a money gram of XXXX to XXXX XXXX . When

the person that was suppose to recieve the money went to pick it up, she was told

she could not do so because her name is on some federal govermnent list that

prevents money gram from doing business with her. She was advised that she

would need to return with more information to to identify herself. She then notified

me that she had been denied receipt of the money that i had sent to assist with a

family menber funeral. I then called and was given the run around stating that she

need to return with more identifiation in order to collect this money, and was given

a number for the agent there in XXXX to call in order for a money gram agent here

in america to call her back. All of that was done and still the money was not

released to her saying that money gram still needed more info but not able to tell

her what more they needed. I then called Money Gram for the second time and at

that time requested that my money be refunded to me since i was the one that

sent the money to her. The money gram agent told me she could not give me back

my own money cause this lady name is suppose to be on some Federal
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The Western Union Company DE 19939 N/A

JPMorgan Chase & Co. FL 33162 Consent not

provided

MoneyGram NY 11209 Consent not

provided

MoneyGram NC 271XX Older American Consent provided
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Phone 05/06/2015 Closed with explanation Yes No

Web 04/23/2015 Closed with explanation Yes No

Web 04/21/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with explanation Yes No
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1360989

1344356

1338873
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04/29/2015 Money transfers Domestic (US) money transfer

04/29/2015 Money transfers Domestic (US) money transfer

05/10/2015 Money transfers International money transfer

05/19/2015 Money transfers International money transfer

05/19/2015 Money transfers International money transfer

05/11/2015 Money transfers Domestic (US) money transfer
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my own money cause this lady name is suppose to be on some Federal

Government List. As a result i have not been refunded my money and they are still

refusing to release the funds to whome i sent it to. Iam not a rich woman therefore

i can not afford for Money Gram to not refund me my mone back.

on XXXX/XXXX/2015 i went to store # XXXX XXXX GA XXXX XXXX XXXX to put

on my prepaid card and i was told to pick up the western union phone an i did and

the lady proceeded to ask me for my account # an i told her it was a prepaid card i

wanted the money to be available the same day she still ask me for acct # ok so

when the money wasnt available within a couple of hours i call the western union

back an told them that she did n't conduct the transaction correctly an i needed a

refund an they told me i had to wait XXXX hr an i been doing that since this

happened an still waiting for my money they told me it would be in my bank on

Monday it Tuesday its still not there i call again they told me to wait XXXX more

hours please help so angry they have terrible customer service

I was sent a check in the mail to get cashed to pay bills for someone. The check

was accepted through my bank til 3 days later it came back as a fraud check. I did

not realized that the check was a fraud check until after I withdrawal the money

and sent it off.

i had call from impersonating irs and XXXX state police ( i found out the later ).

XX/XX/XXXX when i return that call they told me i own {$3500.00} back

taxesXX/XX/XXXX, it did not make sense. they told me send me latter XXXX, i

never got it and told them. but i know mail does not come to me in the past. but if i
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MoneyGram CA 94804 N/A

MoneyGram NJ 07502 N/A

PayPal Holdings, Inc. OR 97068 Consent not

provided

The Western Union Company GA 303XX Consent provided

The Western Union Company LA 713XX Consent provided

MoneyGram NY 111XX Consent provided
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Phone 05/04/2015 Closed with explanation Yes No

Phone 05/04/2015 Closed with explanation Yes No

Web 05/11/2015 Closed with non-monetary relief Yes No

Web 05/19/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with explanation No No

Web 05/12/2015 Closed with explanation Yes No

Page 2470 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1352018

1353306

1368599

1382887

1383215

1369528
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05/05/2015 Money transfers Domestic (US) money transfer

04/25/2015 Money transfers International money transfer

05/12/2015 Money transfers Domestic (US) money transfer

05/12/2015 Money transfers International money transfer

04/27/2015 Money transfers International money transfer

05/15/2015 Money transfers International money transfer

04/27/2015 Money transfers Domestic (US) money transfer
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Fraud or scam
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Fraud or scam

Money was not available when promised

Money was not available when promised

Fraud or scam

Fraud or scam
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hang up, warrant will be issue in XXXX. will have criminal records, even i am

innocent it will cost me {$80000.00} later to fight, and need criminal lawyer. so they

told me you have to send money asap by moneygram. so i sent {$1700.00} +

{$35.00} ( fees ). Once they want me to send another half right away, i went to

police and hand my phone to police officer then i learn it was scam. by the time i

reach out to moneygram it was too late money has been taken away. if they really

want to i know they can track it down, but the do not seem to care much. i am sure

there is camera and can track it down who took the money but do not see any

effort at all. ALSO moneygram does not do anything at all incidents like this or say

you should never send money to government this way or mentioning scam like this

which seems to be common, accepting money in limited info, example of

extortions. so they do fail to explain the rules i think they are responsible as well

for my {$1700.00} + {$35.00} ( fees ). they are part of scam. However credit card,

XXXX are more strict. but this Moneygram ... all the numbers on receipts are not

helpful. it is scary business like this exists! i do not want anyone to go through this.

Please please help, thank you very much for your help.

I filled out a house rental application and received a call from XXXX XXXX XXXX

saying I was accepted, so he sent over a lease that was signed by him and I

signed it and sent back to him. After that he requested I send him a money order
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Company chooses not to provide a public response
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Wells Fargo & Company MS 38930 N/A

Citibank CA 95050 Consent not

provided

The Western Union Company FL 33647 N/A

The Western Union Company FL 33637 Older American N/A

MoneyGram CO 80219 N/A

MoneyGram PA 18301 N/A

MoneyGram GA 300XX Consent provided
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Phone 05/06/2015 Closed with explanation Yes No

Web 04/25/2015 Closed with explanation Yes No

Phone 05/13/2015 Closed with explanation Yes No

Phone 05/13/2015 Closed with explanation No No

Phone 04/28/2015 Closed with explanation Yes No

Phone 05/18/2015 Closed with explanation Yes No

Web 04/27/2015 Closed with explanation Yes No
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1347247

1371276

1371497

1348136

1377510

1348149
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04/21/2015 Money transfers Domestic (US) money transfer

05/26/2015 Money transfers International money transfer

04/21/2015 Money transfers International money transfer

04/22/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Money was not available when promised
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signed it and sent back to him. After that he requested I send him a money order

of {$1200.00} to his daughter ( XXXX XXXX ) and he will send me the keys. After I

sent the money he stopped contact with me and after XXXX days of trying to

contact him I called from a different number when he answered I said who I was

and he hung up. He stole my money.

Signed an agreement to sell 10 weeks of our timeshare through a realtor and a

title company in XXXX, CO. The buyer was in XXXX. We were told we needed to

be registered in XXXX in order to conduct business there. I wired {$2400.00} to a

bank in XXXX. I just learned that the whole thing is a scam. Both of the companies

in XXXX use fake addresses, etc. Any way to recoup the {$2400.00}? Thank you.

PayPal had limited my account last year and I had filed a complaint with CPFB, to

which PayPal had responded. In such CPFB case Case number : XXXX, XXXX

XXXX ( PayPal Operations Counsel ) had mentioned that my funds would become

available on XXXX XXXX, 2015 ( 90 days from last payment ). However, as of

today XXXX XXXX, I 'm not able to withdraw the funds. I contacted PayPal

personnel and customer service several times and requested them to resolve this,

and even provided them a copy of this letter. However, they refused to help me in

violation of XXXX XXXX ' promise and commitment. They told me that his promise

and word does not hold any value, and PayPal 's generic policy is superior to his

promise/written commitment. They informed me that XXXX XXXX did not notate

my PayPal account ( XXXX ) so that the funds could be released on such date,

and I do n't know why. I ask XXXX XXXX to correct this and make my funds

available to me as promised. A copy of his previous letter is attached herewith.
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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JPMorgan Chase & Co. NJ 07052 Consent not

provided

SunTrust Banks, Inc. SC 299XX Consent provided

The Western Union Company CA 95562 N/A

PayPal Holdings, Inc. CA 928XX Consent provided
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Web 04/21/2015 Closed with explanation Yes No

Web 05/26/2015 Closed with explanation Yes Yes

Phone 04/24/2015 Closed with explanation Yes No

Web 04/24/2015 Closed with non-monetary relief Yes No
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1340210

1392220

1340241

1340921
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04/22/2015 Money transfers Domestic (US) money transfer

05/27/2015 Money transfers International money transfer

05/20/2015 Money transfers Domestic (US) money transfer
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Fraud or scam
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PayPal had limited my account last year ( PayPal ID : XXXXXXXXXXXX ) and I

had filed a complaint with CPFB, to which PayPal had responded. In this CPFB

case case number : XXXX, XXXX XXXX ( PayPal Operations Counsel ) had

mentioned that my funds would become available on XXXX XXXX, 2015 ( 90 days

from last payment ). However, as of today XXXX XXXX, I 'm still not able to

withdraw my funds in my Paypal account. I contacted PayPal personnel and

customer service several times and requested them to resolve this, and even

provided them a copy of this letter. However, they refused to help me in violation

of XXXX XXXX promise and commitment. They told me that his promise and word

does not hold any value, and PayPal 's generic policy is superior to his

promise/written commitment. They informed me that XXXX XXXX did not notate

my PayPal account ( XXXX ) so that the funds could be released on such date,

and I do n't know why. I ask XXXX XXXX to correct this and make my funds

available to me as promised. A copy of his previous letter is attached herewith.

Ordered paintings, used paypal as payment method. Paintings arrived XXXX

month later damaged. Paypal awarded claim XXXX {$.00} XXXX month later

paypal decided in sellers favor and took XXXX $ out of account without

explanation, when I tried to fight back that paintings arrived damaged and seller

already claimed insurance via USPS my claim was denied. Paypal buyers

protection policy is a joke.

Previously, I filed a complaint about PayPal and here is the link to claim XXXX of

XXXX XXXX, PayPal is contacting me, again. But my acct has been closed for

over a year. When I hover over the email acct " PayPal '' it reflects that the email

acct is assigned to PayPal XXXX XXXX XXXX XXXX XXXX XXXX XXXX ...

XXXXHello XXXX XXXX XXXX We would like to notify you that the following

transaction has been completed for your PayPal account XXXX XXXX you have

any questions about this transaction, you may contact CustomerService through
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. CA 928XX Consent provided

PayPal Holdings, Inc. FL 325XX Servicemember Consent provided

PayPal Holdings, Inc. TX 770XX Consent provided
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Web 04/22/2015 Closed with non-monetary relief Yes No

Web 05/27/2015 Closed with monetary relief Yes No

Web 05/29/2015 Closed with non-monetary relief Yes No
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1385935
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the link below : XXXXSincerely, The PayPal TeamPlease do not reply to this email

XXXX This mailbox is not monitored and youwill not receive a response. For

assistance, log in to your PayPal accountand click the Help link in the top right

corner of any PayPal page.

XXXX XXXX - XXXXI was contacted by XXXXXXXXXXXX also assigned to

PayPal XXXX XXXX XXXX XXXX XXXX XXXX XXXX.

*** '' Dear XXXX XXXX, We have attempted to contact you on multiple occasions

to make you aware of an outstanding issue with your account. Our records still

indicate that your PayPal account has a negative balance of {$120.00} and has

been negative for at least 36 days.

This is an urgent matter that requires your immediate attention to ensure

continued availability of your PayPal Account and to avoid additional collection

efforts. If you do not resolve your negative balance today, your account could be

sent to an outside Collection Agency for further action.

Please log into your PayPal Account today and follow the steps outlined below to

resolve your negative balance.

XXXX. Access your account at PayPal.comXXXX. Click the " Resolve your

negative balance '' link located next to your PayPal balanceXXXX. Select the " Add

funds to your account '' option and click " Continue '' XXXX. Select the " Add funds

... '' option that best suits your needs and click " Continue '' XXXX. Select your

preferred payment method ( Credit/Debit Card or Bank Account ) XXXX. Enter the

payment amount and click " Continue '' XXXX. Click " Add Funds '' We 're here to

help. If you have any questions regarding this message or you are unable to make

a payment on your account, please contact us at XXXX to discuss your options.

We are available Monday through Friday from XXXX XXXX to XXXX XXXX.

Eastern. If you have already resolved your balance, thank you and please

disregard this message.
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05/12/2015 Money transfers International money transfer
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I initiated a wire transfer from my Chase business account to an overseas supplier

on XXXX XXXX, 2015 in the amount of {$2200.00}. I got an error saying that the

transactions could not be completed. The system was unstable and I had issues

going to wire page. After a few minutes I tried the transaction again and got a

transaction successful message. Just to double check I went to the " wire activity

page '' and saw not XXXX but XXXX transactions for {$2200.00}. I spent 1 hours

and 5 mins shuttling between various groups. XXXX transactions showed as

complete and the second in transit. I asked the intransit to be cancelled because it

was obviously an error on Chase 's part. They admitted that were having system

issues. At the end of the call I was told that the transaction completed and they

could not stop the transfer. They said they would contact the Bank in XXXX for a

reversal. I called them again on on XX/XX/XXXX and was told they are still waiting

for a response. I called again on XXXX XXXX and there was still no resolution.

I discussed with my supplier and he was willing to wire the money back minus the

{$10.00} deduction his bank made and any charges they would make for a wire.

Chase on the other hand said they couldnt do anything about the reduced amount

but would credit any of their own fees. They said they were not responsible for any

fees on the receiving bank 's side. I aksed if it would be better for me to await

Chase 's resolution or request the supplier to return the money. They were non-

committal but finally admitted that perhaps having the supplier return the money

would me more timely.

How can I be made to beg for my own money. I ca n't believe Chase has been so

incompetent and unapologetic for their mistake. What if my account goes

overdraft! I ca n't believe I am expected to be in the red for a Chase system error,

which they are not taking responsibility for, but admit.
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JPMorgan Chase & Co. CA 950XX Consent provided
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Web 05/12/2015 Closed with explanation Yes No
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05/12/2015 Money transfers International money transfer

05/18/2015 Money transfers International money transfer

05/21/2015 Money transfers Domestic (US) money transfer

06/02/2015 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Fraud or scam

Wrong amount charged or received

Fraud or scam
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Money Transfer Complaints
Based on Consumer Complaints



I received an email from PayPal on XXXX XXXX saying I owed money for PayPal

Credit. I do not remember using PayPal credit. There was both a {$25.00} late fee

and {$6.00} interest. I checked my emails and I did not receive a statement in

XXXX which the representative said probably did not happen. I would have paid

my bill then. He did waive the {$25.00} but said that the PayPal process could not

refund the {$6.00}. Yesterday I read that CFPB Takes Action Against PayPal for

exactly my problem. I believe I designated that my credit card be charged for the

transaction and did not mean to use PayPal credit. How can I join this action for a

refund?

On XX/XX/XXXX I responded to a XXXX vacation rental listing XXXX # XXXX

XXXX for a townhouse located at XXXX XXXX XXXX XXXX XXXX XXXX XXXX in

XXXX, FL asking if this property was available for rent for XX/XX/XXXX.

On XX/XX/XXXX, XXXX XXXX responded by email indicating that XXXX XXXX

XXXX XXXX XXXX XXXX XXXX, FL was available for rent for the XX/XX/XXXX

period for a monthly rental of {$2000.00} plus a {$500.00} security deposit and a

{$250.00} cleaning fee. Payment of these funds was to be made via bank deposit,

XXXX or XXXX.

On XX/XX/XXXX, XXXX XXXX emailed to me a rental agreement form and

instructions for the transfer of funds. Funds were to be transferred to a Bank of

America account of XXXX XXXX wife - XXXX XXXX. The account # is XXXX and

the routing # is XXXX. The bank is located at XXXX XXXX XXXX XXXX XXXX,

XXXX XXXX, MO XXXX.

Page 2509 of 6146 12/23/2016

Money Transfer Complaints
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Company chooses not to provide a public response
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Money Transfer Complaints
Based on Consumer Complaints



JPMorgan Chase & Co. CA 92604 N/A

MoneyGram NJ 07626 Older American N/A

PayPal Holdings, Inc. FL 333XX Older American Consent provided

Bank of America NJ 070XX Older American Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Referral 05/13/2015 Closed with explanation Yes Yes

Phone 05/19/2015 Closed with explanation Yes No

Web 05/21/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes No
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1372554

1380227

1386837

1402727
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Money Transfer Complaints
Based on Consumer Complaints



05/21/2015 Money transfers International money transfer

05/21/2015 Money transfers Domestic (US) money transfer

05/21/2015 Money transfers Domestic (US) money transfer

05/28/2015 Money transfers International money transfer
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Other service issues

Fraud or scam

Other service issues

Fraud or scam
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On XX/XX/XXXX, I completed and signed the rental agreement and faxed it back

to XXXX XXXX XXXX XXXX # XXXX ) and transferred {$2700.00} to XXXX XXXX

XXXX wife 's bank account, On XX/XX/XXXX, XXXX XXXX confirmed via text, the

receipt of the full amount of {$2700.00}.

I became concerned about internet scams involving vacation rentals and on

XX/XX/XXXX I was able to retrieve from the XXXX XXXX Florida public data base

a copy of the Warranty Deed for XXXX XXXX. The Warranty Deed indicated that

XXXX XXXX XXXX is not the owner of XXXX XXXX and therefore has fraudulently

listed this property for rent.

Subsequently, I spoke directly with the property owner and he confirms that his

property is not available for rent.

I have telephone, emailed and texted XXXX XXXX indicating that I wished to

cancel the rental reservation and requested that my deposit money be returned.

XXXX XXXX has not responded to repeated attempts to contact him nor has the

deposit money been returned.

Bank of America confirms that XXXX XXXX XXXX bank account has been closed

and after contacting XXXX XXXX they indicate that XXXX refuses to authorize the

transfer ofdeposit funds back to my account.

I was looking for a furnished apartment in XXXX to rent for summer. We are a
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The Western Union Company FL 33311 N/A

Ria Financial IL 60545 N/A

PayPal Holdings, Inc. MD 209XX Other

The Western Union Company NC 281XX Servicemember Consent provided
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Fax 05/28/2015 Closed with explanation Yes No

Phone 06/11/2015 Closed with explanation Yes No

Web 05/21/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with explanation Yes No
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1388541

1387853

1388020

1396461
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05/22/2015 Money transfers Domestic (US) money transfer

06/11/2015 Money transfers International money transfer
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Incorrect/missing disclosures or info

Money was not available when promised
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Money Transfer Complaints
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military family and are being moved to XXXX so we wanted to spend summer in

our hometown - XXXX XXXX, XXXX. I saw a furnished apt through XXXX and

contacted the owner. He said he would rent me the apartment through an agency (

XXXX XXXX XXXX - using the XXXX logo ). He asked me to wire 1 month rent

and 1 month deposit for a total of {$1300.00} plus {$100.00} to wire the money for

a total of {$1400.00}. Since the transaction, I have not had any kind of answer

from him or the supposed XXXX agency. I believe this is a scam I called Western

Union but was told they could do nothing because the money had already been

transferred and taken in XXXX, XXXX on XXXX/XXXX/2015.

Please help us.

I did a money transfer through Western Union. They charged a fee, which I knew

up front and I am OK with that, well not really ( it was 7 % ), but at least I knew up

front. A month later another charge shows up on my credit card. I called my card

company to report fraudulent charge. The said it was n't fraud. It was their fee.

They consider any transaction with any other financial institution to be a cash

advance. I thought it was just another charge, as if I was out having dinner. They

then informed me that was in my terms and conditions. If I knew I was going to

have to pay over {$300.00} ( that 's 12 % + ) to get {$2500.00} to my son, I would

either use my ATM card, have taken the chance and sent the cash over-night via

XXXX for {$40.00}, or for {$300.00} I could have flown round-trip, spent some time

with my son and handed the money to him.

I have transferred funds to XXXX using Remitly. I used their EXPRESS Service

which promises to transfer funds immediately. As promised funds have been

transferred Immediately but at the same time they were Reversed the very next

minute. When I contacted Remitly about this, they speak so negligently that its not

their fault, its a issue with bank in XXXX and Remitly says that its job is done. Are

they kidding.? How is their job done without completing the deposit? They say they
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The Western Union Company NH 038XX Consent provided

Remitly, Inc. TX 750XX Consent provided
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Web 05/22/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with explanation Yes Yes
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1388853

1416698
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06/16/2015 Money transfers International money transfer

06/11/2015 Money transfers International money transfer

06/17/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Wrong amount charged or received

Other service issues
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are not sure of when funds are available.

I have received around {$800.00} in overdraft charges from my bank because I am

unable to control Paypal funding sources. Paypal requires that a bank account be

linked to the account, and then you also add a credit card for backup funding. I

have tried multiple times to modify the priority of withdrawal so that my credit card

is the backup source to the paypal balance. Even though I thought I was

successful in changing the priority of funds, there were other conditions that I can

not easily see or understand causing a draw attempt against my bank. During my

most recent calls I tried to have the undesired bank completely removed from the

account. The call ended with the phone service rep telling me I could n't do it

because there was a pending charge still open ( on XXXX of the overdrafts ) and

once that settled I would be able to close. After the charge settled I was still unable

to close. I tried over and over, and then stumbled upon a billing agreements

section, I also cancelled accounts and made changes, but even those were not

effective. Today I called again to complain. The Service Rep to me that charges

XXXX go to the balance, then go to bank and then other funding sources. I asked

then why is there an option for a backup funding source if Paypal still attempting to

withdraw from my bank? I read to her the settings that were applied to XXXX of my

billing agreements ( XXXX ) it clearly was set to Balance, then my XXXX CC. She

had a XXXX sec silence and could n't respond. This was the tipping point for me, I

asked her to cancel my account completely .... she was unable to do this, again

stating that because of another open transaction she couldnt do it and that I would

need to wait for that to settle. They fooled me on that XXXX in the previous call

and it cost me another {$70.00} in fees, so I persisted in requesting that all billing
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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The Western Union Company CA 93003 N/A

PayPal Holdings, Inc. NY 10583 Consent not

provided

PayPal Holdings, Inc. OH 452XX Consent provided
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Phone 06/17/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes No
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1423908

1417488

1425739
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05/22/2015 Money transfers Domestic (US) money transfer

05/24/2015 Money transfers Domestic (US) money transfer
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Other service issues

Fraud or scam
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Money Transfer Complaints
Based on Consumer Complaints



and it cost me another {$70.00} in fees, so I persisted in requesting that all billing

agreements be cancelled. She said she did, and I was online when she said that

she performed this, but when I checked, many of the accounts were still active.

And again I asked why she could n't simply shut down my account. Frustrated I

asked a second time for a supervisor. She placed me on hold and then a few

minutes later the call dropped ... I came straight here to provide complaint

I paid {$1700.00} via wire transfer ( which I have done successfully before,

although not same property/person ) to a XXXX XXXX XXXX for a vacation rental

from an ad off of XXXX.

The home to be rented was XXXX XXXX XXXX. XXXX, FL XXXX.

Financial details are as follows : XXXX XXXX XXXX XXXX BankAccount # : XXXX

# XXXX Name : XXXX XXXX XXXX I was corresponding with a supposed XXXX

XXXX XXXX XXXX

I sent an email on XXXX/XXXX/15, confirming we were still set for our

XXXX/XXXX/15 arrival.

I received the following response from the XXXXXXXXXXXX email : On XXXX

XXXX, 2015, at XXXX, XXXX XXXX & lt ; XXXXXXXXXXXX & gt ; wrote : ok

madamOn Fri, XXXX XXXX, 2015 at XXXX, XXXX XXXX XXXX ;

XXXXXXXXXXXX & gt ; wrote : You are full of XXXX.

What are your credentials?

Please keep writing back, so we can pinpoint your IP address to see where you

are located.
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PayPal Holdings, Inc. GA 31310 Older American N/A

JPMorgan Chase & Co. IL 604XX Consent provided
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Phone 05/26/2015 Closed with explanation Yes Yes

Web 05/28/2015 Closed with explanation Yes No
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1389474

1390421
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05/25/2015 Money transfers Domestic (US) money transfer

06/28/2015 Money transfers Domestic (US) money transfer
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Other service issues

Money was not available when promised
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Money Transfer Complaints
Based on Consumer Complaints



On XXXX XXXX, 2015, at XXXX, XXXX XXXX & lt ; XXXXXXXXXXXX & gt ; wrote

: we used our monitoring team to take away his account from him and we saw

your details, we are also here working on the underground investigationOn Fri,

XXXX XXXX, 2015 at XXXX, XXXX XXXX XXXX ; XXXXXXXXXXXX & gt ; wrote :

So how is this the XXXX team, if this email is coming from a XXXX account?

If this is a scam, you can believe I will find you and get my money back. The

authorities and my bank have been contacted.

On XXXX XXXX, 2015, at XXXX XXXX, XXXX XXXX & lt ; XXXXXXXXXXXX & gt

; wrote : Hello XXXXThis is XXXX management team, we have seized the posting

from XXXX, his posting was a scam. please stop all contact with himXXXX group

teamOn Wed, XXXX XXXX, 2015 at XXXX, XXXX & lt ; XXXXXXXXXXXX & gt ;

wrote : Hi XXXX, Just reaching out to make sure we are all set for our XXXX

XXXX arrival - correct?

Just want to make sure we are all set before we head out : ) Thank you!

XXXX from XXXX XXXX XXXX XXXX

I just would like the XXXX Federal Government to do what is right byrequiring that

all nonbank institutions ( ex. PayPal, XXXX XXXX, andVenmo ) become FDIC

insured. Doing so would prevent financialdisaster for many customers if their

nonbank institution were to ever gobankrupt. It 's just better to be safe than sorry!

Western Union would not assist me over the phone. I had sent money through

their service and there was a technical difficulty - they would not assist. I spent

hours on the phone and they kept telling the money was availble - the person

trying to collect the money at the other end could not get any help from Western
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Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. FL 327XX Consent provided

The Western Union Company WA 988XX Consent provided
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Web 05/25/2015 Closed with explanation No No

Web 07/02/2015 Closed with explanation No No
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1390674

1441612
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05/26/2015 Money transfers International money transfer

06/28/2015 Money transfers Domestic (US) money transfer

06/28/2015 Money transfers Domestic (US) money transfer

06/08/2015 Money transfers International money transfer
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Money was not available when promised

Fraud or scam

Fraud or scam

Other transaction issues
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Union.

My son found a car on XXXX and contacted a lady by the name of XXXX XXXX

and we were sent pictures of car. We then contacted her again and decided to buy

the car. She is in the service and we informed that the military would be sending

the car to us because she was going XXXX again. The money was transferred to

an XXXX agent in Tennessee and once the money was received we contacted

them again. We have not heard from them since nor will they return phone calls.

A Western Union money transfer made while on vacation was not going to be

collected by my receiver so I called WU for a refund. I explained to them that I will

no longer be at the original location as it was a stop during a cruise. They informed

me that they could instead send me a mailed refund check and said it would take 2

weeks to arrive. After 2 weeks I called to inquire why I had n't received anything

and was told it had been sent to an incorrect address ( which later I was accused

of giving a false address ). I was told my address was corrected and I would be

sent a new one. During the next 2 months I did n't receive anything and called

customer service multiple times to inquire. Each phone call resulted in my having

to explain the entire situation over and over and each agent telling me they had to

send a request for information about my check and requested I call back in 24-48

hours. And then I would find myself in the same situation with no information about

where my money was. Finally I decided to call and request my money be sent to a

local WU store to avoid mail checks that never arrived. When I requested this,

again I was told " your request has been sent, please call back to check the status

of your request. '' My final call yielded no results saying I had already been sent a

check to an incorrect address that I provided and I would have to wait for a new
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Company chooses not to provide a public response
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The Western Union Company N/A

Bank of America SC 29611 Consent not

provided

MoneyGram IL 601XX Consent provided

The Western Union Company TX 799XX Consent provided
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Phone 05/27/2015 Closed with explanation Yes No

Web 06/28/2015 Closed with explanation Yes No

Web 06/28/2015 Closed with explanation Yes No

Web 06/08/2015 Closed with monetary relief Yes No
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1391241

1441712

1441775

1411124
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06/03/2015 Money transfers International money transfer

06/09/2015 Money transfers International money transfer

06/17/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Money was not available when promised

Fraud or scam
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check to an incorrect address that I provided and I would have to wait for a new

request to process. My original refund request happened XXXX XXXX, 2015. It is

now XXXX XXXX, 2015 and I have yet to receive my {$1900.00} USD that is

STILL in Western Union possession.

INCIDENT NO. XXXX, XXXX XXXX, XXXX. XXXX, 2015, {$660.00} + {$16.00}

FEES.

Receiver : XXXX XXXX XXXX, Payout location : XXXXXXXX. XXXX went to

pickup the money on XXXX XXXX, 2015 and was told that it had been picked up

by XXXX XXXX XXXX. I 've never heard of this person. All the documentation I

have lists XXXX XXXX XXXX as the recipient.

Western Union says they are not responsible because someone called them and

told them to change the recipient. Which is a ludicrous statement, and does not

override a written contractual ageement. I have been back and forth with Western

Union and they claim are not at fault. However, even the documentation they sent

me states the recipient was not the listed recipient. Also, there was a security

question. Surely this XXXX XXXX XXXX was not able to provide the answer to the

question.

Bottom line is that Western Union gave my transfer to the wrong person and is

saying they are NOT responsible.

Aside from being in a XXXX, my friend is without money. He was unable to catch

his flight and has accrued hotel expenses of {$1000.00}.

What they have done is illegal and need to pay up the money accrued at the hotel

as well as the initial {$660.00}.

I was manipulated into sending {$580.00} to a company that promised me a loan

in the amount of {$5000.00}. They are refusing to deposit the loan and/or refund

the {$580.00} I sent them to obtain the loan. I was scammed out of almost

Page 2558 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2559 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



The Western Union Company TX 770XX Consent provided

MoneyGram NC 27519 Older American N/A

MoneyGram MI 495XX Consent provided

Page 2560 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 06/03/2015 Closed with explanation Yes No

Phone 06/09/2015 Closed with explanation Yes No

Web 06/22/2015 Closed with explanation Yes No
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1404789

1412021

1426169
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06/17/2015 Money transfers Domestic (US) money transfer

06/03/2015 Money transfers Domestic (US) money transfer

06/09/2015 Money transfers International money transfer
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Fraud or scam

Incorrect/missing disclosures or info

Incorrect/missing disclosures or info
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the {$580.00} I sent them to obtain the loan. I was scammed out of almost

{$600.00}.

PayPal XXXX trying to collect a debt of {$210.00} on an account that is not mine

and opened in the year 2000 when I was a minor and I was not able to open an

account.

My current PayPal account under the address XXXXXXXXXXXX has been

suspended due to PayPal stating that they found another account (

XXXXXXXXXXXX XXXX that they feel is linked to mine and they need to collect a

debt of {$210.00}. I contacted PayPal and was told the account was opened in the

year 2000 and the home address they said the account was opened under does

not match any address that I have ever used. I made the customer service rep

aware that in the year 2000 I was still a minor and had no way of opening the

account in question. Also my social security card was stolen around that time and I

had multiple accounts opened in my name by someone that was NOT me. This

service rep told me to call back next week after an investigation was to be done

and upon calling back the following week I was told the debt was determined to be

mine but with no explanation or proof. I asked would I be sent a copy of the

investigation report and was told no. I asked what could I send in to prove the debt

was not mine and I was told, " prove you were a victim of identity theft. '' When I

asked what type of documents I needed to send in I was met with the same

answer but no specifics on what documents were needed to prove that the debt in

question was not mine. I would just like this issue resolved with proper

documentation if they truly investigated the account.

Account ID : XXXX - XXXX
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Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. CA 900XX Consent provided

MoneyGram CA 95248 Older American N/A

JPMorgan Chase & Co. FL 33178 N/A
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Web 06/17/2015 Closed with non-monetary relief Yes No

Phone 06/05/2015 Closed with explanation Yes No

Referral 07/07/2015 Closed with explanation Yes No
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1426207

1404942

1413640
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06/12/2015 Money transfers International money transfer

06/23/2015 Money transfers Domestic (US) money transfer

06/18/2015 Money transfers International money transfer

06/13/2015 Money transfers Domestic (US) money transfer
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Other service issues

Fraud or scam

Money was not available when promised

Money was not available when promised
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I submitted an online money transfer via moneygram.com due to them advertising

XXXX minute transfers using debit/credit cards. I submitted the transfer at XXXX

eastern time; however I didnt receive a confirmation/reference number via email

as they stated so i waited a while in case it would take a little longer. At XXXX I

called the customer service number to check the status of my transfer because

their ad states up to an hour. when i spoke to a rep at XXXX I was told it will take

another hour and XXXX minutes to complete my transaction; I then pleaded and

asked could they process it quicker and honor the their promise of 10 minute

transfers, because my husband was out of state and needing the money. I was

told they were experiencing high call volumes/transactions and he couldnt do

anything about the wait time and it would take XXXX as he stated. It is actively

now XXXX eastern time and the money is still not available. It is exactly XXXX

minutes since I called to follow up. Moneygram should not be allowed to market a

XXXX minute electronic transfer if they are not going to honor it. In this day of

technology there is absolutely no reason why it should take more than two hours

and counting for something promised at XXXX minutes. This is affecting the

livelihood of consumers who use this service. The purpose of utilizing a XXXX

minute transfer is because we have an expectancy of fast delivery (XXXX

minutes). Today is Saturday XX/XX/2015 at XXXX which means we now have no

access to banks and bank transfers as an alternative so we solely depended on

this Moneygram transfer as a resolve. At XXXX most moneygram locations/agents

will be closed. This means that my receiver will not be able to access the

immediate/emergent needed funds until tomorrow.
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MoneyGram AZ 85374 Older American N/A

MoneyGram CA 95823 N/A

MoneyGram N/A

MoneyGram FL 322XX Consent provided
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Phone 06/15/2015 Closed with explanation Yes No

Phone 06/26/2015 Closed with explanation Yes No

Phone 06/22/2015 Closed with explanation Yes No

Web 06/13/2015 Closed with monetary relief Yes No
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1419314

1435316

1427377

1420233
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06/18/2015 Money transfers Domestic (US) money transfer

06/29/2015 Money transfers International money transfer

06/15/2015 Money transfers International money transfer

06/04/2015 Money transfers International money transfer
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Fraud or scam

Money was not available when promised

Other service issues

Other transaction issues

Page 2578 of 6146 12/23/2016

Money Transfer Complaints
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AD for a car on craigslist for XXXX. Contacted them about the car the dealer said

to give address so he can contact the XXXX dealer and the XXXX dealer

contacted me and gave me the steps to make the payment through money gram. I

did. A day later I found out it was a scam. When I asked them for my money back

they refused and continued to say that the car will be here today and there has n't

been a car delivered here. The dealer also said he was a soldier and he needed to

sell the car quick

I went to CVS to send money via MoneyGram Payments Systems , Inc. on XXXX

XXXX, 2015. I paid {$300.00} cash, of which {$9.00} was transaction fee,

reference # XXXX. The money was intended for my mother, XXXX XXXX, in

XXXX. When she went XXXX XXXX to the designated bank in XXXX, they

informed her that the money was never transmitted. She tried again on XXXX

XXXX with the same result. That same day, XXXX XXXX, I contacted MoneyGram

about the problem. They told me that my name was incorrect, even though my

receipt shows my name accurately. Then they transferred me from XXXX person

to the next. I spoke with XXXX people that day. The names I have are XXXX,

XXXX, XXXX, XXXX, XXXX, XXXX, and XXXX ( XXXX did not provide a name ).

The call lasted over XXXX hours. The last person, XXXX, opened a case, provided

case # XXXX. She said she would give me a call after they investigate. They also

said that " someone '' had requested a refund, but refused to explain what they

meant, who it was, when it was, or any detail. At this point I was highly suspecting

FRAUD.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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MoneyGram IL 606XX Consent provided

The Western Union Company DE 19702 Consent not

provided

Ria Financial NJ 07857 N/A

MoneyGram CA 950XX Consent provided
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Web 06/18/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes No

Phone 06/18/2015 Closed with explanation Yes No

Web 06/04/2015 Closed with monetary relief Yes No
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1429090

1443255

1420714

1405309
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06/19/2015 Money transfers International money transfer

06/15/2015 Money transfers Domestic (US) money transfer

06/01/2015 Money transfers International money transfer
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Other transaction issues

Money was not available when promised

Wrong amount charged or received
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After 5 days, I had not received any call, so I called MoneyGram again on XXXX

XXXX and spoke with several people, once again being transferred repeatedly.

They ended out telling me that I would have to wait up to 3 weeks for resolution.

They still have never called, not once. When I called again various dates they

were unable to provide any information. They said they would assign a single

agent to investigate, but they did not provide a name or contact or any

confirmation. Later, they increased the time for resolution to 90 days! During my

calls with MoneyGram, customer service was downright terrible and

unprofessional. Repeatedly being transferred to persons that could not help, and

long hold times was very frustrating. The last agent, XXXX, to whom I spoke with

would not transfer me to the escalation department even though I had a case

number. Instead I had to re-explain my whole situation again. Then I was

transferred to a supervisor named XXXX, who did not offer any kind of apology,

provided the same canned responses, and then suddenly hung up on me when I

said I was not satisfied.

On XXXX XXXX, requested a bank-to-bank transfer of {$2600.00} XXXX Dollars to

a XXXX bank account in XXXX. {$2600.00} was deducted from my bank account

on XXXX XXXX but only {$2400.00} was deposited into the recipient 's account on

XXXX XXXX. Although I requested this to be a XXXX dollar to XXXX dollar

transfer, Western Union insisted 'Government requires local currency to be sent '.

Their investigation into this has provided no results in recovering the missing

{$150.00}, stating the amount of local currency ( XXXX PLZ ) is what was sent and

received by the bank. It is indicating a dramatic rate conversion issue, but this is

not clear. I do not believe conversion was required and Western Union incorrectly

Page 2586 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Company chooses not to provide a public response
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Bank of America FL 33146 N/A

MoneyGram NJ 08401 Consent not

provided

The Western Union Company MA 019XX Consent provided
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Phone 06/19/2015 Closed with monetary relief Yes No

Web 06/15/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with explanation Yes No
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1429450

1421401

1399831
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06/01/2015 Money transfers International money transfer

06/11/2015 Money transfers International money transfer

06/24/2015 Money transfers International money transfer

06/16/2015 Money transfers International money transfer

06/29/2015 Money transfers Domestic (US) money transfer

06/30/2015 Money transfers International money transfer

07/06/2015 Money transfers International money transfer

06/30/2015 Money transfers Domestic (US) money transfer

06/30/2015 Money transfers International money transfer
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Incorrect/missing disclosures or info

Money was not available when promised

Money was not available when promised

Fraud or scam

Other transaction issues

Other transaction issues

Money was not available when promised

Incorrect/missing disclosures or info

Fraud or scam
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not clear. I do not believe conversion was required and Western Union incorrectly

processed to convert. However, if so required, how is it possible so much money is

lost in a direct bank-to-bank transaction. I truly feel money has been stolen from

me and hope you can assist me to recover. Thank you

I authorized my bank to pay {$440.00} to Western Union XXXX WU XXXX on

XX/XX/XXXX. WU received the money from my bank on XX/XX/XXXX XXXX

XXXX XXXX, XXXX XXXX from XXXX to WU for {$440.00} ).

WU cancelled the transaction on the same day and promised to return my money.

Today, 7 days later XXXX! ), after daily phone calls, emails, and chats, they are

not willing to comply with such basic rule of any banking ( or for that matter

business XXXX institution. If WU had any issue they should have contacted me

before cancelling ( they did n't even try ) and, in any case, NOT TO TAKE MY

MONEY because they were not going to comply with WU 's side. Now that they

have it, WU MUST RETURN it with the same celerity that I paid them. Additionally

WU should pay for the damages caused by WU 's poor business behavior.

I had send {$3300.00} .XXXX through money gram I want to get that money back.

I SENT MONEY TO XXXX SUCCESSFULLY FOR THE PAST EIGHT MONTHS

BUT WAS STOPPED FOR CONFLICTING REASONS GIVEN BY PHONE. I HAD

TO SPEAK WITH OVER XXXX DIFFERENT PEOPLE.
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The Western Union Company TX 76116 N/A

The Western Union Company AR 722XX Consent provided

The Western Union Company NY 11434 N/A

MoneyGram PA 191XX Older American Consent provided

Amex VA 232XX Other

The Western Union Company DE 199XX Older American Consent provided

PNC Bank N.A. GA 30009 N/A

JPMorgan Chase & Co. VA 24148 N/A

The Western Union Company NY 11220 N/A
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Phone 06/03/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with explanation Yes Yes

Phone 06/25/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with explanation Yes No

Phone 07/08/2015 Closed with explanation Yes No

Phone 07/02/2015 Closed with explanation Yes No

Postal mail 07/04/2015 Closed with explanation Yes No
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1400344

1416186

1436326

1423344

1443757

1446087

1452197

1445527

1445533
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06/30/2015 Money transfers International money transfer

06/22/2015 Money transfers Domestic (US) money transfer

06/22/2015 Money transfers International money transfer

07/10/2015 Money transfers Domestic (US) money transfer

07/07/2015 Money transfers Domestic (US) money transfer

07/10/2015 Money transfers Domestic (US) money transfer

07/07/2015 Money transfers Domestic (US) money transfer

07/20/2015 Money transfers International money transfer

07/01/2015 Money transfers International money transfer

07/07/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Other service issues

Fraud or scam

Money was not available when promised

Fraud or scam
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google wallet has cancled my account with {$140.00} us dollars and will not get

back to me about a refund this is borderline stealing. I cant get in contact with

anyone about getting a refund and no one will respond in emails. this is my money

and i need it now. the customer support is terrible and they can not provide any

info on getting my money back to me im very displeased with how ive been

handled. this needs to be addressed so customers can get their money back in a

timely manner ... not a month or XXXX just to get a refund thats way to long to

handle an issue. ive called more than XXXX times and no one can help me!!!!!!!!!!

I found a XXXX Bulldog for sale on XXXX after finding thepuppy I thought was

right for me I contacted the individual whichwas through his email listed on his

XXXX. After initial email at ( XXXXPDT ) on XXXX XXXX the individual responded

back with a lengthy emailat ( XXXX PDT ) with pictures of puppies for sale. He

inquired aboutwhat type of living conditions would the puppy be in have we

everowned a puppy of this breed, etc. After XXXX emails on the XX/XX/XXXXI

sent an initial {$300.00} via Western Union tracking number at ( XXXX PDT ) to

XXXX XXXX at XXXX XXXX XXXX XXXX the XXXX Bulldog was said to be
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Company chooses not to provide a public response
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The Western Union Company NY 11220 N/A

MoneyGram AL 35235 N/A

U.S. Bancorp NM 87111 N/A

MoneyGram NC 28544 Servicemember Consent not

provided

Google Inc. TX 782XX Consent provided

MoneyGram NJ 08260 N/A

The Western Union Company OH 45211 N/A

MoneyGram ND 20874 N/A

MoneyGram MA 02149 N/A

The Western Union Company CA 921XX Servicemember Consent provided

Page 2602 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Postal mail 07/02/2015 Closed with explanation Yes No

Phone 06/22/2015 Closed with explanation Yes Yes

Phone 06/25/2015 Closed with explanation Yes No

Web 07/10/2015 Closed with explanation Yes No

Web 07/07/2015 Closed with explanation Yes Yes

Phone 07/10/2015 Closed with explanation Yes No

Phone 07/08/2015 Closed with explanation Yes No

Fax 07/24/2015 Closed with monetary relief Yes No

Phone 07/02/2015 Closed with explanation Yes No

Web 07/07/2015 Closed with explanation Yes No
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1445535

1431358

1432602

1461524

1454837

1461937

1455045

1474927

1447386

1455638
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07/07/2015 Money transfers International money transfer
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Fraud or scam
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dropped off and ready for shipping. Later at ( XXXX GMT ) I recieved an email

from XXXX XXXX stating I needed to provide a temperature controlledcrate for the

bulldog that the crate provided could not be used fortravel. At XXXX PDT I sent via

Western Union {$900.00} to XXXX XXXX XXXX XXXX XXXX. I then received and

email with shippingdetails and arrival times of the XXXX Bulldog. On XXXX XXXX

Ireceived an email at ( XXXX PDT ) stating I needed to send {$2500.00} splitup

into two payments. One payment of {$1500.00} to be sent to XXXX then a

following payment of {$1000.00} to be sent to XXXX XXXX.

After receiving this email my wife and I called and said we will notsend this amount

and we want a full refund of all money sent and wegot hung up on.

I received numerous phone calls from a " XXXX '' that said he was working with

XXXX and that our computer was sending many messages that it was having

issues. He and his " company '' could fix these problems for {$280.00}. Stupidly,

we fell for that " con job ''. soon after sending the money and seeing where it was

sent to, ( XXXX XXXX ), I realized that this was a scam. I requested a refund,

witch they were prompt to do. However, they sent {$1800.00} instead of {$280.00}.

XXXX, of course, admitted the mistake and wanted me to send him {$1500.00}

back, but not thru PayPal, but by money order through XXXX, XXXX, etc. I refused

to do that saying I would only give the money back through PayPal. I made several

attempts through PayPal to refund the money directly back to the person that sent

it originally - XXXX XXXX but was unable to do so because PayPal refused to

send payment to a personal account in XXXX XXXX After telling XXXX that I was

unable to send the refund to XXXX XXXX, he said he understood and for me to

send it back to a different email address-one that was a " business '' account, but

turned out to be XXXX XXXX. I held onto the funds until PayPal verified that the

money was indeed in my PayPal account and ready for transfer. I then transferred

the money to my bank account. After receiving NUMEROUS phone calls daily

Page 2607 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Company can't verify or dispute the facts in the complaint
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PayPal Holdings, Inc. WA 986XX Older American Consent provided
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Web 07/07/2015 Closed Yes No
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1455658
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07/01/2015 Money transfers Domestic (US) money transfer

07/01/2015 Money transfers International money transfer
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Other transaction issues

Money was not available when promised
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from XXXX, and verifying through my bank and PayPal that the money was indeed

there, I refunded the {$1500.00} to where XXXX told me to. Then 2 months later,

PayPal refunds the full {$1800.00} to XXXX XXXX, without notifying me in

advance, or giving me an explanation as to why. Leaving us with a {$1700.00}

balance owing PayPal. I have notified the dispute dept. and the fraud dept. of

PayPal by email numerous times. I have also called PayPal numerous times and

talked with many different people. I am still receiving phone calls from this

fraudulent company telling me they want to " make things right '', by sending me

more money. But not just {$1500.00}, they MUST send $ XXXX {$2500.00} and

want me to refund the difference. Each time I have said no. " Either send me the

correct amount of {$1500.00} or nothing ''. They also ca n't /wo n't use PayPal for

the transaction, they want to deposit it directly into my bank account and have me

refund them by money transfers not through PayPal XXXX I have refused them

each time. This last communication, today, ended with " XXXX '' being quite angry

with me and he said he couldn't/would n't try to help me anymore to get the money

back and I would just have to pay PayPal. I have requested received {$280.00} on

XXXX XXXX, 2015 from XXXX XXXX, deposited in my PayPal account leaving me

a balance of {$1500.00} still owing. I have requested a reversal of the payment of

{$1500.00} that was sent to XXXX XXXX from me. PayPal keeps denying me and

keeps closing the cases. I realize that I do n't understand the procedures and

possibly are n't answering the questions properly, but it seems to me that PayPal

could help me out more here. I know I 'm not the only one that has fallen into this

fraud trap.

Money was never transmitted to bank nor recipient. Refund not provided to me

Terrible customer service.Errors/Conflicting reference number I sent money via

MoneyGram online service. on XXXX, 2015. I paid {$210.00}. cash, of which

Page 2614 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2615 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



MoneyGram TX 76259 N/A

MoneyGram WA 981XX Consent provided
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Phone 07/02/2015 Closed with explanation Yes No

Web 07/01/2015 Closed with monetary relief Yes No
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1447791

1447834
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07/23/2015 Money transfers Domestic (US) money transfer

07/24/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Page 2620 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



{$9.00} was transaction fee, reference # XXXX ( The Customer service does not

have this number matching- I have E receipts and online account ). The money

was intended for my mother via XXXX phone number XXXX XXXX XXXX in

XXXX. When she went to the designated XXXX bank agent in XXXX, they

informed her that the money was never transmitted nor in their System .I called

customer care on ( XXXX ) XXXX ( XXXX ) XXXX, Filed online and they have had

me with the following reference codes they called back XXXX and XXXX She tried

again on XXXX XXXX with the same result. That same day, XXXX XXXX I

contacted MoneyGram about the problem and Called XXXX XXXX Customer

number # XXXX. They told me that they dont have any money from Money gram

to XXXX or they cant help help me even though my receipt shows my name and

reference number accurately. Then they transferred me from XXXX person to the

next. I spoke with XXXX people that day. The calls lasted over XXXX hours. The

last person from opened a case, She said she would give me a call after they

investigate. I have never had problem with money gram before but my trust and

patience is running out, I used to really recommend money gram but for 3 days my

joy of doing transaction with good faith has turned out to be pain -I was sending

money for emergency the receiver never got the money, I am even scared using

the products right before this ordeal my online account was blocked and I can not

even access their Plus account, Today XXXX XXXX 2015 I realized the calls in

Customer service are on long wait delay I have been on the phone all day trying to

get a refund. I get transferred around and get hung up on, They need to really

protect consumers

I have XXXX accounts with Bank of America, XXXX is a business account the

other is a checking account. I made a {$500.00} online transfer for XXXX XXXX,

2015 from the business account to the checking account. At the time I effected the

Page 2621 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Company chooses not to provide a public response
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MoneyGram CA 95355 N/A

Bank of America IL 606XX Consent provided
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Phone 07/25/2015 Closed with explanation Yes No

Web 07/24/2015 Closed with non-monetary relief Yes Yes
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1483328

1484807
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07/02/2015 Money transfers International money transfer

07/15/2015 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Incorrect/missing disclosures or info
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transfer I was given a transaction number of # -- -- -- XXXX. This evening when I

went to transact some additional business I noticed that my account was short by

{$500.00}. It seems that there were XXXX ( XXXX ) transfers from the business

account to the checking account with the following transaction numbers : -- -- --

XXXX and -- -- -- XXXX. As you will see, neither of these numbers is the same as

the original transformation number that I was given. Rest assured, that all my

previous transaction numbers that I was provided at the time of the transaction

correspond with what later shows up in my online account.

I immediately contacted B of A. After waiting on the phone for an hour, I was finally

connected to someone by the name XXXX who could offer no explanation as to

how or why this happened. She said she would transfer the {$500.00} back to my

account but she could not do it for value on XXXX XXXX, which is when the

erroneous dare I say fraudulent transfer was made by the bank. I asked to be

transferred to the manager she said she had just spoken with and I was told there

was no manager on duty that could help me which I suspect was a blatant lie.

I opened an account with MoneyGram to transfer money to XXXX online. Money is

transferred from my checking account. On XXXX XXXX I transferred {$700.00}

dollars to XXXX online using MoneyGram website. On XXXX XXXX {$1000.00}

was taken from my checking account. However, only {$700.00} was transferred.

After several calls to the customer service and written complaint online using MG

link no resolution was available. On XXXX XXXX MoneyGram cancelled the

transaction and returned only {$700.00} which I picked up from an agent.

I have a Traditional and Roth IRAs money market accounts with Ally Bank. I 'm in

the process of trying to transfer those funds between XXXX other FDIC insured

banks so that all of my IRA money will be Federally insured. I signed, dated, and

mailed the " IRA Transfer Requests '' applications from these XXXX banks to

them. XXXX of the banks in turn submitted this signed request form to Ally Bank to
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Company chooses not to provide a public response
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MoneyGram NY 114XX Consent provided

Ally Financial Inc. MS 394XX Consent provided
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Web 07/02/2015 Closed with monetary relief Yes Yes

Web 07/15/2015 Closed with non-monetary relief Yes No
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1448830

1470980
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start the process of transferring the money into the new Tranditional and Roth IRA

money market account. However, a representative from Ally Bank called to inform

me that the requests to transfer the money had been denied. When I asked Ally

Bank why the transfer was denied, they informed me that my signature was not

notarized by a notary public with a notary stamp. She said anyone could signed a

transfer document. I told her that I had signed it and that I was giving her verbal

authorization to make the transfer. I told her that she had asked me at least XXXX

security questions to verify that I was the owner of the account in questions before

we began the discussion of my IRA. There is no logic why after successfully

answering the security questions that Ally Bank refused to accept my verbal

acknowledgement that I ( the owner of the IRA accounts ) legitimently requested

the transfer. The Ally Bank representative agreed with me but said the notary

public notarization was their procedure. So I reprinted and filled out the Transfer

Requests for a second time and had them notarized and signed by a notary public.

I called Ally Bank bank to let them know that I uploaded a copy of the new "

Transfer Request '' forms to my new bank and that they would send them the new

transfer request. It was from this XXXX discussion that I was told that these

requests would also be denied because they were uploaded copies and not the

original forms. These kind of onerous rules have no place for an online bank who

touts the ease of their software to fill an individuals banking needs. At the very

least when I was initially informed that my transfer request was denied, I should

have been emailed the precise requirements that needed to be performed to

submitt successful transfer form. Instead I accidentally stumbled across the

requirement that the transfer request forms had to be the original ones. At the

most, when I call Ally Bank and successfully answer all the security questions but

then still can not direct how my accounts are to be handled goes counter to having

an online bank account. This is wrong and in my opinion over kill when the owner

Page 2635 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2636 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2637 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2638 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2639 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



07/02/2015 Money transfers International money transfer

07/16/2015 Money transfers International money transfer
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Money was not available when promised

Wrong amount charged or received
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of an account can not call Ally directly to direct how their account is to be handled.

on XXXX/XXXX/2015 at XXXX i visit XXXX XXXX # XXXX, they represent Money

Gram, i send XXXX us dollar international to the XXXX XXXX under XXXX #

XXXX, originator XXXX XXXX XXXX, to be receive by XXXX XXXX XXXX, the

money until today XXXX/XXXX/2015 at XXXX shows as in hold by money gram, i

try all possible options to comunicate with the company and they just place my call

in hold, the XXXX XXXX XXXX XXXX me that they have no way to help me on this

issue

On XXXX XXXX 2015, I made a money transfer ofr {$100.00} through Western

Union to XXXX. Western Union gave me an exchange rate of XXXX XXXX to the

dollar. I later found out that the exchange rate at the time of this transfer, was

XXXX XXXX to the dollar. This means I was ripped off to the tune of XXXX XXXX

at the point of exchange.

Millions of XXXX immigrants, remit money to families to the tune of millions in a

day and Western Union charges fees for these services. To shortchange

customers in addition to these fees, is unconscionable and a fraud.

1. I am requesting an investigation of this transfer and countless others transmitted

by Western Union.

2. I am demanding a refund or transfer of the balance unpaid. XXXX XXXX.

3. Western Union to be compelled to remit funds in XXXX dollars or at exactly the

exchange rate in the country where money was transferred to.

4. Western Union is to be made to pay restitution to everyone cheated in this

manner.

Transfer completed at XXXX XXXX XXXX XXXX XXXX XXXX Co XXXXTracking

Number XXXX
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MoneyGram FL 330XX Consent provided

The Western Union Company CO 802XX Consent provided
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Web 07/08/2015 Closed with explanation Yes No

Web 07/16/2015 Closed with explanation Yes No
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1449263

1471353
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07/02/2015 Money transfers International money transfer
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Fraud or scam
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I am still discriminating and totally ignored by Chase bank employe, now XXXX

from Executive Office. She send me letter, that they did not discriminate me - this

is a lie!

XXXX XXXX, if people are supported in your bank and you obsessively refused

support for one person, and use lies ( you do not accept any proofs as copies of

emails or screen shots, you accept only copy of original documents ), this is

discrimination. This is serious crime and you helping criminals to escalate criminal

activity.

I lost my patience already for some peopleXXXX.

I contacted you fifth time regarding the XXXX bank statement XXXX XXXX.

You did not find any transactions with description XXXX debited from my account

on XXXX XXXX, 2015?

XXXX XXXX on bank statement and you have the documents from me XXXX

XXXX XXXX $ XXXX XXXX XXXX $ XXXX XXXX XXXX $ XXXX XXXX XXXX $

XXXX XXXX XXXX XXXX*****Regarding this case I contacted you by phone,

personaly in bank and also I sent you complain on your website on XXXX. Also I

sent you proofs on fax, email and now second time by CFBP. No any response

from you, this is not discrimination?

Below you have again explanation : Discrimination and loss of money by Chase

Bank.

On XXXX XXXX, before I paid to the XXXX deposit I received from them
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JPMorgan Chase & Co. AZ 863XX Consent provided
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Web 07/04/2015 Closed with explanation Yes Yes
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1450280
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07/03/2015 Money transfers Domestic (US) money transfer
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Fraud or scam
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MoneyGram DC 20019 N/A
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Phone 07/04/2015 Closed with explanation Yes No
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1450707
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07/03/2015 Money transfers International money transfer

07/16/2015 Money transfers Domestic (US) money transfer

07/21/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Other transaction issues
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On XXXX/XXXX/2015 I went to MoneyGram at XXXX XXXX XXXX in XXXX

XXXX, XXXX for transfer {$890.00} plus fees for my friend in XXXX, over the

weekend he contact me for telling me that he ha been transfer to a XXXX on

XXXX he never got the money that I send it to him, when I contact XXXX few days

ago a female told me that the money was paid to my friend 1 hr. later on XXXX,

she told me that she will sent a compliance for an investigation to my email, of

course I never received, Today I call again and the person over the phone told me

that they do n't ever request id for pick up the money, he does n't offer a solution,

his a supervisor his name is XXXX and he refused to give me his last name but he

offer me his phone # XXXX XXXX, he finish telling me that I was a victim of fraud.

what make me upset is the way they manage the money transfer, is unsafe, I will

never going to use this service again, I do n't have my money back and neither my

friend, we do n't know who has it!!!

On XXXX XXXX, 2015 at XXXX EDT I requested a money transfer using Western

Union from within the XXXX website. XXXX website connected me directly into

WU 's website. There was no way for me to log into my WU account.

I thought it would allow me to transfer directly from my checking account to my

friend 's bank. I entered the required information on each webpage. Before I

realized it the WU screen popped up with a receipt with the tracking number for my

friend to pick it up from a WU agent. That 's not what I wanted! I knew my friend

would n't be able to go pick it up.

I immediately called WU to cancel the transfer. The CSR there said, no they could

n't cancel it, my bank had to cancel it.

I immediately called XXXX, the CSR there said they have not way to cancel the

transfer on their end.
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MoneyGram TX 78410 Consent not

provided

MoneyGram CO 809XX Consent provided

The Western Union Company IL 600XX Consent provided
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Web 07/03/2015 Closed with explanation Yes No

Web 07/16/2015 Closed with explanation Yes No

Web 07/21/2015 Closed with explanation Yes No
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1450941

1472527

1479350
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07/29/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised
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I called WU back, the CSR told me, they would cancel it and I would have the

funds back in my account right away.

I kept checking my account online that day and the next day and the next day and

the next day ( As of today, the funds still have not been credited back ).

I called WU again and they said it could take XXXX business days for the refund to

show up in my account.

I called WU again on XXXX XXXX only to be told my bank had to call WU to

release the funds.

I finally got around to calling XXXX today. Had to convince the CSR to call WU.

She finally did and then the WU agent said she was n't allowed to have a XXXX

call when gave them the cancelled WU tracking number. I had to hang up and

when the XXXX CSR called me back she said I could pick up the refund at any

WU office. When I asked for the tracking number ( that I know WU requires ) the

call was disconnected. I called XXXX back and told the CSR the whole story

again, she said she 'd have to put me on hold for XXXX minutes. XXXX minutes

later she came back and said she 'd have to keep me on hold a little longer while

she looked into the problem. XXXX minutes later the call was cut off, I presume by

the bank reaching a time-out limit.

I called the bank again and demanded to speak to a manager. The CSR then said

his supervisor was n't available and can he have her call me back. I said no. I want

this resolved, then I recounted the problem. He said the only thing he can do was

contest the transaction with WU and it would be XXXX days before I would have

my funds back. I then relented and gave the CSR my phone number for his

supervisor to call.

Am waiting for the supervisor to call back right now.
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Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. CA 94080 Consent not

provided
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Web 07/29/2015 Closed with non-monetary relief Yes No
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1492996
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08/04/2015 Money transfers International money transfer

07/29/2015 Money transfers International money transfer

07/13/2015 Money transfers International money transfer

07/13/2015 Money transfers International money transfer

07/30/2015 Money transfers International money transfer

07/25/2015 Money transfers International money transfer

07/26/2015 Money transfers International money transfer
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Other transaction issues

Money was not available when promised

Fraud or scam

Money was not available when promised

Other transaction issues

Fraud or scam

Other transaction issues
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Nothing has happen its been XXXX months and the bank is dragging no

forthcoming of info just sit and wait.

Someone impersonating our grandson called us on vacation from XXXX XXXX,

XXXX XXXX needing money to stay out of jail. He crashed a rental car and hit

someone and there was alcohol involved. He was hurt and then handed the phone

over to the police official, XXXX XXXX, and he indicated that we would need to

wire {$1900.00} in order to pay for damages. He would then be put on a plane and

sent home. We later found out that our grandson was home all along.

Use the western union services fairly often for small transfer. Cancelled a transfer

( {$260.00} plus {$6.00} fee ) within five minutes or less on XXXX XXXX, 2015.

Was told money would be credited back to my XXXX XXXX within 5 days. On

XXXX XXXX called regarding credit to XXXX and when they said nothing had

been credited I called WU. They told me it was still being processed. XXXX told

me best to file disputed. On XXXX XXXX called WU again because I was no

longer able to wire transfer online but given message to go to agent. Since I live

XXXX miles from nearest agent and probably sent XXXX previous online transfer

that is totally unacceptable. Called yesterday and they said everything would be

taken care of immediately and no reason I could n't use online services.

Tried again to go online and WU has poor timing in sending me a customer

survey.

Here is what I summarized ; Called regarding my refund status on cancelled
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response
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PayPal Holdings, Inc. MI 492XX Older American Other

The Western Union Company CA 95825 N/A

SunTrust Banks, Inc. GA 31088 Consent not

provided

MoneyGram VA 23607 N/A

SunTrust Banks, Inc. NY 112XX Consent provided

MoneyGram CA 945XX Consent provided

The Western Union Company FL 326XX Consent provided
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Web 08/04/2015 Closed with explanation Yes No

Phone 07/30/2015 Closed with explanation Yes No

Web 07/13/2015 Closed with explanation Yes No

Phone 07/14/2015 Closed with explanation Yes No

Web 07/30/2015 Closed with explanation Yes Yes

Web 07/25/2015 Closed with explanation Yes No

Web 07/26/2015 Closed with explanation Yes No
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1500663

1493869

1465109

1465311

1493903

1486883

1487400
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08/05/2015 Money transfers Domestic (US) money transfer

07/17/2015 Money transfers Domestic (US) money transfer

07/30/2015 Money transfers International money transfer

07/17/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues
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transfer from28 days ago. Was told it would be refunded that same day yesterday

but XXXX has not received any notice. In addition I asked why I could not send

online transfer anymore and yd to go to agent. They said there is no problem but

24 hours later XXXX XXXX has received nothing and I am still unable to do wire

transfers. Seems like retaliation for my complaint.

Thanks, XXXXSent from my iPhoneSent from my iPhone

I utilized PayPal as a money transfer service to send/receive money with my

fiance for rent, utilities, and other bills. In addition, my PayPal account was linked

to my eBay account for purchasing/selling products. PayPal is currently holding

{$1400.00} of my funds without just cause for " up to 180 days. '' I have contacted

PayPal representatives on numerous occasions to request evidence of any

violations of PayPal User Agreement, but have never received a response.

JP Morgan Chase Bank will not refresh their wire system in order for XXXX XXXX

to receive wires. We have tried to contact them, but to no avail. The Routing and

Transit number of the credit union is XXXX. For over a year, they XXXX XXXX

XXXX XXXX has been able to receive wires directly, but Chase is the only bank

not cooperating. They send them to a non-existent XXXX party financial institution.

Please Help..

Attempted to send money to someone. Had to cancel the transfer. Received the

cancellation notification and it indicated I would have the money back in 3-10

business days. It has been 12 business days and I have not received the money.

When I contacted MoneyGram concerning this, they stated I needed to check with

my bank after giving me conflicting information that I had to wait another 3-10

business days since it was not processed properly the first time. After contacting
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Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. CA 904XX Consent provided

JPMorgan Chase & Co. NV 890XX Consent provided

MoneyGram AZ 86301 N/A

MoneyGram GA 306XX Consent provided
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Web 08/05/2015 Closed with non-monetary relief Yes No

Web 07/17/2015 Closed with explanation Yes Yes

Phone 07/31/2015 Closed with explanation Yes No

Web 07/17/2015 Closed with explanation Yes No
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1503046

1477339

1495205

1477564
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07/22/2015 Money transfers International money transfer

08/05/2015 Money transfers Domestic (US) money transfer

07/27/2015 Money transfers Domestic (US) money transfer

07/31/2015 Money transfers Domestic (US) money transfer

07/14/2015 Money transfers International money transfer

08/05/2015 Money transfers International money transfer

08/10/2015 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Other service issues

Fraud or scam

Other transaction issues

Other transaction issues

Money was not available when promised

Fraud or scam
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business days since it was not processed properly the first time. After contacting

the bank, additional calls to MoneyGram indicated they have no good method of

tracking the money on cancellations and are just quoting the date that I cancelled

the transfer.

When I requested to esculate this internally, I was hung up on repeatedly and was

still unable to get a straight answer or my money back from them.

I actually have cancelled XXXX transfers that were {$200.00} each on the same

day and have not received back money from either one of the cancelled transfers..

I 'm the victim of a scam. You probably ca n't do anything about that, but the used

a MoneyGram Payment Service so I believe I should make my complaint here.

The scammers found a piece of property I own and made an offer for it on XXXX

which we agreed to. I ( stupidly ) sent XXXX as processing fee and, of course, I

was never contacted again. The numbers used are XXXX ( XXXX XXXX ) and

XXXX ( a bank employee ). These are probably burner phones, but I encourage

you to try to find the scammers.
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JPMorgan Chase & Co. CA 94022 Older American Consent not

provided

PayPal Holdings, Inc. MA 02446 Consent not

provided

MoneyGram TN 379XX Consent provided

The Western Union Company MI 49085 N/A

Fifth Third Financial Corporation OH 44121 N/A

The Western Union Company N/A

MoneyGram CA 95757 Consent not

provided
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Web 07/22/2015 Closed with explanation Yes Yes

Web 08/05/2015 Closed with explanation Yes Yes

Web 07/27/2015 Closed with explanation Yes No

Fax 08/03/2015 Closed with explanation Yes No

Referral 07/20/2015 Closed with monetary relief Yes No

Phone 08/06/2015 Closed with explanation Yes No

Web 08/10/2015 Closed with explanation Yes No
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1481890

1502935

1488441

1496212

1466546

1503569

1511032
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07/15/2015 Money transfers International money transfer

07/19/2015 Money transfers Domestic (US) money transfer

08/05/2015 Money transfers International money transfer

08/05/2015 Money transfers Domestic (US) money transfer

08/06/2015 Money transfers Domestic (US) money transfer

08/06/2015 Money transfers International money transfer

08/06/2015 Money transfers Domestic (US) money transfer

08/02/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Wrong amount charged or received

Other transaction issues

Other service issues
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A group on XXXX created a group. I realized that it was a pyramid scam. I sent

them money in hopes of getting more back. I did n't not receive any money in

return and they will not send my money back.

Fifth Third Bank completed only one of 5 requests for transfer of funds with bogus

reason. Charges fees for each transfer & commits the petty fraud of not providing

the service, being a not-yet-ready for the Big Leagues of XXXX, where major fraud

can be committed with impunity -- -5th Third, still only a junior partner in ruling the

corporate criminal state.

" This is to notify you that the external transfer request referenced below has been

canceled due to service is currently not available for the selected accounts. ''

I purchased a ring as described as a certified XXXX yellow gold Alexandrite ring

on eBay and paid using my PayPal account. After receiving the said merchandise I

verified the information with my jeweler and the jeweler informed me that this ring

was not XXXX gold and the size of the alexandrite did not match the certification

documents. Contactingboth EBay and PayPal they said they could not help me

with my claim as they bothclosed my claims without informing me. As noted in the

eBay terms of use it clearlystates in their money back guarantee states " If a buyer

suspects that an item is counterfeit, and there are strong indicators that the item is

counterfeit, we do n't require the buyer to return the item to the seller. The buyer
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. SC 290XX Consent provided

PayPal Holdings, Inc. MA 01010 Consent not

provided

MoneyGram MN 55117 N/A

Fifth Third Financial Corporation NM 880XX Older American Consent provided

MoneyGram OH 44511 N/A

Moneydart Global Services Inc. AZ 85383 Consent not

provided

PNC Bank N.A. IL 60804 N/A

PayPal Holdings, Inc. CO 800XX Consent provided

Page 2700 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 07/15/2015 Closed with monetary relief Yes No

Web 07/24/2015 Closed with explanation Yes No

Phone 08/06/2015 Closed with monetary relief Yes No

Web 08/05/2015 Closed with explanation Yes No

Phone 08/06/2015 Closed with explanation Yes No

Web 08/18/2015 Closed with explanation Yes Yes

Referral 08/14/2015 Closed with explanation Yes No

Web 08/02/2015 Closed with explanation Yes Yes
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1468999

1473628

1504151

1504421

1505413

1505541

1505704

1498245
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07/29/2015 Money transfers International money transfer

08/06/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues

Page 2704 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



agrees to cooperate with us to ensure the proper disposal of the item. In such

instances, we refund the buyer for the full cost of the item and original shipping,

and the seller reimburses us for the refund. The buyer may not sell the item on

eBay or elsewhere. '' XXXX EBay Money Back Guarantee XXXX. As EBay and

PayPal unable to resolve my issue as informed by representatives of XXXX

company 's they informed me to file a claim with my bank. It is quite frustrating

how EBay does not honor their own money back guarantees.

I made a Money Transfer by Western Union from XXXX to XXXX XXXX. I received

a MTCN number for the transaction, but when I went to take the money the

western union agent do not have all the money necessary to pay me ( total

amount of {$150000.00} - american dollars ). So I received XXXX checks : XXXX

of {$100000.00} and other of {$50000.00}.

The problem is that when I deposited these checks in my bank account ( XXXX

XXXX ), the bank refused XXXX checks, saying that the checks do not have

founds and closed my account, holding these checks. They gave me copies of the

checks and told me that the originals would be sent in a few weeks, but they did

not arrived yet. I tried to talk with the Western Union, but I did not receive any

answer or help even trying to talk with different agents. I would like to take my

money in cash as soon as possible. I am waiting for a solution and I can not wait

anymore.

Merrill Lynch Wealth Management is throwing obstacles so consumers have

difficulty accessing their own funds. On XXXX/XXXX/2015 I went online to do a

wire transfer. I input correct B of A account and XXXX numbers. I called M-L to

complete the transaction. Several times they tried to transfer me to a financial

advisor ; finally I convince them to do the transfer and they confirm is it complete

and should fund within a day. XXXX/XXXX/2015 funds are still not in my account.

When I call, they say B of A rejected the transfer saying the account does n't exist.
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Company chooses not to provide a public response
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The Western Union Company CA 931XX Consent provided

Bank of America CA 926XX Consent provided
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Web 07/29/2015 Closed with explanation Yes Yes

Web 08/06/2015 Closed with explanation Yes No
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1491869

1506027
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08/11/2015 Money transfers Domestic (US) money transfer

07/29/2015 Money transfers Domestic (US) money transfer

08/12/2015 Money transfers International money transfer

08/06/2015 Money transfers Domestic (US) money transfer

08/12/2015 Money transfers Domestic (US) money transfer

08/12/2015 Money transfers International money transfer

08/28/2015 Money transfers International money transfer

08/17/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Other service issues

Incorrect/missing disclosures or info
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I recheck my online data for the transfer and it is all still correct. M-L says they can

not show me the notice from B of A rejecting the transfer, that it is a 'backroom '

process. I convince them to do the transfer again, and they finally do. I believe M-L

fraudulently stopped my transfer to keep funds in their company ; they did not

contact me to let me know of any problem. Clearly, there should be no problem

because the numbers on record for wire transfer in my Merrill Lynch Wealth

Management account are correct.

I got a call from said name of XXXX XXXX ( XXXX ) XXXX he was calling from

XXXXthat I was a Recipient of {$9000.00} grant to get this send {$220.00} to

XXXX XXXX in XXXX so i did when no money came he told me that XXXX XXXX

will release money XXXX told me i need to {$380.00} to XXXX XXXX.after I send

XXXX XXXX ( XXXX ) XXXX he then told me the IRS had a hold to send {$590.00}

to release the money in 15min.I think that I am a victom of fraud.

To whom this may concern, For my records, I would like to obtain all documents

related to XXXX. This should include signature cards, paperwork, etc. I would like

this information because I believe there may be an Electronic Funds Transfer error

in relation to XXXX and as a consumer I have the right to dispute and review

transfers such as these.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Bank of America IL 60453 Older American Consent not

provided

MoneyGram TX 782XX Consent provided

The Western Union Company FL 33126 Older American N/A

The Western Union Company N/A

MoneyGram LA 70764 N/A

Bank of America MD 209XX Other

MoneyGram WA 98502 N/A

The Western Union Company CA 959XX Consent provided
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Web 08/11/2015 Closed with explanation Yes No

Web 07/29/2015 Closed with explanation Yes No

Referral 08/13/2015 Closed with explanation Yes No

Phone 08/10/2015 Closed with explanation Yes No

Phone 08/13/2015 Closed with explanation Yes No

Web 08/12/2015 Closed with explanation Yes No

Phone 08/30/2015 Closed with explanation Yes No

Web 08/17/2015 Closed with explanation Yes Yes
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1513322

1492106

1515126

1506932

1515148

1515368

1542875

1522993
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08/30/2015 Money transfers Domestic (US) money transfer

08/31/2015 Money transfers International money transfer

08/31/2015 Money transfers International money transfer

08/26/2015 Money transfers International money transfer

08/13/2015 Money transfers International money transfer

08/17/2015 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Other service issues

Other transaction issues

Money was not available when promised

Fraud or scam
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All right reserved.

I received a call from someone saying they were from XXXX and that my computer

had issues. The accessed my computer and my bank account to supposedly

deposit {$200.00} into my checking account. They supposedly made an error and

the deposit was for {$2800.00} and needed the extra money returned. What I did

n't know was that the money was a transfer from MY LOC account. Needless to

say I am out {$2500.00} at this time.

The amount was a Western Union trensfer. The phone number I was called from is

XXXX.

If possible I would like assistance in retrieving the money.

I should have went with my first instinct that this was possibly a fraud but they had

locked me out of my computer using a XXXX viewer and I could not unlock the

computer until they called me. TheThank your for any assistance you can provide.

I was recently scammed. I sent a wire transfer to a person named XXXX XXXX,

delivered to XXXX on Monday XXXX XXXX, 2015 at XXXX. The transaction took

place at XXXX in XXXX Ky, and the MTCN tracking number was XXXX. Someone

was supposed to be meeting me with a package with a stamp to win a prize. I

realize now how foolish this was. I have called Western Union automated line and

the funds have already been dispersed. Do I have any recourse? I have reported

this fraud to my financial institution XXXX XXXX XXXX XXXX in XXXX, Ky.
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The Western Union Company FL 34109 Consent not

provided

The Western Union Company MI 490XX Older American Consent provided

The Western Union Company MD 21224 Older American N/A

The Western Union Company TX 75230 Older American N/A

MoneyGram LA 70117 N/A

The Western Union Company KY 401XX Consent provided
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Web 08/30/2015 Closed with explanation Yes No

Web 08/31/2015 Closed with explanation Yes No

Phone 08/31/2015 Closed with explanation Yes No

Phone 08/26/2015 Closed with explanation Yes No

Phone 08/21/2015 Closed with explanation Yes No

Web 08/17/2015 Closed with explanation Yes No
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1544009

1544374

1544785

1537399

1517554

1522815
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08/21/2015 Money transfers Domestic (US) money transfer

09/04/2015 Money transfers Domestic (US) money transfer

08/18/2015 Money transfers Domestic (US) money transfer

08/09/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Fraud or scam

Other transaction issues
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My friend transfers fund to me according to my mobile number and I got a text

from BOA saying that my account will be credited. However, I actually did not get

the fund. The BOA said that the fund was transferred to the person who had this

phone number before me because the phone number is bounded with his/her

account, not mine. The BOA has tried to contact the person who received the

fund, but got no response. The only solution BOA provided is to suggest me to call

a lawyer to sue that person who received the money. XXXX reasons that I wan na

make a complaints to BOA : ( 1 ) My friend is required to input the phone number

and the recipient 's name ( My name ), but the fund actually went into a person

with different name. The BOA did not match all the information. ( 2 ) I got the text

from BOA saying that " xxx sent you xxx. Your account will be credited ''. " Your ''

here should refer to the person who currently have this phone number, who should

be me.

Dear XXXX XXXX, I spoke with XXXX XXXX from Wells Fargo XXXX on

XXXX/XXXX/15 in regards to a missing wire transfer that I have yet to receive or

returned back to my original XXXX account. He said that he would open back up a

ticket to have the Wells Fargo XXXX research team investigate further into the

funds that I am still missing. He also asked if I could forward you a copy of any

information that I have that would aid in this process. With that said, I have

attached a screen shot copy of the Record of my Wire Transfer, as well as the

Federal Reference Number of the wire transfer which is XXXX. Please keep in

mind that the letter XXXX could be a zero in the Federal Reference Number but

either way, both XXXX Bank as well as the regular Wells Fargo Bank, were both

able to show that the funds were wired to Wells Fargo XXXX.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Bank of America MD 207XX Consent provided

MoneyGram MS 39440 Servicemember N/A

MoneyGram PA 17111 Consent not

provided

Wells Fargo & Company GA 303XX Consent provided
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Web 08/21/2015 Closed with explanation Yes No

Phone 09/08/2015 Closed with explanation Yes No

Web 08/20/2015 Closed with explanation Yes No

Web 08/09/2015 Closed with monetary relief Yes No
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1530880

1552981

1523909

1510036
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able to show that the funds were wired to Wells Fargo XXXX.

To bring you up to speed, I wired {$2900.00} from my XXXX Bank account to my

Wells Fargo Bank CHECKING account on XXXX/XXXX/15 at XXXX EST, or so I

thought. When I did not see the money in my CHECKING account the next day, I

immediately checked my records and saw that I accidentally put my Wells Fargo

XXXX credit card account number ending in XXXX instead. I immediately called

XXXX Bank to inform them of my error and the bank representative informed me

that it should not be a problem because the receiving bank will see that it went to a

credit card and will just need to reject it. I was told that it would be back into my

XXXX bank account in two business days. Well XXXX XXXX, it 's been two weeks

and I still have not received my transfer money, nor does your bank seem to know

where it is either. I spoke with a personal banker at Wells Fargo Bank by the name

of XXXX XXXX ( XXXX ) more than a week ago about the missing wire transfer.

He told me as instructed by someone from Wells Fargo XXXX or Wells Fargo

Bank, to get the federal reference number and call XXXX. I did as instructed and

spoke to a representative by the name of XXXX on XXXX/XXXX/15 at XXXX. He

was able to use the the Federal Reference number to see that the {$2900.00} did

in fact go to Wells Fargo XXXX and that I would have to call them to rectify the

matter. I did as instructed and spoke to XXXX representative XXXX, who

transferred me to Team Lead XXXX XXXX, who transferred me to Manager XXXX

XXXX. All of whom were not able to do anything as far as locating my missing wire

transfer. They said there screen would only let them look into the matter so far but

that the Wells Fargo XXXX research team was looking into it.

Feeling very frustated to my surprise, I finally received a call from XXXX XXXX

who said they will reopen the research with the evidence that I have just presented
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08/22/2015 Money transfers Domestic (US) money transfer

09/04/2015 Money transfers International money transfer
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Other transaction issues

Fraud or scam
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you. 1. A screen shot of my wire transaction sent to Wells Fargo XXXX card

ending in XXXX. 2. ) The Federal Reference number that shows where the money

went. 3. ) The wire identifier number from my wire transfer receipt which is XXXX.

4. ) The transaction number which is XXXX. 5. ) The Routing/ABA Number which

was XXXX. 6. ) The account number that it was sent to which is XXXX. 7. ) The

day the wire was created which was on XXXX/XXXX/15 but it officially went out

the next business day which was XXXX/XXXX/15 in the amount of {$2900.00}.

In closing, I am highly frustrated that a bank as large a Wells Fargo and as long as

they have been around, can not find funds from a simple wire transfer. Whether it

's Wells Fargo Bank or Wells Fargo XXXX, to me it 's still under the Wells Fargo

umbrella and I 'm highly disappointed with the company as a whole. I do n't know

how you all communicate with each other but I need this situation resolved.

On XXXX XXXX I used Western Union 's online services XXXX. On the web page

this company offers a high level of security for all transactions, XXXX of them is

that the receiver will got the XXXX XXXX Track number XXXX to receive the

money. The problem was that I never give to him the XXXX number, but he just

knowing my first and last-name, and knowing my phone number could call to

Western U. to change, first the receiver name ( for this change I never received a

change confirmation to my mail account, in addition he needed the amount and

the date of the transfer so, how this was a trade transaction he already knows

these details. So was very easy for him change the receiver name XXXX

unbeknownst to me XXXX and then, I do n't know how he could ask for the XXXX

to pick up the money the next day XXXX XXXX XXXX XXXX. the XXXX XXXX

night I called to the phone number provide by the company XXXX call us toll free
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Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. PA 19320 Consent not

provided

The Western Union Company DC 200XX Consent provided
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Web 08/23/2015 Closed with explanation Yes Yes

Web 09/04/2015 Closed with explanation Yes Yes
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1531582

1552161
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08/27/2015 Money transfers Domestic (US) money transfer

09/04/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues
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XXXX at XXXX ) to cancel the transfer but in that hotline they told me that I should

call between certain hours ( so it 's not a XXXX line and also the one who told me

that was a record not an agent ) then I tried by chat but also I could n't do it cause

the agent told me that he could n't do it for this channel so he suggested me to call

to the number above provide.

Other of the Western Unions ; security rules is that you can not make any change

if you do n't call from the phone number provided on the web page but the think

that Western Union should know is that now exist different programs through you

can make phonecalls without use the cellphone ( physically XXXX but if the phone

number.

Finally this guy stole my money unbeknownst to me because all these security

fails of WU. I would like my money back WU does n't comply with all the things

that they offer in their services.

I used Paypal to pay for a large welder which was to be palletized and shipped

across several states. I paid trucking co independent of seller. Seller did not bother

to secure the welder or any of its accessories to the pallet upon which it was

shipped and of course it arrived damaged which cost me many hours of time and a

significant portion of the cost of welder and shipping to repair to functional, much

less aesthetically the same as when it left sellers shop. I filed a complaint against

seller, weeks later Paypal tells me only way to resolve the case was to ship it back

to seller at my own cost, after I had already paid the costs to repair machine

because I needed to use it and did n't have enough money extra to buy a second

welder while I waited on a response from Paypal. I appealed this decision, Paypal

contacted seller for their response, seller did not agree to a refund and Paypal told

me there was nothing they could do. At this point nearly 60 days had passed so I

Page 2747 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. TX 76006 Consent not

provided

PayPal Holdings, Inc. CO 805XX Consent provided
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Web 08/27/2015 Closed with explanation Yes No

Web 09/04/2015 Closed with explanation Yes Yes
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1539252

1553377
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08/23/2015 Money transfers International money transfer

09/11/2015 Money transfers International money transfer

09/11/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Other transaction issues
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contacted my credit card issuer to do a chargeback, they have no online dispute

process so I 'm forced to mail dispute information and after receiving it credit card

company tells me that because they did n't receive it within 60 days of the original

charge they are unwilling to do anything to help me. I believe that Paypal

deliberately draws out the length of their dispute resolution process to avoid the

possibility of a chargeback when they fail to protect their customers from negligent

or scamming sellers.

never received first cardss : XXXX : XXXX XXXX

I SENT {$1000.00} TO XXXX THROUGH XXXX XXXX. THE RECEIVER NEVER

RECEIVED THE MONEY AND XXXX XXXX REFUSES TO REFUND ME MY

MONEY. THE TRACKING NUMBER IS XXXX. MY NAME IS XXXX XXXX

PHONE NUMBER IS XXXX

The wire-transfer to Chase contemplated a credit by Chase to a specific type

deposit account for a specified amount of time, which was stated in the form of

written payment instructions. The instructions stated, : " This is a transfer to a

secure time-deposit account for a minimum of 90-days. A notice will be sent to

withdraw or extend for and additional 90-days ''.

There are several different types of deposits and deposit accounts at Chase. One

type deposit is a demand-deposit, which is a bank deposit the depositor may

withdraw at any time without prior notice to the bank. This type deposit is made to

a checking account, which is a demand-deposit account. The other type-deposit is

a time deposit, which is a bank deposit that is to remain with the bank for a

specified period or on which notice must be given to the bank before withdrawal

and is in total contrast to a demand-deposit or a demand-deposit account like my

checking account at Chase. So, there 's at least XXXX totally different types of

deposits and different types of deposit accounts at Chase, and Chase definitely

knows all of these facts.

Page 2754 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2755 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



The Western Union Company MO 647XX Consent provided

Community Choice Financial, Inc. CA 945XX Consent provided

JPMorgan Chase & Co. MO 631XX Consent provided
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Web 08/23/2015 Closed with explanation Yes No

Web 09/18/2015 Closed with explanation Yes No

Web 09/11/2015 Closed with explanation Yes Yes
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1531885

1560644

1560672
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knows all of these facts.

The written payment instructions instructed Chase to credit the funds specifically

to a time-deposit account for a minimum 90-day period. The special written

payment instructions provided Chase with legal notice, legal notification and thus,

definite legal cognizance of the fact that the funds were to be credited by Chase

specifically and only to a time-deposit account for a specified period of 90-days,

and of the fact the funds were sent to specifically make a time-deposit. Chase

received notice in writing of the specific type-deposit and type-deposit account to

which Chase was to credit the funds.

Chase failed to exercise good faith or ordinary care concerning its crediting of the

funds. Chase definitely made a mistake when it credited the funds to the wrong

type-deposit account and the wrong type deposit account beneficiary, in

contravention of the written payment instructions on the payment order it received.

As I see it, the funds were sent to a nonexistent and unidentifiable account and

beneficiary. Chase 's mistakes are the sole cause of the end result of the funds

credited to my checking account at Chase. It is impossible for this to happen

without Chase 's mistakes.

I think that I should be able to justifiably expect Chase and every bank to have

commercially reasonable internal procedures designed to process a written

transfer request in strict accordance with the depositor 's written instructions, to

verify the accuracy of, and compliance with, written instructions, to detect and

minimize inaccuracy, and to act diligently to remedy mistakes.

My desired resolution to this matter is for Chase to admit the fact, in writing to me

on it 's letterhead from one of its ' officers, that Chase made a mistake in its '

crediting of the funds to the wrong type-deposit account when chase credited the

funds to my checking account and not to a Chase time-deposit account as

instructed. I believed Chase owed a duty of care in its handling the payment order
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09/06/2015 Money transfers International money transfer

09/11/2015 Money transfers Domestic (US) money transfer

08/18/2015 Money transfers International money transfer

09/01/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues

Other transaction issues

Fraud or scam
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and it 's crediting of the funds to the proper type deposit account. Chase made

mistakes in this transaction and I want Chase to say it in writing to me. I want

Chase to apologize to me in it 's letter for it 's mistakes. Chase, also should say

that but for it 's mistakes, the funds would not have ended up in my checking

account.

Lastly, the relationship between Chase and me, whether derived from common-

law principles or premises upon Article XXXX or Article XXXX to the XXXX XXXX

XXXX, is in the nature of an implied contract. As a result of the contract, Chase

owed a duty to exercise good faith and ordinary care concerning the crediting of

the funds to the proper type-deposit account, If it could not, then it should not have

accepted the payment order and the funds.

I sent money thru western union on XXXX/XXXX/15 amounting to {$2700.00} for

emergency surgery of my sister and was told that the fund will be readily available.

My sister tried to get the money on XXXX authorized western union office in the

XXXX XXXX such as XXXX and XXXX but was told that the money is not available

and they do n't have enough funds asked to come back on XXXX/XXXX/15 which

is 5 days after the money was sent, she as also advised by the XXXX agent to

leave the claim form without the money being released which sounded kinda

fraudulent. I called the customer service here in the US but agent is not helpful

and incompetent to handle the issue, i submitted a complaint to western union

website but up to this time i have n't received any form of follow up from them. Pls

help me resolve this issue.
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The Western Union Company FL 322XX Consent provided

JPMorgan Chase & Co. CA 91914 Older American Consent not

provided

The Western Union Company TX 78211 N/A

MoneyGram CA 94561 N/A
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Web 09/06/2015 Closed with explanation Yes No

Web 09/17/2015 Closed with explanation Yes No

Phone 08/19/2015 Closed with explanation Yes No

Phone 09/02/2015 Closed with explanation Yes No
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1554136

1560864

1524847

1547571
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09/08/2015 Money transfers International money transfer

09/08/2015 Money transfers Domestic (US) money transfer

09/13/2015 Money transfers Domestic (US) money transfer

08/19/2015 Money transfers Domestic (US) money transfer

08/19/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam
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I was scammed online, and did not receive what I paid for. Was not able to cancel

payment in time on Paypal.

I am a single mother of XXXX and of a military son. I had planned on buying a

home, and now I ca n't because I am out {$4000.00} due to fraudulent activity.

On XXXX XXXX, 2015 I was in the process of closing on a house. I was working

with my realtor through email and phone during this process. It ended up that I

wired my escrow money of {$4000.00} to a fraudulent account. The following is a

detailed account of what happened.

On XXXX XXXX, I worked with my realtor to sign the bidding paperwork for XXXX

XXXX XXXX property in XXXX, VA.

The next morning, I received a congratulatory email saying that the seller agreed

to the bid and I will receive an email with the instructions for escrow and other

documents. Later that morning, I did receive instructions and called my bank to

proceed with the wire transfer.

My realtor called shortly after to discuss me signing additional paperwork, then

called again later in the afternoon to talk about escrow monies. I told him that I had

already wired the money according to his instructions. He said that he never sent

me anything today, and to stop and call my bank to stop payment.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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The Western Union Company WA 98103 N/A

MoneyGram TX 78415 Older American N/A

PayPal Holdings, Inc. PA 19320 Consent not

provided

PayPal Holdings, Inc. TX 785XX Consent provided

Navy FCU VA 223XX Servicemember Consent provided
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Phone 09/09/2015 Closed with explanation Yes No

Phone 09/09/2015 Closed with monetary relief Yes No

Web 09/16/2015 Closed with explanation Yes Yes

Web 08/19/2015 Closed with explanation Yes No

Web 08/19/2015 Closed with explanation Yes No
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1555193

1555288

1562273

1525715

1526195
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09/02/2015 Money transfers Domestic (US) money transfer
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Fraud or scam
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I did call my bank, and the bank where the money was being wired to, and neither

party would freeze or hold the money to investigate!!

My bank would n't do ANYTHING until I filled out a form, which, when I initially

called to complain, no one, told me about any form, until my bank manager the

following day mentioned it. I was told to make a police report, which I did. I

NEVER, got ANY response from the local police to even say it was out of their

jurisdiction. I feel really helpless in this situation.

My realtor 's email was hacked! I want my money returned!!! That 's it!

I recieved this from a supposed debt collector stating : Arrest warrant ID : - XXXX

XXXX which is going to be released on Wednesday XXXXAttention : This would

be last and final warning for you!

This Legal Proceedings issued on your Docket Number XXXX with XXXX of XXXX

XXXX XXXX Company in order to notify you that after making calls to you on your

phone number we were not able to get hold of you. So the accounts department of

XXXX XXXX has decided to mark this case as a flat refusal and press legal

charges against you.

Case No. XXXXAmount Outstanding $ XXXXWe have sent you this warning

notification about legal proceedings of XXXX XXXX, 2015 but you failed to

respond on time now it 's high time if you failed to respond in next XXXX HOURS

we will register this case in court. Consider this as a final warning. And we will be

Emailing/ Fax this issue to your current employer to make sure they take strict

against you. Your salary wages will be garnished.
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Company believes it acted appropriately as authorized by contract or law
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Ria Financial RI 028XX Consent provided
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Web 10/05/2015 Closed with explanation No No
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1550362
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Do revert back if you want to get rid of these legal consequences and make a

payment arrangement today or else we would be proceeding legally against you.

And we apologies that this notification will also sent to your current employer. The

opportunity to take care of this voluntary is quickly coming to an end. We would

hate for you to lose the option of resolving this before it goes to the next step

which is a Lawsuit against you, but to do so you must take immediate action.

You can Email back to get the payment mode too.

We will be forced to proceed legally against you and once it is processed the

creditor has entire rights to inform your employer and your references regarding

this issue and the lawsuit will be the next step which will be amounting to

{$7600.00} and will be totally levied upon you and that would be excluding your

attorney charges. If you take care of this out of court then we will release the

clearance certificate from the court and we will make sure that no one will contact

you in future.

Please let us know what your intention is by today itself so we can hold the case or

else we will submit the paperwork to your XXXX sheriff department and you will be

served by court summons at your door step.

Note : This notice is provided to you on behalf of XXXX XXXX XXXX and its parent

company, and their respective family of companies including XXXX XXXX, its

parent company, XXXX XXXX XXXX XXXX XXXX, and all of their respective

subsidiaries and affiliates, ( hereafter collectively referred to as the " XXXX

Related Companies, '' " we, '' " our, '' or " us '' ). The XXXX Related Companies
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09/02/2015 Money transfers Domestic (US) money transfer

08/25/2015 Money transfers Domestic (US) money transfer

09/09/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Wrong amount charged or received
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include, but are not limited to : XXXX, XXXX XXXX XXXX XXXX XXXX, and all of

their respective subsidiaries and affiliates, including those that operate under the

trade names XXXX XXXX, XXXX XXXX XXXX, XXXX, XXXX XXXX, XXXX, XXXX

XXXX, XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX XXXX

XXXX, XXXX XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX,

XXXX XXXX XXXX, XXXX, XXXX XXXX XXXX XXXX XXXX XXXX, or any

company-owned XXXX XXXX XXXX locations. " You '' or " Your '' means you as a

participant in or as a user of the products and/or services offered by a XXXX

XXXX Related Company.

WE MAY REPORT INFORMATION ABOUT YOUR ACCOUNT TO CREDIT

BUREAUS. LATE PAYMENTS, MISSED PAYMENTS, OR OTHER DEFAULTS

ON YOUR ACCOUNT MAY BE REFLECTED IN YOUR CREDIT REPORT.

TERMS & CONDITIONS YOU AGREED.

By electronically signing this Loan Agreement by clicking the " I AGREE '' button

below, you are confirming that you have agreed to the terms and conditions of the

Consent and that you have downloaded

XXXX/XXXX/15 I requested a Paypal Credit line to use for an upcoming purchase.

I also requested instructions in advance of that purchase, so that the purchase

would qualify for their promotion - 0 % interest for XXXX months on purchases

over {$99.00}. I received an invoice for my purchase and made a downpayment of

{$500.00} using Paypal credit. When I received the merchandise I made a second

payment of {$1700.00} ( so both transactions on that invoice qualified for the 0 %

Page 2796 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2797 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



MoneyGram IA 50680 N/A

MoneyGram MD 20707 N/A

PayPal Holdings, Inc. WI 535XX Consent provided
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Phone 09/02/2015 Closed with explanation Yes No

Phone 08/25/2015 Closed with explanation Yes No

Web 09/09/2015 Closed with explanation Yes No
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1550363

1534540

1556697
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09/02/2015 Money transfers International money transfer

08/20/2015 Money transfers International money transfer

08/28/2015 Money transfers Domestic (US) money transfer
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Other service issues

Money was not available when promised

Fraud or scam
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payment of {$1700.00} ( so both transactions on that invoice qualified for the 0 %

promotion ). When I noticed that I was charged interest by Paypal credit, I called to

dispute the interest charged. I was told verbally that they agreed that I had made

the purchase following their instructions and should have qualified for the

promotion. That person indicated I would receive an email with the dispute

resolution in 24-48 hours. The email that followed said I did qualify for the

promotion and would see changes to my account in another 24-48 hours. XXXX

days later the interest was still on my account. I called again on XXXX/XXXX/15

and after several discussions was told that because I made XXXX payments on

the invoice it voided the promotion. I asked that Paypal refund the interest

charged, since that detail had never been adequately explained in previous

conversations. ( Indeed other Paypal reps had indicated I qualified for the no

interest promotion and it should be resolved to my satisfaction. ) On XXXX the "

supervisor '' I spoke with ( XXXX ) refused to remove ( or credit my account for )

the erroneous interest charged. I feel Paypal Credit owes me a refund of {$28.00} -

a small price to pay to retain goodwill with a responsible customer.

On XXXX XXXX, 2015 I made a trade for virtual currency in the ammount of

{$90.00} XXXX from my XXXX ) to XXXX XXXX XXXX I received confirmation

emails from XXXX parties telling me that my funds had been successfully sent

from XXXX and received XXXX. Within less than XXXX hours I found several

rewiews about XXXX warning people that this site was a SCAM! I imediately

contacted Skrill and explained to them the situation. I received an email

confirmation that they had received my inquiry and would take care of it as soon
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MoneyGram WI 53204 Older American,

Servicemember

N/A

The Western Union Company NJ 08092 Consent not

provided

Skrill USA, Inc. TX 775XX Consent provided
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Phone 09/03/2015 Closed with explanation Yes No

Web 08/20/2015 Closed with explanation Yes No

Web 08/28/2015 Untimely response No
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1549352

1528081

1542223
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08/28/2015 Money transfers Domestic (US) money transfer

09/21/2015 Money transfers Domestic (US) money transfer

09/04/2015 Money transfers Domestic (US) money transfer

09/25/2015 Money transfers International money transfer

09/10/2015 Money transfers Domestic (US) money transfer

09/15/2015 Money transfers International money transfer

09/26/2015 Money transfers International money transfer

09/16/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Other service issues

Fraud or scam
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as possible. I also contacted XXXX several times and received NO respose.

It has now been XXXX week and I have heard NOTHING else from XXXX or

XXXX. I sent a follow up email to XXXX today XXXX XXXX XXXX, 2015 ) in

regard to to same inquiry.

What can be done about the {$90.00} XXXX that have lost?

Thank you

I found tickets from XXXX for XXXX seats at the XXXX XXXX concert in XXXX on

XXXX XXXX. I bought these tickets from the seller and payed him through pay pal.

The amount was {$490.00}. When I got to the concert the tickets that he sent me

were not valid and I had to purchase additional tickets at the door. I have

contacted the seller and he keeps avoiding refunding my money.

I was sent {$25000.00} by a company that I assumed owed money to a woman I

had been talking to. I then sent her a majority of that money and shortly there after

the money was requested to be returned. The company was XXXX XXXX XXXX

out of Nebraska and they use the First National Bank of Omaha. They now have

all of my accounts at XXXX bank frozen.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. AZ 85050 Consent not

provided

MoneyGram TX 77469 N/A

PayPal Holdings, Inc. SC 293XX Consent provided

The Western Union Company AL 36040 N/A

First National Bank of Omaha WI 531XX Consent provided

PayPal Holdings, Inc. CA 934XX Other

Trans-Fast Remittance LLC NJ 68901 N/A

MoneyGram PA 15018 N/A
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Web 08/28/2015 Closed with explanation Yes No

Phone 09/22/2015 Closed with explanation Yes No

Web 09/04/2015 Closed with explanation Yes No

Phone 09/28/2015 Closed with explanation Yes No

Web 09/10/2015 Closed with explanation Yes Yes

Web 09/15/2015 Closed with explanation Yes No

Phone 10/02/2015 Untimely response No

Phone 09/17/2015 Closed with explanation Yes No
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1541609

1572282

1552746

1581119

1558473

1565541

1581593

1566715
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10/13/2015 Money transfers Domestic (US) money transfer

10/12/2015 Money transfers Domestic (US) money transfer

10/13/2015 Money transfers International money transfer

10/13/2015 Money transfers Domestic (US) money transfer

10/13/2015 Money transfers Domestic (US) money transfer

10/06/2015 Money transfers International money transfer

10/13/2015 Money transfers International money transfer
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Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised

Other transaction issues
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On XXXX/XXXX/2015, I received a phone call from an online computer service

provider. They told me they were going to refund my fees paid to XXXX. After

hours of trying to connect, they scamed me into allowing access to my bank

account information. Showing me they had an account at the same credit union.

Anyway they claimed to deposited excessive amount into my checking, ( which

was transfered from my savings. ) And that i would have to send them a money

gram for the excess. I did all this and realized what they had done and cancelled

the money gram in time to get my funds returned.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX was a supervisor at this company.

He ensured me everything was alright. and gave me a transfer id #. and showed

me his account with XXXX XXXX XXXX XXXX. They requested funds be sent to a

XXXX XXXX in XXXX.

On XXXX XXXX, 2015 I received a call from XXXX then I picked it up, a guy

named XXXX XXXX told me that he worked for XXXX for grant money. Then

XXXX told me that I was qualified for XXXX $ I was excited then he asked me for

all of my information including my social number.I gave him all of my info than he

transferred to a different number which is XXXX they asked me to send a XXXX $

fee than I could have XXXX {$.00} They have more numbers which are XXXX,

XXXX, and XXXX. If those numbers call you do n't pick up and block the numbers.
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MoneyGram VA 23462 Consent not

provided

Capital One WI 54245 Older American Consent not

provided

MoneyGram NE 685XX Servicemember Consent provided

The Western Union Company NY 108XX Servicemember Consent provided

MoneyGram FL 34237 N/A

MoneyGram GA 30044 N/A

MoneyGram NY 11435 N/A
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Web 10/28/2015 Closed with explanation Yes No

Web 10/12/2015 Closed with monetary relief Yes No

Web 10/13/2015 Closed with explanation Yes No

Web 10/13/2015 Closed with explanation Yes No

Phone 10/14/2015 Closed with explanation Yes No

Phone 10/06/2015 Closed with explanation Yes No

Phone 10/13/2015 Closed with monetary relief Yes No
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1603728

1603061

1603423

1603447

1603512

1595544

1603922
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10/02/2015 Money transfers International money transfer

10/13/2015 Money transfers International money transfer

10/13/2015 Money transfers International money transfer

10/13/2015 Money transfers Domestic (US) money transfer

10/13/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam
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I received a phone call from XXXX A lady name XXXX XXXX with XXXX XXXX

XXXX treating me with jail time of 5 years if I do n't send her {$4100.00} by money

gram then they had me running around town to a walmart and I was supposed to

be in phone checking the them every minute if the phone call got disconnected I

would be arrested. They demanded not to tell any one and send XXXX money

grams to XXXX XXXX in TX for {$670.00} and XXXX XXXX in TX for {$600.00}.

that was XX/XX/2015. Today XX/XX/2015 call me from another phone XXXX But

my husband cussed them out and they stop. Now they stole from me {$1300.00} I

was afraid for my life it was so disturbing. They yelled at me and it sound so real.

I was contacted by A company called XXXX XXXX XXXX stating I was approved

for a loan up to {$5000.00}. I stated I did n't need that much and would only like to

take {$3000.00}. XXXX said " well ma'am your already approved for {$5000.00} so

you might as well take the full {$5000.00}. '' I then agreed. I cant remember how

much the monthly payments were going to be and for how many months. XXXX

stated all I had to do was send {$180.00} through money gram and I would have

the money in my account by XXXX the following business day because I got off

work after banking business hours. Well as to my surprise the money was NOT in

my account by that time the next day so I called and asked for XXXX and he

stated there was an issue with the money going into my banking account and that

it was n't accepting the money. So he was going to send the money another way

and all I needed to do was send so much more money. This went on and on for

weeks it seems. Before I started this with XXXX I stated to him that I had already

been frauded by another company and he asked what company it was, and at this
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The Western Union Company TX 75211 N/A

The Western Union Company VA 22312 N/A

The Western Union Company AZ 85210 Older American,

Servicemember

N/A

MoneyGram UT 840XX Consent provided

MoneyGram LA 707XX Consent provided
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Phone 10/02/2015 Closed with explanation Yes No

Phone 10/14/2015 Closed with explanation Yes No

Phone 10/13/2015 Closed with explanation Yes No

Web 10/13/2015 Closed with explanation Yes No

Web 10/14/2015 Closed with explanation Yes No
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1590056

1604215

1604249

1604375

1604462
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been frauded by another company and he asked what company it was, and at this

point I do n't remember what the companies name is, he stated to send him a pic

of the receipts and he would include a refund to me from being frauded by them

and that he was so sorry that, that had happened to me so I did. I have sent this

company, {$2300.00}. Yesterday XXXX/XXXX/15 they stated I needed to send

them {$290.00} if I wanted my money and they would send it through fed ex and

that is what the fee would be. I asked why are they trying to send it through XXXX

all of a sudden and the stated because it is XXXX XXXX and banks are closed. I

stated to XXXX that I did n't have {$290.00} to send because I sent them all my

money last week and I would just wait until tomorrow. I had gotten upset on the

phone because I was constantly promised that I would n't be asked to send more

money and every time these people contacted me there was always an excuse

and I needed to send more money so this is not only financially stressing me out

but emotionally as well. I did n't apply for a loan just because, it was for a

purpose.Today on XXXX/XXXX/15 XXXX contacted me and stated that he was

going to transfer me to his Supervisor by the name of XXXX XXXX badge # XXXX

and wished me many, many congratulations. At this point I was thinking FINALLY!

I 'm going to be done with this, BUT ... ... NOPE!!! XXXX XXXX XXXX gets on the

line and stated that I need to send {$270.00} for the XXXX XXXX fee and then I

would get my money. I questioned him as to WHY are you sending it XXXX XXXX

now? Every time I talk to someone they change they way they are sending it.

XXXX stated that Money Gram would only accept {$5000.00} so they had to send

the other {$2000.00} differently. I stated to XXXX XXXX XXXX that I did n't have

{$270.00} because again as I had stated earlier I have sent all my money to last

week and literally have none!!!! So will you please just cancel my application and

send me the money back that I have sent you? This is when XXXX XXXX XXXX

stated to me that if I do not send them {$270.00} dollars they would contact my
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09/28/2015 Money transfers Domestic (US) money transfer

Page 2836 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam
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On XXXX/XXXX/15, my car was vandalized and my purse was stolen out of my

car, including credit cards, checks, my driver 's license etc. The incident has been

reported to the police, and my insurance company. I cancelled all of my cards that

day, and I notified my bank, XXXX XXXX XXXX XXXX. Please refer to attachment

C for the police report, and attachment F for the report from the autoshop.

On XXXX/XXXX/15, the thieves took out XXXX money orders with Money Gram

over the internet using my license and my checking account information. This took

place while I was physically at the bank. The bank immediately reversed the

money, and credited it back to my account. My bank also notified Money Gram

that this transaction was fraudulent on the XXXX of XXXX.

Please see attachment D for the transaction records to Money Gram, and charges

made XXXX.

On XXXX XXXX, I recieved a letter from XXXX XXXX XXXX indicating that I owed

money. I responded to XXXX explaining the situation, and that this had already

been reported to Money Gram on XXXX XXXX, 2015. I included a dated letter

explaining the incident, I included the police report, the records from the autoshop,

the bank records showing all of the fraudulent charges, and the letters from XXXX

for verification purposes.

On XXXX XXXX, 2015, I recieved another letter from XXXX explaining that I owed

money, even though I had responded on the XXXX of XXXX explaining the whole

scenario.

I am usure of where the money was transferred, but XXXX and Money Gram

should follow up with the recipients.
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MoneyGram CA 906XX Consent provided
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Web 10/01/2015 Closed with explanation Yes No
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1583135
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09/23/2015 Money transfers International money transfer

09/17/2015 Money transfers International money transfer

09/23/2015 Money transfers Domestic (US) money transfer

09/28/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Other service issues

Wrong amount charged or received
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I am officially filing a complaint against Money Gram and XXXX XXXX XXXX for

irresponsibly sending out collection notices after being supplied an official

explanation of events.

To Whom it may concern, My name is XXXX XXXX on XXXX,2015. I went to

Walmart and sent my mother {$310.00} plus {$9.00} thru Money Gram. It is now

XXXX,2015 and they wont refund my money nor give my Mother the money I sent

to her. I have called continously with no avail and visited Walmart with no avail.

MoneyGram employee 's have given me bogus names and agent id numbers and

hang up in my face. The only thing I want is my refund. Sincerely XXXX XXXX

XXXX

I was making a payment for an item I purchased on eBay through PayPal. While

making the payment, Paypal had me put in the DOB and SSN. I did not realize I

was signing up for credit line with Paypal. They pulled my credit and gave me a

line which I did not want. This is a very deceptive practice. How can they get away

with it?

Paypal does not disclose that it charges fees on requested payments ( XXXX ). In

this case, I requested {$500.00} from my mom through paypal assuming that the

requested transfer would be free in the same way as if I requested payment

through Venmo, another Paypal owned service. Instead, when my mom paid me

the {$500.00}, I only received {$480.00} because Paypal charged a {$14.00} fee.

That fee was never disclosed to me or my mother ahead of the transfer. Paypal

claims that because the transaction was categorized as " Goods '' the fee can not

be refunded but the way Paypal setup the request, there was never an option to

change it to the " Send money to friends or family '' which normally results in a free

transfer. Nowhere in the process was the fact that a fee would be charged

disclosed.
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The Western Union Company FL 33309 N/A

MoneyGram FL 326XX Consent provided

PayPal Holdings, Inc. NJ 070XX Consent provided

PayPal Holdings, Inc. CA 941XX Consent provided
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Phone 09/23/2015 Closed with explanation Yes No

Web 09/22/2015 Closed with explanation Yes No

Web 09/23/2015 Closed with explanation Yes No

Web 09/28/2015 Closed with monetary relief Yes No
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1575725

1568930

1576059

1583784
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10/14/2015 Money transfers International money transfer

09/23/2015 Money transfers Domestic (US) money transfer

09/29/2015 Money transfers International money transfer

10/02/2015 Money transfers International money transfer

10/02/2015 Money transfers Domestic (US) money transfer

10/14/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam
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disclosed.

Claim number XXXX XXXX XXXX XXXX XXXX This complaint has been sent to

you many times and last time on XXXX/XXXX/2015 XXXX XXXX but is still

ignored!

You have from me many documents which are proof that people from XXXX XXXX

are cheaters and you as bank are doing bad job in XXXX cases with : 1. XXXX (

XXXX. XXXX XXXX - XXXX ( XXXX XXXX.

You promised me that you will resolve XXXX cases within 30 days, but you lie to

me. Now is 2 and you did nothing. I try to resolve it but they play with me.

Now attached are document which I sent you few times already, but are new

proofs that they lie and cheating me.

You sent me documents with note that you do not discriminate me, but I have

other filing. I sent you complain in this case that one of your baker called to your "

specialist '' and he refuse to help me.

Your work in these cases is also far from your duty. You should read my letters

carefully. In next complains you will have proofs of discrimination.

I want you to immediately withdrawal {$2000.00} from XXXX cheaters and send

me the money back on my account.

On XX/XX/XXXX I purchased an item from ebay.com Marketplace in the amount
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MoneyGram TX 785XX Other

MoneyGram MI 48201 Older American N/A

MoneyGram NJ 08065 N/A

JPMorgan Chase & Co. AZ 863XX Consent provided

MoneyGram IL 60803 Older American,

Servicemember

N/A

PayPal Holdings, Inc. NC 275XX Consent provided
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Web 10/14/2015 Closed with monetary relief Yes No

Postal mail 09/28/2015 Closed with explanation Yes No

Phone 09/30/2015 Closed with explanation Yes No

Web 10/02/2015 Closed with explanation Yes No

Phone 10/06/2015 Closed with explanation Yes No

Web 10/14/2015 Closed with monetary relief Yes No
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1605681

1577321

1584768

1591204

1590913

1605478
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10/08/2015 Money transfers International money transfer

10/14/2015 Money transfers Domestic (US) money transfer

10/20/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues

Fraud or scam
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of {$32.00}. The item was a trunk lid cover for my XX/XX/XXXX Mercedes Benz

E320 wagon and according to the seller 's listing, should have fit my vehicle ( see

attached ). However, it does not and I do not feel that I should bare the

responsibility of paying to send the item back to the seller. I made the purchase in

good faith and expected what was advertised. This is false and misleading

advertising as well as a common scam with ebay sellers.

I am still in possession of the truck lid cover as I refuse to pay for shipping to

return the item. According to the seller 's ebay ad, he/she assumes all

responsibility for their listing. As a buyer, I presume this to mean responsibility and

accountability for making statements which are false and/or misleading.

I went to a Western Union provider and filled out the order to send {$470.00} but

added a " test question '' because the recipient had his wallet stolen and did not

have an ID. The transaction went thru and printed me a receipt. The charge for the

service was {$40.00} When my friend went to pick up the money he could not

because the " test question '' was not listed on the transaction. The reason is that

Western Union has a rule that you can not send amounts over {$290.00} with a "

test question ''. So he could not get the money. I called and they told me to go

back and get a refund. So I did but they said they would not refund the {$40.00}

fee for sending the money. I do n't understand how they can charge me for this

when I was not informed that this transaction would not be deliverable. I was

printed a receipt. Their system should have not let this " undeliverable ''

transaction to complete. I think their software should have kicked this back and

should have not allowed this transaction to complete. I want my {$40.00} back
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MoneyGram AR 85050 Older American,

Servicemember

N/A

The Western Union Company GA 301XX Consent provided

MoneyGram CA 93706 N/A
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Phone 10/08/2015 Closed with explanation Yes No

Web 10/14/2015 Closed with monetary relief Yes No

Phone 10/20/2015 Closed with explanation Yes No
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1599512

1607000

1615199
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09/30/2015 Money transfers International money transfer

09/30/2015 Money transfers International money transfer

09/30/2015 Money transfers Domestic (US) money transfer

09/24/2015 Money transfers International money transfer

10/06/2015 Money transfers Domestic (US) money transfer

10/15/2015 Money transfers International money transfer
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Fraud or scam

Other transaction issues

Other service issues

Fraud or scam

Fraud or scam

Money was not available when promised
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I wanted to transfer {$73000.00} XXXX to my dad 's bank account in XXXX from

XXXX. I went to the JP Morgan Chase branch and gave them the instructions

printed from the receiving banks website ( XXXX Bank ), which are also attached

with this complaint. The money was suppose to go through XXXX Bank XXXX.

Transfer was done on XXXX XXXX. The money did not get transferred by the

XXXX so I kept calling JP Morgan Chase to find out what was going on ... they kep

saying I have to wait for 5 business days. Finally on the XXXX XXXX they said it

was rejected by XXXX bank in XXXX for insufficient credit details. I requested the

money to be refunded back. Since the XXXX I have been requesting my money

back and they reply to me saying XXXX bank is not responding to their request for

returning the money. Today is the XXXX of XXXX and my money is still not

returned to it. JP Morgan Chase is not escalating the issue with XXXX Bank and I

do n't know what else to do to get my money returned back to me.

I have been locked out of my google wallet account and will not be notified of the

reason for such. I have emailed, called, and contacted multiple times with no

useful response to the issue. I feel that I have the right to know why incase there

was something that could have been compromised with my account and/or

personal information that google keeps on file.

I initiated an online money transfer with MoneyGram Online services on XXXX.

The money was deducted from my bank account on XXXX. But the transaction

was never processed by them. The normal time to process a transaction with
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PNC Bank N.A. MD 20876 Consent not

provided

JPMorgan Chase & Co. CA 945XX Consent provided

Google Inc. KS 662XX Consent provided

MoneyGram FL 32621 Older American N/A

The Western Union Company NY 10010 N/A

MoneyGram GA 301XX Consent provided
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Web 09/30/2015 Closed with explanation Yes No

Web 09/30/2015 Closed with monetary relief Yes Yes

Web 09/30/2015 Closed with explanation No No

Postal mail 09/29/2015 Closed with explanation Yes No

Referral 10/07/2015 Closed with explanation Yes No

Web 10/15/2015 Closed with explanation Yes No
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1586312

1586591

1586622

1579432

1594507

1608662
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10/09/2015 Money transfers International money transfer
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Fraud or scam
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MoneyGram is 1 to 3 days so I called on XXXX to inquire and was passed to

XXXX different people. Finally I was transferred to " MoneyGram Escalated ''

department. The young lady named XXXX refused to give me her title. She told

me the problem was with my financial institution. When I said there was no

problem there then she said she could n't tell me. She did offer a refund in 3-10

days which I found unacceptable since they had already had my money for 13

days. When I asked for a manager they told me there was n't one. When I asked

what federal agency regulated them they told me they could n't tell me. I am

mostly reporting this because I find it irregular and suspicious behavior and should

be noted by consumers and the regulators.

On XXXX XXXX, 2015 Recieved a call @ XXXX XXXX from ( whom I thought was

) XXXX XXXX ( XXXX ) He briefly stated he was in jail in XXXX XXXX, NV and

needed bail. He stated he was in an accident and was hit by a XXXX woman but

failed a XXXX test. He stated I would recieve a call from his attorney XXXX XXXX

( XXXX ) from XXXX XXXX in a few minutes. I told him no problem and waited for

the call. XXXX XXXX XXXX called me @ XXXX XXXX and explained the jail

circumstances and I agreed to post bail for my friend. Bail was sent to XXXX

XXXX in XXXX. He explained this was a normal procedure to send funds XXXX

and the he needed only the tracking number which I provided after the transaction

was complete. One hour later, XXXX XXXX calls and asked for an additional

amount to cover an out of court settlement that he negociated with the woman.

The woman was planning on suing XXXX XXXX. XXXX XXXX said she would sign

a statement to not file suit if a settlement sould be made. I agreed to pay only if the

woman signed a statement to agree not to file suit. XXXX XXXX agreed but no

statemnt was sent to me. The last I heard of XXXX XXXX. I have since tried to call

XXXX XXXX several times but I believe my phone numbers have been blocked. I

contacted My friend XXXX XXXX this am only to XXXX it was not him involved in
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The Western Union Company NM 875XX Consent provided
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Web 10/09/2015 Closed with explanation Yes No
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1600873
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10/15/2015 Money transfers Domestic (US) money transfer

10/23/2015 Money transfers International money transfer

10/15/2015 Money transfers International money transfer

10/09/2015 Money transfers Domestic (US) money transfer

10/09/2015 Money transfers Domestic (US) money transfer

10/16/2015 Money transfers International money transfer

10/26/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Money was not available when promised

Other transaction issues
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any of this. Hence, the filing of this complaint. Please call or email me to advise.

XXXX XXXX XXXX XXXXXXXXXXXX. Thank you

I submitted {$380.00} to an XXXX XXXX who claimed he could help recover

monies paid but not remitted.

On XXXX XXXX I sent a wire transfer on the amount of XXXX from our account on

Bank of America, XXXX XXXX XXXX XXXX to a company in XXXX, XXXX XXXX,

XXXX Bank, dollar account. The Supplier responded to me one week later that

they have no receive the money. Since then I has been in contact with bank of

America, wire transfer XXXX XXXX XXXX XXXX and they say they transfer the

money to XXXX, but XXXX have not received. I ask for the money to be returned.

Nothing have happening and they tell me that XXXX have answer.

On XXXX, XXXX, and finally on XXXX I attempted to transfer {$21000.00} from

our account at Wells Fargo to our account at XXXX. On the XXXX I contacted

XXXX from the Wells branch on XXXX XXXX XXXX and he provided specific

instructions to make this transfer through XXXX, XXXX 's fed wire agent ( routing

number, account number, account name, etc. ) while on a conference with Wells '

desk officer. The instructions were prepared by the desk officer and the funds

were wired. Next day the funds were returned as owners of the XXXX account had

not been included. This was corrected on the XXXX but again the funds were

returned due to a typo. On the XXXX the exact title of the account was recorded

and the funds were again wired ; however the account title was too big for the
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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MoneyGram NJ 07461 Older American N/A

MoneyGram KY 404XX Consent provided

Bank of America FL 331XX Consent provided

Sigue KS 678XX Other

MoneyGram IL 601XX Other

MoneyGram PA 15106 Consent not

provided

Wells Fargo & Company GA 315XX Older American Consent provided

Page 2889 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Phone 10/26/2015 Closed with explanation Yes No

Web 10/23/2015 Closed with explanation Yes No

Web 10/19/2015 Closed with explanation Yes No

Web 10/13/2015 Closed Yes No

Web 10/09/2015 Closed with explanation Yes No

Web 10/16/2015 Closed with explanation Yes No

Web 10/26/2015 Closed with explanation Yes Yes
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1608834

1622717

1609183

1601658

1601662

1610358

1624185
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10/26/2015 Money transfers Domestic (US) money transfer

10/26/2015 Money transfers International money transfer

Page 2892 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Other transaction issues
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computer field and the last XXXX letters of the last name were truncated.

Unfortunately this wire was accepted and the funds were applied not to XXXX 's

account, but to the account of a XXXX retail customer. When XXXX finally

determined what had happened, on XXXX or XXXX, they messaged Wells to

explain and further said the funds would be refurned within XXXX days. On the

fourth day XXXX informed Wells that they had gone to the incorrectly funded

account to retrieve the money but the funds were n't there and therefore XXXX

would not be returning the funds and that furthermore XXXX was closing its case

on this transfer. Iwas informed of XXXX 's decisions on XXXX and further told that

as XXXX had closed its case there was nothing further that Wells could do and

that Wells, too, had closed its case. The matter was eventually referred to an "

executive resolution team " and on XXXX I was informed by a team member that

there was nothing that the bank could do : " We have our rules. If you are

unsatisfied by our decision you should get a lawyer ... ''. I responded that only

Wells Fargo had the standing with XXXX to argue for the return of the money and I

believed that Wells was obligated, at least by good business practice to pursue my

claim ; but was told again to get a lawyer - " ... ..we 're sorry, but we have our rules

and there is nothing that I can do. " I am told by attornies that litigation will likely

cost more than {$20000.00} and that Wells ill likely respond by giving the matter to

XXXX of its retained law firms with the instruction to make this problem go away.

As courts are reluctant to award damages to cover the cost of litigation it seems

that I am frozen out. Frankly, I suspect that this arithmatic is central to the bank 's "

rules '' which seems predatory. I am pursuing counsel and every other venue

which I can think of.
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MoneyGram NJ 08016 Older American N/A

The Western Union Company CT 06084 N/A
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Postal mail 10/28/2015 Closed with explanation Yes No

Phone 10/26/2015 Closed with monetary relief Yes No
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1623859

1624494
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10/21/2015 Money transfers Domestic (US) money transfer

10/12/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other service issues
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My son lives over an hour away XXXX. He was out of money and needed to buy

XXXX. I read on line that you could transfer money "In 10 Min." from your credit

card. The local Walmart is 20 min. away but I thought to save time I could do it on

line through MoneyGram. I filled out the info and submitted it. It said processing

and I even rec'd a email saying it was processing. I called my son and he went to

Wal-Mart to wait on it. It never processed after a hour Wal-Mart closed and he had

to go until the next day without XXXX. Luckily with no major complications. I was

never told it was denied... I was only sending XXXX and had 30 times that in my

account. I believe they are using false advertising and even the Wal-Mart

employee said they had a lot of trouble as well..They should have immediately

denied it so I could have made other arrangements. I believe they could be putting

the publics well being in jepordy by not providing TRUE advertising and Timely

response to their transactions and request for info. After over 2 months they

responded to my complaint... Here is what they said:

 PLEASE DO NOT REPLY TO THIS E-MAIL!

Dear MoneyGram Customer:

Thank you for contacting MoneyGram.  We appreciate the opportunity to address

any questions or concerns you may have.

Unfortunately, the transaction request you submitted has not been approved.  For

security purposes, MoneyGram Online is unable to complete your request.  Your

funding source has not been charged for this attempt.

We apologize for the inconvenience.
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MoneyGram LA 70785 Consent not

provided

MoneyGram AL 351XX Older American Consent provided
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Web 12/02/2015 Closed with explanation Yes No

Web 10/14/2015 Closed with explanation Yes No
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1618074

1602807
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10/21/2015 Money transfers Domestic (US) money transfer
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Fraud or scam
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Sincerely,

MoneyGram

Electronic Operations Department

Original message: My son needed money to buy his XXXX last night at XXXX as

he lives hour away, Walmart was 10 miles from his home. I went on line to

Walmart to see if I could send money from my account to him. Your website said

send money in 10 minutes from a debit or credit card. I filled out the info and sent

it. I rec'd a transaction notice via email saying it was processing. He was at the

store and XXXX and waiting. At XXXX I am still trying to see what is happening. I

called this morning and talked to your rep who started asking all kinds of personal

questions. She said I would have to go to the store. I am very dissatisfied with A.

Your service. B. Your lack of Communications that their need to be more

information C. False advertising ( transfer money in 10 min.) This could have

caused a serious problem for my son not being able to get XXXX.  I will figure out

who in the goverment that regulates this and file a complaint.

I submitted a ad on XXXX for a XXXX ticket that my daughter at last minute was

unable to attend. Someone with the name of XXXX XXXX purchased this ticket

from flordia. A month later I received a message stating the ticket was no good. I

contacted XXXX to verify that it was good and have the email from them stating

this. XXXX XXXX image states ok my bad ill check again next month when I go.

The second month I get a email from pay pal stating that he did a reverse payment

dispute with his credit card company. I feel he has done this to many people

defrauding people credit cards companies and so forth. As he seems to be a

reseller of tickets I do n't know if this is even the right people to contact about this

or not
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PayPal Holdings, Inc. DE 199XX Consent provided
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Web 10/23/2015 Closed with monetary relief Yes No
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1618266
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11/10/2015 Money transfers International money transfer

10/21/2015 Money transfers Domestic (US) money transfer

10/26/2015 Money transfers International money transfer

10/21/2015 Money transfers Domestic (US) money transfer

10/22/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam

Incorrect/missing disclosures or info
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My husband sent me a check in the mail using the online-bill pay service through

his Bank ( U.S. Bank ). The bank sent me a check dated XXXX/XXXX/2015. I

cashed this check at my Bank ( XXXX XXXX XXXX ) on XXXX XXXX. On XXXX

XXXX or XXXX - TWO DAYS AFTER I CASHED THE CHECK - my husband

placed a " stop check payment '' on the check. My bank reversed the transaction

and said that I owe them {$300.00} because U.S. Bank refused to honor the

check. I looked this up, and found out that under Regulation E of the EFTA, this

was not merely a " check '' - but that such payments are actually defined as " Pre-

authorized Remittance Transfers '' by 12 CFR 1005.30. This is supposed to limit

my husbands right to cancel the transaction to 30 minutes after he made it, since it

was scheduled more than 5 days in advance. I and a refund of the fee I was

charged by XXXX XXXX XXXX for a returned check. I also want U.S. Bank to

honor the remittance transfer ( which they insist was just a check ). Thank you for

your help.

On XXXX XXXX, 2015 I initiated a bank transfer via Monoygram to someone in

XXXX XXXX from XXXX. It was a direct transfer from my bank account at XXXX

XXXX to my niece 's bank in XXXX. Moneygram reversed the name and

unfortunately my niece 's bank rejected the transfer. I contacted Moneygram and

they confirmed that the deposit never took place and promised to credit my XXXX

XXXX account for {$100.00}. This happened more than 3 weeks ago and still no

credit. I 've called three times and they promise me every time that my credit will

appear the following day and as of yet, they have failed to issue a credit.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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The Western Union Company MN 55414 Consent not

provided

U.S. Bancorp CA 908XX Consent provided

MoneyGram AZ 852XX Consent provided

MoneyGram CA 94541 N/A

Bank of America MA 02131 Consent not

provided
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Web 11/10/2015 Closed with explanation Yes No

Web 10/21/2015 Closed with explanation Yes No

Web 10/26/2015 Closed with explanation Yes No

Phone 10/21/2015 Closed with explanation Yes No

Web 10/22/2015 Closed with explanation Yes No
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1648252

1618512

1625530

1618794

1620257
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10/27/2015 Money transfers International money transfer

10/16/2015 Money transfers Domestic (US) money transfer

10/30/2015 Money transfers Domestic (US) money transfer

11/05/2015 Money transfers International money transfer

11/19/2015 Money transfers International money transfer

10/19/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other service issues

Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam
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For the past 6 months I have used Orlandi Valuta via Western Union at XXXX 's

XXXX in XXXX Ca to send money to my father in law XXXX XXXX XXXX every

month in XXXX. On XXXX XXXX, 2015 I sent the usual monthly amount to my

father in law via Orlandi Valuta. It turns out my father in law was unable to retrieve

his money, according to Orlandi Valuta I placed a call that same day to have the

recipient name changed to XXXX XXXX and that the money was already retrieved

by that person. Orlandi Valuta said they could not help me even though i explained

to them I did not change the name of the recipient. My father in law went to the

usual pick up location and he was told that no one by the name of XXXX XXXX

has received any money.

I am writing because Western Union is not taking sufficient steps to prevent fraud

or identity theft against consumers. I received a letter in the mail stating that I had

transferred funds on a specific date and that these funds had not yet been

retrieved. As I had never transferred funds through Western Union, I contacted

their Consumer Fraud Hotline. After explaining the situation and citing the specific

letter I had received, the representative was able to tell me the location of the

transaction and that cash had been sent using my name, address, and date of

birth. I explained that I had not made that transaction and that I did not know the

person to whom the funds had been transferred. Even after explaining this, the

representative failed to even apprehend that I was trying to report a fraud. He
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Company believes complaint is the result of an isolated error
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provided

TCF National Bank MN 55016 Older American N/A

PayPal Holdings, Inc. NY 11747 Consent not

provided

MoneyGram GA 31210 Servicemember N/A

The Western Union Company CA 937XX Consent provided

The Western Union Company TX 78223 N/A

The Western Union Company DC 200XX Consent provided
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Phone 10/29/2015 Closed with explanation Yes No

Web 10/16/2015 Closed with explanation Yes Yes

Phone 10/30/2015 Closed with explanation Yes No

Web 11/05/2015 Closed with explanation Yes No

Phone 11/23/2015 Closed with explanation Yes No

Web 10/19/2015 Closed with explanation Yes No
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1626018

1611416

1633899

1640855

1662542

1612889
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11/02/2015 Money transfers Domestic (US) money transfer

11/10/2015 Money transfers Domestic (US) money transfer

11/05/2015 Money transfers Domestic (US) money transfer

11/16/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised
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simply offered to refund me money. I explained that I had not actually lost any

money, as someone else had sent their own cash using my name, and that I

simply wanted to report fraudulent activity. He stated that all Western Union could

do was to block any use of Western Union under my name ( such that, even if I

myself wished to use Western Union in the future I could not do so ). I asked if

there was any way to notify me if someone tried to use my name in the future. He

stated that there was not. I then asked if he could send me some confirmation that

any use of my name would be blocked in the future. He stated that they did not

have the capacity to do so. I asked to speak to a supervisor and he also refused to

either send me written confirmation that use of my name to transfer funds would

be blocked in the future and also stated that they could not notify me in the future if

someone attempted to use my information to transfer money. I expressed concern

that this was inadequately protective of consumers and the supervisor still stated

that there was nothing more that he could do. He did not offer to open an

investigation into the individual who had made the transaction ( even though the

name of the recipient of the fund was listed on the letter I received and provided to

Western Union by me ). This supervisor 's name was XXXX and his identification

number was XXXX, a supervisor in the Consumer Protection Unit. The

conversation took place on XXXX/XXXX/15 at about XXXX XXXX.

Paypal went ahead and put limitations on my account for legitimate transactions of

goods that I have conducted with eBay and other companies all legitimate. They

requested a bunch of documents to verify who I was and I complied within two

hours. They then sent me a letter asking for invoices or receipts for merchandise
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MoneyGram WV 26554 Consent not

provided

MoneyGram WI 54722 N/A

MoneyGram NY 12180 N/A

PayPal Holdings, Inc. FL 333XX Consent provided
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Web 11/03/2015 Closed with explanation Yes No

Postal mail 11/13/2015 Closed with explanation Yes No

Phone 11/05/2015 Closed with explanation Yes No

Web 11/16/2015 Closed with explanation Yes No
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1635250

1648587

1641939

1656772
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11/10/2015 Money transfers Domestic (US) money transfer

11/19/2015 Money transfers International money transfer

11/16/2015 Money transfers International money transfer

11/10/2015 Money transfers International money transfer

11/10/2015 Money transfers Domestic (US) money transfer

10/27/2015 Money transfers International money transfer

10/28/2015 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam

Wrong amount charged or received

Money was not available when promised
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hours. They then sent me a letter asking for invoices or receipts for merchandise

sold on eBay and I did. I called because I did need my funds and they said the

information was sufficient but now I had another account and I explained I did n't

and there was fraudulent activity going on, even faxing them documentation. They

just seem intent on keeping the money and continue asking for more and more

information for merchandise that has already been paid for and I need my funds

for.

On XXXX/XXXX/2014 I made XXXX wire transfers to XXXX. After several

agonizing weeks the money was transferred back into my account on

XX/XX/XXXX and XX/XX/XXXX with {$1100.00} short. The bank stated the

difference was associated with the difference in exchange rates and refuses to

credit my account nor did they refund my wire transfer fees.

I think the bank attempted to profit from the exchange rate change and never

transferred the currency and returned the money in stead of taking a loss from the

opposite rate maneuver.

This is about Western Union money transfer to another country. I sent a money

transfer in XXXX XXXX, 2015 to a relative who is not very mobile and is easily

tired. My relative went to the Western Union agent in that country and was told that

there was an error. I called up Western Union and was told to cancel the
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company chooses not to provide a public response
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TCF National Bank GA 31533 Consent not

provided

The Western Union Company PA 15906 Older American N/A

Wells Fargo & Company FL 333XX Older American Consent provided

MoneyGram CA 93926 Servicemember N/A

MoneyGram CA 95695 N/A

JPMorgan Chase & Co. MI 48105 Consent not

provided

The Western Union Company MD 209XX Consent provided
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Web 11/13/2015 Closed with explanation Yes No

Phone 11/23/2015 Closed with explanation Yes No

Web 11/16/2015 Closed with explanation Yes No

Phone 11/10/2015 Closed with explanation Yes No

Phone 11/13/2015 Closed with explanation Yes No

Web 10/27/2015 Closed with explanation Yes No

Web 10/28/2015 Closed with explanation Yes No
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1648999

1662535

1656978

1649212

1650310

1627771

1628683
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10/28/2015 Money transfers International money transfer
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Money was not available when promised
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transaction and that the money will be refunded to my bank account and to make

another WU transfer. I cancelled the first transaction and made another transfer.

For this XXXX transaction dated XXXX XXXX, 2015, my relative was told that

there was an error but the agent can not tell what the error was. I verified with the

Western Union here in the USA and was told that the money was ready for pickup

and there was no error. I was told that my sister can go to the agent again XXXX! )

and to call the customer service in that country if my relative is not able to get the

money. The service I used was the transfer in minutes using my debit card.

Knowing the condition of my relative, I thought it is best not to use Western Union

anymore. So, I cancel this XXXX transaction just now and ask for a refund. I am

writing so that consumers know about this experience and that Western Union

improves the services of their agents in other countries. Meanwhile, my relative

and I faced inconvenience, wasted our time and agitated us.

On XXXX XXXX, 2015 a wire transfer for {$500.00} was sent from XXXX to my

credit union account. XXXX traces of the money XXXX reavealed the money was

with Wells Fargo Bank. Wells Fargo is the intermediary bank for this transfer. The

result of the XXXX trace was that Wells Fargo Bank claimed that my credit union

had not responded. The XXXX trace result was the Wells Fargo Bank claimed the

names do n't match.

My credit Union states they have not heard from Wells Fargo Bank. If the XXXX

claim were true, then why is Wells Fargo still holding the money after 6 weeks. I

went to my local branch of the credit union to ask for their help. After checking with

their own wire department and not locating any funds inbound to my account they

reluctantly called Wells Fargo Bank. The manager wanted me to call but I advised

her that they will not talk to me as I am not a customer of that bank. Wells Fargo

advised the manager of my XXXX XXXX XXXX branch that {$500.00} is a very
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Company chooses not to provide a public response
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Wells Fargo & Company UT 841XX Consent provided
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Web 10/28/2015 Closed with explanation Yes No
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1628685

Page 2947 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2948 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 2949 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



common amount and that it would be better to have the funds recalled. Frankly I

was appalled by this response. They were essentially refusing to help in any way.

Further after talking to my father he went on to confirm with his bank that if we

were to recall the funds there would be more fees to do another transfer.

I went to a larger branch of XXXX XXXX XXXX XXXX to beg for some help. I sat

down with the Assistant Manager who agreed to try and get the funds located and

sent through. During the second meeting with him he called The Fed for help. The

Federal Reserve suggested as part of efforts to resolve the situation that I should

submit a complaint to the CFPB.

Today is XXXX/XXXX/2015, approximately 6 weeks since the wire was sent and to

date there has been no resolution to my case. XXXX XXXX has been attempting

to resolve this in conjunction with my father 's bank in XXXX. The money was

originally sent as a small loan to help me with repairs to my car which is necessary

for me to get to and from work as there is no public transport near where I work.

The result has been that I had to use my own funds and I will now not have

enough money to pay my rent. Obviously this is getting desperate for me and yet

this could all be resolved if Wells Fargo would release MY money and complete

the transfer started 6 weeks ago.

It should be noted that I had a transfer of funds from XXXX sent about 18 months

ago using the same information which reached my account in about 3 days.

I am aware of UDAAP and I believe this situation falls into the category of Unfair,

Deceptive, Abusive Acts or Practices. It is certainly unfair to be withholding my

funds and causing me financial hardship for no good cause. The potential I face
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10/28/2015 Money transfers International money transfer

11/11/2015 Money transfers Domestic (US) money transfer

11/25/2015 Money transfers Domestic (US) money transfer

11/02/2015 Money transfers International money transfer

10/28/2015 Money transfers International money transfer
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Fraud or scam

Money was not available when promised

Fraud or scam

Other transaction issues

Money was not available when promised
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now where I could be evicted is most certainly abusive. I am not asking for

anything more than to have the transfer completed. I am hopeful you can help get

this resolved for me before time runs out for me to pay my rent. I would also

appreciate any advice you can give. For example : should I be seeking legal

assistance or maybe take this to the press to put pressure on Wells Fargo Bank?

The Assistant Manager at XXXX XXXX XXXX has been in contact with the

sending bank in XXXX over a week but to date there has been no indication of a

resolution. Please do not let Wells Fargo Bank get away with this treatment. I am

desperate for this transfer to be completed.

As far as compensation is concerned I only wish the the transfer be completed.

Having said that, if my father or myself were to incur any additional costs or

expenses as a direct result of this situation then in that circumstance I would seek

that such costs were covered by Wells Fargo. If Wells Fargo had sent the transfer

through in the first place then there would be no issue.

Money has been sent by Western Union to private party in XXXX. I received

information that money can be received in XXXX XXXX WU reps. XXXX women

walk for XXXX miles to get it but in XXXX reps told her that is WU system doesnt

work. She has to walk back by rough road w/o pavement.
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MoneyGram MI 39629 Older American N/A

MoneyGram MA 01475 Consent not

provided

MoneyGram VT 05651 Consent not

provided

MoneyGram GA 30094 Consent not

provided

The Western Union Company WI 535XX Consent provided
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Phone 10/28/2015 Closed with explanation Yes No

Web 11/16/2015 Closed with explanation Yes No

Web 12/02/2015 Closed with explanation Yes No

Web 11/02/2015 Closed with explanation Yes No

Web 10/28/2015 Closed with explanation Yes No
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1629045

1650727

1672513

1636080

1629597
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11/26/2015 Money transfers Domestic (US) money transfer

11/16/2015 Money transfers International money transfer
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Money was not available when promised

Fraud or scam
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work. She has to walk back by rough road w/o pavement.

Lies, manipulation and refusal to escalate the situation to an authority figure who

has the means to get the issues resolved. XXXX dollars was removed from my

account with a promise of XXXX dollars being available on XX/XX/XXXX on my

Google Wallet card. Google removed the entire XXXX dollars from my bank

account on XX/XX/XXXX. Every time a call and plead for help, I get same scripted

response. My holiday, my XXXX is ruined and I can not provide a proper XXXX

meal to my family because of this. This is beyond painful, embarrassing and

disheartening. I have been an advocate for Google, their products and services.

They have not been an advocate for me.

Typically, the transfer is instant. This time there was a delay that I was unaware of

until I completed the transaction. I was given a date of XX/XX/XXXX. The morning

of XX/XX/XXXX it was not available. I called and spoke with someone who

claimed to be in management. No help given. Just lies about funds being released

that day. I have emails and recorded calls to confirm.

Google took money out my account and refused to credit my card for the transfer.

With an inconsistent answer as to why, they credited me XXXX dollars for the

inconvenience. That too was a slap in the face.

The managers I spoke with told me that they do not report to anyone, which was

insulting as I know there is a hierarchy of authority in all corporate settings. I will

be without a XXXX meal for my family due to this.

Something has to be done to right this wrong.
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Google Inc. MO 633XX Consent provided

MoneyGram NY 13810 N/A
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Web 11/26/2015 Closed with monetary relief No No

Phone 11/18/2015 Closed with explanation Yes No
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1673101

1658234
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11/03/2015 Money transfers Domestic (US) money transfer
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Other transaction issues
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On or about XXXX/XXXX/2015 I, -name redacted-, tried to transfer funds in the

amount of {$1600.00} to my XXXX XXXX XXXX XXXX account number -redacted-

from my Venmo account. I was messaged by Venmo ( and still have this message

) saying that this transaction was cancelled by XXXX XXXX XXXX XXXX. This

turned out to be a lie. XXXX XXXX contacted me ( I still have the messages )

saying that the transfer process was never initiated by Venmo. What that means to

me is that Venmo never even INTENTED for me to have my money. The reason

why is for financial forensic investigators to find out, not me, and really is irrelevant

at this point.

On Venmo 's website, it says this about bank transfers : " If you received a

notification from Venmo that your transfer to bank failed, the funds from the failed

transfers to bank should already be back in your Venmo balance. '' This is also a

blatant lie. Today is XXXX XXXX.

Venmo 's site says that if you place a customer service request with them, they try

to respond within XXXX hours. This is an egregious lie, because as of yet, I have

only received an automated message saying that they received my request. As a

business owner, it boggles my mind that a company which processes money

transfers in the XXXX of dollars, only works XXXX hours per week, but I am

starting to see why this is the case.

On Venmo 's website, it instructs the consumer that if a transfer fails, it is most

likely the fault of the consumer inputting their banking information incorrectly, so

they should try to re-input their account information. This point is irrelevant, as in

my checking account from the XXXX forward, Venmo, in an attempt to verify my

account, on XXXX/XXXX/2015 withdrew {$0.00} from my account that I still have

not gotten back, so from that transaction, one may be able to deduce that they had

the right account and routing numbers to make the deposit of {$1600.00}, and at
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PayPal Holdings, Inc. NV 891XX Servicemember Consent provided
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Web 11/03/2015 Closed with monetary relief Yes No
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1637274
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11/17/2015 Money transfers International money transfer

11/27/2015 Money transfers International money transfer
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Money was not available when promised

Other service issues
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the same time precludes the notion that I gave Venmo incorrect account info.

As I have previously stated, I have attempted to contact Venmo, however their

hours of operation are severely limited, and also, and this is only conjecture on my

part, but after reading the following Slate article, XXXX, I do not think that they

even at all TRY to get back in touch with their customers, because this has already

been proven more than once ( unless the media is involved, which is my very next

step prior to class action ). So at this point, I do not need very many more people

to start a class action lawsuit, I just need to file reports such as this one, to make

sure I 've done all I can do to resolve this situation BEFOREHAND. At no time did I

notify or attempt to notify Venmo or XXXX to cancel my transfer of {$1600.00} to

my XXXX account. This transfer was cancelled without my knowledge, consent, or

authorization.

If any other information is requested from me that would be helpful, by all means

please let me know, as I would love to handle this situation at the lowest level

possible without utilizing costly legal representation and private investigative

services for such an amount, however, I am quickly realizing that I probably will

have no choice but to do so as a matter of principle and for all others going

through this same issue, but do not know what recourse to undertake. I certify that

I did NOT conduct Venmo transaction # XXXX for any type of business,

commercial, or merchant transactions or reasonings.

The following is quoted communique from Venmo to me.

" AMOUNT $ XXXXXXXXDESTINATIONXXXXEXPECTED ARRIVALWednesday,

XXXX XXXXYour transfer number is : XXXX '' XXXX XXXX , General

ManagerXXXX XXXX, FraudVenmo, XXXX , New York XXXX

Moneygram locked me out of my online account, which use to send money to my
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The Western Union Company TX 78738 Consent not

provided

MoneyGram MA 011XX Consent provided
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Web 11/17/2015 Closed with explanation Yes No

Web 11/27/2015 Closed with explanation Yes No
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1658406

1673530
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11/03/2015 Money transfers International money transfer

11/27/2015 Money transfers International money transfer

12/03/2015 Money transfers International money transfer

11/27/2015 Money transfers International money transfer

11/03/2015 Money transfers International money transfer

11/22/2015 Money transfers International money transfer
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Other service issues

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues
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family, back in XXXX. When asked the reason, why I was locked out ; when i

called moneygram i was told by a customer service agent, that its for security

reasons. But i think its because of discrimination, based on whats happening with

lottery scamming in XXXX, i feel i was targeted and locked out by moneygram,

based on my remittance, destination.

I sent a friend {$100.00} via Western Union. On two occasions the recipient has

attempted to pick up the money and on both occasions has been denied payment.

I called Western Union customer service where I was told by the person I spoke to

and then that person 's supervisor that Western Union has no control over it 's

agents and whether or not they pay recipients. When I tried to cancel the

transaction Western Union 's customer service refused without reason they simply

said that they are not authorized to cancel a transaction which I do not believe.

First their agents do n't have to pay funds contracted by Western Union to pay and

then Western Union will do nothing to remedy the problem, and their agents rather

than the intended recipient end up with the money? There has to be consumer

fraud going on and being perpetrated by Western Union in my opinion.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Bank of America KY 42103 Consent not

provided

MoneyGram VA 22192 Older American Consent not

provided

Wells Fargo & Company Consent not

provided

Wells Fargo & Company MD 20886 Consent not

provided

Banco Popular de Puerto Rico FL 33024 Consent not

provided

The Western Union Company MA 027XX Consent provided
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Web 11/03/2015 Closed with explanation Yes Yes

Web 11/27/2015 Closed with explanation Yes No

Web 01/07/2016 Closed with explanation Yes No

Web 11/27/2015 Closed with explanation Yes Yes

Web 11/05/2015 Closed with explanation Yes No

Web 11/22/2015 Closed with explanation Yes No
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1636832

1673609

1681233

1673698

1637719

1667131
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11/03/2015 Money transfers International money transfer

11/22/2015 Money transfers Domestic (US) money transfer

12/03/2015 Money transfers Domestic (US) money transfer

11/29/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues

Fraud or scam

Other transaction issues
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On XXXX/XXXX/15 I initiated a money transfer via Western Union at XXXX store #

XXXX to my bank which is out of state. I needed the cash there for payment of

bills, and usual household expenses.

On XXXX/XXXX/15 I received a text message from Western Union stating the

deposit was delivered to my bank.

On XXXX/XXXX/15 I called my bank, XXXX Bank, who stated they did not have

any record of a deposit in the amount I sent.

XXXX/XXXX/15 I called Western union. In a recorded phone conversation, I was

told that the money was rejected by my bank, as they do not accept western union

transfers and I could return to the agent immediately to pick up my cash.

Arrived at the agent location and western union denied my refund stating it was

delivered to XXXX Bank.

I called XXXX Bank again. The money is still not showing in my account.

At this point, I have lost {$1000.00}. I have receipt to prove the money was given

to the teller, and neither XXXX or Western Union will account for the location of my

money.
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The Western Union Company MA 02125 N/A

The Western Union Company TX 750XX Servicemember Consent provided

MoneyGram IN 46254 N/A

PayPal Holdings, Inc. ID 83705 Consent not

provided
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Phone 11/03/2015 Closed with explanation Yes No

Web 11/22/2015 Closed with explanation Yes No

Phone 12/08/2015 Closed with explanation Yes No

Web 11/29/2015 Closed with explanation Yes No
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1637803

1667239

1681664

1674871
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11/30/2015 Money transfers International money transfer

11/12/2015 Money transfers International money transfer

11/09/2015 Money transfers Domestic (US) money transfer

11/18/2015 Money transfers Domestic (US) money transfer

11/04/2015 Money transfers International money transfer

11/13/2015 Money transfers International money transfer

11/23/2015 Money transfers Domestic (US) money transfer

11/18/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Money was not available when promised

Wrong amount charged or received

Fraud or scam

Wrong amount charged or received

Fraud or scam

Other transaction issues

Other transaction issues
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I use paypal to transfer funds for payment and receipt of payment.

With respect to payment receipts, paypal recently revised their system to report

the amount that was sent to me as the funds transfer total without any regard to

the net amount after paypal removes its fee. thus, paypal is over reporting each

funds transfer and my total account balance. when asked, paypal states that they

can not do anything about this because of their recent changes.

I paid an invoice through PayPal in XXXX and it did had a conversion rate of

XXXX for XXXX usd. This exchange rate is much different from any other

exchange rate. When I called to get an understanding about which entity they get

their exchange rate info from I was given the run around. I was charged a total of

{$480.00} when it should 've been around {$460.00}.

Transfer money through Moneygram on XXXX/XXXX/15. The money did not get to

the recipient. I filed a complain to Moneygram anti-fraud unit, I was told to give

them 21days for investigation and resolution.I called them today XXXX/XXXX/15

and I was told no resolution had reach yet. This is causing me XXXX and general

stress. I therefore needs your help to get the money to the recipient as soon as

possible.

PAYPAL.

On XXXX XXXX I opened a Paypal account in order to transfer funds to a friend

who had pre-booked for a large group dinner at a XXXX restaurant in XXXX NJ on

XXXX XXXX. My friend asked to be paid by XXXX XXXX to pay the restaurant
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MoneyGram FL 33614 N/A

The Western Union Company NY 10466 Servicemember N/A

PayPal Holdings, Inc. MI 480XX Servicemember Consent provided

MoneyGram TX 77082 Older American N/A

PayPal Holdings, Inc. TX 751XX Consent provided

MoneyGram OH 432XX Consent provided

The Western Union Company NC 27455 N/A

PayPal Holdings, Inc. NJ 070XX Consent provided
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Phone 12/01/2015 Closed with monetary relief Yes No

Phone 11/12/2015 Closed with explanation Yes No

Web 11/09/2015 Closed with explanation Yes Yes

Phone 11/20/2015 Closed with explanation Yes No

Web 11/05/2015 Closed with explanation Yes No

Web 11/19/2015 Closed with monetary relief Yes No

Referral 11/27/2015 Closed with explanation Yes No

Web 11/18/2015 Closed with non-monetary relief Yes No
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1675162

1652549

1646055

1660663

1640679

1654108

1668181

1661329
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11/23/2015 Money transfers International money transfer

11/24/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues
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deposit.

I received an email from PayPal on XXXX XXXX saying that the payment was

pending review due to government regulations and would be completed within 72

hours. ie by XXXX XXXX.

On XXXX XXXX I checked my PAYPAL account and still the payment was sitting

on pending. I called the Call Center, after waiting 30 minutes I eventually was put

in touch with someone who then wrote a comment on the transaction and then

escalated and said it would take ANOTHER 72 hours to be processed. ie by XXXX

XXXX.

It is now XXXX XXXX and the transaction is still sitting on Pending.

And now I am going to pay my friend in cash when I see her, but I am unable to

cancel the transaction, which means if the transaction is finally approved she is

going to owe me money as she 's been paid twice!

This is absolutely ridiculous, I 'm going to a restaurant in New Jersey that makes

XXXX food!! XXXX is no longer such a hot topic, most recently relations between

XXXX & XXXX have normalised but that is irrelevant anyway, I am going to a

restaurant in XXXX!!

How can a review of payment to a friend take so ridiculously long, it is

unacceptable that they said 72 hours XXXX times and XXXX times PAYPAL failed

on this.
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MoneyGram MN 55444 N/A

MoneyGram AL 35759 Older American Consent not

provided
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Phone 11/30/2015 Closed with explanation Yes No

Web 12/15/2015 Closed with explanation Yes No
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1668593

1669561
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12/04/2015 Money transfers Domestic (US) money transfer

12/04/2015 Money transfers Domestic (US) money transfer

12/01/2015 Money transfers International money transfer

12/04/2015 Money transfers International money transfer
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Incorrect/missing disclosures or info

Fraud or scam

Other transaction issues

Wrong amount charged or received
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This complaint is against Western Union Money transfer servicesI initiated a

transfer on XXXX XXXX 2015 for the amount of {$180.00} to be collected at an

agent location in XXXX. XXXX # XXXX.

After waiting 2 weeks without the receiver getting the money I called WU on Fri

XXXX XXXX XXXX was told that there was a system issue with Western Union

and the transfer would be escalated. I was told to wait for 24 to 48 hrs to receive a

confirmation and was assured that the supervisor would call me back within this

time frame with any updates.

I did not get any form of confirmation or communication from Western Union.

I called back again on Sunday XXXX 2015 and spoke to supervisor whose first

name was XXXX and operator number XXXX. She again claimed that she will

escalate the issue and call me back with a resolution. I also requested the

transaction to be cancelled during this phone call which she assured will happen.

Again I receive no communication.

Called back for the third time on XXXX XXXX 2015, was repeated the same

scripted dialogue. I have not yet received any updates from Western Union

regarding my transaction.

Prior to my first phone call I was never informed of any issues and the " transfer

tracker '' on the website still shows the transaction on progress.

I would like to cancel the transaction and receive my money back at the earliest.

I needed money while living XXXX in XXXX to pay for a condo for 12 months + a 2

month deposit. Wells Fargo was my bank back home in XXXX but they would not

allow me to wire money to myself without physically being present at a branch in
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Company believes the complaint is the result of a misunderstanding

Company chooses not to provide a public response
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State Employee's Credit Union TX 78701 Consent not

provided

Nationwide Biweekly Administration, Inc PA 18954 Consent not

provided

The Western Union Company GA 300XX Consent provided

Wells Fargo & Company TX 776XX Consent provided
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Web 12/10/2015 Closed with monetary relief Yes No

Web 01/04/2016 Closed with explanation Yes Yes

Web 12/01/2015 Closed with explanation Yes No

Web 12/04/2015 Closed with explanation Yes Yes
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1683582

1683693

1677367

1683918
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XXXX nor do an online transfer, so I transferred {$26000.00} of my own personal

money into my business partner and my joint bank account with Wells Fargo and

had him wire the money into the condo owner 's personal bank account at XXXX

here in the XXXX. The money was wired by my business partner on behalf of me

on XXXX XXXX, 2015. My business partner was told that it could take up to 7

business days for the wire to go through. 7 business days later and the money is

not there according to the local XXXX XXXX here, so I have my business partner

go back to Wells Fargo and ask them where the missing money is. Wells Fargo

then stated that they would have to an 'investigation ' in order to figure out where

the money was at. Incredibly, Wells Fargo then told my business partner that this

investigation could take up to two weeks. I was absolutely appalled that it would

take 2 weeks to find out where my missing money was at being that it took me all

of 45 minutes to figure it out in hindsight. After this 'thorough ' 2 week investigation

during which Wells not once contacted me to let me know what was going on nor

did they even tell us that the investigation was even complete, Wells Fargo XXXX

bold conclusion was that XXXX did indeed have the money the whole time which

later and amazingly still turned out to be wrong. Amazing that it took XXXX weeks

to come to an incorrect conclusion while my money is getting destroyed by the

USD because of the currency conversion. Next, after proceeding down the local

XXXX branch here, the local rep tells me that they had rejected the wire transfer 3

days after it was sent and gave me the rejection reference number because Wells

Fargo sent it to the wrong XXXX entity and used the wrong SWIFT code. I tell my

business partner to go into the branch yet again to get this problem resolved and

he tells the Wells rep around the XXXX of XXXX to accept the rejection and

deposit the money back into my account using the reference number XXXX had

given me. The Wells Fargo rep then proceeds to make another startling mistake

by assuming that we wanted the money to be sent again and awaited new wire
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12/10/2015 Money transfers International money transfer

11/24/2015 Money transfers Domestic (US) money transfer

12/07/2015 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Fraud or scam
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instructions thus delaying my money getting redeposited again and allowing the

USD to continue bludgeoning the XXXX. And finally on XXXX XXXX, 2015 ( an

INCONCEIVABLE 30 DAYS after my wire was sent ) and I finally get my money

back in the amount of {$25000.00} and Wells Fargo is trying to tell me that I am

responsible for the currency changes during this 30 days?? {$1800.00}! A

whopping XXXX % of my money gone due to banking incompetence. Wells Fargo

is the entity that put in the wrong swift code to begin with and wired the money to

the wrong bank. I provided the correct wiring instructions and Wells Fargo screwed

it up. Secondly, let 's assume that I did send the wrong info and Wells Fargo did

everything correctly. This money should at the very least have been redeposited

immediately after the wire was rejected on XXXX XXXX, 2015 during which the

XXXX would not have been killed by the USD. In addition to this, when the money

was wired from Wells Fargo on XXXX XXXX, 2015 they gave me an

unconscionable rate from USD to XXXX of XXXX. The actual rates at this time

were closer to XXXX thus Wells Fargo positioned itself by currency manipulation

such that under no circumstances could I get my initial wire back in the full amount

because when it was transferred back at the actual rate of around XXXX again,

the money was now only {$25000.00}. Bottom line is that Wells Fargo manipulated

the currency rate and made it impossible for me to get back my full wire.

I gave my mon-ey to JPMorgan Chase bankand asked ifthey could getit to

therecipient inXXXX. Theysaid couldhandle it, andthat theywould takecare of it.

Money nevergot to the beneficiary in the bank inXXXX!
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The Western Union Company NJ 08021 N/A

PayPal Holdings, Inc. NJ 08840 Consent not

provided

JPMorgan Chase & Co. CO 802XX Older American Consent provided
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Phone 12/15/2015 Closed with explanation Yes No

Web 11/24/2015 Closed with explanation Yes No

Web 12/07/2015 Closed with explanation Yes No
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1691723

1670403

1685305
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12/29/2015 Money transfers Domestic (US) money transfer

12/29/2015 Money transfers International money transfer

11/25/2015 Money transfers Domestic (US) money transfer

12/17/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Other transaction issues

Money was not available when promised

Page 3033 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



If I had n't been confident ofthe bank assuring methat they couldwire my moneyto

XXXX, andthat thebeneficiaryin XXXX would get the moneyI would nothave

givenJPMorganChase mymoney!

HSBC Bank N.A Is always confiscating money transferred coming through their

XXXX payment Hub in XXXX and probably many other people around the world.

They withhold the funds for weeks under the pretext of conducting Anti Money

Laundering information gathering on the remitter/beneficiary and they use

payment network inefficiencies and the multiple layer of intermediaries to keep the

funds the longest possible time and most likely accumulate more and more

interest on the unlawfully and indiscriminately confiscated funds. Although they are

given the information by the intermediaries they still hold the funds. Worse HSBC

NY continue to repeat this confiscation and asking intermediaries the same

questions ( remitter/ben date of birth, Place of birth, Citizenship and ID ) over and

over again. The bank maybe using XXXX profiling using remitter names ( i.e an

innocent remitter/beneficiary with the name XXXX will probably get his money

confiscated repeatedly over the years and for weeks, while a money launderer

named XXXX XXXX may sail through their network with no issues. No one from

HSBC N.A/N.Y has bothered to contact me to explain or help. For years this on-

going bad practice by HSBC N.Y goes conveniently unchecked. No one from

HSBC has bothered to enhance the system to populate the information they

gathered about me from previously confiscated funds, i assume because it is not

in their " INTEREST.!!! ''
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Company chooses not to provide a public response

Page 3035 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



The Western Union Company N/A

PayPal Holdings, Inc. FL 33155 Older American N/A

Bank of America MA 01940 N/A

HSBC North America Holdings Inc. MD 212XX Consent provided
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Phone 12/29/2015 Closed with explanation Yes No

Phone 12/29/2015 Closed with explanation Yes No

Referral 12/01/2015 Closed with explanation Yes No

Web 12/18/2015 Closed with explanation Yes Yes
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1720846

1719698

1672006

1706084
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12/01/2015 Money transfers Domestic (US) money transfer

12/17/2015 Money transfers Domestic (US) money transfer

12/08/2015 Money transfers International money transfer

12/02/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam
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I opened a PayPal account XX/XX/XXXX for an eBay purchase and have only

used my PayPal account sparingly since then, never experiencing any issues until

this XX/XX/XXXX. XX/XX/XXXX I sent {$100.00} to a friend using PayPal ( no

different than I had ever done in the past ) and I assumed the payment went

through because there was no reason to think otherwise. To my dismay,

XX/XX/XXXX/XX/XX/XXXX, I received a call from a collection agency saying that I

owed money on my PayPal account. Specifically, I was told that I did not pay back

my PayPal line of credit, so in addition to the {$100.00} payment and {$3.00}

PayPal convenience free, I also owed a {$25.00} late fee. I was upset because I

never established a PayPal line of credit, and assumed that my PayPal account

was linked to my credit card and/or bank account as it was in the past. This felt

sneaky to me, especially since I had to pay a convenience fee to use the service,

only to get burned with late fees later on.

I received a phone call from XXXX stating that I owed $ XXXX dollars in

outstanding taxes and that if I did not pay immediately that a warrant for my arrest

was going to be issued. The person would not provide contact information. He

forced me to remain on the phone. He wanted me to go to my local bank but they

were closed, so he directed me to the closest Walmart. He then provided me

instructions on who to send a Money gram to, XXXX XXXX, XXXX XXXX, NV. I

sent them {$1000.00}. Through all of this the phone was on. The total call lasted

XXXX hour and XXXX minutes. When I got home, I invested this further and

realized this was an IRS scam.

The same person called back this morning, from a different number XXXX,

wanting more money. I hung up on them and they tried calling back XXXX times.
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PayPal Holdings, Inc. VA 222XX Consent provided

MoneyGram MD 212XX Servicemember Consent provided

MoneyGram VA 22191 Consent not

provided

MoneyGram UT 84016 Consent not
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Web 12/01/2015 Closed with explanation Yes No

Web 12/17/2015 Closed with explanation Yes No

Web 12/30/2015 Closed with explanation Yes No

Web 12/12/2015 Closed with explanation Yes Yes
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1677875

1702395

1687382

1678986
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12/22/2015 Money transfers International money transfer

12/22/2015 Money transfers International money transfer

12/12/2015 Money transfers International money transfer

01/05/2016 Money transfers Domestic (US) money transfer

12/02/2015 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam
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I contacted RIA money transfer to complete a funds transfer to my parents in

XXXX XXXX on XXXX/XXXX/15. The funds were taken from my account and not

deposited to my mother 's XXXX account. I contacted the company on XXXX ( the

estimated date of deposit ), no one was able to explain where my funds were or

what happened. I kept being transferred to an escalation group, instead kept being

transferred to the same automatic system that I called into. I received an email last

night requesting more information regarding the matter ( in response to an email I

sent prior to my calls ). I responded to same and am yet to receive a response.

There was not a lot of money involved. My parents are aging and going through

financial struggles due to not being able to find proper employment to take care of

my grand mother and sister that live with them. I sent {$150.00} to help during this

holiday time, to no avail. Now, neither of us are having a holiday. I work hard for

my money. I do n't waste and I pay my bills and taxes. This should not happen to

honest hard working people. Please help me recover this money.

**add on-Please note that this was an international transfer ( from XXXX to XXXX

XXXX XXXX. there are sections below that require recipient information ; she is in

a different country and has not received any of the funds.

My debit account on my Social Security payment Directexpress, to my checking

account using elecronic transfer. Is some times taking 3 days or more. If I go into

my bank I can get the money from Directexpress immediately, whats the

difference, in time.

My XXXX year old father sent numerous wire transfers and money orders/money
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes complaint is the result of an isolated error
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provided

Bank of America FL 336XX Other

Ria Financial OH 454XX Consent provided

USForex Inc. MD 21663 Consent not

provided

Comerica CA 953XX Older American Consent provided

MoneyGram VA 220XX Older American Consent provided
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Web 12/22/2015 Closed with explanation Yes Yes

Web 12/22/2015 Closed with non-monetary relief Yes No

Web 12/29/2015 Closed with monetary relief Yes No

Web 01/11/2016 Closed with explanation Yes No

Web 01/06/2016 Closed with explanation Yes Yes
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1712762

1712757

1694822

1727961

1679733
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12/18/2015 Money transfers International money transfer

12/18/2015 Money transfers Domestic (US) money transfer

12/18/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Wrong amount charged or received

Other transaction issues
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grams to someone he met on the internet. ( both domestic and international fund

transfers ) The total amount is approximately {$700000.00} and took place from

XX/XX/XXXX-XX/XX/XXXX. My Dad had a XXXX and XXXX, but I found

documentation and account numbers and emails and have enough information

that this should be traceable. I believe this is an organized crime that my Dad fell

victim to. Please help investigate so this doesnt happen to other XXXX citizens.

I heard about a service made out to be similar but better than pay pal called

google wallet. I downloaded the app and transferred XXXX $ in total to g wallet. It

took about 3 days to clear in both my checking and google wallet account and

when it did google wallet took XXXX $ from my checking account and there was

only XXXX on my wallet account. i immediately called google wallet while I was in

my bank and informed them the issue and they first claimed it was as bank error.

the banker I was Cleary stated it was not and entirely Google 's fault. After about

XXXX hours of calls and fighting with google wallet they refunded the XXXX extra

dollars they had taken within XXXX hours but not the over draft fee the banker

charged me. That was XXXX. the XXXX I actually had transferred went to Google

wallet and I sent XXXX to google play with no issues. the remainder I was going to

use once my wallet card arrived. I received the card XX/XX/XXXX or XX/XX/XXXX

and when I tried to activate it they closed my account and said I would not be able

to use the card or google wallet period. So I asked for a refund they emailed me a

form which called for my bank info to refund me. today is the XX/XX/XXXX. I 've

called daily spoken to at least XXXX supervisors had it escalated to higher

departments and the only answer I get is they are looking into it. I have now filled

out XXXX refund forms spent hours daily speaking with them and gotten nowhere.
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The Western Union Company MT 59825 N/A

BNY Mellon KS 66614 Consent not

provided

Google Inc. FL 322XX Consent provided
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Phone 12/18/2015 Closed with explanation Yes No

Web 12/21/2015 Closed with explanation Yes No

Web 12/18/2015 Closed with explanation Yes No
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1706967

1706903

1708824
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12/09/2015 Money transfers Domestic (US) money transfer

12/09/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam
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out XXXX refund forms spent hours daily speaking with them and gotten nowhere.

Should I seek legal action? Please help that XXXX is a lot of money for me.

I ordered XXXX engines from XXXX XXXX for {$4000.00} on XXXX/XXXX/15. He

instructed me tosend money through Paypal and to select the send money feature

andnot the goods and services. I sent the money as instructed. The sellerdelayed

the shipping and finally sent " the engines ''. When I received themThey were

unusable junk. I tried to contact him to arrange shipping themback and he quit

responding to me. I then contacted paypal as they offerprotection for their buyers. I

spoke to the dispute department and was toldthat my dispute would have been an

easier dispute if I had selected goodsand services but assured me that it was still

disputable. I filed a disputeon XXXX/XXXX/15 with Paypal. The case was opened

and the notes show thatthey reach out to the seller. The seller never did respond.

On XXXX/XXXX/15 Ireceived notification that I lost the dispute. I reopened the

case on XX/XX/2015Paypal again reached out to the seller and were unable to

reach him.

They then sent me an email that I lost the dispute again. I asked them for a

detailed explanation as to why I lost the case if they had been unable to reach

theseller. Their response was because I selected send money instead ofgoods

and services that it became an undisputable transaction. This wasnot what was

told to me and if you pull the transaction details it states onthe transaction that it is

disputable. In addition to that if it was a nondisputable transaction why did they

open the dispute case twice? It hasbeen brought to my attention that this seller

has done this before throughPaypal and the are basically using Paypal to scam

people. Paypal has beenmade aware of this and has done nothing to correct the

issue. In fact theseller is still allowed to use the Paypal site. I would like to get my

moneyback for this obvious scam that Paypal is allowing.

It all started with buying a condo. It 's my first property purchase ever ; I knew I
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PayPal Holdings, Inc. TX 786XX Consent provided

Fifth Third Financial Corporation IL 600XX Consent provided
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Web 12/09/2015 Closed with explanation Yes No

Web 12/09/2015 Closed with explanation Yes Yes
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1689279
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needed proper guidance and explanation, which I made clear to XXXX XXXX, my

closing attorney, who was referred by my realtor. XXXX and I only had one phone

conversation, the rest of the communication was done via email. I eventually

received an email from him XXXX/XXXX/15 asking me when I will have my closing

funds available for wiring. We replied back and forth via email and he eventually

replied with a detailed email with attached wiring instructions and asked I get it

done by Friday, XXXX/XXXX/15. He confirmed the wiring amount should be

{$35000.00}. I did as he requested. Closing was scheduled for XXXX/XXXX/15.

The realtor was the one who directed me to the closing immediately after our final

walkthrough of the unit ; I had n't heard from XXXX. At the closing, XXXX

explained the document figures then awaited the closing funds. Confused and

astonished, I told him I followed his orders and had his email and wiring

instructions handy to prove it to him. He read the documents and claimed he never

sent such email. He eventually came to the conclusion his email had been hacked.

Needless to say, I was shocked, frustrated and in disbelief, to say the least. I

immediately ran to my bank to inquire and investigate but all my bank could tell me

is the funds were no longer available and a wire reversal was therefore not

possible. I asked XXXX whether his insurance would cover such a fraud, but he

claimed they would n't since he did nothing wrong. All XXXX did is make clear his

only interest was completing the closing procedure and did not show any concern

for my tremendous loss ; he even had the indecency to call me while I was

franticly at my bank, to ask whether I had other funds I could use to close. Closing

never took place this day. XXXX eventually finally called me XXXX days later

asking me how I plan to proceed. I made it clear to him I was very disappointed

about the outcome and stressed this fraud issue is beyond my control. I insisted I

trusted all communication coming from his email so therefore had no reason to be

suspicious but he insisted he is not liable for anything. Once I mentioned I 'd then
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12/09/2015 Money transfers International money transfer
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Other transaction issues

Page 3075 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



have to seek legal assistance in this matter, he stated I was creating an

adversarial situation and then made it clear he and I can no longer communicate.

XXXX or not XXXX is guilty of this fraud, it 's hard for me to believe he has no

liability in this matter whatsoever. Not once did he have verbal communication with

me to confirm complete, safe preparation for closing.

Since he claimed he did not send this email, I inquired as to what he DID send,

otherwise I would not have known how to be prepared for closing. He claimed he

sent an email XXXX/XXXX/15 ( the day right before XXXX ; closing was the

immediate Monday after ) that stated specifics on what to bring to closing ; I never

received this email. Upon wanting to see proof of this email, he was only able to

send a PDF copy of it, claiming he deletes proof of sent, but prints them instead.

This alone makes no sense. To top it all off, my email address on this particular

email was ALL OF A SUDDEN incorrect. So, even if he DID send it like he claims,

I would n't have received it anyway, and even if WERE accurately sent, it would

've been too late. This is unacceptable.

I 'm out {$35000.00} and am desperately trying to recover these hard-earned

funds. I 've filed a police report and hired an attorney but honestly feel the CFPB

should be involved in this as well. There should be a serious warning to all

homebuyers to ensure this does not happen again. Upon searching online, I see

this scam has been going on for years ; with that said, I would think banks, realtors

and closing attorneys would be precautious. This could 've easily been prevented.

Please help recover my hard-earned funds.

Paypal allowed a XXXX dollar withdrawal from my paypal account. They have

closed the case but did not return my money. It is a withdrawel from XXXX I do not

know this person, I did not send any money to him.
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PayPal Holdings, Inc. IN 460XX Consent provided
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Web 12/09/2015 Closed with monetary relief Yes No
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1689327
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12/19/2015 Money transfers Domestic (US) money transfer

12/15/2015 Money transfers Domestic (US) money transfer

01/12/2016 Money transfers International money transfer

01/12/2016 Money transfers International money transfer

12/30/2015 Money transfers Domestic (US) money transfer

01/06/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Other transaction issues

Money was not available when promised

Money was not available when promised

Other transaction issues

Money was not available when promised
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Money Transfer Complaints
Based on Consumer Complaints



scammed by someone saying they were IRS.Sent moneygram from walmart

Pay Pal set up a credit line for my wife and I and we did not know it. At best they

got us at checkout and XXXX of us thought it was just a verification. We did not

know it until we started getting emails about our balance! I asked them to reverse

the transactions and put them on our credit card like we always do and they said

they ca n't do that. I not only upset about that but that we were signed up for

{$4500.00} in availability I never wanted and I 'm sure it hit our credit history ... I

want them to put the transactions on our credit card like we have done for many

years.

I sent {$30.00}. to a friend in XXXX via western union on XXXX/XXXX/2015 from

home using my XXXX. The charge was processed and I received a pop ip saying

the transaction was being held for review. The funds are still held up and its been

12 days. I have e-mailed WU 3 times asking to either release or resend the funds

back to me and they ignore my request. I have called them and still no satisfaction.

My friend went to the WU office 3 times to collect the funds and was told they were

being processed. After 30 days you cant get the funds back. I want my money put

back into my bank account where they got it. I have sent money via WU many

times and have a gold card with them and I have never received this kind of

treatment. I was charged for money in minutes and do think I am due a refund of

this charge. Transaction # XXXX

As an ebay XXXX, I have been dealing with receiving payment from PayPal for

about 20 years. The money was always available the same day the customer

placed the order and paid wih their PayPal account. Suddenly recently they are
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MoneyGram IL 617XX Consent provided

PayPal Holdings, Inc. OH 451XX Consent provided

The Western Union Company NC 27376 Older American Consent not

provided

The Western Union Company VA 242XX Consent provided

MoneyGram VA 23233 Older American Consent not

provided

PayPal Holdings, Inc. VA 232XX Older American Consent provided
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Web 12/19/2015 Closed with explanation Yes No

Web 12/15/2015 Closed with explanation Yes Yes

Web 01/12/2016 Closed with explanation Yes No

Web 01/12/2016 Closed with explanation Yes No

Web 12/30/2015 Closed with explanation Yes Yes

Web 01/06/2016 Closed with explanation Yes No
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1708786

1697433

1736484

1735575

1721556

1730969
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12/24/2015 Money transfers International money transfer

01/06/2016 Money transfers International money transfer

01/16/2016 Money transfers International money transfer
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Money was not available when promised

Fraud or scam

Fraud or scam

Page 3089 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



placed the order and paid wih their PayPal account. Suddenly recently they are

ho, lding my payment for from 7 business days to 2 weeks. This does not seem to

reflect appropriate fiduciary responsibility to me. Can they hang on to my money

for 2 weeks legally?

Money gram Reference # : XXXX dated XXXX. Contact 5 to 6 times. Nobody

resolve my issue.

I did XXXX ways phone conference call ( me, money gram agent and receiver ).

The guys chad from ( money gram ) he listen all conversation from me and

receiver and he advised to receiver to go to money gram office at your home

location and collect the money. Also he let me know that if he did not get the

money then we refund your money.

My friend went to money gram agent office location and he said same to him, its

problem from Sender and sender need to release the money. I go back and forth

with money gram and my friend. I contacted money gram couple of times and they

refused to listen and every time they told me that received need to call us. I did

XXXX way communication with money gram International then what else left.

I directly called to XXXX money gram office to his cell phone. He pick up the

phone get information from me and after he replied its send need to release the

money and I have more customer to deals with and hang up my phone call. He did

not listen my XXXX word.

I try to resolve the issue but money gram International does not want to resolve my

issue. Now they start bother me every day called me on my office time and saying

same thing. Make a conference call with us.

This is not the first time I send money to him. I sent many time to him and my

brothers. They are not releasing my money as well as not return my money back.
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Company chooses not to provide a public response
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Wells Fargo & Company FL 32256 N/A

MoneyGram TX 77035 N/A

MoneyGram MI 483XX Consent provided
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Phone 12/24/2015 Closed with monetary relief Yes No

Phone 01/07/2016 Closed with explanation Yes No

Web 01/21/2016 Closed with explanation Yes No

Page 3093 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1716630

1729442

1745319
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01/16/2016 Money transfers International money transfer

12/26/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam
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brothers. They are not releasing my money as well as not return my money back.

They stop on their side with no reason.

Now why they waste my time. Just return my money back and I never sent any

money through Money gram.

I was a victim of online fraud and i sent money thru western union and i called

them to tell them a few minutes after i sent money thru them to stop the payment

and the man on the phone from western union told me no and hung up on me and

then i called back a few minutes later and finally talk to a guy and told him what

happened and about me getting scammed and they filed a fraud report and i told

them to refund my money and i reported everything to fbi and gave western union

the report number and when i called my local police department i spoke one officer

and he told me it was out of his juridicetion and to call the other police department

and they said that the western union place had to call them and western union

dont want to and is all i want to do is get my {$170.00} dollars back from western

union like i tried to before it was cashed but the guy hung up on me and after him

telling me no so i hope you people get my money back for me

My wife ( XXXX XXXX ) and I were having e-mail communication with our lawyer

XXXX XXXX, ( XXXX XXXX XXXX, XXXX, XXXX XXXX XXXX. # XXXX, XXXX ,

NY XXXX. XXXX ) ). At that time we were discussing bringing to him a check for

deposit into an escrow account in order to secure a house purchase contract.

Seamlessly and immediately after the deposit instructions, we got an e-mail

allegedly from XXXX XXXX asking us to wire the money instead to -- Bank : XXXX

XXXX XXXX XXXX Address : XXXX. XXXX XXXX XXXX. XXXX, XXXX XXXX

Beneficiary : XXXX XXXX XXXX Co Address : XXXX XXXX XXXX, XXXX, XXXX

XXXX XXXX : XXXX Account no : XXXX.

Since we had been having smooth e-mail communication with our lawyer for days
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Company chooses not to provide a public response
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The Western Union Company CA 925XX Consent provided

Citibank NY 112XX Consent provided
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Web 01/16/2016 Closed with explanation Yes No

Web 12/26/2015 Closed with monetary relief Yes No
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1745090

1717061
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12/31/2015 Money transfers Domestic (US) money transfer

01/17/2016 Money transfers Domestic (US) money transfer

01/19/2016 Money transfers Domestic (US) money transfer

12/21/2015 Money transfers International money transfer

12/16/2015 Money transfers Domestic (US) money transfer

01/02/2016 Money transfers Domestic (US) money transfer

12/21/2015 Money transfers International money transfer
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Other service issues

Fraud or scam

Other transaction issues

Money was not available when promised

Other service issues

Fraud or scam

Other service issues

Page 3103 of 6146 12/23/2016

Money Transfer Complaints
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throughout this real estate transaction we felt comfortable complying with that

request. Fortunately, fifteen minutes later, my wife saw our lawyer, XXXX XXXX, (

who she works for part time. ) He said that the request did n't come from him!!.

Learning this, she went back to the bank ( Citibank, XXXX XXXX XXXX XXXX,

XXXX, XXXX XXXX. XXXX ) as soon as she could to cancel the wire transfer. All

this occurred within a half hour.

I was supposed to the rent paid by Money Gram in the month of XXXX 2015. The

rent was late, and I contacted the renter, and she informed that she sent in by

XXXX. She contacted Money Gram and they informed that the check was cashed

by an unknown person that stole the check that was in the mail. She contacted the

local police department. The check was CLEARLY adulterated and Money Gram

cashed the check. Now, Money Gram refuse to refund the funds stolen, and is

charging {$35.00} per page of the police report to open the investigation.

Traded an online friend for a game and he never held up his side of the bargain

and took my money. Essentially scammed me.

Tried to send money to my niece in the XXXX XXXX XXXX XXXX for XXXX -- did

it last year through MoneyGram.com. This year, I tried to send and got a message

: " We 've encountered an error. '' We are unable to process your request at this

time. The message says call XXXX. I did an spoke to a low-level customer service

representative who indicated that my online account was " blocked '' and I could
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Company believes it acted appropriately as authorized by contract or law
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MoneyGram NY 11946 N/A

PayPal Holdings, Inc. CA 94803 Older American Consent not

provided

MoneyGram CA 923XX Consent provided

MoneyGram KY 40118 Consent not

provided

The Western Union Company CO 80905 N/A

PayPal Holdings, Inc. NY 113XX Consent provided

MoneyGram MD 208XX Consent provided
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Phone 01/04/2016 Closed with explanation Yes No

Web 01/17/2016 Closed with explanation Yes Yes

Web 01/21/2016 Closed with explanation Yes Yes

Web 12/21/2015 Closed with explanation Yes No

Postal mail 12/18/2015 Closed with explanation Yes No

Web 01/05/2016 Closed with explanation Yes No

Web 12/21/2015 Closed with explanation Yes No
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1724247

1744835

1748338

1709660

1705382

1724566

1710845
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01/03/2016 Money transfers Domestic (US) money transfer

12/21/2015 Money transfers International money transfer
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Fraud or scam

Other service issues
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only send money if I go into a Money Gram location. ( Right. 3 days before XXXX

and I am going to get out in the midst of crazy crowds to wire money -- really

customer-oriented! ). My biggest issue is that she could not ( would not? ) tell me

WHY!! There 's no fraud, the account I used is legitimate. She had no information

and said " no one else would have any information either. '' First she offered to "

escalate '' my inquiry and then she refused. I called a second time and spoke with

an " XXXX '' who told me the same thing except this time she said the account was

closed for " security reasons '' but could n't tell me why. I had her put me to a

supervisor ( XXXX ), who said the same thing. Their ONLY remedy is to " send me

to location. '' Total waste of my time -- I will do business with XXXX XXXX from

now on. The documents I attached show : a ) an advertisement from them on

XXXX/XXXX/2015 asking me to do business with them again and on

XXXX/XXXX/XXXX where they RESET MY PASSWORD only to close my

account! Perhaps they are the fraudulent ones and I am should be glad not to do

business with them...

I have been making charitable contributions of money to individuals in XXXX for

approximately three years through Western Union , Inc. These are now XXXX very

poor families. There is nothing unlawful or divisive about these contributions.

Lately I have made nearly XXXX transactions per month of small amounts of

money for these families to purchase food, clothing and other life necessities.

Suddenly I was arbitrarily and capriciously blocked from using their services. An

action quite contrary to their advertisement. I have sent emails as I was directed

by the company 's email and spoken to several company representatives to no

avail. On XXXX XXXX, 2015 I was on the phone with XXXX different individuals

for more than an hour and was told by the last individual that the action was result

of a " business decision ''. Each individual indicated they did not have privilege to
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PayPal Holdings, Inc. NC 280XX Older American Other

The Western Union Company NY 120XX Older American Consent provided
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Web 01/03/2016 Closed with explanation Yes Yes

Web 01/11/2016 Closed with explanation Yes No
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1727002

1710378

Page 3115 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



01/07/2016 Money transfers International money transfer

01/19/2016 Money transfers International money transfer

01/04/2016 Money transfers International money transfer

12/28/2015 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Money was not available when promised

Fraud or scam
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the information relative to the reason for this action. Whereas my attempts to

interact with the company for resolution have each failed I turn to this agency for

assistance with resolution.

i send the money from United States to XXXX but the person to whom i send lost

his ID now i want to change the name of the recipiender

WE HAVE USED WESTERN UNION BEFORE TO TRANSFER MONEY TO

IMPOVERISHED RELATIVES IN XXXX, HAVING TESTED THE SYSTEM A FEW

MONTHS AGO WITH {$50.00}. AFTER SEVERAL ERRORS, WE FINALLY GOT

THE MONEY PICKED UP BY FAMILY IN XXXX XXXX. AT XXXX WE DECIDED

TO SEND A LARGER AMOUNT USING THE SAME ACCOUNT AND RECIPIENT

IDENTIFIERS AS THE PREVIOUS TEST TRANSFER. ON XX/XX/XXXX WE

SENT {$300.00} THAT HAS BEEN REPEATEDLY REFUSED TO THE

RECIPIENT FOR SKETCHY REASONS ( NAME IS NOT EXACTLY RIGHT ) AND

DESPITE THE EARLIER SUCCESSFUL TRANSACTION. WE SUSPECT SCAM

AND THEFT AND HAVE EMAILED W.U. ACCORDINGLY. WE ALSO FILE THIS

COMPLAINT. THE ISSUE SEEMS TO BE NAMES. OUR SISTER HAS A

COMPLICATED MULTI-PART NAME AS FOLLOWS : XXXX XXXX XXXX XXXX.

WE HAVE TRIED TO SHORTEN IT FOR W.U. - OBVIOUSLY FAILING - OR

BEING CHEATED AS A RESULT. DESPERATELY NEED HELP HERE.

XXXX AND XXXX XXXX XXXX XXXX XXXXXXXXXXXX, XXXXXXXXXXXX

I am the victim of a scam involving internet crime, internet fraud, international wire

fraud and international bank fraud. I have been scammed out of {$3600.00}.

On XXXX/XXXX/2015, XXXX XXXX of XXXX XXXX XXXX ( XXXX, XXXX,

contacted me via phone. She knew that my XXXX XXXX XXXX is listed for sale

and that her boss, XXXX XXXX, had a buyer for the timeshare. XXXX XXXX
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MoneyGram MD 207XX Consent provided

MoneyGram TX 77379 Older American N/A

The Western Union Company MA 020XX Consent provided

PNC Bank N.A. MD 210XX Consent provided
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Web 01/07/2016 Closed with explanation Yes No

Phone 01/19/2016 Closed with explanation Yes No

Web 01/04/2016 Closed with explanation Yes No

Web 12/28/2015 Closed with explanation Yes No
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1732861

1747926

1726257

1717257
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and that her boss, XXXX XXXX, had a buyer for the timeshare. XXXX XXXX

explains to me that although my timeshare is listed for {$42000.00} he had a buyer

interested in buying for {$25000.00}. I accepted the offer. They sent me a

purchase offer owner information form to sign using their email address of

XXXXXXXXXXXX.

On XX/XX/XXXX, XXXX XXXX told me the 2015 maintenance fees were not paid

and that the buyer would reimburse me the 2015 maintenance fees and the

transfer fee and any other closing cost fees in exchange for the 2015 points. I

agreed.

On XX/XX/XXXX I receive a XXXX page contract from XXXX XXXX of XXXX

XXXX XXXX.

On XX/XX/XXXX, XXXX XXXX called to inform me that there is a {$2500.00}

International Transfer Release of Funds fee. He told me that this needs to be paid

by me but at closing I will be reimbursed by the buyer as previously agreed. On

the same date, XXXX XXXX XXXX sent me XXXX documents : an introduction

letter, a Power of Attorney, a statement of account, a XXXX Document explaining

the {$2500.00} International Release of Funds fee, and the fifth document was a

wire transfer request form where I am the Beneficiary. Next they emailed me

another statement showing the buyer had paid his fees and that my fees were still

pending.

Finally on XXXX/XXXX/15 they email me the XXXX XXXX XXXX Wire Instructions.

I was assured that funds can not be released without my authorization. I was to

wire from my account to XXXX account using XXXX : XXXX and a XXXX Number :

XXXX the amount of {$3600.00} USD. On XX/XX/XXXX, I went to my bank and

made the international wire transfer of {$3600.00}.

We were supposed to have closing on Friday XX/XX/XXXX where I am now

supposed to receive a cashier 's check for {$28000.00} However, XXXX XXXX
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01/19/2016 Money transfers International money transfer

12/28/2015 Money transfers International money transfer
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Money was not available when promised

Other transaction issues
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once again calls me to say that there is {$4000.00} of XXXX Sales Taxes involved.

The good news is that the buyer also must reimburse these fees as well. XXXX

XXXX XXXX sent me more documents : XXXX XXXX documents explaining the

rate and need of the sales tax, another statement of account, and another

International Bank Wire Instructions to wire {$4000.00}.

I immediately went to my bank to dispute the wire transfer. The money had already

been taken out by the scammers. I contacted the FBI since the scam is still

current, they just said to report it on IC3.gov. I also asked XXXX XXXX that since I

have to borrow the {$4000.00} from my Dad that he wanted to verify that the

escrow account was still open and active by contacting the bank directly. XXXX

XXXX emailed me an account statement from XXXX with a " scam '' telephone

number to verify the account. But I HAD ALREADY CALLED THE REAL XXXX IN

XXXX AND THEY COULD NOT VERIFY ANYTHING ABOUT THE ACCOUNT

SINCE MY NAME IS NOT ON THE ACCOUNT. THEY GAVE ME THE EMAIL

ADDRESS OF THE PRESIDENT OF XXXX IN XXXX : I am a XXXX year old

unemployed man with an XXXX year old son. I accepted the {$25000.00} offer

because I really needed money to help me support my son and myself. I am

pleading with you to help me recover my {$3600.00} wire transfer from XXXX as I

was the victim of international wire and banking fraud. Thank you for your time.

I sent the money XXXX dollars from Western Union ( from a store in XXXX with

Operator Id XXXX ). They did not pay my money back to my country and the

status says paid. They gave me another tracking number for refund. I requested

the store for a refund but they denied me to pay since the status is paid for one of

those tracking number. I have been a victim of fraudulence since I was not given

any reason for the refund and nor their operator knows about it. The store asked

me to go to bank for the refund. I had to send money to my country for a very
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The Western Union Company MD 21208 N/A

The Western Union Company CA 928XX Consent provided

Page 3134 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Phone 01/21/2016 Closed with explanation Yes No

Web 12/28/2015 Closed with explanation Yes No
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1748801

1718261
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12/28/2015 Money transfers Domestic (US) money transfer

01/25/2016 Money transfers International money transfer
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Fraud or scam

Incorrect/missing disclosures or info
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serious reason. I make good enough money as well. Please help me with that.

I have an account with Western Union. I make a transfer every month using their

service. I am pretty satisfied with their service. However, something happened this

last transaction that bothered me and I feel compelled to submit this complain.

This is a transfer I make on a monthly basis to XXXX, where I have a business.

The money sent is used to make payroll for the local employees. I requested an

online transfer on XXXX XXXX, 2016. WU website informed me that the transfer

was recorded and on XXXX XXXX they withdrew the money from my bank

account in USA. Generally within three days the money is transferred. However

this time there was no money transferred and so I contacted WU and an agent told

me that everything was fine and that the money will be available on XXXX XXXX

in my account.

I realize there are regulatory compliances to fulfull while transferring money

overseas, and accepted their delay as normal.

Generally Western Union would immediately send me an email confirming the

request I have made. Most of the time, it would mention that the transfer is on hold

pending investigation. Since I have registered with Western Union and have

provided them the reason for the transfers ( which is for expenses in the business

) they advised me to wait a few hours and they would release the funds after the

investigation is completed. I would generally receive a confirmation of fund transfer

about two hours after I make the transfer. This time though, they did not send me

any email and when I contacted them a few days later, told me that everything was

okay and that the money will be available on the XXXX in my bank in XXXX.

On the morning of XXXX XXXX I received an email from that saying that I need to

contact them regarding the transfer. After I contacted them, they failed to give me
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MoneyGram MN 55330 Consent not

provided

The Western Union Company TX 750XX Consent provided
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Web 12/28/2015 Closed with explanation Yes No

Web 01/25/2016 Closed with explanation Yes No
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1717470

1755612

Page 3143 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



01/14/2016 Money transfers International money transfer

01/14/2016 Money transfers Domestic (US) money transfer

01/09/2016 Money transfers International money transfer

01/14/2016 Money transfers International money transfer
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Money was not available when promised

Fraud or scam

Other transaction issues

Other transaction issues

Page 3145 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



any reason why they did not contact me earlier, or did not tell me that there was a

hold on my transfer the week before.

I would like to get an answer from Western Union why they are refusing to give me

an explanation.

XXXX XXXX XXXX for some reason decided to use Western Union this time as

we were waiting for this money in XXXX Texas. A Western Union payment was

processed on XXXX XXXX 2015 ( XXXX XXXX is XXXX hours ahead of CST ).

They asked me to go to my XXXX XXXX XXXX and give them the XXXX number (

XXXX ) and should be able to get instant credit. However, XXXX XXXX XXXX told

me that they not deal with Western Union and I called the Western Union to see

where I could get my XXXX USD and they recommended me to go to XXXX of

XXXX XXXX, close to my place.

XXXX told me to wait for 15 minutes while Western Union processes all required

checks etc. Later I was told by Bank Teller that she could not process the request.

I called Western Union and after talking to them 2-3 times with misinformation and

finally talking to their superior, I was told that the payment has been sent back to

the Sender. I asked for a reason and they said that they are protecting their client

and can not disclose me the reason. That was after 2 hours of time spent.

On XXXX XXXX 2015 Initiated {$850.00} Wire Transfer reference number XXXX

Debit from my SunTrust Account to Recipient my Son 's Account at XXXX XXXX

bank XXXX.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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The Western Union Company TX 752XX Consent provided

MoneyGram MI 48219 N/A

Wells Fargo & Company CA 92056 Consent not

provided

SunTrust Banks, Inc. GA 300XX Consent provided
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Web 01/14/2016 Closed with explanation Yes Yes

Phone 01/15/2016 Closed with explanation Yes No

Web 01/09/2016 Closed with explanation Yes Yes

Web 01/14/2016 Closed with explanation Yes Yes
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Money Transfer Complaints
Based on Consumer Complaints



1743230

1740839

1734891

1741511
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Money Transfer Complaints
Based on Consumer Complaints



01/14/2016 Money transfers Domestic (US) money transfer

01/14/2016 Money transfers International money transfer

01/14/2016 Money transfers International money transfer

01/25/2016 Money transfers International money transfer

01/11/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Money was not available when promised

Wrong amount charged or received

Fraud or scam

Fraud or scam

Fraud or scam
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Money Transfer Complaints
Based on Consumer Complaints



bank XXXX.

Money transfer pay through XXXX XXXX XXXX and then Recipient 's to XXXX

XXXX bank XXXX.

Currently Bank XXXX XXXX Holding my money {$850.00}? do not know reason

why?

XXXX XXXX XXXX XXXX XXXX XXXX, GA XXXX To Whom It May Concern, On

XXXX XXXX, 2015 Paypal limited my business account privileges and on XXXX

XXXX, 2015 Paypal limited my personal account privileges.My funds were placed

on hold. I have contacted multiple representatives and submitted all additional

information in order to resolve this issue. Unfortunately, Paypal has refused to

remove limitation from my accounts. I never had any problems with my buyers. In

addition, my buyers called and emailed Paypal on my behalf stating that they have

never had any issues with me and that all transactions were done in a timely

manner.

By suspending me without reason or explanation, Paypal has violated its own

Terms of Service. I want my business and personal accounts to be reinstated to

have a full access to the accounts privileges.

Business Account ID : XXXXXXXXXXXX Personal Account ID : XXXXXXXXXXXX

Sincerely, XXXX XXXX
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Money Transfer Complaints
Based on Consumer Complaints
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Money Transfer Complaints
Based on Consumer Complaints



PayPal Holdings, Inc. GA 300XX Consent provided

The Western Union Company MO 63021 Consent not

provided

The Western Union Company MS 39466 Consent not

provided

MoneyGram KY 400XX Older American Other

MoneyGram FL 33035 N/A
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Money Transfer Complaints
Based on Consumer Complaints



Web 01/14/2016 Closed with explanation Yes Yes

Web 01/14/2016 Closed with explanation Yes No

Web 01/14/2016 Closed with explanation Yes Yes

Web 01/28/2016 Closed with explanation Yes No

Phone 01/12/2016 Closed with explanation Yes No
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Money Transfer Complaints
Based on Consumer Complaints



1741483

1742145

1742104

1756363

1735470
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Money Transfer Complaints
Based on Consumer Complaints



01/30/2016 Money transfers Domestic (US) money transfer

02/05/2016 Money transfers International money transfer

01/26/2016 Money transfers International money transfer

02/15/2016 Money transfers International money transfer

02/04/2016 Money transfers International money transfer

02/16/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Wrong amount charged or received

Fraud or scam

Money was not available when promised

Other transaction issues

Other service issues

Other service issues

Page 3159 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



PAID " XXXX XXXX HOTEL '' .... ( twice ).

I PAID on XXXX XXXX, 2015 ... ..As I had already paid for it.

HOTEL CONFIRMATION # : XXXX ... .. ( via CHEAP TICKETS, on XXXX XXXX,

2015 ) ... XXXX " B.B. & T. BANK '' XXXX HAD TO PAY AGAIN ON XXXX XXXX,

2015 ... ... ( AS THEY.. ( XXXX XXXX ), DID NOT HAVE ANY RECORD OF MY

PAYMENT, ON XXXX XXXX, 2015 ... ... .HAVE " BB & T BANK '' RETURN MY

{$78.00}, TO ME PLEASE.

*SEE ENCLOSURES.

Riamoneytransfer was contracted to provide payment service.

After taking money, they blocked account. Payment was not made nor refunded.

Emails to company are ignored.

Bank of America has instituted XXXX, a feature that requires you to have a US cell

phone to receive a text message in order to process certain transactions. The

issue I am having is that I am currently living abroad, and hence do not have

domestic cell phone service. This is preventing me from requesting wire transfers

in excess of {$1000.00}, and thus can not pay my rent. Their solution is to send

the money in XXXX separate wire transfers, allowing them to charge me {$35.00}

twice for each transfer. In other words, by limiting my wire transfer amount ( in the

name of security ) Bank of America is effectively doubling their profit. I have

contacted them to have this feature removed, and they refused.
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Money Transfer Complaints
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Money Transfer Complaints
Based on Consumer Complaints



BB&T Financial WV 257XX Older American,

Servicemember

Consent provided

MoneyGram FL 333XX Older American,

Servicemember

Other

MoneyGram CA 95377 N/A

Ria Financial NV 890XX Consent provided

Bank of America NC 286XX Consent provided

PayPal Holdings, Inc. CA 94080 Consent not

provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 01/30/2016 Closed with explanation Yes No

Web 02/09/2016 Closed with explanation Yes No

Phone 01/27/2016 Closed with monetary relief Yes No

Web 02/18/2016 Closed with explanation Yes Yes

Web 02/04/2016 Closed with explanation Yes No

Web 02/16/2016 Closed with non-monetary relief Yes Yes
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Money Transfer Complaints
Based on Consumer Complaints



1765782

1775114

1758129

1787840

1774101

1788887
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Money Transfer Complaints
Based on Consumer Complaints



02/05/2016 Money transfers International money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam
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Money Transfer Complaints
Based on Consumer Complaints



I completed a wire transfer with Western Union on-line XXXX XXXX, 2016 at

XXXX XXXX EST. I followed the format and completed the requested information.

The payment method was to be taken from my checking account and the delivery

method was to a BANK with a specific account and FID numbers ( CPF ). In the

section of receiver, the beneficary states the executives at the BANK are informing

him they never received the money ; therefore, he never received the money.

Western Union 's consumer complaint department ( XXXX ) was contacted on

XXXX XXXX at XXXX XXXX and I spoke with a female ( XXXX ) who stated the

money was sent to a Western Union site not a BANK. She said she will identify

this case problem as a non-payment claim. When I requested a case number, she

told me there was no case number so if referring to it use my Western Union

tracking number. She said it would take 14 - 20 days to complete this

investigation. I called back ( XXXX ) on XXXX XXXX, 2016 at XXXX XXXX and

spoke with a female ( XXXX ) who requested my case number on this problem. I

explained I was told to refer to my tracking number. She stated I needed a case

number and provided me with one. She also explained the investigation process

does not take 14 - 20 days but rather ( 90 ) days. Then, she explained that it was

my responsibility to report this fraud case to my local authorities and to use this

case number because Western Union was unable to research the identification of

the beneficiary. Furthermore, she also confirmed the money was emphatically sent

to a Western Union site not a BANK. I requested a complete transaction of all the

information I entered on-line when completing this wire transfer with Western

Union and also a receipt of the completed delivery of money noting the BANK as

the location of payment delivery. She told me the transactions would have all of

that information ; however, the information was not at all complete. The delivery

receipt does not even include the location. I asked her to note my complaint about

the incomplete service I received from XXXX on XXXX XXXX, 2016 and I
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Money Transfer Complaints
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The Western Union Company PA 151XX Consent provided
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Money Transfer Complaints
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Web 02/05/2016 Closed with explanation Yes No
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1773656
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Money Transfer Complaints
Based on Consumer Complaints



02/10/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Money was not available when promised
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Money Transfer Complaints
Based on Consumer Complaints



I 've been a member of PAYPAL and Ebay for over 12 yrs. They have a

policy/agreement that is to pay instantly to my account if I have a certain amount

of sales. I have had more than enough to qualify and for years Paypal has

instantly put my Auction sales in my accessible funds. Today I sold over XXXX

items on Ebay and Paypal made all except XXXX available. So I called to find out

why a hold was on it. XXXX Paypal claimed it was because of an shipping number

when the label was paid for through Paypal w/ the tracking #. Then they claimed it

was because of algarhythym and the computer is treating my account like a new

XXXX so I will not get my funds as per their agreement and that although they

verified the tracking and that it is an " As Is " No return ad in the auction I still have

to wait until 3 days after the person gets the item or 21 days before they release

my funds.
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PayPal Holdings, Inc. NV 891XX Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 02/10/2016 Closed with non-monetary relief Yes No
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1781898
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Money Transfer Complaints
Based on Consumer Complaints



02/10/2016 Money transfers Domestic (US) money transfer

02/01/2016 Money transfers International money transfer

01/27/2016 Money transfers International money transfer

02/02/2016 Money transfers Domestic (US) money transfer

02/25/2016 Money transfers International money transfer

02/11/2016 Money transfers Domestic (US) money transfer

02/22/2016 Money transfers International money transfer

Page 3179 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues
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Money Transfer Complaints
Based on Consumer Complaints



Venmo refuses to provide me access to my funds unless I send personal

information over email.

I recently changed my telephone number, and the only way this company says

they can verify the account is if I send them a photo of my identification via email.

Per the FTC, email is not a safe way to transmit personal information, and Venmo

has refused to provide any other means to verify. I asked if I could fax, call, use a

webform, perform an email verification or other way to verify, and they refuse. As a

result, I do not have access to the money sent to me.

I recently attempted to receive a prescription for saizen hgh from a website that I

had not done business with before XXXX I agreed to use moneygram to send

{$300.00} to a clinic in XXXX. I was n't completely unaware of the risk of such a

transaction, but due to FDA 's recent pressure on credit card companies to stop

processing transactions for medicinal products, I found myself feeling like I had no

choice but to attempt to do business this way. I wired the {$300.00} on XXXX

XXXX, 2016. The salesperson I spoke to on the phone ( XXXX, phone number

XXXX ) assured me that he would contact me the next day and provide a tracking

number for a package that would be sent overnight delivery. Since the money was

sent, all of my attempts at communications have received no response.
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Money Transfer Complaints
Based on Consumer Complaints



PayPal Holdings, Inc. AZ 850XX Consent provided

MoneyGram UT 841XX Consent provided

Boeing Employees' Credit Union WA 98058 Consent not

provided

MoneyGram AL 36751 N/A

The Western Union Company CO 80206 Consent not

provided

MoneyGram SC 29610 N/A

The Western Union Company GA 30034 N/A
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Money Transfer Complaints
Based on Consumer Complaints



Web 02/10/2016 Closed with explanation Yes No

Web 02/03/2016 Closed with explanation Yes No

Web 01/27/2016 Closed with explanation Yes Yes

Phone 02/02/2016 Closed with explanation Yes Yes

Web 03/01/2016 Closed with explanation Yes No

Phone 02/11/2016 Closed with explanation Yes No

Phone 02/22/2016 Closed with explanation Yes No

Page 3184 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1782242

1767942

1757749

1767680

1803888

1781078

1798537
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Money Transfer Complaints
Based on Consumer Complaints



01/22/2016 Money transfers International money transfer

02/25/2016 Money transfers Domestic (US) money transfer

02/02/2016 Money transfers Domestic (US) money transfer

02/25/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Fraud or scam

Other transaction issues

Money was not available when promised
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Money Transfer Complaints
Based on Consumer Complaints



I got scammed when buying a XXXX in XXXX of Legends, which is boosting from

platinum XXXX to diamond XXXX. The seller asked me to send to money through

friend/family. Now he never reply a single message from me through XXXX.

This is a summary and a full version will be attached to this complaint. I was

victimized by a scam involving online sale of puppies. Perpetrator was

sophisticated in the way they described their program and involved victim in their

process. They started out with a beautiful puppy and great concern over well being

of the puppy and got you to buy into how sincere they were. They convinced me to

send {$750.00} -- {$500.00} for puppy, {$250.00} for shipping ( at a cost of

{$11.00} to me ). Then they said they would ship puppy & I would be contacted by

delivery company. Delivery company contacted me with elaborate delivery

procedures & instructions then at the last minute the delivery company contacted

us wanting {$1800.00} for life insurance on the puppy saying they would return

{$1700.00} of the {$1800.00} at the time they delivered the puppy. The backed up

the demand for the {$1800.00} with references to XXXX regulations. We did not

pay the {$1800.00}. It is a pretty elaborate scheme. It works fast. I am afraid other

vulnerable people are being defrauded by this scheme. I suspect that the breeder

and the delivery company are actually the same person or people.

PayPal case ID for this reason is XXXX PayPal has put an illegal hold on

{$290.00} in my account and refuses to allow me to withdraw my money.

This issue has already been ongoing since XXXX XXXX or so of 2015.

I am a XXXX XXXX XXXX, and I made a payment to elance.com website for a

service. Within my own paypal account, my friend and I added her credit card to

the account a few months prior so we could order a new cell phone replacement

screen on Ebay. Her card was not the " PRIMARY '' card on the account, my own

was. So when I placed a {$290.00} payment to elance.com, paypal used my
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Money Transfer Complaints
Based on Consumer Complaints
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Money Transfer Complaints
Based on Consumer Complaints



PayPal Holdings, Inc. CA 926XX Consent provided

MoneyGram NC 287XX Consent provided

MoneyGram IN 46804 Older American N/A

PayPal Holdings, Inc. IL 604XX Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 01/28/2016 Closed with explanation Yes No

Web 02/25/2016 Closed with explanation Yes No

Referral 02/25/2016 Closed with explanation Yes No

Web 02/25/2016 Closed with non-monetary relief Yes No
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Money Transfer Complaints
Based on Consumer Complaints



1753372

1804389

1769060

1805236
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Money Transfer Complaints
Based on Consumer Complaints



02/22/2016 Money transfers Domestic (US) money transfer

02/05/2016 Money transfers Domestic (US) money transfer

02/25/2016 Money transfers Domestic (US) money transfer

01/27/2016 Money transfers International money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam
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Money Transfer Complaints
Based on Consumer Complaints



was. So when I placed a {$290.00} payment to elance.com, paypal used my

friends credit card instead of the available XXXX in my bank account. Which was

their mistake and problem they caused for my friends bank who put her into a

negative balance and then charged her {$33.00} for every few days the issue went

on. PayPal refused to " refund '' the friends card, and debit my account. Claiming

that I had to pay that person myself, with cash. So I did so just so the friend was

not out {$320.00} and was charged another overdraft fee.

XXXX later refunded my payment, which is the natural course of action when the

other party does not pay for their cost of the arbitration filing. So now that my

XXXX was refunded to paypal, paypal locked my account and refuses to allow me

to remove my funds.

Aside from filing a law suit in court, I am going to try this fist.

If this issue is not resolved in 1 week, I will also be filing that suit in my local court

forcing them to A ) pay to defend and B ) cost them more money when I win the

judgement + court costs.

I was scammed out of {$800.00} on XXXX. The lady pretended to be my former

supervisor stating the government was giving out free grants. She said I qualified

but needed to pay a fee. I sent the money through XXXX. I sent it to XXXX NC

XXXX. She picked up my money at XXXX The text number she used to stay in

contact with me was XXXX. Another text number that was used to contact me was

XXXX.
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Money Transfer Complaints
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MoneyGram NC 285XX Consent provided

MoneyGram GA 30636 N/A

PayPal Holdings, Inc. NJ 08053 Consent not

provided

The Western Union Company NJ 07083 Older American N/A
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Money Transfer Complaints
Based on Consumer Complaints



Web 02/29/2016 Closed with explanation Yes No

Phone 02/08/2016 Closed with explanation Yes No

Web 02/25/2016 Closed with explanation Yes Yes

Phone 01/28/2016 Closed with explanation Yes No
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1798881

1776005

1805107

1760077
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Money Transfer Complaints
Based on Consumer Complaints



02/17/2016 Money transfers Domestic (US) money transfer

02/25/2016 Money transfers Domestic (US) money transfer

02/22/2016 Money transfers International money transfer

01/22/2016 Money transfers International money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Fraud or scam

Other service issues

Other transaction issues
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Money Transfer Complaints
Based on Consumer Complaints



Summary of complaint : 1. In violation of PayPal User Agreement, Section XXXX,

PayPal failed to properly investigate and protect me against unauthorized charges

and illegal selling practices, in which Seller doubled my order without

authorization, and then refused to refund the extra item unless I pay restock and

shipping fees which exceed the refund value.

2. PayPal failed to provide an explanation of their decision to deny my claim, which

is in violation of PayPal User Agreement, Section XXXX : " If we decide that there

was not an error, we will include an explanation of our decision in our email to you.

'' 3. PayPal refused to provide documents used in the investigation, which is also

in violation of PayPal User XXXX, XXXX XXXX : " You may request copies of the

documents that we used in our investigation. '' Summary and timeline of

transaction and dispute : XXXX/XXXX/XXXX : XXXX. XXXX XXXX : I order a

Sweater, size Small, from XXXX ; paying via PayPal.

XXXX. XXXX XXXX : I review email from XXXX and notice invoice is for size

Medium.

XXXX. XXXX XXXX : I respond by requesting XXXX to cancel wrong order and

send size Small.

XXXX/XXXX/XXXX : Three ( 3 ) days after my request to cancel the incorrect

order, XXXX ships out XXXX orders, XXXX ( XXXX ) Small and XXXX ( XXXX )

Medium, from XXXX, XXXX.
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Money Transfer Complaints
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Money Transfer Complaints
Based on Consumer Complaints



MoneyGram CO 801XX Other

MoneyGram GA 31088 Older American,

Servicemember

N/A

U.S. Bancorp MN 55303 N/A

PayPal Holdings, Inc. NC 272XX Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 02/17/2016 Closed with explanation Yes No

Phone 03/29/2016 Closed with explanation Yes No

Phone 02/26/2016 Closed with monetary relief Yes No

Web 01/22/2016 Closed with explanation Yes Yes
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Money Transfer Complaints
Based on Consumer Complaints



1789030

1804167

1797784

1753722
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01/27/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised
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Money Transfer Complaints
Based on Consumer Complaints



Medium, from XXXX, XXXX.

XXXX/XXXX/XXXX : After discovering that XXXX has shipped and charged me for

both sweaters, I advise XXXX of the error and request to return the incorrect order.

XXXX/XXXX/XXXX : XXXX responds " we sent you size M, by the way, we are

XXXX size, it will run a little small.we think M is better for u '' XXXX/XXXX/XXXX -

XXXX/XXXX/XXXX : After three ( 3 ) weeks of poor communication with XXXX,

XXXX finally agrees to accept a return if I pay {$30.00} shipping, and after

receiving the item they will deduct a XXXX % restock fee and issue a refund of

only XXXX % of the original cost.

XXXX/XXXX/XXXX : Frustrated with the slow/poor communication, I report the

issue to PayPal in hopes of a more timely resolution.

XXXX/XXXX/XXXX : 1. I receive an email stating that PayPal denied and closed

my claim, with no explanation as to why. This email states : " If you 'd like a copy

of the documentation we used in the investigation of your unauthorized account

use claim, email us at XXXXXXXXXXXX ... '' 2. I send an email to

XXXXXXXXXXXX, requesting the documentation used in the investigation.

XXXX/XXXX/XXXX : I receive an email from XXXXXXXXXXXX refusing my

request for documentation, stating, " To request information about a customer? s

PayPal account, an attorney or law enforcement officer must submit a legal

subpoena. ''

I made a XXXX account to sell my washer and dryer. I posted my phone number

for any serious buyers. The man who called himself " XXXX XXXX '' was
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MoneyGram TX 785XX Consent provided
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Web 01/27/2016 Closed with explanation Yes No
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1761222
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02/17/2016 Money transfers International money transfer

02/17/2016 Money transfers International money transfer
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Incorrect/missing disclosures or info

Money was not available when promised
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Money Transfer Complaints
Based on Consumer Complaints



interested and said he would send his check via mail and he would later send his

movers to pick them up. He sent a check with extra money so that i may pay the

movers. Well closer to the date we set, he said they needed a movers moneygram

in order to go. At first I told him no because it was n't my responsibility, but he said

he really needed the help. The check was listed on my account as received so I

sent the moneygram to his " movers ''. Days later my bank tells me that check has

no funds. So I am out that cash and that guy is no where to be found.

On XXXX XXXX, 2016 I sent a wire transfer from my bank " XXXX '' in California

via an intermediary bank " Bank of America '' to the beneficiary bank " BAC '' in

XXXX.

BAC would not release the funds because of incomplete information. After further

questioning as to what was incomplete BAC supplied me with two emails showing

that Bank of America in XXXX omitted the name and address of the intended

beneficiary in XXXX. I am asking for a full refund of the charges involved because

after I finally had the funds returned I needed to pay all the charges again. XXXX

charged me {$40.00} and Bank of America charged me {$15.00} for the

incomplete service.

I have sent a certified mail with all the documents and received a form letter telling

me to get XXXX XXXX to handle it.

It is almost impossible to get thru to Bank of America and the wire transfer division

is almost top secret.

I have money trhu wester union, to XXXX, when the beneficiary, when to collect

the fund, the beneficiary was told that was no money at agent office. The tracking

number for this event is XXXX, the beneficiary for those fund name is XXXX
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Bank of America CA 934XX Older American Consent provided

The Western Union Company CA 916XX Older American Consent provided
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Based on Consumer Complaints



Web 02/17/2016 Closed with monetary relief Yes No

Web 02/22/2016 Closed with explanation Yes No
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1791212

1790456
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Money Transfer Complaints
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01/29/2016 Money transfers International money transfer

02/12/2016 Money transfers Domestic (US) money transfer

02/12/2016 Money transfers Domestic (US) money transfer

02/18/2016 Money transfers Domestic (US) money transfer

03/03/2016 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues
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Money Transfer Complaints
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XXXX, Western Union need to be 100 % responsable for their associates or agent.

Western Union or their agent playing with people 's money. Also those beneficiary

wasting their time and mony to go those agent office, and get a statement is no

money

My account with Paypal was closed on XXXX XXXX, XXXX. Paypal claimed that

my funds would be available after 180 days. I accepted these terms, but on XXXX

XXXX, XXXX, paypal emptied my account to a near {$0.00} balance ( from

{$800.00} ). Paypal claims this was for chargebacks or claims against my account,

but no such chargebacks or claims were made ( as verified by paypal when I

called ). In addition, I highly doubt multiple customers initiated a chargeback on the

same day, 6-8 months after the unrelated transactions. Furthermore, I doubt the

chargebacks would be exactly equivalent to my account balance.

It is clear that Paypal has taken funds out of my account for no apparent reason.

Additionally, paypal attempted to do this in an underhanded fashion, waiting until 5

months after my suspension and sending me an email stating " Check your paypal

message center ''. The email had no mention of my account being emptied.

PayPal advertises that you can send money to anyone via e-mail, even if they do

not have a PayPal account. I have used PayPal for many years for purchases and

was very happy with their service. So I trusted this method of money transfer to my

relative though I have never tried it before. On XXXX XXXX, 2016, I sent my Uncle

in XXXX, {$2000.00} via my personal PayPal account as a gift. I sent it directly to
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Company chooses not to provide a public response
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Wells Fargo & Company AZ 85365 N/A

The Western Union Company MA 02138 N/A

PayPal Holdings, Inc. FL 32003 Consent not

provided

PayPal Holdings, Inc. AZ 850XX Consent provided

PayPal Holdings, Inc. WA 980XX Servicemember Consent provided
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Phone 02/03/2016 Closed with monetary relief Yes No

Phone 02/17/2016 Closed with explanation Yes No

Web 02/12/2016 Closed with monetary relief Yes No

Web 02/18/2016 Closed with explanation Yes Yes

Web 03/03/2016 Closed with explanation Yes No
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1763284

1785452

1785734

1793239

1814752
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his personal e-mail address : He accepted the transaction via his personal PayPal

account. My relative then attempted to transfer the funds to his bank in XXXX,

XXXX so he could access the funds. His XXXX account utilized a different e-mail

address than his PayPal account and he was unable to make the transfer. He

request help from PayPal and was advised that he needed to setup a business

PayPal account, which he did ( although he has no business ). He was then able

to transfer the funds from his personal PayPal account to his business PayPal

account. He then attempted, again, to transfer the funds to his XXXX so he could

access the money. But now is being denied access to the funds because the

business PayPal account is frozen. This is because PayPal requires my relative to

provide detailed business information needed to complete the business account,

which he can not do, because he has no business! Thus, the {$2000.00} can not

be accessed by anyone as long as PayPal has his business account frozen. Note

that the only money in his business PayPal account is the {$2000.00} I sent him.

The only reason for setting up the business account was due to problems with his

personal PayPal account. When I tried to submit a dispute via PayPal resolution

center, they stated that I had to contact the seller directly for a refund. With his

account frozen for administrative reasons only, no one can touch the money. My

relative would be very happy to send the money back to me, if only PayPal would

let him. I have proof of the transaction from me to him and PayPal 's response to

my complaint. My relative is stuck without recourse, I am stuck without recourse,

PayPal will not allow either one of us to access my original {$2000.00}.

Furthermore, the PayPal information provided to my Uncle was in XXXX, although

he only speaks and reads XXXX. His XXXX is very minimal. Also, the PayPal

account only provides a template for the American bank system of routing and

account numbers. The XXXX banking system is completely different. In the

process of trying to do a good deed, my Uncle and I have created a mess that has

Page 3230 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 3231 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 3232 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 3233 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 3234 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



03/03/2016 Money transfers Domestic (US) money transfer

03/03/2016 Money transfers Domestic (US) money transfer

02/23/2016 Money transfers Domestic (US) money transfer

02/23/2016 Money transfers Domestic (US) money transfer

02/19/2016 Money transfers Domestic (US) money transfer

03/09/2016 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues
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{$2000.00} stuck in a XXXX scenario. For the record, I sent my relative a second

transfer of funds directly from Bank to Bank without difficulty. The only issue is

how do I now retrieve the original PayPal amount.

On XXXX/XXXX/2016 I received an email from my boss authorizing a wire

payment for {$21000.00} to be sent to a consultant named XXXX XXXX to an

account at US Bank NA in XXXX XXXX, MN. I sent the wire and then confirmed

this with my boss. He then told me that he never sent this email. The email turned

out to be a " spoof '' from someone who hacked into our email system. I promptly

informed XXXX XXXX XXXX ( our bank ) to recall the wire and they confirmed

later that day that the wire had been recalled. Today ( XXXX/XXXX/2016 ) I called

XXXX to confirm and they told me that they are not sure that they could recover

the wired funds.

I purchased a pair of " Authentic XXXX XXXX XXXX XXXX XXXX size XXXX '' on

XXXX/XXXX/16 from a seller off of PayPal. He told me to use the friends and

family option which would not charge him a fee. He said he would ship within 2

days and I messaged him asking him if he shipped the shoes out or not but I get

no respond. I found out that he was a scammer because I did n't know that I would

n't get protected if I chose the friends and family option on PayPal which he is

NOT A FRIEND OR FAMILY. I 've tried everything I could to do on PayPal and no

refund. I just want my full refund, I never received my item and I know I will not

receive what I paid for and the money I worked hard and earned for.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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MoneyGram VA 22192 N/A

U.S. Bancorp FL 322XX Consent provided

MoneyGram OH 44820 Older American N/A

MoneyGram OR 97006 N/A

MoneyGram TX 77077 Older American,

Servicemember

N/A

PayPal Holdings, Inc. TX 750XX Consent provided
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Phone 03/03/2016 Closed with explanation Yes No

Web 03/03/2016 Closed with explanation Yes Yes

Phone 02/24/2016 Closed with explanation Yes No

Referral 02/26/2016 Closed with explanation Yes No

Phone 02/22/2016 Closed with explanation Yes No

Web 03/09/2016 Closed with explanation Yes No
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1814627

1815944

1800906

1801302

1794224

1824070
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03/01/2016 Money transfers International money transfer

02/24/2016 Money transfers International money transfer

03/04/2016 Money transfers Domestic (US) money transfer

03/10/2016 Money transfers Domestic (US) money transfer

03/04/2016 Money transfers International money transfer

03/04/2016 Money transfers International money transfer

03/10/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Other service issues

Money was not available when promised

Fraud or scam
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I attempted to send XXXX XXXX to my friend XXXX, living in the XXXX, sending

him the money at XXXXPST on the morning of XX/XX/XXXX.By XXXX, He had

not recieved the money. Angry at Paypal, i proceeded to cancel the payment and

try using the service through XXXX instead. The service there was able to transfer

the lesser amount of XXXX XXXX to him with no problems or delays. It 's been

about 20 minutes since then, and i have yet to receive the refund promised to me

by the company of {$290.00} ( XXXX XXXX converted )

On my birthday i received money to buy a playstation. When looking for a seller i

came across a guy who was selling one for XXXX . I sent him money and i waited

a week for shipping and then he told me that the money transaction was messed

up but it was n't i was confused for a while. Then one day he told me that i was

dumb and he already spent my money.

Our company XXXX XXXX XXXX XXXX, Receive customer that pay with stolen

credit cards. For buy safe vault ( The Customer XXXX XXXX XXXX ( phone XXXX

) Ask for the service of pick up and delivery safe by the company XXXX.contact

person XXXX XXXX with phone XXXX for the quantity of {$26000.00}. Banco

Popular of Puerto Rico do the wire transfer from our account XXXX to the Bank

XXXX XXXX XXXX on XXXX with the account XXXX. The transfer the money

Knowing that until XX/XX/XXXX this fraud scheme is occurring in Puerto Rico, with

the banks. The send a Letter telling abount that., whatever do the transaction and

transfer the money. Now Banco Popular says that is impossible to ask for refund

Page 3244 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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PayPal Holdings, Inc. CA 928XX Consent provided

The Western Union Company NJ 540XX Other

Bank of America FL 33136 N/A

PayPal Holdings, Inc. TX 787XX Consent provided

The Western Union Company MI 48186 N/A

Xoom VA 23237 N/A

Banco Popular de Puerto Rico Consent provided
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Web 03/01/2016 Closed with non-monetary relief Yes No

Web 02/29/2016 Closed with explanation Yes No

Referral 03/08/2016 Closed with explanation Yes Yes

Web 03/10/2016 Closed with explanation Yes No

Phone 03/07/2016 Closed with explanation Yes No

Phone 03/07/2016 Closed with explanation Yes No

Web 03/10/2016 Closed with explanation Yes No
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1808824

1801886

1818019

1823572

1817358

1818165

1825740
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03/01/2016 Money transfers International money transfer

03/10/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues
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de money, because the do n't have the enough information. But when they do the

transfer have the '' enough '' information. Banco Popular fill a complete form, with

all the information to do the transfer ( Beneficiary Bank, Beneficiary Name,

Account Number, Swift Code, Address ) All the information. If they have identified

the Bank and was good this information to send the money, it have to be good to

ask for the recovery of money. Banco Popular tell " no '' You need to pay. But we

dont withdraw the money, The transfer it. We contact FBI on XXXX XXXX, 2016

and open a complaint with the Agent XXXX XXXX. for do the investigation. We

understand that all the transaction on the bank have an inssurance, if it really a

fraud.

On XXXX XXXX, my office ( Home Loan Alliance Title ) initiated an outgoing wire

from our escrow account held with Chase Bank. The wire we requested was for

{$100000.00}, sent to XXXX XXXX XXXX. This wire was to pay off a current

mortgage lien. 14 days ago, when we initiated this wire, the funds were deducted

from our Chase account by Chase and showed completed. Yesterday I was

notified by Chase the wire was not sent to the recipient, XXXX XXXX XXXX. It was

instead held for review and Chase now needed further verification in order to

release the wire. It 's been held for14 days without notification and as of today

Chase still has not released the funds. When Chase contacted my office yesterday

I was transferred to a couple different agents within their company for assistance

but none who could resolve the issue. XXXX XXXX was one of the agents I spoke

to and she verified there were no errors in the account information enter on the

wire. She also provided a reference number ( XXXX ) regarding the wire issue and

stated I would receive a call back. The next call I received was from XXXX XXXX

with Chase. He stated the Chase compliance department needed information
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Banco Popular North America NY 10019 N/A

JPMorgan Chase & Co. FL 336XX Consent provided
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Referral 03/03/2016 Closed with explanation Yes No

Web 03/10/2016 Closed with monetary relief Yes No

Page 3254 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1810595

1825968
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03/05/2016 Money transfers International money transfer

03/10/2016 Money transfers International money transfer

03/06/2016 Money transfers Domestic (US) money transfer

02/20/2016 Money transfers International money transfer

02/21/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Other transaction issues

Money was not available when promised

Money was not available when promised
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regarding a third party ( XXXX XXXX ). Not understanding why and XXXX inability

to explain, I requested to speak to someone in the Chase compliance department

and was told XXXX XXXX would contact me. I am still waiting on that call.

Meanwhile, trying to get this urgent issue resolved, I 've since emailed several

others people within Chase and spoke to XXXX who is at our local branch and

XXXX XXXX from another department. Both calls ended with no resolution and

that someone will contact me.

As of right now, Chase is still in possession of the {$100000.00} and the loan the

wire was intended to payoff is accruing additional interest and fees.

The way our account and this issue is being handled by Chase is not only

extremely unprofessional but also negligent.

My complaint is against the unethical ( and probably illegal ) business practices

engaged in by Paypal as follows : On XXXX XXXX, 2016, Ebay suspended XXXX

of my XXXX accounts for 30 days for allegedly selling fake cosmetics and

representing them as authentic. I was told the Rightful Owner of the cosmetic line,

XXXX, had reported me. One day after I reached out to XXXX asking them to

cease and desist from discriminating against me, Paypal Permanently Limited All

Access to my Account and are now holding almost {$500.00} of my money for 180

days. I tried to appeal their action and my appeal was denied. Clearly, XXXX and

Paypal conspired to ostensibly put me out of business. I never represented the
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PayPal Holdings, Inc. CA 95014 Consent not

provided

The Western Union Company CT 06110 N/A

PayPal Holdings, Inc. CA 95624 Consent not

provided

TD Bank US Holding Company PA 18052 Consent not

provided

PayPal Holdings, Inc. NV 891XX Older American Consent provided
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Web 03/05/2016 Closed with explanation Yes No

Phone 03/10/2016 Closed with explanation Yes No

Web 03/06/2016 Closed with non-monetary relief Yes No

Web 02/24/2016 Closed with explanation Yes Yes

Web 02/22/2016 Closed with non-monetary relief Yes Yes
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1817584

1827203

1817007

1796478

1796469
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Paypal conspired to ostensibly put me out of business. I never represented the

product I was selling was an authentic XXXX product as hundreds of other eBay

sellers have. In fact, most recently I began to include the following language in my

listings : " I am not affiliated with or endorsed by the company mentioned in this

listing. All trademarks and copyrights are acknowledged, they are only used for

informative description of the items offered for sale. '' I have ceased selling any

products even remotely related to XXXX, and I will never sell such products again.

I do n't understand why XXXX has singled me out and Paypal has agreed to work

along with them ; I am a very small seller. I 've sold probably less than XXXX of

these items. I am attaching a list of random eBay sellers showing the magnitude of

fake XXXX products freely being sold on eBay without interference or restraint. I

thought it was okay ; everyone else was doing it. I am retired, almost XXXX years

old and just trying to make a few dollars to supplement my social security. There

are hundreds of other volume sellers on eBay selling this very same product.

Instead of going after them, they have decided, instead to go after me. I do n't

know what they expect to get out of this. I have nothing. Their actions are now

beginning to affect my health. What they are doing is unconscionable.

Two weeks ago while I was gathering up my records for income tax purposes, I

noticed Paypal had been commingling the funds from my two separate operations.

When I called them on it, they refused to separate the account. Most of the funds

currently on deposit in the first frozen account were generated from the non-

violating business operation.

On XXXX XXXX, 2016, I filed a complaint with both the California and the

Nebraska Attorney General 's office against Paypal for illegally holding my money.

In the meanwhile and on XXXX XXXX, 2016, I opened a new Paypal account for

the second operation. Everything was fine until yesterday morning when I

discovered that new account has also been Permanently Limited. There is almost
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03/07/2016 Money transfers Domestic (US) money transfer

03/15/2016 Money transfers International money transfer

03/24/2016 Money transfers International money transfer

03/21/2016 Money transfers International money transfer
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Fraud or scam

Wrong amount charged or received

Fraud or scam

Other transaction issues
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{$90.00} in that XXXX new account. Their reason for permanently limiting my new

account is that I sell XXXX products -- XXXX. I have been selling these products

for almost a year now without a problem or interference from either eBay or

Paypal. In reviewing both Paypal 's User Agreement and their Acceptable Use

Policy I find that neither contains any language prohibiting the sale of vaping

products. The Acceptable Use Agreement does contain language to the effect that

approval must be given for the sale of XXXX. Paypal was fully aware of the

products I was selling and willingly levied and collected fees on hundreds and

hundreds of transactions generated solely from the sale of vaping products. Their

action constitute an implied approval of my sales and negates their present reason

for permanently limiting my XXXX account. Clearly, Paypal 's current actions are in

direct retaliation to the Complaints I filed against them. They are unscrupulous and

unethical, and they must be stopped! I want my money released immediately.

SENT THE PERSON PAYPAL FOR A PRODUCT AND THEY SCAMED ME

I transferred XXXX {$200.00} to XXXX on XXXX, XXXX, 2015 using xoom ref # (

XXXX ) The funds was picked up that day in XXXX and They sent me a text

message and email message stating that my transaction was completed. Normally

when I use their services the take the money out of my account within days if not

right away. This time Xoom took one Month to widthdraw the funds by then I had

insufficent funds in my account due to their negligence. I did the honest and right

thing since my receipient had already got the money and I made arrangements to

pay them right away and asked for my insufficient funds fee to be refunded to me

since it was their fault. They asked me for proof and I sent proof to them that the

money was paid out the moment I sent it alsocopies of my bank statements
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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PayPal Holdings, Inc. NJ 088XX Consent provided

Bank of the West CA 93710 Consent not

provided

MoneyGram CA 92879 N/A

Xoom GA 300XX Consent provided
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Web 03/07/2016 Closed with explanation Yes No

Web 03/15/2016 Closed with explanation No No

Phone 03/24/2016 Closed with explanation Yes No

Web 03/21/2016 Closed with monetary relief Yes No
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1818411

1832943

1848276

1841242
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03/02/2016 Money transfers Domestic (US) money transfer

03/11/2016 Money transfers Domestic (US) money transfer

03/21/2016 Money transfers International money transfer

03/25/2016 Money transfers Domestic (US) money transfer

04/05/2016 Money transfers International money transfer

04/05/2016 Money transfers Domestic (US) money transfer

03/30/2016 Money transfers Domestic (US) money transfer

04/06/2016 Money transfers Domestic (US) money transfer

03/31/2016 Money transfers International money transfer

04/06/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues

Other service issues

Money was not available when promised

Money was not available when promised

Money was not available when promised

Fraud or scam

Fraud or scam

Money was not available when promised

Other transaction issues

Page 3278 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



money was paid out the moment I sent it alsocopies of my bank statements

showing the Charge on their request. Now they have refused to reimburse me

stating that they can do a 3 way call with me and the bank and ask my bank to

waive the fee which is their administrative error. I respectfully ask you to look into

this matter.

I sent a MoneyGram to my son. When he tried to collect the money they said they

needed more info. I called the number, was on hold over 30 min. and was

disconnected. Called again, on hold another 30 min.

Why does it take so long just to give them info they already have? My son is

needing this money now! Called third time and got disconnected again.

We recently asked our Wells Fargo branch in XXXX, NC to transfer funds from our

account at that branch. The transfer requested was an international transfer from

our account to the bank account of a business in the XXXX. Wells Fargo refused

to transfer our funds. We were told that Wells Fargo would only perform such a

transfer if XXXX of us was physically present in the XXXX branch.

my father XXXX XXXX from XXXX XXXX XXXX sent me XXXX through Money

gram and the reference number did not work.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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MoneyGram FL 320XX Older American Consent provided

PayPal Holdings, Inc. N/A

Wells Fargo & Company Older American Consent provided

USAA Savings PA 18222 N/A

JPMorgan Chase & Co. OH 45403 N/A

The Western Union Company IN 47842 N/A

Bank of America NJ 07524 Consent not

provided

MoneyGram NC 27106 N/A

TD Bank US Holding Company NY 11801 Consent not

provided

MoneyGram AR 716XX Consent provided
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Web 03/02/2016 Closed with explanation Yes No

Referral 03/15/2016 Closed with explanation Yes No

Web 03/22/2016 Closed with explanation Yes No

Phone 03/26/2016 Closed with explanation Yes No

Phone 04/06/2016 Closed with explanation Yes No

Phone 04/05/2016 Closed with explanation Yes No

Web 03/30/2016 Closed with explanation Yes Yes

Postal mail 04/06/2016 Closed with explanation Yes No

Web 03/31/2016 Closed with monetary relief Yes No

Web 04/06/2016 Closed with explanation Yes No
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1812545

1828632

1841947

1847375

1864132

1865114

1857453

1866444

1856459

1868061
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03/08/2016 Money transfers Domestic (US) money transfer

03/31/2016 Money transfers International money transfer

03/14/2016 Money transfers International money transfer

03/14/2016 Money transfers Domestic (US) money transfer

03/14/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues

Other transaction issues
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gram and the reference number did not work.

The first time I sent money from WU to XXXX using my Debit Card, it went through

without any issue. A week later when I try to send another money it failed with the

error message " Your transaction could n't be completed. '' I called Western Union

regarding this error and all the agent told me was " I do n't know what happened, I

can not see the error from here '' I asked the agent to get me someone who can

tell me what the error means and why it is failing, the agent told me No one in WU

can help me regarding this error I should go to an agent location to send the

money. I thought this is absurd. Why do you provide me the choice to register an

account online and not be able to tell me why the transaction is failing. This is n't

the first time. WU has not been helpful in dealing with this and they have very

terrible agent who 's mean job I believe is just to get customer 's to stop using WU

services

I have a savings account with Discover Bank. On XXXX XXXX, I submitted a

request to Discover to verify an external account I have at XXXX XXXX XXXX.

They made XXXX small deposits on Monday XX/XX/XXXX, then withdrew them

out. On XXXX XXXX I submitted a request to transfer {$1900.00} from my savings

to XXXX XXXX account. Discover bank withdrew it from my account on XXXX

XXXX, but sent it through the ACH system with an effective date XX/XX/XXXX. It

posted to my XXXX XXXX account on XX/XX/XXXX. The Federal Reserve does

not debit Discover until the settlement date of the transaction. As a result, Discover

held on to my money for 3 extra days and I lost 3 days worth of interest.

On XXXX/XXXX/2016 I sent {$300.00} plus a {$10.00} service fee through my
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MoneyGram LA 71111 Consent not

provided

The Western Union Company TX 770XX Consent provided

MoneyGram MS 39301 Older American N/A

Discover VA 230XX Consent provided

The Western Union Company ND 581XX Older American Consent provided
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Web 03/11/2016 Closed with explanation Yes No

Web 03/31/2016 Closed with explanation Yes No

Phone 03/14/2016 Closed with explanation Yes No

Web 03/14/2016 Closed with explanation Yes No

Web 03/14/2016 Closed with monetary relief Yes No
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1821563

1858266

1830175

1831216

1831562
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03/28/2016 Money transfers Domestic (US) money transfer
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Other transaction issues
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savings account at XXXX Bank to Western Union via online. I was to receive an

email with the tracking # but no email arrived. I did not have a tracking # and when

my son went to pick up the money he was unable to get it. Online at both my bank

and Western Union ( using my cell phone # at WU ) I was informed the money was

transferred from my account and was at WU. I went online to WU and after 2

hours online and on the phone the rep told me they would resend the email with

the tracking # within 24 hours. An email again did n't arrive and on

XXXX/XXXX/2016 I called WU again. I was told they never resend an email but

they could refund my money and I could resend the money again. After being on

the phone for 30 minutes the rep said he had to transfer the call so I could get a

tracking # for the refund. I spent another 1/2hr on the phone to finally be told WU

can not refund the money and I would have to do that thru my bank. I finally

resolved my issue by calling my bank. WU lied to me from the beginning about

everything. If I had n't pursued thru my bank they would have kept my money.

Their reps do not speak good XXXX and lie to the consumers.

I paid for a funds transfer from the state of XXXX to XXXX using the MoneyGram

Service located in a Walmart Store. When pickup was attempted by the listed

recipient in XXXX the funds were n't distributed, he was required to call me (

sender ) and have me call an XXXX number ; when I called the XXXX number I

was transferred to XXXX different representatives who all never explained why this

delay was needed and what the issue/problem was that prevented execution of my

transfer. When I repeatedly demanded to speak with a mgr I was put back on hold

for an extended period of time ( after a 8 minute initial hold to even start the

process ), just to somehow get disconnected. When I returned to Walmart to

cancel the transaction and get my money back, the Walmart Rep had to call

MoneyGram because of a hold status and took nearly 30 minutes of holding on the

line to get it cleared for my refund and still never gave me or the rep an
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MoneyGram KY 421XX Consent provided
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Web 03/30/2016 Closed with explanation Yes No
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1852658
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03/31/2016 Money transfers International money transfer

03/18/2016 Money transfers International money transfer
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Other service issues

Other service issues
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explanation of why this all occurred. This was a huge waste of time and no

company operating in the US should be able to tie up our funds and not even have

call center reps that can speak understandable English and that do n't provide

explanations of why our funds are being tied up.

hi I tried to send money thru online money transfer service trans-fast remittance llc

XXXX

after loggin in and sending money I received a email after XXXX min saying that

my transaction has been cancelled. I called them to ask ehy then the rep. told me

that because I failed security check that why not only they cancelled my

transaction but also blocked my account so I can not ever use trans-fast again. I

talked to supervisor and they gave me the same answer that because I failed in

security check.

I am 100 % sure that information I gave them is real and accurate. then why I

should fail a such test.

I asked them to recheck and do manual verification but they did not entertained my

queries.

When I moved from the XXXX to the USA, I was informed by PayPal that I would

have to open new account - I could not transfer my XXXX account. Upon opening

my new US account, I was told that because I was a new customer, a hold would

be placed on any balance over {$1000.00}, because I was a new customer. I had

not been informed of this on opening an account, only when I tried to withdraw my

balance for the first time. Because I run my business through PayPal, this was a

considerable inconvenience, so I called to find out what was going on. It took me

several long and expensive phone calls before anyone would tell me why I could

not withdraw my balance. I was told that the limit on my account was because I

was a new customer, but no one could tell me how long I would be considered a

new customer for, when the limit could be lifted, how often the account status
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Trans-Fast Remittance LLC CA 932XX Consent provided

PayPal Holdings, Inc. PA 183XX Consent provided
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Web 04/04/2016 Closed Yes No

Web 03/18/2016 Closed with non-monetary relief Yes Yes
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1859209

1838282
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03/29/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised
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would be reviewed, or where I could get more information. After struggling with this

issue for several months, losing considerable business along the way, PayPal

pressured me into opening a business account as a way around the issue of the

limit. Since then, i have had issues claiming and withdrawing payments made to

me in XXXX. When I have phoned PayPal for assistance, I have been told that

there are technical issues, but no one can tell me when they will be resolved and

how soon I will be able to access my funds. I am always placed on hold for at least

30 minutes, and all of the phone calls above have lasted over an hour - not only is

this very expensive, but I never get any help from the phone-calls anyway, making

them a waste of time and money. The representatives I speak to refuse to give me

information on how I can make a complaint, and frequently attempt to get me off of

the phone before my problem is resolved. I have since learned that PayPal is

being sued for issued relating to illegal holds on funds as described above, but

sadly my issued occurred after the period of the claims - suggesting that PayPal is

continuing these illegal practices in spite of the previous complaints and actions. If

I did not depend on PayPal to run my business, I would want nothing more to do

with them - but I sadly do n't have that option. I would, however, like PayPal to be

made to recompense me for the poor service, inconvenience, lack of customer

support and information, time-consuming and expensive fruitless customer service

calls, and damage to my business over several months. I want them to know that

their service has been appalling.

On XXXX XXXX, 2016 I sent a money transfer of {$100.00} to a friend who is

starting a new job. It was supposed to be available in ten minutes ... I even got an

email that confirmed it was available. On XXXX XXXX, 2016 my friend said he was

experiencing problems getting the money. I contacted money gram to cancel the

transaction and they told me that there was a security issue with the transfer and

they needed to speak with the receiver to see if he was someone that was not
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MoneyGram MD 212XX Consent provided
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Web 03/31/2016 Closed with explanation Yes No
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1853455
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03/29/2016 Money transfers International money transfer

03/29/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues
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allowed to use their service.

Now, after two hours on the phone with them, they will not refund my money nor

will they release it to the receiver. They say there is a government list that has the

receivers name and they are trying to verify if he is the person of interest. While I

appreciate the security features ... none of this was explained when I set up the

account. I just want my full amount cancelled and returned to my account.

I used Paypal to send my friend and her husband, in XXXX {$7700.00} to start a

business.They were going to use the money to buy a used vehicle and equipment

to get started.Paypal told them they could only withdraw {$500.00} per day and

they did for 3 days and then Paypal froze the account so they could not get any

more money and they can not send it back to me.I linked my credit card to my

Paypal account, because I figured I could pay the monthly mininum payment and

would not have to take money from my actual bank account.

On XXXX XXXX I sent them XXXX XXXX using XXXX because her husband was

going to fly out the next day to XXXX to by a car for the business and had to have

the money.Cars are a lot cheaper to by in XXXX than XXXX.That money came

from my bank account which I would not have used If it was n't for Paypal.

PayPal has a major flaw in their system that they refuse to address. They keep

blaming the consumer and its costing people hundreds of dollars.

I have XXXX bank accounts listed on my PayPal account. The first account we will

call " Default Account ''.

I authorized a transaction but I wanted to pay out of my new account, we will call it

" Account XXXX '' for now. I selected " Account XXXX '' at checkout. The screen

said " Your payment type has been changed '' indicating that I was now paying out

of " Account XXXX '' instead of the " Default Account. '' A day later I noticed that

PayPal had instead withdrawn money out of my " Default Account. '' I was upset

because this cause the " Default Account '' to overdraft, resulting in a {$32.00}
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PayPal Holdings, Inc. SC 295XX Older American Consent provided

PayPal Holdings, Inc. IA 501XX Consent provided
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Web 03/29/2016 Closed with explanation Yes No

Web 03/29/2016 Closed with monetary relief Yes No
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1854755

1855087
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NSF fee. At this time I took no action because I had no proof that PayPal had

made the error. I wondered if maybe I was mistaken and had forgotten to update

the account settings, although that seemed unlikely. I let it go.

A couple days later I tried to do the same thing. I made a purchase and chose "

Account XXXX ''. The checkout screen gave a message that I had correctly

updated my account choice. Again. I was confident I had done this correctly and

went ahead with the transaction.

One day later I called the company I was purchasing from to make a change in the

product. They had to refund and recharge the same account to make the change. I

was fine with this since I KNEW I had selected " Account XXXX '' A couple days

later both transactions went through my " Default account '' instead of " Account

XXXX ''. I was XXXX % sure I had chosen " Account XXXX '' during checkout and

yet PayPal reverted the transaction back to my " XXXX Account. '' I now have a

total of {$96.00} in NSF fees because PayPal is selecting the " Default Account ''

every time instead of updating to the account that the consumer selects.

Over the next week that company kept retrying the PayPal default and eventually I

had a fourth NSF fee. I was powerless to stop this. I now have {$120.00} in NSF

fees, all because PayPal chose the wrong account. I only authorized " Account

XXXX '' and never authorized the " Default Account. '' I called and asked PayPal to

refund the NSF fees and they refuse. They refuse to even admit that their system

is causing this error. I asked them why they allow XXXX accounts on file if they

ALWAYS choose the default account but they wo n't answer because they do n't

want to admit fault.

I know PayPal wont admit to their error but at this point it is BEYOND the

{$120.00}. I know this must be happening to other people ... eventually there will

probably be some kind of a class action lawsuit. But in the meantime PayPal is

ripping people off and refusing to fix their mistake.
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04/11/2016 Money transfers Domestic (US) money transfer
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Other transaction issues
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On XX/XX/2015 I initiated a wire transfer from my personal bank account at XXXX

in XXXX, XXXX to a business bank account at Wells Fargo Bank in XXXX XXXX,

XXXX. Not long after I initiated the wire transfer process, I received a telephone

call from the Wells Fargo Fraud Unit informing me that I am probably the victim of

fraud and that I should contact my bank ( XXXX ) immediately to have the wire

transfer stopped and/or recalled ; due to the 6-hour time difference I was not able

to contact my bank until the following morning when they opened. The Wells Fargo

Fraud Unit did not take any steps to stop or intercept the fraudulent wire transfer

that they called me about!

I sent the money to : XXXX XXXX. XXXX XXXX XXXX XXXX Attn : XXXX XXXX

Phone ( XXXX ) XXXX Wells Fargo Deposited to : XXXX XXXX XXXX XXXX

XXXX XXXX

XXXX, XXXX XXXX ( XXXX ) XXXX I immediately filed a felony criminal complaint

with the XXXX Police Department via telephone and they have since arrested and

charged XXXX XXXX with felony fraud. I have been working steadfastly with

XXXX trying to resolve this issue and to get Wells Fargo to refund my money via

reverse wire transfer since Wells Fargo identified the wire transfer as fraud,

recognized that they were depositing into a personal account instead of a business

account and that the account holder 's names were not the same and did not

intercept or place the wire transfer on hold until it could be verified. Unfortunately,

Wells Fargo bank has given me nothing but lip service and the run-around and

wasting my time while I tried to resolve this amicably. My bank ( XXXX ) wire

transfer department has sent the Wells Fargo bank no less than a dozen secure

XXXX messages trying to recover this money that they put into the wrong account.

However, Wells Fargo has completely ignored my bank and refused to even

respond to them too.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 3329 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Wells Fargo & Company HI 967XX Older American Consent provided
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Web 04/13/2016 Closed with explanation Yes Yes
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1872639
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04/01/2016 Money transfers Domestic (US) money transfer

04/01/2016 Money transfers International money transfer

04/02/2016 Money transfers Domestic (US) money transfer

04/07/2016 Money transfers International money transfer
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Fraud or scam

Wrong amount charged or received

Money was not available when promised

Other transaction issues
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I am attaching a true copy of the original wire transfer instrument to this complaint.

Please investigate and make Wells Fargo bank follow the rules and refund my

money.

I was trying to send some money to an individual XXXX trough western union. The

problem was that I need it immediately because was an emergency at the

moment. However, western union asked me for a photo identification, so they will

make the money available to the receiver, otherwise western union would not be

able to continue with the transaction. I did send the photo id to western union after

a couple days and western union said they approved and money was available to

the receiver.I did not want the money to be received by the receiver anymore

because I send the money already in some other way, so I want it to get my

money back as it should be and I did get my money back, but they charge me for

the transfer of money which I never send because I received the money myself. I

called them 2 times and they told me me that they would not charge me any fees

for doing that, but they did and that is my complaint.

I submitted money to a XXXX Confererence organization and related hotel, the

total is about XXXXUSDby policy, the payment is refundable, when I required the

payment return, they could not response right, so how to do?

The contact information : XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX :

XXXX XXXX XXXX XXXX - Texas United States Tel : XXXX XXXX XXXX Website

: XXXX/ XXXX XXXX XXXX XXXX XXXX E-mail : XXXXXXXXXXXX Web-site :

XXXX Tel : XXXX XXXX
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The Western Union Company MD 20707 Older American N/A

The Western Union Company NJ 086XX Consent provided

MoneyGram DC 200XX Consent provided

The Western Union Company HI 96706 N/A
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Phone 04/01/2016 Closed with explanation Yes No

Web 04/01/2016 Closed with monetary relief Yes No

Web 04/02/2016 Closed with explanation Yes No

Phone 04/07/2016 Closed with explanation Yes No

Page 3345 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1860164

1859889

1860247

1868681
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04/04/2016 Money transfers International money transfer

04/04/2016 Money transfers International money transfer

04/08/2016 Money transfers Domestic (US) money transfer

04/08/2016 Money transfers Domestic (US) money transfer

06/17/2013 Money transfers International money transfer

04/25/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Money was not available when promised

Money was not available when promised

Money was not available when promised

Fraud or scam

Other service issues
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XXXX XXXX sent me money via PayPal. We both have accounts. She sent it

using my cell phone which is listed on my PayPal account. I got a text message

from PayPal saying click here to redeem your money. When I click I am prompted

to log in. But when I log in, the money is nowhere to be seen. I have tried several

times over several days to no avail. I have contacted PayPal twice via email and

they do not respond, forcing me to file this complaint as my only remedy.

Hi, I have a PayPal account which was recently closed with {$25000.00} still in it.

PayPal closed the account without prior notice and are refusing to let me withdraw

these funds for 6 months. I have to pay for stock that 's already been delivered to

my customers. I 've provided tracking numbers to show PayPal that the items are

delivered and the consumers are happy. Despite this, they still say it 's too risky to

let me have my money and they 're going to keep it. I 've raised XXXX complaints

with the executive office in Paypal. They reviewed the case and said they 'd not be

releasing the money. I 've spoken to at least XXXX representatives who all say the

same thing after reading the notes left on the account by previous employees.

They 'll not give me a clear answer on the reason it was closed. They only say it 's

" risk management ''. If I want more information, they said I 'd need to subpoena it.

I have to pay for stock with money I do n't have. Their actions are putting me under

massive financial struggle, as I 've no way to pay off the credit cards which had to

be used. Over the next 6 months, they 'll directly benefit from ceasing my money,

as they can reinvest it and earn interest. I 've had to close my store and cease

trading as I ca n't buy any more stock.

This is now the 2nd complaint on the issue as the first time PayPal said there was
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MoneyGram NY 11233 Older American N/A

MoneyGram MO 65667 N/A

PayPal Holdings, Inc. AZ 850XX Consent provided

PayPal Holdings, Inc. Consent provided

Bank of America OR 97833 N/A

PayPal Holdings, Inc. FL 336XX Consent provided
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Phone 04/04/2016 Closed with explanation Yes No

Phone 04/04/2016 Closed with explanation Yes No

Web 04/08/2016 Closed with explanation Yes No

Web 04/11/2016 Closed with explanation Yes Yes

Web 06/17/2013 Closed with explanation Yes No

Web 04/25/2016 Closed with explanation Yes Yes
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1863719
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434794

1895822
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04/29/2016 Money transfers Domestic (US) money transfer

05/05/2016 Money transfers Domestic (US) money transfer

06/14/2016 Money transfers International money transfer
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Wrong amount charged or received

Fraud or scam

Other service issues
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no problem, I should be able to log in and that was quite some time ago but I tried

again to reset the password and jumped through their hoops, wasted more time

but still ca n't. The primary complaint is I feel this is retribution from a previous

issue had with them and tremendous failures handling a return. Perhaps they were

even offended I did a credit card dispute as well. One issue the CFPB should note

is that extra attention should be paid when a company positions itself where

consumers have a difficult time finding a comparable service. I think companies

like PayPal see this as an opportunity to not care and do things like such

retribution ... Basically PayPal should be regulated like a utility until or unless they

end up with more competition.

Someone created a secondary bank account in my PayPal account. For nearly a

year and a half, this person has been syphoning money in small increments to

avoid detection from my PayPal account to his/her XXXX account for a total of

XXXX dollars. I attempted to resolve it with PayPal and after offering to tally up the

total and refund the money, they called days later revoking that offer and giving

me XXXX dollars saying that LEGALLY they could only go back six months. I was

legally advised to contact you all in order to weigh my options on how to get my

money back. I 'm a XXXX that was heavily affected by this robbery, so please help

in any way you can.

I submitted XXXX transfers to RIA Financial Services totaling {$3300.00} to my

friend in XXXX, recipient of previous transfers from me. RIA Financial Services

called to ask if I was XXXX. I refused to answer, because any acceptance or

denial of service on their part based on my ethnicity or national origin would be per

se discriminatory. RIA subsequently cancelled my my XXXX transfers, using as

justification the fact that I was n't XXXX, and they only work with " family
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Company believes it acted appropriately as authorized by contract or law
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Toyota Motor Credit Corporation NY 11205 Consent not

provided

PayPal Holdings, Inc. VA 235XX Consent provided

Ria Financial CA 913XX Consent provided
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Web 05/04/2016 Closed with explanation Yes Yes

Web 05/05/2016 Closed with explanation Yes Yes

Web 06/14/2016 Closed with explanation Yes Yes
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1903861

1911223

1968601
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05/25/2016 Money transfers Domestic (US) money transfer

05/23/2013 Money transfers Domestic (US) money transfer

05/04/2013 Money transfers International money transfer

05/15/2013 Money transfers Domestic (US) money transfer

06/11/2013 Money transfers Domestic (US) money transfer

05/23/2013 Money transfers Domestic (US) money transfer

06/28/2013 Money transfers Domestic (US) money transfer

07/16/2013 Money transfers Domestic (US) money transfer

05/08/2013 Money transfers International money transfer

06/13/2013 Money transfers International money transfer

06/05/2013 Money transfers Domestic (US) money transfer

06/05/2013 Money transfers International money transfer

06/21/2013 Money transfers Domestic (US) money transfer

06/21/2013 Money transfers Domestic (US) money transfer

07/02/2013 Money transfers Domestic (US) money transfer

06/23/2013 Money transfers Domestic (US) money transfer

07/12/2013 Money transfers Domestic (US) money transfer

07/19/2013 Money transfers International money transfer

05/21/2013 Money transfers Domestic (US) money transfer

05/10/2013 Money transfers Domestic (US) money transfer
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Other service issues

Other transaction issues

Wrong amount charged or received

Other transaction issues

Other transaction issues

Other service issues

Other transaction issues

Other transaction issues

Money was not available when promised

Fraud or scam

Wrong amount charged or received

Fraud or scam

Other transaction issues

Incorrect/missing disclosures or info

Money was not available when promised

Money was not available when promised

Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam
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assistance. '' I am complaining that I was discriminated against due to my race,

ethnicity and family origin.
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MoneyGram NY 12205 Other

JPMorgan Chase & Co. CA 94587 N/A

USAA Savings CO 81601 N/A

HSBC North America Holdings Inc. IL 60504 Older American N/A

Fifth Third Financial Corporation IL 60120 N/A

The Western Union Company VA 22408 N/A

PayPal Holdings, Inc. MD 21561 N/A

The Western Union Company GA 30134 N/A

Bank of America CA 92656 N/A

Wells Fargo & Company CA 95355 Servicemember N/A

U.S. Bancorp OH 44302 Older American N/A

The Western Union Company TX 76664 N/A

The Western Union Company PA 19143 N/A

Union Bank NV 89122 N/A

JPMorgan Chase & Co. FL 32940 N/A

TCF National Bank IL 60657 N/A

The Western Union Company NY 12801 N/A

JPMorgan Chase & Co. CA 91767 N/A

PayPal Holdings, Inc. IL 61801 N/A

The Western Union Company CA 90650 N/A

Page 3365 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 05/31/2016 Closed with explanation Yes Yes

Web 05/22/2013 Closed with monetary relief Yes No

Web 05/04/2013 Closed with monetary relief Yes No

Web 05/17/2013 Closed Yes No

Web 06/11/2013 Closed with monetary relief Yes No

Phone 05/29/2013 Closed with explanation Yes Yes

Web 06/28/2013 Closed with non-monetary relief Yes Yes

Web 07/16/2013 Closed with explanation Yes No

Web 05/07/2013 Closed with explanation Yes No

Web 06/13/2013 Closed with explanation Yes No

Web 06/05/2013 Closed with monetary relief Yes No

Web 06/05/2013 Closed with explanation Yes No

Web 06/21/2013 Closed with monetary relief Yes No

Web 06/27/2013 Closed with explanation Yes No

Referral 07/08/2013 Closed with explanation Yes No

Web 06/25/2013 Closed with explanation Yes Yes

Referral 07/29/2013 Closed with explanation Yes Yes

Web 07/19/2013 Closed with explanation Yes No

Web 05/24/2013 Closed with explanation Yes Yes

Web 05/10/2013 Closed with explanation Yes No
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1941442

414525

398961

407402

429187

415794

444850

464515

402593

432157

424510

424733

439641

439898

447637

439850

456028

480404

411341

404603
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05/21/2013 Money transfers Domestic (US) money transfer

07/04/2013 Money transfers Domestic (US) money transfer

05/31/2013 Money transfers Domestic (US) money transfer

07/08/2013 Money transfers International money transfer

07/12/2013 Money transfers Domestic (US) money transfer

07/14/2013 Money transfers Domestic (US) money transfer

07/19/2013 Money transfers International money transfer

07/20/2013 Money transfers Domestic (US) money transfer

07/20/2013 Money transfers Domestic (US) money transfer

07/21/2013 Money transfers Domestic (US) money transfer

04/19/2016 Money transfers International money transfer

04/09/2016 Money transfers International money transfer

03/29/2016 Money transfers Domestic (US) money transfer

04/16/2016 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Other service issues

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Incorrect/missing disclosures or info

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues
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I purchased a service from them for XXXX, it did not work. I requested my money

be returned. The wrong amount of money was credited to my account {$500.00} to

much I was to send the excess back to them. Which I did by Western Union,

tracking Number available. The amount that was returned my account was no

longer in my account. This happened two more times. Their excuse was that I had

used Western Union and should have used XXXX XXXX. I did used XXXX the last

two times. So I have sent a total of XXXX dollar to them and the {$890.00} that

was originally charger to accredit cardis being disupted.

hi I made an online transaction with Western Union on XXXX XXXX. For an

inexplicable reason, the transaction did not go through. After several follow ups, on

XXXX XXXX they advised a refund has been processed. Till date i have yet to
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The Western Union Company FL 33034 N/A

The Western Union Company MI 48316 Older American N/A

PayPal Holdings, Inc. NJ 07107 N/A

Deutsche Bank WA 98029 N/A

The Western Union Company CA 96130 N/A

MoneyGram CA 94611 Older American N/A

PNC Bank N.A. NC 28740 N/A

MoneyGram NM 88001 Older American N/A

PayPal Holdings, Inc. FL 33756 Older American N/A

MoneyGram WI 53220 N/A

The Western Union Company FL 33064 N/A

The Western Union Company CO 811XX Consent provided

MoneyGram MI 48439 Older American Consent not

provided

The Western Union Company IL 606XX Consent provided
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Web 05/24/2013 Closed with explanation Yes No

Web 07/12/2013 Closed with explanation Yes No

Web 05/31/2013 Closed with monetary relief Yes No

Referral 07/12/2013 Closed with explanation Yes No

Postal mail 07/25/2013 Closed with explanation Yes No

Web 07/14/2013 Closed with explanation Yes No

Referral 07/24/2013 Closed with monetary relief Yes No

Web 07/19/2013 Closed with explanation Yes No

Web 07/20/2013 Closed with explanation Yes No

Web 07/21/2013 Closed with explanation Yes No

Postal mail 04/19/2016 Closed with explanation Yes No

Web 04/09/2016 Closed with explanation Yes No

Web 03/31/2016 Closed with explanation Yes No

Web 04/16/2016 Closed with explanation Yes No
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414161

449404

421425

451712

479455

457116

462601

462268

462291

462403

1885855

1872283

1855237

1883282
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06/14/2016 Money transfers International money transfer

06/14/2016 Money transfers International money transfer

04/26/2016 Money transfers Domestic (US) money transfer

04/20/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Fraud or scam

Money was not available when promised

Other transaction issues
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receive my money back. Please assist me with this, I have called their customer

service and escalation teams every three to four days without a result. It is six

weeks now since this transaction was rejected and i have yet to receive my refund.

PayPal holds funds for items sold using their services. PayPal is not the seller, but

they receive the benefit of the funds in their possession for items sold long after

the items are delivered to the buyer when they should be in the hands of the seller.

They refuse to relinquish the funds claiming you need to prove that you are a good

seller to be removed from the program which assumes guilt or criminal intent. I

was told I would be removed from the program after a phone call, but now they

refuse and can not find record of such a promise.

XXXX XXXX XXXX XXXX 2015 we transfered XXXX into the XXXX from my

wellsfargo account after we recently sold our house and made our moved to

Florida. I proceeded to change my address to a close family friend until our tenant

was ready to move out of the condo we had rented. XXXX froze my account and

asked me to come in the branch in XXXX XXXX and verify my information due to

the change of address, which I provide my drivers license, social security card,

birth certificate, power of attorney, title documents proving the sale of the house

and an utility bill for the address where we where receiving our mail. They then

decided to close my account for unknown reasons and told me I would have to get

wellsfargo to reverse the ACH transfer to the account. I went to the Wellsfargo

office and explained the situation to my customer representative XXXX XXXX

which filed for a ACH dispute which XXXX proceeded to tell wellsfargo that they

where working with me personally to get my funds back which was a complete lie
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Wells Fargo & Company PA 17050 Consent not

provided

SunTrust Banks, Inc. GA 301XX Other

PayPal Holdings, Inc. IA 524XX Consent provided

Wells Fargo & Company FL 328XX Consent provided
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Web 06/14/2016 Closed with explanation Yes Yes

Web 06/14/2016 Closed with explanation Yes Yes

Web 04/26/2016 Closed with non-monetary relief Yes No

Web 04/20/2016 Closed with explanation Yes No
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1968786

1967416

1895758

1888589
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04/25/2016 Money transfers International money transfer

04/16/2013 Money transfers Domestic (US) money transfer

04/15/2013 Money transfers Domestic (US) money transfer

04/18/2013 Money transfers Domestic (US) money transfer

04/22/2013 Money transfers Domestic (US) money transfer

04/29/2013 Money transfers International money transfer

04/24/2013 Money transfers International money transfer

05/01/2013 Money transfers International money transfer

07/25/2013 Money transfers International money transfer

08/12/2013 Money transfers International money transfer

08/24/2013 Money transfers Domestic (US) money transfer

08/30/2013 Money transfers Domestic (US) money transfer

08/30/2013 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam

Other service issues

Fraud or scam

Other service issues

Other transaction issues
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as I would n't have pursued such actions if it was n't for their lack of

communication and cooperation to return our money. Over six months later and

XXXX still has our money and has made no attempt to return the funds that where

transfer. I am going to file complaints with the pertinent government agencies,

SEC, consumer affairs, XXXX, The complaint boards, XXXX, XXXX, XXXX and

every other agency we can so this does not happen to anyone else. We are

getting ready to file a lawsuit if they are not willing to fix this issue immediately as

we have dealt with enough of this nonsense. It appears that XXXX is trying to rob

me and my family of our hard earned money and we will not allow that to

happened. This company can not be trusted, they recently lost a lawsuit filed

XXXX VS XXXX XXXX by their own employees due to their practices.
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The Western Union Company NY 10468 N/A

Wells Fargo & Company GA 30277 Older American N/A

Amex AL 35226 N/A

The Western Union Company IL 62702 N/A

Citizens Financial Group, Inc. IL 60076 N/A

The Western Union Company NY 11225 Older American N/A

The Western Union Company IL 60443 N/A

JPMorgan Chase & Co. UT 84123 N/A

The Western Union Company VA 22203 N/A

JPMorgan Chase & Co. NJ 07030 N/A

PayPal Holdings, Inc. N/A

PayPal Holdings, Inc. CA 94903 N/A

Discover AZ 85716 N/A
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Phone 04/25/2016 Closed with explanation Yes No

Web 04/16/2013 Closed with explanation Yes Yes

Web 04/16/2013 Closed with monetary relief Yes No

Phone 04/22/2013 Closed with monetary relief Yes No

Referral 04/23/2013 Closed with explanation Yes Yes

Phone 04/30/2013 Closed with explanation Yes No

Referral 04/25/2013 Closed with explanation Yes No

Web 05/01/2013 Closed with explanation Yes No

Web 07/25/2013 Closed with explanation Yes Yes

Referral 08/14/2013 Closed with monetary relief Yes No

Web 08/24/2013 Closed with monetary relief Yes No

Web 09/03/2013 Closed with monetary relief Yes No

Referral 09/03/2013 Closed with explanation Yes No

Page 3387 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1895440

383849

381739

385986

388129

394521

389963

396487

472765

487447

503533

510395

510546
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08/30/2013 Money transfers Domestic (US) money transfer

09/17/2013 Money transfers Domestic (US) money transfer

09/12/2013 Money transfers Domestic (US) money transfer

08/30/2013 Money transfers International money transfer

09/18/2013 Money transfers Domestic (US) money transfer

08/19/2013 Money transfers International money transfer

08/20/2013 Money transfers Domestic (US) money transfer

09/03/2013 Money transfers International money transfer

09/19/2013 Money transfers International money transfer

09/19/2013 Money transfers International money transfer

08/26/2013 Money transfers Domestic (US) money transfer

10/01/2013 Money transfers International money transfer

09/04/2013 Money transfers Domestic (US) money transfer

10/01/2013 Money transfers Domestic (US) money transfer

10/01/2013 Money transfers International money transfer

09/15/2013 Money transfers Domestic (US) money transfer

09/20/2013 Money transfers International money transfer

10/13/2013 Money transfers International money transfer

09/25/2013 Money transfers Domestic (US) money transfer

09/10/2013 Money transfers International money transfer

10/15/2013 Money transfers Domestic (US) money transfer

10/02/2013 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Incorrect/missing disclosures or info

Wrong amount charged or received

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Money was not available when promised

Other transaction issues

Money was not available when promised

Money was not available when promised
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PayPal Holdings, Inc. MN 55438 N/A

MoneyGram NV 89408 N/A

BB&T Financial VA 20181 N/A

Bank of America CO 80108 N/A

JPMorgan Chase & Co. MD 20906 N/A

MoneyGram OH 43228 N/A

Bank of America GA 30324 Older American N/A

The Western Union Company GA 30546 N/A

JPMorgan Chase & Co. N/A

Bank of America NC 28465 N/A

Wells Fargo & Company FL 32210 N/A

PayPal Holdings, Inc. NC 27540 N/A

U.S. Bancorp CA 92117 N/A

JPMorgan Chase & Co. AZ 85031 N/A

The Western Union Company FL 33441 N/A

MoneyGram MA 01906 N/A

The Western Union Company TX 77065 N/A

The Western Union Company OH 43065 N/A

PayPal Holdings, Inc. FL 32746 N/A

The Western Union Company CA 90651 Older American N/A

PayPal Holdings, Inc. GA 30620 N/A

Generation Mortgage CO 80138 Older American N/A
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Web 08/30/2013 Closed with monetary relief Yes No

Web 09/17/2013 Closed with explanation Yes No

Web 09/14/2013 Closed with explanation Yes No

Referral 09/03/2013 Closed with explanation Yes Yes

Referral 09/19/2013 Closed with explanation Yes Yes

Web 08/19/2013 Closed with explanation Yes No

Web 08/19/2013 Closed with explanation Yes No

Web 09/03/2013 Closed with explanation Yes No

Referral 09/23/2013 Closed with explanation Yes Yes

Web 09/20/2013 Closed with explanation Yes No

Web 08/26/2013 Closed with non-monetary relief Yes No

Web 09/30/2013 Closed with monetary relief Yes No

Web 09/04/2013 Closed with explanation Yes Yes

Web 10/01/2013 Closed with explanation Yes No

Postal mail 10/02/2013 Closed with explanation Yes No

Web 09/17/2013 Closed with explanation Yes No

Referral 09/20/2013 Closed with explanation Yes No

Web 10/12/2013 Closed with explanation Yes No

Web 09/25/2013 Closed with explanation Yes No

Phone 09/18/2013 Closed with explanation Yes No

Web 10/15/2013 Closed with explanation Yes No

Web 10/03/2013 Closed with explanation Yes No
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510504

531856

524520

511040

533730

495850

496818

512802

535510

535037

504400

549244

513931

549634

549158

526431

535689

558368

543231

520877

559023

550768
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09/05/2013 Money transfers Domestic (US) money transfer

09/22/2013 Money transfers Domestic (US) money transfer

10/04/2013 Money transfers Domestic (US) money transfer

10/06/2013 Money transfers Domestic (US) money transfer

10/23/2013 Money transfers Domestic (US) money transfer

10/07/2013 Money transfers Domestic (US) money transfer

10/07/2013 Money transfers International money transfer

10/08/2013 Money transfers International money transfer

09/24/2013 Money transfers International money transfer

11/08/2013 Money transfers International money transfer

10/30/2013 Money transfers International money transfer

10/30/2013 Money transfers Domestic (US) money transfer

11/04/2013 Money transfers International money transfer

10/30/2013 Money transfers Domestic (US) money transfer

11/08/2013 Money transfers International money transfer

11/04/2013 Money transfers Domestic (US) money transfer

11/05/2013 Money transfers International money transfer

11/12/2013 Money transfers International money transfer

11/15/2013 Money transfers International money transfer

10/25/2013 Money transfers International money transfer
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Fraud or scam

Other service issues

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues

Wrong amount charged or received

Wrong amount charged or received

Other service issues

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Other service issues

Wrong amount charged or received

Fraud or scam

Fraud or scam
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The Western Union Company NC 27707 N/A

PayPal Holdings, Inc. CA 92114 N/A

MoneyGram OH 44094 N/A

PayPal Holdings, Inc. NV 89103 N/A

PayPal Holdings, Inc. MD 20787 N/A

Bank of America CA 95051 N/A

Bank of America SC 29455 Older American N/A

The Western Union Company CA 94002 N/A

JPMorgan Chase & Co. FL 33102 Older American N/A

MoneyGram IN 46234 Older American N/A

MoneyGram MA 02127 N/A

The Western Union Company OH 44121 N/A

MoneyGram NC 28403 N/A

MoneyGram SC 29477 N/A

The Western Union Company CA 92707 N/A

The Western Union Company MA 02114 N/A

U.S. Bancorp WI 53705 N/A

Bank of America NC 28539 N/A

The Western Union Company MI 48188 Older American,

Servicemember

N/A

MoneyGram AK 99801 N/A
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Web 09/05/2013 Closed with explanation Yes No

Web 09/27/2013 Closed with monetary relief Yes No

Web 10/04/2013 Closed with explanation Yes No

Web 10/06/2013 Closed with monetary relief Yes No

Web 10/23/2013 Closed with non-monetary relief Yes No

Web 10/07/2013 Closed with explanation Yes No

Web 10/07/2013 Closed with non-monetary relief Yes Yes

Web 10/08/2013 Closed with explanation Yes No

Web 09/24/2013 Closed with monetary relief Yes Yes

Phone 11/12/2013 Closed with explanation Yes No

Phone 10/30/2013 Closed with explanation Yes No

Phone 12/02/2013 Closed with explanation Yes No

Web 11/07/2013 Closed with explanation Yes No

Phone 10/30/2013 Closed with explanation Yes No

Web 11/08/2013 Closed with explanation Yes Yes

Web 11/06/2013 Closed with explanation Yes No

Web 11/07/2013 Closed with explanation Yes No

Web 12/18/2013 Closed with explanation Yes No

Phone 11/20/2013 Closed with explanation Yes No

Web 10/25/2013 Closed with explanation Yes No
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515612

537130

552626

553186

568341

554084

554555

554788

540254

591642

577731

577762

583641

577157

591946

584461

585552

593692

600497

571412
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10/27/2013 Money transfers International money transfer

10/21/2013 Money transfers International money transfer

10/21/2013 Money transfers International money transfer

10/22/2013 Money transfers International money transfer

10/22/2013 Money transfers Domestic (US) money transfer

11/01/2013 Money transfers International money transfer

11/13/2013 Money transfers International money transfer

10/23/2013 Money transfers Domestic (US) money transfer

12/02/2013 Money transfers International money transfer

11/06/2013 Money transfers Domestic (US) money transfer

11/01/2013 Money transfers International money transfer

12/23/2013 Money transfers International money transfer

12/11/2013 Money transfers Domestic (US) money transfer

12/17/2013 Money transfers International money transfer

12/31/2013 Money transfers Domestic (US) money transfer

12/05/2013 Money transfers Domestic (US) money transfer

01/01/2014 Money transfers International money transfer

12/06/2013 Money transfers International money transfer

12/06/2013 Money transfers International money transfer

01/13/2014 Money transfers International money transfer

12/12/2013 Money transfers International money transfer

12/02/2013 Money transfers International money transfer
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Wrong amount charged or received

Other transaction issues

Money was not available when promised

Fraud or scam

Fraud or scam

Wrong amount charged or received

Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam

Money was not available when promised

Other transaction issues

Wrong amount charged or received

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam

Other service issues

Fraud or scam

Fraud or scam

Money was not available when promised
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Wells Fargo & Company GA 30075 N/A

Xoom TX 75063 N/A

Synchrony Financial OK 74019 N/A

The Western Union Company FL 33433 Older American N/A

JPMorgan Chase & Co. WA 99216 N/A

Bank of America FL 34744 N/A

The Western Union Company MD 20850 Older American N/A

Zions Bancorporation CA 91901 N/A

JPMorgan Chase & Co. CA 91331 N/A

ACE Cash Express Inc. OH 44135 N/A

Wells Fargo & Company NV 89118 N/A

The Western Union Company OH 44313 N/A

Citibank FL 33460 N/A

The Western Union Company PA 15237 N/A

MoneyGram NY 11236 N/A

Regions Financial Corporation MO 63112 N/A

The Western Union Company OH 45325 N/A

MoneyGram UT 84501 N/A

PayPal Holdings, Inc. MS 39564 N/A

The Western Union Company CA 95527 Servicemember N/A

PayPal Holdings, Inc. NC 27870 N/A

The Western Union Company GA 30060 N/A
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Web 10/26/2013 Closed with explanation Yes Yes

Web 11/04/2013 Closed with explanation Yes No

Web 10/24/2013 Closed with explanation Yes No

Phone 10/24/2013 Closed with explanation Yes Yes

Referral 10/24/2013 Closed with explanation Yes Yes

Web 10/31/2013 Closed with monetary relief Yes Yes

Phone 11/14/2013 Closed with explanation Yes Yes

Web 10/23/2013 Closed with explanation Yes No

Phone 12/03/2013 Closed with explanation Yes No

Web 01/29/2014 Closed Yes No

Phone 11/05/2013 Closed with explanation Yes No

Web 12/22/2013 Closed with explanation Yes No

Web 01/13/2014 Closed with explanation Yes No

Web 12/17/2013 Closed with explanation Yes No

Web 12/31/2013 Closed with explanation Yes No

Referral 12/06/2013 Closed with explanation Yes No

Web 01/03/2014 Closed with explanation Yes No

Phone 12/11/2013 Closed with explanation Yes No

Web 12/17/2013 Closed with explanation Yes No

Phone 01/16/2014 Closed with explanation Yes No

Web 12/12/2013 Closed with monetary relief Yes No

Phone 12/03/2013 Closed with explanation Yes No
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572619

564752

565137

566530

567110

581230

596224

567902

617698

588554

582360

642744

629371

636730

650879

622861

648849

624102

627539

666698

631227

617069
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12/25/2013 Money transfers Domestic (US) money transfer

12/26/2013 Money transfers International money transfer

01/14/2014 Money transfers Domestic (US) money transfer

01/09/2014 Money transfers Domestic (US) money transfer

12/12/2013 Money transfers International money transfer

01/14/2014 Money transfers International money transfer

12/13/2013 Money transfers International money transfer

12/19/2013 Money transfers International money transfer

12/26/2013 Money transfers International money transfer

12/08/2013 Money transfers International money transfer

12/19/2013 Money transfers Domestic (US) money transfer

12/09/2013 Money transfers International money transfer

12/28/2013 Money transfers Domestic (US) money transfer

12/29/2013 Money transfers International money transfer

12/30/2013 Money transfers International money transfer

01/22/2014 Money transfers International money transfer

01/16/2014 Money transfers International money transfer

02/05/2014 Money transfers International money transfer

01/31/2014 Money transfers International money transfer

01/08/2014 Money transfers Domestic (US) money transfer
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Fraud or scam

Money was not available when promised

Other service issues

Other transaction issues

Other service issues

Other transaction issues

Money was not available when promised

Money was not available when promised

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Wrong amount charged or received

Money was not available when promised

Fraud or scam

Other transaction issues
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The Western Union Company ID 83686 N/A

Bank of America VA 24541 N/A

PayPal Holdings, Inc. MD 20617 Older American N/A

PayPal Holdings, Inc. OH 44685 N/A

The Western Union Company PA 17068 Older American,

Servicemember

N/A

The Western Union Company CA 92020 Older American N/A

TCF National Bank WI 53211 Servicemember N/A

TD Bank US Holding Company NY 11216 N/A

MoneyGram NC 27403 N/A

The Western Union Company VA 24073 N/A

BMO Harris IN 46407 N/A

MoneyGram CA 95431 N/A

PayPal Holdings, Inc. CA 95815 N/A

MoneyGram MA 02035 N/A

The Western Union Company TN 38127 N/A

MoneyGram NY 11414 Older American N/A

Wells Fargo & Company CA 95073 N/A

The Western Union Company CA 91980 N/A

PayPal Holdings, Inc. NY 11358 N/A

PayPal Holdings, Inc. PA 16503 N/A
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Web 12/25/2013 Closed with explanation Yes No

Web 12/25/2013 Closed with monetary relief Yes No

Web 01/14/2014 Closed with explanation Yes No

Web 01/09/2014 Closed with non-monetary relief Yes Yes

Phone 12/13/2013 Closed with explanation Yes No

Phone 01/17/2014 Closed with explanation Yes No

Web 12/13/2013 Closed with monetary relief Yes No

Referral 12/30/2013 Closed with explanation Yes No

Web 01/02/2014 Closed with explanation Yes No

Web 12/09/2013 Closed with monetary relief Yes No

Web 12/31/2013 Closed with monetary relief Yes No

Phone 12/12/2013 Closed with explanation Yes No

Web 01/06/2014 Closed with monetary relief Yes Yes

Web 12/29/2013 Closed with explanation Yes No

Phone 01/02/2014 Closed with explanation Yes No

Phone 01/31/2014 Closed with explanation Yes No

Web 01/22/2014 Closed with explanation Yes Yes

Phone 02/10/2014 Closed with explanation Yes No

Web 02/11/2014 Closed with explanation Yes No

Web 01/08/2014 Closed with explanation Yes No

Page 3415 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



645382

645395

668398

661435

632071

669080

633342

638852

646116

626587

639264

626366

648296

648384

649337

679302

672495

705891

696332

658741
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02/06/2014 Money transfers Domestic (US) money transfer

02/11/2014 Money transfers Domestic (US) money transfer

01/23/2014 Money transfers International money transfer

01/23/2014 Money transfers Domestic (US) money transfer

02/12/2014 Money transfers International money transfer

02/12/2014 Money transfers Domestic (US) money transfer

02/03/2014 Money transfers International money transfer

01/23/2014 Money transfers International money transfer

01/18/2014 Money transfers International money transfer

02/03/2014 Money transfers International money transfer

02/23/2014 Money transfers Domestic (US) money transfer

01/30/2014 Money transfers Domestic (US) money transfer

01/30/2014 Money transfers Domestic (US) money transfer

01/24/2014 Money transfers Domestic (US) money transfer

02/04/2014 Money transfers International money transfer

01/30/2014 Money transfers Domestic (US) money transfer

01/30/2014 Money transfers International money transfer

02/04/2014 Money transfers International money transfer

02/04/2014 Money transfers International money transfer

02/24/2014 Money transfers Domestic (US) money transfer

02/04/2014 Money transfers Domestic (US) money transfer
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Other service issues

Other transaction issues

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised

Other transaction issues

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam
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Wells Fargo & Company FL 33602 N/A

PayPal Holdings, Inc. MN 55404 N/A

Bank of America FL 33140 N/A

MoneyGram IN 46229 N/A

Bank of America MA 02143 N/A

MoneyGram AZ 85248 N/A

The Western Union Company MD 21401 Older American N/A

The Western Union Company CA 92586 Older American N/A

Wells Fargo & Company CA 92595 N/A

The Western Union Company IL 60651 N/A

The Western Union Company GA 30720 N/A

Bank of America CA 95757 Older American N/A

Citizens Financial Group, Inc. NY 10017 N/A

U.S. Bancorp OH 45255 N/A

MoneyGram TX 78802 N/A

The Western Union Company MO 63051 N/A

The Western Union Company HI 96722 Older American,

Servicemember

N/A

JPMorgan Chase & Co. LA 71322 N/A

JPMorgan Chase & Co. CA 90731 N/A

The Western Union Company CA 91208 N/A

MoneyGram IN 47960 N/A
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Web 02/06/2014 Closed with monetary relief Yes Yes

Web 02/11/2014 Closed with explanation Yes No

Web 01/23/2014 Closed with explanation Yes Yes

Web 01/31/2014 Closed with explanation Yes No

Referral 02/20/2014 Closed with explanation Yes No

Web 02/12/2014 Closed with explanation Yes No

Web 02/03/2014 Closed with explanation Yes No

Phone 02/03/2014 Closed with explanation Yes No

Web 01/27/2014 Closed with monetary relief Yes No

Phone 02/07/2014 Closed with explanation Yes No

Web 02/28/2014 Closed with explanation Yes No

Web 01/29/2014 Closed with non-monetary relief Yes No

Referral 02/07/2014 Closed with explanation Yes No

Web 01/24/2014 Closed with explanation Yes No

Phone 02/10/2014 Closed with explanation Yes No

Phone 02/07/2014 Closed with explanation Yes No

Phone 02/11/2014 Closed with explanation Yes No

Web 02/04/2014 Closed with monetary relief Yes No

Web 02/06/2014 Closed with explanation Yes No

Phone 02/26/2014 Closed with explanation Yes No

Web 02/10/2014 Closed with explanation Yes No
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701544

708985

682200

682795

717547

711753

696898

683160

675961

697597

726976

692096

693775

685350

699188

692737

692770

699469

700143

728742

699586
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01/27/2014 Money transfers International money transfer

01/30/2014 Money transfers International money transfer

02/25/2014 Money transfers International money transfer

02/28/2014 Money transfers International money transfer

02/20/2014 Money transfers International money transfer

02/20/2014 Money transfers International money transfer

02/28/2014 Money transfers International money transfer

02/15/2014 Money transfers Domestic (US) money transfer

02/20/2014 Money transfers International money transfer

03/11/2014 Money transfers International money transfer

02/26/2014 Money transfers International money transfer

03/03/2014 Money transfers International money transfer

03/03/2014 Money transfers Domestic (US) money transfer

03/06/2014 Money transfers Domestic (US) money transfer

03/12/2014 Money transfers International money transfer

02/26/2014 Money transfers International money transfer

02/27/2014 Money transfers Domestic (US) money transfer

03/17/2014 Money transfers International money transfer

03/31/2014 Money transfers Domestic (US) money transfer

03/07/2014 Money transfers International money transfer

03/07/2014 Money transfers Domestic (US) money transfer
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Fraud or scam

Money was not available when promised

Other service issues

Incorrect/missing disclosures or info

Other service issues

Fraud or scam

Money was not available when promised

Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Wrong amount charged or received

Fraud or scam

Money was not available when promised

Incorrect/missing disclosures or info

Other service issues

Money was not available when promised

Fraud or scam
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The Western Union Company PA 16137 N/A

The Western Union Company TX 75252 N/A

The Western Union Company MD 20912 N/A

JPMorgan Chase & Co. CA 94116 N/A

MoneyGram FL 33147 N/A

The Western Union Company PA 16323 Older American N/A

The Western Union Company NY 11230 N/A

The Western Union Company CA 90036 N/A

Bank of America NY 12917 Older American N/A

Trans-Fast Remittance LLC OH 43232 N/A

MoneyGram MI 48763 N/A

The Western Union Company SD 57104 N/A

The Western Union Company NY 13135 N/A

MoneyGram FL 34953 N/A

Bank of the West CA 95351 N/A

The Western Union Company OK 73703 Older American,

Servicemember

N/A

Bank of America OK 73059 N/A

MoneyGram CA 92027 Older American N/A

SunTrust Banks, Inc. WV 26155 N/A

The Western Union Company TX 75233 N/A

MoneyGram LA 70582 N/A

Page 3428 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Phone 02/05/2014 Closed with explanation Yes No

Phone 02/07/2014 Closed with explanation Yes No

Phone 02/26/2014 Closed with explanation Yes No

Web 02/28/2014 Closed with monetary relief Yes Yes

Phone 02/21/2014 Closed with explanation Yes No

Web 02/27/2014 Closed with explanation Yes No

Phone 03/04/2014 Closed with explanation Yes No

Phone 02/19/2014 Closed with explanation Yes No

Web 02/21/2014 Closed with explanation Yes No

Web 03/12/2014 Untimely response No

Web 02/27/2014 Closed with explanation Yes Yes

Web 03/03/2014 Closed with explanation Yes No

Phone 03/07/2014 Closed with explanation Yes No

Web 03/06/2014 Closed with explanation Yes No

Referral 03/21/2014 Closed with explanation Yes No

Phone 03/06/2014 Closed with explanation Yes No

Referral 02/28/2014 Closed with explanation Yes No

Phone 03/20/2014 Closed with explanation Yes No

Referral 04/03/2014 Closed with explanation Yes No

Postal mail 03/17/2014 Closed with explanation Yes No

Web 03/07/2014 Closed with explanation Yes No
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686724

693035

730247

737958

722990

723234

737894

715866

723765

753942

732329

740091

740132

748782

760069

733718

736028

761514

785299

748339

749300
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03/13/2014 Money transfers International money transfer

03/10/2014 Money transfers Domestic (US) money transfer

03/13/2014 Money transfers Domestic (US) money transfer

03/27/2014 Money transfers International money transfer

03/24/2014 Money transfers International money transfer

03/24/2014 Money transfers International money transfer

03/27/2014 Money transfers International money transfer

03/18/2014 Money transfers International money transfer

04/01/2014 Money transfers International money transfer

04/01/2014 Money transfers International money transfer

04/02/2014 Money transfers Domestic (US) money transfer

04/05/2014 Money transfers Domestic (US) money transfer

04/02/2014 Money transfers International money transfer

03/24/2014 Money transfers Domestic (US) money transfer

03/24/2014 Money transfers Domestic (US) money transfer

04/17/2014 Money transfers International money transfer

03/28/2014 Money transfers International money transfer

04/03/2014 Money transfers International money transfer

04/14/2014 Money transfers Domestic (US) money transfer

03/29/2014 Money transfers International money transfer

04/08/2014 Money transfers International money transfer

04/14/2014 Money transfers International money transfer
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Incorrect/missing disclosures or info

Other transaction issues

Fraud or scam

Fraud or scam

Money was not available when promised

Money was not available when promised

Other transaction issues

Fraud or scam

Other transaction issues

Wrong amount charged or received

Fraud or scam

Fraud or scam

Other service issues

Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised

Money was not available when promised

Other transaction issues

Other transaction issues

Other transaction issues

Wrong amount charged or received
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PayPal Holdings, Inc. N/A

The Western Union Company PA 15010 Servicemember N/A

MoneyGram CA 92115 N/A

MoneyGram NJ 08873 N/A

JPMorgan Chase & Co. N/A

Wells Fargo & Company Older American N/A

The Western Union Company NC 28607 N/A

The Western Union Company CA 90077 N/A

The Western Union Company FL 33134 N/A

PNC Bank N.A. IL 61821 N/A

PayPal Holdings, Inc. PA 15009 N/A

The Western Union Company VA 23233 N/A

The Western Union Company NY 11218 N/A

PayPal Holdings, Inc. IL 60401 Older American N/A

PayPal Holdings, Inc. TX 75703 Servicemember N/A

JPMorgan Chase & Co. VA 23139 N/A

MoneyGram NJ 07644 N/A

The Western Union Company TX 77571 N/A

PayPal Holdings, Inc. MD 21754 Older American N/A

The Western Union Company NC 27514 N/A

The Western Union Company ID 83642 Older American N/A

Bank of America FL 33024 N/A

Page 3435 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 03/12/2014 Closed with explanation Yes No

Phone 03/12/2014 Closed with explanation Yes No

Web 03/13/2014 Closed with explanation Yes No

Web 03/27/2014 Closed with explanation Yes No

Web 03/25/2014 Closed with explanation Yes No

Phone 03/31/2014 Closed with explanation Yes No

Web 03/31/2014 Closed with explanation Yes No

Web 03/18/2014 Closed with explanation Yes No

Phone 04/04/2014 Closed with explanation Yes No

Web 04/01/2014 Closed with monetary relief Yes No

Web 04/02/2014 Closed with explanation Yes No

Web 04/09/2014 Closed with explanation Yes No

Phone 04/08/2014 Closed with explanation Yes No

Phone 03/31/2014 Closed with explanation Yes No

Web 04/04/2014 Closed with explanation Yes No

Phone 04/23/2014 Closed with explanation Yes No

Fax 04/03/2014 Closed with monetary relief Yes No

Web 04/03/2014 Closed with explanation Yes No

Web 04/14/2014 Closed with explanation Yes No

Web 03/28/2014 Closed with explanation Yes No

Web 04/08/2014 Closed with explanation Yes No

Web 04/14/2014 Closed with explanation Yes No
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756145

753770

757834

782686

773767

774216

781264

768532

788125

788531

789501

795449

789732

774926

775255

813992

782660

791593

806897

784604

799613

807291
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04/23/2014 Money transfers Domestic (US) money transfer

04/15/2014 Money transfers International money transfer

04/09/2014 Money transfers Domestic (US) money transfer

04/04/2014 Money transfers International money transfer

04/04/2014 Money transfers International money transfer

04/24/2014 Money transfers International money transfer

04/24/2014 Money transfers International money transfer

04/29/2014 Money transfers International money transfer

04/24/2014 Money transfers Domestic (US) money transfer

05/09/2014 Money transfers Domestic (US) money transfer

04/18/2014 Money transfers Domestic (US) money transfer

04/19/2014 Money transfers International money transfer

05/03/2014 Money transfers International money transfer

04/21/2014 Money transfers International money transfer

04/25/2014 Money transfers International money transfer

04/25/2014 Money transfers International money transfer

04/15/2014 Money transfers International money transfer

04/26/2014 Money transfers Domestic (US) money transfer

05/09/2014 Money transfers International money transfer

04/16/2014 Money transfers Domestic (US) money transfer

Page 3438 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Other service issues

Fraud or scam

Fraud or scam

Wrong amount charged or received

Other transaction issues

Wrong amount charged or received

Money was not available when promised

Wrong amount charged or received

Other service issues

Money was not available when promised

Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised
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Bank of America CA 92128 N/A

The Western Union Company AZ 85629 Older American,

Servicemember

N/A

The Western Union Company OH 44121 N/A

Deutsche Bank MO 64133 N/A

HSBC North America Holdings Inc. CA 92610 N/A

Navy FCU MO 63146 N/A

The Western Union Company CT 06850 N/A

Bank of America N/A

Bank of America WA 98409 N/A

Wells Fargo & Company CT 06031 N/A

PayPal Holdings, Inc. GA 31201 N/A

MoneyGram VA 23464 N/A

JPMorgan Chase & Co. OK 73149 N/A

The Western Union Company AZ 85710 N/A

The Western Union Company NY 11953 N/A

The Western Union Company IN 47304 Older American N/A

The Western Union Company CA 90024 Older American N/A

MoneyGram CA 92587 N/A

The Western Union Company KY 41042 Older American N/A

HSBC North America Holdings Inc. N/A
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Referral 04/25/2014 Closed with explanation Yes No

Phone 04/18/2014 Closed with explanation Yes No

Web 04/11/2014 Closed with explanation Yes No

Web 04/04/2014 Closed with explanation No No

Web 04/06/2014 Closed with monetary relief Yes No

Web 04/24/2014 Closed with explanation Yes No

Phone 04/29/2014 Closed with explanation Yes No

Web 04/30/2014 Closed with explanation Yes Yes

Web 06/03/2014 Closed with explanation Yes No

Web 05/09/2014 Closed with explanation Yes No

Web 04/23/2014 Closed with explanation Yes No

Web 04/23/2014 Closed with explanation Yes Yes

Web 05/03/2014 Closed with explanation Yes No

Phone 04/24/2014 Closed with explanation Yes No

Phone 04/29/2014 Closed with explanation Yes No

Postal mail 05/01/2014 Closed with explanation Yes No

Phone 04/18/2014 Closed with explanation Yes No

Web 05/15/2014 Closed with explanation Yes No

Web 05/09/2014 Closed with explanation Yes No

Web 04/16/2014 Closed with monetary relief Yes Yes
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821506

809378

801065

794368

794448

822777

823382

830003

823765

845400

815298

816038

836750

817181

825719

824916

810103

826979

844809

811010
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05/15/2014 Money transfers International money transfer

04/10/2014 Money transfers Domestic (US) money transfer

05/15/2014 Money transfers International money transfer

04/16/2014 Money transfers International money transfer

04/30/2014 Money transfers International money transfer

05/06/2014 Money transfers International money transfer

05/12/2014 Money transfers International money transfer

05/06/2014 Money transfers Domestic (US) money transfer

05/12/2014 Money transfers International money transfer

05/12/2014 Money transfers International money transfer

05/12/2014 Money transfers International money transfer

05/12/2014 Money transfers International money transfer

05/02/2014 Money transfers International money transfer

05/22/2014 Money transfers Domestic (US) money transfer

05/29/2014 Money transfers Domestic (US) money transfer

06/04/2014 Money transfers Domestic (US) money transfer

05/23/2014 Money transfers Domestic (US) money transfer

06/04/2014 Money transfers International money transfer

05/20/2014 Money transfers Domestic (US) money transfer

05/20/2014 Money transfers International money transfer

06/16/2014 Money transfers Domestic (US) money transfer

05/20/2014 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Incorrect/missing disclosures or info

Other service issues

Other transaction issues

Money was not available when promised

Wrong amount charged or received

Money was not available when promised

Fraud or scam

Other transaction issues

Other transaction issues

Money was not available when promised

Money was not available when promised

Other transaction issues

Fraud or scam

Fraud or scam

Wrong amount charged or received

Wrong amount charged or received

Other transaction issues

Other transaction issues

Other transaction issues

Fraud or scam
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The Western Union Company OR 27267 N/A

MoneyGram MI 48205 N/A

TD Bank US Holding Company NY 10940 N/A

Wells Fargo & Company N/A

The Western Union Company NJ 07011 N/A

The Western Union Company OR 97918 N/A

MoneyGram NY 11937 N/A

MoneyGram CA 92024 N/A

The Western Union Company CA 95628 N/A

The Western Union Company NY 10301 N/A

The Western Union Company TX 77084 N/A

SunTrust Banks, Inc. MD 30125 N/A

The Western Union Company N/A

Bank of America CA 90045 N/A

PayPal Holdings, Inc. VA 22601 N/A

MoneyGram OK 74134 N/A

TD Bank US Holding Company FL 33131 N/A

SunTrust Banks, Inc. N/A

Bank of the West MO 64128 N/A

MoneyGram LA 70002 N/A

The Western Union Company NE 68137 N/A

The Western Union Company CO 80125 Servicemember N/A
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Phone 05/20/2014 Closed with explanation Yes No

Phone 04/15/2014 Closed with explanation Yes No

Referral 05/19/2014 Closed with monetary relief Yes No

Web 04/21/2014 Closed with explanation Yes No

Phone 05/05/2014 Closed with explanation Yes No

Phone 05/12/2014 Closed with explanation Yes No

Phone 05/14/2014 Closed with explanation Yes No

Web 05/06/2014 Closed with explanation Yes No

Web 05/15/2014 Closed with explanation Yes No

Phone 05/15/2014 Closed with explanation Yes No

Phone 05/15/2014 Closed with explanation Yes No

Web 05/15/2014 Closed with monetary relief Yes No

Phone 05/06/2014 Closed with explanation Yes No

Web 05/27/2014 Closed with non-monetary relief Yes No

Web 06/03/2014 Closed with monetary relief Yes No

Web 06/04/2014 Closed with explanation Yes No

Web 05/23/2014 Closed with monetary relief Yes No

Web 06/04/2014 Closed with explanation Yes Yes

Referral 05/21/2014 Closed with explanation Yes No

Phone 05/21/2014 Closed with explanation Yes No

Referral 06/18/2014 Closed with explanation Yes No

Web 05/20/2014 Closed with explanation Yes No
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853970

803729

854798

811445

832972

840187

847423

840341

847609

847828

848114

848203

836115

865431

872336

880041

866313

880619

861088

860127

896626

860460
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05/23/2014 Money transfers International money transfer

05/23/2014 Money transfers International money transfer

06/20/2014 Money transfers International money transfer

05/20/2014 Money transfers Domestic (US) money transfer

05/26/2014 Money transfers Domestic (US) money transfer

06/16/2014 Money transfers International money transfer

06/16/2014 Money transfers Domestic (US) money transfer

06/17/2014 Money transfers Domestic (US) money transfer

06/01/2014 Money transfers Domestic (US) money transfer

06/17/2014 Money transfers International money transfer

05/27/2014 Money transfers International money transfer

05/28/2014 Money transfers Domestic (US) money transfer

05/21/2014 Money transfers Domestic (US) money transfer

05/28/2014 Money transfers International money transfer

06/02/2014 Money transfers Domestic (US) money transfer

06/26/2014 Money transfers Domestic (US) money transfer

06/23/2014 Money transfers International money transfer

06/27/2014 Money transfers International money transfer

06/13/2014 Money transfers International money transfer

06/19/2014 Money transfers International money transfer

07/04/2014 Money transfers Domestic (US) money transfer
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Other service issues

Fraud or scam

Money was not available when promised

Other transaction issues

Fraud or scam

Fraud or scam

Wrong amount charged or received

Other transaction issues

Fraud or scam

Money was not available when promised

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Other service issues

Fraud or scam

Fraud or scam

Money was not available when promised

Money was not available when promised

Fraud or scam
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UBS Bank SD 57732 N/A

The Western Union Company FL 33617 N/A

The Western Union Company CA 95127 N/A

Ocwen VA 22201 N/A

PayPal Holdings, Inc. TN 34292 N/A

The Western Union Company MI 48446 N/A

U.S. Bancorp WA 98367 N/A

PayPal Holdings, Inc. NC 28625 N/A

MoneyGram AZ 85018 N/A

Wells Fargo & Company CA 94518 N/A

The Western Union Company IN 46383 N/A

The Western Union Company PA 15206 N/A

MoneyGram GA 41015 Older American N/A

The Western Union Company TX 78269 N/A

Comerica OH 44035 Older American N/A

MoneyGram VA 23703 N/A

The Western Union Company MI 48823 Older American N/A

The Western Union Company FL 33596 N/A

The Western Union Company NY 11212 N/A

The Western Union Company TX 77094 N/A

MoneyGram CA 94133 Servicemember N/A
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Web 05/23/2014 Closed Yes No

Web 05/23/2014 Closed with explanation Yes No

Phone 06/24/2014 Closed with explanation Yes No

Web 05/21/2014 Closed with explanation Yes No

Web 05/26/2014 Closed with monetary relief Yes No

Phone 06/18/2014 Closed with explanation Yes No

Web 06/16/2014 Closed with explanation Yes Yes

Web 06/17/2014 Closed with monetary relief Yes Yes

Web 06/02/2014 Closed with explanation Yes No

Web 06/17/2014 Closed with monetary relief Yes No

Web 05/27/2014 Closed with explanation Yes No

Phone 06/02/2014 Closed with explanation Yes No

Phone 05/22/2014 Closed with explanation Yes No

Phone 06/03/2014 Closed with explanation Yes No

Web 06/09/2014 Closed with explanation Yes No

Phone 07/01/2014 Closed with explanation Yes No

Web 06/23/2014 Closed with explanation Yes Yes

Web 06/27/2014 Closed with explanation Yes No

Phone 06/17/2014 Closed with explanation Yes No

Phone 06/23/2014 Closed with explanation Yes No

Web 07/04/2014 Closed with explanation Yes No
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866639

867088

904278

860852

867906

897139

897207

897729

876129

898614

869213

870396

862420

870865

876977

913775

907057

915142

894102

902484

924070
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07/05/2014 Money transfers Domestic (US) money transfer

06/20/2014 Money transfers Domestic (US) money transfer

06/14/2014 Money transfers International money transfer

07/21/2014 Money transfers International money transfer

07/16/2014 Money transfers International money transfer

07/21/2014 Money transfers Domestic (US) money transfer

07/07/2014 Money transfers International money transfer

07/01/2014 Money transfers International money transfer

07/01/2014 Money transfers International money transfer

07/11/2014 Money transfers International money transfer

06/25/2014 Money transfers Domestic (US) money transfer

07/08/2014 Money transfers International money transfer

07/28/2014 Money transfers International money transfer

08/01/2014 Money transfers International money transfer

07/23/2014 Money transfers Domestic (US) money transfer

07/29/2014 Money transfers International money transfer

07/02/2014 Money transfers Domestic (US) money transfer

07/14/2014 Money transfers Domestic (US) money transfer

07/15/2014 Money transfers International money transfer

07/18/2014 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Incorrect/missing disclosures or info

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam

Money was not available when promised

Other service issues
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PayPal Holdings, Inc. NY 10701 N/A

The Western Union Company FL 34953 N/A

The Western Union Company RI 02921 N/A

PayPal Holdings, Inc. FL 33141 N/A

The Western Union Company HI 96786 Servicemember N/A

The Western Union Company VA 23061 N/A

The Western Union Company AZ 85260 N/A

The Western Union Company IL 60181 N/A

JPMorgan Chase & Co. OH 43220 Older American,

Servicemember

N/A

Wells Fargo & Company ID 83653 N/A

MoneyGram FL 32303 N/A

The Western Union Company VA 22432 N/A

SunTrust Banks, Inc. GA 30040 N/A

The Western Union Company NV 89119 N/A

PayPal Holdings, Inc. PA 15220 N/A

Navy FCU VA 23831 N/A

The Western Union Company CA 92660 N/A

MoneyGram VA 22314 N/A

JPMorgan Chase & Co. GA 30047 N/A

The Western Union Company GA 31008 N/A
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Web 07/05/2014 Closed with explanation Yes Yes

Web 06/20/2014 Closed with explanation Yes No

Web 06/14/2014 Closed with explanation Yes No

Web 07/21/2014 Closed with explanation Yes Yes

Web 07/16/2014 Closed with explanation Yes No

Web 07/21/2014 Closed with explanation Yes Yes

Web 07/07/2014 Closed with explanation Yes No

Postal mail 07/07/2014 Closed with explanation Yes No

Postal mail 07/08/2014 Closed with explanation Yes Yes

Phone 07/16/2014 Closed with explanation Yes No

Phone 06/27/2014 Closed with explanation Yes No

Web 07/08/2014 Closed with explanation Yes No

Web 07/28/2014 Closed with monetary relief Yes No

Web 08/01/2014 Closed with explanation Yes No

Web 07/23/2014 Closed with explanation Yes No

Web 07/29/2014 Closed with explanation Yes No

Phone 07/08/2014 Closed with explanation Yes Yes

Fax 07/18/2014 Closed with explanation Yes Yes

Web 07/15/2014 Closed with explanation Yes No

Web 07/18/2014 Closed with explanation Yes No
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924107

903546

895462

946323

939107

946688

925807

919407

919861

933358

911385

928431

956488

964214

950322

958128

921050

935985

937444

944270
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08/04/2014 Money transfers Domestic (US) money transfer

07/20/2014 Money transfers Domestic (US) money transfer

07/10/2014 Money transfers International money transfer

08/04/2014 Money transfers International money transfer

07/21/2014 Money transfers International money transfer

08/04/2014 Money transfers International money transfer

07/25/2014 Money transfers Domestic (US) money transfer

08/05/2014 Money transfers International money transfer

07/25/2014 Money transfers International money transfer

08/05/2014 Money transfers International money transfer

08/14/2014 Money transfers International money transfer

08/09/2014 Money transfers Domestic (US) money transfer

08/09/2014 Money transfers Domestic (US) money transfer

08/20/2014 Money transfers Domestic (US) money transfer

08/28/2014 Money transfers International money transfer

08/11/2014 Money transfers Domestic (US) money transfer

08/07/2014 Money transfers International money transfer

08/11/2014 Money transfers International money transfer

08/07/2014 Money transfers International money transfer

09/01/2014 Money transfers International money transfer

09/05/2014 Money transfers Domestic (US) money transfer

09/05/2014 Money transfers Domestic (US) money transfer
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Fraud or scam

Incorrect/missing disclosures or info

Incorrect/missing disclosures or info

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues

Wrong amount charged or received

Fraud or scam

Fraud or scam

Money was not available when promised

Incorrect/missing disclosures or info

Other service issues

Fraud or scam

Money was not available when promised

Page 3467 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 3468 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 3469 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



MoneyGram OH 45213 N/A

PayPal Holdings, Inc. CA 94037 N/A

TD Bank US Holding Company FL 33134 Servicemember N/A

The Western Union Company NV 89128 Older American N/A

MoneyGram NY 11545 N/A

MoneyGram AZ 85631 N/A

First Tennessee Bank TN 37122 N/A

DolEx Dollar Express NY 11208 N/A

The Western Union Company CA 92376 N/A

The Western Union Company AZ 85303 N/A

The Western Union Company NJ 08234 Older American N/A

People's United Bank CT 06492 N/A

PayPal Holdings, Inc. PA 18052 N/A

Fifth Third Financial Corporation IL 60640 N/A

MoneyGram FL 34446 Older American N/A

The Western Union Company CA 92543 Older American N/A

Frost Bank MN 55417 N/A

PayPal Holdings, Inc. TN 38513 N/A

The Western Union Company MA 01719 N/A

The Western Union Company AL 35226 N/A

The Western Union Company TX 77546 N/A

Bank of America DC 20005 N/A
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Web 08/04/2014 Closed with explanation Yes No

Web 07/20/2014 Closed with explanation Yes No

Web 07/10/2014 Closed with monetary relief Yes No

Phone 08/06/2014 Closed with explanation Yes No

Web 07/21/2014 Closed with explanation Yes No

Web 08/04/2014 Closed with explanation Yes Yes

Referral 07/29/2014 Closed with explanation Yes No

Phone 08/07/2014 Closed with explanation Yes No

Postal mail 07/30/2014 Closed with explanation Yes No

Phone 08/07/2014 Closed with explanation Yes No

Phone 08/18/2014 Closed with explanation Yes No

Web 08/09/2014 Closed with explanation Yes No

Web 08/09/2014 Closed with explanation Yes No

Referral 08/25/2014 Closed with explanation Yes No

Phone 09/03/2014 Closed with explanation Yes No

Phone 08/13/2014 Closed with explanation Yes No

Referral 08/11/2014 Closed with explanation Yes Yes

Web 08/13/2014 Closed with explanation Yes No

Referral 08/11/2014 Closed with explanation Yes No

Web 09/05/2014 Closed with explanation Yes No

Phone 09/10/2014 Closed with explanation Yes No

Web 09/05/2014 Closed with non-monetary relief Yes No
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966436

944800

930738

966948

945479

966963

954001

969623

954743

969884

984505

976773

976924

993725

1006551

979206

973001

978554

974479

1009237

1015998

1016894
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09/05/2014 Money transfers Domestic (US) money transfer

09/02/2014 Money transfers Domestic (US) money transfer

09/11/2014 Money transfers International money transfer

08/21/2014 Money transfers International money transfer

08/18/2014 Money transfers International money transfer

08/22/2014 Money transfers Domestic (US) money transfer

08/18/2014 Money transfers International money transfer

08/13/2014 Money transfers Domestic (US) money transfer

08/22/2014 Money transfers Domestic (US) money transfer

09/30/2014 Money transfers Domestic (US) money transfer

09/08/2014 Money transfers International money transfer

09/08/2014 Money transfers International money transfer

09/08/2014 Money transfers International money transfer

08/19/2014 Money transfers International money transfer

09/14/2014 Money transfers Domestic (US) money transfer

09/15/2014 Money transfers International money transfer

09/15/2014 Money transfers Domestic (US) money transfer

09/18/2014 Money transfers International money transfer

09/03/2014 Money transfers Domestic (US) money transfer
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Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues

Other transaction issues

Money was not available when promised

Fraud or scam

Other service issues

Other transaction issues

Money was not available when promised

Money was not available when promised

Fraud or scam

Incorrect/missing disclosures or info

Other transaction issues

Money was not available when promised

Fraud or scam
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MoneyGram OH 45840 Older American,

Servicemember

N/A

Bank of America MA 02155 N/A

MoneyGram FL 33905 Older American,

Servicemember

N/A

The Western Union Company FL 33534 Older American N/A

The Western Union Company FL 34655 N/A

PayPal Holdings, Inc. NY 14589 Older American N/A

The Western Union Company CA 92562 N/A

PayPal Holdings, Inc. DE 19802 N/A

MoneyGram TX 77575 N/A

USAA Savings WA 98499 N/A

MoneyGram NJ 08234 Older American N/A

TD Bank US Holding Company SC 29072 N/A

MoneyGram NY 11717 N/A

JPMorgan Chase & Co. N/A

Vehicle Acceptance Corporation IN 46052 N/A

PayPal Holdings, Inc. MA 01036 N/A

Google Inc. CA 92019 N/A

Bank of America CA 94609 N/A

The Western Union Company NM 87123 N/A
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Phone 09/10/2014 Closed with explanation Yes No

Web 09/02/2014 Closed with explanation Yes No

Phone 09/16/2014 Closed with explanation Yes No

Web 08/21/2014 Closed with explanation Yes No

Web 08/18/2014 Closed with non-monetary relief Yes No

Web 08/29/2014 Closed with monetary relief Yes No

Web 08/21/2014 Closed with explanation Yes No

Phone 08/15/2014 Closed with explanation Yes No

Phone 08/27/2014 Closed with explanation Yes No

Referral 10/06/2014 Closed with explanation Yes No

Phone 09/11/2014 Closed with explanation Yes No

Web 09/08/2014 Closed with non-monetary relief Yes No

Phone 09/11/2014 Closed with explanation Yes No

Web 08/19/2014 Closed with monetary relief Yes No

Web 10/17/2014 Closed with explanation Yes No

Web 09/15/2014 Closed with explanation Yes No

Web 09/15/2014 Closed with explanation Yes Yes

Web 09/18/2014 Closed with explanation Yes No

Web 09/03/2014 Closed with explanation Yes No
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1016452

1009799

1024520

995755

988381

996698

988924

981978

997433

1050994

1019430

1019093

1019872

990558

1027881

1028072

1030100

1034785

1012815
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09/18/2014 Money transfers Domestic (US) money transfer

09/04/2014 Money transfers Domestic (US) money transfer

09/24/2014 Money transfers International money transfer

09/25/2014 Money transfers Domestic (US) money transfer

09/10/2014 Money transfers International money transfer

09/15/2014 Money transfers International money transfer

09/30/2014 Money transfers International money transfer

09/10/2014 Money transfers Domestic (US) money transfer

10/06/2014 Money transfers International money transfer

09/20/2014 Money transfers Domestic (US) money transfer

10/06/2014 Money transfers International money transfer

09/17/2014 Money transfers International money transfer

09/22/2014 Money transfers International money transfer

09/16/2014 Money transfers Domestic (US) money transfer

10/17/2014 Money transfers International money transfer

09/23/2014 Money transfers International money transfer

09/29/2014 Money transfers International money transfer

10/20/2014 Money transfers International money transfer

10/02/2014 Money transfers International money transfer

10/08/2014 Money transfers Domestic (US) money transfer

10/29/2014 Money transfers International money transfer

10/24/2014 Money transfers International money transfer
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Incorrect/missing disclosures or info

Other transaction issues

Money was not available when promised

Fraud or scam

Fraud or scam

Money was not available when promised

Other transaction issues

Fraud or scam

Fraud or scam

Other service issues

Fraud or scam

Other service issues

Other transaction issues

Fraud or scam

Other service issues

Money was not available when promised

Other transaction issues

Fraud or scam

Wrong amount charged or received

Fraud or scam

Money was not available when promised

Money was not available when promised
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Bank of America SC 29607 N/A

PayPal Holdings, Inc. TX 75063 N/A

The Western Union Company TX 75001 N/A

PayPal Holdings, Inc. AR 72703 N/A

JPMorgan Chase & Co. NY 11420 N/A

Bank of America DC 20001 Older American N/A

Bank of America FL 33610 N/A

PayPal Holdings, Inc. WA 98520 N/A

SunTrust Banks, Inc. MI 48312 N/A

Fifth Third Financial Corporation OH 45011 N/A

The Western Union Company N/A

MoneyGram TX 78147 N/A

HSBC North America Holdings Inc. AE 09403 Servicemember N/A

Wells Fargo & Company AZ 85718 N/A

Wells Fargo & Company MN 55423 N/A

The Western Union Company FL 33312 N/A

The Western Union Company TX 78244 N/A

PayPal Holdings, Inc. FL 33480 N/A

JPMorgan Chase & Co. N/A

JPMorgan Chase & Co. FL 33594 N/A

Citibank NY 11432 N/A

MoneyGram CA 90006 N/A
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Web 09/18/2014 Closed with explanation Yes No

Web 09/22/2014 Closed with monetary relief Yes Yes

Phone 10/02/2014 Closed with explanation Yes No

Web 09/25/2014 Closed with monetary relief Yes No

Web 09/10/2014 Closed with explanation Yes Yes

Web 09/15/2014 Closed with explanation Yes Yes

Postal mail 10/06/2014 Closed with explanation Yes No

Web 09/10/2014 Closed with non-monetary relief Yes No

Referral 10/10/2014 Closed with explanation Yes No

Web 09/20/2014 Closed with explanation Yes No

Phone 10/10/2014 Closed with explanation Yes No

Referral 09/23/2014 Closed with explanation Yes No

Web 09/22/2014 Closed with explanation Yes No

Web 09/16/2014 Closed with explanation Yes No

Web 10/17/2014 Closed with monetary relief Yes No

Web 09/23/2014 Closed with explanation Yes No

Phone 10/06/2014 Closed with explanation Yes No

Web 10/20/2014 Closed with monetary relief Yes No

Web 10/08/2014 Closed with explanation Yes Yes

Referral 10/15/2014 Closed with explanation Yes Yes

Phone 11/04/2014 Closed with explanation Yes No

Phone 10/30/2014 Closed with explanation Yes No
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1035049

1013635

1043352

1044275

1021948

1029092

1051744

1023368

1058844

1037841

1059792

1032647

1038399

1032061

1075863

1040535

1049015

1078480

1055801

1063842

1092437

1086434
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10/03/2014 Money transfers Domestic (US) money transfer

10/30/2014 Money transfers Domestic (US) money transfer

10/27/2014 Money transfers Domestic (US) money transfer

10/15/2014 Money transfers International money transfer

10/30/2014 Money transfers International money transfer

10/31/2014 Money transfers International money transfer

10/22/2014 Money transfers International money transfer

11/05/2014 Money transfers Domestic (US) money transfer

10/22/2014 Money transfers International money transfer

11/14/2014 Money transfers Domestic (US) money transfer

11/01/2014 Money transfers Domestic (US) money transfer

11/12/2014 Money transfers International money transfer

11/13/2014 Money transfers Domestic (US) money transfer

11/21/2014 Money transfers International money transfer

11/07/2014 Money transfers Domestic (US) money transfer

12/04/2014 Money transfers International money transfer

11/27/2014 Money transfers Domestic (US) money transfer

11/13/2014 Money transfers Domestic (US) money transfer

12/04/2014 Money transfers Domestic (US) money transfer

11/23/2014 Money transfers Domestic (US) money transfer

11/23/2014 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised

Other service issues

Other service issues

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam

Other service issues

Fraud or scam

Wrong amount charged or received

Money was not available when promised

Incorrect/missing disclosures or info

Fraud or scam

Other transaction issues

Other transaction issues

Money was not available when promised
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JPMorgan Chase & Co. KY 40108 Servicemember N/A

Bank of America MI 48009 Older American N/A

The Western Union Company MD 21102 N/A

The Western Union Company CO 80126 N/A

JPMorgan Chase & Co. TX 78041 Older American N/A

The Western Union Company FL 33971 N/A

Wells Fargo & Company NC 28277 N/A

The Western Union Company OH 43607 N/A

Citibank NJ 07039 N/A

MoneyGram PA 17954 N/A

PayPal Holdings, Inc. CA 95821 N/A

The Western Union Company FL 33013 N/A

Wells Fargo & Company MN 45303 N/A

MoneyGram MA 01201 N/A

Bank of America CA 91356 Older American N/A

The Western Union Company WI 54914 N/A

Synchrony Financial TX 75025 N/A

Wells Fargo & Company NC 27857 N/A

SunTrust Banks, Inc. OH 43209 N/A

PayPal Holdings, Inc. CA 92801 N/A

Wells Fargo & Company CA 92122 N/A
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Phone 10/09/2014 Closed with explanation Yes Yes

Web 10/30/2014 Closed Yes No

Web 10/30/2014 Closed with explanation Yes No

Referral 10/22/2014 Closed with explanation Yes No

Web 10/30/2014 Closed with explanation Yes No

Web 10/31/2014 Closed with explanation Yes No

Referral 10/28/2014 Closed with explanation Yes No

Phone 11/05/2014 Closed with explanation Yes No

Referral 10/28/2014 Closed with explanation Yes Yes

Phone 11/16/2014 Closed with explanation Yes No

Web 11/01/2014 Closed with non-monetary relief Yes No

Phone 11/13/2014 Closed with explanation Yes No

Web 11/13/2014 Closed with explanation Yes No

Web 11/21/2014 Closed with monetary relief Yes No

Web 11/07/2014 Closed with explanation Yes No

Web 12/09/2014 Closed with explanation Yes No

Web 12/01/2014 Closed with non-monetary relief Yes No

Web 11/14/2014 Closed with explanation Yes No

Web 12/04/2014 Closed with explanation Yes No

Web 11/23/2014 Closed with explanation Yes No

Web 11/23/2014 Closed with explanation Yes Yes
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1056515

1093949

1089931

1072489

1094217

1094937

1081788

1102911

1081327

1117711

1097245

1113195

1114235

1132663

1106825

1142666

1134498

1117833

1142914

1125727

1125744
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12/01/2014 Money transfers Domestic (US) money transfer

12/01/2014 Money transfers Domestic (US) money transfer

11/24/2014 Money transfers Domestic (US) money transfer

11/10/2014 Money transfers International money transfer

11/24/2014 Money transfers International money transfer

12/05/2014 Money transfers International money transfer

11/14/2014 Money transfers International money transfer

12/08/2014 Money transfers Domestic (US) money transfer

11/25/2014 Money transfers International money transfer

11/25/2014 Money transfers Domestic (US) money transfer

12/12/2014 Money transfers International money transfer

12/13/2014 Money transfers Domestic (US) money transfer

12/24/2014 Money transfers Domestic (US) money transfer

11/26/2014 Money transfers Domestic (US) money transfer

12/24/2014 Money transfers Domestic (US) money transfer

12/18/2014 Money transfers International money transfer

12/03/2014 Money transfers International money transfer

12/24/2014 Money transfers International money transfer

12/09/2014 Money transfers International money transfer

12/26/2014 Money transfers International money transfer

12/09/2014 Money transfers International money transfer
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Incorrect/missing disclosures or info

Fraud or scam

Other service issues

Other transaction issues

Money was not available when promised

Money was not available when promised

Other service issues

Incorrect/missing disclosures or info

Money was not available when promised

Incorrect/missing disclosures or info

Incorrect/missing disclosures or info

Fraud or scam

Other transaction issues

Other service issues

Other transaction issues

Other service issues

Fraud or scam

Other service issues

Other service issues

Fraud or scam

Other transaction issues
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PayPal Holdings, Inc. NY 10006 N/A

Xoom MA 01844 N/A

MoneyGram N/A

MoneyGram CA 93309 N/A

MoneyGram FL 33760 N/A

MoneyGram MD 21045 Older American N/A

The Western Union Company OH 44122 N/A

The Western Union Company NJ 07860 Older American N/A

The Western Union Company N/A

PayPal Holdings, Inc. FL 33081 N/A

The Western Union Company FL 32920 N/A

Google Inc. CA 94061 N/A

Capital One NC 27513 N/A

PayPal Holdings, Inc. OH 44114 N/A

The Western Union Company MI 48503 N/A

The Western Union Company FL 33172 N/A

MoneyGram NC 28586 N/A

The Western Union Company NJ 07111 N/A

The Western Union Company FL 32404 N/A

Ria Financial MD 21224 N/A

HSBC North America Holdings Inc. N/A
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Web 12/01/2014 Closed with monetary relief Yes No

Web 12/01/2014 Closed with explanation Yes Yes

Fax 12/08/2014 Closed with explanation Yes No

Web 11/10/2014 Closed with monetary relief Yes No

Phone 12/01/2014 Closed with explanation Yes No

Phone 12/05/2014 Closed with explanation Yes No

Phone 11/16/2014 Closed with explanation No No

Web 12/08/2014 Closed with explanation Yes No

Phone 11/25/2014 Closed with explanation Yes No

Fax 12/03/2014 Closed with explanation Yes Yes

Phone 12/15/2014 Closed with explanation Yes No

Web 12/13/2014 Closed with explanation No

Web 12/24/2014 Closed with monetary relief Yes No

Web 11/26/2014 Closed with explanation Yes Yes

Postal mail 01/26/2015 Closed with explanation Yes No

Phone 12/19/2014 Closed with explanation Yes Yes

Web 12/03/2014 Closed with explanation Yes No

Phone 12/31/2014 Closed with explanation Yes No

Referral 12/11/2014 Closed with explanation Yes No

Web 01/08/2015 Closed with explanation Yes Yes

Web 12/11/2014 Closed with explanation Yes No
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1136544

1136609

1128752

1109788

1128828

1144857

1117280

1146647

1131207

1131238

1154897

1155650

1169614

1133772

1169557

1163055

1141532

1170687

1148612

1171588

1148542
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12/09/2014 Money transfers International money transfer

12/15/2014 Money transfers Domestic (US) money transfer

01/02/2015 Money transfers Domestic (US) money transfer

01/07/2015 Money transfers Domestic (US) money transfer

12/19/2014 Money transfers International money transfer

12/19/2014 Money transfers International money transfer

01/02/2015 Money transfers International money transfer

01/02/2015 Money transfers International money transfer

01/08/2015 Money transfers International money transfer

01/03/2015 Money transfers Domestic (US) money transfer

12/20/2014 Money transfers Domestic (US) money transfer

01/03/2015 Money transfers International money transfer

12/22/2014 Money transfers Domestic (US) money transfer

12/29/2014 Money transfers International money transfer

12/16/2014 Money transfers International money transfer

01/04/2015 Money transfers Domestic (US) money transfer

12/29/2014 Money transfers Domestic (US) money transfer

12/22/2014 Money transfers Domestic (US) money transfer

01/09/2015 Money transfers International money transfer

01/14/2015 Money transfers International money transfer
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Fraud or scam

Other transaction issues

Other transaction issues

Wrong amount charged or received

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised

Money was not available when promised

Other transaction issues

Wrong amount charged or received

Other transaction issues

Other transaction issues

Money was not available when promised

Incorrect/missing disclosures or info

Money was not available when promised

Other transaction issues

Fraud or scam

Other transaction issues
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The Western Union Company FL 33166 Older American N/A

Google Inc. WA 98027 N/A

The Western Union Company GA 30180 N/A

USAA Savings TX 78216 Servicemember N/A

The Western Union Company MA 02115 N/A

The Western Union Company IL 60617 N/A

PayPal Holdings, Inc. NM 88101 Servicemember N/A

The Western Union Company WV 26681 N/A

Citibank CA 92108 N/A

Bank of America TN 38125 N/A

NetSpend Corporation,  a TSYS Company GA 30047 N/A

The Western Union Company N/A

JPMorgan Chase & Co. NJ 08869 N/A

MoneyGram AL 35603 N/A

Ria Financial TX 75042 N/A

Pentagon FCU NV 89131 Older American N/A

MoneyGram AL 36544 Older American,

Servicemember

N/A

Google Inc. RI 02860 N/A

The Western Union Company PA 17901 N/A

MoneyGram MD 21224 N/A
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Postal mail 12/15/2014 Closed with explanation Yes No

Web 12/15/2014 Closed with explanation No

Phone 01/07/2015 Closed with explanation Yes No

Web 01/07/2015 Closed with explanation Yes No

Web 12/19/2014 Closed with monetary relief Yes No

Web 12/19/2014 Closed with explanation Yes No

Web 01/08/2015 Closed with explanation Yes No

Postal mail 01/08/2015 Closed with explanation Yes No

Referral 01/13/2015 Closed with explanation Yes No

Web 01/03/2015 Closed with explanation Yes No

Web 12/29/2014 Closed with monetary relief Yes No

Web 01/03/2015 Closed with explanation Yes No

Web 12/22/2014 Closed with explanation Yes No

Phone 01/05/2015 Closed with explanation Yes No

Web 12/16/2014 Closed with non-monetary relief Yes No

Web 01/04/2015 Closed with explanation Yes No

Phone 01/05/2015 Closed with explanation Yes No

Web 12/22/2014 Closed with explanation No No

Web 01/12/2015 Closed with explanation Yes No

Web 01/16/2015 Closed with explanation Yes Yes
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1148142

1156928

1178257

1185178

1164358

1164363

1178654

1179252

1186343

1179734

1165281

1179626

1165995

1172374

1158241

1179959

1172714

1166413

1187696

1193511
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01/05/2015 Money transfers International money transfer

12/30/2014 Money transfers Domestic (US) money transfer

01/15/2015 Money transfers Domestic (US) money transfer

01/09/2015 Money transfers International money transfer

01/21/2015 Money transfers International money transfer

01/21/2015 Money transfers Domestic (US) money transfer

01/12/2015 Money transfers International money transfer

01/13/2015 Money transfers International money transfer

01/06/2015 Money transfers Domestic (US) money transfer

01/16/2015 Money transfers International money transfer

12/18/2014 Money transfers International money transfer

01/22/2015 Money transfers International money transfer

01/19/2015 Money transfers Domestic (US) money transfer

01/13/2015 Money transfers International money transfer

02/03/2015 Money transfers International money transfer

01/28/2015 Money transfers Domestic (US) money transfer

01/29/2015 Money transfers Domestic (US) money transfer

01/20/2015 Money transfers Domestic (US) money transfer

02/04/2015 Money transfers Domestic (US) money transfer

01/20/2015 Money transfers Domestic (US) money transfer

02/18/2015 Money transfers International money transfer

01/29/2015 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam

Money was not available when promised

Other service issues

Fraud or scam

Money was not available when promised

Other transaction issues

Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam

Fraud or scam

Other service issues

Fraud or scam

Wrong amount charged or received

Other transaction issues

Fraud or scam

Fraud or scam

Wrong amount charged or received
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SunTrust Banks, Inc. VA 23220 N/A

MoneyGram WI 53083 Servicemember N/A

PayPal Holdings, Inc. OH 45220 N/A

MoneyGram CA 95051 N/A

The Western Union Company FL 32207 N/A

Bank of America FL 33405 N/A

The Western Union Company MA 02664 N/A

The Western Union Company CA 92037 N/A

Wells Fargo & Company N/A

MoneyGram OK 73773 N/A

The Western Union Company PR 00656 N/A

MoneyGram Older American N/A

PayPal Holdings, Inc. CA 92801 N/A

MoneyGram CA 92627 N/A

The Western Union Company TX 79762 N/A

MoneyGram CA 90250 Older American N/A

MoneyGram CA 91733 N/A

Bank of America CA 92345 Servicemember N/A

MoneyGram WI 53704 N/A

PayPal Holdings, Inc. LA 71268 N/A

The Western Union Company LA 71115 N/A

MoneyGram TX 78727 N/A
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Web 01/29/2015 Closed with explanation Yes Yes

Phone 01/06/2015 Closed with explanation Yes No

Web 01/15/2015 Closed with explanation Yes No

Phone 01/12/2015 Closed with explanation Yes No

Web 01/21/2015 Closed with explanation Yes No

Phone 01/26/2015 Closed with monetary relief Yes No

Referral 01/22/2015 Closed with explanation Yes No

Web 01/13/2015 Closed with explanation Yes No

Web 01/12/2015 Closed with explanation Yes Yes

Phone 01/21/2015 Closed with explanation Yes No

Phone 12/19/2014 Closed with explanation Yes Yes

Phone 01/26/2015 Closed with explanation Yes No

Web 01/22/2015 Closed with explanation Yes Yes

Web 01/13/2015 Closed with explanation Yes No

Web 02/03/2015 Closed with explanation Yes No

Phone 01/29/2015 Closed with explanation Yes No

Web 01/29/2015 Closed with explanation Yes No

Web 01/20/2015 Closed with explanation Yes No

Phone 02/04/2015 Closed with monetary relief Yes No

Web 01/23/2015 Closed with monetary relief Yes No

Web 02/18/2015 Closed with explanation Yes No

Web 01/29/2015 Closed with explanation Yes No
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1180827

1174377

1194456

1188618

1202053

1202565

1191495

1194048

1182914

1196631

1162199

1205741

1198534

1205601

1222746

1214961

1215895

1199019

1224061

1200220

1244917

1216803
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01/29/2015 Money transfers Domestic (US) money transfer

02/13/2015 Money transfers International money transfer

01/30/2015 Money transfers International money transfer

02/04/2015 Money transfers International money transfer

02/28/2015 Money transfers International money transfer

02/20/2015 Money transfers International money transfer

03/02/2015 Money transfers International money transfer

02/25/2015 Money transfers International money transfer

02/06/2015 Money transfers International money transfer

02/11/2015 Money transfers International money transfer

02/03/2015 Money transfers Domestic (US) money transfer

02/11/2015 Money transfers International money transfer

02/20/2015 Money transfers Domestic (US) money transfer

03/03/2015 Money transfers International money transfer

02/23/2015 Money transfers International money transfer

03/08/2015 Money transfers Domestic (US) money transfer

02/27/2015 Money transfers International money transfer

02/28/2015 Money transfers International money transfer

03/15/2015 Money transfers Domestic (US) money transfer

03/23/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Money was not available when promised

Other service issues

Fraud or scam

Other transaction issues

Other transaction issues

Money was not available when promised

Other transaction issues

Other service issues

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised

Other service issues

Money was not available when promised

Other service issues

Money was not available when promised

Other service issues
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Ally Bank did not follow their published commitment of processing a domestic wire

transfer request received by XXXX XXXX that same business day. Instead it took
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Company chooses not to provide a public response
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Santander Consumer USA Holdings Inc NC 28206 N/A

The Western Union Company NY 11434 N/A

SunTrust Banks, Inc. TN 38018 N/A

The Western Union Company GA 30629 Older American N/A

PayPal Holdings, Inc. NJ 07747 N/A

The Western Union Company MN 55432 N/A

The Western Union Company VA 22309 N/A

The Western Union Company CA 91750 N/A

PayPal Holdings, Inc. VA 20148 N/A

The Western Union Company NH 03110 N/A

PayPal Holdings, Inc. NJ 07036 N/A

The Western Union Company AL 36695 Older American N/A

PayPal Holdings, Inc. OR 97530 N/A

PayPal Holdings, Inc. NY 13625 N/A

HSBC North America Holdings Inc. Older American N/A

The Western Union Company MN 55343 N/A

MoneyGram TX 77469 N/A

The Western Union Company TX 79556 N/A

PayPal Holdings, Inc. CA 92801 N/A

Ally Financial Inc. WI 531XX Consent provided
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Web 02/03/2015 Closed with explanation Yes No

Phone 02/13/2015 Closed with explanation Yes No

Phone 01/30/2015 Closed with monetary relief Yes No

Phone 02/05/2015 Closed with explanation Yes No

Web 02/28/2015 Closed with monetary relief Yes No

Web 02/26/2015 Closed with explanation Yes No

Phone 03/03/2015 Closed with explanation Yes No

Web 02/25/2015 Closed with explanation Yes No

Web 02/06/2015 Closed with explanation Yes Yes

Web 02/11/2015 Closed with monetary relief Yes No

Web 02/06/2015 Closed with explanation Yes No

Phone 02/11/2015 Closed with explanation Yes No

Web 02/20/2015 Closed with explanation Yes No

Web 03/10/2015 Closed with monetary relief Yes No

Web 02/23/2015 Closed with explanation Yes No

Web 03/08/2015 Closed with explanation Yes Yes

Phone 03/02/2015 Closed with monetary relief Yes No

Web 02/28/2015 Closed with explanation Yes No

Web 03/15/2015 Closed with explanation Yes No

Web 03/23/2015 Closed with monetary relief Yes No
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1216844

1239408

1217997

1224998

1261925

1249167

1263241

1255661

1227914

1235440

1222089

1236246

1250376

1265268

1253200

1272439

1261202

1261744

1283526

1296674
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03/10/2015 Money transfers Domestic (US) money transfer

03/24/2015 Money transfers Domestic (US) money transfer

03/10/2015 Money transfers International money transfer

03/27/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Money was not available when promised

Wrong amount charged or received

Fraud or scam
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3 business days and multiple phone calls to Ally Bank in order to process the

request.

To compound the issue, Ally Bank never proactively contacted me that there was

an issue, it was only through repeated calling that I found out things were blocked

waiting on some new verification action.

I exchanged XXXX for several Reloadit card codes at localbitcoins.com in order to

exchange XXXX for XXXX. I made several transactions with one user there, each

one was for a value of {$500.00} USD, each one i loaded into my " safe '' in my

account at reloadit.com. The rules say i could load up to XXXX $ per day and $

10k per account. After a couple weeks Reloadit locked my accounts with a total of

{$3000.00} in them. I called and opened a case, and provided the documentation

they asked for right away.

I can write an entire complaint based on the incredibly atrocious customer service.

There were lies, rudeness, deliberate disconnections ( hang-ups ), and smug

behavior as they enjoyed hearing me getting angry and helpless. One supervisor

even laughed at me when i asked for his employee number so i could make note

of this and report it ( XXXX, employee # XXXX ) I wo n't go into the detail of the

XXXX phones calls i made getting jerked around, and hours i spent on hold just to

be asked a few questions to be put on hold again to be transferred to someone

else ( cycle repeats ).

They ignored the fact that i provided the correct documentation and asked for the

store receipts of the purchases which they knew i could not produce because i told

them i obtained these codes via XXXX. I do have documentation showing that i
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PayPal Holdings, Inc. NJ 08528 N/A

HSBC North America Holdings Inc. CA 945XX Other

The Western Union Company TX 75287 N/A

Blackhawk Network Holdings Inc. IL 607XX Consent provided

Page 3526 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 03/10/2015 Closed with non-monetary relief Yes No

Web 03/25/2015 Closed with explanation Yes No

Phone 03/10/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with explanation Yes Yes
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1275377

1298392

1276021

1305102
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03/24/2015 Money transfers International money transfer
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Money was not available when promised
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obtained these codes through the service at XXXX. i submitted screen shots of all

the invoices/receipts from the transactions. They have ignored this evidence and

then last i called they told me i have 2 hours to submit the receipts from the store

or my case will be closed forever without possibility to reopen it again.. Now they

WILL NOT EVEN LET ME SPEAK TO THAT DEPARTMENT. I ca n't speak to

anyone who has the pwower to unlock my account and each person i speak to that

would be able to transfer me has explicit instructions to not allow me to speak to

them.

I fell like i have been robbed and violated. I am not out of {$3000.00} and feel

completely helpless. I would like to take full action against this company and i

know there are others like me who this is happening to. The reason i knew to file

this complaint is because i shared my story on the forum at XXXX and have

learned that his has happened to many others. Blackhawk Network must be

stopped and prosecuted for robbing the consumers.

On a final note, my girlfriend has an account with {$1000.00} in it and every time

she tries to withdraw the money she gets an error, this has been happening for

several days and it 's beginning to appear as though her money is being robbed as

well.

I initiated a money transfer on XXXX XXXX, from my XXXX bank account to XXXX

bank account in XXXX. My understanding was that once I was doing the wire

transfer to USFOREX bank. I provided them all the information they asked for, (

who am I, why I am sending the money, who am I sending the money to, etc. )

with addresses and account information. The money was reached in XXXX on

XXXX. It just sat there until I reached out to them ( XXXX ) and asked them to

release it. USFOREX did nothing but wait. I even got them the release of funds

wire transfer reference number from XXXX. And they are still suggesting that it will

not go out today. And it was around XXXX, way before the cut-off time.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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USForex Inc. CA 945XX Consent provided
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Web 04/29/2015 Closed with explanation Yes No
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1298786
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03/28/2015 Money transfers Domestic (US) money transfer

03/29/2015 Money transfers International money transfer

03/29/2015 Money transfers International money transfer

03/30/2015 Money transfers International money transfer

03/16/2015 Money transfers International money transfer

03/19/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Money was not available when promised

Other transaction issues

Wrong amount charged or received

Incorrect/missing disclosures or info
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I paid XXXX XXXX $ 30USD for computer/Internet related services. He was to log

into my game account and tweak my " game '' to give me better options and play.

He took the money but never delivered the services. The payment was made with

my XXXX XXXX card via PayPal. I attempted to dispute the charge with both

PayPal and XXXX XXXX but neither would help because they do not recognize

the transaction as being for " goods and services '' XXXX XXXX is a freelance

gamer who accepts payment via PayPal.

Sent to : XXXX XXXX ( The recipient of this payment is Non-U.S. - Verified ) Email

: XXXXXXXXPayment amount : ( in currency funded ) - {$30.00} USDYour fees : -

{$0.00} USDYour total charge : - {$30.00} USDPayment amount : - {$30.00}

USDXXXX XXXX fees : {$0.00} USDXXXX XXXX receives : {$30.00} USDDate :

XXXX, 2015Time:12:48:38 PDTStatus : CompletedFunds will be available to your

recipient on or before : XXXX, 2015Note : The recipient can send or spend the full

amount on this date. If the recipient wishes to withdraw money, limits may apply.

Subject : You have sent {$30.00} USD to XXXX XXXX with PayPalFunding Type :

Instant TransferFunding Source : {$30.00} USD - XXXX XXXX XXXX Checking (

Confirmed ) XXXXBack Up Funding Source : MasterCard Debit Card XXXX

I used money gram to send my mother in XXXX XXXX XXXX $ she never recieved

the money. Someone else got the money the day b4 she went to get it she had
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Company believes it acted appropriately as authorized by contract or law
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MoneyGram TN 37367 Older American N/A

PayPal Holdings, Inc. WV 253XX Consent provided

Bank of America CA 95624 Consent not

provided

The Western Union Company FL 33173 N/A

Envios de Valores La Nacional Corp. NY 11211 N/A

MoneyGram PA 178XX Consent provided
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Phone 03/30/2015 Closed with explanation Yes No

Web 03/29/2015 Closed with monetary relief Yes No

Web 03/29/2015 Closed with explanation Yes Yes

Fax 04/06/2015 Closed with explanation Yes No

Phone 04/09/2015 Closed No No

Web 03/19/2015 Closed with explanation Yes No
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1305883

1306216

1306249

1306797

1284404

1291586
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03/30/2015 Money transfers Domestic (US) money transfer

Page 3543 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Other service issues
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waited because she did not have any transportation at the time when she went to

pick up the money she was advised someone had takin the money already and

that it was n't in her name which I have the receipt showing its was sent to my

mother. So I called money gram they advised me someone had gotten the money

witch I already new someone did a couple days later they called back and

provided me a name of someone 's name who I have no idea who it is but told me

that 's the name that it was sent to I have the receipt showing it was not in that

other persons name and they keep fighting with me not trying to figure out if it was

error in there system I even offered to send a copy of the receipt to the and they

just ignore the fact I have proof who it was supposed to be sent to.

For CFPB & PayPal Inc, Thank you for deciding to read this message to help me

out in regards to a indefinite suspension which was Issued on my servicing

account with PayPal.

On XXXX XXXX, PayPal decided to manually overview my account and believed it

was best to finalize my partnership. This was due to a possible violation which

may have happened on my account. The permanent restriction was placed on my

account causing {$1000.00} to be held at my expense.

The concern was that I was believed to infringe the rights of copyright holders

when processing my sales with PayPal. After contacting agents to overlook the

decision by phone and email, my request was denied.

The reason being is that the items I sell are not fake. They are legally obtained

through liquidations. I have been selling for over 5 years now, never having a

problem with any brand owners regarding copyright infringement. We have now

started drop shipping from our exporter for Almost two years with PayPal, coming
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Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. VA 201XX Consent provided
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Web 03/30/2015 Closed with explanation Yes No
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1307415
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03/17/2015 Money transfers Domestic (US) money transfer

04/04/2015 Money transfers International money transfer

03/25/2015 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Fraud or scam
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to around XXXX satisfied eBay customers due to our exporters expertise in

shipping within handling time, while providing items that are known for there

authenticity.

As a last reminder, please note that we have never had to a case opened under

the counterfeit category with PayPal. This assures that we as a business never

had any related " counterfeit '' problems with PayPal until this indefinite restriction

came in place.

Thank you, XXXX XXXX

Hello, On XXXX XXXX, XX/XX/XXXX, I sent payment via Paypal in the amount of

{$750.00} to XXXX at XXXX XXXX for aftermarket XXXX XXXX automotive

headlights. XXXX 's company is located in XXXX, XXXX. For months, I contacted

XXXX via XXXX messenger regarding the status of my order and why my item has

not been shipped. XXXX has continuously promised that my XXXX would be

shipped out XXXX, XXXX, XXXX, XXXX of XX/XX/XXXX and XXXX, XXXX, and

XXXX of XX/XX/XXXX I have received nothing but excuses and failed promises. I

have all records of my correspondence with this seller. More than XXXX, I have

asked for a refund. He did not respond. My XXXX attempt to contact the seller was

XXXX XXXX. He has still not responded. Unfortunately, Paypal will not let me

dispute a claim regarding this transaction. {$750.00} was withdrawn directly from

my checking account and sent via Paypal to XXXXXXXXXXXX. His company

website no longer exists. His phone number listed on my Paypal website is XXXX.

His " Customer Service URL : http : XXXXXXXXXXXX. His " Customer Service

XXXX : XXXXXXXXXXXX.
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Company believes it acted appropriately as authorized by contract or law
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JPMorgan Chase & Co. FL 33193 Older American,

Servicemember

N/A

PayPal Holdings, Inc. NC 285XX Consent provided

The Western Union Company CA 93611 Older American N/A
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Web 03/17/2015 Closed with explanation Yes No

Web 04/04/2015 Closed with monetary relief Yes No

Phone 03/30/2015 Closed with explanation Yes No
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1286630

1315984

1301178
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04/06/2015 Money transfers Domestic (US) money transfer

03/31/2015 Money transfers Domestic (US) money transfer

03/21/2015 Money transfers International money transfer

03/21/2015 Money transfers Domestic (US) money transfer

03/18/2015 Money transfers International money transfer

03/22/2015 Money transfers International money transfer
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Money Transfer Complaints
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Other transaction issues

Other transaction issues

Wrong amount charged or received

Fraud or scam

Fraud or scam

Other transaction issues
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Money Transfer Complaints
Based on Consumer Complaints



1.

Money transfers to the XXXX of XXXX has only XXXX option for collecting - XXXX

$ $ $ currency only.

2.

The rate of exchange has been discounted therefore the recipients are not

receiving the correct amount in local cureency based on the current exchange

rate3.

Western union is collecting earned income based on gain received from the

discounted rate paid to recipients vs. exchange rates set by XXXX XXXX XXXX4.

western Union charges a fee for each transfers in addition to discounting the

exchange rate.

5.

Case in point : Today XX/XX/2015, Western Union rate of exchange for transfers

sent to XXXX from local outlets ( In Person ) is XXXX {$110.00} to XXXX vs. rate

set by the XXXX XXXX XXXX - XXXX {$110.00}. Hence a gain of XXXX {$4.00}

0n each US $ sent.In addition to the base fee of US {$9.00}.
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Company believes it acted appropriately as authorized by contract or law
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Money Transfer Complaints
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PayPal Holdings, Inc. GA 31088 Consent not

provided

Synchrony Financial NY 11415 Older American,

Servicemember

N/A

The Western Union Company MD 206XX Consent provided

MoneyGram PA 19428 Consent not

provided

The Western Union Company MA 01089 N/A

MoneyGram CA 93063 Consent not

provided
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Based on Consumer Complaints



Web 04/06/2015 Closed with non-monetary relief Yes Yes

Phone 04/08/2015 Closed with explanation Yes No

Web 03/26/2015 Closed with explanation Yes No

Web 03/21/2015 Closed with explanation Yes No

Phone 03/19/2015 Closed with explanation Yes No

Web 03/22/2015 Closed with explanation Yes Yes
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1316684

1308828

1294659

1294713

1288341

1294985
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04/15/2015 Money transfers Domestic (US) money transfer

03/27/2015 Money transfers Domestic (US) money transfer

04/07/2015 Money transfers International money transfer

04/07/2015 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
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Other transaction issues

Fraud or scam

Fraud or scam

Other service issues
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Money Transfer Complaints
Based on Consumer Complaints



i tried to sell my computer online and accidentally sent them money instead of

accepting their payment

On EBAY, I had to take down all my items. I 'm locked out of Paypal for the

forseeable future.

It 's all got to do with the XXXX. I sent it as they requested, choosing to do it by

mail, certified, instead of over the internet. The tracking shows they got it on

XXXX, last Monday, and it was signed by someone named " XXXX XXXX. '' I

verified this by talking to a postal employee of the station - XXXX XXXX XXXX

XXXX XXXX, XXXX ( XXXX ) XXXX, which delivers to the Paypal address I mailed

to. I verified the address - XXXX XXXX XXXX XXXX. XXXX XXXX, XXXX XXXX,

over the phone with a Paypal customer rep, and online as well. I tried talking to a

couple of so-called " supervisors, '' which was a joke. They claim they have n't got

it, despite the signer 's name, on record. They are claiming that if I do the XXXX

the way I was trying to avoid, then all will be fine. I do n't trust the internet or the

phone with personal info. I know that you guys ca n't necessarily help with getting

me back on Paypal, but I would think that it would be important to know, if they ca

n't hang on to a simple piece of certified mail, and lose someone 's personal info.

At this point, I have heard verbally by XXXX different people via phone, that they

do n't have my XXXX, and I have XXXX emails stating they do n't have it as well.

These XXXX emails could easily be generic emails, because it 's really obvious

they have no real interest in communicating with anyone, just getting rid of them.

So this is my complaint - they appear to have mishandled my personal info, and I

want to know just where it is.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Money Transfer Complaints
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PayPal Holdings, Inc. NY 10460 Consent not

provided

PayPal Holdings, Inc. CA 945XX Servicemember Consent provided

MoneyGram TX 75287 Servicemember N/A

PayPal Holdings, Inc. CA 917XX Consent provided
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Web 04/15/2015 Closed with monetary relief Yes No

Web 03/27/2015 Closed with explanation Yes No

Phone 04/08/2015 Closed with explanation Yes No

Web 04/07/2015 Closed with non-monetary relief Yes No
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1331659

1304231

1318631

1318990
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05/07/2015 Money transfers Domestic (US) money transfer

04/08/2015 Money transfers International money transfer

04/08/2015 Money transfers Domestic (US) money transfer

04/08/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other service issues

Other transaction issues

Fraud or scam
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Money Transfer Complaints
Based on Consumer Complaints



I sent money to a scam and need my money back

I sell on XXXX, and answered XXXX XXXX, with good commission on sales. They

wanted me to sell high endmerchandise like expensive cameras and laptops. The

first things I orderedfrom them were turned down by XXXX which should have

been enough prooffor me, but I believed their excuse that they system made an

error, andtried using paypal with my next order. I felt protected enough by

paypalsbuyer protection and my sales person said to send it

throughbusiness/services. Well, when it came time to send the money and ship

Idid this ( for XXXX ) for XXXX laptops to ship. My salesman got back to meand

said paypal put a 21 day hold on the money. He coerced me into sending via

XXXX option instead, so he refunded the money to me to send that way ( with no

or limited protection ). I was so freaked out that I would have mycustomers wait 21

days before their items shipped that I went ahead andsent him the money this

way. It took me XXXX days to get tracking numbers.

The first tracking number worked, but the other XXXX were invalid. After afew

days my first customer received his package, but instead of a XXXX.

laptop he found a cheap cell phone case. After confronting thesalesperson, he

admitted the other XXXX had not been shipped and that '' shipping made a

mistake '' with the first order. Ever since he has beenmaking excuses about why

he ca n't refund the money. I have recently movedto a new area and XXXX income

has been a large part of my income since I amunemployed right now. If I will have

to cough up XXXX, I will be livingin the streets, cause I just do n't have the money!

The salesman I deltwith is XXXX XXXX, email XXXXXXXXXXXX, andthe pay pal

address was XXXXXXXXXXXX.
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Company believes it acted appropriately as authorized by contract or law
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Money Transfer Complaints
Based on Consumer Complaints



MoneyGram NY 114XX Consent provided

The Western Union Company CA 91205 N/A

The Western Union Company FL 32277 N/A

PayPal Holdings, Inc. AZ 859XX Consent provided
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Money Transfer Complaints
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Web 05/08/2015 Closed with explanation Yes No

Phone 04/10/2015 Closed with explanation Yes No

Phone 04/10/2015 Closed with explanation Yes No

Web 04/08/2015 Closed with monetary relief Yes No
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1365115

1321195

1321660

1321624
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Money Transfer Complaints
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05/01/2015 Money transfers International money transfer

04/18/2015 Money transfers International money transfer

05/07/2015 Money transfers Domestic (US) money transfer

05/07/2015 Money transfers International money transfer

05/01/2015 Money transfers Domestic (US) money transfer

04/14/2015 Money transfers International money transfer

04/27/2015 Money transfers International money transfer

04/14/2015 Money transfers International money transfer

04/28/2015 Money transfers International money transfer

04/23/2015 Money transfers Domestic (US) money transfer

04/20/2015 Money transfers Domestic (US) money transfer

05/04/2015 Money transfers International money transfer

04/28/2015 Money transfers International money transfer

05/05/2015 Money transfers Domestic (US) money transfer

04/21/2015 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
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Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Other transaction issues

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Money was not available when promised

Other transaction issues

Other service issues

Other service issues

Fraud or scam
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Money Transfer Complaints
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Please help me with this. I have email copies and other evidence that mayhelp,

please let me know what you need.

We need Legal Forms For Constitional Laws Business and Cooperates complaints

on businesses must be made. We have the $ amount that we are paying. Send

asap the fees to this company. I have credit card and am awaiting For the money

to be released from www.chase.com
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Money Transfer Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Money Transfer Complaints
Based on Consumer Complaints



MoneyGram GA 31206 N/A

The Western Union Company FL 33974 Consent not

provided

MoneyGram DC 20002 N/A

MoneyGram FL 33556 Older American N/A

JPMorgan Chase & Co. NY 105XX Consent provided

PayPal Holdings, Inc. WV 254XX Other

The Western Union Company IL 60563 Older American N/A

Xoom VA 23323 Servicemember Consent not

provided

The Western Union Company NY 11364 Consent not

provided

MoneyGram TX 75025 Consent not

provided

The Western Union Company CA 91741 N/A

The Western Union Company MA 01105 Older American N/A

MoneyGram VA 23234 N/A

MoneyGram NY  1012 N/A

Bank of America CO 80122 Consent not
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Money Transfer Complaints
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Phone 05/04/2015 Closed with explanation Yes No

Web 04/18/2015 Closed with explanation Yes No

Referral 05/08/2015 Closed with explanation Yes No

Phone 05/08/2015 Closed with explanation Yes Yes

Web 05/05/2015 Closed Yes No

Web 04/14/2015 Closed with explanation Yes No

Phone 05/04/2015 Closed with explanation Yes No

Web 04/14/2015 Closed with explanation Yes Yes

Web 04/28/2015 Closed with explanation Yes No

Web 04/28/2015 Closed with explanation Yes No

Phone 04/21/2015 Closed with explanation Yes No

Phone 05/05/2015 Closed with explanation Yes No

Phone 04/29/2015 Closed with explanation Yes No

Phone 05/06/2015 Closed with explanation Yes No

Web 04/23/2015 Closed with explanation Yes Yes
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Money Transfer Complaints
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1356696

1336188

1368053

1364824

1355916

1329765

1349285

1330018

1350174

1343658

1338305

1359767

1351322

1361188

1338891
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04/29/2015 Money transfers International money transfer

04/29/2015 Money transfers International money transfer
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Based on Consumer Complaints



Money was not available when promised

Money was not available when promised
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Money Transfer Complaints
Based on Consumer Complaints



I made a wire transfer through Citibank to XXXX in the amount of {$18000.00} in

order to purchase a land in XXXX on XXXX. It took almost 1 month and the fund

was never received by the beneficiary. I got answers that the transfer takes up to 5

day,10 days, and 20 days ... every time I called. Citibank is supposed to contact

me if there is anything wrong but they never did and instead, I contacted Citibank

almost every week since the transfer was made. Citibank promised me that I will

get full refund and fee if the transfer is not made. So the last time that I called them

was on XXXX. XXXX, XX/XX/2015 and I was told that the fund was returned

because the account number that I provided was not correct. I also contacted the

bank in XXXX to check all information and all information is correct including the

account number. I would like to get my full refund and the processing fee as they

promised since my time has been wasted and I will not trust them again. The

problem is that Citibank told me that they will refund me with the current rate and

without the fee which means I will lose money. This does n't make sense at all!

Citibank kept telling me different answers and changing their minds which is not

right. I highly doubt that if they ever transferred the fund. I ca n't pay for this

because I provided correct information. In addition, I could always modify the

information if there is anything wrong. I really need my full refund because Citibank

failed to transfer my money. I 'm providing information regarding to this issue

below.

Source Account : XXXX ( Checking ) US Dollar Amount : $ XXXX : XXXX XXXX

XXXX Account : XXXX : XXXX XXXX XXXX XXXX : XXXX Number :

XXXXCitibank Reference Number : XXXXTrace Number : XXXX up by : XXXX

XXXX XXXX XXXX XXXX XXXX My name has been changed to XXXX XXXX and

XXXX XXXX XXXX my previous name

I used Western Union direct bank for International money transfer for sending
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Company chooses not to provide a public response
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provided

Citibank NY 113XX Consent provided

The Western Union Company IL 605XX Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 04/29/2015 Closed with explanation Yes Yes

Web 04/29/2015 Closed with explanation No No
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1352448

1352652
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Money Transfer Complaints
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04/24/2015 Money transfers Domestic (US) money transfer

05/14/2015 Money transfers International money transfer

05/09/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Fraud or scam
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Money Transfer Complaints
Based on Consumer Complaints



money XXXX.

The money was transaction was done on XXXX XXXX, 2015 and they promised

that money would be available on receivers account on XXXX XXXX. when I

checked the receivers account on XXXX XXXX the money was not deposited.

Then I call immediately to the Western Union XXXX Bank money transaction

department. they said that the receivers bank was rejecting the transfer and

money would be refunded to my account within XXXX business days. I was

waiting for patiently those days and still money was not credited to my account.

Every time when I call the representatives, they were saying that they were

escalating the issues and problem would be solved within XXXX to XXXX hrs.But

the problem would not solved, no one would be contacted and no follow up, waste

of time, and money was not credited to my account.

When I was using the XXXX or XXXX for international money transfer, money was

deposited to receivers account on proper time with no issues. Even I discussed

with receivers Bank Managers why money was rejecting when western union

sending, they said that they are not rejecting it was western union problem.

On the XXXX we had a scam phone call from " IRS '' and " sheriff department ''.

They asked us to pay them {$4900.00} through Bank of America. Because we got

afraid we did that. However after we checked with police department in XXXX

XXXX, CA we found that this was a scam. We tried to stop transaction but it was

too late. The bank does not like to give us money back. We need help to recover

our money back.

XXXX XXXX
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Company chooses not to provide a public response
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MoneyGram NJ 08690 Consent not

provided

The Western Union Company NM 87123 N/A

Bank of America CA 956XX Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 04/24/2015 Closed with explanation Yes No

Phone 05/15/2015 Closed with explanation Yes No

Web 05/09/2015 Closed with explanation Yes No
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1345429

1376007

1368365
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Money Transfer Complaints
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04/29/2015 Money transfers Domestic (US) money transfer

05/14/2015 Money transfers Domestic (US) money transfer

04/29/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Money was not available when promised
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Money Transfer Complaints
Based on Consumer Complaints



XXXX XXXX

Below is the email complaint I submitted to MoneyGram 's Online Complaint Page

...

Today was my XXXX and XXXX time using MoneyGram. I received the absolute

worse, most harrowing service that I have ever experienced in my life. At XXXX

XXXX I completed a cash transaction with MoneyGram for {$6000.00} + {$120.00}

in transfer fees, and {$7.00} in transfer taxes. I was wiring money to my son 's

father in South Carolina. Last XXXX, I was in a car wreck that totaled my vehicle.

My son 's father was helping me with the purchase of another vehicle, so getting

the money to him was urgent. Let me pause to say, I resent even having to explain

why I was using your service as it is a violation of my privacy and I am paying you

handsomely to provide the service. In any case, I paid for your service which

promised that my receiver would be able to pick the funds up within 10 minutes.

That did not happen. Instead he was told that there was a hold on the transaction

and the folk at his South Carolina XXXX location told him to tell me I would have to

ride back up to XXXX to resolve the issue. I returned to XXXX ( a huge

inconvenience ) with all my paperwork showing that I 'd paid for the service and

sent the money and it was confirmed that there was a hold. I was told I needed to

speak with a MoneyGram agent who needed to ask me some questions. Needless

to say, I 'm heated at this point. I 've paid for a service I did n't receive. Now, I

need to be questioned about why I am sending the money, my relationship to the

person to whom I am sending it, and what the money will be used for. At XXXX I

refused to be forthcoming with that information as it was no one 's business.

Frankly, if MoneyGram was truly concerned about these issues they would have
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MoneyGram AR 72712 Consent not

provided

The Western Union Company PA 19144 N/A

MoneyGram WV 265XX Consent provided
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Web 04/29/2015 Closed with explanation Yes No

Phone 05/15/2015 Closed with explanation Yes No

Web 05/04/2015 Closed with explanation Yes Yes
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1353247

1376361

1353398
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Money Transfer Complaints
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Frankly, if MoneyGram was truly concerned about these issues they would have

asked these questions on the front end, before they took my cold-hard cash,

processed the transaction, gave me a receipt indicating that the service I

purchased would be provided. Instead, MoneyGram took the cash then proceeded

to treat me like a suspect in some sort of scam operation all the while holding my

funds hostage. Furthermore, every MoneyGram associate I spoke with was

patronizing and condescending. XXXX so called supervisor even hung up on me!

When the XXXX associate called back to advocate on my behalf the original

MoneyGram agent who gave us the name XXXX ( Operator # XXXX ), hung up on

her. Finally, a XXXX Manager got involved and a MoneyGram agent hung up on

her too. I am absolutely appalled! The hold on my transaction was not released

until an hour and a half after I had paid for the XXXX minute service. In between, I

was treated horribly and inconveniently by every MoneyGram agent with whom I

spoke and I PAID for YOUR SERVICE, {$120.00}. When I flat out asked the agent

-- she gave the name XXXX -- if there was anything MoneyGram was willing to do

to make-up for the way in which I had been treated and inconvenienced, she said,

" Absolutely not, '' and ... " Yes, that 's what I 'm telling you ... '' [ In response to my

question, so you all are n't going to do anything? ] I ca n't believe a company as

well-known as yours treats their customers this awful. Frankly, given the

humiliation I was forced to endure and the long delay ( one and a half-hour )

instead of the XXXX minutes I paid for, I feel strongly that I should be reimbursed

the {$120.00}, as I did not receive the service I paid for. When I asked the agent

XXXX if they do this to all of their customers he responded, " No, just when it 's

suspicious. '' I 'm a XXXX woman. I was sending the money to my son 's father a

XXXX XXXX with the clearly XXXX name XXXX XXXX XXXX, and I ca n't help but

wonder if my own telling " XXXX XXXX accented '' XXXX and XXXX 's name were

" suspicious. '' I 'm inclined to believe this may be true as I watched a XXXX
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05/19/2015 Money transfers International money transfer

05/11/2015 Money transfers International money transfer

05/11/2015 Money transfers Domestic (US) money transfer

05/05/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues
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Money Transfer Complaints
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gentleman next to me using MoneyGram endure the same treatment.

XXXX XXXX phoned me about a malicious virus i had on my computer and

charged me XXXX dollars to have it removed for a lifetime of any computer

problems i might have in the future here is his bill he sent through pay pal.

Yesterday i got a call saying the same thing from a diffrent company Go To Assist

Company telling me the same thing so i went to my first co. and told them about it

and they said there 's nothing they can do about it without charging me an

addional XXXXTransaction DetailsPayment Sent ( Unique Transaction ID # XXXX

) Original Transaction Date Type Status Details Amount XXXX XXXX, 2015

Payment To XXXX XXXX Completed ... - {$470.00} USDRelated Transaction Date

Type Status Details Amount XXXX XXXX, 2015 Charged XXXX Credit XXXX

XXXX {$470.00} USDSent to : XXXX XXXX ( The recipient of this payment is Non-

U.S. - Verified ) Email : XXXXXXXXXXXX amount : ( in currency funded ) -

{$470.00} USDYour fees : {$0.00} USDYour total charge : - {$470.00}

USDPayment amount : - {$470.00} USDXXXX XXXX XXXX fees : - {$20.00}

USDXXXX XXXX receives : {$440.00} USDDate : XXXX XXXX, 2015Time:XXXX

PDTStatus : CompletedFunds will be available to your recipient on or before :

XXXX XXXX, 2015Note : The recipient can send or spend the full amount on this

date. If the recipient wishes to withdraw money, limits may apply.

Subject : You have sent {$470.00} USD to XXXX XXXX with PayPalFunding Type

: XXXX XXXX Source : {$470.00} USD - XXXX

on XXXX/XXXX/15 I sent a money transfer to capital one bank, XXXX, XXXX. we

heard nothing from anyone until about XX/XX/XXXX, bank received information
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Wells Fargo & Company MS 38930 N/A

The Western Union Company TX 77072 Consent not

provided

PayPal Holdings, Inc. OH 446XX Consent provided

Capital One MO 635XX Consent provided
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Referral 05/22/2015 Closed with non-monetary relief Yes No

Web 05/11/2015 Closed with explanation Yes No

Web 05/11/2015 Closed with non-monetary relief Yes No

Web 05/08/2015 Closed with explanation Yes No
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1382901

1369116

1369922

1361563
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05/05/2015 Money transfers International money transfer

05/05/2015 Money transfers Domestic (US) money transfer

04/26/2015 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Fraud or scam
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heard nothing from anyone until about XX/XX/XXXX, bank received information

and that stopped the transfer. n asked for a letter to request the return of the funds

that is attached. as of this time no money has been received back and they will not

talk to me or give me any explanation. the money was for a business and due to

them holding it it has caused great losses to me.

my Citibank account was a victim of an unauthorized wire transfer for

XXXX.citibank has refused to reimburse me.

This is to inform you that on XXXX/XXXX/XX/XX/2015 I send {$1000.00} to XXXX

for a relative, when she tried to withdraw the money, they told her the money was

not under her name but under a male named XXXX XXXX. I do not know this

person whatsoever. After many tries they told her the reference number was

correct but the name was different, immediately I called Money Gram Payment

Systems to stop the transfer. The operator simply just transferred me to another

department, and then to another, and by the XXXX operator they tell me that the

money had been withdraw-ed minutes ago. I let them know that they are wrong

because my relative is n't being able to collect the money. And they start a case

and say that they will need two weeks to investigate. After two weeks I called

Money Gram Payment Systems and no one knew anything regarding the case,

they had no information to give me. When I demanded answers the operator

simply ignored my questions and at XXXX point hung up the phone on me. On

XXXX/XXXX/XX/XX/2015 I went back to the Money Gram Office I had used to

sent the money from, and the employee contacted the Money Gram Main Office,

and after being transferred to many departments as usual, they had no answers

and now they need 90 days to investigate. In my opinion they are playing games,

or ignoring me, because they can simply open files on their system and find out

which employee, and which office authorized to change the name, just by a XXXX
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Company chooses not to provide a public response
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MoneyGram IN 46816 N/A

Citibank NY 110XX Consent provided

MoneyGram CA 902XX Consent provided
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Phone 05/06/2015 Closed with monetary relief Yes No

Web 05/05/2015 Closed with monetary relief Yes No

Web 04/26/2015 Closed with monetary relief Yes No
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1361597

1361742

1347443
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04/26/2015 Money transfers International money transfer

04/27/2015 Money transfers International money transfer

05/20/2015 Money transfers Domestic (US) money transfer

05/12/2015 Money transfers Domestic (US) money transfer

04/21/2015 Money transfers Domestic (US) money transfer

05/14/2015 Money transfers International money transfer

05/01/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Incorrect/missing disclosures or info

Other service issues

Money was not available when promised

Incorrect/missing disclosures or info

Money was not available when promised

Money was not available when promised
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which employee, and which office authorized to change the name, just by a XXXX

of clicks on the computer. I simply sent money to a relative and some stranger

collects it? That seems fishy to me. I 'm not understanding how that happened.

After a conversation with my relative she says that the bank manager in XXXX told

her that they can not change anything on the orders, not even a name once the

sender sends the money. If that 's the case then how did a random stranger with a

different name than the recipient 's name collect my money? As far as I see it

Money Gram Services is at fault for not taking care of the money and giving it to

the correct person. I really think they violated my trust, broke a contract and simply

stole my money. I want and need my money back as soon as possible and an

explanation what happened.

Paypal submitted a credit check on myself, without permission after I had made a

purchase. There was more than enough money in the account. No need to charge

anything to credit, nor apply for credit.

I deposited a check for {$50000.00} drawn on a XXXX bank into my Citibank

HELOC on Thursday morning, XXXX XXXX. Today the local Citibank branch

manager told me that the funds would not be available to draw until Saturday

XXXX XXXX - XXXX from the day the money was deposited.

My son used MoneyGram to wire some money to me. I provided all reference

numbers, I also sent a copy of my driver license. This was done because "

MoneyGram '' put a hold on the funds, stating as per a " XXXX government watch
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Company chooses not to provide a public response
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Bank of America Consent not

provided

MoneyGram MN 55343 N/A

PayPal Holdings, Inc. FL 320XX Consent provided

Citibank NY 105XX Consent provided

JPMorgan Chase & Co. PA 15222 N/A

The Western Union Company IL 60559 Older American N/A

MoneyGram NV 891XX Older American Consent provided
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Web 04/26/2015 Closed with explanation Yes Yes

Referral 04/30/2015 Closed with monetary relief Yes No

Web 05/20/2015 Closed with explanation Yes Yes

Web 05/12/2015 Closed with explanation Yes No

Phone 04/23/2015 Closed with explanation Yes Yes

Postal mail 05/15/2015 Closed with explanation Yes No

Web 05/01/2015 Closed with explanation Yes No
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1347452

1348366

1384472

1370679

1339740

1374927

1356133
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04/22/2015 Money transfers Domestic (US) money transfer

05/20/2015 Money transfers International money transfer

05/15/2015 Money transfers International money transfer

05/16/2015 Money transfers Domestic (US) money transfer

05/18/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam
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list '', they had to check my name against possible names that they do not do

business with. I XXXX attempted to retrieve the funds on XXXX XXXX 2015 at

XXXX PST., it is currently 8XXXX PST. and all the customer service person has

been able tell me is the matter is under review. This in spite of the fact I was able

to retrieve money from the same company on this very same day. I informed them

this was an emergency and the delay in processing this matter would be and has

been injurious to me. I made XXXX different trips to the store to get these funds,

because I was informed by MoneyGram customer service the funds were available

only to discover there was yet still a hold, in direct contradiction to the

conversation with the agent on the telephone.

They however insisted the matter is under review, without disclosing what matter

needed to be reviewed, other than my name. So I can only conclude they, under

some authority can with withhold funds simply because of my name, for I have

done nothing wrong, and they would not provide an intelligent answer, when I

asked why ... other than the matter is being reviewed. This unseemly delay has

caused great distress for me, and I fail to understand why this matter would take

XXXX hours or more. In addition to the fact that they provided the funds for the

other transaction that was presented to them, at this point I am without the money

that my son sent or a reasonable explanation. I am an XXXX citizen, born in XXXX

XXXX, CA. Please help me regarding this issue.

I availed the money transfer from Transfast.com. I filled up the information needed
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Bank of America FL 34231 Older American Consent not

provided

MoneyGram AL 36608 N/A

MoneyGram NY 11417 N/A

The Western Union Company CA 92354 N/A

Trans-Fast Remittance LLC Consent provided
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Web 04/22/2015 Closed with explanation Yes No

Phone 05/21/2015 Closed with explanation Yes No

Phone 05/19/2015 Closed with monetary relief Yes No

Phone 05/19/2015 Closed with explanation No No

Web 05/20/2015 Untimely response No
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1341067

1385233

1378333

1379140

1379830
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05/12/2015 Money transfers International money transfer

05/18/2015 Money transfers Domestic (US) money transfer

05/12/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Other transaction issues
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and when the application was submitted the amount was immediately debited from

my account. The next day, they sent me an email that they cancelled my

transaction and informed me that they will refund me the money with XXXX

business days. I followed up with them many times and they keep on saying that

they will refund me the money back into my account. As of the time of writing, I

have not yet receive back my money from Transfast.

I made a wire transfer payment for services to a business in XXXX. Request was

made to not to convert and make the payment in XXXX $ only. However, the

business in XXXX received payment in local currency. When asked, BofA Wire

transfer department confirm that my instructions are to not to convert the currency

; intermediate bank may have converted and asked me to inform the business in

XXXX not to touch the money - so that they will help to get the money back and

then I can make a XXXX payment again. They money was then taken back from

the business but now BofA says they are not sure where the money is and that the

intermediate bank is not responding. It has been over a month since the original

wire transfer request was initiated and I am concerned a ). for my money and b ).

that the business in XXXX needs the payment they may have other penalties and

tax implications on their side. c ). I am not getting any answers from BofA, and

moreover lastly, d ). now my local BofA rep says I will be charged fees for

conversions and back as well as the applicable conversion rates for conversion,

even though the banks are at fault. I need help to get ( i ) to recover all my money

and ( XXXX ) to find the reasons who is at fault and ( XXXX ) that others do not

have to go through this kind of problems.

Thanks
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Company chooses not to provide a public response
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The Western Union Company GA 30071 N/A

MoneyGram NC 27265 Consent not

provided

Bank of America CA 925XX Consent provided
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Phone 05/13/2015 Closed with explanation Yes No

Web 05/18/2015 Closed with explanation Yes Yes

Web 05/12/2015 Closed with explanation Yes No
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1372300

1380041

1372498
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05/27/2015 Money transfers Domestic (US) money transfer

06/02/2015 Money transfers International money transfer
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Other service issues

Fraud or scam
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Thanks

I used Paypal to submit a payment to XXXX XXXX XXXX XXXX, for a car service

on XXXX XXXX, 2015. XXXX advised me later that day that the payment had not

been successful, and asked me for an alternative payment method. Meanwhile,

Paypal confirmed that I had been charged the cost of the service and that the

funds had been transferred to XXXX. To date, XXXX refuses to permit me to use

their service because they claim there is a past-due balance for that ride. I

submitted a dispute through Paypal, asking them to follow up with XXXX to

confirm with them that the payment had been made or, in the alternative, to refund

my payment so I could use another payment method with XXXX. Because of the

limited functionality of Paypal 's dispute process, I used the dropdown menu for "

Unauthorized Use or Transaction Error, '' since it was the only thing that seemed

applicable. After all, XXXX does not sell a product for me not to have received or

to have received a defective version. I opened the dispute on XXXX XXXX, 2015.

On XXXX XXXX, 2015, without having apparently received any response from

XXXX to several emails, and without having reached out to me at all beforehand,

Paypal closed my dispute because they determined that the charge was not

unauthorized. Paypal does not appear to have noticed that I never claimed it was

an unauthorized charge, but rather sought their assistance in convincing XXXX

that XXXX has already been paid. Meanwhile, XXXX refuses to communicate with

me about this issue at all, and does not have a phone number available for contact

so I can speak to a real person to resolve my issues.

I made a deal via XXXX. The seller wanted to be paid via wire transfer. I contacted

XXXX through " live chat '' and XXXX approved it. I wire transfered the money.

XXXX XXXX, XXXX, I made the wire transfer from my Suntrust Bank accout to the

seller 's account at XXXX Bank. Following the transfer the seller contacted me and

asked me change the XXXX account where the money was getting transfered to. I
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company chooses not to provide a public response
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PayPal Holdings, Inc. NY 112XX Consent provided

SunTrust Banks, Inc. FL 336XX Older American Consent provided
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Web 05/27/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes No
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1394810

1402366
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05/21/2015 Money transfers International money transfer
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Money was not available when promised
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contacted XXXX again to inform them of the seller 's request. The XXXX

receptionist asked me the item 's ID number, I gave it to her ( XXXX ), she told me

that they had no such item listed. I asked to speak with her superviser who

aknowledged the item and the transaction and told me that it was a scam and to

try to get my money back. I returned to Suntrust bank and asked to stop the wire

transfer. The teller told me it was too late to stop the wire transfer ; however, for a

{$25.00} fee we could fill out a form to avert XXXX XXXX that the transaction was

fraudlent and try to recoup the money. We did that and are now waiting to hear

from XXXX XXXX. My intent is to get my money back. Can you help me?

On XXXX XXXX 2015 I paid {$1000.00} for trading company XXXX On XXXX

XXXX 2015 I ordered withdrawal all my deposit, but they cancelled my request. On

XXXX XXXX I ordered second withdrawal and this request was approved. They

promise people money transfer XXXX7 days, but I did not received my money

back. I contacted them on XXXX XXXX and they said that this transaction was

approved on XXXX XXXX and was paid. I should received the money any day.

Unfortunately, I did not received my money back.

Today is XXXX month as they promised my money back and I think that they

cheating me. In this case I was in Chase bank and asked for help. The banker

called to an specialist but the person said that they rejected my claim because I do

n't have any demanded proof. Such proof must be letter only, copy of email, no

screen shot copy.

So, from this next case I did not received any confirmation, any explanation from

Chase bank.

This is next proof that they discriminate me. Online transactions always where are

and I believe will be mostly based on online documentation and such documents

must be respect as proof.
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JPMorgan Chase & Co. AZ 863XX Consent provided
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Web 05/22/2015 Closed with explanation Yes Yes
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05/28/2015 Money transfers Domestic (US) money transfer

05/19/2015 Money transfers International money transfer

05/22/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Other service issues
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The XXXX is part of XXXX XXXX, which confused me in bank statement, because

payment for XXXX is listed as XXXX XXXX, but I have conflict also with XXXX

which also stole my money, however, this case will be in my next complaint.

My privacy has been violated by Wal-Mart, and their agents, Ria Financial.

I am a regular working person, not a lawyer, activist or an advocate of any kind. I

do OK in my chosen profession financially, which has allowed me to pay my

required alimony and child support to my ex-wife, and to help various friends out

when they need it. Some do not have cars or bank accounts, so I have been

sending them money to pay their bills, buy food and medicine and such via Wal-

Mart Store-To-Store money transfer. It is convenient, low-cost and easily

accessible for them. Wal-Mart uses a company, Ria Money Transfer, which is a

subsidiary of the XXXX XXXX, XXXX XXXX , XXXX.

On XXXX XXXX, 2015, I send the first half of my twice-monthly alimony and child

support payments to my ex-wife, {$900.00}, which is the maximum you can send

in a 24 hour period. I was required to show identification, which I gladly did, and

sent her the money. The next day, I was planning to send XXXX of friend 's

money, {$40.00} and {$300.00} respectively, so that they could get through the

month. Both are unemployed, and only XXXX has any income at all ( SSI ) but it

does n't cover her medicine costs for the month. They count on me to help, and I

am glad I can.

So after sending the {$900.00} to my ex-wife, I received a call from the

Compliance Department of Ria Financial. The person I spoke with, a XXXX XXXX

XXXX XXXX ( XXXXXXXXXXXX ) informed me that my current transfer was

blocked, and so were all future money transfers. This is after they had already
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MoneyGram CA 90044 N/A

The Western Union Company TX 78043 N/A

Ria Financial WI 531XX Consent provided
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Phone 05/29/2015 Closed with explanation Yes No

Phone 05/19/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with explanation No No
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1388725
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blocked, and so were all future money transfers. This is after they had already

taken out the {$900.00} from my bank account. I make good money, but {$900.00}

is a substantial sum to me. And even more worrying, my ex-wife would be unable

to make her mortgage payment. Also, I had people counting on me to send them

money the next day. I asked why, and I was told that I had sent more than

{$20000.00} in a calendar year, and they demanded that I fill out a form asking all

kinds of personal and financial information, the name and address of my employer,

send them a copy of my driver 's license and passport, and a copy of my most

recent paystub. If I did not supply the demanded information, they would not

release the {$900.00} I had already transferred, and ban me from sending any

more money through Wal-Mart.

As I have said, I have people I care about depending on me, and I was, I will

admit, frankly enraged. I demanded to know why I was being treated like a

criminal. I had done nothing wrong or broken any laws or regulations that I know

of. The representative of Ria Financial again demanded that I supply the

information or else they would not release the {$900.00} or allow me to do any

future transfers. I have people depending on me. This was now a hostage

situation, and I had no choice but to comply. I emailed them the completed form a

scan of my driver 's license and passport, and my paystub of XXXX/XXXX/2015.

Being forced to disclose this information and supply documents like a copy of my

ID 's and paystub is just wrong. It is also a clear violation of my rights as a

consumer under GLBA. It has also caused me a great deal of distress and worry. I

ca n't close my bank account right now, and now someone somewhere in the

world knows everything there is to know about me, and there is nothing I can do

about it.

No one should have to live with the stress of what I currently live with, knowing

that at any time my personal and financial information is subject to compromise.
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06/16/2015 Money transfers International money transfer

06/11/2015 Money transfers Domestic (US) money transfer

06/17/2015 Money transfers International money transfer

05/22/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues
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My rights as a consumer under the Gramm-Leach-Bliley Act have been violated,

and I have nowhere to go to about this, which is why I am turning to you.

I use paypal for several years and reciently was given an option to make " paypal ''

credit my default payment option. When I did this, about a week later I got a call

from my bank saying I was over drawn upward of XXXX+ $! This was overdraft

and nsf fees included. I called paypal and was basically told that I should have

known I could n't use paypal credit as my XXXX funding source and they refused

to fix the issue. I called my bank and they say said unless paypal admitted fault

they couldnt refund the fees. I went back and fourth for almost 2 weeks and by this

time my bank account was nearly XXXX dollars in the negative! I spoke to a

manager at pay pal again and he basically told me in no uncertain terms that it

was not his problem that I was n idiot and did n't know how to read fine print. I took

a screen shot of the page where I checked the box asking if I wanted my ppcredit

or my bank to be my XXXX source of funding, and nowhere on that page, in any

fine print does it say that my bank would remain my XXXX funding source. Now I

have payed my bank back out of my own pocked ( technically paid for services

XXXX ) and now paypal is demanding I pay them over XXXX dollars because my

bank requested back the money taken out, which they have yet to return. I truly

feel this huge corporation which I used to be completely fond of and found

extremely convenient has gotten too big for their britches and has gone from a

caring consumer driven company to an unethical money hungry company who

could care less if they lose one little peon like me.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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The Western Union Company GA 31903 N/A

PayPal Holdings, Inc. IL 60015 Consent not

provided

The Western Union Company TX 78154 Older American,

Servicemember

N/A

PayPal Holdings, Inc. NC 275XX Consent provided
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Phone 06/17/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with monetary relief Yes No

Phone 06/19/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No
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1424222

1417204
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1389338

Page 3682 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



05/22/2015 Money transfers International money transfer

05/24/2015 Money transfers International money transfer

06/27/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Money was not available when promised
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could care less if they lose one little peon like me.

Saddened and still in the Negative, XXXX

I am XXXX years old. I was conned into transferring money via Western Union to

an individual in XXXX. The amount was {$450.00}. Below is a copy of the letter I

wrote to the US Attorney General on the matter. I hope you will be able to help me

get back my money and also put an end to the harassment that includes : freezing

my computer, freezing my XXXX mail account, freezing my Internet while I am on

it. The scam artists profess to be " certified engineers '' working for " XXXX 's

XXXX XXXX XXXX. They are very clever in the proofs they offer to help

individuals like me who encountered problems while using my computer. Please

review the details of the letter I am attaching. The money transfer occurred on

XXXX XXXX, 2015 at XXXX. from XXXX # XXXX in XXXX XXXX, XXXX, XXXX.

The money was wired to XXXX XXXX in XXXX. Converstion password was "

XXXX. '' Telephone contact for service was XXXX. The man you perpetrated the

fraud was from " XXXX XXXX. '' Their representatives worked with me from

telephone contact numbers such as : XXXX, XXXX, XXXX, and XXXX. They

promised computer technical support they never provided. Instead, they took

control over my computer and my programs in it. Please HELP!

My friend and I used my another friend 's phone number and sent XXXX dollar to

him on XXXX, and we were XXXX in Bank of America XXXX But the friend never

received the money. I went and called to Bank of America lots of times, and the

assistant said that the money was transferred to the another person who has

same phone number with my friend, which means there are 2 people have same

phone number. The assistant also said that they tried to call the person and got

Page 3685 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Company chooses not to provide a public response
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Fifth Third Financial Corporation SC 29745 Older American,

Servicemember

Consent not

provided

The Western Union Company NJ 074XX Older American Consent provided

Bank of America WA 981XX Consent provided
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Web 05/22/2015 Closed with explanation Yes No

Web 05/24/2015 Closed with explanation Yes No

Web 07/02/2015 Closed with explanation Yes No
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1389521

1390465

1441335
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06/27/2015 Money transfers Domestic (US) money transfer
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my money back, but it did n't work.

After multiple requests, Paypal has refused to permanently close my account.

I maintain a {$0.00} balance. I find Paypal 's actions contemptuous and egregious.

I ask that CFPB forward this case to The GEORGIA 'S DEPARTMENT OF

BANKING AND FINANCE to consider imposing sanctions including

REVOCATION, WITHDRAWAL, or SUSPENSION of Paypal 's License with

GEORGIA 'S DEPARTMENT OF BANKING AND FINANCE. License # XXXX.

My complaint is as follows : To : XXXX XXXX XXXX XXXX, Operations

CounselPayPal, Inc.

XXXX XXXX XXXX, Nebraska XXXXPhone : XXXXMr. XXXX, I received your

response to my CFPB complaint against Paypal.

In your answer you mentioned that PayPal considers this matter resolved,

however an unresolved matter from my complaint remains unanswered.

The remaining issue is that Paypal decided to NEVER close my account.

Despite that I have never had a negative balance, Paypal refuses to permanently

close my account. I find this egregious and illegal.

Again, I ask that CFPB forward this case to The GEORGIA 'S DEPARTMENT OF

BANKING AND FINANCE to consider imposing sanctions including

REVOCATION, WITHDRAWAL, or SUSPENSION of Paypal 's License with

GEORGIA 'S DEPARTMENT OF BANKING AND FINANCE. License # XXXX.

Thank you,
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Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. GA 310XX Consent provided
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Web 06/29/2015 Closed with explanation Yes Yes
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1441512
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06/09/2015 Money transfers Domestic (US) money transfer

06/12/2015 Money transfers International money transfer

05/29/2015 Money transfers International money transfer

06/13/2015 Money transfers Domestic (US) money transfer

06/24/2015 Money transfers International money transfer

06/18/2015 Money transfers International money transfer

06/18/2015 Money transfers International money transfer

06/18/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Money was not available when promised
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to whom it may concern on the XX/XX/2015 i sent XXXX dollars cash through

money gram at a Wal-mart store XXXX ca, XXXX and to come to find out that my

money never got to the person I sent it to and i have kept in contact with

Moneygram and I was told that it would take 10 days and then they told me 15

days and now the 15 days are up and now they are saying to wait another 15 days

and I don't know what to do. please help.

Well I sent money to my husband in XXXX and the person that we use to pick up

the money never got to pick it up someone else made a Fraud ID and picked it up

the cops were called into the picture. I have documents to show that it was

improper of that bank to even accept this like it is.

I use Western union to send money and I have to constantly call to get money

released and I do n't get the issues resolved, one person from the company tells

me that I do n't need to call to get it reased but then when I send the money it wo

n't get delivered to my famy member unless I call, I get charged for the service and

I expect to get it, today was an agent being really unhelpful and rude just making

me feel uncomfortable and global sanction and interdiction department wo n't help

me. I still get charged and get not the device I 'm paying for. They will not help me

resolve the issue, I have spent about 10 hours ( combined ), trying to get them to

give me a service as they supposed to since they are getting paid for it. I asked for

an explanation and they ca n't seem to give me a clear one, they want me to call
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Company believes it acted appropriately as authorized by contract or law
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MoneyGram AZ 85210 N/A

The Western Union Company VA 23503 N/A

MoneyGram MA 02720 Older American N/A

PayPal Holdings, Inc. NY 10010 Older American Consent not

provided

MoneyGram CA 925XX Consent provided

MoneyGram TN 37901 N/A

MoneyGram FL 338XX Consent provided

The Western Union Company CA 945XX Consent provided
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Postal mail 06/12/2015 Closed with explanation Yes No

Phone 06/15/2015 Closed with explanation Yes No

Phone 06/02/2015 Closed with explanation Yes Yes

Web 06/13/2015 Closed with monetary relief Yes Yes

Web 06/24/2015 Closed with monetary relief Yes No

Fax 06/24/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with explanation Yes No
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1413524

1419303

1398266

1420047

1435335

1428296

1429091

1427898
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06/24/2015 Money transfers Domestic (US) money transfer

06/05/2015 Money transfers International money transfer

06/01/2015 Money transfers Domestic (US) money transfer

06/19/2015 Money transfers International money transfer

06/10/2015 Money transfers Domestic (US) money transfer

06/16/2015 Money transfers Domestic (US) money transfer

06/24/2015 Money transfers International money transfer

06/19/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Money was not available when promised

Money was not available when promised

Other service issues

Fraud or scam

Other transaction issues

Incorrect/missing disclosures or info
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every time even though I should not have to call, my friends and co workers have

use the service and there was no need to call customer service for it, they can use

the online service and will be done XXXX operator XXXX from the department in

charge on this complaints will not even attempt to help me. Please help me to not

have to stop work or whatever I 'm doing to get service as I should. Thank you

On XXXX XXXX, 2015 I initiated an international wire transfer for {$30000.00} from

Webster Bank at XXXX XXXX XXXX XXXX, XXXX, CT. The money for this

transfer was coming directly from my personal checking account at this bank. On

XX/XX/2015, I got word from the intended recipient of the wire transfer that the

XXXX number had not been included in the information on the wire transfer and

without it the funds would not be available to said recipient. I returned to the

branch where a wire investigation form was filled out and faxed to the wire transfer

department to send to the recipient 's bank. On XXXX I find out, quite accidentally,

that my checking account has been frozen by Webster Bank without my

knowledge. I am told that this was done because they suspected fraud. My

account was unfrozen, but on XX/XX/2015, when the money had still not reached
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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MoneyGram FL 32210 Servicemember N/A

PayPal Holdings, Inc. TX 77318 Consent not

provided

JPMorgan Chase & Co. Older American Consent not

provided

MoneyGram NY 11727 N/A

The Western Union Company TX 78411 N/A

Garden State Check Cashing Service, Inc. NJ 07111 Consent not

provided

The Western Union Company NV 89408 Older American N/A

Webster Bank CT 061XX Consent provided
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Phone 06/25/2015 Closed with explanation Yes No

Web 06/05/2015 Closed with monetary relief Yes No

Web 06/01/2015 Closed with explanation Yes No

Referral 06/23/2015 Closed with explanation Yes No

Phone 06/11/2015 Closed with explanation Yes No

Web 07/13/2015 Closed with explanation Yes No

Phone 06/25/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with explanation Yes Yes
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1435857

1407525

1399753

1429016

1415310

1422753

1436158

1430343

Page 3710 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 3711 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 3712 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



its destination, I returned to the branch to find out that the fax to the wire

department had never gone through on XXXX because their fax machine was out

of order, and still not repaired on XX/XX/XXXX! The critical XXXX number was

relayed via email, and although I requested an email with a confirmation number

that the Iban number had been by the end of business on XX/XX/XXXX, it was n't

until XX/XX/2015 I finally received that email. By this time, the XXXX project had

been shut down for more than 10 days, and I had no idea when this money might

reach its destination. By XX/XX/XXXX we finally get information from the recipient

bank that they need information sent from my bank and I need to get a message

sent. I call the Webster Bank Help Center. They speak directly to the wire transfer

department and I go back to the branch and initiate another wire investigation form

to send the necessary message. I asked for an email with a confirmation number ;

on XX/XX/XXXX, a full 2 weeks since initiating this, when I still had not heard

anything by early afternoon, I called and was told that XXXX was not in today.

When I returned to the branch once again, I found out that XXXX had received an

email early that morning from the wire transfer department stating the recipient

bank needed XXXX additional piece of information from me before releasing the

funds. XXXX had asked her manager and another coworker to please contact me

because she has to attend to an urgent family medical emergency. Obviously they

had not, and again a critical deadline loomed. The task was finally accomplished. I

am still waiting for the email confirmation. The money was received on Monday,

XX/XX/2015, but the government shut down the work site again and a fine of

{$130000.00} has been assessed for delays caused by Webster Bank and also the

possible loss of the XXXX. trade license which is necessary to do business in that

country if this fine is not paid immediately. Money for this fine is not readily

available ; business assets are tied up in the current project. I feel entitled to some

sort of satisfactory recourse from Webster Bank for their role in the delay that
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06/01/2015 Money transfers International money transfer

06/11/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam
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caused this fine to be assessed.

On XXXX/XXXX/2015 I transferred {$650.00} dollars via MoneyGram to a recipient

in XXXX. The intended recipient 's name is XXXX XXXX XXXX. He 's my uncle.

The Reference Number for the transaction as appeared on the transfer receipt is

XXXX. MoneyGram charged me a fee of {$14.00} for the transaction.

When the intended recipient went to the bank in XXXX to receive the fee he was

initially told the Reference Number was incorrect. He called me from XXXX and I

confirmed for him that the number was indeed correct. Due to the time difference

he could n't go back to the bank. When he went to the bank the following morning,

he was told the money had been paid out to somebody else. He called me and I

immediately notified MoneyGram. MoneyGram claims to be investigating this

fraud, but they rather seem to be facilitating the fraud. I have called MoneyGram

XXXX times. Each time MoneyGram Reps put me on hold for at least XXXX

minutes and then they disconnect the call. This morning MoneyGram put me on

hold, XXXX for XXXX minutes, and then for XXXX minutes. MoneyGram has taken

absolutely no steps to investigate this matter. XXXX days after this fraud

happened, MoneyGram does not have proof of payment. If that is not facilitating

fraud, I do n't know what is. I believe that MoneyGram is stalling, hoping that I 'll go

away.

My name is XXXX XXXX. My address is XXXX XXXX XXXX, # XXXX, XXXX, MA

XXXX. My day time telephone number is XXXX. I need MoneyGram to refund to

me without further delay the entire {$660.00} I paid to MoneyGram for the

transaction.

Thank you..

.
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MoneyGram MA 020XX Consent provided

The Western Union Company DE 198XX Other
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Web 06/01/2015 Closed with monetary relief Yes No

Web 06/11/2015 Closed with explanation Yes No
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1400634

1416148
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06/02/2015 Money transfers Domestic (US) money transfer

06/22/2015 Money transfers International money transfer

06/25/2015 Money transfers International money transfer

06/25/2015 Money transfers International money transfer

07/06/2015 Money transfers International money transfer

06/25/2015 Money transfers International money transfer

06/30/2015 Money transfers Domestic (US) money transfer

06/30/2015 Money transfers International money transfer

06/22/2015 Money transfers International money transfer

07/06/2015 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Wrong amount charged or received

Wrong amount charged or received

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Money was not available when promised
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I used Paypal services to transfer money to my son, as I have done in XXXX other

occasions. I was fully expecting to have the funds taken out of my bank account (

as Paypal has this information on file ).

This transaction occurred on XX/XX/XXXX and I erroneously assumed that the

transaction went through as before ; but, on XX/XX/XXXX, I received a call from a

PayPal representative, stating that I owed them for the original amount processed

plus a fine for non-payment.

Upon further discussion, I learned that the money was not taken out of my

account, but rather a PayPal Credit loan was used to proceed with the transaction,

this totally unknown to me. I have asked the PayPal Credit representatives for an

explanation as to how this happen, all I have learned is that I owe the money, how

do I want to pay for it.

It is very frustrating and most deceiving, I wanted to let someone know, so others

are not snarled into this fraud.

I was hoaxed out of money for a dog that i never got.
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PayPal Holdings, Inc. OR 972XX Older American Consent provided

MoneyGram NJ 08723 Older American N/A

Moneydart Global Services Inc. NJ 08902 Consent not

provided

MoneyGram CA 93901 N/A

The Western Union Company VT 054XX Consent provided

MoneyGram OH 44035 N/A

MoneyGram IL 60190 Servicemember N/A

The Western Union Company NY 11220 N/A

MoneyGram AK 71730 Older American N/A

MoneyGram KS 67530 N/A
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Web 06/04/2015 Closed with explanation Yes No

Phone 06/24/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with explanation No No

Phone 06/30/2015 Closed with explanation Yes No

Web 07/06/2015 Closed with explanation Yes No

Phone 06/29/2015 Closed with explanation Yes No

Phone 07/04/2015 Closed with explanation Yes No

Postal mail 07/04/2015 Closed with explanation Yes No

Phone 06/24/2015 Closed with explanation Yes No

Phone 07/08/2015 Closed with explanation Yes No
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1401762

1431256

1437472

1438291

1452123

1438203

1445402

1445534

1431658

1453097
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06/25/2015 Money transfers Domestic (US) money transfer

Page 3732 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam
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I got a call from a XXXX XXXX in XXXX, 2014, telling me he specialized in lead

generations. He would purchase leads from a XXXX party lead generator. The

leads were {$20.00} each and because I had a XXXX time grant from XXXX and I

would invest {$100000.00} then I could purchase XXXX leads. I almost did that but

left for a week, where I received at least XXXX phone calls telling me I had

committed to this and that XXXX supervisor was upset.

Then I got called by XXXX supervisor who was very upset that I did n't follow

through with my purchase. XXXX supervisor pressured me into buying leads for

the amount of {$60000.00}. The leads would come from businesses that had been

rejected by the banks to get XXXX terminals and they would result in a 3 to 7 %

success rate.

Then I had also gotten a phone call from a XXXX XXXX XXXX who said he was in

charge of monitoring my leads and staying on top of his employees that called the

businesses on my behalf on the leads I had purchased for {$60000.00} from XXXX

XXXX, XXXX.

I was informed, by each of these merchants, about a XXXX package that would

enable me to build my business and to make a lot of money. These firms were to

provide me with business opportunities, commissions, web site, leads, XXXX of

XXXX of unique targeted visitors, as seen in the fraud case. I never received the

products promised on any of these purchases. These companies deceitfully

obtained my banking information and intended to use your payment system to

defraud me by unauthorized use of my money.

Since the initial payment, I have not received the services that were promised to

me. I have made numerous attempts to contact the companies in an attempt to get

refunds and there has been no response. I trusted these companies with my

money and they did nothing but take from me repeatedly. Since these companies

have stolen my money and not performed, delivered or helped in the ways that
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Company chooses not to provide a public response
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Wells Fargo & Company MN 567XX Consent provided
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Web 06/25/2015 Closed with explanation Yes No
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1438641
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07/06/2015 Money transfers International money transfer

06/22/2015 Money transfers International money transfer

06/22/2015 Money transfers International money transfer
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Wrong amount charged or received

Other transaction issues

Other transaction issues
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were promised, I am disputing the charges on the grounds that they were

fraudulent.

Fraud occurs when a person or business intentionally deceives another with

promises of goods, services, or financial benefits that do not exist, were never

intended to be provided, or were misrepresented.

The above named merchants, about whom I 've found countless complaints on the

web, knew the dispute rules and informed me that it could take up to 12 months for

services to be rendered. This was done in an attempt to delay my dispute beyond

the eligible date. " Intent to deceive '' is clearly listed by FTC guidelines as an

unlawful violation that should be refunded. These merchants ' ability to process

should be revoked!

I used the Western Union website on XXXX/XXXX/15 to send {$2900.00} from my

bank account to me while I am in XXXX. An email from Western Union on XXXX

instructed me to send the money via WUPay, which I did. My bank account was

debited on XXXX and my account statement shows the payment to WUPay. Since

I had another email from Western Union on XX/XX/XXXX that they had not yet

received the money, I called them on XXXX. The agent told me that she had to

have someone investigate this and I would get a response by XX/XX/XXXX.

Nothing. On XX/XX/XXXX I received an email from Western Union stating that

they were cancelling the transfer at my request. I never made this request. As I

was travelling when this email came in, I called them on XX/XX/XXXX and spoke

to XXXX in Agent Support. Eventually she told me that this needed to be referred

to an offline compliance department to investigate and they would get back to me

in an hour or XXXX. It has now been almost XXXX hours since we spoke and I

have received neither a telephone call ( I gave her my current number in XXXX )
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Company chooses not to provide a public response
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Wells Fargo & Company WA 98053 N/A

MoneyGram MA 01760 Older American N/A

The Western Union Company Consent provided
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Phone 07/08/2015 Closed with explanation Yes Yes

Phone 06/24/2015 Closed with monetary relief Yes No

Web 06/25/2015 Closed with explanation Yes No
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1453341

1432054

1432230
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07/10/2015 Money transfers International money transfer

07/07/2015 Money transfers International money transfer

07/07/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues

Fraud or scam
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have received neither a telephone call ( I gave her my current number in XXXX )

nor an email. I have tried calling again but the lines are going into a hold pattern

with no indication of how long my wait might be. I ca n't afford to do this on an

international call. It 's now been two weeks since my bank delivered the money to

Western Union. Where is it? Why ca n't Western Union confirm they do or do not

have it. I need that before having my bank go chasing the funds from their end. I

need a response. I should have received my funds at least ten days ago!

I make a Money Transfer by Western Union from XXXX to XXXX XXXX. I receive

a MTCN number for the transaction, but when I went to take the money the

western union agent do not have all the money necessary to pay me ( total

amount of {$180000.00} - american dollars ). So I receive two checks : one of

{$100000.00} and other of {$80000.00}.

The problem is that when I deposit these checks in my bank accounts XXXX

XXXX Bank XXXX the bank refused the check of {$100000.00}, saying that the

check does not have founds and close my account and hold this check for many

days. When I receive the checks back I try to talk with the Western Union, but I do

not receive any answers or help even trying to talk with different agents. The

XXXX XXXX Bank refused the check too.

I would like to take my money in cash as soon as possible. I am waiting for a

solution for about 3 weeks and I can not wait anymore.

My wife used to send money to XXXX. she died XXXX 2015. I continued to send

money but did not delete her name or add mine. requested refund of XXXX due to

non contact of recipient. Faxed copy of death cert, XXXX forms of gov id and

notarized signature. WU req Letter of Probate. Assets devolved to me and probate

not necessary and did not occur. My wife died in XXXX and could not have sent

money in XXXX. Common sense should prevail.

At the beginning of XXXX 2015 I signed up for a PayPal account. All I wanted was
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The Western Union Company CA 931XX Consent provided

The Western Union Company MD 207XX Older American,

Servicemember

Consent provided

PayPal Holdings, Inc. WA 980XX Consent provided
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Web 07/10/2015 Closed with explanation Yes No

Web 07/07/2015 Closed with explanation Yes No

Web 07/07/2015 Closed with explanation Yes No
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1461634

1454720

1454726
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06/23/2015 Money transfers Domestic (US) money transfer
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Fraud or scam
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the ability to simply pay my friends directly from my bank account. That is it. Then

about a XXXX ago I got some mail from them that looked like an agreement of

some sort. I did n't really go through it thinking it was n't important. Then today I

got an email from they saying I owed {$15.00}. So weird and unexpected. I logged

into my account to discover a newly added payment option, PayPal credit. They

had opened a credit line under my name for {$1000.00} with an APR of 19 % and

apparently when I had gone to pay my cousin {$15.00} I owed her it charged it to

this credit account even though as far as I am concerned I chose to pay her

directly from my bank account.

I am furious. I emailed the company and called them. The customer service rep

said I " probably clicked on a button agreeing without realizing what I was doing ''. I

have multiple credit cards and a very good credit line. I would NEVER agree to a

credit account with PayPal. I do n't need it and I already do n't trust an online

wallet like this. The only reason I even opened an account was because I owed

my friend money and they encouraged me to try it out. HUGE MISTAKE!

I told the customer service rep that I never agreed to a credit account and that they

had illegally done so. I also asked to have my account closed immediately. I then

went and reported them to all XXXX major credit bureaus as illegally checking my

credit.

I was victim of a scam regarding the sale of my car. I posted an ad in XXXX. I was

contacted by a buyer who told he would buy my car but I needed to send a Money

Gram order of {$750.00} to the transport company who would inspect the car and

ship it. I got an e-mail from XXXXXXXXXXXX saying that the funds were on hold

until I made the payment of {$750.00}. I turned out the transporter never showed

up. The buyer was not actually a buyer ; just someone who took {$750.00} from

me. Money Gram will not provide me with information on what type of shop the

perpetrator of the scam used.
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MoneyGram VA 221XX Consent provided
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Web 06/23/2015 Closed with explanation Yes No
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1433493
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07/23/2015 Money transfers Domestic (US) money transfer

07/20/2015 Money transfers International money transfer

07/20/2015 Money transfers International money transfer

07/01/2015 Money transfers International money transfer

07/01/2015 Money transfers International money transfer

07/23/2015 Money transfers Domestic (US) money transfer

07/20/2015 Money transfers Domestic (US) money transfer

07/01/2015 Money transfers International money transfer

07/15/2015 Money transfers Domestic (US) money transfer

07/02/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised

Money was not available when promised

Money was not available when promised

Fraud or scam

Money was not available when promised

Other transaction issues

Other transaction issues
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ON XXXX/XXXX/2015 I SENT XXXX TO WESTERN UNION VIA ELECTRONIC

BILL PAY IN RELATION TO MTCN XXXX AND STILL HAVE NOT RECEIVED

THE FUNDS OR A REFUND. A REFUNDED CAN NOT BE RETURNED TO THE

ACCOUNT BECAUSE THAT ACCOUNT HAS BEEN CLOSED AS A RESULT OF

THIS MATTER. ON XXXX/XXXX/2015 I SENT XXXX TO WESTERN UNION VIA

ELECTRONIC BILL PAY IN RELATION TO MTCN XXXX AND STILL HAVE NOT

RECEIVED THE FUNDS OR A REFUND THIS ALSO CAN NOT BE RETURNED

TO MY NOW CLOSED CHECKING ACCOUNT AND WU HAS BEEN TOLD THIS

OVER AND OVER. I RECIEVE NEW LIES FROM THEM DAILY ABOUT WHERE

MY MONEY IS AND THE REFUSE TO FOLLOW THROUGH WITH THE

TRANSFER OR HAVE MY FUNDS READY AT A LOCATION FOR PU IN CASH. I

AM BEING EVICTED FROM MY HOME AS A RESULT, MY XXXX HEALTH AS

WELL AS XXXX HEALTH HAS BEEN DRAMATICALLY EFFECTED ( I AM XXXX

) THERE SEEMS TO BE NO END IN SIGHT AND I AM NOW ON THE STREETS.

Page 3762 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 3763 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



The Western Union Company VA 24523 Older American N/A

JPMorgan Chase & Co. TX 78257 Consent not

provided

JPMorgan Chase & Co. TX 78257 Consent not

provided

MoneyGram CA 90037 N/A

MoneyGram NH 03301 N/A

The Western Union Company FL 33523 N/A

MoneyGram PA 19027 N/A

MoneyGram TX 78640 N/A

The Western Union Company FL 335XX Consent provided

MoneyGram CA 91601 Consent not
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Phone 07/27/2015 Closed with explanation Yes No

Web 07/21/2015 Closed with explanation Yes No

Web 07/21/2015 Closed with explanation Yes No

Phone 07/02/2015 Closed with explanation Yes No

Phone 07/02/2015 Closed with explanation Yes No

Referral 07/30/2015 Closed with explanation Yes No

Postal mail 07/24/2015 Closed with monetary relief Yes No

Phone 07/02/2015 Closed with explanation Yes No

Web 07/15/2015 Closed with explanation Yes Yes

Web 07/02/2015 Closed with explanation Yes No
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1484452

1475079

1475080

1447337

1447601

1486730

1473864

1447753

1470895

1448833

Page 3766 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



07/02/2015 Money transfers Domestic (US) money transfer
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Other transaction issues
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On XXXX/XXXX/15 I sent a {$500.00} transfer to my sister in Texas. When she

attempted to retrieve the money she was told that the funds were not available. I

contacted customer service and was told that my transaction was under review

because my name, XXXX XXXX XXXX, was similar to a name they have identified

as a person who ca n't use their services. However, when I made the transaction I

was not notified that there would be any problem. This is not the XXXX time I 've

used this service. Each attempt to either retrieve my money back or make it

available for the recipient has resulted in hours on hold and lastly transferred to

the Dispute resolution department which automatically sends me to voicemail. I

have never been able to reach a live person in that department. I have left XXXX

messages with the Dispute Resolution Department and they have not contacted

me.

My {$500.00} were taken from Money Gram and neither I nor the receiver can

retrieve my money.

I have taken the following action to resolve the complaint:1. I have contacted

Money Gram via telephone every day since XXXX/XXXX/15 and each time the

customer service agents keep me on hold for hours ( not figuratively speaking, I

have been on hold literally for hours ) while they say they are transferring me to

the appropriate department. I get transferred from one agent to another over a

span of approximately XXXX hours while on hold for about XXXX minutes in

between each representative. XXXX representatives were extremely rude and

hung up on me telling me they could not resolve my issue.

2. I have also left XXXX messages for the Dispute resolution department and I
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provided

MoneyGram IL 606XX Consent provided
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Web 07/02/2015 Closed with explanation Yes No
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1448842

Page 3773 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



07/02/2015 Money transfers Domestic (US) money transfer

07/21/2015 Money transfers Domestic (US) money transfer

07/02/2015 Money transfers Domestic (US) money transfer

07/08/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Money was not available when promised

Other transaction issues
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Money Transfer Complaints
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have not been contacted.

I have not been contacted by Money Gram at all. I need a resolution to this issue

immediately.

On XXXX/XXXX/2015, I purchased an item from XXXX. The seller was located in

XXXX and offered free shipping ( see attached ). This free shipping and the entire

transaction was based on false and misleading advertising. The seller knew that

the item, even though advertised ( see attached ) to fit the style ( XXXX XXXX

XXXX ) of my vehicle, did not fit and an unsuspecting buyer would be forced to

send it back to XXXX and eventually end up paying for shipping.

The item is too long for the trunk of my XXXX MB. When I contacted the seller, "

XXXX '' stated that I should return the item but she was unable to provide a

prepaid return label from XXXX. Although she mailed the item via XXXX ( # XXXX

), the seller also stated that " there is no local shipping address within United

States, that 's why we ca n't offer pre-paid service due to we are not located in

USA '' ( see attached ). If the seller is not operationally equipped to handle returns,

then they have no business selling to customers located in the United States. This

is a scam!

On XXXX/XXXX/2015, the fee in the amount of {$49.00} was charged to my

Capital One account ending in XXXX. I filed a dispute which was denied by my

bank due to seller XXXX 's statement that the item did in fact fit my vehicle.
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MoneyGram MI 48035 Older American N/A

MoneyGram FL 32817 Older American N/A

MoneyGram TX 75002 Consent not

provided

Capital One NC 275XX Consent provided
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Fax 07/04/2015 Closed with explanation Yes No

Phone 07/22/2015 Closed with explanation Yes No

Web 07/04/2015 Closed with explanation Yes No

Web 07/08/2015 Closed with explanation Yes No
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1448720

1478539

1450137

1456215
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07/04/2015 Money transfers Domestic (US) money transfer
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Fraud or scam
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bank due to seller XXXX 's statement that the item did in fact fit my vehicle.

Although, in previous messages from XXXX she stated that she understood my

concerns and will gladly refund my money once I return the item with shipping

charges paid by me. On XXXX/XXXX/2015, {$49.00} was rebilled to my account (

see attached ) for item number XXXX.

On XXXX XXXX, XXXX, I was left a message on my phone that stated they were

from the IRS Fraud department and they were advising me that the IRS was filing

a suit against me for defrauding the federal government. The message gave me a

phone number to call and of course I needed to get information as to why I was

being sued. When I called, the woman on the phone said that a yellow notice had

been put on my door on XXXX XXXX, XXXX and that I had 19 days to respond.

When I said I did n't get a notice on my door, she asked if I was calling her a liar

and she said she had a picture of my house with the notice attached to my door. I

asked what I had done wrong and she said " you know what you 've done between

XXXX and XXXX '' and an officer would be at my door in XXXX minutes to arrest

me, handcuff me and take me to jail. By then I thought I was going to lose it. She

then said, that there was XXXX option she could offer me and would give me time

and the arrest warrant could be stopped. She told me that I owed approximately

{$4900.00} to the IRS. She said the time was ticking and that I needed to move

fast. She had me go withdraw {$5000.00} in cash from my bank. She stayed on

the line because she said she needed to give me further directions. She then

asked me to go to the Wells Fargo Bank and make a deposit to a certain account

number and gave me the name of the person it was going to. She said that if I was

asked why I was sending this large amount, to say I was helping a sick friend. I

ask why and she said that banks have to put a freeze on all my assets if they get

the feeling that I was in trouble with the IRS. She had me deposit {$3000.00} that

time. Then I was directed to get back in my car and she would give me further
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Company chooses not to provide a public response

Page 3784 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Wells Fargo & Company VA 233XX Older American Consent provided
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Web 07/04/2015 Closed with non-monetary relief Yes No
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1451132
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07/21/2015 Money transfers Domestic (US) money transfer

07/24/2015 Money transfers International money transfer

07/21/2015 Money transfers Domestic (US) money transfer

07/17/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues

Money was not available when promised

Other transaction issues
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instructions. This time she told me to go back into the bank and deposit the other

{$2000.00} to a different account number. She told me to go to a different teller so

it wouldn ; 't look suspicious and to keep her on speaker phone. She said that was

the only way that she could assure me to keep me out of jail and out of court. She

then asked me to go to XXXX XXXX XXXX on XXXX XXXX in XXXX, VA and have

then email a copy of the XXXX receipts to XXXXXXXXXXXX. I told her I did n't

know where that was so she instructed me to go to XXXX XXXX and have them

email it. After that was done, she kept me on the line waiting for a confirmation

number so that I could be sure that the attorney had cleared everything up. By

time I realized that I had been scammed, it was too late. I could n't imagine how I

was so stupid to fall for this scam. A report has been filed with the XXXX Police

Department..

On XX/XX/XXXX I used services of Western Unionto send a small sum of money

to my mother inXXXX. The transfer was immediately suspendedand explained that

my name resembles someone 's onthe OFAC sanctions list. I provided all my

personalinfo along with the copy ID to WU security dept. and alsochecked my

name on that list. Neither mine nor my mother'snames showed up. However, WU

still evading myquestions about time frame they need to verify my infoand why

they are lying about the sanctions list. May be I'mmissing something, but the same

situation with the listhappened to my brother-in-law who tried to sendmoney to his

mother, also in XXXX, this month.

Thank you for your attention
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JPMorgan Chase & Co. VA 24148 N/A

The Western Union Company GA 300XX Consent provided

MoneyGram MI 49309 Older American N/A

PayPal Holdings, Inc. MD 20910 Consent not

provided
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Phone 07/25/2015 Closed with explanation Yes No

Web 07/24/2015 Closed with explanation Yes No

Phone 07/22/2015 Closed with explanation Yes No

Web 07/17/2015 Closed with explanation Yes Yes
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1476700

1485690

1479305

1479657
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07/30/2015 Money transfers Domestic (US) money transfer

07/30/2015 Money transfers International money transfer

07/27/2015 Money transfers Domestic (US) money transfer

07/22/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues
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i had gotten a call from XXXX XXXX from florida telling me I wasapproved for a

XXXX loan so right then times were tough so I presued the offer after we got the

application started they started hittng me with all kinds of fees to which I had to

send them over XXXX and still have not received the loan from them. I sent all the

money through moneygram. each time I talk to these people they r wanting more

money from me. now they are wanting me to send them another XXXX then they

said I will get the loan. all I want is my money back

For more than 20 years, XXXX XXXX XXXX XXXX XXXX has supported an

orphanage in XXXX. Every month for those 20+ years, we have wired money from

our account at TD Bank ( formerly XXXX ) to our account in XXXX XXXX XXXX

XXXX XXXX of XXXX XXXX most respected, well established commercial banks.

On XXXX XXXX, 2015, I visited the XXXX XXXX, XXXX, NJ branch of TD Bank to

send our regular two monthly wire transfers to XXXX. Manager XXXX XXXX

provided excellent service and processed the transfer.

Three days later, I heard from our orphanage in XXXX that only XXXX of the wire

transfers had arrived at XXXX XXXX XXXX, so I immediately called TD Bank for

an explanation. Several hours later, the TD assistant manager called me to say

XXXX ( their XXXX transfer bank ) had blocked the transfer because " they are

concerned the money is going to a bank in XXXX. '' I pointed out this was absurd :

XXXX, XXXX is XXXX of miles from XXXX, XXXX, and the XXXX bank has

absolutely no connection with a XXXX bank. He assured me he would pass this on

and quickly get us the money.

All the next week, while I was in XXXX, I called and emailed at great expense back

to TD Bank. Every day they said they were checking into it, and every day nothing

was done.
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MoneyGram TN 378XX Consent provided

MoneyGram FL 33778 N/A

MoneyGram NY 12182 N/A

TD Bank US Holding Company NJ 080XX Consent provided
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Web 07/30/2015 Closed with explanation Yes No

Phone 08/06/2015 Closed with explanation Yes No

Phone 07/28/2015 Closed with explanation Yes No

Web 07/22/2015 Closed with explanation Yes No
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1493974

1494692

1487871

1480682
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07/09/2015 Money transfers International money transfer

07/17/2015 Money transfers International money transfer

07/27/2015 Money transfers Domestic (US) money transfer

07/31/2015 Money transfers International money transfer

07/31/2015 Money transfers International money transfer

08/02/2015 Money transfers International money transfer

08/03/2015 Money transfers International money transfer
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Other transaction issues

Money was not available when promised

Fraud or scam

Other service issues

Money was not available when promised

Wrong amount charged or received

Money was not available when promised
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was done.

I returned to the US on XXXX XXXX and immediately called TD Bank, asking them

to simply redeposit the funds into our account and we would send another transfer

-- because we desperately needed the money to buy food for the orphanage. They

responded that XXXX was refusing to either send the money to our XXXX account

OR to refund it to us for at least 60 days.

On XXXX XXXX, I called XXXX New York wire office and spoke to a XXXX XXXX,

who claimed to be a manager. He said it was untrue that his bank had mentioned

anything about a bank in XXXX and the real reason was that TD Bank had simply

not given them the contact details of the receiving bank in XXXX. I told him I could

give him everything : the XXXX code, address, phone # -- right then, but he

refused, saying that I am not a customer of his bank.

I went back to TD Bank and told them that XXXX had disputed their story, and

they said they would look into it. More than XXXX hours ( and XXXX more phone

messages ) later, I have heard nothing back from TD Bank, and still the money is

being held by XXXX.
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Company believes the complaint is the result of a misunderstanding
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The Western Union Company OH 43016 Older American N/A

The Western Union Company CA 93534 Older American,

Servicemember

N/A

MoneyGram MI  4843 N/A

MoneyGram NC 27030 N/A

Sigue AZ 86314 N/A

The Western Union Company CA 90025 Consent not

provided

Commerce Bank MO 64117 N/A
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Phone 07/10/2015 Closed with explanation Yes No

Phone 07/21/2015 Closed with explanation Yes No

Phone 07/28/2015 Closed with explanation Yes No

Phone 08/02/2015 Closed with explanation Yes No

Phone 08/02/2015 Closed with explanation No No

Web 08/02/2015 Closed with explanation Yes No

Referral 08/10/2015 Closed with explanation Yes No
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1459911

1474370

1488760

1496747

1497137

1498225

1499814
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08/03/2015 Money transfers Domestic (US) money transfer

08/15/2015 Money transfers Domestic (US) money transfer

07/29/2015 Money transfers International money transfer

08/11/2015 Money transfers Domestic (US) money transfer

08/16/2015 Money transfers Domestic (US) money transfer

08/12/2015 Money transfers International money transfer
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Fraud or scam

Wrong amount charged or received

Money was not available when promised

Fraud or scam

Other transaction issues

Wrong amount charged or received
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On XXXX/XXXX/2015 I went online to Western Union and started a Money

Transfer Transaction for {$510.00} USD to my wife in XXXX. I choose WU Pay as

the method to pay for this transaction. To utilize WU Pay I had to set up their

account with " Bill Pay '' at my bank. I then approved a transaction with my bank to

pay {$510.00} + XXXX fee = {$520.00} USD to WU Pay. WU Pay stated on the

Western Union website that the transaction would take 1 to 3 business days for

approval of funds received. WU Pay told me on XXXX/XXXX/2015 they never

received my payment and would not wire the money to my wife in XXXX. My Bank

said they sent a wire transfer for {$520.00} to WU Pay on XXXX/XXXX/2015 and

had confirmation it went to WU Pay. I made several calls to WU Pay and each

time I was told they had not approved receipt of my payment and could not

complete the money transfer to XXXX. Finally I told them I was going to stop

payment on this but was unable to do so because it was a wire transfer originally.

WU Pay held my money for 5 days and refused to send it to my wife all the while

telling me they had not received funds from my bank. On XXXX/XXXX/2015 after

talking with Western Union again, I received an email that they had not received

payment from my bank. WU Pay has my money and will not send it to my wife.

The money transfer agency gave me a rate and the amount that would be paid

when the money is received in XXXX. It is less than the amount thats on the

receipt I have. This is not the first time that this has happened. A few months back,
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Bank of America AR 72701 N/A

First National Bank of Pennsylvania OH 44512 Consent not

provided

The Western Union Company FL 330XX Older American Consent provided

MoneyGram MA 02180 N/A

Wells Fargo & Company VA 22172 Consent not

provided

Envios de Valores La Nacional Corp. NY 100XX Consent provided
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Referral 08/07/2015 Closed with explanation Yes No

Web 08/15/2015 Closed with explanation Yes No

Web 08/05/2015 Closed with explanation Yes No

Phone 08/12/2015 Closed with explanation Yes No

Web 08/16/2015 Closed with explanation Yes No

Web 08/27/2015 Closed with monetary relief No No
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1499530

1520565

1492443

1513872

1520949

1514944
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08/17/2015 Money transfers Domestic (US) money transfer

08/06/2015 Money transfers International money transfer

08/12/2015 Money transfers International money transfer

08/25/2015 Money transfers International money transfer

08/25/2015 Money transfers Domestic (US) money transfer

08/26/2015 Money transfers International money transfer

08/26/2015 Money transfers International money transfer

08/13/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Incorrect/missing disclosures or info

Wrong amount charged or received

Money was not available when promised

Fraud or scam

Money was not available when promised

Other service issues

Wrong amount charged or received
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when it happened the first time, I contacted the agency offices here in XXXX and

filed a complaint. Ive contacted them again several times this time, but they havent

resolved the problem.

back in 1985 my father win the XXXX lotto for XXXX XXXX XXXX XXXX XXXX u.s

dollars he was getting us XXXX a year XXXX taken out income tax plus all is

money was going direct deposit electronically deposited to wells fargo bank when

my father die my lawyer rite the bank to fine out how much money he had in the

bank rite back to us .dollar fixed deposit of {$490000.00} us dollar savings of us

XXXX XXXX regular savings {$XXXX} XXXX tt dollars and a XXXX XXXX of

{$19000.00} tt dollars when we when to the bank to get the money they said that

the XXXX us account is not there that they made a mistake that is not true. The

banks are stealing us government dollar and people are suffering my sister have

XXXX and this money will help.

Western union agent at XXXX XXXX in XXXX ma, XXXX, refused to serve me, a

XXXX resident.

I am filing this complaint regarding Pay Pal.

The fees they charge for a seller on ebay are not transparent. They are hidden,

and difficult to find. For the casual individual selling something on Ebay, it is very

tricky.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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MoneyGram IN 46217 N/A

Wells Fargo & Company Consent provided

HSBC North America Holdings Inc. Consent not

provided

MoneyGram UT 84737 N/A

MoneyGram MO 65201 N/A

Wells Fargo & Company CA 95014 Consent not

provided

The Western Union Company NJ 088XX Consent provided

PayPal Holdings, Inc. PA 152XX Consent provided

Page 3820 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Postal mail 08/26/2015 Closed with explanation Yes No

Web 08/06/2015 Closed with explanation Yes No

Web 08/13/2015 Closed with explanation Yes No

Phone 08/26/2015 Closed with explanation Yes No

Phone 08/26/2015 Closed with monetary relief Yes No

Web 08/26/2015 Closed with explanation Yes No

Web 08/26/2015 Closed with explanation Yes No

Web 08/13/2015 Closed with explanation Yes No
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1521124

1505296

1515078

1535548

1536036

1537017

1537602

1518475
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1. When you receive payment from a buyer through Pay Pal, you receive an email

from Pay Pal saying that you received a payment of, for example {$100.00} from a

particular buyer. There is no mention of fees being taken out by PayPal. If you go

to your Pay Pal account ( using the Pay Pal phone application ) there is no

reference at all to fees anywhere on the site. When you look at your personal

activity ledger, it will show, for example for the fictional transaction above, that

your account was credited approximately {$97.00}. There is no reference, even in

the details of the transaction report, to the 2.9 % plus {$0.00} in fees that Pay Pal

removes from what the buyer paid. The smaller amount just shows up in your

account. This seems to me obviously designed to make it difficult to see the fees,

and to make it likely that many people will overlook the fact that fees are being

taken out of the account. If you just go by the emails you receive from PayPal, you

will one day look at your account and find significantly less money than you

expected. Pay Pal should be required to show the fees they are taking in the

emails and phone application account activity. Anything less is deceptive and

misleading.

2. The PayPal website is better on this, but only slightly. If you go to the Pay Pal

website, and have not signed in, then if you scroll to the very bottom of the page,

you will see a small word " fees. '' If you click on that you get information on seller

fees. However, once you log in to the pay pal site -- which most people do

immediately and automatically -- then the fees information disappears!! In other

words, once you log in, you can not get information on fees!! Obviously designed

to hide information from Pay Pal users.

On the website, in your one 's personal account, you see nothing about fees in the

listing of transactions. Only when you click on the details of an individual account
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08/08/2015 Money transfers International money transfer

08/08/2015 Money transfers Domestic (US) money transfer

08/21/2015 Money transfers Domestic (US) money transfer

08/31/2015 Money transfers Domestic (US) money transfer

08/18/2015 Money transfers Domestic (US) money transfer

09/01/2015 Money transfers Domestic (US) money transfer

08/22/2015 Money transfers Domestic (US) money transfer

08/22/2015 Money transfers International money transfer

08/27/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Other service issues

Money was not available when promised
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do you see the actual calculation : the money sent by the buyer, and the amount

extracted by Pay Pal.

The above represents classic tactics to hide the amount and taking of fees from

Pay Pal users. Obviously, the intrepid and careful user ( who does n't log in ) can

find the information. But Pay Pal has designed its system to hide this information

from the user who uses Pay Pal 's phone application ( no information about fees at

all, and misleading account information ), and even on the Pay Pal website the

fees are unnecessarily hidden. Pay Pal is a huge company. With millions of users,

they are able to make quite a bit of money out of these deceptive practices. This is

wrong.

i have been dealing with western union, XXXX on line for years and all hae sudden

they have banned my name so I can not use the and refuse to tell me the

reasonreason why

Hello, I 've been XXXX for over 8 years now, XXXX on XXXX and Ebay, and using

Paypal to accept payments from my customers domestically and internationally. I
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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The Western Union Company VA 22031 N/A

The Western Union Company GA 30339 Consent not

provided

MoneyGram NY  1421 N/A

MoneyGram NV 89408 N/A

MoneyGram FL 32725 N/A

USAA Savings AR 72732 Older American Consent not

provided

PayPal Holdings, Inc. PA 19320 Consent not

provided

The Western Union Company NY 125XX Older American Consent provided

PayPal Holdings, Inc. CA 900XX Consent provided
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Phone 08/10/2015 Closed with explanation Yes No

Web 08/08/2015 Closed with explanation Yes No

Phone 08/28/2015 Closed with explanation Yes No

Phone 09/02/2015 Closed with explanation Yes No

Phone 08/19/2015 Closed with explanation Yes No

Web 09/01/2015 Closed with explanation Yes Yes

Web 08/22/2015 Closed with explanation Yes Yes

Web 08/31/2015 Closed with explanation Yes Yes

Web 09/01/2015 Closed with explanation Yes No
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1509496

1509452

1530968

1546337

1523959

1546501

1531581

1531617

1539666
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Paypal to accept payments from my customers domestically and internationally. I

have perfect feedback on both sites and many many returning thrilled customers,

dedicating my life to making my customers happy. In XXXX after a customer in

XXXX had apparently used a stolen credit card for an item they purchased in my

XXXX XXXX and then subsequently filed a 'chargeback ' ( to which I immediately

gave my okay for the funds to be returned to the rightful credit card holder, even

though I believe this customer was using this stolen- or not stolen- card to

defraud/steal from me ), I had my Paypal account 'Reviewed '. During this review

period Ebay also closed my store because of their rule that all sellers must have a

Paypal account in good standing and Paypal is the only method of payment sellers

are allowed to use. After about 2-3 weeks of worry, phone calls and much travail I

received an email from Paypal stating that they had decided to reinstate my

account but that they would now withhold 25 % of all of my incoming funds for a

period of 4 months ( a 'rolling reserve ' ) starting immediately ( no warning

whatsoever ). They said this is due to a number of reasons, XXXX of which being

that my credit score was below XXXX etc., etc. and that I had a high percentage of

chargebacks ( I believe I have had less than XXXX in the last 12 months- XXXX of

which were no fault of mine whatsoever ), blah blah blah. They are now holding

about {$3000.00} of my money as of the date of this writing, and Paypal in the

email ( see attachment ) also stated that I am not even allowed to ask them to re-

review my account until after XXXX XXXX 2015. I would like Paypal to release my

funds immediately, for XXXX thing because they are a Money Transmitter, NOT a

bank, and as such should not be legally allowed to withhold money for the length

of 4 months, regardless of whether or not it says this is okay somewhere in their

giant and ever changing user agreement that they make all users sign, also

because this has caused me to now have trouble filling my orders and paying my

bills and will ultimately ( and possibly very soon unless I 'm able to get a loan )
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08/22/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised
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In XXXX 2015, I established a PayPal business account for use related to my

XXXX. Within one month of using my account, I received a notification from

PayPal indicating a limitation was placed on my account and I could not access

funds for 180 days. During the one month of my PayPal use ( XXXX 2015 ), my

transactions related to the following : XXXX personal deposits to my PayPal

account for retail purchases on eBay, XXXX eBay purchases, and XXXX receipt of

payment for an XXXX rental. At no time were funds in my account withdrawn to a

bank account or transferred to any other individuals.

Following the account limitation placed by PayPal, I called PayPal customer

service and spoke with a representative by the name of XXXX. During my

conversation, the representative was unable to specify the reason for the limitation

being placed on my account. He indicated PayPal uses proprietary methods for

analyzing accounts. As a result, the only explanation of the limitation I have

received to date is summarized below from a notification from PayPal : '' XXXX

XXXX, 2015 : We noticed one or more of the following problems : You provided

information that we believe was false, inaccurate, or misleading ; orYou sent or

received money that was potentially related to fraudulent activity ; orYou have

more than one account with a negative balance ; orYou are in violation of the User

Agreement, the Commercial Entity Agreement, the Acceptable Use Policy, or

another agreement you have with PayPal. " I would like to address the

aforementioned problems identified by PayPal:1. ) You provided information that

we believe was false, inaccurate, or misleading.

- All personal information in my PayPal profile, including social security #,

birthdate, address, business name, etc ... are true and accurate. PayPal has not

provided evidence of the contrary.
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Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. NJ 076XX Consent provided
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Web 08/22/2015 Closed with non-monetary relief Yes No
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1531693
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08/23/2015 Money transfers International money transfer
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Fraud or scam
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2. ) You sent or received money that was potentially related to fraudulent activity.

- The only funds received during my one month of use on PayPal related to an

XXXX rental. The funds were sent directly from XXXX and do not relate to any

fraudulent activity.

3. ) You have more than one account with a negative balance- As of XXXX XXXX,

2015, my account has a balance {$2800.00}. At no time during use of my account

was the balance ever negative.

4. ) You are in violation of the User Agreement, the Commercial Entity Agreement,

the Acceptable Use Policy, or another agreement you have with PayPal.

- After a detailed review of PayPal 's agreements, I utilized the service in

accordance with all rules and regulations. At no time were funds ever withdrawn or

transferred to outside individuals/entities. My PayPal account was used for retail

purchases on eBay and receipt of payment for an XXXX rental.

For whom it may concern, I did a money transfer from United States to XXXX,

bank account to bank account transfer ( XXXX XXXX XXXX to XXXX ) on XXXX

XXXX, 2015.

I contacted the receiver in XXXX on XXXX XXXX, 2015, he still have n't received it

yet. I contacted Western Union, and provide them my receipt and transaction

tracking number which is XXXX, ask them to help me to tracking the transaction.

However the custom services in WU told me, they do n't know where does this

money went to, and this transaction is not in the system at all, they need to renew

the transaction in XXXX to XXXX hrs. I waited until XXXX XXXX, 2015, nothing

happened, I called WU again, after being transferred XXXX to XXXX times, they

told me they have to renew the transaction again in XXXX to XXXX hrs. again.

Since WU lost my money in the transaction for a month and without notifying me,
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The Western Union Company VA 223XX Consent provided
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Web 08/23/2015 Closed with explanation Yes Yes
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1532002
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09/11/2015 Money transfers International money transfer

08/24/2015 Money transfers International money transfer
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Incorrect/missing disclosures or info

Other service issues
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and when I contact them they just have no reaction at all, which made me think

WU has some fraud or scam issue, I lost confidence and patience with WU. I had

to make a transfer through XXXX XXXX XXXX, which spend another {$300.00}

along with {$35.00} transaction fee, in order to make it on time.

ON XXXX AT XXXX, I SENT MONEY THROUGH XXXX XXXX XXXX

MONEYGRAM LOCATION XXXX XXXX XXXX XXXX AND DURING THE

PROCESS, THE AGENT CLEARLY SAID TO ME MONEYGRAM HAS A NEW

POLICY TO REQUEST PHOTOCOPY OF ID AND ALSO I MUST WRITE MY

SOCIAL SECURITY NUMBER ON THE PAPER HAVING MY ID PHOTOCOPY. I

SAID IT WAS NOT FAIR TO REQUEST ID PHOTOCOPIED PLUS SSN .HE SAID

IF I DOUBT, I CAN GO TO XXXX XXXX .I WAS IN AN URGENT SITUATION SO I

SENT THE MONEY .BUT BETWEEN XXXX AND XXXX I CALLED

MONEYGRAM HEADQUARTER TO ASK IF THEY HAVE A NEW RULE TO

REQUEST ID AND SSN? MOREOVER, I ASK MONEYGRAM TO SEND ME A

WRITTEN COPY STATING CLIENTS MUST PROVIDE ID+ SSN ; XXXX SAID IN

SOME CASES WHEN THE AMOUNT OF MONEY BEING SENT IS HIGH, AN ID

IS REQUIRED BUT NO SSN. SHE ALSO SAID IN MY CASE MY AMOUNT SENT

WAS LOW AND I WAS WRONGED BY AGENT. THEN I FILE A COMPLAINT (

CASE XXXX ) BECAUSE SHE SAID I WAS WRONGED BY AGENT .WHY WILL

AGENT TREAT ME DIFFERENTLY BY REQUESTING EXCESSIVE

INFORMATION THAT ARE VERY SENSITIVE? NOW, I AM VERY SCARED MY

INFORMATION MAY BE USED WITHOUT MY CONSENT OR FOR OTHER

PURPOSES WITHOUT MY KNOWLEDGE. IF AGENT IS WRONG, WHAT CAN

MONEYGRAM DO TO ENSURE ME THAT I WILL NOT BE AN IDENTITY THEFT

VICTIM BECAUSE AGENT HAD ACCESS TO MY SENSITIVE INFORMATION?

BEST REGARDSXXXX.
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Company chooses not to provide a public response
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MoneyGram NY 104XX Consent provided

Bank of America FL 33069 Consent not
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Web 09/11/2015 Closed with explanation Yes No

Web 08/24/2015 Closed with monetary relief Yes No
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1532446
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09/06/2015 Money transfers Domestic (US) money transfer

08/18/2015 Money transfers International money transfer

09/07/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Fraud or scam
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On saturday XXXX/XXXX/15 I recieved a phone call from ( XXXX ) XXXX claiming

they were with XXXX and that I had been approved for a loan. They told me I

needed to send XXXX $ cash through Moneygram and they would deposit my loan

into my account. I was told the loan was for XXXX dollars and i would pay XXXX a

month back.. I went to cvs in XXXX ohio and sent the money to a person named

XXXX. After i sent the money i was told i was being placed on the line with XXXX

of their account specialists. I recieved a call from another Texas number and they

said i needed to send XXXX more dollars for the wire transfer insurance. I was and

am still under financial pressure and these people scammed me out of my last

penny. i called moneygram and they basically told me that the money had been

picked up and there was nothimg they could do. Please help my father and I.

Things are hard enough without this.

After being a loyal user with Paypal for 7 years, my account has suddenly been

imposed limit use in XXXX, 2015. I could n't get access to the my money in the

account. During the 7 years, I always abide the policy of Paypal. I contacted

Paypal immediately but was n't given any reason why the restriction was imposed.

In fact, I was told by the agent that " There is no reason. We do n't want to serve

you and recommend you use other service ''. I was further shocked as being told

that any money in the account would be locked for180 days, and Paypal would

contacted me then to give guidance for the refund. In fact, more than 180 days

have passed but I have n't heard anything from Paypal. Emails to Paypal only

bring automatic reply with general instruction.

I consider it as a fraudulent behavior. Paypal has no right to lock my money for

more than 180 days out of no reason and without even paying any interest. I
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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provided

MoneyGram OH 456XX Consent provided

Wells Fargo & Company FL 32960 N/A

PayPal Holdings, Inc. MA 024XX Consent provided
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Web 09/06/2015 Closed with explanation Yes No

Phone 08/27/2015 Closed with explanation Yes No

Web 09/07/2015 Closed with explanation Yes No
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1554107

1524533

1554272
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09/07/2015 Money transfers Domestic (US) money transfer

09/07/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam
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more than 180 days out of no reason and without even paying any interest. I

request immediate refund and apology for its irresponsible and abusive behavior

to consumers.

I just got scammed, I had received a couple calls from an XXXX XXXX phone

number XXXX on XXXX/XXXX/15 ( XXXX ), XXXX/XXXX/15 ( XXXX ),

XXXX/XXXX/15 ( XXXX ) & XXXX/XXXX/15 ( XXXX ) stating I was approved for

{$2000.00} and I even asked them and was approved for {$5000.00}, so all I had

to do to get my loan was transfer the first payment of {$260.00} through

MoneyGram to a XXXX XXXX in IL United States with no account info and would

email me the confirmation # when it was transferred into my account and never

emailed me a confirmation or text me when the money was in the account ; they

ended up calling me back to ask if I was at the MoneyGram location and would

help me thru it and I 'd get the money as soon as 30 minutes and as late as XXXX

on XXXX/XXXX/15. The whole process took me an hour and half from work. I get

a call when I got back to work saying the US government needs me to pay the

taxes of {$420.00} ; that they deposited the money into my account but it was on

hold from the government until I pay the {$420.00} but I 'll get it back ; I should 've

known it was a scam because why would I pay out money if I did n't have money

and was borrowing money and then pay out money again then they 'd give me my

money, so now I 'm out {$270.00}. I finally went thru my bills last night and totaled

up all I have due with store cards and all and it totaled {$4000.00} plus over an

{$800.00} water bill from when we had the leak in the water pipe, I had a vet

appointment for {$130.00} and I had borrowed the {$260.00} from a friend for the

down payment thinking I 'd get the money back right away. I found this website :

XXXX

I sent {$1000.00} via XXXX to XXXX XXXX XXXX, XXXX with the understanding I

would get a return of {$10000.00} in 14 days. They asked for fee after fee that I
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MoneyGram PA 193XX Consent provided

MoneyGram OH 430XX Consent provided
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Web 09/07/2015 Closed with explanation Yes No

Web 09/07/2015 Closed with explanation Yes No
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1554282

1554387
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08/18/2015 Money transfers Domestic (US) money transfer

09/08/2015 Money transfers International money transfer

08/24/2015 Money transfers Domestic (US) money transfer

08/14/2015 Money transfers Domestic (US) money transfer

08/27/2015 Money transfers International money transfer

09/08/2015 Money transfers International money transfer

08/19/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Money was not available when promised

Money was not available when promised

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam
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paid and never paid me what they promised. Many of the fees were sent via XXXX

or money gram.

I came to warn you about a website hosted under XXXX XXXX XXXX.

I provided a Western Union for XXXX USD under the name of XXXX XXXX from

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX. He receives payments for

services he does n't provide. I was a victim of fraud yesterday and my order was

not successfully completed. Western Union acknowledged the cash pickup and I

was left without my service.

He has a XXXX account under investigation with the same name XXXX XXXX

XXXXXXXXXXXX. He set in motion a western union payment yesterday through

my email where he convinced me to pay and continues to request for more money

for services he did not complete as early as XXXX XXXX XXXX XXXX XXXX

2015.

Six days ago I, uploaded a song I made on soundcloud and talked about it on my

twitter account. At Tuesday morning XXXX XXXX 2015 I received a message via

twitter from a person under the username XXXX saying that he heard my song

from soundcloud and that he wanted me to preform live on stage. The person

continued the convosation by sending me an email stating three differient levels of

Page 3888 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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PayPal Holdings, Inc. ID 83705 Consent not

provided

Citibank NY 10064 Older American N/A

MoneyGram IL 60640 N/A

MoneyGram IL 60426 Servicemember N/A

The Western Union Company NY 100XX Consent provided

The Western Union Company TX 77399 Older American N/A

MoneyGram NC 280XX Consent provided
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Web 08/18/2015 Closed with explanation Yes No

Phone 09/09/2015 Closed with monetary relief Yes No

Phone 08/26/2015 Closed with explanation Yes No

Phone 08/17/2015 Closed with monetary relief Yes No

Web 08/27/2015 Closed with explanation Yes No

Phone 09/09/2015 Closed with explanation Yes No

Web 08/19/2015 Closed with explanation Yes No
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1524763

1554890
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1519841
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1526810
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09/09/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Page 3894 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



exposure, A Slot : $ XXXX Full Promo / Massive Promo Includes : XXXXCd 's,

XXXXPosters & Flyers, XXXX-T-Shirts ( Male/Female XXXX & Towels to hand out

to fans. Also you will receive A Placement on XXXX Mixtape. Radio Interviews

XXXX XXXX XXXX XXXX, XXXX Hour Block of Studio Time ( XXXX ), Club &

Radio Spins in XXXX, XXXX We also set up XXXX paid shows for artist appearing

on showcase. Tickets to attend 2015 BET Awards Red Carpet Event On XXXX

XXXX 2016 VIP. Meet & Greet with celebrity guest XXXX. Compensation for

miscellaneous things.

B Slot : {$1500.00} -You will receive everything in slot A except for XXXX XXXX

paid shows and XXXX Hour Block of Studio Time.

C Slot : $ XXXX Artist or Producer will receive : XXXX Cd 's, XXXX Posters &

Flyers, XXXXT-Shirts ( Male/Female ). Towels to hand out to fans as well.

Bonus Slot : Negotiate On Rewards And Placement. For the break down of the

slots pricing and credentials will be explained upon request. for an unsigned music

artist, such as myself, at differient prices. I wanted to reserve slot A but did not

have the full amount requested. He then called me saying that i could pay him

XXXX XXXX dollars as a deposit and pay the rest once I reach XXXX. The person

told me to send the XXXX XXXX dollars via moneygram by either walmart or a

moneygram building and to send it to his assistant XXXX XXXX at XXXX, XXXX

Once the assistant received the money, I would be contacted back. Once the

money was sent I went to twitter and noticed that the person blocked me. I called

the person on his cell phone but was sent to voice mail.

We sent money through MoneyGram. I was told that this was a secure way of

transferring money because it required them to have a photo id along with the

reference number. It says this on the website and this was confirmed at the store.

However, this was not the case they picked it up without me ever sending a

reference number. I called and spoke with MoneyGram and told there was nothing
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MoneyGram TX 776XX Consent provided
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Web 09/09/2015 Closed with explanation Yes Yes
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08/28/2015 Money transfers Domestic (US) money transfer

09/14/2015 Money transfers Domestic (US) money transfer

09/09/2015 Money transfers International money transfer

08/25/2015 Money transfers Domestic (US) money transfer

09/18/2015 Money transfers International money transfer

08/28/2015 Money transfers Domestic (US) money transfer
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Fraud or scam
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Other transaction issues
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Fraud or scam
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they could do. I asked to speak with a supervisor who basically said I was out my

money and all he could do was file a report. He was then very rude saying that he

would just sit there on the line until I either hung up or said yes to the report.

I have wired {$23.00} and transfer fee of {$5.00} to the XXXX on XXXX XXXX with

MTCN XXXX. The transaction did not go through but Western Union did not refund

the total of {$28.00}. They said there was an error in the recipient 's account. I told

them that it was not anybody 's fault so I just want to get refunded but they saod

they will not return my money back.

We have been trying to sell our motorcycle and we had someone respond to the

add. They said they would send the money via XXXX, but they needed to have the

bike shipped to them. They were paying for shipping. Then they sent us a text

saying that the shipper was messing with them and they needed us to send the

shipper {$1100.00} for the shipping fee and he would add this amount on the the

price of the bike. So we did send a money gram. Then the next day same story,

shipper messing with him and now they need {$1600.00} for insurance, and he

would send us the money via XXXX. He wanted us to send another money gram.

We went and sent the money, and then came home and sent the email from him

to our XXXX account rep and asked if this was legit. They sent us an email back

saying it was a scam. We promptly went back to Walmart and cancelled the
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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MoneyGram NY 11967 Consent not

provided

PayPal Holdings, Inc. ID 83705 Consent not

provided

MoneyGram TX 78574 Older American,

Servicemember

N/A

Union Bank CA 93013 Older American,

Servicemember

Consent not

provided

The Western Union Company CA 949XX Consent provided

MoneyGram WA 983XX Consent provided
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Web 08/28/2015 Closed with explanation Yes No

Web 09/14/2015 Closed with monetary relief Yes No

Phone 09/10/2015 Closed with explanation Yes No

Web 09/03/2015 Closed with explanation Yes No

Web 09/23/2015 Closed with explanation Yes No

Web 08/28/2015 Closed with explanation Yes No
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1542206

1564217

1556914

1535404

1570914

1542560
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09/14/2015 Money transfers Domestic (US) money transfer

08/28/2015 Money transfers Domestic (US) money transfer

09/19/2015 Money transfers Domestic (US) money transfer

08/28/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam
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saying it was a scam. We promptly went back to Walmart and cancelled the

{$1600.00} money gram. So we got our money back from that one. But the

{$1100.00} is still gone. Now he is sending us an email stating it is from XXXX

saying that he has reported us to the FBI as a scam. He is using XXXX email

information and a shipping company called XXXX. We have tried to contact the

shipping company via email, and the email comes back as non deliverable.

I got this letter in the mail that i was a Mystery Shopper there was a money order

for {$980.00} I depoist this money order in my checkng account, I started doimg

what the letter said for me to do. I shop for the thing i was suppose to get, then I

gat a money gram for the rest of the money, It was {$770.00} plus {$11.00} for

tranfer. Then today I got a latter from my bank that they returned the money that I

deposit,, now I am out {$1700.00}. can I get my money back.

I received a phone call from the " FBI '' ( hackers must 've changed their caller id

because the phone number they called from matched my local FBI office XXXX.

They knew my name, had all my information such as address, school, school

email, phone number, etc. They stated that a federal complaint had been filed

against me, etc. Used a lot of legal terms, basically stated I had failed to pay

{$1800.00} for an education tax. Told me that the case was on its way to court, I

had an arrest warrant out for me, cops would show up to my door if I failed to

comply with their orders. Since I did not have {$1800.00}, they said I could pay

whatever I have and do the rest in monthly installments.

In a state of panic and having been uneducated about how fraud and scammers

work, I listened them and drove to my nearby Walmart to wire {$900.00} over to

them using Moneygram to somebody named XXXX XXXX in FLORIDA.
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Goldman Sachs Bank USA N/A

MoneyGram VA 23523 N/A

MoneyGram CA 923XX Older American Consent provided

MoneyGram UT 840XX Consent provided
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Phone 09/15/2015 Closed with explanation Yes No

Phone 08/28/2015 Closed with explanation Yes No

Web 09/19/2015 Closed with explanation Yes No

Web 08/28/2015 Closed with explanation Yes No
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1563877

1542674

1571502

1542784
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08/28/2015 Money transfers International money transfer
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Money was not available when promised
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them using Moneygram to somebody named XXXX XXXX in FLORIDA.

They then had me email a picture of the receipt with reference number, my

license, and a picture of myself to XXXXXXXXXXXX.

By the time I had realized I was being scammed, it had been already too late. I

hung up and proceeded to call my family member. They continued calling me back

( I assume to try and get my bank information so I could do monthly installments ).

After I blocked the number, they proceeded calling through an " Unknown ''

number and left me many voicemails, all of which were just silent noise.

The caller was male, around 20-30 years old, and had an XXXX accent. He uses a

lot of legal-sounding terms and speaks very seriously. He tries to stay on the line

with you the whole time and guides you through the whole process.

I have reported this to my local police office, case number XXXX

I, XXXX XXXX am a permanent resident here in the U.S. and have been using

www.transfast.com for sending money to XXXX for past 6 months. This time I

initiated a transfer with this company on XXXX @ XXXX PST for {$3300.00} and

eta to remit this money was 3 business days as per the website i.e by XXXX.

Transfast debited my bank account for {$3300.00} on XXXX and till XXXX i.e.

even after the XXXX there was no communication from them.

Finally on XXXX @ XXXX PST i.e. Thu night, an analyst ( XXXX XXXX XXXX

XXXX ) sends a mail asking for additional documents like US ID, passport etc. to

complete the transfer. It was frustrating to realize that my money is still not begun

its journey and almost after a week Transfast is asking for additional documents. I

decided not to do business with this company because even if I send the
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Trans-Fast Remittance LLC CA 950XX Consent provided
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Web 08/28/2015 Untimely response No
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1542841
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documents, I will get the money only after XXXX i.e. next Monday. Therefore I

informed Ivee to cancel this transaction ( XXXX ) and send me the refund. She

asked me to write a mail to XXXXXXXXXXXX which I did on XXXX @ XXXX

XXXX and requested them to call me and provide eta of my refund. Because, I am

in a situation now where I need at least XXXX XXXX XXXX ( XXXX. approx USD

XXXX ) in my bank on XXXX and I am not sure if this transaction will be completed

by next Monday. Also since XXXX is XXXX hrs ahead of US time their day will be

over before US starts work.

To avoid this situation I had to borrow this money from my friend in XXXX and will

return him back when I get my money.

Therefore next day i.e. today morning ( XXXX ) I called Transfast helpline no.

XXXX and on first attempt I waited for XXXX minutes on call since I was XXXX in

line and when my turn came, before someone could talk to my line got

disconnected. Again I dialed, XXXX in queue this time and spoke to their call

center executive XXXX. I explained him the situation and asked XXXX things 1.

When will I get my money back in my bank account 2. Why my account was

debited first if there was problem with my documents. XXXX informed me that it

will 3 to 5 business days to get my money ( i.e. XXXX to XXXX ) and that money

was debited because their ACH team does that process irrespective of the fact

whether customer has provided the documents or not. Thereafter I spoke to XXXX

the customer center manager but she was adamant not to listen my problem, but

insisting me to wait and follow the process. I think the Transfast process has BIG

FLAW and they are using customers money and making huge profits because of

currency fluctuations of dollar vs XXXX.

I request CFPB to look at my case and penalize Transfast as much as possible.
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09/09/2015 Money transfers International money transfer

09/15/2015 Money transfers International money transfer

09/10/2015 Money transfers International money transfer
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Money was not available when promised

Other transaction issues

Money was not available when promised
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My complaint against Transfast.com is to compensate me for this embarrassing

situation and return my money asap. Because they should have -1. Not accepted

my request if they wanted more documents2. Not taken money from bank account

if I was not compliant as per their policy3. Informed me on XXXX or XXXX itself

that I am not compliant to transfer moneyKindly help.

ThanksXXXX XXXX

I transferred XXXX USD through JPM CHASE on XXXX XXXX to my personal

savings account but the money isnt transferred and the status of the wire shows

Successful.I am sending money through JPM CHASE for the last 3 years and

never had any problem ... this is the first time i am facing this problem.

XXXX used wester union online services to transfer XXXX $ to my overseas bank

account with XXXX bank XXXX. I did the transaction on XXXX XXXX 2015. The

money has not reached my bank account in XXXX till now. I have already

escalated this issue with Western Union on XXXX XXXX 2015.

Since then i have been calling western union customer care and they have always

given false status and have been transferring my call to various departments, they

have also told me that money will be refunded to my account but have not

refunded till now.

I have been harrased by there operators for hours during the call. They even hang

up on me various times and have kept transferring my call to various departments

who have no clue about the issue. Till today alsowhen i called them they told me

that it has been transferred and when i reported its not there then they told me that

they will have to escalate the issue and it will take XXXX business days.They are

not even telling me the status and holding up my money.
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JPMorgan Chase & Co. Consent provided

MoneyGram CA 94025 N/A

The Western Union Company IN 462XX Consent provided
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Web 09/10/2015 Closed with explanation Yes No

Phone 09/15/2015 Closed with explanation Yes No

Web 09/10/2015 Closed with explanation Yes No
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1557644

1565163

1558637
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09/10/2015 Money transfers Domestic (US) money transfer

09/21/2015 Money transfers Domestic (US) money transfer

09/16/2015 Money transfers International money transfer

09/16/2015 Money transfers International money transfer
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Other service issues

Other service issues

Other transaction issues

Fraud or scam
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Please find the transaction details : western union online id : XXXXXXXXXXXX

number ( MTCN ) : XXXX I am attaching the statement of XXXX bank for XXXX

which shows that money has not been transferred till now. The statement is

password protected and the password to open is : XXXX.

I recently sent {$100.00} to a guy who I sort of know and he told me in writing and

over the phone that I would get paid XXXX in return. Now that I have sent my

share he has not sent mine in return. I am highly upset. His reason for not sending

it is because he went out that night. Which is not business.

I sent in money for a money transfer and got the reference order # and went to

XXXX different Walmart locations to receive but both tellers were acting very

strange and said i could n't receive the money order. They did n't explain why and

frustrated me in front of the other customers. They did n't apologize and both left

me hanging. Now I ca n't track the order it says the order does n't even exist but I

have all receipts and the order information itself still for proof.

Dear Sir/Madam, I 've sent my money {$820.00} to XXXX XXXX, XXXX XXXX

XXXX, City : XXXX, State : XXXX, Zip Code : XXXX, USA by Money Gram. This

address gave another person : XXXX XXXX, who works at XXXX XXXX XXXX

XXXX, born Monday, XX/XX/XXXX, Age XXXX, from XXXX, XXXX.

I 've sent the money to purchase XXXX laptops by XXXX from XXXX XXXX,

XXXX.

But money arrived and I did n't get not my laptops and not my money back.

XXXX asked me for more money. I refused. She is not responding any more.

XXXX name : XXXX, tel. No. : XXXX.

I am XXXX XXXX.
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Company believes the complaint is the result of a misunderstanding
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Evergreen Financial Services Inc. FL 33326 Older American N/A

MoneyGram NC 283XX Consent provided

MoneyGram CO 809XX Consent provided

MoneyGram Consent provided
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Postal mail 09/29/2015 Closed with explanation Yes No

Web 09/21/2015 Closed with explanation Yes No

Web 09/16/2015 Closed with explanation Yes No

Web 09/16/2015 Closed with explanation Yes No
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1558312

1573130

1566451

1566507
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10/01/2015 Money transfers Domestic (US) money transfer

09/10/2015 Money transfers Domestic (US) money transfer

09/10/2015 Money transfers International money transfer

10/01/2015 Money transfers International money transfer

10/13/2015 Money transfers International money transfer

10/01/2015 Money transfers International money transfer
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Other transaction issues

Incorrect/missing disclosures or info

Other transaction issues

Money was not available when promised

Money was not available when promised

Other transaction issues
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Paypal did not notify me in advance that I would not be able to use the instant

transfer. It seems to be something that is not readily available. You can use it for

XXXX transaction and then when you make an identical transaction for the same

amount to the same person the next month, you are not able to complete, but the

following month you can. A search on google implied that it could be due to an

credit card coming up for expiration but offered no other reasons for when that is

not the case - and by the way these are not answers from paypal but from other

consumers.

I have a complaint against MoneyGram. For years I have been sending money to

my wife using MoneyGram.

On XXXX XXXX, 2015 I drove into a MoneyGram store and paid the fee to have

{$990.00} transferred to my wife in XXXX XXXX.

I then drove back home and called my wife and gave her the reference number I

was given.

My wife drove to the bank in XXXX XXXX, waited in line for 1/2 hour, only to be

told the transaction had been blocked and shecould not receive the money.

I then drove back to MoneyGram store and was told only thing they could do was
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Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. ID 83705 Consent not

provided

PayPal Holdings, Inc. IL 601XX Consent provided

The Western Union Company FL 33604 N/A

The Western Union Company KS 66614 Older American N/A

MoneyGram AZ 86406 Older American Consent not

provided

MoneyGram CA 946XX Older American Consent provided
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Web 10/01/2015 Closed with explanation Yes No

Web 09/10/2015 Closed with explanation Yes No

Phone 09/15/2015 Closed with explanation Yes No

Phone 10/01/2015 Closed with explanation Yes No

Web 10/13/2015 Closed with explanation Yes No

Web 10/01/2015 Closed with explanation Yes No
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1589493

1559326

1559563

1588922

1603418

1589044
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09/22/2015 Money transfers Domestic (US) money transfer
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Other transaction issues
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to cancel the transaction.

They also gave me a MoneyGram number to call.

I called the MoneyGram number XXXX and was told that my name had been

confused with someone else on a listthat they do n't do business with. The Agent,

named XXXX, told me that they had corrected the problem, and that I should have

on further trouble.

On XXXX XXXX, 2015, I again drove into a MoneyGram store and paid the fee to

have {$990.00} transferred to my wife in XXXX XXXX.

I then drove back home and called my wife and again gave her the reference

number I was given.

My wife once again, drove to the bank in XXXX XXXX, waited in line for 1/2 hour,

only to be told the transaction had been blocked and shecould not receive the

money.

I have XXXX complaints : ( 1 ) If MoneyGram is not going to honor the transaction,

then they should inform you up front and not waste your time and gas money.

( 2 ) If MoneyGram and the Government compiles " list '' of people they can refuse

service, then there should be clear guidelines as to what is required to get off this "

list '' ; or you should be given concrete reasons why you must remain on the list.

There should be a process clearly spelled out for people who do n't belong on this

" list '' to get off of it.

XXXX XXXX XXXX XXXX XXXX wired {$250000.00} on XXXX through our bank :

Bank of the West to XXXX XXXX Bank in XXXX XXXX XXXX, Ut through their

Page 3951 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Company chooses not to provide a public response
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Bank of the West CA 937XX Consent provided
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Web 09/22/2015 Closed with explanation Yes No
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1574431
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09/22/2015 Money transfers Domestic (US) money transfer

09/22/2015 Money transfers International money transfer

09/28/2015 Money transfers International money transfer

09/23/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Other service issues

Wrong amount charged or received
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bank : XXXX XXXX Bank, XXXX XXXX XXXX, CA.

XXXX XXXX Bank did not receive the funds. Our Bank : Bank of the West put a

tracer on the wire twice - No response XXXX.

On XXXX XXXX finally admitted that they deposited the funds into someone else

's account XXXX their account number matched our tax id # XXXX XXXX 's

account number was clearly identified on the wire.

On XXXX XXXX told XXXX Bank that they had to contact the branch that had the

wrong account and for them to contact the customer and ASK FOR THE MONEY

BACK!!!!

On XXXX XXXX told Bank of the West to recall the wire, which they did.

Today - WE STILL DO NOT HAVE OUR {$250000.00}!!!!!!!!!

Please help. I can be contacted at XXXX.

The reason I am submitting this form is I fell for a scam for modeling. On XXXX I

was contacted by a man or woman named XXXX XXXX they claimed they were

the XXXX. After we exchanged a few emails, he or she told me they are sending a

check from XXXX bank in the amount of XXXX dollars. After the check was

received I deposited it and proceeded to follow their instructions which were to

send XXXX to XXXX XXXX XXXX and XXXX XXXX XXXX. Today I received a

notice in the mail stating that the check has bounced and that my account is

frozen.

On XXXX XXXX, I sent a payment of {$400.00} through PayPal to my daughter. I,

later that same day, sent another {$400.00} in error because I did n't think the first

{$400.00} had transpired.

I cancelled this last {$400.00} and my daughter also refused the payment. Paypal
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Company believes it acted appropriately as authorized by contract or law
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MoneyGram PA 190XX Consent provided

MoneyGram NJ 08618 N/A

The Western Union Company Servicemember N/A

PayPal Holdings, Inc. OH 440XX Older American Consent provided

Page 3960 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 09/22/2015 Closed with explanation Yes No

Phone 09/25/2015 Closed with explanation Yes No

Phone 09/30/2015 Closed with explanation Yes No

Web 09/23/2015 Closed with explanation Yes No
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1574854

1575708

1583259

1575833
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09/23/2015 Money transfers International money transfer

09/28/2015 Money transfers International money transfer

09/29/2015 Money transfers International money transfer

Page 3963 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Money was not available when promised

Other service issues

Fraud or scam
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I cancelled this last {$400.00} and my daughter also refused the payment. Paypal

continues to take that {$400.00} out of my checking account regardless of assuring

me that the payment was cancelled. They are now also taking an additional

{$400.00} out that was never received by my daughter. They tell me because my

bank refuses payment they will continue to withdraw the funds even after it was

cancelled and refused.

I have tried unsuccessfully many times to send money online through moneygram.

I have spent hours on the phone, verifying my identity & having moneygram 's "

security department '' verify my identity as well. I have yet been able to complete a

transaction online, because moneygram continuously denies me services. On

XXXX/XXXX/15 at XXXX EST is the latest example of moneygram 's

discriminatory practices against XXXX. I tried to send money to my family in XXXX

& was denied service. This has happened at least 6 other times with moneygram.

As I said I have proven to moneygram who I am and that I have a need to send

money to my family. MoneyGram has a long history of overcharging XXXX or

denying services to XXXX. This practice must be investigated & MoneyGram must

be held accountable for their actions/

I was contacted by a person who claimed that I had won {$2.00} XXXX in a

drawing. The person informed that to claim my prize, I would be required to send

{$1800.00} USD as an advance on US income taxes owed on the prize money.

The caller requested that I send the money via Walmart money-gram transfer. The

caller specified that the funds should be sent in XXXX phases : XXXX for

{$1000.00} and the other for {$850.00} and that each should be sent from XXXX

different Walmart locations.

The caller also requested that I keep the winnings secret from everybody so that

others will not harass me for a share of the winnings.
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MoneyGram TX 78751 N/A

MoneyGram GA 304XX Consent provided

MoneyGram CA 928XX Consent provided
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Phone 09/25/2015 Closed with explanation Yes No

Web 09/28/2015 Closed with explanation Yes No

Web 10/02/2015 Closed with explanation Yes No
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1575944

1583778

1584248
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others will not harass me for a share of the winnings.

As I became more skeptical of the prize, I requested that the caller provide me

with written confirmation of my prize. The caller then e-mailed me what appeared

to be valid documentation from XXXX XXXX XXXX indicating that I had in fact won

a prize.

Based upon that information, I wired the first {$1000.00} to the caller in XXXX. I

attempted to wire the second portion for {$850.00}, but the employees at Walmart

strongly recommended that I not send the money. I complied with their advice and

did not send the second installment.

When I informed the caller ( " XXXX XXXX '' ) he became angry with me and

informed me that I should have told the employees at Walmart that the reason for

the transfer was none of their business and that I should have insisted on them

completing the transfer. " XXXX XXXX '' informed me that without the advance

payment on the taxes owed, I could not hope to collect my prize of {$2.00} XXXX.

I also noted that the " documentation '' e-mailed to me indicated that the taxes due

would be {$25000.00} USD.

I subsequently sought the opinion of my tax advisor on this matter. He reviewed

my documentation and recollection of events and informed that it was his opinion

that I was the victim of fraud.

The next day, the caller, " XXXX XXXX '' called to inform me that I would need to

transfer, bank-to-bank, {$25000.00} to complete the required advancement of the

taxes owed.

When I informed my tax advisor of this new request, he stated that he would like to

be present when " XXXX XXXX '' telephoned.

The next day when " XXXX XXXX '' called, my tax advisor answered the phone.

XXXX XXXX immediately hung-up and then called back about XXXX seconds

later. On the second call, I answered and XXXX XXXX wanted to know if anyone
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09/17/2015 Money transfers Domestic (US) money transfer

09/29/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam
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else was present. I informed him that my tax advisor was present with me. When

my tax advisor confronted XXXX XXXX about the fraud, XXXX XXXX became

angry and demanded to know my tax advisor 's name and stated that he would

come over and have him fired from his job.

Over the next hour or so, XXXX XXXX repeatedly called my phone to harass and

insult me for informing a third party of this transaction.

I now understand the fraud that has been perpetuated upon me, and my hope is to

inform others of the methods used by the fraudsters in their attempts to steal

money from unsuspecting elders.

I was engaged to an alleged XXXX, he established that he was going to transfer

me {$100000.00} from his account in XXXX in XXXX to this email-

XXXXXXXXXXXX I provided the transfer fee of {$1100.00} to a XXXX XXXX,

Remittance Manager of XXXX . I used money gram to wire the money to XXXX

with a reference number XXXX. I was later asked to pay {$8000.00} for a COT

code. I was provided a fake internet account website to transfer the funds from

said account to my personal account.

Dear Value Customer, You can access our website ( XXXX ) Ma'am the best

wayof transfering fund like this internationally is what you went for ( Internet Bank

Tranfer ) and is the simplest means of transfer. You canalso log in your Online

Bank Account through our Internet Banking platformit will take you directly to the

site we gave you earlier to access youraccount*Our bank has a banking policy

operating in Directives of job processingand customer satisfaction that we do have

laws governing our Bank* Our bank is known for long standing Reputation in

maintaining customerrespect and obeying Banking rules/Laws. Note this, as part

of ourcontractual agreement with our partners with customers, that no amount
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MoneyGram NC 28681 Consent not

provided

MoneyGram PR 009XX Consent provided

Page 3981 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 09/17/2015 Closed with explanation Yes No

Web 09/29/2015 Closed with explanation Yes No
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1569825

1584373
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10/02/2015 Money transfers International money transfer

10/02/2015 Money transfers Domestic (US) money transfer

10/02/2015 Money transfers Domestic (US) money transfer

10/08/2015 Money transfers Domestic (US) money transfer

10/14/2015 Money transfers International money transfer

10/08/2015 Money transfers International money transfer

10/03/2015 Money transfers Domestic (US) money transfer
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Other service issues

Fraud or scam

Money was not available when promised

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam
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canbe deducted from your fund, this is because the total amount has beeninsured

to the real value. And this is in accordance with section XXXX ( XXXX ) ( XXXX )

of the international remittance act as adopted in XX/XX/XXXX and amended

onXX/XX/XXXX by the constitutional assembly and it put in place toprotect

Beneficiaries from Bank exploitation and to avoid misappropriationof funds.

XXXX XXXX, Remittance Manager, XXXX, XXXX.

Another consumer and I had a transfer with USAA. Where the other consumer

transferred XXXX dollars from his account to mines and had me withdraw it and

give it to him. Without me having any knowledge of me knowing that it was a

scam. Then a few days later my account went into overdraft of XXXX dollars.

USAA reported me to XXXX for mismanagement of my account.

I feel that this is unfair because USAA should have not let the transaction go

through if the other consumer did not have the legitimate funds. I paid of the debt

and i was still reported to XXXX. and as of right now i am not able to do business

with any other banks. i would like this issue to be taking care of.

Per my conversation with CFPB on XXXX/XXXX/15, I am submitting a new

complaint based on my original claims and allegations against Bank of America,

but will be providing new/additional information, such as a better Bank of America

contact to reach out to, i.e. preferably outreach to Bank of America 's

CEO/Corporate Headquarters versus a random consumer resolutions center.

I got a call from a XXXX number claiming that I had won the XXXX prize of

{$850000.00} and a 2015 BMW. I informed them that I was not in XXXX but was
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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The Western Union Company Servicemember N/A

USAA Savings GA 303XX Servicemember Consent provided

Bank of America FL 333XX Consent provided

The Western Union Company CO 81067 Servicemember N/A

MoneyGram MA 02150 N/A

The Western Union Company NJ 08844 N/A

Ria Financial AZ 856XX Servicemember Consent provided
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Phone 10/02/2015 Closed with explanation Yes No

Web 10/02/2015 Closed with explanation Yes No

Web 10/02/2015 Closed with explanation Yes Yes

Phone 10/13/2015 Closed with explanation Yes No

Phone 10/14/2015 Closed with explanation Yes No

Phone 10/09/2015 Closed with explanation Yes No

Web 10/22/2015 Closed with explanation Yes No
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1590497

1590998

1591290

1598746

1606103

1598787

1591654
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10/04/2015 Money transfers International money transfer

10/14/2015 Money transfers International money transfer

10/05/2015 Money transfers Domestic (US) money transfer

10/05/2015 Money transfers International money transfer

10/05/2015 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Other transaction issues

Wrong amount charged or received

Other transaction issues
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stationed XXXX. They then proceded to inform me that because of some XXXX

law that I had to pay 1 % to get my money. Of course me being missinformed of

things I took {$250.00} and sent it WalmartXXXXWalmart XXXX.

This complaint is regarding International money transfer by PNC Bank, XXXX

XXXX XXXX, XXXX, PA XXXX.

I am permanent resident in XXXX. I support my family who lives in XXXX.

I have tried to send wire transfer to my mother and my niece and multiple ones of

them were unsuccessful, resulting in increased financial burden for me, taking time

off work to perform these transfers and having to go to the bank to check on

transfers, they would not perform it over the phone, I need to go there and present

my government issued ID.

The first wire was send on XXXX XXXX, 2015 for {$9000.00}. It went through

without a problem.

The second wire was send on XXXX XXXX, 2015 for {$17000.00}. This wire did

not go through. I went to the XXXX Branch and had discussion with the person

sending the wire. Who would not give me any answer, I was told it was bank policy

not to tell me about it. I was given no recourse.

The third try at wiring the money happened from XXXX branch on XXXX XXXX,
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Company chooses not to provide a public response
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Capital One OR 97101 Consent not

provided

The Western Union Company ID 837XX Servicemember Other

PayPal Holdings, Inc. LA 70810 Consent not

provided

Wells Fargo & Company MN 55016 Older American Consent not

provided

PNC Bank N.A. PA 152XX Consent provided
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Web 10/04/2015 Closed with explanation Yes No

Web 10/19/2015 Closed with explanation Yes No

Web 10/05/2015 Closed with explanation Yes No

Web 10/05/2015 Closed with explanation Yes No

Web 10/05/2015 Closed with monetary relief Yes No
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1591920

1606914

1592605

1592790

1593007
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10/06/2015 Money transfers International money transfer

10/20/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Money was not available when promised
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The third try at wiring the money happened from XXXX branch on XXXX XXXX,

2015, where I was told that the amount I was trying to send before is above the

limit of {$10000.00}. So it has to be broken down into XXXX separate wires. I

agreed to send this wire for {$9000.00}. It did not go through. Upon my inquiry, I

was told to take my account somewhere else.

Then I went to the downtown branch in the XXXX XXXX XXXX building. The

person there told me that the previous XXXX wires did not go through because,

the wire operator in the wire room entered wrong information. He also told me that

I have a valid reason to transfer {$17000.00}, no reason to pay double the fee, it

can be send by a single wire. He send the wire and confirmed with the wire

operator exact information that was entered. This wire went through.

Another wire was send on XXXX XXXX, 2015. This was for {$8000.00}. The wire

was not received by the intended recipient. I went to the bank and inquired about it

on XX/XX/2015. A phone call was placed by XXXX XXXX to the wire room, she

was informed that there are multiple wires about which he is getting complaints, i

think he said it was XXXX XXXX. I was told by the branch manager XXXX XXXX

that she will pass it on but there is nothing else she can do to help me.

Attached are all the copies and receipts.

Thank you, XXXX XXXX XXXX.

Phone # ( XXXX ) XXXX XXXX XXXX XXXX, PA XXXX

I have had a Rush Card for the past 2 months with no problems. On this past week

my payroll deductions did not go onto my card. I have called several times to

speak with customers service but i get no answer, the phone hangs up

Page 4000 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 4001 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



The Western Union Company GA 30071 N/A

Empowerment Ventures, LLC MO 631XX Consent provided
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Phone 10/06/2015 Closed with explanation Yes No

Web 11/09/2015 Closed with monetary relief Yes No
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1594631

1615762
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09/30/2015 Money transfers Domestic (US) money transfer

09/30/2015 Money transfers Domestic (US) money transfer

10/15/2015 Money transfers International money transfer

10/29/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Fraud or scam

Other transaction issues
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automatically.

supossedly I was sent a text message from an attorney telling me that if I did n't

pay XXXX via money gram I would be arrested they said I owed money to a

company called XXXX but I was lied to and do not owe any money to them what

so ever

I have a XXXX ( XXXX ). I completed a job for a customer, I hand delivered the

parts, and the customer is happy with the results. Unfortunately, the customer

wanted to pay via credit card, so I used PayPal to process the transaction. The

payment cleared, but PayPal is holding the funds for up to 21 days. Not to mention

the fact that they take an additional 3 to 5 business days to transfer money to my

real bank. I called and spoke with a PayPal customer service representative as

well as a " specialist ''. Both reps were nice, and tried to be helpful, but the earliest

they are willing to release my funds is by next Thursday, XXXX XXXX. This is

amount of time is ridiculous. I understand that PayPal needs to earn interest on my

money, and the longer they hold my funds, the more interest they make. The

longer they hold the funds, the greater number of bills that I have are going past

due. My credit rating is being destroyed while PayPal makes money. And I paid

them nearly {$100.00} to process the credit card transaction. And I 'll have to pay

to transfer the money to my bank account.

Most people agree that electronic commerce is nearly instantaneous - why is it

necessary for companies to withhold funds for ridiculous lengths of time? I 'm

being punished for doing my part, providing a quality service, and delivering on

time, only to have PayPal not release my funds until it is very convenient for them.
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PayPal Holdings, Inc. OR 97504 Consent not

provided

MoneyGram CA 936XX Older American Consent provided

The Western Union Company NY 11096 Older American N/A

PayPal Holdings, Inc. OH 440XX Consent provided

Page 4009 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 09/30/2015 Closed with explanation Yes No

Web 09/30/2015 Closed with explanation Yes No

Phone 10/15/2015 Closed with explanation Yes No

Web 10/29/2015 Closed with explanation Yes No
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1587427

1587499

1608924

1631022
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10/29/2015 Money transfers International money transfer

10/25/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues
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time, only to have PayPal not release my funds until it is very convenient for them.

I have a checking, savings, and mortgage loan through BBVA Compass Bank. I

acquired the loan XX/XX/XXXX and up until the past year had not had any issues.

However, on XX/XX/XXXX I received notice that my mortgage payment due on

XX/XX/XXXX had not been paid when I in fact had made payment via money

transfer from my checking to my mortgage account. Compass customer service

recognized that the transfer was attempted in XXXX prior to its due date, but was

not effective for some unknown reason. The issue was resolved.

Once again on XXXX the same issue arose. I was notified of non payment of my

mortgage when I in fact had paid via online account transfers. I was told my

reference code given at time of payment was not valid proof that payment had

been made/attempted, and that the confirmation code given at time of payment

was not valid proof the payment was successful. I made an over the phone

payment to resolve the debit and I was told for future reference to check the

payment had been deducted from my checking account 3-5 business days

following my online transfer. This to me seemed excessive, giving that I was

merely attempting to transfer funds between a checking account and a mortgage

account within the same banking system. I decided the easiest way to assure

timely payments were made to the mortgage loan was to set up automatic

transfers from the checking to the mortgage account. I authorized 6 monthly

transfers to occur on the XXXX of each month. When I logged on to my online

account profile 3 business days later XX/XX/XXXX I was shocked to see my

checking, savings, and mortgage account balances all displayed as {$0.00}. I

quickly contacted customer service and was assured this was a mere online

banking system glitch and my accounts were in fact intact.

The next few months went by and all seemed well with payments automatically
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The Western Union Company IL 60446 N/A

BBVA Compass TX 751XX Consent provided
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Phone 10/30/2015 Closed with explanation Yes No

Web 10/25/2015 Closed with monetary relief Yes No
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1631075

1623619
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10/21/2015 Money transfers International money transfer

Page 4019 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Other transaction issues
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The next few months went by and all seemed well with payments automatically

transferring in a timely manner XXXX. Then on XXXX I once again received notice

that my mortgage account was delinquent for non payment. I logged in to my

online banking account and noticed my profile was incorrect. I could no longer

access or view my mortgage account ; it seemed to be non existent. Further more,

there was no record of the automatic transfers I had authorized. I once again

called customer service multiple times and was given the run-around, hung up on,

and was being transferred from XXXX department to the next. No one could seem

to answer my questions as to why I was not able to view my mortgage account or

resolve my issue. I was told everything was fine and I just needed to make

payment and would be charged a late fee for non payment. I refused to pay a late

fee due to the fact that the payment should have been made via the automatic

transfer between the XXXX accounts within their system. I have yet been able to

resolve this issue and currently ( XX/XX/XXXX ) am still unable to view my

mortgage account online to assure the payment I made over the phone with a

customer service representative was even successful. I do not feel comfortable

with the fact that I do not have access to view or manage my mortgage account at

my convenience. I can not monitor payments that I make, nor view funds being

disbursed. I can not confirm the remaining automatic transfers are still valid.

I sent money using Western Union to my stepson in XXXX. ( My tracking number (

XXXX ) is : XXXX Transaction Date : XXXX XXXX, 2015 XXXX ET ) The money

was a direct transfer from my bank account to my stepsons bank at XXXX.

After calling Western Union on XXXX the lied an told me that my bank will not

release the funds for 5 days but in fact the money was Debited on XXXX and

posted on XXXX/XXXXMy stepson is not able to get the money even after calling

western union as instructed when I did the transfer. They told him that I needed to

call western union before he could get the money. When I called thats when the
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The Western Union Company MD 219XX Consent provided
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Web 10/21/2015 Closed with explanation Yes No
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1617235
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10/29/2015 Money transfers Domestic (US) money transfer

10/16/2015 Money transfers International money transfer

10/27/2015 Money transfers Domestic (US) money transfer

10/30/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam
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lied about my bank holding the money for 5 days. This is clearly a kiting scheme

by Western union to hold all money transfer funds so they can make more money

using customers xash

My name is XXXX XXXX and I am XXXX years old. In XXXX 2015 I received a

phone call from XXXX saying my computer was ready to crash and needed

protection. It scared me to think it might crash and I would lose everything. They

said they could fix it, and protect it, if I purchased their program. I accepted their

advice, and offer, and used my XXXX card as payment. However, after thinking

about it, I did not have a good feeling and worried it was a scam. The very next

morning I spoke with XXXX and XXXX to cancel it and issue a credit. XXXX was

not happy I wanted to do that, but said it would be done. I spoke with XXXX and

they issued a pending credit, which showed on my last statement. In late XXXX we

moved and I no longer even have that computer.

I just received my most recent bill and the credit was reversed. Both I, and my

husband have been on the phone with XXXX and XXXX today trying to resolve

this. We called XXXX first and they said to call XXXX. I then spoke with a woman

there who said it had been cancelled. She connected me to someone else, but i

was disconnected.

We are looking to you to get this resolved as soon as possible. Thank you.
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MoneyGram ID 83686 Older American,

Servicemember

N/A

MoneyGram MO 63123 Servicemember N/A

Discover ME 040XX Older American Consent provided

The Western Union Company PA 18426 Consent not

provided
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Phone 10/29/2015 Closed with explanation Yes No

Phone 10/16/2015 Closed with explanation Yes No

Web 10/29/2015 Closed with explanation Yes No

Web 10/30/2015 Closed with explanation Yes No
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1632166

1610713

1626913

1632840
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10/16/2015 Money transfers Domestic (US) money transfer

11/13/2015 Money transfers International money transfer

10/31/2015 Money transfers International money transfer

11/19/2015 Money transfers International money transfer

11/05/2015 Money transfers Domestic (US) money transfer

10/17/2015 Money transfers Domestic (US) money transfer

11/01/2015 Money transfers Domestic (US) money transfer

11/14/2015 Money transfers Domestic (US) money transfer

10/19/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Other transaction issues

Wrong amount charged or received

Money was not available when promised

Other service issues

Other transaction issues

Other transaction issues

Fraud or scam
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I attempted to update my billing address with the XXXX credit card on file in my

PayPal " wallet '' earlier today ( card ending in -XXXX ). Even though I updated my

mailing address with the bank that issued the credit card, the PayPal website

keeps giving me an error message, " Sorry, we ca n't link your card. Please make

sure you have the right billing address. '' I called PayPal customer support to

rectify this problem, spoke to XXXX people, first XXXX, then XXXX, and XXXX

these unfortunate people just refused to fix the problem. If they do n't update my

correct address on my credit card on file, it will doubtless cause problems when I

go to purchase something through PayPal with that card. XXXX 's employee

number is XXXX ; she is a supervisor. XXXX refused to give me his employee

number.

I sent money by western union to a person XXXX to adopt a XXXX XXXX puppy

then got hit up for insurance, a new crate, then the deliverey person got robbed

and needed even more money. I was scammed bad. I want other people to be

aware of this. I sent XXXX of my hard earned money for nothing.
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Company chooses not to provide a public response
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MoneyGram MS 38671 Servicemember Consent not

provided

MoneyGram TX 75150 Older American N/A

Sigue VT 98248 Servicemember N/A

MoneyGram NJ 07111 N/A

The Western Union Company TX 76058 Older American N/A

PayPal Holdings, Inc. WA 984XX Older American Consent provided

PayPal Holdings, Inc. CT 06320 Consent not

provided

The Western Union Company NY 14304 Consent not

provided

The Western Union Company VT 054XX Consent provided
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Web 10/16/2015 Closed with explanation Yes No

Postal mail 11/17/2015 Closed with explanation Yes No

Phone 10/31/2015 Closed Yes No

Phone 11/23/2015 Closed with explanation Yes No

Phone 11/05/2015 Closed with explanation Yes No

Web 10/17/2015 Closed with explanation Yes Yes

Web 11/01/2015 Closed with monetary relief Yes No

Web 11/14/2015 Closed with explanation Yes Yes

Web 10/19/2015 Closed with explanation Yes No
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1611385

1654721

1634119

1662869

1640998

1612335

1634546

1655921

1612824
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11/10/2015 Money transfers International money transfer

11/10/2015 Money transfers International money transfer

10/27/2015 Money transfers International money transfer

10/28/2015 Money transfers Domestic (US) money transfer

11/10/2015 Money transfers International money transfer
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Wrong amount charged or received

Fraud or scam

Money was not available when promised

Other service issues

Wrong amount charged or received
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XXXX/XXXX/2015, I contacted XXXX XXXX XXXX with whom I have a brokerage

account, regarding my desire to send a money-transfer, the following week. On a

recorded line, the representative informed me the charge for this service was a

flat-fee amount, either {$24.00} or {$25.00}, he was not quite sure. I believe the

rep 's name was XXXX XXXX.

XXXX/XXXX/2015 I phoned XXXX to initiate the transfer. When I asked him, the

rep told me there would be no fee for the transfer, and that the exchange rate from

XXXX to XXXX would be XXXX. I assumed the remission of the fee was due to my

being a Premium Elite Client. XXXX has sometimes granted me such rewards.

After completing the wire request, I thought to look up the exchange rate. It was

between XXXX and XXXX! Based on the amount of the wire ( {$15000.00} ), the

wire charge ( fee ) was therefore {$300.00} [ ( XXXX ) * XXXX ]. I called back

XXXX, and they confirmed the standard rate was a 2 % charge. 2 % of

{$15000.00} is indeed {$300.00}. I pointed out that it is absurd to charge {$300.00}

to wire money, and that even XXXX would do it for a fraction of that. IN ANY

CASE, THEIR REPRESENTATIVE HAD ALREADY STATED THE FLAT FEE

WAS {$25.00}.
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Company chooses not to provide a public response
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MoneyGram NY 14619 N/A

TD Bank US Holding Company NH 03079 Consent not

provided

MoneyGram MO 65667 Consent not

provided

Empowerment Ventures, LLC MD 20748 Consent not

provided

Bank of America NV 895XX Older American Consent provided
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Phone 11/10/2015 Closed with explanation Yes No

Web 11/13/2015 Closed with explanation Yes No

Web 10/27/2015 Closed with explanation Yes No

Web 11/13/2015 Closed with non-monetary relief Yes No

Web 11/19/2015 Closed with explanation Yes No
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1648896

1649234

1627758

1628661

1649476
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11/11/2015 Money transfers Domestic (US) money transfer

11/11/2015 Money transfers Domestic (US) money transfer

11/11/2015 Money transfers Domestic (US) money transfer

11/11/2015 Money transfers Domestic (US) money transfer

11/25/2015 Money transfers International money transfer

10/28/2015 Money transfers International money transfer

11/16/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Wrong amount charged or received

Other transaction issues

Other transaction issues

Incorrect/missing disclosures or info

Fraud or scam

Fraud or scam
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XXXX XXXX refuses to refund the {$300.00} out of which they cheated me ( THE

FEE WAS NEVER STATED TO ME IN ANY WAY ). I want them to refund the

{$300.00}, and charge me the flat fee, as agreed.

I initiated a money transfer online through Western Union. The next day I received

an e-mail that the transfer was on hold until I called to provide additional

information. I called that same day, provided information to the customer service

representative and was told that everything was alright and the transfer would go

through. The money was taken out of my bank account and several days later, the

transfer still shows as processing on the WU website. I contacted WU through chat

and later by phone only to be told that the transaction was cancelled by WU and

that I would be receiving my money back in ten business days.

1. When I attempted to sell my truck on XXXX, I was contacted by a scam artist

who conned me into depositing a phony check for {$4700.00} into my account with

the XXXX XXXX XXXX XXXX ( XXXX ) with the intent of me taking {$2500.00} as

payment for the truck and sending the rest ( {$2200.00} ) via Money Gram to a

person who was supposedly going to pick up and deliver the truck to the buyer 's

location. Sometime after I sent him the {$2200.00}, XXXX froze my account
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PayPal Holdings, Inc. FL 32778 Older American Consent not

provided

PayPal Holdings, Inc. AZ 85305 Consent not

provided

JPMorgan Chase & Co. NY 10303 Consent not

provided

The Western Union Company DC 200XX Consent provided

The Western Union Company SC 29470 Servicemember N/A

The Western Union Company CO 80951 N/A

MoneyGram NC 285XX Servicemember Consent provided
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Web 11/11/2015 Closed with explanation Yes No

Web 11/11/2015 Closed with monetary relief Yes No

Web 11/11/2015 Closed with explanation Yes Yes

Web 11/11/2015 Closed with explanation Yes No

Phone 12/03/2015 Closed with explanation Yes No

Phone 10/28/2015 Closed with explanation Yes No

Web 11/16/2015 Closed with explanation Yes No
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1650444

1650463

1650596

1651111

1672341

1629573

1657374
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because the check was a fake. So, not only did I send {$2200.00} to a crook, I am

also getting stuck by XXXX with paying the face amount of the check. My

complaint is not so much with Wal-Mart, from whom the Money Gram was

purchased ; rather, I wish there were a better way for XXXX to keep criminals from

using its website to perpetrate theft. And, of course, I am particularly upset with the

individual crook, whose real name I may never know. Details follow.

2. Towards XX/XX/XXXX / XX/XX/2015, I placed an ad on-line on XXXX to sell my

truck. I got a text message on XXXX XXXX 2015 from a person identifying himself

only as " XXXX. '' The phone number from which the text appears to originate is

XXXX ( XXXX ) XXXX. XXXX asked how much I was selling the vehicle for. I

texted him back a price of {$2500.00}. We had various texts back and forth and

eventually agreed on the following terms : XXXX would send me a check for

{$4700.00}. I would deposit that check into my bank account and take {$2500.00}

as payment for the truck. He said that I should take what was left from the check

after extracting my payment to WalMart and use XXXX to wire the money (

{$2200.00} ) to his mover, " XXXX XXXX, '' who supposedly resided at the

following address : XXXX XXXX XXXX, XXXX, XXXX XXXX. XXXX was supposed

to pick the truck up and deliver it to XXXX. I discovered that WalMart did not have

any XXXX XXXX business, so we agreed that I could use a WalMart Money Gram

to send the funds.

3. On XXXX XXXX 2015, I purchased the Money Gram at the WalMart at XXXX

XXXX XXXX XXXX, XXXX, XXXX, WalMart XXXX # XXXXMoney Gram

Reference Order # : XXXXThe funds were sent via Money Gram to a WalMart in

XXXX, the same day. No further information concerning the recipient WalMart

store.

Page 4056 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 4057 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 4058 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 4059 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 4060 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



10/28/2015 Money transfers International money transfer

10/28/2015 Money transfers Domestic (US) money transfer

Page 4061 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Money was not available when promised

Other transaction issues
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4. After I sent the funds, I asked XXXX when the truck would be picked up. On

XXXX XXXX he sent me a text telling me he 'd let me know. That 's the last I heard

from him.

5. On Friday XXXX XXXX, I attempted to use my XXXX XXXX XXXX XXXX (

XXXX ) XXXX card to buy lunch and it was rejected. I later learned that all my

XXXX accounts were frozen & I had a negative balance due to a large, phony

check. XXXX said I had to pay the face amount of the phony check.

6. I reported this incident to the XXXX County Sheriff 's Department and they

made a report, but they will not investigate the matter. On XXXX XXXX I reported

the fraud to Money Gram, and they said that they would make a report, but they

were n't interested in any of the details or in investigating the matter, referring me

back to the local police.

I was wired money by my sister across the country. I went to the nearest western

union licensed against. There were probably XXXX or XXXX other customers in

the store. I go to grab a slip that I 'm supposed to write my private information on

including : my password, phone number, address, and that same information

about my sister the sender of money. When I ask for a form to fill out he says do

n't worry about just tell me the information. So I provide him with the information

but because it is not written down I believe he put the password in wrong. He says

" The passwords wrong I can help you '' and go 's to another person. As I 'm on

the phone with customer service I hear him making derogatory and discriminating

remarks about XXXX and refusing to answer customer clients. He seemed to have
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PayPal Holdings, Inc. MI 48734 Consent not

provided

The Western Union Company IL 606XX Consent provided

Page 4065 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 10/28/2015 Closed with monetary relief Yes No

Web 10/28/2015 Closed with explanation Yes No
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1629807

1628158
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11/22/2015 Money transfers International money transfer
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Other transaction issues
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XXXX friends hanging out with him and was only interested in getting the rest of us

out. When I reached customer service via phone I explained to the guy on the

phone that I am attempting to receive money but the agent claims he 's locked out

of the system, so the phone guy told me to tell the agent to call a certain number.

The Agent say " No, I do n't feel like it right now, maybe if you come tomorrow. '' I

relay this to the guy on the phone who I then attempt to get the agent to talk to. the

againt says " No, You should go. '' So then I tell the guy on the phone I 'd like to

file a complaint about this again. The guy on the phone says he needs his name

and agent license number. I have neither so I ask the agent and his reply is Get

out. Ultimately I never got his name or license number, but I did get the store

address and name, and he is the only guy behind the counter during the day time.

He also Never gave me the money I came in for although now he and all of his

friends in the store had the private information for withdrawing the transfer.

I am a stamp collector with an interest in a wide range of areas, including stamp

issues of the former XXXX XXXX ( ie prior to independence ).

I have an account with the XXXX based Paypal money transfer service to facilitate

payments to suppliers, none of whom have any connection with the XXXX of

XXXX.

Due to the unsophisticated nature of PayPal 's transaction monitoring process, I

have been threatened with closure of my account, despite providing explanation of

my activities.

It appears that Paypal has set up robot scanning of transaction details, resulting in

delay or cancellatiion of any money transfer where the word " XXXX '' occurs. This

affects attempted purchase of pre-Republic stamps and also of philatelic reference

books which logically include the word XXXX '' in the title.

Transaction interference by Paypal even extends to incidental mention of " XXXX ''

in notes being provided for the purchaser 's information which has most recently
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PayPal Holdings, Inc. Older American Consent provided
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Web 11/25/2015 Closed with explanation Yes No
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12/03/2015 Money transfers Domestic (US) money transfer

11/22/2015 Money transfers Domestic (US) money transfer

11/12/2015 Money transfers Domestic (US) money transfer

11/28/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Money was not available when promised

Incorrect/missing disclosures or info

Other service issues
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occurred to me, in connection with attempted payment for non-XXXX items!

Paypal is arbitrarily applying hold policies despite my being an account holder in

good standing. In the latest incident, paypal arbitrarily applied a hold against my

account for funds from an auction completion. No where was the made explicitly

clear that this transaction would flag some arbitrary rating system, applied by

EBAY and Paypal which are now separate companies. Furthermore I never

allowed, approve or otherwise granted Paypal permission to share my account

information with anyone else, including Ebay which is now a new and different

company. This issue goes along with paypal charging fees that were not disclosed

in given transactions. Most recently they charged a seller a fee was omitted from

the disclosure they provided to me during and upon completion of the transaction.

I recently received a phone call from PayPal Credit regarding an outstanding

balance of {$140.00} for " PayPal Credit '' purchase I made in XXXX 2015. I have

NEVER used PayPal credit before - only PayPal as connected to my debit card or

bank account. Typically, this was for payment to individuals. This specific {$45.00}

payment was to a friend who has a baked goods company and she baked and

delivered an order for me. I paid via PayPal, as I have done several times prior.

Then I received this phone call and a statement in the mail in XXXX 2015 with a

{$140.00} balance, because I chose to pay with PayPal credit. I did NOT know

there was a credit option via PayPal. This is VERY misleading and deceiving and I

am not going to pay {$100.00} worth of late fees for something I thought I paid for

in XXXX 2015. I had no way of knowing this purchase was going to be via a credit

account - I would n't have done that.
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MoneyGram MS 38834 Older American N/A

PayPal Holdings, Inc. PA 191XX Consent provided

PayPal Holdings, Inc. TX 767XX Consent provided

Nationwide Biweekly Administration, Inc VA 22310 Consent not

provided
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Phone 12/08/2015 Closed with explanation Yes No

Web 11/22/2015 Closed with explanation Yes Yes

Web 11/13/2015 Closed with monetary relief Yes No

Web 12/03/2015 Closed with explanation Yes Yes
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1681489

1667312
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1674504
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11/29/2015 Money transfers Domestic (US) money transfer

11/09/2015 Money transfers Domestic (US) money transfer
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Other transaction issues

Money was not available when promised
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PayPal CreditThe email message received by me recently ( below ) confirms

illegal withdrawal from by XXXX XXXX XXXX account in the amount of {$670.00}.

Recently, I purchased an iPhone from the XXXX website, on a 6-month interest

free plan confirmed by PayPal. I had already made a {$250.00} payment on this

account a few weeks ago, and was horrified when PayPal informed me that the

above amount was transferred from my account.

Conveniently, the message arrived after the amount was transferred, and

consequently, no opportunity to dispute.

The 6-month interest free plan is misleading and deceptive, and the withdrawal of

the remaining amount owing that was not authorized is nothing short of theft.

Internet blogs confirm that this unethical business practice by PayPal goes on all

the time.

Hello XXXX XXXX, Thank you for making a payment online! We 've received your

PayPal Credit Payment of {$670.00} and have applied it to your account.

Here are the details : Your PayPal Credit Account Number Ending In:XXXXYou

Paid : $ XXXXYour Payment Date*:XX/XX/2015Your Payment Confirmation

Number:XXXX

We placed merchandise on eBay listed a Go Pro Camera Hero 3 silver including

accessories of a battery pack, charger with USB cord, chest mount, head mount,

touch screen, XXXX cases with interchangeable doors for the camera listed for the

'buy it now price ' of {$350.00}, valued according to fair market at approximately

{$560.00}. Received an offer from XXXX to purchase the camera with equipment

for {$350.00} plus additional shipping and handling fee of {$50.00} which made the

total {$400.00} noting that it was 'a birthday gift ' received from PayPal via email,
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PayPal Holdings, Inc. CA 939XX Consent provided

PayPal Holdings, Inc. NY 105XX Consent provided
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Web 11/29/2015 Closed with monetary relief Yes No

Web 11/09/2015 Closed with explanation Yes No

Page 4087 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1674780

1645757
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11/04/2015 Money transfers Domestic (US) money transfer

11/09/2015 Money transfers Domestic (US) money transfer

12/03/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Fraud or scam
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with a realistic transaction ID number, and with the PayPal logo . Emails and text

messages were exchanged between the fake buyer and us the sellers. The money

was requested and to be placed into the PayPal account. We received several

emails that stated that it may take 'several days for the transaction to appear in the

account ' however it went on to say that the 'account could be credited in the next

24 hours '. We also received a confirmation shipping reference number written on

PayPal documentation. But the money was never received into the account, the

merchandise had shipped. According to the phone calls to PayPal, they were not

responsible for the transaction and stated that it appeared to be a fraudulent email.

It is extremely frustrating, disappointing when this was the first time we attempted

to sell using PayPal. It is a shame that Pay Pal does not have their website secure

and take responsibility for the fraud that occurred. I will submit the emails obtained

from the fake buyer and please note the transaction ID listed on PayPal logo.

I created an ad on XXXX looking for a room. Someone named XXXX responded

back stating he had a studio and to send his uncle ( who supposedly owns the

home and lives in XXXX Illinois ) {$280.00} for this month. We were then

supposed to meet up in XXXX to sign the lease ( I can provide the address ). I

kept calling him and no answer. I called MoneyGram Customer Service and they

said it was too late and they took all my money and there was no point going back

to the store called XXXX XXXX XXXX XXXX XXXX where it was purchased.

Grand total was {$300.00} w/ fees.

transfered money to XXXX bank for a car purchase the purchase was fraud i

cancelled the transfer the next morning i tried to cancel same day but bank closed

but the stop was in i have emails it took almost 1 week for someone to let me

know a representative from the bank called me and sent email to bank trying to

contact me saying he has my money and tell my bank to contact him to get my
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Company chooses not to provide a public response
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MoneyGram NY 116XX Consent provided

MoneyGram MI 48224 N/A

Santander Bank US NJ 077XX Consent provided
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Web 11/18/2015 Closed with explanation Yes No

Phone 11/09/2015 Closed with explanation Yes No

Web 12/03/2015 Closed with explanation Yes No
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1640051

1645910

1682253
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12/04/2015 Money transfers Domestic (US) money transfer
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Fraud or scam
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contact me saying he has my money and tell my bank to contact him to get my

money back i only received XXXX XXXX dollars out of my XXXX dollars .i tried to

contact the investigator from santander bank XXXX XXXX XXXX XXXX and she

says she can not contact XXXX from XXXX bankXXXX XXXX XXXX to resolve

this matter my case number is XXXX i really need some help to resolve this matter

Complaint against Wells Fargo BankOn XX/XX/2015, I had a cashier 's check for

{$2400.00} transferred from my Wells Fargo Account to another Wells Fargo

account in another state. Fifteen minutes after the transfer. I discovered that this

was a scam. The scam involved my granddaughter going to school in another

state, being involved in an auto accident, and needed money immediately to get

her out of jail. My granddaughter was supposedly in the accidentXXXX, so her

voice at the other end was sounded like my granddaughter. I was still in the bank

branch when I was made aware of this scam immediately by hearing directly from

my granddaughter that she was well. I notified the bank manager immediately. He

checked the account and noticed that it was a cashier 's check that was to transfer

the funds. I was told that the funds would not be transferred until midnight. I also

discovered that the scammer 's account was only opened up 2 days prior to the

scam. The bank manager had me obtain a police report and when I returned, he

called the fraud department at Wells Fargo and a hold was placed the scammer 's

account on that date. The police told me that this type of scam was well known to

them and that account will be closed after the funds are deposited. The hold on

that account was in place until today XX/XX/XXXX, when the scammer closed the

account and a cashier 's check was mailed to the scammer. The bank told me they

had to send the funds to the scammer when the account was closed because they

would be concerned of a legal quagmire from the scammer.

I have been checking with the bank branch, almost daily, to find out the status of
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Company chooses not to provide a public response
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Wells Fargo & Company CA 900XX Older American Consent provided
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Web 12/08/2015 Closed with explanation No No
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1683048
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12/09/2015 Money transfers Domestic (US) money transfer

12/10/2015 Money transfers Domestic (US) money transfer

12/10/2015 Money transfers International money transfer

12/05/2015 Money transfers Domestic (US) money transfer

Page 4103 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Money was not available when promised

Other transaction issues

Other service issues

Other transaction issues
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the claim that was filed by the bank manager with the Wells Fargo bank fraud

department. I have been a customer with Well Fargo Bank since XX/XX/XXXX. I

have never had a problem with Wells Fargo before. I feel that the bank dropped

the ball and did not do what it is required of a bank with a claim that was filed. I

doubt if the claim was even investigated. If I did not call on a regular basis, I would

get a progress of their investigation of my claim. When I found out about the check

being sent out, I called the Wells Fargo Executive Office and complained about

this action. I feel that Wells Fargo is liable for sending out the funds and did not

notify me properly of the progress or the results of their investigation. I also do not

believe that Wells Fargo did anything to protect me as a customer and I am filing a

claim about Wells Fargo under the Regulation E.

If you need additional information concerning this complaint or need my account

number, please let me know.

My PayPal balance of {$5400.00} has been withheld by PayPal. I already

submitted XXXX complaint about this issue, and yesterday, PayPal filed a reply,

promising : " On XXXX XXXX, 2015, PayPal made your full Account balance of

{$5400.00} available for withdrawal. '' However this is not true. I have tried many

times today to withdraw my balance as promised and the account is still blocked. I

can not initiate any withdrawal.

eBay have developed an amazing new trick in maximizing profits by

withholdingcustomers access to their own money.

I sold a bicycle on eBay auction for {$800.00} ( XXXX/XXXX/15 ) The buyer paid

PayPal {$860.00} ( ( {$800.00} plus {$67.00} eBay specified shipping charges )
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PayPal Holdings, Inc. CA 900XX Consent provided

MoneyGram LA 70438 N/A

The Western Union Company MI 48186 Older American N/A

PayPal Holdings, Inc. CA 945XX Older American Consent provided
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Web 12/14/2015 Closed with non-monetary relief Yes No

Phone 12/11/2015 Closed with explanation Yes No

Phone 12/15/2015 Closed with explanation Yes No

Web 12/05/2015 Closed with non-monetary relief Yes No
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1689068

1691145

1691615

1684729

Page 4109 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



11/24/2015 Money transfers Domestic (US) money transfer
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Fraud or scam
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PayPal {$860.00} ( ( {$800.00} plus {$67.00} eBay specified shipping charges )

PayPal immediately deducted their fee of $ XXXX flagged my PayPal account had

a balance of {$840.00} whilstsimultaneously placing a hold on these same funds.

The hold being controlled by eBay.

eBay unilaterally and randomly decide the length of the hold with no means for

customers to challenge.

A very small number of high user ( meaning big spender to eBay ) customers are

freed from this hold imposition.

With present day virtual and instantaneous money management eBay is able to

control and profit from my money still being in their account for their own uses.

With the enormous customer throughput even the average small transaction

amount generates huge profits to eBay all without asking/telling the customer.

During my hold period eBay had the temerity to email to say that they would be

automatically deducting, from my credit card, their fees for the auction before the

hold was lifted.

As of XXXX/XXXX/15 funds are still " on hold ''

I received a phone call at XXXX on Thursday XX/XX/XXXX ... caller ID showed

that it was XXXX XXXX XXXX ( our bankruptcy attorneys ). A man identified

himself as XXXX XXXX, a lawyer with the group told me that he had just gotten off

the phone with an attorney representing XXXX XXXX, XXXX of our creditors, and

that if I did n't call this other attorney and make a payment of {$780.00}. that he

was going to put forward paperwork for me to be arrested and to sit in jail for 30

days, because of a judgment that was filed against me. I had no reason to doubt

this person, because as I stated above, caller id was from our own lawyers office

... when I explained that we did n't have that kind of money, he told me to just

make the payment and that XXXX would refund us the money because they had
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MoneyGram CA 950XX Consent provided
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Web 11/24/2015 Closed with explanation Yes No
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11/25/2015 Money transfers Domestic (US) money transfer
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missed the judgment. I contacted this other attorney, a XXXX XXXX, he confirmed

everything that our lawyers office had just told me. He told me to go to a

XXXX/money gram, to take care of this payment or again that I 'd be arrested and

to sit in a jail for 30 days. I ended up borrowing {$800.00} from my best friends

father, because I was extremely scared and being XXXX I was terrified of being

put in jail. I went to a store here in town, in XXXX, CA, and called this attorney

XXXX XXXX back so that he could give me the information to send the payment. I

did this and gave him the reference number. He told me that the paperwork was

going to be pulled and that I would n't be arrested. I tried calling XXXX back at

XXXX XXXX, I got the recording that they were closed for the night. First thing

Friday, XX/XX/XXXX, I called and tried to speak to XXXX XXXX, only to be told

that he no longer works for the firm.. I spoke with XXXX XXXX, he does

investigations into fraudulent cases, and that 's when we realized that we had

been scammed big time, by someone, XXXX XXXX, that was pretending to work

with our bankruptcy lawyers. He had answers for every question I threw at him in

regards to our bankruptcy paperwork. After speaking with XXXX XXXX, I was told

to file a police report and to file a claim with CFPB. I 've filed the police report and

am just now filing a complaint with CFPB, due to issues with the website, which

are now resolved. I do have receipts and the form, but I do n't know how to attach

them.

I make online payment transaction using PayPal online services om XXXX XXXX

2015.

Amount transaction was XXXX {$.00} 3 day latter I found that not any merchandise

and not any services will be provided from service provider which use PayPal for

receiving a paymentsIn XX/XX/XXXX I contact.to PAYPAL by phone and ask

dispute this transaction and refund my payment in amount XXXX {$.00} However I

have following message : if we contact you for more information, please respond
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PayPal Holdings, Inc. NJ 077XX Consent provided
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Web 11/25/2015 Closed with explanation Yes No
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1672610
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12/29/2015 Money transfers International money transfer

11/25/2015 Money transfers International money transfer
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Fraud or scam

Fraud or scam
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within thetimeframe. If you do not respond within the timeframe, the case may

beclosed and decided in the seller 's favor.

Why PayPal not speechify which information will be needed, when PAYPAL

contact me and what way PAYPAL will be contact me ( email, letter, phone call,

ets )?

I am already provided detail and I will be more like happy give more detail to

PAYPAL to order dispute transaction and refund my payment.

Here transaction detail : Transaction Date : XXXX XXXX, 2015Transaction

Amount : - {$67.00} USDYour Transaction ID : XXXXCase Number :

XXXXXXXXBuyer 's Transaction ID : XXXX

Hi, I sent {$470.00} ( included {$10.00} service fee ) to my relative in XXXX

through Moneygram on XXXX/XXXX/2015, which makes XXXX XXXX. My relative

in XXXX went to collect this money from XXXX of the authorized place and he was

informed that it is already collected. I asked Moneygram about who took the

money they never answered me with complete detail and put my money into

investigation after taking some info regarding the transaction from me. Moneygram

told me that it will take 90 days to give me answer. Whne I asked them that tell me

from which place moneyis collected and what kind of id had beed taken while

releasing money to the collector, provide me that info so that my relative can go

there and fond out about the reality. Moneygram refused to give me answer. I sent

this money to my realtive and it is not received by him.

Sent money wire XXXX XXXX, 2015 from Navy Federal Credit Union at XXXX

XXXX Office in XXXX, Florida. Canceled transaction the evening of XXXX XXXX,

2015. I was told that it would be quicker than the wire leading me that it would be
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Company believes it acted appropriately as authorized by contract or law
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MoneyGram NY 113XX Consent provided

Navy FCU FL 336XX Older American Consent provided
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Web 12/29/2015 Closed with explanation Yes Yes

Web 11/25/2015 Closed with explanation Yes No
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1720209

1671928
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12/07/2015 Money transfers International money transfer

12/07/2015 Money transfers Domestic (US) money transfer

12/29/2015 Money transfers International money transfer
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Wrong amount charged or received

Money was not available when promised

Other service issues
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cancelled in time since the date of funds availability in XXXX XXXX, 2015. I called

the XXXX XXXX today XXXX XXXX, 2015 and learned that my account had been

credited with the full amount including the {$25.00} wire fee. I logged into my bank

application the credit was not reflected on my balance in the account. I called

again the XXXX of XXXX, 2015 and I was told that the procedure was the same to

send as to cancel. I then called to speak with the branch manager XXXX at the

XXXX XXXX XXXX XXXX office in XXXX, Florida. She stated that they had ask

the bank to refund the money. I think I have received the run around from bank

personnel at Navy Federal Credit Union.

western union advertise on they side real-time currency ratesthis rate much

different from actual rate you receiveagent from kiosk try to blame western union

about this spared and western union supervisor blame agent. on they site on the

moment I send the money rate was XXXX and I receive XXXX Today on forex

USD to XXXX is XXXX

I filed a spousal visa for my husband and immigration request that I submit proof of

financial support to my husband while he is in XXXX. Since 2008 I 've been

sending my husband money via Western Union and over 10 times I have called

and made a request for this information to be sent to me via email and mailed. I

have completed requested forms of consent and sent along with copy of drivers

license. To date, I have not received this time sensitive information immigration

has requested with DEADLINE despite speaking to multiple representatives and

supervisors. On several occasions I have been promised a call back and promised

receipt of information by supervisors and the result of that has been filing this

grievance and complaint. Moreover, it is not helpful that 90 % of the phone

representative are from the XXXX and accent is inexplicable. My level of
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The Western Union Company NY 113XX Consent provided

Nationwide Biweekly Administration, Inc LA 70806 Consent not

provided

The Western Union Company MA 021XX Consent provided
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Web 12/07/2015 Closed with explanation Yes No

Web 12/11/2015 Closed with explanation Yes No

Web 12/29/2015 Closed with explanation Yes No
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1686245

1686249

1719612
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12/29/2015 Money transfers Domestic (US) money transfer

12/17/2015 Money transfers Domestic (US) money transfer

01/04/2016 Money transfers Domestic (US) money transfer

01/05/2016 Money transfers Domestic (US) money transfer

12/02/2015 Money transfers International money transfer

12/22/2015 Money transfers Domestic (US) money transfer

12/02/2015 Money transfers International money transfer

01/05/2016 Money transfers International money transfer

Page 4138 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Other transaction issues

Money was not available when promised

Fraud or scam

Money was not available when promised

Other service issues

Wrong amount charged or received

Other transaction issues

Other transaction issues
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dissatisfaction and anger is so great that I plan on posting this complaint on every

social media that is on the market and the ones to hit the market. I have been a

loyal customer since 2008 and have been shown or given zero appreciation, not to

mention respect.

sent money on money gram. ever time person went to pick it up they say money is

not there. Every time I do this with this company it happens. This has happen on 5

different occasions.

Western Union is a horrible. This was done via website. I was declined twice for a

small amount of about XXXX money transfer united states to vietnam. 1 ) declined

using credit card cash advance method. I verify that my cc issuer did not decline

this. It was declined after they called me and asked a few personal questions

which i answered. 2 ) declined using WU pay. i paid upfront through bill pay

service of my bank. After the funds cleared they decide to call me and basically

ask the same personal questions. after a 20minute conversation, they decide to

decline my transaction. no reason given on both occasions. i will never use

western union again and they will always get negative reviews to anyone who will

ask my opinion. 1 ) no money could have exchanged hands if these questions

were asked during the creation process of this money transfer. 2 ) refund of wu
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Company chooses not to provide a public response
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MoneyGram TX 77043 Consent not

provided

MoneyGram SC 295XX Older American Consent provided

Skrill USA, Inc. FL 31133 N/A

The Western Union Company NY 10543 N/A

The Western Union Company NY 11232 N/A

Google Inc. CA 93730 Consent not

provided

Wells Fargo & Company CA 90019 N/A

The Western Union Company CA 940XX Consent provided
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Web 12/29/2015 Closed with explanation Yes No

Web 12/17/2015 Closed with explanation Yes No

Phone 01/07/2016 Untimely response No

Fax 01/11/2016 Closed with explanation Yes No

Phone 12/07/2015 Closed with explanation Yes No

Web 12/28/2015 Closed with explanation Yes No

Phone 12/07/2015 Closed with explanation Yes No

Web 01/05/2016 Closed with explanation Yes No
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1719909

1700389

1726731

1726446

1679155

1713636

1679877

1728691
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12/17/2015 Money transfers Domestic (US) money transfer
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Fraud or scam
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pay takes 7-10 business days and i never received notification of this transaction

being declined by phone.. i had to call back and ask. I still have not received

notification of transaction being declined. now there is {$300.00} pending 7-10

business days for a transaction that took me 1 business day to clear. I asked why?

they mentioned international transaction, which i think is a load of XXXX. the

money should not have went so far, only to the bill pay address of a XXXX XXXX

XXXX ohio ... and this is an electronic transaction.. bottom line, all of this is a

waste of time leaving me the consumer having funds witheld due to westerns

union 's erroneous policies. First of all, i did not even know there was an approval

process to send my own money to a person i know. Secondly, what was the

purpose of asking question and then declining on my behalf??? ridiculous..Now

that i know this, i realize how stupid there transfer process is. All of this could have

been prevented if the approval process was plainly stated before creating the

transfer. In other words, the questions that they asked me, why could n't they ask

me before i handed over my credit card and paid via bank bill pay? this is load of

XXXX and a huge waste of time. i will find services elsewhere.

XXXX/XXXX/2015 I am received a call from XXXX XXXX XXXX XXXX XXXX from

the " XXXX. '' the transfer of title of my name in the name of XXXX and XXXX

XXXX. XXXX XXXX XXXX XXXX XXXX sent me the documents to transfer title.

Legitimate or fake - I do not know.

For a very urgent request by XXXX XXXX XXXX XXXX XXXX XXXX, I am,

XXXX/XXXX/2015, using " Western Union '' at XXXX o'clock XXXX minutes. I sent

{$900.00} ( XXXX XXXX dollars ), but has received no receipts.

I asked XXXX XXXX XXXX XXXX XXXX send any - any ID or other official proof of

his identity, he refused under various pretexts, he demanded {$900.00} ( XXXX

XXXX dollars ) more to send him money for other transactions. No one I did not

get released. Sensing the hype I demanded to finish the first case of the transfer of
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The Western Union Company NY 112XX Consent provided
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Web 12/21/2015 Closed with explanation Yes No
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1705015
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12/18/2015 Money transfers International money transfer

01/06/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Money was not available when promised
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title. XXXX XXXX refused. and disconnect the phone from the network. On

XXXX/XXXX/2015 I can not reach XXXX XXXX XXXX XXXX XXXX XXXX and

continue the discussion. I 'm pretty sure that is - FRAUD!

I have had many frustrating experiences with Western Union over the past year (

have never used them until this year ) and this latest experience is what led to

filing this complaint. I initiated an international transaction with Western Union on

XXXX XXXX, 2015 in which the confirmation email states the money would be

available in the receiver 's country on XXXX XXXX, 2015. The receiver went this

morning to collect the funds ( XXXX XXXX, 2015 ) at a Western Union office with

ID and MTCN number in hand only to be told the money was not available for pick

up. I immediately contacted Western Union to find out why the money was not

available only to be told that the money would not be available until XXXX XXXX,

2015 Eastern Standard Time United States and also told it would not be available

until a specific time Eastern Standard Time United States. No where in the

transaction details does it state anything about money availability being based on

Eastern Standard Time United States and no where in the transactions details

does it state a time the money would be available. It is terribly frustrating to share

with the receiver when the money will be available only for them to go to a

Western Union office ( which in and of itself is not an easy task ) and be told the

money is not available.

My daughter requests her rent payment from me each month via Chase 's

QuickPay application. We have been using this to transfer her money since XXXX.

For the XXXX rent, she requested on XXXX XXXX, however as of today, XXXX

XXXX the funds are still not available in her account. I verified that the funds were

withdrawn from my non-Chase bank account on XXXX XXXX. I contacted Chase

at the XXXX phone number found online. They told me that the transaction was

accepted on XXXX XXXX after their cut off of XXXX Therefore the process would
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The Western Union Company AK 996XX Consent provided

JPMorgan Chase & Co. TX 760XX Consent provided
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Web 12/18/2015 Closed with explanation Yes No

Web 01/11/2016 Closed with explanation Yes No
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1707327

1729167
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12/18/2015 Money transfers Domestic (US) money transfer
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Money was not available when promised
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not start until the NEXT business day AFTER XXXX XXXX. Using this logic, the

representative stated that XXXX XXXX was day XXXX, XXXX XXXX was day

XXXX and today ( XXXX XXXX ) is only day XXXX. I was told the process " can

take up to 5 business days '' to have the funds available if from a non-Chase bank

account. Then I was told that funds " could be '' available either Thursday or Friday

( XXXX XXXX or XXXX XXXX ). I was not pleased with this confusing answer as I

have not had this type of " hold '' treatment on the other funds we have transferred.

I believe this in an excessive amount of time to withhold funds on a recurring

transaction that can been seen each month since XXXX. I think it is also deceptive

to arbitrarily apply the holding of funds and not have a definitive timeline of when

they will be available. I confirmed that the funds were withdrawn from my non-

Chase bank account on XXXX XXXX and asked where they were. The

representative stated whey were " in process ''. Once again the timeline is not

consistent with my other transactions. Please review this matter with Chase. I want

to ensure other college age customers do n't unnecessarily incur late fees ( for

rent ) when Chase has chosen not to release funds that are valid and have cleared

the sender 's account! I believe the monthly transfer details, Chase emails of the

request and acceptance of the transfers, and screen print of my non-Chase bank

account withdrawal will suffice to represent this complaint.

Thank you for your consideration.

I purchased and placed {$100.00} onto a " Reloadit '' card. In going to access my

already established 'safe ' account, the site states that it can not connect to the

service at this time. ( www.reloadit.com ) I have been trying this since XXXX. I also

tried to call the number listed and get nothing but 'dead air ' ... no ringing, no

anything. ( XXXX ) I am needing to transfer this cash to a pre-paid debt card to do

as I need ... like buy xmas presents! ( and bills, XXXX, etc ... )
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Blackhawk Network Holdings Inc. CA 953XX Consent provided
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Web 12/21/2015 Closed with monetary relief Yes No
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12/08/2015 Money transfers Domestic (US) money transfer

12/18/2015 Money transfers Domestic (US) money transfer

12/18/2015 Money transfers International money transfer

Page 4166 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Other transaction issues

Other transaction issues

Fraud or scam
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I have a mortgage with XXXX ( XXXX XXXX XXXX ). I wanted to pay on line so

they transferred me to Western Union Speed Pay on the web. I put in all my

information, and submitted it. After that, I realized that I may have left off a digit in

the bank routing code, but there was no way I could tell as the pop-up screen was

gone. I would like Western Union Speed Pay to send a confirmation or problem

report to the email address I provide, it would make life simpler.

I have a complaint against Western Union. I had made several transactions to

XXXX before someone from Western decided to let me know that that area had

been deemed a known area for scams. On XXXX XXXX I had made several

transactions to XXXX XXXX XXXX for the purchase of a puppy I thought I had

bought from a XXXX XXXX XXXX from Virginia. The transactions I had made this

day totaled {$1400.00}. It was n't until Monday XXXX XXXX when I went to make

another transaction that a Western Union employee stopped the transaction and

took some information from me and told me that this was a flagged area for

scams. At that time I was reimbursed my money in the sum of {$2200.00}. I was

the stupid one after that and the individual convinced myself and my mother that

the puppy was coming and that they needed the money. So we decided to send

the last {$2200.00} anyway.

I did file a police report because I would like to at least recoup the money I sent

prior to being warned about the scam area.

I want to share this with the world because this is a scam that pertains to the

selling and shipping of puppies. Looking on the internet under what I thought were

legitimate sites ( XXXX. ) I thought I was purchasing a XXXX puppy from a man in

VA, by the name of XXXX XXXX ( XXXX ) for {$450.00}. He sent me paperwork

for change in ownership and everything. He said that he was going to ship the dog
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PayPal Holdings, Inc. MA 01844 Consent not

provided

The Western Union Company WA 981XX Older American Consent provided

The Western Union Company FL 325XX Servicemember Consent provided
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Web 12/08/2015 Closed with explanation Yes No

Web 12/18/2015 Closed with explanation Yes No

Web 12/18/2015 Closed with explanation Yes Yes
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1687807

1707955

1707686
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and that I should receive him in a day or so and that the shipping company would

be contacting me. I did n't think about it at the time but he insisted that I send the

money through XXXX. The money went to VA so I thought everything was good.

Well the shipping company ( under the logo of XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX ( XXXX ) and XXXX ) contacted me the next day to tell me that

they needed {$1200.00} to provide a crate for the puppy and insurance, which

would all be refunded once the puppy arrived. I in turned called the seller back and

asked him if this was legit and he assured me it was, me not thinking he was in on

the entire scam, I sent the money using my Debit card through XXXX and sent it

Western Union. I did find it odd at the time that I was sending it to XXXX, but I

figured since it was an international company that may be normal.

Well the next day the shipping company kept calling and for some reason the

puppy could never get on the flight coming to FL. Then Sunday they called stating

that they needed another {$2200.00} for the USDA certificate and license so that

the puppy could come to the state of FL and that the puppy had to go through

customs. I kept telling him the puppy only came from VA why was he going

through customs. He being of XXXX nationality kept saying it was part of their

process. I reluctantly paid the {$2200.00} because the dog was for my mom who

really wanted a XXXX and I really wanted her to have XXXX. She has XXXX

XXXX and she 's on XXXX so she does n't get to leave the house very often and

she wanted a companion and I thought this would make her happy and I wanted to

give it to her for XXXX. It was this day reality slapped me hard in the face. Western

Union had flagged XXXX and they told me that this was a scam. I was so

convinced that these individuals were being honest with me that I did not listen

even after Western Union gave me the {$2200.00} back. I still sent it, {$1100.00},

{$1100.00}, because I just did n't want to see the truth. But like I said reality

slapped me hard in the face.
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12/18/2015 Money transfers Domestic (US) money transfer

12/08/2015 Money transfers Domestic (US) money transfer

12/18/2015 Money transfers International money transfer

12/23/2015 Money transfers Domestic (US) money transfer

12/19/2015 Money transfers Domestic (US) money transfer
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Fraud or scam

Money was not available when promised

Money was not available when promised

Fraud or scam

Fraud or scam
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All I want is the {$1400.00} back from Western Union because if they knew it was

a area known for scams, they should not allow anyone to transfer to that area.

I have previously expressed my concerns to the CFPB about Moneygram 's

discriminatory policies against latinos & received several phone calls from

moneygram assuring me that they would not select latinos for extra scrutiny when

sending money back to our home countries. Today, I went online to send money &

again moneygram refused / declined my transaction. When I spoke to the

customer service department, I was told that there is nothing else I can do & that

their system security has flagged me as a money launderer. Really? Is this

because I am XXXX or because I send money to my family in XXXX? This is news

to me, since I have a great paying job & make several transactions a month

wiringsmall amounts of money to my wife & children in XXXX. This company

needs to be shut down or be forced to pay a very large civil penalty for what they

are doing to XXXX & people of XXXX

PayPal signed me up without my knowledge or consent for a FRAUDULENT " line

of credit '' of {$500.00} and defaulted my Ebay payments so that I payed by this

line of credit when I actually wanted to pay using my credit card. I made a

purchase on Ebay on XXXX/XXXX/2015 and was by default " steered '' to pay by

Pay Pal credit. I contacted them immediatly and asked to pay by credit card and

they said, " They could not take a credit card payment over the phone '' and made

me mail them a check! I cancelled the line of credit, that I never opened with them

in the first place, and then closed my Pay Pal account which I have had for about
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Company chooses not to provide a public response
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Bank of America VA 22310 Consent not

provided

MoneyGram FL 33905 N/A

MoneyGram GA 304XX Consent provided

MoneyGram IL 60506 Older American N/A

PayPal Holdings, Inc. SC 298XX Consent provided
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Web 12/21/2015 Closed with explanation Yes No

Phone 12/14/2015 Closed with explanation Yes No

Web 12/18/2015 Closed with explanation Yes No

Phone 12/23/2015 Closed with explanation Yes No

Web 12/19/2015 Closed with explanation Yes No
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1708299

1688382

1708066

1714548

1708771
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12/19/2015 Money transfers International money transfer

01/11/2016 Money transfers International money transfer

01/12/2016 Money transfers Domestic (US) money transfer

12/24/2015 Money transfers International money transfer

01/12/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Fraud or scam

Fraud or scam

Other transaction issues

Other service issues
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11 years. Pay Pal is committing fraud, stay away from Pay Pal.

Your recipient should have the money by XXXX XXXX, 2015.

Paid withPayPal CreditMake a PayPal Credit paymentShip toXXXX XXXX XXXX

XXXX XXXX XXXX XXXX, GA XXXXUnited StatesTransaction XXXX Seller

infoXXXX XXXXXXXXXXXX XXXX Amount {$780.00} Fee {$0.00} Total {$780.00}

See details on classic site

I took out a mortgage in XXXX 2015 and in XXXX 2015 entered into an agreement

with Nationwide Biweekly Administration , Inc. to assist with making bi-weekly

mortgage payments to my mortgage holder ( XXXX ) since XXXX did not offer a

bi-weekly payment option. Then, on XXXX XXXX, 2015, I received a form email

from the President/CEO of Nationwide seeking my help in stopping the CFPB from

shutting the company down, included all kinds of religious based statements ( no

need for religion in a regulatory dispute ) and bashing the CFPB. Then, I received

a letter later that month letting me know that the CFPB had suspended their

operations and that I had to re-assume the payment of my mortgage on my own

and that they would get back to me when they had cleared their regulatory hurdles

and established a new banking relationship. Since that time I have been

attempting to cancel my agreement with Nationwide for non-performance of

services on their part to be denied ( verbally ) and the escalation hotline puts you
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Money Transfer Complaints
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response
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Money Transfer Complaints
Based on Consumer Complaints



Trans-Fast Remittance LLC PA 17257 Consent not

provided

Citibank TX 77523 Consent not

provided

PayPal Holdings, Inc. GA 310XX Older American Consent provided

The Western Union Company TX 75006 N/A

Nationwide Biweekly Administration, Inc CO 802XX Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 12/19/2015 Closed with explanation Yes No

Web 01/11/2016 Closed with explanation Yes No

Web 01/12/2016 Closed with monetary relief Yes No

Phone 12/29/2015 Closed with explanation Yes No

Web 01/14/2016 Closed with explanation Yes No
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Money Transfer Complaints
Based on Consumer Complaints



1709269

1737389

1735918

1716619

1738252
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Money Transfer Complaints
Based on Consumer Complaints



01/17/2016 Money transfers Domestic (US) money transfer

01/17/2016 Money transfers International money transfer

01/07/2016 Money transfers Domestic (US) money transfer

12/15/2015 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Money was not available when promised

Fraud or scam

Other transaction issues

Other service issues
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Money Transfer Complaints
Based on Consumer Complaints



on eternal hold to the point that the system eventually hangs up on you. I have

since re-established my auto-draft with XXXX and they now have a program where

I can make bi-weekly payments to help reduce the 30 year stated term of the loan.

Then, today, to add insult to injury, I received an email from Nationwide advertising

" advanced features '' to pay off my mortgage. I am bit baffled at how this company

can continue to advertise products and services to solicit new clients when it can

not fulfill its contractual obligations to the thousands of customers that paid them to

provide such service?

To whom it may concern, I have been a member of Paypal for years without any

interruptions or obstruction towards my account. Well, recently opened up a

business account on Paypal that specialized in web services. To which, very

recently, Paypal had limited my account and asked that I provide documents to

prove my identity and such. I followed their instruction to the letter, and yet they

decided to close my account. The worst part is that they are trying to withhold my

funds from me within the account ( funds that would put me back financially ). I

have asked politely asked them to release the funds to me, and I will take my

business elsewhere, but they have not responded to said matter. They completely

circumnavigated my letter. Again, it is alright that I am to part ways to Paypal, but I

disagree with their notion of trying to push me around by holding my funds and

ignoring my letters. I simply wish for my funds to be released. Thank you for your

time.

in the process of purchasing a property in XXXX XXXX, Ca on XXXX XXXX XXXX

XXXX XXXX the buyer 's son received a wire instructions from someone
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Money Transfer Complaints
Based on Consumer Complaints



MoneyGram FL 33178 Consent not

provided

PayPal Holdings, Inc. NV 89014 Consent not

provided

PayPal Holdings, Inc. FL 323XX Consent provided

Williston Financial Group CA 906XX Older American Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 01/17/2016 Closed with explanation Yes No

Web 01/17/2016 Closed with explanation Yes No

Web 01/07/2016 Closed with explanation Yes No

Web 01/08/2016 Closed with explanation Yes No
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1746127

1744715

1731706

1697669
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01/18/2016 Money transfers Domestic (US) money transfer

12/15/2015 Money transfers International money transfer

12/20/2015 Money transfers International money transfer
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Money was not available when promised

Money was not available when promised

Fraud or scam
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Money Transfer Complaints
Based on Consumer Complaints



pretending to be the escrow company with the account # XXXX at XXXX XXXX

XXXX with the address XXXX XXXX XXXX, NY XXXX the wire was send from

XXXX XXXX Bank in XXXX, Ca, I did call up XXXX XXXX XXXX and asked if they

can place a hold on the funds that I sent and they told me that for privacy they

could not do anything, the transfer money was XXXX ( XXXX XXXX XXXX dollars

), I have reported this to the police and XXXX XXXX Bank had requested at least

XXXX times for the money to be send back to XXXX XXXX 's account at XXXX

XXXX Bank so far no response I am attaching the copies of the wire instructions

and the wire transfer and confirmation together with XXXX other wire instructions

the first XXXX for XXXX is real the other XXXX are created by the person who

owns the account at XXXX XXXX XXXX, please help, I just learned that the

person who did the scam took the money out, that is what XXXX XXXX Bank just

inform us is XXXX XXXX XXXX responsible for it clients? how we as consumers

are protected? is this a case for FDIC to cover the loss?

Please help

I transfer money using google wallet service to my boyfriend. I was giving the

chance to the review the transaction before submitting it. The transaction said it

would be completed within 24 hours. It has now been for days and the money has

already been taking out of my account but my boyfriend has yet to receive it. I call

the google wallet service everyday since the transaction and they tell me

something different every time

MY XXXX XXXX XXXX $ TO XXXX. THE POST OFFICE THERE GET

INVOLVED IN A FRAUD. HE GAVE : XXXX XXXX $ INSTEAD OF XXXX .

BECAUSE HE CLAIMED THERE IS FEW SPELLING ERROR WHICH IS

CORRECT.

I WANT TO COMPLAIN FOR THIS KIND OF FRAUD.
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Company chooses not to provide a public response
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Google Inc. NC 275XX Consent provided

Bank of America WA 98004 N/A

The Western Union Company PA 152XX Older American Consent provided
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Web 01/18/2016 Closed with explanation Yes No

Phone 12/17/2015 Closed with explanation Yes Yes

Web 01/07/2016 Closed with explanation Yes No
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1746412

1697706

1709798
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Money Transfer Complaints
Based on Consumer Complaints



12/21/2015 Money transfers International money transfer

01/02/2016 Money transfers Domestic (US) money transfer

01/04/2016 Money transfers International money transfer

01/19/2016 Money transfers International money transfer

01/07/2016 Money transfers International money transfer

12/28/2015 Money transfers Domestic (US) money transfer

12/22/2015 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Incorrect/missing disclosures or info

Incorrect/missing disclosures or info

Money was not available when promised
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I WANT TO COMPLAIN FOR THIS KIND OF FRAUD.

THANKS XXXX XXXX XXXX XXXX XXXX XXXXXXXXXXXX

i sent money threw XXXX XXXX XXXX the receiver in XXXX was told the money

was paid out. I went back to the store n the manager said it takes a few more

minutes.could you please help get the money paid

I have a Bank Account, and a Credit Card, registered with PayPal. Pay Pal will not

let me remove my Bank Account from their system due to " pending transactions ''

even though I have had NO transactions in over 100 days.

Today, I received an email from a valid western union email id that I have made a

money transfer from XXXX to XXXX. All the personal information given in the

email is correct like my name, my email id. The postal address which is given in

the email is the one where I used to live last year, also the phone number is my

previous phone number. However, the credit card given in the email is not mine.

So in summary, someone is using my personal information and his/her credit card

to make a money transfer.

I want to add here, that last year when I was living at the postal address

mentioned in this email, I made a western union transfer, so what I am suspecting

is that the personal information collected at that time is being used now to make

this fraudulent transfer.

Kindly investigate in this issue

I was owed money, and the person who needed to pay me offered to do so via

PayPal. After looking at PayPal 's website, which promised, " Send friends, family,

or customers your personal PayPal.Me link wherever you talk to them - text, email,
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Company chooses not to provide a public response
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Money Transfer Complaints
Based on Consumer Complaints



MoneyGram TX 780XX Consent provided

PayPal Holdings, Inc. NM 871XX Consent provided

The Western Union Company PA 190XX Consent provided

The Western Union Company N/A

Wells Fargo & Company MD 20783 N/A

The Western Union Company MO 63133 Older American N/A

PayPal Holdings, Inc. CO 803XX Consent provided

Page 4212 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 12/21/2015 Closed with explanation Yes No

Web 01/02/2016 Closed with explanation Yes Yes

Web 01/04/2016 Closed with explanation Yes No

Referral 02/19/2016 Closed with explanation Yes No

Phone 01/08/2016 Closed with monetary relief Yes No

Phone 12/29/2015 Closed with explanation Yes No

Web 12/22/2015 Closed with non-monetary relief Yes No
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1710505

1724931

1727169

1748660

1732658

1718371

1711244
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01/19/2016 Money transfers Domestic (US) money transfer

01/22/2016 Money transfers International money transfer

01/19/2016 Money transfers International money transfer

01/04/2016 Money transfers Domestic (US) money transfer

01/19/2016 Money transfers International money transfer

01/13/2016 Money transfers International money transfer

01/23/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Other transaction issues

Money was not available when promised

Other service issues

Fraud or scam

Other service issues

Fraud or scam
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Money Transfer Complaints
Based on Consumer Complaints



or post. They click the link and enter the amount - no cash, no checks, no

awkwardness. '' It promised fast, easy transfer. What it did n't say was that the

funds would be held by PayPal for 21 days. Had I known that PayPal would sit on

the money for XXXX WEEKS I would have asked for a check or cash. PayPal

gives the sender the impression that money was delivered right away, and nothing

could be a bigger lie.

This company XXXX contacted me on the phone. Ask had I applied for a loan? I

said yes I had. They told me they could help and put me in contact with XXXX

XXXX, the senior finance mgr., who then ask how much loan I need and what for. I

told him to repair my car and pay some bills. I ask for {$1500.00} and he said no

problem. Just go to my nearest Walmart. I went there thinking he would transfer

money into my account after he took my banking information and personal things

of my work and so forth. After getting to Walmart, he informed me that I had to pay

the insurance amount of {$190.00} before getting the money in my account. I

figured if I had to pay insurance to guarantee he get his money back, I may as well

get {$3000.00}. He told me that would be {$290.00}. He ask me to stay on the

phone while we made the transaction to Money Gram. After this was done he said

he would call me back in 20 min., which he did to tell me XXXX would be giving

Page 4217 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 4218 of 6146 12/23/2016

Money Transfer Complaints
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MoneyGram SC 29730 Older American Consent not

provided

MoneyGram TX 79720 N/A

Citizens Financial Group, Inc. MI 48174 Consent not

provided

MoneyGram NV 89030 N/A

The Western Union Company TX 77014 N/A

MoneyGram CO 81001 N/A

MoneyGram NC 274XX Older American,

Servicemember

Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 01/21/2016 Closed with explanation Yes No

Phone 01/25/2016 Closed with explanation Yes No

Web 01/26/2016 Closed with explanation Yes No

Postal mail 01/07/2016 Closed with explanation Yes No

Phone 01/20/2016 Closed with explanation Yes No

Postal mail 01/28/2016 Closed with explanation Yes No

Web 01/23/2016 Closed with explanation Yes No
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1748078

1753800

1747264

1727063

1747443

1740774

1754953
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Money Transfer Complaints
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01/08/2016 Money transfers International money transfer

01/14/2016 Money transfers International money transfer

01/20/2016 Money transfers International money transfer

01/11/2016 Money transfers International money transfer
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Other service issues

Money was not available when promised

Other transaction issues

Incorrect/missing disclosures or info
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Money Transfer Complaints
Based on Consumer Complaints



me the loan. A person from XXXX called and asked me to verify my information.

Then tells me that this is a loan company I 'm borrowing from and there will be a

{$480.00} fee to pay before I can get this money transferred to my account. I

refused and called back to XXXX XXXX XXXX for a refund because that is not

what I was told from the beginning. XXXX XXXX continues to tell me if I pay this

{$480.00} they will deposit money in to my account. This is the information given

me. XXXX XXXX XXXX XXXX XXXX. XXXX XXXX Fla. XXXX, loan confirmation #

XXXX

I 've sent {$880.00} through Paypal for an item I bought online, and I did n't receive

it. Filed a case for item ( not received ) with Paypal and submitted the shipping

company link and tracking number, which shows that the item was shipped on

XXXX and still in transition, last update was XXXX XXXX. but Paypal closed the

case claiming that the item was shipped, I appealed the decision and again Paypal

reject the appeal and closed the case permanently, at this time I have no right of

complaint or ask where about my item from anyone. Shipping company site : link

XXXX Tracking # XXXX The seller and the shipping company are saying that the

Item is not delivered, only Paypal claiming that I received the item, and left me with

no tools to fight for my funds, please help Paypal appeal case # XXXX Item paid

on XXXX and case opened on XXXX XXXX My name : XXXX XXXX, E-mail

address and Paypal ID : XXXXXXXXXXXX

I had money transferred from a foreign account in XXXX to our ( my wife 's and

mine ) checking account in the US. The incoming wire transfer was recorded on

XXXX/XXXX/2015. Our bank applied an interchange rate of XXXX. However,

between XXXX and XXXX, the recorded interchange bank rate on publicly
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Company chooses not to provide a public response
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Money Transfer Complaints
Based on Consumer Complaints



PayPal Holdings, Inc. MI 481XX Consent provided

Wells Fargo & Company TX 77578 N/A

The Western Union Company NY 11212 Consent not

provided

TD Bank US Holding Company NY 100XX Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 01/08/2016 Closed with explanation Yes Yes

Referral 01/19/2016 Closed with explanation Yes No

Web 01/20/2016 Closed with explanation Yes No

Web 01/11/2016 Closed with explanation Yes No
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1734305

1740723

1750323

1735676
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Money Transfer Complaints
Based on Consumer Complaints



01/15/2016 Money transfers Domestic (US) money transfer

01/25/2016 Money transfers International money transfer

01/15/2016 Money transfers Domestic (US) money transfer

01/11/2016 Money transfers International money transfer

01/15/2016 Money transfers International money transfer

01/15/2016 Money transfers International money transfer

01/11/2016 Money transfers International money transfer

02/04/2016 Money transfers Domestic (US) money transfer

01/26/2016 Money transfers International money transfer

01/30/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Other transaction issues

Fraud or scam

Fraud or scam

Other transaction issues

Other service issues

Fraud or scam

Fraud or scam

Money was not available when promised

Other transaction issues

Fraud or scam
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Money Transfer Complaints
Based on Consumer Complaints



between XXXX and XXXX, the recorded interchange bank rate on publicly

available forex sites was never fluctuating below XXXX ( XXXX = XXXX US ).

Based on the applied interbank rate, we lost ca. XXXX US- $ to the bank. After

following up with our bank, we discovered that since it is not a regulated part to the

banking business, that banks apply the interbank rate they deem appropriate to

make money. However, we are already paying money in regards to sender 's fee

and other. At the same time, a similar transfer at a lower amount in XXXX was n't

subject to the same interbank exchange rate. The rate was the same as the

information shared by XXXX trade sites.

In XXXX 2015, I transferred money to my son via Western Union. Today my son

told me that he received a debit card in the mail! I have a problem with this.

Obviously, my son was in need of money at the time, and I believe Western Union
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Money Transfer Complaints
Based on Consumer Complaints



Zions Bancorporation WA 98512 Consent not

provided

The Western Union Company KY 400XX Older American Other

PayPal Holdings, Inc. MN 55106 Consent not

provided

The Western Union Company MO 64856 N/A

The Western Union Company CA 91352 N/A

Wells Fargo & Company NC 28027 Consent not

provided

Wells Fargo & Company FL 34222 Consent not

provided

MoneyGram AR 72366 N/A

The Western Union Company IL 60450 Consent not

provided

The Western Union Company NY 148XX Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 01/15/2016 Closed Yes No

Web 01/25/2016 Closed with explanation Yes No

Web 01/15/2016 Closed with explanation Yes Yes

Phone 01/11/2016 Closed with explanation Yes No

Referral 01/20/2016 Closed with explanation Yes No

Web 01/15/2016 Closed with monetary relief Yes No

Web 01/11/2016 Closed with explanation Yes No

Phone 02/05/2016 Closed with explanation Yes No

Web 01/26/2016 Closed with explanation Yes No

Web 01/30/2016 Closed with explanation Yes No
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Based on Consumer Complaints



1743516

1756215

1739855

1737116

1745063

1746115

1737487

1770978

1757601

1765528
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Money Transfer Complaints
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01/30/2016 Money transfers Domestic (US) money transfer

02/13/2016 Money transfers Domestic (US) money transfer

02/01/2016 Money transfers Domestic (US) money transfer

02/16/2016 Money transfers International money transfer

02/05/2016 Money transfers Domestic (US) money transfer

02/05/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Money was not available when promised

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues
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Money Transfer Complaints
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Obviously, my son was in need of money at the time, and I believe Western Union

is using the transfer of money as an opportunity to scam, defraud or otherwise

take advantage of the disadvantaged by mailing debit cards to those recipients (

with name and account number imprinted on it ).

I am hoping the Federal agencies will step in to require Western Union to

discontinue mailing solicitations to my son ( who is considered a " XXXX person ''

under the XXXX and other landmark legislation ) and others who are similarly

situated in the form of debit cards to incur a debt that he/they can not possibly

repay!

Since then, I have also been inundated with emails from Western Union and

others. If I recall, there was an option to unsubscribe to updates and further

communications. Yet, I receive spam from Western Union.

This happens at all financial institutions and has been a major XXXX of contention

for many years. I send in a deposit or I set up a transfer and it takes WAY too long.

I am losing interest while my money is XXXX knows where.

( GW stands for Google Wallet ) I am missing {$200.00} from a $ movement

transaction w/ GW . I attempted to get this resolved through the XXXX however
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Money Transfer Complaints
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MoneyGram OK 74171 Consent not

provided

The Western Union Company IN 46237 Consent not

provided

Capital One VT 058XX Older American Consent provided

The Western Union Company NY 11596 Consent not

provided

Google Inc. IL 60645 Older American Consent not

provided

Google Inc. SC 292XX Consent provided

Page 4240 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 01/30/2016 Closed with explanation Yes No

Web 02/13/2016 Closed with explanation Yes Yes

Web 02/01/2016 Closed with explanation Yes No

Web 02/16/2016 Closed with explanation Yes No

Web 02/05/2016 Closed with explanation Yes Yes

Web 02/05/2016 Closed with explanation Yes Yes
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1765752

1787093

1767188

1789016

1773339

1773874
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transaction w/ GW . I attempted to get this resolved through the XXXX however

my complaint was closed down and referred to as " Answered - the business

addressed the issues within the complaint, but the consumer remains dissatisfied.

'' My issue has n't been addressed so I decided to reach out via another source.

On XXXX XXXX I requested {$500.00} in the form of XXXX {$200.00} & XXXX

{$100.00} separate requests to be sent from my ckg to GW. GW indicated the $

would be available on XXXX XXXX. On XXXX XXXX, my bank stmt indicated

{$700.00} in the form of XXXX {$200.00} & XXXX {$100.00} separate requests

were sent to GW instead of {$500.00}. I contacted my bank and they refunded my

unauthor. {$200.00} from GW. On XXXX XXXX {$500.00} as author. by me was

available at GW. On this same day my GW acct was suspended due to suspicious

activity. This was resolved the same day via showing my license and

documentation with my address on it. However, the following day, {$200.00} out of

my {$500.00} with GW was " refunded back '' to my ckg acct. I have an email from

GW ( attached ) indicating such. I noticed on this same day that my ckg acct that

was linked to GW was no longer attached. I have yet to receive the {$200.00} that

GW sent back to my ckg acct. Since XXXX XXXX I have been trying to seek

resolution. I have been told that this was a chargeback to my ckg acct therefore

the money was refunded by my bank and I have also been told that it was a refund

which should arrive to my ckg acct within 10 to 12 business days.When my bank

instructed me to verify my ckg acct info with GW, I am told by GW that they are

unable to do so and all they could give me was a GW transaction number that

holds no use at my bank. I have attempted to explain that the {$200.00} my bank

refunded for me is not the same {$200.00} that GW considers a chargeback. I

believe GW has confused the transactions and are treating them the same

although they were to be treated as XXXX separate transactions. What I believe

has happened is that the extra {$200.00} that was taken out of my ckg acct was
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01/27/2016 Money transfers International money transfer
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Other transaction issues
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Trans-Fast Remittance LLC TX 75063 Consent not

provided
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Web 01/27/2016 Untimely response No
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1758137
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02/01/2016 Money transfers International money transfer
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Other transaction issues

Page 4258 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



I needed to send XXXX XXXX, XXXX currency, to my sister-in-law in XXXX XXXX

to pay for her XXXX kids school. On XXXX XXXX, I submitted a request to

Western Union on their web site to use their WU Pay service. The WU Pay service

acts like a regular bill for your online banking and you pay through your bank 's

normal online bill pay. Is this case my bank is XXXX XXXX.

On XXXX XXXX, I received the transaction bill of {$500.00} at an exchange rate of

XXXX USD = XXXX XXXX. Plus I would pay {$5.00} for the service. So a total of

{$500.00} and my sister-in-law would receive XXXX XXXX. She needed this

money by Saturday. I have used this service three or four times in the past. The

first two times there were problems with the recipient 's name appearing properly

but the last time there were no problems.

I submitted my payment through my online banking to pay on XXXX XXXX. On

XX/XX/XXXX, my money was withdrawn. Western Union emailed me on

XX/XX/XXXX claiming that the money had not been received. So I contacted my

bank 's customer service and they said sometimes it takes twenty-four hours to be

released. So I called Western Union again on Saturday XX/XX/XXXX, they

claimed again the money was not received. I called my bank again and the

customer service representative said I would need to speak directly with the

Automatic Clearing House ( ACH ) department which processes these

transactions but they are closed on the weekends.

On Monday XX/XX/XXXX, I called XXXX 's ACH department. They confirmed the

payment had been made on XXXX XXXX and gave me the original trace id of the

transaction ( XXXX ). The representative also gave me Western Union 's bank,

XXXX XXXX XXXX, and their ACH department number and said I could call them
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The Western Union Company FL 322XX Consent provided
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Web 02/01/2016 Closed with monetary relief Yes No
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1766768
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02/01/2016 Money transfers Domestic (US) money transfer

01/22/2016 Money transfers Domestic (US) money transfer

02/21/2016 Money transfers International money transfer
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Money was not available when promised

Other transaction issues

Other transaction issues
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I have been working with paypal for over a year now and have had no customer

complaints or done anything wrong. Yet just recently they have been putting holds

on my accounts making me wait for the money to transfer from my customers. I

have submitted numerous documents with proof that my items were being

delivered yet they still have not taken them into consideration and will not tell me

the real reason my account is being limited. Now they have decided to close down

my account for life and say that they ca n't reverse the appeal, this is a terrible

business practice to continue. No matter who I talk to with Paypal they all blame it

on another employee or transfer me to new people on the phone. I want my

balance in my account to be transferred immediately without having to wait " 180

days '' which is far too excessive. Actions need to be taken on Paypal immediately

for what they have been doing over the years.

Western Union Case Reference # XXXX On XXXX/XXXX/16, around XXXX I tried

to make a money transfer transaction through Western Union of {$1400.00} (

MTCN : XXXX ). At the end I received an error that this transaction can not be

completed due to an error. I called the Western Union, and the lady explained to

me that this might be happened due to WU system upgrade. She was also not

able to see any transaction during the review of my account. While I was taking to

her I tried another attempt ( MTCN : XXXX ). I received the same error. She said

these transactions are not going through probably due to system maintenance and

you can try again at a later time. If you still face the same issue then call us and

we will do the transaction for you.

After about an hour, I made another attempt ( MTCN : XXXX ) that went fine and I

received the message that the transaction completed successfully.

On XXXX/XXXX/16, around XXXX, during the review of my Bank Account, I was
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PayPal Holdings, Inc. AZ 852XX Consent provided

MoneyGram GA 31794 Older American N/A

The Western Union Company IL 601XX Consent provided
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Web 02/01/2016 Closed with explanation Yes Yes

Phone 01/22/2016 Closed with explanation Yes No

Web 02/21/2016 Closed with explanation Yes No
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02/05/2016 Money transfers Domestic (US) money transfer

02/05/2016 Money transfers Domestic (US) money transfer

02/11/2016 Money transfers International money transfer

02/05/2016 Money transfers Domestic (US) money transfer
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Other service issues

Money was not available when promised

Other service issues

Other transaction issues
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shocked after seeing my account balance. I do n't have sufficient funds available

due to additional XXXX consecutive transaction of {$1400.00} from WU. Right

away I called to WU to communicate the transaction issue. The WU representative

( XXXX XXXX, XXXX # XXXX ) told me that WU will revert the initial XXXX

transactions within 7 days.

My subject Bank Account is used for auto-pay bills. Currently sufficient money is

not available in my account. I already suffer enough by WU system issues and

non-vigilant customer service. I am astonished that these kinds of transactions

were not considered suspicious at WU end and the client was not contacted

immediately before finalizing these transactions.

The money related XXXX additional transactions is still available in the receiver

Bank Account. This problem is happened due to the system issues and WU

should be responsible to revert initial XXXX transactions. I want to keep my record

straight for all my financial deals.

Until today ( XXXX/XXXX/2016 ) WU was not able to able to provide any

satisfactory answer to provide the solution of the problem happened due to WU

system glitch.

My daughter set me up as a payee in PNC 's " pop money '' ( we are both PNC

customers ) to send me {$35.00} she owed me. She received a set up email and

payment request receipt email ( attached ). I received a text message saying she
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Ria Financial CO 801XX Older American Other

MoneyGram IN 46219 Older American N/A

Citibank MT 59086 N/A

PNC Bank N.A. PA 180XX Consent provided
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Web 02/09/2016 Closed with non-monetary relief Yes Yes

Phone 02/08/2016 Closed with explanation Yes No

Referral 02/16/2016 Closed with non-monetary relief Yes No

Web 02/05/2016 Closed with explanation Yes No

Page 4283 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1774736

1775660

1782953

1775457
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had " popped '' the money to my account. The cell phone number is the ONLY

information she had to send the money ; she does not know my bank account

numbers. She uses the pop money service frequently. When I told her I never

received the money, she said she had a completed transaction showing in her

account app. It was late XXXX 2015, and pretty much forgotten until she tried to

send me money in XXXX of this year. When I never got that payment, I called

PNC, and was told to check my " XXXX XXXX settings ''. When I checked, I had

not selected a bank account to " RECEIVE '' funds. I did this, and the money

subsequently arrived. But now I asked them what happened to the money I never

received in XXXX because it dawned on me I never DID receive it. They said if I

did n't get it, it went back to my daughter 's account. However, she and I both

checked with the bank, and she was never given the {$35.00} back. PNC has

been elusive, they tell me SHE must file the claim, then they tell her I must file the

claim ; finally WE BOTH called on a conference call ( the branch tells me I must

CALL to dispute or go to escalation, the phone operators tell me I must go to a

BRANCH .... ) During the conference call in mid XXXX, they said the money was

sent to a XXXX XXXX account. Nobody in my family has ANY accounts with XXXX

XXXX. I did check my other ( non-PNC ) account to make sure I did n't get the

{$35.00}, it shows nothing. PNC agreed to investigate ( this is after many phone

calls and trips to the branches where notes were supposedly make in her account

). She received a letter this week ( attached ) saying they closed the investigation

because she sent the money, and someone at XXXX XXXX received it and it was

a concluded transaction. They told her to contact XXXX XXXX and gave her a

trace #. Nobody we know has accounts at XXXX XXXX. XXXX XXXX, predictably,

will not talk to either of us about their account holders when we do n't have a

name, account number, or anything, and ARE NOT CUSTOMERS. I tried to tell

PNC this was an exercise in futility, but they refuse to accept any responsibility for
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02/11/2016 Money transfers Domestic (US) money transfer

02/11/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues
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the missing money, and instead blame my daughter for setting up the transfer

incorrectly. SHE HAD NO ACCOUNT NUMBERS and used my cell phone for the

transfer ; I did receive a text message saying the money was coming to my

account, but at no time did I receive an email or anything that indicated I needed to

accept the money. I ca n't wire money. She ca n't wire money! PNC is the one who

sent the money somewhere, and now refuse to do anything about crediting it back

to my daughter. Phone calls are futile, visits to the branches are futile, " escalating

the claim '' has also proven futile. Now, while I know this is " only '' {$35.00}, if they

are doing this to us, HOW MANY OTHER people are they doing it to?? They gave

the money to someone, and I 'd like someone to figure out a way to get it back. I

do n't know if it was PNC, I do n't know if it was Pop Money, but someone knows

something here and refuses to respond in a satisfactory manner.

On Wednesday XXXX XXXX, 2016 I completed a transaction with PayPal to send

{$950.00} to my landlord to cover monthly rent and utilities. Within minutes ( less

than 5 ) the transaction was cancelled by the receiving party. I went into my paypal

account it did in fact show cancelled. Intuitively since it was done in such a short

period of time, it reflected cancelled, and there were no further instructions offered

by the paypal site I concluded this had been resolved and paid my landlord via a

more desirable payment method. The following day on Thursday XXXX XXXX,

2016 I received notification from my financial institution that my account had been

overdrawn. I went and looked at the transactions and paypal continued to charge

my account. I immediately contacted paypal to dispute this transaction and was

advised that " regardless of you or the receiving party choosing to cancel, paypal

will still debt the account and transfer the funds to your paypal account. '' Nowhere

did it explain this was the process nor did anything in my account indicate or lead
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PayPal Holdings, Inc. PA 19104 Consent not

provided

PayPal Holdings, Inc. VA 232XX Consent provided
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Web 02/11/2016 Closed with non-monetary relief Yes No

Web 02/11/2016 Closed with explanation Yes Yes
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1786544

1785044
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02/08/2016 Money transfers Domestic (US) money transfer

02/26/2016 Money transfers Domestic (US) money transfer

02/23/2016 Money transfers Domestic (US) money transfer

01/28/2016 Money transfers International money transfer

02/08/2016 Money transfers Domestic (US) money transfer

01/29/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam
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me to do further research as cancelled was stamped on the transaction in red.

Paypal refused to provide any customer support and advised I would have to wait

3 to 5 business days before the funds would reflect in my paypal account.

Replied to ad on XXXX, was rental home from my home town in XXXX SC, I

wanted to rent it for my Daughter and grandson, was asked by Email and Text by

XXXX XXXX XXXX to send half the Deposit and XXXX Months rent to XXXX

XXXX in XXXX, Arkansas zip XXXX, his personal assistant, I did this, then he said

his attorney said he had to get all of it before sending keys, I explained would not

send all of it ... the agreement was he would send keys and as soon as my

daugther received the keys and they fit the door I would immediately send him the

full amt. Then he says his attorney said he can keep money until he has the place

rented. I told XXXX that I would be contacting everyone including the police in

XXXX Arkansas to return my money ASAP I wired {$770.00} to XXXX XXXX in

XXXX Arkansas on XXXX reference # XXXX through money Gram at Walmart. It

was sent from XXXX in XXXX Ga XXXX. I have all the Emails and Texts to me

and my daughter Thank you for your time and help

An individual called my XXXX year old stating he had won the XXXX prize and

asked him to send a certain amount of money to insure what he had won via a

money order. Him not knowing better had sent x amount of money to this

individual cleaning out personal accounts.
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PayPal Holdings, Inc. IN 46307 Consent not

provided

JPMorgan Chase & Co. CT 06511 Consent not

provided

MoneyGram NY 10030 Consent not

provided

The Western Union Company HI 96816 Older American N/A

MoneyGram GA 301XX Consent provided

MoneyGram AL 366XX Consent provided
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Web 02/08/2016 Closed with explanation Yes Yes

Web 02/26/2016 Closed with explanation Yes No

Web 02/23/2016 Closed with explanation Yes No

Phone 01/29/2016 Closed with explanation Yes No

Web 02/08/2016 Closed with explanation Yes No

Web 02/03/2016 Closed with explanation Yes No
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1776613

1806321

1798428

1763510

1778182

1765285
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02/12/2016 Money transfers Domestic (US) money transfer

02/12/2016 Money transfers Domestic (US) money transfer

02/12/2016 Money transfers Domestic (US) money transfer

02/03/2016 Money transfers International money transfer

03/03/2016 Money transfers International money transfer

02/27/2016 Money transfers International money transfer
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Fraud or scam

Other transaction issues

Other service issues

Other transaction issues

Fraud or scam

Money was not available when promised
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individual cleaning out personal accounts.

Jpay is an organization that processes EFT money transfers to inmates. They

have a captive audience in a cornered market, so they charge fees accordingly.

They charge 18 % per transaction, which is highly disproportionate to the cost of

processing the money transfer. These fees are charged to a disadvantaged

consumer group : families of inmates who are likely to be financially struggling to

get by. I feel it 's a predatory practice and it needs to be stopped. I 'm not even

sure who regulates JPay, but the money transfer section of the company needs to

be reviewed by the CFPB. JPAY has already been called out and regulated on for

predatory charges for phone calls -- upwards of {$14.00} for a 15 minute call. Now

the money transfer side needs work.

As a XXXX retiree form a XXXX D.C.-based international organization, I live about

six months of the year in XXXX. I have an HSBC XXXX Account i the XXXX and

XXXX in XXXX and I use a service called XXXX to transfer funds from the XXXX

to XXXX through Internet banking while I am in XXXX. I pay {$50.00} a month for

this privilege. HSBC links my XXXX accounts and the transfers are supposed to

be immediate.

After having done this without problem for 5 years ( the funds would exit my XXXX

account and be credited immediately to my XXXX account ), on XXXX XXXX,

2016 I tried to transfer {$1900.00} and the funds never got to XXXX. It took at east

20 calls to the HSBC XXXX call center and the XXXX call center. I spoke to at
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Company believes it acted appropriately as authorized by contract or law
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MoneyGram NJ 08857 N/A

MoneyGram NY 11776 N/A

JPay Inc. CO 803XX Consent provided

MoneyGram TX 77515 N/A

MoneyGram SC 29651 Consent not

provided

HSBC North America Holdings Inc. VA 223XX Older American Consent provided
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Phone 02/12/2016 Closed with explanation Yes No

Phone 02/12/2016 Closed with explanation Yes No

Web 02/23/2016 Closed with explanation Yes Yes

Phone 02/03/2016 Closed with monetary relief Yes No

Web 03/03/2016 Closed with explanation Yes No

Web 02/27/2016 Closed with explanation Yes No
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1785852

1786215

1786152

1771500

1813909

1807659
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least XXXX call center employees in the XXXX call center ( probably in the XXXX )

and XXXX employees in XXXX. I spent a total of at least 30 hours on the phone

trying to find out why my money got lost XXXX I explained that I needed the

money MOST URGENTLY to cover expenses in XXXX as a retiree. Nothing

swayed the call center staff into action.

Finally, after much begging, my problem was " escalated '' to a " technical team ''

and I was told I would get an answer in 48 hours ( which turned out to be 48

WORKING hours, or 6 days ). The reply I got from the XXXX HSBC XXXX team

was, quote : " We have no access to the XXXX systems, and therefore we are

unable to ascertain whether there was a transfer ''. The call center employee who

read me that incredible reply over the phone suggested sending an e-mail to the

XXXX XXXX XXXX in XXXX XXXX, if I wished to pursue the matter further.

I called the XXXX call center once again ( it was around XXXX XXXX by then )

and they discussed the matter with XXXX. They were able to determine that the

money had gone into a so-called " Transfer Suspense Account '' due to a technical

glitch on their side.

By then I was REALLY short of money in XXXX so I had to return to the XXXX to

access funds. Once XXXX, I continued to pursue my case and finally, XXXX of the

countless XXXX call center employees who I had discussed it with called me back

and promised I would get my {$1900.00} back in my XXXX account. Incidentally,

every time you call the HSBC XXXX center you have to answer a long list of

security questions to make sure you are the account holder. However, the

customer service people are not allowed to provide any information on

themselves. Thus, if " XXXX '', ( probably not his real name ) makes a promise like

this XXXX, and the next time you call " XXXX '' is not there, no one is held

accountable for his promise. In fact, they have no idea what you are talking about!

To make a long story short, I finally got the funds on Thursday, XXXX XXXX, in
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02/27/2016 Money transfers International money transfer

02/28/2016 Money transfers Domestic (US) money transfer

02/29/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Fraud or scam
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XXXX XXXX in my XXXX account. Of course, there was no interest added and of

course the exchange rate mas most unfavorable. Oh, and by the way, I wo n't be

able to use the money until I return to XXXX.

So let me state my complaint in the form of a series of questions : Why does

HSBC, a banking institution with operations all over the world, offer a XXXX

service that it is not able to deliver?

Why does HSBC offer a " XXXX '' service to its best clients and then does nothing

to satisfy their needs, even if they are pressing as in my case?

I heard that HSBC had to pay a hefty fine for laundering funds for XXXX recently.

Could it be that their XXXX XXXX XXXX in XXXX is too busy doing that type of

transaction to care about a meager {$1900.00} transferred by a lowly XXXX

expatriate who needs the money to live on?

I am aware that precisely due to money laundering concerns, moving funds

internationally has become much more difficult and expensive in recent years. But

remittances for legitimate purposes should not be made to pay the price..

we where trying to buy a dog, after agreeing on the dog to buy we transferred

them money as payment for the dog and shipping. after they received it they told

us that they needed more money for shipping, we told them no. ( they asked for

{$1400.00} ) after talking and came to no agreement we asked for a refund and

that we are no longer going to buy the dog, they told us that they can not refund us

the money cause they had already spent it. i have contacted money gram over

this, but do to language barriers it was hard to understand them, i be leave they

are making a report on this and going to email me about it, i will fallow up with

them more.

Page 4322 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 4323 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



MoneyGram IL 61443 Older American Consent not

provided

MoneyGram MO 656XX Consent provided

MoneyGram AL 36606 N/A
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Web 02/27/2016 Closed with explanation Yes No

Web 02/28/2016 Closed with explanation Yes No

Phone 03/01/2016 Closed with explanation Yes No
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1807373

1807824

1809451
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02/29/2016 Money transfers Domestic (US) money transfer

02/23/2016 Money transfers International money transfer

02/24/2016 Money transfers International money transfer

02/19/2016 Money transfers International money transfer

03/01/2016 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Money was not available when promised
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Posted Bedroom furniture on XXXX for {$1000.00} ( XXXX/XXXX/16 ). Was

contacted by XXXX XXXX XXXX. He said was on assignment on XXXX. Would

have assistant send money order for {$1000.00} to cover furniture + {$40.00} to

hold. Later notified that assistant made mistake sending XXXX {$980.00} money

orders ( MoneyGram XXXX and XXXX ) instead of XXXX for {$1000.00}. He asked

if I could send change of {$930.00}. I was suspicious, but when I took money

orders to XXXX XXXX branch ( XXXX/XXXX/16 ) in XXXX XXXX, NJ was told by

cashier ( XXXX ) that the money orders were " good '', " same as cash. '' I made

the mistake of believing the cashier. I sent a MoneyGram money order to XXXX

XXXX XXXX in the XXXX ( MoneyGram Reference XXXX, XXXX/XXXX/16 ). On

XXXX/XXXX/16 XXXX XXXX returned both deposited money orders as " fictitious.

'' I went to XXXX XXXX and eventually was told there was nothing they could do (

XXXX/XXXX/16 ). I contacted MoneyGram and eventually was told there was

nothing they could do ( XXXX/XXXX/16 ). MoneyGram case XXXX. XXXX told me

I should contact the local police. I filed a police report with the XXXX XXXX police (

XXXX/XXXX/16 ).

I sent a Western Union money order to my banker at XXXX XXXX XXXX Att :

XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX XXXX Website XXXX

Tel:XXXX Sent on XXXX/XXXX/16 MTCN # XXXX.

Western Union comfimed it was pick up from the Money Shop at at XXXX XXXX

XXXX XXXX XXXX At XXXX/XXXX/16!! I attched a document from the XXXX

XXXX that they do not have a location at that address and does not know about
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MoneyGram GA 30177 N/A

MoneyGram MI 48326 Servicemember N/A

MoneyGram FL 34293 N/A

MoneyGram NJ 078XX Older American Consent provided

The Western Union Company GA 300XX Older American Consent provided
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Phone 03/01/2016 Closed with explanation Yes No

Phone 02/24/2016 Closed with explanation Yes No

Phone 02/25/2016 Closed with explanation Yes No

Web 02/19/2016 Closed with explanation Yes No

Web 03/01/2016 Closed with explanation Yes No
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1808637

1800836

1799447

1795300

1811270
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03/04/2016 Money transfers Domestic (US) money transfer

02/19/2016 Money transfers International money transfer

03/05/2016 Money transfers Domestic (US) money transfer

03/05/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Incorrect/missing disclosures or info

Other service issues

Fraud or scam
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any such money order!!!

Western Union told me they would refund in 7-9 days, it 's been to longer than they

said and I have heard anything from them. I have had to resend the amount this

week in order to get my business completed!!! Please help me get my {$880.00}

returned to me.

Thanks For All Your Help!!!

XXXX XXXX XXXXXXXXXXXX - XXXX

I accidentally had PayPal draw funds from the wrong source to pay for XXXX

separate transactions. When I realized the mistake, I promptly called PayPal to

change the funding source and ensure PayPal would receive the funds they

fronted to pay the sellers. I was informed that it was impossible to change the

funding source and that they would be trying to receive funds from an overdrawn

account in three days no matter what. It is unacceptable that PayPal will not allow

me to prevent further overdraft of my checking account and ensure their swift

repayment from an alternate source.

I use PayPal to send virtual currency to friends and family, as well as purchase

items from internet shopping sites. But last year PayPal limited my account for

some violation of the Terms of Service that I was unaware of and immediately

placed my money on hold ( About {$400.00} ) I have sent several nice emails to

them to possibly request the early release of my funds but they do n't respond. I

have also called and am almost immediately " transferred '' but every time the

connection gets lost during that transfer process. So a friend advised me to file a

complaint through this website about PayPal holding onto my money for no

reason.
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PayPal Holdings, Inc. DC 200XX Consent provided

The Western Union Company FL 33134 Consent not

provided

PayPal Holdings, Inc. NC 283XX Consent provided

MoneyGram CA 95203 Consent not
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Web 03/04/2016 Closed with explanation Yes No

Web 02/19/2016 Closed with explanation Yes No

Web 03/05/2016 Closed with non-monetary relief Yes No

Web 03/05/2016 Closed with explanation Yes Yes
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1818762

1795624

1817562

1818025
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02/21/2016 Money transfers Domestic (US) money transfer

03/20/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Money was not available when promised
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I sent {$1600.00} to an individual in ohio. I was required to provide a girst and last

name of the recipient so they could be identified. The recipient went to a walmart

store to pick the money transfered up and was informed there was hold on the

money sent. I was forced to call customer service to have the hold released. I

have called three different times and have been placed on hold for over an hour

each time. Now the person who has been trying to recieve the money has been

waiting for over three hours. The cash money that i gave to moneygram is held up

and can not be released. Why is there a hold on cash money?

I been having issues when using MoneyGram. When the money is transferred it is

never available to the receiver, even after getting a confirmation transfer reference

number. I sent money to this person several times before and have not been so

upset with the agent service that MoneyGram provides. These people are not

aware why and rude. I sent a transfer on XXXX/XXXX/2016 at a Walmart site and

it was a10 minute request and was told that the person can get the money with the

reference number and their ID. What a surprise they called and said it was not

available. I was told " under review '' by the MoneyGram agent then transfer to

someone who could not speak English well. So I asked him to slow down, then he

hung up on me, very RUDE.

The agent at the Walmart site when the receiver was also experience the same

issue with the MoneyGram reps since I asked my friend. He indicated that the

Walmart agent was not please, it took over 30 minutes, which is horrible service.

Therefore I sent an feedback for someone to contact me within the US. However,

they had a person not in the US called. She could not explain why the money was

not available and then had the nerve to said " because the person name was

similar to someone else ''. This I find to be a false since I sent money to the person

several times and never had this issue. This type of information can be consider
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provided

MoneyGram VA 236XX Consent provided

MoneyGram LA 704XX Consent provided
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Web 02/21/2016 Closed with explanation Yes No

Web 03/20/2016 Closed with explanation Yes Yes
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1796695

1840687
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03/02/2016 Money transfers Domestic (US) money transfer

03/02/2016 Money transfers Domestic (US) money transfer

03/02/2016 Money transfers Domestic (US) money transfer

03/02/2016 Money transfers International money transfer
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Wrong amount charged or received

Fraud or scam

Other service issues

Money was not available when promised
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damaging to my character and the receiver. Therefore, I need corporate with the

US to contact me on this matter!!!

I sold a couch for {$190.00} and received payment for said couch on XXXX XXXX,

2015 via PayPal. When I tried to submit the payment to my checking account

PayPal locked my account and on XXXX XXXX, 2015 they stole {$83.00} from me.

They say that it is " deducted funds from your PayPal account to resolve your

negative balance account. '' When I called to ask about the negative balance

account, they said it was in reference to a chargeback for a transaction that

occurred roughly 10 years ago with a PayPal account connected to a XXXX email

account I lost access to nearly a decade ago. They did not provide any details

regarding the transaction. Regardless, this is far beyond the 4 yrs. statute of

limitations in California for collection of debt on account per Civ. Proc. 337. I

received no notice about this until I called in in 2015 after they took my money.

I can confirm that Western Union ( WU ) is a very incompetent institution. I sent

money to my father who is XXXX years old XXXX. He could not pickup the money

after making 3 trips to the bank. The bank XXXX also could not release the money

stating that they did not have the MTCN number. I am dealing with not XXXX but

XXXX incompetent institutions. I called Western Union and their excuse is that my

father 's name is similar to the person who can not use WU. What a stupid excuse!

No one took the initiative to check the record of the history. Very little money for

my father 's birthday and they made a big deal to take away my precious time to

solve their problems because they are incompetent. A lot of people have the same

names, especially the country I came from, that 's normal in XXXX. But not to
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PayPal Holdings, Inc. CA 947XX Consent provided

MoneyGram PA 18109 Consent not

provided

PayPal Holdings, Inc. DC 20011 Consent not

provided

The Western Union Company NY 111XX Consent provided
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Web 03/02/2016 Closed with monetary relief Yes No

Web 03/02/2016 Closed with explanation Yes Yes

Web 03/02/2016 Closed with non-monetary relief Yes No

Web 03/02/2016 Closed with explanation Yes Yes
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1813237

1812925

1813542

1812967

Page 4354 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



03/11/2016 Money transfers International money transfer

04/05/2016 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Fraud or scam
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release the money to an XXXX years old man who they know better to try and

assist him, is absurd! I can not believe that between the bank and Western Union,

no one could use the brain to go an extra mile to solve the problem. I 'm here in

NY and solved the problem for these XXXX incompetent institutions. First WU sent

a confirmation email saying my father can pickup the money ( strike one! ). Once

you confirm with anybody, it means " a go '' yes? If WU could not release the

money, they should have sent a very specific email stating they need a copy of my

father 's ID for their future record so they will not release the money to a wrong

person, so we all can solve the issue before my father 's trip to the bank, not after.

This should have been stated clearly! Then my father took not 1 but more than a

trip to the bank, 3 days in a row ( strike two! ). They still could n't figure out how to

solve the issue. Then they got me involved ( strike three! ). With a high-tech going

around, I asked my sister ( who lives in the XXXX country ) to take a photo of my

father 's ID and send it to me. Between my sister and myself, we solved the

problem and we always do. I then sent the email to WU staff member and request

with a firm instruction to release the money immediately. This should have been

done by the company, not an individual person. Like I said they should have sent a

very specific email ( not a confirmation email ) prior to my father 's trip to the bank.

So OK, security check, I get it. But not to communicate with me is a wrong strategy

; I am the sender. This is enough to confirm that WU is very incompetent and a

bank can be even more incompetent dealing with them. Put two and two together,

we got XXXX! No wonder the banks are failing! I 'm not surprised. The people who

work at these XXXX large institutions take no initiatives to assist a customer. Lack

of training? Maybe. This should be the next XXXX case study.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Wells Fargo & Company NJ 07302 N/A

MoneyGram OK 74129 Older American Other
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Referral 03/15/2016 Closed with explanation Yes No

Web 04/05/2016 Closed with explanation Yes No
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1828649

1865124
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03/11/2016 Money transfers International money transfer

03/21/2016 Money transfers International money transfer

03/30/2016 Money transfers International money transfer

03/22/2016 Money transfers Domestic (US) money transfer

03/28/2016 Money transfers International money transfer

03/12/2016 Money transfers Domestic (US) money transfer

03/31/2016 Money transfers International money transfer

03/09/2016 Money transfers International money transfer

03/14/2016 Money transfers Domestic (US) money transfer

03/22/2016 Money transfers Domestic (US) money transfer

03/09/2016 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues

Other transaction issues

Other service issues

Other transaction issues

Other transaction issues
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I send XXXX dollars to XXXX to my brother-in-law in his bank account ( XXXX

XXXX ) on XXXX/XXXX/2016 but money is still not deposited into account.

It appears that PayPal has locked or closed my account but the unbelievable part

is I believe I still have a positive balance in the account, there has been zero

notification ... I feel this was intentional because perhaps they are very

unprofessional and are upset I 've filed disputes against them ... I 'm not positive

there is money in the account because I tried to do a refund but ca n't log in and

have n't received any further notifications. It would be very very bad however if

they are locking people 's accounts and holding money and then just expect

consumers to have to call and work things out or whatever they may expect. What

it is, it would be wrong!

On Sunday, XXXX XXXX, XXXX, I completed an international money transfer to

my niece 's bank account in XXXX, XXXX through Western Union 's online

website. I followed the instructions and paid for the money transfer through my

bank using Wu Pay. Today, XXXX XXXX, I received a call from Western Union
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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PayPal Holdings, Inc. WV 26003 Consent not

provided

DolEx Dollar Express TX 78242 N/A

Ria Financial NJ 088XX Consent provided

MoneyGram MI 48234 N/A

JPMorgan Chase & Co. CA 95363 N/A

PayPal Holdings, Inc. FL 336XX Consent provided

Wells Fargo & Company NY 10507 N/A

The Western Union Company FL 34997 N/A

MoneyGram NY 10710 N/A

PayPal Holdings, Inc. AZ 85251 Consent not

provided

The Western Union Company NJ 071XX Consent provided
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Web 03/11/2016 Closed with explanation Yes No

Phone 03/21/2016 Closed with explanation Yes No

Web 03/30/2016 Closed with explanation Yes No

Phone 03/22/2016 Closed with explanation Yes No

Referral 03/31/2016 Closed with explanation Yes Yes

Web 03/12/2016 Closed with explanation Yes Yes

Phone 04/01/2016 Closed with explanation Yes No

Phone 03/09/2016 Closed with explanation Yes No

Postal mail 03/16/2016 Closed with explanation Yes No

Web 03/22/2016 Closed with explanation Yes No

Web 03/09/2016 Closed with explanation Yes No
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1828428

1841600

1857491

1845024

1852593

1829543

1859229

1821679

1832047

1844947

1824948
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03/23/2016 Money transfers Domestic (US) money transfer

03/17/2016 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Wrong amount charged or received
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bank using Wu Pay. Today, XXXX XXXX, I received a call from Western Union

who needed to verify the transaction. I answered their questions, even though I

questioned the need for them. When the Western Union representative asked for

my date of birth, I refused to give her that information, since I fail to see what

relevance this has to the transaction. She said in that case, she would cancel the

transaction. I asked to speak to the supervisor. XXXX, the supervisor, said the

company was authorized by law to ask these questions. I called Western Union at

XXXX and XXXX ( XXXX ) gave me pretty much the same information - that

Western Union was entitled to ask these questions and he confirmed that the

transaction was indeed cancelled. This is a legitimate transaction and I have used

Western Union several times before without any problem. My identity should not

have been in question, since Western Union contacted me by email several times

over the years dating back to XXXX and I have used Wu Pay before as well. I am

lodging this complaint because it seems to me that the consumer has no

protection or rights - answer the questions, relevant or not - or be penalized.

I used Paypal to request payment using XXXX new features, the " request money

feature '' and the " invoice feature '' on XXXX XXXX, 2016.

Neither I nor the payer were notified of the fees being charged. Paypal alleges that

disclosing fees in the FAQ section and Terms and Conditions was adequate, and

they could represent the transaction in a way that neither user would pay fees.

PayPal Credit problems : My dispute lies in a purchase made on Ebay on XXXX

XXXX, XXXX for {$43.00}.

This was paid on XXXX XXXX, using my XXXX XXXX card, and I have this

confirmed from both Ebay ( ref number XXXX ) and my XXXX XXXX statement.

However PayPal Credit claims that on XXXX XXXX, they paid a bill for {$42.00}

and then did not send any form of statement until XXXX XXXX at which point
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PayPal Holdings, Inc. CA 941XX Consent provided

PayPal Holdings, Inc. FL 326XX Consent provided
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Web 03/23/2016 Closed with explanation Yes No

Web 03/17/2016 Closed with monetary relief Yes No

Page 4374 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1844288

1837881
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03/31/2016 Money transfers International money transfer

04/01/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues
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multiple billing cycles had passed and interest and late charges were applied.

I checked with the vendor and he never received two payments, ONLY my credit

card payment.

Since I had no idea there was any involvement with PayPal credit until

XX/XX/XXXX, I began at that point trying to call and clear the matter up. Finally on

XXXX XXXX, XXXX ; I paid {$46.00}, NOT because it was a legitimate charge, but

simply to end the matter. Their representative told me my account was now

cleared and closed. At no time ( during over 3 hours on the phone with PayPal

Credit ) did they assign me a dispute number or make any attempt to clarify ther

billing error. However, after my last call I was assured that my payment of {$46.00}

( which was paid only to put a halt to the continuing bills and failure to respond by

PayPal Credit ) would cover all costs and no further statements or charges would

be assessed.

Now I have received another statement claiming I still owe {$100.00}.

As a favor to a friend, I setup a Chase Quick Pay account linked to my credit union

checking account. This person 's relatives would send money through Chase

Quick Pay where I would get an email to login and to accept this money. I would

do so and after 1-2 days, the money would show up in my checking account. I

would then proceed to withdraw that money for the person it was intended for. The

last transfer for {$170.00} was deposited to my checking account on XX/XX/2016. I

noticed today however, that the money was reversed by Chase and taking from

my account on XX/XX/2016. I would assume that once the money was transferred

and deposited, that the other party could not cancel the payment. Further, I would

assume that once Chase makes the transfer, the money being transferred has

been verified and is available. I do not understand how Chase can come back a

week later and remove that money from my checking account without me agreeing
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MoneyGram TX 782XX Older American Other

JPMorgan Chase & Co. CA 921XX Consent provided
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Web 03/31/2016 Closed with explanation Yes No

Web 04/01/2016 Closed with explanation Yes Yes
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1858463

1859017
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03/23/2016 Money transfers International money transfer

03/29/2016 Money transfers Domestic (US) money transfer

04/11/2016 Money transfers International money transfer

04/11/2016 Money transfers Domestic (US) money transfer

04/06/2016 Money transfers Domestic (US) money transfer

04/07/2016 Money transfers International money transfer

04/07/2016 Money transfers International money transfer

03/30/2016 Money transfers International money transfer
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Other service issues

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Other service issues

Other transaction issues

Other transaction issues
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to it. Also, if that money was not available, why is Chase even making the transfer

to begin with. I feel I was scammed both by the person making the transfer and

Chase.

On XXXX/XXXX/2016, I submitted XXXX transactions on MoneyGram

International site. XXXX of them succeeded, yet there was network connectivity

issues between MoneyGram and my bank via through me. Due to the first

transaction, it became an error, yet my bank still saw the hold amount against my

account as authorized transaction. XXXX one was canceled in my choice due to

the first error. The XXXX transaction, I choose to post ACH money transfer

through my routing and checking account, and that too was successful attempt,

and due to the present errors I found after the fact of calling MoneyGram, I

canceled the third transaction. On XXXX/XXXX/2016, I see a debited amount

charged on my account of {$99.00} against me, and now caused overdraft charges

to other amounts I posted besides this charge, that I did cancel was posted by

XXXX XXXX and paid MoneyGram, yet they insisted and denied that they did not

Page 4385 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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The Western Union Company NY 10456 N/A

Bank of America TX 78148 Servicemember Consent not

provided

PayPal Holdings, Inc. VA 22304 Consent not

provided

MoneyGram GA 30052 Older American,

Servicemember

N/A

MoneyGram MI 49022 Consent not

provided

The Western Union Company PA 18428 Older American N/A

The Western Union Company NY 11691 Servicemember N/A

MoneyGram NH 031XX Consent provided
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Phone 03/23/2016 Closed with explanation Yes No

Web 03/29/2016 Closed with explanation Yes No

Web 04/11/2016 Closed with monetary relief Yes No

Phone 04/11/2016 Closed with explanation Yes Yes

Web 04/06/2016 Closed with explanation Yes No

Phone 04/07/2016 Closed with explanation Yes No

Phone 04/07/2016 Closed with explanation Yes No

Web 03/30/2016 Closed with explanation Yes No
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1846306

1853885

1874743

1874742

1868087

1868849

1869566

1855606

Page 4389 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



04/07/2016 Money transfers Domestic (US) money transfer

04/03/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Wrong amount charged or received
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receive any monies from due to it 's cancellation. I have documents to suffice and

prove this is the later and is contrary and untrue, and was still charged and my

bank institution still accepted the payment and debited other fees due to my in the

negative balances.

Still have n't received XXXX refunds to my debit card for {$5000.00} each back in

XXXX 2015 my bank XXXX says they never received them after I contacted

PayPal to get the tracking numbers and gave it to them they still could n't find

them. I would like a cashiers check or official checked mailed to me to the address

on file immediately or I 'm going to sue this company for XXXX in punitive

damages and emotional distress!

On XXXX XXXX I went online and made a payment to my Paypal Extras

Mastercard in the amount of {$490.00} using my checking account debit card as

the payment source. I later learned while reviewing my checking account

statement that the amount posted to my account for this transaction was

{$600.00}. I researched the transaction and discovered that what Paypal did is

modify my payment amount without my knowledge or consent. My Paypal account

( not really related to the Paypal Credit Card which is owned and managed by

XXXX XXXX ) had a negative balance of {$110.00}. To bring this out of negative

status Paypal added this balance to the payment amount I selected and charged

the new amount instead of the amount I chose. I notified my bank and wrote a

letter to the Attorney General Office of NYS who then forwarded my complaint to

Paypal for a response. Paypal indicated in their response that the Paypal User

Agreement granted them prior authorization to make this change and so they were

acting within their rights. After reviewing the User Agreement and response from

Paypal this is absolutely not the case. Paypal acting solely upon their own

discretion posted a charge to my bank account that was greater than the amount I

permitted. I 'm hoping the Bureau of Consumer Financial Protection can help me
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PayPal Holdings, Inc. LA 712XX Consent provided

PayPal Holdings, Inc. NY 143XX Consent provided
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Web 04/07/2016 Closed with explanation Yes Yes

Web 04/03/2016 Closed with explanation Yes Yes
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1869048

1861720
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06/03/2013 Money transfers International money transfer

05/03/2016 Money transfers International money transfer
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Fraud or scam

Other transaction issues
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bring justice and stop Paypal 's illegal billing practice from happening to other

users.

I made a purchase through Paypal invoice for a tangible goods. According to the

buyer agreement I signed with Paypal I am to be protected in the event the item is

not received. I sent {$600.00} to a person in another country and was to receive

goods in exchange. The seller provided tracking information for the item being

shipped which shows the item never made it to XXXX, let alone delivered to my

address. The seller also confirmed that the shipping courier ( XXXX )

acknowledged that the item was lost. The seller paid for insurance to be covered

in the case of loss or damage and has subsequently filed a claim with XXXX for an

ammount equal to the {$600.00} purchase price. As a buyer through Paypal, who

's user agreement states I am protected in the case of non-receipt, I filed a dispute

to get my money returned ( {$600.00} ). After investigation the dispute was

eventually closed in favor of the seller citing " proof of delivery '' was provided by

the seller, therefore allowing the seller to keep the {$600.00}, and the insurance

claim refund, all the while I am without the agreed upon goods - Clearly going

against the rules of buyer protection as explained by paypal ( item not received ). I

called paypal after learning of the dispute result only to be told that international

law can supersede the paypal buyer agreement because international seller

agreements vary country to country, something that is not explained in the user

agreement I had signed with paypal. It boldly states " Protection for Buyers- Types

of Problems Covered. PayPal Purchase Protection ( also known as PayPal Buyer

Protection ) helps you if you encounter either of these problems : You did not

receive the item you paid for with PayPal - " Item Not Received '' ( INR ) ''. Why

they decided to side with the seller is beyond me and goes against the agreed

upon signed user agreement, which includes quoted buyer protection. Now, I am
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The Western Union Company N/A

PayPal Holdings, Inc. WA 992XX Consent provided
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Web 06/03/2013 Closed with explanation Yes No

Web 05/03/2016 Closed with non-monetary relief Yes Yes
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422392

1908627
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04/17/2016 Money transfers Domestic (US) money transfer

06/08/2016 Money transfers Domestic (US) money transfer

05/26/2016 Money transfers Domestic (US) money transfer

05/23/2013 Money transfers International money transfer

05/23/2013 Money transfers International money transfer

06/11/2013 Money transfers Domestic (US) money transfer

06/11/2013 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
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Other transaction issues

Other transaction issues

Other transaction issues

Fraud or scam

Money was not available when promised

Other transaction issues

Other transaction issues
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Money Transfer Complaints
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without {$600.00}, without the purchased goods, without any recourse to reclaim

lost funds and the seller keeps the {$600.00} and collects {$600.00} from the

XXXX insurance claim. The trust I placed with paypal has been abused and has

cost me to loose a subsequent amount of money that should have been protected

per our agreement. Currently the dispute is in the appeal process but I was

assured that the decision will not change and I will not be reimbursed for the lost

{$600.00}.

Paypal is a site that allows consumers to send and receive money. Paypal also

allows consumers to purchase items among consumers and hold funds in their

systems for days before consumers can use the funds. I accepted a payment from

a consumer on XXXX/XXXX/16 in the amount of {$210.00} and paypal released

the funds to me on XXXX/XXXX/16. On XXXX/XXXX/16 paypal took the funds I

had available and now they are being held pending an investigation, making my

account go into a negative state. Ive also tried to delete my banking information off

of paypal 's site as I wish to longer do business with them. They will not let me

close the account which has my personal information nor remove my banking info.

Paypal is a financial bully and sometimes charge your cards and withdraw money

out of your account without confirming with with consumer first. And finally paypal

does n't have a system what readily lets consumers know their prices and fees.
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PayPal Holdings, Inc. ND 588XX Consent provided

PayPal Holdings, Inc. NM 88201 N/A

BNY Mellon TX 77019 N/A

MoneyGram FL 33147 N/A

Citibank TX 77069 N/A

Bank of America CO 80487 Older American N/A

State Employee's Credit Union NC 27603 Older American N/A
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Web 04/17/2016 Closed with explanation Yes Yes

Phone 06/10/2016 Closed with explanation Yes Yes

Referral 06/01/2016 Closed with explanation Yes Yes

Web 05/31/2013 Closed with explanation Yes No

Web 05/29/2013 Closed with explanation Yes No

Web 06/11/2013 Closed with monetary relief Yes No

Web 06/12/2013 Closed Yes No

Page 4409 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1883394

1959326

1942707

415287

415445

429739

429842
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06/03/2013 Money transfers Domestic (US) money transfer

05/07/2013 Money transfers Domestic (US) money transfer

06/04/2013 Money transfers International money transfer

06/13/2013 Money transfers Domestic (US) money transfer

06/04/2013 Money transfers Domestic (US) money transfer

06/28/2013 Money transfers Domestic (US) money transfer

06/28/2013 Money transfers Domestic (US) money transfer

07/09/2013 Money transfers International money transfer

06/29/2013 Money transfers Domestic (US) money transfer

07/10/2013 Money transfers International money transfer

07/15/2013 Money transfers Domestic (US) money transfer

07/16/2013 Money transfers Domestic (US) money transfer

05/08/2013 Money transfers Domestic (US) money transfer

06/14/2013 Money transfers International money transfer

06/21/2013 Money transfers International money transfer

06/21/2013 Money transfers International money transfer

06/15/2013 Money transfers International money transfer

06/16/2013 Money transfers International money transfer

07/02/2013 Money transfers International money transfer

07/11/2013 Money transfers Domestic (US) money transfer

07/12/2013 Money transfers Domestic (US) money transfer

07/18/2013 Money transfers International money transfer

Page 4411 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Other service issues

Other transaction issues

Other transaction issues

Fraud or scam

Money was not available when promised

Other transaction issues

Fraud or scam

Money was not available when promised

Money was not available when promised

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Other transaction issues
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U.S. Bancorp MN 55411 N/A

Citizens Financial Group, Inc. MA 01776 N/A

The Western Union Company MN 55379 N/A

The Western Union Company MD 21236 N/A

Citibank TX 78250 N/A

PayPal Holdings, Inc. TX 75019 N/A

The Western Union Company FL 32640 Servicemember N/A

Sonali Exchange Co. Inc NY 11373 N/A

MoneyGram NJ 08527 N/A

Bank of America CT 91303 N/A

The Western Union Company NY 10013 N/A

The Western Union Company AZ 85719 N/A

The Western Union Company IL 60123 Older American N/A

The Western Union Company TX 79714 N/A

U.S. Bancorp CA 95825 Older American N/A

MoneyGram VA 22079 N/A

Wells Fargo & Company WA 98106 N/A

The Western Union Company TX 78645 N/A

The Western Union Company TX 75070 N/A

MoneyGram LA 70454 N/A

MoneyGram MI 48316 Older American N/A

MoneyGram DC 20020 N/A

Page 4415 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Phone 06/05/2013 Closed with monetary relief Yes No

Web 05/07/2013 Closed with explanation Yes No

Web 06/04/2013 Closed with explanation Yes No

Web 06/17/2013 Closed with explanation Yes No

Phone 06/05/2013 Closed with monetary relief Yes No

Web 06/28/2013 Closed with non-monetary relief Yes No

Phone 07/01/2013 Closed with explanation Yes No

Phone 08/07/2013 Closed with explanation No No

Web 06/28/2013 Closed with explanation Yes No

Referral 07/15/2013 Closed with explanation Yes Yes

Web 07/15/2013 Closed with explanation Yes No

Web 07/16/2013 Closed with explanation Yes No

Web 05/08/2013 Closed with explanation Yes No

Phone 06/17/2013 Closed with explanation Yes No

Phone 07/08/2013 Closed with monetary relief Yes No

Phone 06/25/2013 Closed with monetary relief Yes No

Fax 06/25/2013 Closed with explanation Yes No

Web 06/19/2013 Closed with explanation Yes No

Web 07/02/2013 Closed with explanation Yes No

Web 07/11/2013 Closed with explanation Yes No

Web 07/12/2013 Closed with explanation Yes No

Web 07/18/2013 Closed with monetary relief Yes No
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423477

400418

423783

431502

424157

445512

445723

452501

446337

453720

458185

474879

402147

432206

439666

439786

431341

433759

448120

455165

480434

460385
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07/18/2013 Money transfers Domestic (US) money transfer

05/13/2013 Money transfers Domestic (US) money transfer

06/17/2013 Money transfers International money transfer

06/07/2013 Money transfers Domestic (US) money transfer

06/25/2013 Money transfers International money transfer

06/08/2013 Money transfers Domestic (US) money transfer

06/09/2013 Money transfers International money transfer

07/08/2013 Money transfers International money transfer

07/15/2013 Money transfers Domestic (US) money transfer

07/19/2013 Money transfers International money transfer

04/15/2016 Money transfers Domestic (US) money transfer

04/12/2016 Money transfers International money transfer

04/15/2016 Money transfers International money transfer

04/20/2016 Money transfers Domestic (US) money transfer

04/21/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Money was not available when promised

Money was not available when promised

Other transaction issues

Money was not available when promised

Incorrect/missing disclosures or info

Fraud or scam

Fraud or scam

Wrong amount charged or received

Other transaction issues

Money was not available when promised

Fraud or scam

Other service issues

Fraud or scam
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I used Ebay to buy an item. I never received and email seller. Item never shipped

per XXXX. I called them to confirm. Seller stated item came back to him damaged

but never wrote me. By the time I wrote him I had to buy item locally. I submitted a

complaint via their site weeks ago to PayPal. I called after some time passed and

was told I would be refunded on XXXX. Never happened. I tried calling twice - both

XXXX and XXXX - and sat listening to a recording looop over and over telling me

to go to their site for " claims '' The Claims portion of the site tells you NO INFO.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 4421 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Wells Fargo & Company WI 53534 N/A

TD Bank US Holding Company NJ 07701 N/A

The Western Union Company NY 11691 N/A

The Western Union Company MI 49093 N/A

The Western Union Company VA 22204 N/A

Wells Fargo & Company PA 18231 N/A

Wells Fargo & Company NY 11105 N/A

The Western Union Company CA 92625 Older American N/A

The Western Union Company GA 31750 N/A

Associated Bank WI 54545 N/A

JPMorgan Chase & Co. KY 40205 Consent not

provided

MoneyGram VA 22193 Older American N/A

Wells Fargo & Company CA 921XX Older American Other

PayPal Holdings, Inc. CA 93536 N/A

PayPal Holdings, Inc. RI 028XX Consent provided
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Web 07/18/2013 Closed with explanation Yes No

Fax 06/03/2013 Closed with explanation Yes Yes

Web 06/17/2013 Closed with explanation Yes No

Postal mail 06/16/2014 Closed with explanation Yes No

Phone 06/26/2013 Closed with explanation Yes No

Web 06/08/2013 Closed with explanation Yes No

Web 06/08/2013 Closed with explanation Yes No

Web 07/08/2013 Closed with explanation Yes No

Web 07/18/2013 Closed with explanation Yes Yes

Web 07/24/2013 Closed with explanation Yes Yes

Web 04/15/2016 Closed with explanation Yes No

Phone 04/12/2016 Closed with explanation Yes No

Web 04/18/2016 Closed with explanation Yes No

Referral 04/22/2016 Closed with non-monetary relief Yes No

Web 04/21/2016 Closed with monetary relief Yes No
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461076

405197

434602

441148

441131

426888

426955

451036

457187

462104

1881491

1874915

1879660

1888606

1891236

Page 4424 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



04/19/2016 Money transfers Domestic (US) money transfer
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Incorrect/missing disclosures or info
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to go to their site for " claims '' The Claims portion of the site tells you NO INFO.

the text is tiny and is basically a run around. PayPal states " they have your back ''

and seem not too. All they have to do is call XXXX or track the ship # the shipper

gave. It NEVER LEFT the building. It never was returned " damaged ''. My money

is in limbo for over a month.

Thank you, XXXX Transaction Details XXXX XXXX Payment Sent ( Unique

Transaction ID # XXXX ) Shopping Cart Contents Qty Item Options Price XXXX

XXXX XXXX XXXX XXXX XXXX '' XXXX XXXX '' With XXXX ( Price Is For Pair )

Item # XXXX {$15.00} XXXX Amount {$15.00} XXXX Order Description : Shopping

Cart Item Total : {$15.00} XXXX Sales Tax : Shipping : {$6.00} XXXX Seller

discount or charges : {$0.00} USD Total amount : - {$22.00} XXXX Fee amount :

{$0.00} XXXX Net amount : - {$22.00} XXXX Date : XXXX XXXX, 2016 Time :

XXXX XXXX Status : Completed Shipping Address : I took this out for complaint

transfer to CFPB!

United States Confirmed Help Payment To : XXXX XXXX XXXX The recipient of

this payment is Verified ) Seller 's ID : phin-rich Seller 's Email : XXXXXXXXXXXX

XXXX Type : PayPal Funds Funding Source : {$22.00} XXXX - PayPal Account

Tracking Number : XXXX Help Carrier : XXXX Order Status : Shipped ( XXXX

XXXX, 2016 )

PayPal changed my old PayPal account to a Bill Me Later Account without my

knowledge. I ordered something back in XXXX and the merchant only used

PayPal. I 've used PayPal in the past without any problems, but this time I found

myself in a situation I 've never encountered. I have always paid by paper

statement with pay pal and never had a problem. I realized on XXXX XXXX that I

had not received a paper statement in two months from PayPal. I do n't use online

billing services becasue we had our identity stolen back in 2014 and it created a
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PayPal Holdings, Inc. NC 272XX Consent provided
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Web 04/19/2016 Closed with monetary relief Yes No
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1886797
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04/14/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised
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problem with the IRS and we are still getting bills from XXXX company for things

we have never ordered. I also do n't check balances on the Pay Pal website

because they 've changed their website so much, I ca n't find anything I am

looking for. It took me forever to locate their mailing address in XXXX GA where I

always have mailed my payments to. I did n't realize that PayPal had quit mailing

me paper statements until I made another purchase from a vendor who uses

PayPal and that purchase automatically transferred me to my PayPal account.

That 's when I notice PayPal had charged me with fees and interest on the XXXX

purchase and I had n't paid the XXXX balance because I never received a

statement in the mail. If I do n't get a statement in the mail, I wo n't remember to

pay anybody. I pay everything by mail-power bills, doctor bills, XXXX XXXX XXXX

bills, etc. I also noticed that PayPal has not been using my primary email account

to send me notifications. If I had gotten an email from them in XXXX, I would have

know then there was a problem. I also noticed that my traditional Pay Pal account

had been changed to Pay Pal credit Bill Me Later. This is a misnomer if they are

not sending you a bill later.

i bought a XXXX on XXXX i wired XXXX to XXXX XXXX IN XXXX I TOLD HIM I

WOULD PAY THE OTHER XXXX IN PERSON I WIRED THE MONEY THAT

AFTERNOON AND LEFT TO XXXX AT XXXX THAT MORNING. XXXX CALL ME

AT XXXX WHEN I WAS ALMOST THERE TO THE ADDRESS WITH THE

TRUCK DRIVER AND SAID HE HAD TO GO TO XXXX ON ANOTHER MATTER

SO XXXX COULDNT BE THERE SO I CALL MY BANK TO STOP TRANSFER

UNDER A FRAUD AND CALLED THE XXXX STATE POLICE TO HOLD

ACCOUNT MAX FROM THE XXXX STATE POLICE SEIZED THE

TRANSACTION AND XXXX SAID THEY NEVER GOT TO YOUR MONEY AT

BANK OF AMERICA AND THAT THE MONEY WENT TO XXXX BANK OF

AMERICA SO THROUGH ALL THE FORMS XXXX XXXX XXXX XXXX FILED
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Bank of America PA 178XX Consent provided

Page 4436 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 04/15/2016 Closed with explanation Yes No
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1880482
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04/18/2016 Money transfers International money transfer

04/20/2016 Money transfers International money transfer

04/12/2016 Money transfers Domestic (US) money transfer

04/08/2013 Money transfers Domestic (US) money transfer

04/10/2013 Money transfers International money transfer

04/10/2013 Money transfers International money transfer

04/04/2013 Money transfers International money transfer

04/15/2013 Money transfers International money transfer

04/04/2013 Money transfers International money transfer

04/15/2013 Money transfers Domestic (US) money transfer

04/19/2013 Money transfers Domestic (US) money transfer

04/07/2013 Money transfers Domestic (US) money transfer

04/16/2013 Money transfers International money transfer

04/20/2013 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Other transaction issues

Money was not available when promised

Other transaction issues

Wrong amount charged or received

Other transaction issues

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Other transaction issues

Other transaction issues
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WITH BANK OF AMERICA IN HOLD HARMLESS I WAS TOLD I WOULD HAVE

MY MONEY XX/XX/2016 AS OF NOW STILL NO MONEY AND THERE STILL

NOT DONE.

Moneygram refused to release emergency funds for medications that I had

transferred to my daughter until after I had ruined a dinner engagement, been

disconnected after almost 15 minutes on hold on the first phone call, been placed

on hold for over 20 minutes after being transferred to another department during

the second call., and treated like I did n't know my own daughter. My daughter also

wound up waiting about 2 hours in the store parking lot for us to clear up the issue.

Their treatment was offensive and bordered on harassment.
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The Western Union Company TN 37206 N/A

The Western Union Company AZ 85048 Consent not

provided

MoneyGram ME 040XX Older American Consent provided

Bank of America IL 60201 Older American N/A

Citibank CA 92078 Servicemember N/A

Capital One NY 10163 N/A

MoneyGram FL 33076 N/A

The Western Union Company PA 17106 N/A

The Western Union Company NY 10027 N/A

PayPal Holdings, Inc. MO 63104 N/A

MoneyGram GA 31905 Servicemember N/A

MoneyGram OH 45424 N/A

Moneydart Global Services Inc. IL 60625 N/A

MoneyGram NY 11501 N/A
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Phone 04/18/2016 Closed with explanation Yes No

Web 04/20/2016 Closed with explanation Yes No

Web 04/12/2016 Closed with explanation Yes No

Web 04/08/2013 Closed with non-monetary relief Yes No

Phone 04/11/2013 Closed with explanation Yes No

Postal mail 05/15/2013 Closed with explanation Yes Yes

Phone 04/04/2013 Closed with explanation Yes Yes

Referral 04/17/2013 Closed with explanation Yes No

Web 04/04/2013 Closed with explanation Yes No

Web 04/15/2013 Closed with monetary relief Yes No

Web 04/19/2013 Closed with explanation Yes No

Web 05/10/2013 Closed with explanation Yes No

Web 05/01/2013 Closed with explanation Yes No

Web 04/20/2013 Closed with explanation Yes No
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1885184

1889534

1875697

376684

379090

379173

373747

383311

374543

382732

386787

375311

382973

387233
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05/01/2013 Money transfers Domestic (US) money transfer

04/20/2016 Money transfers International money transfer

11/27/2015 Money transfers International money transfer

05/08/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Money was not available when promised

Other transaction issues
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Paypal has repeated charged my bank account/credit card without authorization.

I made purchases on ebay with ebay giftcard paying the full balance. On the

checkout screen it was clear that the ebay giftcards I used was paying the full

amount of the transaction. However 1 ) XXXX/XXXX/2016 My bank account

ending in XXXX was charged by Paypal for {$100.00} for a transaction that was

paid in full with a ebay gift card 2 ) XXXX/XXXX/2016 My bank account ending in

XXXX was charged by Palpal for {$0.00} for a transaction that was paid in full with

a ebay gift card 3 ) XXXX/XXXX/2016 My credit card ending in XXXX was charged

by Paypal for {$0.00} for a transaction that was paid in full with a ebay gift card 4 )

On approx. XXXX/XXXX/2016 Paypal took {$75.00} off my ebay gift card # XXXX

without leaving any record.

I have contacted Paypal many times and never got a clear response on issues

involving ebay gift card. Ebay claimed there was not enough balance on my ebay

gift card, which was why my bank account/credit card was charged. This was

clearly not the case in none of these incidents. My ebay giftcards had enough

balance to cover the transaction, as was shown on checkout screen before I

confirmed the order.

In incident XXXX XXXX taking money out of my ebay giftcard with no

communication is an act of fraud.
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Company believes it acted appropriately as authorized by contract or law

Page 4449 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



PayPal Holdings, Inc. OH 43230 Servicemember N/A

DolEx Dollar Express CA 90810 N/A

The Western Union Company PA 19041 N/A

PayPal Holdings, Inc. TX 787XX Consent provided
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Web 04/30/2013 Closed with explanation Yes Yes

Phone 04/22/2016 Closed with explanation Yes No

Referral 12/01/2015 Closed with explanation Yes No

Web 05/08/2016 Closed with explanation Yes Yes
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395803

1889691

1674081

1915103
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04/29/2016 Money transfers Domestic (US) money transfer

04/26/2016 Money transfers Domestic (US) money transfer

03/23/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Fraud or scam
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After some research on the Internet I found out similar things happened not only to

me, but a lot other ebay/Paypal customers.

XXXXSiteSearch Attachment shows the balance on the ebay giftcard involved in

incident XXXX clearly there was more than enough balance to cover the full

amount of the transaction.

The case ID at Payapl # XXXX

This company if refusing to refund my money for XXXX charges that i tried to

dispute a year ago because the product i received was fake and used. XXXX of

the charges are international charges and XXXX is XXXX from new york. XXXX

charge is on XXXX XXXX 2015. XXXX is XXXX XXXX 2015. Those are the XXXX

international charges and the other XXXX is from flight new York for {$410.00} and

some change. They trying to say I 'm pass the XXXX day mark which is n't true

when i initially filed the dispute they did n't include all the charges and they

disputed it as unauthorized which a supervisor told me is the wrong way and

should have just opened a claim up to get my funds back. I would like my funds

back immediately to the method of payment for the error they made on their end

not mine i did everything by the book. I should be due a refund of a bout

{$4000.00} for this because what they are doing is n't right and people still deserve

their money back if they do n't get what they paid for.

A vehicle was advertised on XXXX, supposedly by a XXXX XXXX XXXX, XXXX.

The purchase was to be made following receipt of an " XXXX '' invoice and deposit

of cash into a REloadit Safe account. The vehicle would then be shipped by the "

XXXX XXXX '' at XXXX XXXX MD. There was supposedly a seven day trial period

upon arrival of the vehicle. Communications between the potential buyer and the
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PayPal Holdings, Inc. PA 17701 Consent not

provided

PayPal Holdings, Inc. LA 712XX Consent provided

Blackhawk Network Holdings Inc. FL 337XX Servicemember Consent provided
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Web 04/29/2016 Closed with explanation Yes No

Web 04/26/2016 Closed with explanation Yes No

Web 04/19/2016 Closed with explanation Yes No
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1901495

1897842

1845339
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05/04/2016 Money transfers International money transfer

04/19/2016 Money transfers International money transfer

04/22/2016 Money transfers International money transfer

05/10/2016 Money transfers Domestic (US) money transfer

04/26/2016 Money transfers Domestic (US) money transfer

05/11/2016 Money transfers Domestic (US) money transfer

05/03/2016 Money transfers Domestic (US) money transfer

04/19/2016 Money transfers International money transfer

04/11/2016 Money transfers International money transfer

05/12/2016 Money transfers International money transfer

05/03/2016 Money transfers Domestic (US) money transfer

05/03/2016 Money transfers International money transfer

05/02/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Fraud or scam

Other transaction issues

Other service issues

Fraud or scam

Other service issues

Other transaction issues

Other service issues

Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues

Other transaction issues
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impostor were by internet text and email. Research indicated a cyber crime scan.

I purchased a money order from Western Union in XXXX XXXX # XXXX. The

money order was never used and is still complete and unsigned. The money order

number is XXXX and I do n't have the purchase date. The amount of the money

order is XXXX ( XXXX Dollars ) but Western Union Services says they will only

cash the money order back in for XXXX ( XXXX Dollars ). I feel this is illegal as the

original amount spent on this money order was XXXX ( XXXX Dollars ).
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Xoom MI 63123 N/A

Bank of America TX 75098 Consent not

provided

The Western Union Company CT 06516 N/A

The Western Union Company GA 300XX Older American Consent provided

Wells Fargo & Company ID 83833 Consent not

provided

PayPal Holdings, Inc. MI 49007 Consent not

provided

Bank of America NV 89147 Consent not

provided

The Western Union Company NJ 08844 N/A

The Western Union Company NY 10452 N/A

The Western Union Company CA 90254 Consent not

provided

The Western Union Company WV 25854 N/A

Wells Fargo & Company IL 60452 Consent not

provided

PayPal Holdings, Inc. MA 01201 Consent not
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Phone 05/09/2016 Closed with explanation Yes No

Web 04/29/2016 Closed with explanation Yes No

Postal mail 04/25/2016 Closed with explanation Yes No

Web 05/10/2016 Closed with explanation Yes Yes

Web 04/26/2016 Closed with explanation Yes No

Web 05/11/2016 Closed with explanation Yes Yes

Web 05/03/2016 Closed with monetary relief Yes No

Phone 04/19/2016 Closed with explanation Yes No

Phone 04/11/2016 Closed with explanation Yes No

Web 05/12/2016 Closed with explanation Yes Yes

Phone 05/03/2016 Closed with explanation Yes No

Web 05/03/2016 Closed with explanation Yes No

Web 05/02/2016 Closed with explanation Yes No
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1910431

1887028

1893191

1917596

1898071

1921563

1908085

1886380

1873491

1923130

1907121

1906528

1906651
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05/14/2016 Money transfers International money transfer
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Other service issues
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This is in reference to an order I placed with XXXX XXXX and paid for using a

money transfer through PayPal. The majority of items I received were damaged or

the wrong size, and some items were not sent at all. I have been unable to resolve

this matter through PayPal or with the seller directly. The seller has refused to

communicate with me in any capacity, including ignoring my inquiries about how to

return items or get an itemized billing invoice.

I believe this seller has perpetuated systematic wrongdoing. After receiving the

damaged goods and being unable to reach the seller, I researched the company

online. I found an overwhelming number of consumers complaining about the

company and allegations of fraud and misrepresentation. At the very least, this

company has violated implied warranties that arise from usage of trade in this

industry to provide undamaged items of fair average quality. By refusing to

communicate with consumers and making it impossible to return items, this

company has insulated itself from being held accountable.

I ordered items totaling {$100.00} by clicking the link provided on XXXX. I did not

receive an order confirmation or itemized order receipt after ordering. At this point,

I became concerned, but thought I would receive an invoice/receipt with my

physical ordered when I received it.

Upon receipt, I immediately noticed that the majority of items were damaged and

of extremely poor quality. For example, hair clips were broken and would not open,

jewelry with beading or inserts were missing pieces, a shirt had a hole in the collar,

stockings/pantyhose were not as depicted on the website, and XXXX shirt was the

wrong size. Further, some jewelry and accessory items that I ordered were not
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provided

PayPal Holdings, Inc. VA 201XX Consent provided
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Web 05/14/2016 Closed with explanation Yes Yes
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1924854
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included in the package. I received other packages over the next few weeks, but

none completed my order and none had an invoice or receipt.

After waiting a few additional days to see if the remainder of my items would

arrive, I tried to contact the seller through the XXXX website help function ;

however, the chat/help function was broken every time I attempted to use it, which

occurred on multiple days during different times of day.

On XXXX XXXX, 2015, I initiated a dispute with PayPal. The seller offered a

refund of about {$24.00}, which I rejected and escalated the dispute to a claim on

XXXX XXXX, 2015 with PayPal. PayPal rejected the claim on XXXX XXXX, stating

that I did not provide documentation in a timely manner. However, during the time

between claim escalation and closure, PayPal never requested any further

documentation and the status on the website was that it was continuing to review

the claim. Then the claim was abruptly closed. I followed up with PayPal to try to

re-open the claim so I could provide photographs of the items, but their policy is to

not re-open a claim after it has been closed. The seller then unilaterally issued me

a refund of {$2.00}, which I tried to reject, but was unable to do so.

Throughout I had tried to email the seller, and after the claim was closed I sent

another email that included a letter from myself as an attorney, explaining

applicable Virginia contracts and sales law and requesting a full refund and a pre-

paid shipping label. I never received a response to these communications. There

was no mailing address for the seller so I could not mail a physical copy of the

letter, but did email it to both email addresses provided on PayPal for the seller.

I would appreciate any assistance in this matter. I simply would like to return the
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05/10/2016 Money transfers Domestic (US) money transfer

05/04/2016 Money transfers International money transfer

05/06/2016 Money transfers International money transfer

05/04/2016 Money transfers Domestic (US) money transfer

04/05/2016 Money transfers International money transfer

04/29/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Money was not available when promised

Money was not available when promised

Other transaction issues

Other service issues
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damaged and non-conforming items to the seller for a full refund, including the

seller paying for return shipping costs. Thank you very much for your time, and for

providing this service to consumers.

I sent money through Money Gram as I often do every month, on XXXX/XXXX/16

at XXXX. They put a hold on XXXX of my transactions. They said to call them

back in an hour to see when the funds would be available. I have tried to get this

resolved seven times calling them back and waiting on hold and not being given a

reason for the hold. I had sent another separate transaction and there was no

problem. They keep on telling me to call them back and they keep on saying they

are e-mailing the department that puts things on hold. It is now XXXX/XXXX/16

and they are telling me the same thing. Now, I just want my money back and I will

go to XXXX XXXX.

I transferred XXXX from my Paypal account to my bank account. The status from

Paypal says " completed '' but the money is nowhere to be found in my bank

account. Calls to Paypal remain unanswered.

This is a follow up to complain case # XXXX.

PayPal closed my dispute without resolution and by making deceptive statements.

I never was able to claim my money that was transferred which is the root of this

complaint. PayPal called me once on a Saturday and left me a message. I was not

able to retrieve the voicemail until the following week upon which I learned PayPal

closed my dispute via snail mail two days after the left me a voicemail. They never

emailed me ( my preferred method of contact as previously told to them ). They
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MoneyGram GA 30512 N/A

The Western Union Company KS 67951 N/A

MoneyGram CA 925XX Consent provided

PayPal Holdings, Inc. NJ 083XX Consent provided

Xoom NV 891XX Other

PayPal Holdings, Inc. AZ 850XX Consent provided
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Phone 05/10/2016 Closed with explanation Yes No

Phone 05/04/2016 Closed with explanation Yes No

Web 05/08/2016 Closed with explanation Yes No

Web 05/04/2016 Closed with explanation Yes No

Web 05/12/2016 Closed with monetary relief Yes No

Web 05/03/2016 Closed with monetary relief Yes No
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1919024

1909744

1914090

1909658

1864569

1902583
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05/05/2016 Money transfers International money transfer

04/26/2016 Money transfers International money transfer

05/12/2016 Money transfers International money transfer

05/04/2016 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Other transaction issues

Other transaction issues
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also offered no explanation as to why my original two emails to them asking for

help went unreturned. I was told the reason I could n't claim my money was that

my cell phone number had not been confirmed. However according to the PayPal

mobile app, the number is confirmed. When I log into the website, I attempt to " re-

confirm '' my cell phone number and nothing happens. The PayPal website

deceptively and unfairly tells me they will text my phone with a code to confirm my

number but the text never comes through. I did however, receive a text from

PayPal stating that the money was not claimed fast enough and they returned it to

the sender.

I request that 1. PayPal 's marketing claims on their website be investigated as

clearly they advertise a higher level of technology than they can deliver. 2. PayPal

's mobile app discrepancies be investigated as clearly the mobile app which I

relied on provided false information regarding the status of my cell phone 3.

PayPal 's complaint process be reviewed as they did not give proper time to

respond to their voicemail ( 1 business day ) before closing my file and returning

the money I was sent to the sender. 4. Pay Pal 's email address be removed from

their site since they do not respond to emails, it is clearly on their site just for

marketing purposes to offer consumers false faith in their brand that they can

email should something go wrong. At this point I believe PayPal can remedy the

situation by crediting my account the amount that was lost by them.

I am not being allowed to make money transfers by Western U.

No reason given.

Page 4490 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 4491 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



The Western Union Company NY 100XX Older American Consent provided

MoneyGram CA 95127 Servicemember N/A

MoneyGram NC 27217 N/A

MoneyGram IA 51301 N/A
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Web 05/05/2016 Closed with explanation Yes No

Phone 04/26/2016 Closed with explanation Yes No

Phone 05/16/2016 Closed with explanation Yes No

Phone 05/04/2016 Closed with explanation Yes No
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1911379

1896184

1922326

1910065

Page 4494 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



05/05/2016 Money transfers Domestic (US) money transfer

05/03/2016 Money transfers Domestic (US) money transfer

04/01/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues

Money was not available when promised
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I went to Walmart to use the moneygram financial service to send {$2200.00} to

the recipient XXXX XXXX and was charged a {$45.00} fee for the transaction. I

was given the confirmation reference number # XXXX and submitted all required

information. When the recipient went to accept the funds, he was unable to and

was told that he needed me to contact moneygram at XXXX and that the form was

filled out incorrectly. Firstly, all information was filled in by the authorized

Moneygram representative at Walmart. Secondly, when I called that number I was

only asked survey information and ultimately disconnected from the call. I called

XXXX located on my receipt and was told that there was a note on the transaction

that required additional information. I was transferred to two times and only asked

the same information, being reference number, my name and recipient name.

Upon the the third transfer I was left on hold over 33 minutes and as I type this am

approaching another 30 minutes of being on hold for a total time of an hour. I

believe their actions to be fraudulent in nature, they were paid a fee to provide a

service and said nothing about missing information when they took my funds, but

have not revealed anything regarding the alleged note on the transfer other than

they just like to double check information on larger transfer amounts. I was denied

a direct number to the local compliance agent who they are allegedly transferring

me to as well as a name, if I 'm even being transferred at all and not simply left on

hold. I believe they are fraudulently using the excuse of consumer financial

compliance in order to hold my funds and nothing in the transfer violates any

consumer financial compliance laws nor have they informed me of any viable

reason for their actions. Furthermore, I believe their actions are in violation of

consumer finance compliance laws as I have not been notified of any reason for
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MoneyGram MI 49410 Older American,

Servicemember

N/A

MoneyGram TN 37042 Older American N/A

MoneyGram CA 920XX Consent provided
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Phone 05/05/2016 Closed with explanation Yes No

Phone 05/03/2016 Closed with explanation Yes No

Web 04/05/2016 Closed with explanation Yes No
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1911409

1908009

1861182

Page 4501 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



04/02/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised
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the delay nor have I been given the opportunity for proper escalation to resolve the

matter.

At XXXX XXXX XXXX XXXX, 2016 I sent a moneygram to someone in Florida for

{$1300.00}.

My contract says it would be delivered in 10 minutes. I specifically asked the Wal

Mart worker if it would arrive in this amount of time due to the fact that it was to be

used in a deadline situation. When the receiver tried to get the money he was first

told that he could not use the identification he offered : his drivers liscence, a bank

debit card in his name and a credit card in his name. They insisted that he use a

social security card which he did not carry with him. He disputed their right to ask

for his social security card and was told that MoneyGram required it, showing the

statement to him on their rules for picking up the money.

He called me, the worker refused to talk to me. He gave me a telephone number

they supplied so that I could see what the problem was. I called the number and

was put on hold for 25 min. I only managed to talk to someone by calling back and

insisting that they help me. After he repeated his name several times I could not

understand what he was saying due to a non-English accent. I told him what my

problem was and he said I had to give him information to insure him that I was

who I said. He proceeded to ask the following questions : my reference number ;

my address ( was on the form for the transfer ) ; a major highway near where I live

; the name of the receiver ( which was on the transfer form ) ; his age ; his

relationship to me ; what the money was to be used for ; what he did for a living ;

what town he was picking the money up in ( the contract said he could get it

anywhere in the state that served MoneyGram ; questioned my telephone number.

This money had to be received and deposited in the receivers bank by a XXXX

deadline, which I explained to him. By the time it was finally released for pick-up it

was within minutes of XXXX, so he did n't get it in time to get to the bank by their
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MoneyGram VA 245XX Older American Consent provided
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Web 04/02/2016 Closed with explanation Yes No
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1861821
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04/04/2016 Money transfers International money transfer

04/06/2016 Money transfers Domestic (US) money transfer

03/31/2016 Money transfers Domestic (US) money transfer

05/05/2016 Money transfers Domestic (US) money transfer

05/06/2016 Money transfers Domestic (US) money transfer

05/16/2016 Money transfers Domestic (US) money transfer

05/04/2016 Money transfers Domestic (US) money transfer

05/13/2016 Money transfers Domestic (US) money transfer

05/12/2016 Money transfers Domestic (US) money transfer

05/03/2016 Money transfers International money transfer

05/11/2016 Money transfers Domestic (US) money transfer

05/05/2016 Money transfers Domestic (US) money transfer

05/08/2016 Money transfers Domestic (US) money transfer

03/31/2016 Money transfers Domestic (US) money transfer

05/04/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Money was not available when promised

Other service issues

Other transaction issues

Other transaction issues

Other service issues

Other transaction issues

Other transaction issues

Other service issues

Money was not available when promised

Other transaction issues

Incorrect/missing disclosures or info

Other service issues

Other service issues
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deadline. As a result the bank is telling him his account is closed and can not be

reopened due to overdraft in which he had the XXXX deadline that he did n't make

on time.The money should have been there and been picked up by no later that

XXXX XXXX.

I sent {$1700.00} and it 's been under review since XXXX I 've been on hold since

XXXX and it 's now XXXX
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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MoneyGram MA 02026 N/A

MoneyGram TX 77328 N/A

MoneyGram AL 361XX Consent provided

MoneyGram AR 72335 N/A

MoneyGram GA 30176 Older American N/A

MoneyGram UT 84096 Consent not

provided

The Western Union Company MI 49503 Servicemember N/A

MoneyGram IL 60426 Servicemember N/A

MoneyGram LA 70601 N/A

Wells Fargo & Company CA 90714 N/A

MoneyGram FL 32709 Older American,

Servicemember

N/A

The Western Union Company MA 02124 Older American N/A

MoneyGram AL 36272 Consent not

provided

The Western Union Company FL 32966 Older American N/A

MoneyGram N/A
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Phone 04/04/2016 Closed with explanation Yes No

Phone 04/07/2016 Closed with explanation Yes No

Web 04/04/2016 Closed with explanation Yes No

Phone 05/05/2016 Closed with explanation Yes No

Phone 05/06/2016 Closed with explanation Yes No

Web 05/16/2016 Closed with explanation Yes No

Phone 05/04/2016 Closed with explanation Yes No

Phone 05/13/2016 Closed with explanation Yes No

Phone 05/12/2016 Closed with explanation Yes No

Phone 05/06/2016 Closed with monetary relief Yes No

Phone 05/11/2016 Closed with explanation Yes No

Phone 05/05/2016 Closed with explanation Yes No

Web 05/11/2016 Closed with explanation Yes No

Phone 03/31/2016 Closed with explanation Yes No

Phone 05/04/2016 Closed with explanation Yes No
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1863857

1865980

1855762

1912203

1914221

1926948

1909394

1925733

1922308

1906906

1921396

1910926

1915180

1859699

1910633
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05/12/2016 Money transfers Domestic (US) money transfer

05/12/2016 Money transfers International money transfer

04/22/2016 Money transfers International money transfer

04/24/2016 Money transfers Domestic (US) money transfer

04/12/2016 Money transfers Domestic (US) money transfer

04/01/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Money was not available when promised

Other transaction issues

Money was not available when promised

Fraud or scam

Money was not available when promised
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I sent {$80.00} to my son. I 'm in Virginia and he is XXXX in Colorado. I sent this

money at XXXX XXXX and he attempted to pick it up at XXXX, unfortuately, they

said the money was not there. I have the receipt and reference number and called

moneygram directly. so far I have been transfered twice and questioned as of why

I sent money and who and purpose, all have been answered. Now I 'm on hold for

20 minutes while my son waits at the counter for resolution. I paid for their services

that stated 10 minutes to transfer yet to be received by my son. I 'm still on the

phone with MoneyGram, I have been transferred to XXXX levels and the time is

now XXXX. I have someone who states they are going to release the money but

keeps putting me on additional holds.They claim the money was released

however, when I questioned what was the problem they only apologized and I

asked again and they put me on hold music. I do know one certain, I will never do

business with them again!

I have a daughter that lives here XXXX but works out of XXXX. I went to

MoneyGram Payment System inside of Wal Mart XXXX to send her XXXX dollars

which they charged me XXXX dollars to sent so that she could get her car out of

the shop. I started this transition with them at XXXX. My daqughter went to Wal

XXXX in XXXX XXXX on XXXX XXXX to pick up her money and they would not

release it to her she had the reference number and the pin number XXXX made a

call they put me on hold I was hung up on XXXX trying to get her the money
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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MoneyGram FL 32456 Consent not

provided

MoneyGram FL 34210 Older American N/A

Wells Fargo & Company NJ 08886 Consent not

provided

MoneyGram VA 221XX Servicemember Consent provided

MoneyGram CA 91304 N/A

MoneyGram AL 366XX Older American Consent provided
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Web 05/12/2016 Closed with explanation Yes No

Phone 05/12/2016 Closed with explanation Yes No

Web 04/22/2016 Closed with monetary relief Yes No

Web 04/24/2016 Closed with monetary relief Yes No

Phone 04/12/2016 Closed with explanation Yes No

Web 04/05/2016 Closed with monetary relief Yes No
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1921701

1923439

1892735

1893826

1875042

1859373
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05/13/2016 Money transfers Domestic (US) money transfer

05/06/2016 Money transfers International money transfer

05/04/2016 Money transfers International money transfer

04/11/2016 Money transfers Domestic (US) money transfer

04/04/2016 Money transfers International money transfer
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Money was not available when promised

Other service issues

Fraud or scam

Money was not available when promised

Fraud or scam
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before the car shop closed explain this to the operator XXXX with no help except

getting a lost call w I then went back to Wal Mart to try and get a refund or to get

the money push through and they had pit a block on my cash money that I had

given them. I called and the Wal Mart employee called we were XXXX on hold

until XXXX before we could get any help and then he ask all kind of questions by

the time we got everything cleared the body shop was closed so my young

daughter has to find a hotel for the night and now she has to find a way back to

Wal Mart to try again to get her money and then to get her vehicle. This was the

first time I ever used Money Gram and I promise you it is my last. remind you they

charged {$54.00} just to go throught all this.

XXXX XXXX refused to deliver {$2000.00} funds as promised sent to a person in

XXXX XXXX. Reason is that I did not meet the person face to face and I could

lose my money. I informed XXXX XXXX that I may be considered a XXXX holding

XXXX XXXX degrees and a XXXX XXXX, was an investment banker at XXXX

XXXX and company and the dollar amount was no a significant value for me

financially. XXXX XXXX has elevated itself to the level of accepting money on the

promise to deliver it to the designated recipient but decide whether it will fulfill it 's

contract or not based on some undocumented concern for fraud. The failue to

deliver the money as promised caused great harm to the waiting recipient. With

the company pretense of preventing scammers from stealing my money, they are
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MoneyGram CA 95542 Older American N/A

The Western Union Company VA 22046 Consent not

provided

The Western Union Company MO 63188 Consent not

provided

MoneyGram KY 40228 N/A

The Western Union Company FL 321XX Older American Consent provided
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Phone 05/13/2016 Closed with explanation Yes No

Web 05/06/2016 Closed with explanation Yes No

Web 05/10/2016 Closed with explanation Yes No

Phone 04/11/2016 Closed with monetary relief Yes No

Web 05/10/2016 Closed with explanation Yes No
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1924250

1913019

1910387

1873805

1862842
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05/04/2016 Money transfers International money transfer
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Fraud or scam

Page 4531 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



acting in the way of a scammer by promising something for money that they have

no intention of delivering on.

My husband had a contract in XXXX, on his way home he was stopped at the

airport going through XXXX because he had more than {$10000.00}. His money

and passport were confiscated until he paid the taxes and showed proof of how

the money was obtained, as well as other requirements. Once the money was

returned to him, he went to HSBC to inquire about opening an account so that the

money ( {$70000.00} ) could be wired to the XXXX to avoid additional problems

going through XXXX. They told him they could help and it would be better to open

the account in my name. I filled out an HSBC XXXX application. At no time did

they disclose there would be a fee to set up the account. After the money was

converted to a check in my name, I was told, to complete the process there was a

one time fee of {$980.00}, which I had no choice but to pay because the check

was in my name : they could not give him the money back. Money was sent to

banks attorney to complete the process. I was told the account would set up with

HSBC 's corresponding bank XXXX. XXXX sent an email with login information

and stated all questions and inquires were to be directed back to HSBC. The web

address XXXX looked a little suspect. I logged on and changed the password. The

page showed the account in my name, type of account and dollar amount of

{$70000.00}. I tried to transfer the money but was redirected to a page requesting

a XXXX number. Contacted HSBC who stated they would send a message to

XXXX and they should be contacting me soon with the code. XXXX sent an email

saying they noticed I had been trying to transfer the money but had not paid the

authorization fee of {$3800.00}. Again the fee was not disclosed up front. I asked

what were the procedures to reverse the transaction to give my husband his

money back, I was told {$4300.00} ( {$3200.00} to attorney and {$1000.00} to

HSBC ). I am locked out of the account until the {$3800.00} is paid. HSBC is
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HSBC North America Holdings Inc. MD 207XX Consent provided
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Web 05/06/2016 Closed with explanation Yes No
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1910033
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06/10/2016 Money transfers Domestic (US) money transfer

05/19/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Fraud or scam
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holding my money hostage until I pay the authorization fee. HSBC supplies

customers with the security device that generates security codes free of charge.

XXXX will transfer money between XXXX accounts as a complimentary service to

its clients, so why am I being asked to pay absorbent fees. Again none of the fees

were disclosed to my husband prior to HSBC taking his money. They suggested

putting the account in my name. since I was in the XXXX and not in XXXX, which

took away his power and rights in regards to the money. My husband went into the

bank and confronted the bank employee that took his money to let him know how

he felt about what he did. He went back on XXXX XXXX XXXX time and XXXX

XXXX XXXX time to request his money back and was locked up. I do n't know

where he is or what 's going on.

The web address I was given to login for XXXX is not a legitimate XXXX website.

The email addresses used for HSBC and XXXX employees are not official bank

email accounts. HSBC employee told me if I did n't need the code I can just come

get my money, like XXXX is right up the street. I asked for a bank address to come

pick up the money, he provided an address of a HSBC branch in XXXX ; however

the last part of the address was incorrect.

I have attached all email correspondence with HSBC, XXXX and the XXXX as well

as screen shots.

This is extortion, fraud, wire/communication fraud just to name a few. The conduct

of HSBC and XXXX are vile, contemptible, miserable, wretched and loathsome.

I sent a Money Gram for {$490.00} to an individual. I received a notice from

someone supposedly in the same office that the recipient received the money but

had an automobile accident and because of some electronic problem I was asked

to send the same amount of money in order to re- ceive a refund. I was n't going to
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PayPal Holdings, Inc. Consent not

provided

MoneyGram PA 171XX Consent provided
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Web 06/10/2016 Closed with non-monetary relief Yes No

Web 05/23/2016 Closed with explanation Yes No
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1965119

1933044
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05/08/2016 Money transfers Domestic (US) money transfer

07/17/2016 Money transfers Domestic (US) money transfer

06/08/2016 Money transfers Domestic (US) money transfer

08/10/2016 Money transfers International money transfer

04/11/2016 Money transfers Domestic (US) money transfer

05/13/2016 Money transfers Domestic (US) money transfer

04/27/2016 Money transfers Domestic (US) money transfer

05/17/2016 Money transfers Domestic (US) money transfer

04/22/2016 Money transfers International money transfer

05/18/2016 Money transfers Domestic (US) money transfer
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Other service issues

Other transaction issues

Money was not available when promised

Other service issues

Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam
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make a second mistake by complying. I attempted to speak with personnel from

Money Gram, but between the person 's accent and poor telephone connections, I

am unable to understand most of what she is saying except that the person did

receive the money. She attempted to tell me what I should do, but most of our con-

versant was unintelligible for me. Of course, no service was given for my laptop.

I did log in to my PayPal account to transfet my money to my bank account but my

money were locked and I do not have access to a few thousand dollars in my

account anymore.

I initiated a transfer between Suntrust Bank and XXXX XXXX for {$1200.00} and

the transfer was never completed. I have visited the local Suntrust Branch and

called numerous times to locate the missing transfer initiated on XXXX XXXX,

2016. I have not received the money and Suntrust is very apologetic, but can not

locate the missing transfer.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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PayPal Holdings, Inc. VA 22206 Consent not

provided

BB&T Financial VA 24325 Older American Consent not

provided

PayPal Holdings, Inc. Consent provided

The Western Union Company OR 97759 Older American N/A

MoneyGram TN 38343 Consent not

provided

Bank of America CA 95821 Older American Consent not

provided

SunTrust Banks, Inc. FL 330XX Older American Consent provided

MoneyGram NV 89031 N/A

MoneyGram IA 52803 N/A

MoneyGram IN 46319 Consent not

provided
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Web 05/08/2016 Closed with explanation Yes No

Web 07/17/2016 Closed with explanation Yes Yes

Web 06/08/2016 Closed with non-monetary relief Yes No

Phone 08/12/2016 Closed with explanation Yes Yes

Web 04/13/2016 Closed with explanation Yes No

Web 05/13/2016 Closed with explanation Yes No

Web 04/27/2016 Closed with monetary relief Yes No

Phone 05/20/2016 Closed with explanation Yes No

Postal mail 04/26/2016 Closed with explanation Yes No

Web 05/18/2016 Closed with explanation Yes No

Page 4549 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



1915111

2015529

1959759

2055292

1874115

1924582

1899595

1929287

1892481

1932076
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05/11/2016 Money transfers Domestic (US) money transfer

07/05/2016 Money transfers Domestic (US) money transfer

05/17/2016 Money transfers International money transfer

05/18/2016 Money transfers International money transfer

05/16/2016 Money transfers International money transfer

04/19/2016 Money transfers Domestic (US) money transfer

05/13/2016 Money transfers International money transfer

04/15/2016 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Money was not available when promised

Other transaction issues

Money was not available when promised

Other transaction issues

Other transaction issues

Fraud or scam
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Ebay incorrectly thought there was " unauthorized use of " my '' account '' They

wanted me to change all private information. They said they were going to remove

all listing ( attached ) .some items were already sold and paid for. I called and told

them there was not a problem. do not delist items. The next day I relisted items.

They delisted those new items as well. The end result was that Ebay asked payPa

for Money Matching the items sold. Paypal Gave them the money. They said they

had to and neither company wants to refund money.l

I want to depute a wire international transfer I made with USBank on

XXXX/XXXX/16 for the amount of {$4100.00} the money should have arrived no

later then XXXX/XXXX/2016 it.s now been more than 15 day and nobody knows

what happened to the wire transfer. According to USBank the money was deposit

and it should already been deposit to the account I provide to them but the deposit

was never made. I have a copy of the wire transfer along with copies from the

international back account receipt showing the money was never deposit. I want to

find out what happen to the money so hopefully we can resolve this issue

accordingly thanks.

I recieved a call stating that I had won XXXX XXXX XXXX XXXX dollars, from

publisher clearing house. I needed to go right then an send money for the taxes,
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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PayPal Holdings, Inc. CA 900XX Older American Consent provided

Fidelity National Information Services, Inc. (FNIS) CA 92801 Consent not

provided

U.S. Bancorp CA 928XX Consent provided

The Western Union Company MI 48353 Consent not

provided

The Western Union Company CA 92308 Older American,

Servicemember

N/A

MoneyGram MS 39212 N/A

The Western Union Company CA 92115 N/A

MoneyGram TN 388XX Consent provided
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Web 05/11/2016 Closed with explanation Yes No

Web 07/11/2016 Closed with explanation Yes Yes

Web 05/17/2016 Closed with explanation Yes No

Web 05/18/2016 Closed with explanation Yes No

Phone 05/16/2016 Closed with explanation Yes No

Phone 04/19/2016 Closed with explanation Yes No

Phone 05/13/2016 Closed with explanation Yes No

Web 04/15/2016 Closed with explanation Yes No
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1919817

1998411

1929153

1931301

1926744

1885685

1924913

1881568
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04/19/2016 Money transfers Domestic (US) money transfer

04/25/2016 Money transfers International money transfer

05/02/2016 Money transfers Domestic (US) money transfer

05/23/2016 Money transfers Domestic (US) money transfer

04/28/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam
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{$1000.00}, then it would be you need to pay {$1500.00} for storage, it kept on for

2 months before I was pawning everything, about to lose everything, owe

everyone because I thought it was true, an they believed in me an then when I

could n't give their money back, one wanted to serve papers on me, so now I have

checks bouncing, so I get her part of her money. I ended up giving them XXXX

dollars, i asked for a refund but that is not going to, happen.

On XXXX/XXXX/2016, I was contacted by someone trying to pose as XXXX,

which is a legitimate company. They reached out via email to me and stated that

they would send me a check for {$1700.00} which I was to deposit and and use for

when I acted as a mystery shopper ( I have all of the email and text

correspondence saved and can be submitted at your request ). ON

XXXX/XXXX/2016, via USPS priority express 2-day mail, they sent me instructions

on my role as a mystery shopper and a check for {$1700.00} ( I have the check,

both in hard copy and electronic form that can be submitted ). The postage

account was to a company called XXXX LLC with permit XXXX XXXX. They tried

to cut off the return address but it is labeled as " XXXX XXXX XXXX XXXX, XXXX

XXXX XXXX, XXXX XXXX XXXX, XXXX, TX XXXX-which is the address for the

XXXX. I deposited the check into my bank account on XXXX. Due to my concern

that this was a scam, I did not proceed until I saw the money in my bank account,

which occurred on XXXX. On XXXX, I went to the Walmart on XXXX XXXX XXXX,
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MoneyGram AL 35760 N/A

MoneyGram PA 15228 Older American Consent not

provided

MoneyGram TX 78753 Consent not

provided

MoneyGram SC 29061 N/A

MoneyGram IL 606XX Consent provided
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Phone 04/19/2016 Closed with explanation Yes No

Web 04/27/2016 Closed with explanation Yes No

Web 05/02/2016 Closed with explanation Yes No

Referral 05/26/2016 Closed with explanation Yes No

Web 04/28/2016 Closed with explanation Yes No
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1886753

1895358

1905493

1937026

1900332
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10/09/2015 Money transfers Domestic (US) money transfer
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Other transaction issues
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XXXX IL to send {$1400.00} to XXXX XXXX, in XXXX TX, XXXX via MoneyGram.

The reference number is XXXX. On XXXX, I was notified by my bank that the

check was not real. I contacted Moneygram but the money had already been

received. I spoke with my bank but they were unable to stop the payment or

retrieve the money since it had already been distributed.

XXXX Paypal charged me fees XXXX and XXXX for XXXX transactions initiated

on XXXX XXXX in the amount of XXXX and the other in amount of XXXX both

transactions where cancelled almost immediately after they were initiated. When

the both transactions hit my account they sent me not only into over draft but they

were rejected by the bank and sent back to PayPal. I receive notice from the

receiver that the funds did not come through and I paid her with my Paypal

balance instead of using Paypal to initiate a funds withdrawal from my bank to pay

her. After this PayPal attempted to run the XXXX cancelled transactions through

my account again even though these transactions had been cancelled and never

accepted by the receiver. These transactions caused my bank account to become

overdrawn. I contacted PayPal and inquired about these transactions on

XX/XX/XXXX and the customer service lady told me that once a transaction is

initiated even if the receiver cancels the transaction the transfer is initiated. I said

well in order for the receiver to get the money they have to accept the Payment

and if they cancel it or reject it why would the transfer go through. She told me that

I needed to take it up with my bank if I did n't think the charges were authorized. I

told her that I had already paid XXXX XXXX through my Paypal balance and that

these charges were unauthorized and a nuissance to the legitimate charges

coming through my account. She said that I needed to contact my bank about

those fees and the charges. So that 's that I did and yes some how the return of

their cancelled charges Paypal has tried to charge me XXXX fees. XXXX for XXXX

and another for XXXX for these returned payments from the bank.
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PayPal Holdings, Inc. CA 900XX Consent provided
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Web 10/09/2015 Closed with explanation Yes No
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1600411
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04/05/2016 Money transfers Domestic (US) money transfer

04/27/2016 Money transfers Domestic (US) money transfer

05/06/2016 Money transfers International money transfer

05/17/2016 Money transfers International money transfer

05/25/2016 Money transfers Domestic (US) money transfer

07/12/2016 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam
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I was tricked into being hired by this work from home company. They called

themselves XXXX. The contact I dealt with was named XXXX XXXX, which is

probably a fake name. They he told me they would pay for the expenses for me to

start. A couple days later i received a check. I deposited the check which was

addressed from another company ( XXXX, and XXXX ), and under instructions by

my contact with this fake company I withdrew about XXXX dollars and transferred

it to this other person. This is a scheme and they took advantage of someone who

needed a job. I want to know if i can retrieve this money back to pay back then

bank when the check does not clear.

I sent a # of money wires to XXXX with the assistance of an employee of a

Computer maintenace co, known as " XXXX. '' These wires were sent on the

premise that i was enabling the recovery of an earlier scam by another entity,

which was run through " XXXX '' on XXXX wires of {$1500.00} each With the

assistance of the XXXX employee I sent money wires through XXXX XXXX XXXX

( XXXX ) for {$750.00} each ; : Wells Fargo ( XXXX ) {$750.00}. - {$600.00}. -

{$240.00}. All sent to XXXX XXXX XXXX XXXX, Payable to payee, XXXX a/c #

XXXX.

A XXXX wire was sent through Wells Fargo in the Amont of {$240.00}, XXXX

XXXX XXXX, Payee ; XXXX XXXX. Wells Fargo advises on XX/XX/XXXX that the

wire has NOT been paid out. A recall has been issued.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company can't verify or dispute the facts in the complaint

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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MoneyGram IL 60169 N/A

MoneyGram NY 115XX Consent provided

MoneyGram TX 79922 Older American,

Servicemember

N/A

Wells Fargo & Company CA 90232 Consent not

provided

Google Inc. NY 112XX Other

Wells Fargo & Company PA 193XX Older American Consent provided
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Fax 04/27/2016 Closed with explanation Yes No

Web 04/27/2016 Closed with explanation Yes No

Phone 05/08/2016 Closed with explanation Yes No

Web 05/17/2016 Closed with explanation Yes No

Web 05/25/2016 Closed with explanation Yes No

Web 07/12/2016 Closed with explanation Yes Yes
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1864370

1899002

1913561

1928180

1940901

2008214
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05/04/2016 Money transfers International money transfer

08/01/2016 Money transfers International money transfer

07/13/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues

Fraud or scam
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On XXXX XXXX 2016, I had {$86000.00} stolen from me via wire instructions

emailed to me by Attorney XXXX XXXX from her business email

XXXXXXXXXXXX and her business XXXX in XXXX XXXX, Florida. These funds

were the balance to close on my purchase of a condominium and I had hired

XXXX XXXX and XXXX XXXX to handle the closing. From XXXX XXXX 2016

through XXXX XXXX 2016 XXXX and I and others in her office exchanged more

that 30 emails regarding the closing via the email address she shares with her

employees, XXXXXXXXXXXX.

As arranged with XXXX, I arrived at her office on XXXX XXXX 2016 to complete

the closing. XXXX met me at the door and asked if I had wired the funds. When I

informed her I had, XXXX told me right away she 'd been hacked by some foreign

criminal in XXXX, XXXX, or XXXX and that this happens all the time. I was in

shock.

On XXXX 's advice I went with her to the XXXX XXXX Police Department, where

she described herself as the victim. I made it clear to the police that it was my

funds that were stolen not hers. On XXXX XXXX 2016, I submitted a wire recovery

with USAA to the receiving bank, XXXX XXXX XXXX, but as of today there is no

reply to this.

On XXXX XXXX 2016, when I asked XXXX about reporting this to her insurance,

XXXX stated to me that her insurance will not cover wire fraud so she will not

report it. I know that if she had reported it, there is at least some likelihood the

insurance would have helped to resolve the issue, but XXXX stated she would not
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Company believes it acted appropriately as authorized by contract or law
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The Western Union Company WA 98178 N/A

MoneyGram NC 27617 N/A

USAA Savings FL 331XX Servicemember Consent provided
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Phone 05/04/2016 Closed with explanation Yes No

Phone 08/01/2016 Closed with explanation Yes Yes

Web 07/13/2016 Closed with explanation Yes Yes
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1909390

2040232

2011660
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05/29/2016 Money transfers International money transfer
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Fraud or scam
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insurance would have helped to resolve the issue, but XXXX stated she would not

report it.

Also on XX/XX/XXXX, XXXX, advised me she was willing to resolve the issue and

offered me XXXX % of the lost funds and to take a XXXX % ownership in the

property. Alternatively she offered me a loan for XXXX % of the balance so that I

could close. She also offered me the funds to close but stated that any valuation in

the property value when I sell would go to her. She refused to put any of these

offers in writing. When I told her that I felt incapable of negotiating with her, a real

estate attorney, she told me if I get an attorney to negotiate for me, then she will

get an attorney and implied that she will not cooperate in resolving the issue.

On XXXX XXXX, My attorney demanded a copy of her malpractice insurance

which her attorney delivered today ( XXXX XXXX ). I understand that the

malpractice insurance has an effective date of XXXX XXXX 2016 indicating XXXX

may have been uninsured while she was assisting me on XXXX XXXX 2016. This

is grossly negligent and puts her clients at risk.

I was acting in good faith dealing with a title agency owned my a Florida Real

Estate Attorney who should have protections so customers do n't sloe their life

savings like I have. It does n't seem fair that this title agency can just walk away

from this failure of hers and that I suffer the loss. I need your help. Thank you.

XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, FL

XXXX XXXX : XXXX Email : XXXXXXXXXXXX

I received some amount on my PayPal account. At first they claimed that money

was fraudlent activity so they requested that I provide a copy of the utility bills,
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PayPal Holdings, Inc. Consent provided
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Web 05/29/2016 Closed with explanation Yes Yes
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1946380
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06/10/2016 Money transfers Domestic (US) money transfer

05/06/2016 Money transfers Domestic (US) money transfer

05/17/2016 Money transfers International money transfer

07/15/2016 Money transfers International money transfer
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Money was not available when promised

Fraud or scam

Fraud or scam

Wrong amount charged or received
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telephone number, bank statements, and source of the funds so that they could

validate my account. They have declined to read and to read the information which

I provided. They have closed my account and claimed that the case can not be

appealed. The sender has sent an email to them explaining the purpose of the

transaction but they have not changed their decision.

XX/XX/XXXX I opened XXXX accounts in Bank of America ( Savings & Checking )

XX/XX/XXXX My father wired {$14000.00} to my account through XXXX XXXX

Office XX/XX/XXXX I traveled to XXXX XX/XX/XXXX Signed in to my online

banking app and checked the amounts ( See attachment B ) XX/XX/XXXX

{$2000.00} of {$14000.00} got into my account ( See attachment A ) XX/XX/XXXX

{$2500.00} of {$14000.00} got into my account ( See attachment A ) XX/XX/XXXX

{$6000.00} of {$14000.00} got into my account ( See attachment A ) XX/XX/XXXX

{$3400.00} of {$14000.00} got into my account ( See attachment A ) XX/XX/XXXX

Received an email from BOA stating that my account balance is under {$25.00} (

See attachment B ) XX/XX/XXXX I transferred {$25.00} to my account ( My only

transaction while in XXXX ) XX/XX/XXXX I got an email from BOA ( See

attachment C ) but I could n't access my accounts online XX/XX/XXXX {$32.00} of

{$14000.00} got into my account ( See attachment. A ) XX/XX/XXXX Back from

XXXX, Contacted BOA, I was informed that my accounts have been closed. I

could n't get any of the communications between BOA and me in written form

XX/XX/XXXX I received XXXX cashier 's checks for my account balance ( See

attachment D ), the bank had taken all the fees I owed on my accounts, including
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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JPay Inc. MI 49036 N/A

Bank of America WA 98383 Servicemember Consent not

provided

PayPal Holdings, Inc. CA 92337 Consent not

provided

Bank of America MA 021XX Consent provided
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Postal mail 06/13/2016 Closed with explanation Yes No

Web 05/06/2016 Closed with explanation Yes No

Web 05/17/2016 Closed with explanation Yes No

Web 07/15/2016 Closed with explanation Yes Yes
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1963077

1913791

1927541

2015046
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05/16/2016 Money transfers Domestic (US) money transfer

05/18/2016 Money transfers Domestic (US) money transfer

05/31/2016 Money transfers International money transfer

05/13/2016 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Money was not available when promised

Other transaction issues
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attachment D ), the bank had taken all the fees I owed on my accounts, including

my credit card debt ( total credit limit= {$700.00} ). Taking all the fees into account

( I was denied from access to my banking records, so it was a rough estimate ),

there was a large sum short. I called the bank asking about the missing amount, I

was told that the bank has claimed {$6000.00} of it due to my " illegal activities ''.

XXXX XXXX XXXX ( from Global Financial Crimes and Money Laundering

Department, if I remember correctly ) refused to provide further information other

than claiming that the source of the money was on some kind of list for money

laundering and the person who wired the money could not have been my father.

Since XX/XX/XXXX I have received notes from Bank of America ( See appendix E

), followed by phone calls from a debt-collecting agency, claiming that I owe

{$1300.00} to the bank.

On XXXX XXXX, 2016 I went over Western Union web site to place and order for

money transfer from XXXX FL to XXXX, XXXX. The order was posted and payed

with Credit Card. Few minutes later a received an email stating that my money

transfer is on hold until I contact them by phone. I made the call and the CSR told

me that I must send over a photo ID to be kept on file for future transactions and

verify my identity, since there was another person with my same name who was

banned from making transactions with this company and they wanted to verify I

was not that person. Since I realized that I have to send this personal information
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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PayPal Holdings, Inc. TX 76228 Consent not

provided

PayPal Holdings, Inc. WA 98606 Consent not

provided

Wells Fargo & Company Consent not

provided

The Western Union Company FL 330XX Consent provided
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Web 05/16/2016 Closed with non-monetary relief Yes No

Web 05/18/2016 Closed with non-monetary relief Yes No

Web 05/31/2016 Closed with explanation Yes No

Web 05/13/2016 Closed with explanation Yes No
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1926945

1930150

1946892

1925132
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03/21/2016 Money transfers International money transfer

05/03/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam
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overseas, actually CS for this company works from XXXX, I decided not to do so, I

do n't feel comfortable sending personal sensitive information over no where. I

request my transaction to be cancelled and have not charge my credit card or

reverse the transaction and give back the money that has been charged to my

credit card. The CSR told me that he ca n't do that until I send over the information

requested ( photo ID overseas ) or write down a letter of explanation to be send

over to them, basically with the same information I was trying to avoid to send. I

tried to find a phone number in the USA where to call, since this XXXX overseas

seems not to understand why I did n't want to send my ID to them or that I was

afraid of Identity thief. I contacted them also by tweeter and the response was the

same, to call back to XXXX in XXXX. I decided to go to a Western Union office,

and the person that attend my request in person was very understandable and

offer to help me with XXXX and called them. He was very surprised to hear back

from them what I was already told him about what they asked me to do, since I

can show my ID to him, and copy my information but never keep a hard copy of

my ID. Actually, when I registered on line my account with Western Union, I gave

all information requested. At the end, I made another transaction, in person with

this kiosk, payed this time on cash and the person in XXXX was able to cash out

the money. So, my question, why is my money keep hosted? Since I was able to

make this other transaction in person, why they still refuse to reverse the original

transaction? I went over my credit card CSR and dispute this transaction in not

receiving the service requested basis. I felt discriminated and alienated. My name

is very common, but I do n't think that is reason enough to hold back a service,

condition me because of my name, being stereotyped by my ethnic origin or place

of birth. How many XXXX XXXX has the same problem?
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Company believes complaint caused principally by actions of third party outside the
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JPMorgan Chase & Co. CA 95363 N/A

Ria Financial WV 25854 N/A
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Referral 05/21/2016 Closed Yes No

Phone 06/15/2016 Closed with non-monetary relief Yes No
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1841178

1907617
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05/17/2016 Money transfers Domestic (US) money transfer

05/27/2016 Money transfers International money transfer

05/21/2016 Money transfers International money transfer

05/19/2016 Money transfers Domestic (US) money transfer

05/03/2016 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Incorrect/missing disclosures or info

Wrong amount charged or received

Other transaction issues
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I contacted Western Union to verify that money sent in the past five years was

indeed received because I noticed that a recent transfer was not received and

Western Union did not provide transparency. Upon my repeated calls, Western

Union committed to provide such history the next day then within 20 days. They

failed to deliver on this commitment and deny me of my consumer rights to verify if

any of the transfers are left dormant. I no longer trust Western Union to address

this issue since they claim they address my request even though I keep telling

them I have never received any information. Please note that Western Union has

sent unrelated emails during this period so they have the right information in their

records. I conclude that they are not willing to respect my consumer rights and are

retaining my information unfairly. I also find it unfair that a consumer has no

transparency on past transactions either online, email or telephone. This lack of

transparency and opaque systems also raise serious concerns with WU 's ability to

effectively meet their Anti-Money Laundering, OFAC and BSA obligations.

Please refer to the following WU case number # XXXX

western union repeatedly charged me XXXX per transaction when I would send

money theru theyre website where i was offered a {$5.00} sending fee they said

they reimburse never did

I am a small business trying to transfer money to a contractor in XXXX that

translated our website to from English to XXXX. Western Union had put my

transfer on hold 3 times before approving it, withdrawing the money from my
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control or direction of the company

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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PLS GROUP, INC NY 10452 Older American N/A

The Western Union Company FL 34952 Older American N/A

The Western Union Company NJ 088XX Consent provided

The Western Union Company PA 187XX Consent provided

The Western Union Company KS 661XX Consent provided
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Phone 05/19/2016 Closed with explanation Yes No

Phone 05/27/2016 Closed with explanation Yes No

Web 05/21/2016 Closed with explanation Yes No

Web 05/19/2016 Closed with explanation Yes No

Web 05/03/2016 Closed with explanation Yes No
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1928731

1944934

1935821

1933427

1907900
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05/26/2016 Money transfers Domestic (US) money transfer

06/10/2016 Money transfers Domestic (US) money transfer

05/23/2016 Money transfers International money transfer

06/10/2016 Money transfers Domestic (US) money transfer

05/22/2016 Money transfers International money transfer

05/19/2016 Money transfers International money transfer

05/28/2016 Money transfers International money transfer

05/22/2016 Money transfers Domestic (US) money transfer

06/03/2016 Money transfers International money transfer
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Other transaction issues

Other service issues

Fraud or scam

Other service issues

Money was not available when promised

Money was not available when promised

Other transaction issues

Other service issues

Money was not available when promised
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account, and telling me that the transaction would go through on XXXX XXXX (

today ). I got another message that the transaction is on hold and that they need a

copy of the recievers photo ID. I decided this was too much of a hassle and tried to

cancel the transaction only to be told I still need a copy of the recievers photo ID

before they 'll refund the money to MY account.

I sent a Western Union transfer to an employee from my business account. The

employee is in XXXX. The transfer went out to XXXX. The place where the

employee is XXXX XXXX. When he went to pick up the money, he could n't get it

because he is in XXXX XXXX. I called Western Union and they claim that they ca

n't do anything but to cancel transfer, and I have to wait 1-7 days so that the hold

can get off account before I can get that money to sent again. This is an

emergency and I do n't understand if they are Western Union why does it have to

be so difficult to change the location.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Amex PA 17109 Consent not

provided

JPay Inc. IL 61764 N/A

MoneyGram PA 17046 N/A

JPay Inc. PA 17866 N/A

Citibank AZ 85086 Consent not

provided

PayPal Holdings, Inc. Other

The Western Union Company FL 339XX Consent provided

PayPal Holdings, Inc. KY 41101 Consent not

provided

The Western Union Company MI 48120 Older American,

Servicemember

N/A
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Web 05/26/2016 Closed with explanation Yes No

Postal mail 06/17/2016 Closed Yes No

Phone 05/23/2016 Closed with explanation Yes No

Postal mail 06/17/2016 Closed Yes No

Web 05/22/2016 Closed with explanation Yes No

Web 05/24/2016 Closed with explanation Yes No

Web 05/28/2016 Closed with explanation Yes No

Web 05/22/2016 Closed with explanation Yes No

Postal mail 06/07/2016 Closed with explanation Yes No
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1942503

1964538

1936320

1964218

1936065

1931874

1946017

1936227

1954334
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06/10/2016 Money transfers Domestic (US) money transfer

05/23/2016 Money transfers Domestic (US) money transfer

05/23/2016 Money transfers International money transfer

06/21/2016 Money transfers Domestic (US) money transfer

05/25/2016 Money transfers International money transfer

05/24/2016 Money transfers Domestic (US) money transfer

05/16/2016 Money transfers International money transfer

05/05/2016 Money transfers Domestic (US) money transfer

05/09/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Other service issues

Other service issues

Fraud or scam

Other service issues

Other transaction issues

Money was not available when promised

Money was not available when promised
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In XXXX 2016 i sent the funds to XXXX for XXXX $ $ so ... i paid pretty big fee for

the that service and western union was supposed to reward me for XXXX $ XXXX

gift card for placing the order as me being a new customer. The incentive never

was awarded.. i indicated the email that WU was supposed to use

XXXXXXXXXXXX. I gave them a call to discuss this issue but they continue

saying to keep waiting which does not make any sense. Hopefully you can help

me

1. On XXXX/XXXX/15 I sent $ XXXX Western Union XXXX XXXX XXXX my son in

college there. Apparently it was not picked up.

2. Western Union kindly sent me an email stating that funds were not picked they

included the last digits on the trucking number see attached.

3. i Responded by telephone : requesting to send it to the agnt through which I 'd

wired it. Not acceptable unless I presented a proof of trucking number. I was not

able to locate the receipt. I conitnued to meet their requirements to recover the

funds. I faced more demands of requirements last requirement to provide oicture

ID, Address, see attached.No+ results
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Company believes it acted appropriately as authorized by contract or law
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JPay Inc. NJ 08625 N/A

The Western Union Company NY 11207 N/A

The Western Union Company FL 322XX Consent provided

MoneyGram FL 34772 N/A

TD Bank US Holding Company FL 33181 Consent not

provided

The Western Union Company CA 911XX Older American Consent provided

The Western Union Company NY 11746 N/A

MoneyGram TX 79934 Older American,

Servicemember

N/A

MoneyGram CT 06360 N/A
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Postal mail 06/14/2016 Closed Yes No

Phone 05/23/2016 Closed with explanation Yes No

Web 05/23/2016 Closed with explanation Yes No

Phone 06/22/2016 Closed with explanation Yes No

Web 05/25/2016 Closed with monetary relief Yes No

Web 05/24/2016 Closed with explanation Yes No

Phone 05/16/2016 Closed with explanation Yes No

Phone 05/08/2016 Closed with explanation Yes No

Referral 05/09/2016 Closed with explanation Yes No
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1964947

1937146

1937850

1975489

1940650

1938526

1927295

1911308

1917228
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05/11/2016 Money transfers International money transfer

05/05/2016 Money transfers International money transfer

04/19/2016 Money transfers Domestic (US) money transfer

05/21/2016 Money transfers Domestic (US) money transfer

04/25/2016 Money transfers International money transfer
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Money was not available when promised

Other transaction issues

Fraud or scam

Other transaction issues

Wrong amount charged or received
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I received an email from " my boss '' asking me to transfer money to another bank

account. My boss did not send it. Our domain name isXXXXXXXX, the email was

disguised, but our IT person looked into it and discovered it came fromXXXXXXXX

( just XXXX " t '' instead of XXXX. ) The sender attached a pdf, asking for money

to be wired to XXXX XXXX, via Compass Bank, XXXX XXXX XXXX XXXX, XXXX,

NM XXXX. Routing number XXXX. Acct number XXXX. We did not transfer any

funds, but I wanted to make you aware.

Quicken Loans pulled {$310.00} out of our checking account and put it into our

escrow account without our consent. When I brought this to their attention on

XXXX/XXXX/16 they admitted that it was their mistake and they would make it

right, however all I get is the run around that they are looking into this and I was

supposed to get this money returned within 72 hours into our checking account

and I still do not have the money! I called again on XXXX/XXXX/16 and again was

given the runaround that some other team will look into it on Monday

XXXX/XXXX/16. I need this money! It took them but a nano second to take the

money from my account, now why ca n't this be taken care of as fast? I am sitting

with {$2.00} in my checking account and really need this money! This amounts to

theft in my eyes and fraud! That they can go into someones checking account and

take money out without consent and then give the consumer the runaround to get

their money back is just not right! I do n't care how nice they are on the phone! I

want my money and I want it back now!

I used Wells Fargo to do a wire transfer of XXXX to a recipient in XXXX. Wells

Fargo charged {$35.00} for this service. The recipient received only XXXX. Wells

Fargo 's " Combined Disclosure '' document did not disclose that an additional

XXXX would be charged, and says " Recipient may receive less due to fees
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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MoneyGram TX 79423 N/A

MoneyGram GA 30238 Older American N/A

BBVA Compass CA 921XX Consent provided

Quicken Loans CO 805XX Consent provided

Wells Fargo & Company CA 941XX Consent provided
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Phone 05/11/2016 Closed with explanation Yes No

Phone 05/05/2016 Closed with explanation Yes No

Web 06/01/2016 Closed with explanation Yes No

Web 05/26/2016 Closed with explanation Yes No

Web 04/25/2016 Closed with monetary relief Yes No
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1921340

1911956

1887261

1935861

1895511
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05/10/2016 Money transfers Domestic (US) money transfer

06/03/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Fraud or scam
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XXXX would be charged, and says " Recipient may receive less due to fees

charged by the recipient 's bank and foreign taxes. '' However, the recipient told

me that this has never happened with other foreign customers, so I do n't

understand how it could be her bank that charged the fee. I have had Wells Fargo

open an investigation of where the missing XXXX went, but after two weeks they

have no answer for me. WHY DOES THE CFPB ALLOW ANY UNDISCLOSED

WIRE TRANSFER FEES? Wells Fargo 's computers know the name and address

of the recipient 's bank, so they could also know that bank 's incoming wire transfer

fee, if that 's in fact where the XXXX went. If I had known I was paying so much (

{$35.00} + XXXX to send XXXX! ), I would have simply put XXXX in an envelope

and mailed the XXXX bills to XXXX. How can anyone wire funds with certainty if

banks are allowed to dip in and take whatever they want without disclosing it?

on XXXX/XXXX/16 i purchase a MONEY GRAM from Money Gram Inter. The

person i sent it to did not get it and when i phone the company for a status i get the

run around. The company states that my transfer is under review and no one can

give any answer to when or how my money will be available. This is not right for

Money Gram to hold my money for any amount of time and i am unable to do

anything about it.

On XXXX XXXX a request was made for funds to transferred to a recipient via

PayPal. That was accepted and the two minutes later canceled by the recipient.

The funds were still drawn from the XXXX XXXX account on XXXX XXXX. I the

sender contacted PayPal on XXXX XXXX to also cancel the transaction. A service

representative informed me that since the recipient was the XXXX to cancel the

transaction, the funds would still be drawn and would reject automatically from her

PayPal account and would be refunded back into my PayPal account in XXXX to

XXXX business days. After the XXXX business day I called PayPal because the

funds were not in my account, and I was told that PayPal never received the funds
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MoneyGram HI 968XX Consent provided

PayPal Holdings, Inc. MN 551XX Consent provided
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Web 05/10/2016 Closed with explanation Yes No

Web 06/03/2016 Closed with explanation Yes No
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1918149

1952729
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06/02/2016 Money transfers International money transfer

05/11/2016 Money transfers International money transfer

05/06/2016 Money transfers Domestic (US) money transfer

06/04/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Incorrect/missing disclosures or info

Other transaction issues
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from XXXX XXXX. I then called XXXX XXXX and opened a claims case to

determine what happened. XXXX XXXX said they would investigate and I would

be contacted in XXXX5 business days. I was never contacted and when I called

XXXX XXXX and was told that my case was closed and they would not be

refunding my money. I was given the trace number and was told to go back to

PayPal with it. I did so, I faxed PayPal a copy of my bank statement showing

{$1000.00} was drawn, and provided the trace number showing completion of

transaction. I was then emailed by PayPal that they did not have the funds and I

would have to contact XXXX XXXX to have them trace the funds. I have gone

back and forth without a resolution since then. I have XXXX XXXX information but

PayPal would not give me proof that the funds were not received.

I submited a fund transfer from my Discover online checking account to my XXXX

bank. The confirmation stated that " Deliver By : XXXX/XXXX/2016 ''. However,

the fund became available on XXXX/XXXX/2016. I have check which is returned

due to insufficient fund on XXXX/XXXX/2016 in XXXX. If the fund was available on

XXXX/XXXX/2016, the check will not be returned. The " Deliver By :

XXXX/XXXX/2016 '' is misleading. Also, even if it means the sent date, I believe

the fund will deliver to XXXX the next day according to XXXX. So XXXX can credit

to my account on XXXX or XXXX.

On XXXX XXXX I received an email thanking me for a recent transfer I had made

through moneygram, since I had not made a transfer through their service for at

least a year and a half I called them to inquire about the email. They told me they

could not tell me about any recent transactions, and that they had closed my

online account for security reasons I asked them why they closed the account they
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PayPal Holdings, Inc. NE 681XX Other

MoneyGram MD 20723 Consent not

provided

Discover CT 068XX Consent provided

MoneyGram CA 956XX Older American Consent provided
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Web 06/02/2016 Closed with explanation Yes No

Web 05/11/2016 Closed with explanation Yes No

Web 05/06/2016 Closed with monetary relief Yes No

Web 06/04/2016 Closed with explanation Yes No
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1949078

1920480

1913957

1952989
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05/29/2016 Money transfers International money transfer

Page 4656 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Other transaction issues
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online account for security reasons I asked them why they closed the account they

said they could not tell me. I checked my bank and my credit cards and there had

been no withdrawls for moneygram so I assumed it was a mistake. Then, today I I

received XXXX collection letters XXXX for online transfers that I was alleged to

have made via my moneygram account on XXXX XXXX 2016. I called moneygram

they said that they could not tell me who initiated the transfers, but they were

made on my account so I needed to pay for them. I explained that I had not logged

into the account for over a year and that no transactions have appeared on my

bank or credit cards. They claim that I 'stopped payment ' but will not tell me who

the money was sent to, or what account they attempted to charge ( there were no

attempts to charge either my bank account or my credit cards ) I told them that I

could not even log into my account to check and see the details of these transfers

I had allegedly made and they said that was too bad but it was there policy not to

give out information. They are apparently affiliated with telecheck who sold the

collection account to XXXX. Moneygram just keeps telling me to complain to them

or call my bank. My bank has nothing to do with this and both XXXX and XXXX

want my bank account number, social security number and driver 's license

number before they will talk to me, none of that information is relevant to this. Can

you help me?

On XX/XX/2016 I made a wire transfer for {$3700.00} for goods purchased

through XXXX through my Business Checking account at Capital One. After 14

days, the funds never made it to the recipient. I had Capital One initiate a trace on

the funds and XXXX XXXX, from Capital One Branch in XXXX, Texas ( Address :

XXXX XXXX XXXX, XXXX, TX XXXX Phone : ( XXXX ) XXXX ) told me that she

did not know what happened to the funds. I made multiple attempts to resolve this

issue with her, and Capital One customer service with no resolution. Finally, I

contacted the XXXX and filed a complaint. They told me that I requested to cancel
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Capital One TX 752XX Consent provided
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Web 05/29/2016 Closed with explanation Yes No
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1946095
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06/09/2016 Money transfers International money transfer

05/26/2016 Money transfers International money transfer

06/03/2016 Money transfers Domestic (US) money transfer

05/18/2016 Money transfers Domestic (US) money transfer

05/10/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Money was not available when promised

Other transaction issues

Money was not available when promised

Money was not available when promised
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Money Transfer Complaints
Based on Consumer Complaints



the transfer on XX/XX/XXXX ( I did ) and then requested to recall that cancellation

the same day ( I did not ). The beneficiary has not received the funds and it has

been over 4 months.

On XXXX XXXX, 2016 I contracted with Walmart stores of XXXX XXXX. Florida to

transfer {$270.00} to my son XXXX XXXX. I paid turned over to Walmart {$280.00}

which include the transfer funds and a transfer fee ( consideration ). Upon

presenting the assigned tracking number and a Florida State drivers license, my

son was denied the distributions of the promnised funds for no apparent reason

except Walmart 's exercise of it 's assumed right to decide which contracts to

honor and which ones to ignore possibly at the detrament of the designated

receiver of the funds. The funds and contract fee were returned to me by Walmart

the following day ( see attached ).

On XXXX I purchased a bunch of XXXX gift cards from Paypal XXXX XXXX.

Paypal XXXX XXXX was listed as the seller on eBay and they were the company

that fulfills the order via email. Last week I attempted to use these gift cards and

they say they 've already been used. I first tried to contact ebay but 30 days has

passed so their guarantee is up. Then I tried to contact Paypal digital gifts but they

referred me to sears who referred me back to Paypal who referred me to XXXX

who referred me back to Paypal. My frustration increased when Paypal flat out

refuses to send me new gift cards. I have the order numbers and all of the

information. Their stance is its on XXXX to make this right. This is ridiculous!
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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Money Transfer Complaints
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MoneyGram MO 63010 Consent not

provided

U.S. Bancorp Consent not

provided

PayPal Holdings, Inc. DC 20002 Consent not

provided

Ria Financial FL 321XX Older American Consent provided

PayPal Holdings, Inc. TN 381XX Consent provided
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Money Transfer Complaints
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Web 06/09/2016 Closed with explanation Yes Yes

Web 05/26/2016 Closed with explanation Yes No

Web 06/03/2016 Closed with explanation Yes No

Web 05/27/2016 Closed with explanation Yes No

Web 06/10/2016 Closed with non-monetary relief Yes No
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1961273

1943392

1953790

1931026

1919270
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05/03/2016 Money transfers Domestic (US) money transfer

06/09/2016 Money transfers International money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Other service issues
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information. Their stance is its on XXXX to make this right. This is ridiculous!

THEY are the ones I bought these from and its Paypal XXXX XXXX who is

responsible for making this right, not the consumer. Please protect me, the

consumer!

I made an international purchase on eBay and attempted to make payment via

PayPal. PayPal automatically defaults to having the money taken from your bank

account, and you have to click additional screens to have it changed to credit card.

When I attempted to make the payment the first time via credit card, the

transaction was declined by my credit card company ( potential fraudulent

transaction ). I immediately called my credit card company to authenticate myself

and authorize the charge. The credit card company cleared the block from my

account, and I kept them on the line while I attempted payment again. The second

transaction went through, but unfortunately I noticed after submitting payment that

PayPal had re-defaulted the funding source to my bank account instead of my

credit card. As such, the transaction was processed out of my bank account

instead of using my credit card as I originally specified. I called their customer

service, and was on hold for XXXX minutes before talking to a representative, who

told me she could n't help me, but could escalate me to their dispute resolution

department, who could reverse the charge/withdrawal from my Bank account, and

allow me to re-process the transaction with my credit card. I had to wait on hold for

a further XXXX minutes for someone in that department, only to have them tell me

once connected there was nothing they could do. Their only resolution was to

have me dispute the charge with the eBay seller, who would hopefully refund my

money and then I could process the transaction again. As I do n't want the eBay

seller to think I 'm the one being an unreliable and deceptive business partner, I let

the transfer from my bank account stand.
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MoneyGram WV 25854 N/A

PayPal Holdings, Inc. UT 840XX Consent provided
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Phone 05/03/2016 Closed with explanation Yes No

Web 06/09/2016 Closed with explanation Yes No
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1907601

1961774
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I believe PayPal 's business practices are unfair, deceptive, and abusive for the

following reasons : 1 ) Defaulting payment method to Bank account : the consumer

should be able to permanently specify the default funding source, rather than

having it always default to the linked bank account and having to change it for

every transaction. I believe PayPal does this so that, by making other funding

sources more difficult, they will have to pay fewer interchange fees for credit card

processing, which increases their profit margins ( for business transactions,

PayPal charges the recipient of the funds interchange fees regardless of the

funding source, so if funded from a Bank account this difference goes straight into

their pockets ). This also reduces the consumer protections available to the

purchaser, since you then have to follow PayPal dispute processes if you have

problems with the transaction ( which are generally not as favorable to the

consumer than what is required by regulation and/or offered by most credit cards ),

instead of having credit card protections in addition to PayPal dispute

mechanisms.

2 ) When processing international transactions through PayPal and funded from a

Bank account, PayPal discloses the exchange rate you will receive, and deducts

dollars from your Bank account. However, they do not clearly disclose at the time

of the transaction that this exchange rate includes an embedded 3 % foreign

transaction fee, nor give you the option of charging your bank account directly in

the foreign currency. Transactions funded from a credit card are charged in the

foreign currency. My bank account only charges a 2 % foreign transaction fee, and

my credit card only charges a 1 % fee. By defaulting payment to my bank account

and/or not giving me the option of charging my bank directly in the foreign

currency, my transaction cost me more than it otherwise would have, to PayPal 's

direct enrichment.

3 ) Not unfair, deceptive, and abusive per se, but making customer service contact
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05/28/2016 Money transfers Domestic (US) money transfer

05/20/2016 Money transfers Domestic (US) money transfer

05/31/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Money was not available when promised
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numbers difficult to find on the PayPal site and having wait times approaching an

hour likely have the result of discouraging consumers from exercising their rights.

I was in the process of closing in my home, however somewhere in the process

either my email or my agents email or even bith were hacked and I got email from

the hackers pretending to be my agent and she kep receiving email from me (

neither one of us where actually sending the emails ). I received an email with

instructions to wire transfer XXXX USD to an account at the XXXX XXXX Bank in

XXXX, XXXX We did not realize what had happened until the closing day which

was 5 day after the transfer had happened.

After successfully verifying my account that I had recently opened with Skrill, I was

able to transfer money ( about {$500.00} ) in to the account ( from my regular bank

account ), but all of the payments I attempted to make were denied by Skrill. I

called numerous times while trying to make one payment because the transaction

was being declined- twice I was told everything was all set and to try again after a

few minutes and after the third phone call, I was told I 'd have to wait 24 hours to

try again because I had made too many attempts. The next day, Skrill closed my

account without explanation, even after I asked, and they have yet to refund my

account balance ... .it 's been over a month. When I called, the person I spoke with

told me that she needed to look in to my account and would email me with

information about my account balance. She emailed, said it was sent back to my

bank account, but did n't give the date as I requested. I responded and asked for

the date the money was sent back and received no response back. I have emailed

multiple times without response.

I am trying to use my credit union 's XXXX solution to send money real-time ( not

ACH ) to friends and family. But, all the big banks refuse to accept the transaction

real-time. It 's not because their network does n't participate. It 's because they are

blocking the real-time ability. My family banks at XXXX, most of my friends have
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 4687 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Wells Fargo & Company GA 306XX Consent provided

Skrill USA, Inc. MA 023XX Consent provided

JPMorgan Chase & Co. OH 430XX Consent provided
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Money Transfer Complaints
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Web 05/29/2016 Closed with explanation Yes No

Web 05/20/2016 Closed with explanation No No

Web 05/31/2016 Closed with explanation Yes No
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1946213

1934140

1947337
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06/08/2016 Money transfers Domestic (US) money transfer

05/27/2016 Money transfers International money transfer

04/28/2016 Money transfers International money transfer

05/01/2016 Money transfers Domestic (US) money transfer

06/10/2016 Money transfers Domestic (US) money transfer
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Other service issues

Money was not available when promised

Fraud or scam

Incorrect/missing disclosures or info

Other service issues
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Money Transfer Complaints
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accounts at Chase and they tell me that their bank wo n't allow it because they

want other financial institutions to buy their specific XXXX and not use others. I

think this is collusion. The top couple large banks are creating a solution that they

plan to sell to other smaller banks and credit unions. When you hold such a large

percentage of the market, it 's too easy to create these situations that make it

difficult for the smaller institutions to perform.

1 ) I can not access my Paypal Credit account like a regular customer.

2 ) I have to provide information of my identity by mail and phone again and again.

3 ) I have to explain again and again that I changed my name.

4 ) I have to answer extremely picky questions from obscure public records and

due to the medical conditions I am suffering like XXXX and its medications I can

not remember the answer to those questions ( Questions like area codes of

different states, zip codes of different states and ages of people I never met. ) I

want to have access to my Paypal Credit to add any information and modify any

information like a regular client without having to be scrutinized by The Paypal

version of The FBI.

5 ) This is really abusive. XXXX

XXXX had technical issues and was send the request for payments for items I 've

not received to Google wallet. I contacted google and the rep took XXXX of them

off, and was unable to remove the rest, so I was told to contact my credit card to

have the rest removed. So I did. XXXX then suspended my account and told me to

verify my Id before they would open it back up. I sent all required documents and
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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PayPal Holdings, Inc. PR 009XX Consent provided

Wells Fargo & Company SC 29229 N/A

MoneyGram WV 26719 Older American N/A

MoneyGram NY 11235 Consent not

provided

Google Inc. OH 443XX Servicemember Consent provided
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Web 06/10/2016 Closed with explanation Yes Yes

Phone 05/29/2016 Closed with explanation Yes No

Phone 04/28/2016 Closed with explanation Yes No

Web 05/01/2016 Closed with explanation Yes No

Web 06/10/2016 Closed with explanation No Yes
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1960671

1945768

1900539

1904416

1963489
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04/28/2016 Money transfers Domestic (US) money transfer

08/02/2016 Money transfers International money transfer

06/11/2016 Money transfers Domestic (US) money transfer

06/10/2016 Money transfers Domestic (US) money transfer

06/12/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam
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Money Transfer Complaints
Based on Consumer Complaints



verify my Id before they would open it back up. I sent all required documents and

they did not open it back up.Visa asked them to verify what was charged and they

sent XXXX documents, and it was agreed that those charges were legit and was

put back on.. Now Google today after my second call ( The first XXXX was very

ignorant. ) Told me now all charges that they can not verify must be back on

before they will reopen my account XX/XX/2016-XX/XX/2016.. Now why should I

pay for something that I did n't receive.

I was asked If I was interested in making money weekly. I was told I can change

my XXXX into XXXX. He informed me that I could send the money to ANYBODY I

wanted to and he was going to add a XXXX to the end and that and send it back to

me. All I had to do was send him half.

Ex. I send {$150.00}, he goes in the system and add a zero ( {$1500.00} ) and I

was supposed to send him {$750.00}.

I was the victim of a wire transfer scam involving a business 's Wells Fargo Bank

account. It was demanded of me that I wire, no other method was provided,

{$67000.00} to the following Wells Fargo Bank Account on XXXX XXXX, 2016 :

XXXX, XXXX XXXX XXXX XXXX XXXX, FL XXXX. The Bank Wiring Instructions

were as follows : Bank Information : Wells Fargo - XXXX XXXX XXXX XXXX

XXXX , FL XXXX ( XXXX ) XXXX Name on Account : XXXX, LLC Account Number

: XXXX Routing Number : XXXX. This was a 'scam ' and a fraudulent wire transfer

and there are numerous complaints against this business for these wire transfer

'scams '. Wells Fargo has a fiduciary duty to prevent and address such abuses by
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 4701 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



MoneyGram FL 34221 Older American N/A

Bank of America NY 10025 Consent not

provided

The Western Union Company NC 278XX Consent provided

JPay Inc. IL 61764 N/A

Wells Fargo & Company VA 240XX Consent provided
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Phone 04/28/2016 Closed with explanation Yes No

Web 08/03/2016 Closed with explanation Yes Yes

Web 06/11/2016 Closed with explanation Yes Yes

Postal mail 06/13/2016 Closed Yes No

Web 06/12/2016 Closed with explanation Yes No
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1901138

2040575

1963576

1963384

1963838
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05/15/2016 Money transfers Domestic (US) money transfer

05/24/2016 Money transfers Domestic (US) money transfer

06/10/2016 Money transfers International money transfer

06/01/2016 Money transfers Domestic (US) money transfer

05/15/2016 Money transfers Domestic (US) money transfer

06/01/2016 Money transfers International money transfer

05/12/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam
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their business clients upon consumers. In addition, I am learning that transfers of

these magnitude trigger many Financial Institution and IRS investigations. Per

FTC Reference # XXXX, I was instructed to contact my own Bank to try to have

this Wire transfer reversed and the Wells Fargo business client refused. My Bank

has now opened a Financial Crimes Investigation.

I will try to make a long story very concise with my concern. : I transferred a total of

{$3600.00} in an intra-bank ( Bank of America ) wire-to-wire transaction, only to

later determine ( after the deposits ) that I was defrauded. The banking institution

's policy is that since this is a wire to wire transaction, I am not protected by the

financial institution for this type of transaction. The bank currently has a freeze on

the account and is investigating the incident, HOWEVER, they have expressed to

me that I am NOT eligible to have my money refunded from the fraudulent account

until they make contact with the account holder ( the fraudulent criminal!!! ). Since

they have not made contact with the fraudulent account holder, my claim is being

denied. Then bank is unwilling to tell me if this denial will unfreeze the account.

What criminal in their right mind would return a call? Why arent the facts in this

case enough to reverse whatever remains in this account?

I friend XXXX dad sent me a friend request on XXXX last night and I accepted. He

started off by telling me if I had heard from the XXXX and I said said no what is
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Bank of America CA 92064 Consent not

provided

Bank of America NC 275XX Consent provided

Speedy Cash Holdings CA 913XX Other

MoneyGram OH 45227 N/A

JPMorgan Chase & Co. NY 11235 Consent not

provided

The Western Union Company PA 19020 Older American N/A

MoneyGram MO 640XX Consent provided
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Web 05/15/2016 Closed with explanation Yes No

Web 05/24/2016 Closed with explanation Yes No

Web 06/14/2016 Closed Yes No

Phone 06/01/2016 Closed with explanation Yes No

Web 05/15/2016 Closed with explanation Yes No

Phone 06/01/2016 Closed with explanation Yes No

Web 05/12/2016 Closed with explanation Yes No
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1925942

1939364

1963638

1949215

1926668

1949352

1922389
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05/19/2016 Money transfers International money transfer

06/10/2016 Money transfers International money transfer

Page 4712 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Other transaction issues

Fraud or scam
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Money Transfer Complaints
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that? He said he had seen my name on the list and to text them at XXXX. I did

because I know and trust him. He stated t he had received money and that since

he seen my name on the list I need to contact them. I was connected to a XXXX

XXXX and he asked me some questions and said I indeed was eligible. I had

XXXX XXXX 's dad telling me me what to do through XXXX. I did what he asked

and I sent XXXX through Money Gram this morning. Come to find out XXXX 's

XXXX account had been hacked and I was not speaking with him at all. I did not

know this at the time. I have made copies of all messages between both men. I

was deceived and scammed by these men! I am on Social Security XXXX and can

not afford to lose XXXX. I was up until XXXX researching this and did not feel

right, but thinking XXXX was XXXX I trusted him. I am now out of XXXX.

On XXXX XXXX, 2016 I initiated a money transfer from my XXXX XXXX XXXX

checking account through Western Union 's instructions using Bill Pay in the

amount of {$200.00} ( {$190.00} to my receiver and {$5.00} Transaction Fee ). On

XXXX XXXX, 2016 I called Western Union and was stated that the transfer was

cleared for the receiver ( my cousin ) in XXXX, XXXX. I was told on XXXX XXXX

through email from my cousin that Western Union has put a hold on the

transaction due to my cousin 's name being similar to a sanctions list used by

Western Union. I have complying with Western Union 's request on information

regarding the receiver, however, Western Union has locked up the transaction and

is unwilling to cancel the transaction. I have spent endless hours on the phone

trying to resolve this issue, however, I keep getting channeled to different call

centers and departments that span the XXXX, XXXX XXXX, and XXXX. I have

requested many times to be transferred to a US based call center or receive a call

from a Western Union representative but have yet to receive any call and/or phone

number. I am quite frustrated and need assistance to resolve.
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The Western Union Company OH 430XX Consent provided

MoneyGram MO 63010 Other
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Web 05/19/2016 Closed with explanation Yes No

Web 06/13/2016 Closed with explanation Yes No
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1932280

1964658
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05/04/2016 Money transfers International money transfer

05/23/2016 Money transfers Domestic (US) money transfer

05/04/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Money was not available when promised

Fraud or scam
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I received an e-mail XXXX ; XXXXXXXXXXXX To XXXXXXXXXXXX CC

XXXXXXXXXXXX XXXX XXXX at XXXX Hello XXXX, The package entails a

check of {$2900.00}. You are required to deposit the check at your bank. Do note

that we deal with banks ONLY, Reason is that we make monthly reports of our

transactions and financial activities to the government through the bank, so the

records are required.

STEPS TO FOLLOW You must memorize key points e.g. staff name, location of

toilets etc.

Do not use leading questions e.g. " do you sell large drinks? ". This will restrict the

level of service the staff are able to provide.

Relax, act normally, and do not draw attention to yourself.

FIRST ASSIGNMENT INSTRUCTION BELOW You will be evaluating XXXX (

XXXX ) Money gram stores in your city. The payment you received covers all

expenditures including evaluation, shopping, transport and your compensation (

salary= XXXX ) for these surveys. The balance of the money will be used to

conduct a survey at the Money Gram stores. As a XXXX XXXX you should go

there and study how to send money and memorize all you see at the outlet. Below

is the name/info you will transfer the money/ You are to Wire {$1200.00} at each of

the Money Gram money transfer outlet.

INFORMATION FOR THE MONEY GRAM Name : XXXX XXXX City : XXXX State

: MA Zip Code:XXXX Amount : {$1200.00} *You do n't need an address to send

Money gram transfer, you have all that is required* * Please note, you are going to
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MoneyGram MO 65020 Servicemember N/A

The Western Union Company OK 74133 N/A

MoneyGram MI 482XX Consent provided
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Phone 05/04/2016 Closed with explanation Yes No

Phone 05/23/2016 Closed with explanation Yes No

Web 05/08/2016 Closed with explanation Yes No
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1910442

1937228

1910502
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05/09/2016 Money transfers Domestic (US) money transfer

06/03/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam
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Money gram transfer, you have all that is required* * Please note, you are going to

the store as a secret agent and no one must know you are working as an

undercover agent or that you are evaluating them. If they ask if you are sending on

behalf of another person or business, the answer is NO* BELOW IS THE

EXPENDITURES BREAKDOWN : - Money Received {$2900.00} Salary {$250.00}

Money gram Wire XXXX {$1200.00} Money gram XXXX transfer fees. $ XXXX

Money gram XXXX transfer fees $ XXXX Money gram Wire XXXX. {$1200.00}

PLEASE CHECK ATTACHMENT FOR ASSESSMENT FORM.

Best Regards, XXXX XXXX XXXX XXXX XXXX 2016 XXXX, XXXX

My daughter in law recently answered a XXXX add for a used car. The seller said

that he was a XXXX ( which is theft of valor and a federal offense! ) and if she sent

the first half of the money ( {$2000.00} ), he would have his XXXX drive the vehicle

to her. She sent the money through money gram ( who only has a 30 min.

Guarantee ), a week later when she did n't receive the car, all of the sellers

information was gone and money grams guarantee period was over.

I submitted a request to transfer funds from my Paypal account to another person

's Paypal account on XXXX/XXXX/2016. On XXXX/XXXX/2016 I received a

notification from Paypal that the funds were transferred. I contacted Paypal on

XXXX to ask why it took 7.5 weeks and I was never notified they were holding the

funds. The rep apologized, said that was not their practice but could not explain

why this would occur and suggested I send an e-mail to their Compliance

Department. I did. No response. I called on XXXX and XXXX, with each rep saying

I should have been notified and would look into it. I called on XXXX and requested

compensation for the holding of the funds, the lack of notification and the lack of

any response to my e-mail and phone calls, I was told the case is closed and I

would be better off going to the Attorney General.
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MoneyGram WA 980XX Consent provided

PayPal Holdings, Inc. NY 117XX Consent provided
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Web 05/11/2016 Closed with explanation Yes No

Web 06/03/2016 Closed with non-monetary relief Yes No
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1915658

1953611
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06/17/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised
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Although, I am not out the funds I feel the practice of them holding funds for 7

weeks and their lack of notification should come with some penalty. Please advise

if this is an acceptable practice.

Thank you

This is the second formal complaint I am filing against PayPal because they are

dishonestly preventing my law firm clients from paying me by credit card for 30

days or more by forcing me to continue to unlawfully, unethically, and immorally

verify my account again and again, time after time, for this the 6th time in less than

3 months, simply because I keyed a payment in based on a faxed and signed

retainer agreement from a client rather than an in-person swiping of the card, and

using that as a pre-text to hold on to my money ( last transaction they kept

{$2000.00} out of a {$2500.00} credit card payment ) and then once again " limiting

my account '' so that I could no longer accept credit cards or get access to my

money which I desperately need to pay court ordered child support, rent, phone

bills, or other necessities for me and my minor children to live.

PayPal does not even let you know beforehand that they engage in this type of

unfair and deceptive trade practice with any degree of notice ( I am a XXXX for 15

years and even I missed any notice, if there even was any, so I can not imagine a

XXXX knowing about this ).

PayPal also neglected to tell me that I can actually " invoice '' my clients by

emailing them a bill, which they can immediately pay online, which sends money

directly into my account, but of course they do n't want to tell their clients about

this because then how else could they steal and collect interest on your hard-

earned money for a minimum of 30 days?
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PayPal Holdings, Inc. NY 100XX Consent provided
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Web 06/17/2016 Closed with explanation Yes Yes
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1972795
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06/06/2016 Money transfers International money transfer

05/31/2016 Money transfers Domestic (US) money transfer

06/17/2016 Money transfers Domestic (US) money transfer

06/05/2016 Money transfers International money transfer

05/11/2016 Money transfers Domestic (US) money transfer

05/31/2016 Money transfers International money transfer

06/15/2016 Money transfers Domestic (US) money transfer

08/03/2016 Money transfers International money transfer
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Money Transfer Complaints
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Money was not available when promised

Other transaction issues

Fraud or scam

Other service issues

Fraud or scam

Money was not available when promised

Money was not available when promised

Fraud or scam
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Fraud, deception, and unfair trade and business practices is apparently part of

their business model, and their customer support, all of whom who are apparently

XXXX speakers, do n't even understand their business model let along able to

explain it you.

PayPal 's actions are exposing my minor children to starvation and me to jail or

loss of XXXX for non-payment of court ordered child support and home/office

eviction simply because they want to dishonestly and deceptively hold on to my

money ( after they have collected their large finance fee ), collect the interest

thereon, and otherwise XXXX their customers in violation of both law and ethics. I

demand that PayPal release my help up {$2000.00} immediately as I desperately

require my rightfully earned funds from my XXXX clients. If my money is not

returned I demand a formal criminal and civil investigation and indictment of this

company.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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The Western Union Company MD 20874 Older American N/A

The Western Union Company CA 91780 N/A

JPMorgan Chase & Co. CA 93065 Consent not

provided

The Western Union Company OR 97338 Consent not

provided

MoneyGram NY 10010 Consent not

provided

The Western Union Company FL 33162 N/A

U.S. Bancorp MN 55025 N/A

JPMorgan Chase & Co. N/A
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Money Transfer Complaints
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Phone 06/06/2016 Closed with explanation Yes No

Phone 06/02/2016 Closed with explanation Yes No

Web 06/17/2016 Closed with explanation Yes Yes

Web 06/05/2016 Closed with explanation Yes No

Web 05/11/2016 Closed with explanation Yes No

Postal mail 06/03/2016 Closed with explanation Yes No

Postal mail 06/16/2016 Closed with explanation Yes No

Phone 08/05/2016 Closed with explanation Yes Yes
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1955392

1947466

1973508

1954489

1917998

1947069

1969876

2045108
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06/10/2016 Money transfers Domestic (US) money transfer

05/10/2016 Money transfers Domestic (US) money transfer

06/10/2016 Money transfers Domestic (US) money transfer

06/10/2016 Money transfers Domestic (US) money transfer

06/10/2016 Money transfers Domestic (US) money transfer

06/10/2016 Money transfers Domestic (US) money transfer

06/10/2016 Money transfers Domestic (US) money transfer

06/10/2016 Money transfers Domestic (US) money transfer

05/26/2016 Money transfers Domestic (US) money transfer

05/25/2016 Money transfers International money transfer

06/09/2016 Money transfers International money transfer

06/02/2016 Money transfers International money transfer

05/26/2016 Money transfers International money transfer
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Other service issues

Fraud or scam

Other service issues

Other service issues

Other service issues

Other service issues

Other service issues

Other service issues

Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam

Wrong amount charged or received
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On XXXX XXXX 2016, I made XXXX money transfers through Money gram from

XXXX to XXXX, the XXXX was for USD {$5.00} to receive XXXX {$17.00} ( XXXX

XXXX ) under reference XXXX, the second one was USD {$520.00} to receive $

XXXX XXXX, when I delivered this money I ask to money gram agent in XXXX

that if there was a time limit to receive the money and also I if there was any a

problem with the amount of USD {$5.00} and the teller told me that there was no

problem.

On XXXX XXXX 2016 the receiver and I went to Money Grams agent in XXXX and

tried to receive my money and the agent named XXXX XXXX, we were told that

we were not able to get the money because the transfers were blocked, and after
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Money Transfer Complaints
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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JPay Inc. IL 32026 N/A

MoneyGram AR 85635 N/A

JPay Inc. AZ 85132 N/A

JPay Inc. MN 55003 N/A

JPay Inc. IL 62259 N/A

JPay Inc. NJ 08625 N/A

JPay Inc. PA 15570 N/A

JPay Inc. PA 16137 N/A

MoneyGram SC 29016 Servicemember Consent not

provided

Bank of America NY 10027 N/A

The Western Union Company Consent not

provided

MoneyGram TX 75150 Older American N/A

MoneyGram Consent provided
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Postal mail 06/13/2016 Closed Yes No

Phone 05/10/2016 Closed with explanation Yes No

Postal mail 06/13/2016 Closed Yes No

Fax 06/17/2016 Closed Yes No

Postal mail 06/17/2016 Closed Yes No

Postal mail 06/17/2016 Closed Yes No

Postal mail 06/17/2016 Closed Yes No

Postal mail 06/17/2016 Closed Yes No

Web 05/26/2016 Closed with explanation Yes No

Fax 05/26/2016 Closed with monetary relief Yes No

Web 06/10/2016 Closed with explanation Yes No

Phone 06/02/2016 Closed with explanation Yes No

Web 05/26/2016 Closed with monetary relief Yes No
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1963842

1917322

1963067

1964196

1964142

1964326

1965100

1964373

1943536

1941605

1961338

1951432

1941029
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we were not able to get the money because the transfers were blocked, and after

two days of visiting XXXX offices from XXXX different Money Gram Agents and

calling customer services phone it was impossible to have an agreement between

Money Gram, the agents and me as the customer, on one side at money Grams

customer service line they answer always was that there was not any problem to

perform the payment that I was able to receive it when I want that I should go to

another office and on the other side the XXXX different agents were not able to

make the payment, finally at the headquarters of one of the agents ( XXXX XXXX

XXXX XXXX XXXX ) there was a settlement between the agent and Money Gram

customer support that the only way to pay me was to divide the transfer of $ USD

XXXX in two different payments, but I would receive COP XXXX instead COP

XXXX, because there was an extra cost for dividing the payment, finally I accepted

because I was afraid to lose my money signing in the papers that I will submit a

complaint ; for the USD {$520.00} transfer I received the money completely.

After I received the money I submit a complaint through Money Grams web site,

asking why they were charging me for dividing the payment, they answered me

that the difference of the values was not for an extra charge but it was because

they used the exchange rate of the day that was divided the payment which is

under the rate when I delivered the money.

The complaint is under case number XXXX since XXXX XXXX, Money Gram

asked me some detailed information about which offices and agents I visited. I

have asked about updates for this case number and they have answered me that

the investigation is still under process, but after almost two months I am noticing

no progress at all.

From my point of view I have been a victim of the lack of communication between

Money Gram with their agents and customers therefore I should receive the

amount of money initially agreed, when I delivered the money. I did not request to
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05/31/2016 Money transfers International money transfer

06/12/2016 Money transfers Domestic (US) money transfer

06/13/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Money was not available when promised

Fraud or scam
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divide me the money therefore I should not to assume difference of the exchange

rate values, for that exchange rate deviation I received XXXX XXXX less than it

was initially settled in our contract

Paypal has limited my account and would not allow me to access my OWN money

for 180 days. All I did was transfer {$800.00} to my other account and they decided

to do this to me. I no longer wish to use Paypal and would just like my money

back.

My son, XXXX XXXX and his girlfriend XXXX, ordered a dog on XXXX for

{$270.00} on XXXX XXXX. The seller on XXXX XXXX " XXXX '', email address

XXXXXXXXXXXX, phone number XXXX XXXX XXXX XXXX. The western union

transaction was sent to XXXX XXXX from XXXX XXXXXXXX # XXXX. The seller

told him to western union the money and he will receive the dog the next day on

XXXX XXXX, 2016. After sending the money, my son got a call from someone (

XXXX ) requesting additional fees of about {$800.00} stating that the dog was

stuck in MN and they needed the money to purchase a special crate for the dog.

My son called me frantic. I called the seller and began questioning me as to who I

am, then hung the phone up. I called Western Union and began filling out a Fraud

claim but was told by WEstern Union to call back in 15 days. Today, I disputed the

charges with my bank.

I am not certain that anything will ever come out of this and my son has lost his

hard earned {$270.00}. Not knowing what to do, I have decided to contact you for

assistance. Any help you can provide would be greatly appreciated.

thank you.
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MoneyGram IN 46825 Older American Consent not

provided

PayPal Holdings, Inc. NY 113XX Consent provided

The Western Union Company NJ 070XX Consent provided
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Web 06/02/2016 Closed with explanation Yes No

Web 06/12/2016 Closed with monetary relief Yes No

Web 06/13/2016 Closed with explanation Yes No
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1947236

1967243

1965287
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06/09/2016 Money transfers Domestic (US) money transfer

08/19/2016 Money transfers Domestic (US) money transfer

06/22/2016 Money transfers Domestic (US) money transfer

Page 4768 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Fraud or scam

Other transaction issues
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XXXX XXXX XXXX email : XXXXXXXXXXXX

I enrolled in a high deductible Health Insurance plan through my employer

effective XX/XX/2016. I opened an HSA with XXXX XXXX around on XXXX XXXX,

2016. I decided to fund my HSA by completing a one time partial rollover of cash

from my traditional IRA at Capital One Investing. I submitted a Transfer form which

I received from XXXX XXXX and had my signature notarized by a notary at a

XXXX office since I 'm a member.

Capital One received the form and refused to process because the form did not

include a Medallion Signature Stamp. I tried to submit the from a second time and

took the form to my personal bank, XXXX XXXX. XXXX XXXX representative told

me the Transfer form does not require a Medallion Signature Stamp because the

funds being transferred were not securities but FIDC insured cash. XXXX XXXX

agreed to guarantee my signature and stamp the form which they explained is

similar to a Medallion Guarantee Stamp.

Captial One refused to process the second request to reansfer funds to my HSA

because they said the form lacked the Medallion Guarantee Stamp.

As a final resort I had the funds distributed to my personal checking account and

then transferred the funds to my HSA. The problem is this transaction will now

appear to be taxable. I feel Capital Ones requirement of the Medallion Signature

stamp impeded me from completing the rollover transaction as provided by IRS

regulations.

Medallion Signature Stamps are difficult to obtain. Few institutions offer them and I
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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PayPal Holdings, Inc. IN 46613 Consent not

provided

Wells Fargo & Company FL 33805 Consent not

provided

Capital One PA 151XX Consent provided
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Web 06/09/2016 Closed with monetary relief Yes No

Web 08/19/2016 Closed with explanation Yes Yes

Web 06/27/2016 Closed with explanation Yes Yes
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1962746

2071698

1979498
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08/01/2016 Money transfers International money transfer

06/06/2016 Money transfers International money transfer

05/23/2016 Money transfers International money transfer

06/24/2016 Money transfers International money transfer

06/14/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues

Other service issues
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would have had to open an account that I did not want or need.

A guy named XXXX called to offer me a refund for a computer program I

purchased, {$290.00} on XX/XX/2015. I had to have it returned to a checking acct.

with a debit card.He made the refund and then said it was to much the bal. after

the refund was XXXX. He said I would have to go to a XXXX and return the

difference.I sent him XXXX on a XXXX, and that was all the money I had in my

acct.The deposit he made was a fake transaction.The firm he gave me was XXXX

I recently made a purchase on PayPal. The purchase was charged to a PayPal

credit account which I do not recall having ever established. Generally my PayPal

purchases are funded through a linked bank account. When I called to complain, I

was told that I could close the account but was not allowed to pre-pay the charge (

I have to wait a number of days until the payment goes through ). In other words, I

have to call back/log-in again to make a payment against this charge. This is

despite the fact that on my PayPal account, it does show that my credit limit is

decreased as a result of my purchase -- so they are able to show that I have spent

the money but they do not allow me to pay it! I was also told that charging to the

PayPal credit account was set as my account default, although I would never have

set this default since I did not even know I had the account! Despite the call-center

representative saying that my account has been open since 2014, there are no

statements available on the website and this is the first time I have ever had a

charge go to this account. After the call, I did an internet search and it appears that
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MoneyGram Older American N/A

MoneyGram MS 38671 Consent not

provided

MoneyGram OH 451XX Older American Consent provided

The Western Union Company FL 33612 Consent not

provided

PayPal Holdings, Inc. CA 945XX Consent provided
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Phone 08/03/2016 Closed with explanation Yes Yes

Web 06/06/2016 Closed with explanation Yes No

Web 05/27/2016 Closed with explanation Yes No

Web 06/24/2016 Closed with explanation Yes No

Web 06/14/2016 Closed with explanation Yes No
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2040559

1956659

1937306

1981935

1968129
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06/19/2016 Money transfers Domestic (US) money transfer

06/11/2016 Money transfers Domestic (US) money transfer

06/17/2016 Money transfers Domestic (US) money transfer

06/13/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Other service issues

Fraud or scam

Money was not available when promised
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there was a class-action lawsuit against PayPal regarding the establishment of

PayPal credit accounts without a person 's consent. I would like to know whether I

have any rights or standing under that lawsuit or whether there is any other way to

file a formal complaint against PayPal for this deceptive practice. I am also

concerned because I noted to both the initial customer service representative and

her manager that I believed this was at a minimum poor business practice and

more likely, ripe for a class-action lawsuit, and neither of them acknowledged the

prior class-action lawsuit related to PayPal credit. Clearly PayPal has not done all

it should have to rectify the issues it created when setting up PayPal Credit

accounts for people without their desire/consent as related to the existing class-

action suit.

Last year I deposited A {$50.00} deposit with google " wallet ''. That whole wallet

was closed and I want a refund of the {$50.00}.

WHY WESTERN UNION RUNS AN ILLEGAL AND DECEPTIVE ORGANIZATION

: ( 1 ) BECAUSE ALL THEIR FACILITIES LISTED ON THEIR WEBSITE ONLINE

AS " AVAILABLE '' EITHER HAVE A SMALL DOLLAR AMOUNT LIMIT FOR

PICK-UP OR ARE CLOSED EVEN THOUGH THEY ADVERTISE THEMSELVES

AS " OPEN ; '' ( 2 ) ALL THEIR TELEPHONE OPERATORS ARE FROM XXXX

AND DO N'T EITHER SPEAK OR UNDERSTAND XXXX ; ( 3 ) THEY

PURPOSEFULLY MAKE IT HARD FOR YOU TO PICK UP YOUR MONEY SO

THAT THEY CAN COLLECT AND KEEP THE DAILY INTEREST AND/OR HOPE

THAT YOU GIVE UP AND LEAVE IT WITH THEM FOREVER, THUS ALSO

GOING BACK INTO THEIR OWN ACCOUNTS FOR THEM TO KEEP.

Money was transferred from my account using Google Wallet. Filed a complaint

and request for a refund and was told they will not refund the money. Have not

used the service prior to this transaction. Case ID ( XXXX )
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Google Inc. AZ 857XX Consent provided

The Western Union Company NY 100XX Consent provided

Google Inc. GA 303XX Consent provided

The Western Union Company GA 30066 Consent not
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Web 06/19/2016 Closed with explanation Yes No

Web 06/11/2016 Closed with explanation Yes No

Web 06/17/2016 Closed with explanation Yes No

Web 06/13/2016 Closed with explanation Yes No
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1974623

1963342

1974105

1965732
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06/29/2016 Money transfers Domestic (US) money transfer

05/14/2016 Money transfers International money transfer

05/16/2016 Money transfers Domestic (US) money transfer

06/02/2016 Money transfers Domestic (US) money transfer

06/09/2016 Money transfers International money transfer

08/20/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues

Money was not available when promised

Other transaction issues

Other transaction issues

Fraud or scam
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Paypal has in fact tried 3 times to debit my bank account..after i revoked my

account information from them. ( because of illegal activity ) and ( fake tracking

number from ebay ). also after i did a chargeback with my bank.and paypal

refunded my money ... they retaliated against me..by revising my paypal account

to show a negative balance and fowarded it to a collection agency to try to

damage my credit for a debt i do not owe ... they did this after the fact,, a retalitory

action against me for doing a charge back for money thats rightfully mine which

they refunded to me ... for a failed ebay purchase in which i recieved a fake

tracking number for the ebay item.

Moneygram refused to refund me for the money that was NOT collected by my

family over a year ago. I have n't gotten anything from then for almost 3 weeks of

complain.

On the XXXX of XXXX, 2016, I went to the XXXX XXXX XXXX branch of Wells

Fargo bank to make a money transfer. I explained to the personal banker that my

friend in XXXX has asked me to transfer this money to his friend ( XXXX ) in Ohio

who is in distress and needed the money urgently. My friend in XXXX was going to

refund the money to me the following week.

He banker successfully made the transfer for me ( evidence attached ). My friend

informed me XXXX had not received the funds after two days and I went to the

bank on XXXX of XXXX to inquire that. The banker told me it takes three working

days for the funds to hit the recipient account, and that he should be expecting the
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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provided

PayPal Holdings, Inc. SC 290XX Consent provided

MoneyGram MO 650XX Consent provided

MoneyGram IL 62025 N/A

MoneyGram NM 87002 N/A

The Western Union Company CA 95116 N/A

Wells Fargo & Company FL 326XX Consent provided
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Web 06/29/2016 Closed with explanation Yes Yes

Web 05/14/2016 Closed with explanation Yes No

Phone 05/16/2016 Closed with explanation Yes No

Phone 06/02/2016 Closed with explanation Yes No

Fax 06/13/2016 Closed with monetary relief Yes No

Web 08/20/2016 Closed with monetary relief Yes Yes
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1988879

1924853

1927820

1951025

1962775

2072174
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05/07/2016 Money transfers International money transfer

06/15/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam
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Money Transfer Complaints
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funds by Tuesday.

Basically, as I write this complain, XXXX has not received the money, and Wells

Fargo is not doing anything to get my funds back to me even when I have since

requested for the transaction to be cancelled and my monies returned to me. The

recipient has borrowed monies elsewhere to solve his problem and asked me to

get my money back since it could not come on time.

Wells Fargo continue to tell me the funds have been sent, yet XXXX who are the

bankers of XXXX deny receiving any funds from me on all the three occasions that

XXXX went to inquire about the funds, the last of it been XXXX of XXXX, 2016.

I must emphasize that, I do call Wells Fargo on phone to talk about this almost

every day, and have gone to the branch I made this transfer on countless

occasions.

I needed this money last week ( in addition to a delta voucher I have already ) to

get a ticket to visit my family ( in XXXX ) during the XXXX. I could not get the

money and now prices have shot up since then and continue to go up since.

Why would Wells Fargo treat a poor international student from XXXX in this

manner?

Today I received an email from Western Union. The email stated that a {$270.00}

transaction failed. This transaction was between a person posed as myself and my

mother. The transaction was going to someone in XXXX, but we live in XXXX. I

believe my identity was stolen. My ID has been stolen and I believe someone tried
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Bank of America CA 94040 Consent not

provided

The Western Union Company MI 480XX Consent provided
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Web 05/07/2016 Closed with monetary relief Yes No

Web 06/15/2016 Closed with explanation Yes No
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1971415
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05/17/2016 Money transfers International money transfer

06/13/2016 Money transfers Domestic (US) money transfer

05/11/2016 Money transfers International money transfer

05/19/2016 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Other transaction issues
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to make a transaction with it

I sent money to my mother in XXXX, and both times I did they cancelled the

transaction, it did n't take to up to seven days for me to get my refund. The 2nd

time I sent money the same thing happened and they needed the money to buy

the bus ticket. I was mad I asked to speak to a supervisor and she said she was

going to expedite the refund so it could take up to 2 days to be refunded. It has

been 2 days and I am barely getting an email saying that " Western Union has

received a request to cancel my money transfer : when it was them who cancelled

my money transfer. Western Union is not good at all and when you want to speak

to someone in regards to what happened all they say is for security purposes we

do not have the reason. Just like we know they are all following a script. Western

Union should change their ways soon.

A Western Union money transfer # XXXX was sent to me XXXX XXXX some

weeks ago while I was traveling and since then WU has refused to honor the

transaction on more than one occaision.

Moneygram short changed the exchange rate on money sent to XXXX by almost

XXXX dollars. I caught it because I had checked the exchange the day before. I

have send money previously but never paid attention. If they are doing this

routinely they are profiting enormously off of people who can least afford it.

I live in XXXX, Texas. Some unfortunate circumstances yielded itself to where I

had to financially assist a relative in XXXX, Texas. On XXXX XXXX, 2016, I went

to my financial institution, withdrew {$2500.00} cash. I attempted to deposit the

money into the recipient 's bank account, but that financial institution was not able

to facilitate that transfer/transaction. I then decided to transfer the monies via

MoneyGram, so took my money to a nearby Walmart XXXX XXXX, XXXX XXXX

XXXX, XXXX, TX. XXXX, ( XXXX # XXXX ) because they are agents for Money

Gram. I went to the customer service desk, filled out the necessary paperwork to

Page 4805 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 4806 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



The Western Union Company TX 752XX Consent provided

The Western Union Company NJ 074XX Consent provided

MoneyGram LA 711XX Consent provided

MoneyGram TX 770XX Consent provided
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Web 05/19/2016 Closed with explanation Yes No

Web 06/15/2016 Closed with explanation Yes No

Web 05/13/2016 Closed with explanation Yes No

Web 05/19/2016 Closed with explanation Yes No
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1967023
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1933464
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Gram. I went to the customer service desk, filled out the necessary paperwork to

send my relative the money. This process did n't take long at all, maybe about

XXXX minutes. She informed me that because the amount that I was sending,

instead of the normal fee of {$11.00} to transfer the money, I would have to pay

the fee of {$50.00}. I gave her the {$50.00} to send, then after I filled out the

paperwork, the Walmart Customer Service Agent entered in the information and

produced a receipt for me to keep for my records. She then informed me that it

should take no more than 1/2 hour for the funds to be available for the recipient.

One hour later, my relative ( the recipient ) called me and told me that she was

informed from the Money Gram Agent at their Walmart in XXXX, Texas, that the

sender ( I ) am to call Money Gram for verification purposes and to clear the

transmittal of funds to the intended recipient. I immediately called the number

given ( XXXX ) and after going through several prompts to reach a MoneyGram

CSR, it was extremely difficult understanding the rep because of the

language/accent barrier. He told me that he could not assist but needed to transfer

me to the right department where they would be able to assist. They transferred

me and I waited ... and waited ... and waited ... after 35 minutes, I had to hang up

and felt that my call was going nowhere. I then called Walmart and asked if there

was another number that I could call to release the funds to the recipient. They

told us no, and that the previously mentioned number was the only number they

had. I called that same number again, and again they insisted that they could not

assist and that they would have to transfer me. I again waited ; In the meantime, I

had someone else call to see if she could get through. She asked for Management

and he said that he could n't assist and it was the same story of " Having to

transfer ''. That night we got nowhere. As you can probably imagine, we ALL were

frustrated. Both I ( sender ) and my relative ( recipient ). By this time, I was on hold

on this particular call for XXXX minutes. I had my friend stay on her lie on hold,
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06/30/2016 Money transfers Domestic (US) money transfer

06/16/2016 Money transfers International money transfer

06/15/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Other service issues

Fraud or scam
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and she stayed on hold for XXXX minutes. Trying to get these funds released and

calling every number imaginable to rectify the situation took up a major portion of

my Saturday evening. I wanted to just get my money back and try another vehicle

of transfer, but I could not even get my money back! I called Money Gram

Headquarters and all that they said that they could do was log my complaint and

forward to the proper department and I should hear back from someone in 6 days.

The money that I attempted to send to my relative was needed ASAP, but

because they could n't receive it, this debacle caused more of an inconvenience,

and even MORE of a financial burden to both parties, and as of today,

XXXX/XXXX/2016, MoneyGram STILL has not and wo n't release my money!

I ask that you please advise and assist me in rectifying this situation.

On XXXX I transferred money over the internet using my credit via Western Union

( WU ).

The recipient 's destination country was the XXXX of XXXX and XXXX XXXX

XXXX XXXX. Total transfer was XXXX {$300.00} and the related transfer fee was

XXXX {$8.00}.

Today, XXXX ( less than 2 months later ), I attempted to repeat the transaction.

The associated fee is now XXXX {$27.00} ( almost a 400 % increase. ) I reached

out to customer service ( CS ). While on hold the hold-music reiterated the {$8.00}

fee for XXXX, XXXX XXXX and the XXXX. Various agents in CS referred me to

Corporate Headquarters ( XXXX XXXX ) who is checking XXXX.

Unfortunately, WU may be providing false advertising and manipulating prices

unfairly. Can you check into this and advise?

Thanks XXXX XXXX XXXX XXXX XXXX, XXXX XXXX CA XXXX m : XXXX

Paypal has participated in a person scamming me and is refusing to give me my
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MoneyGram FL 33311 Consent not

provided

The Western Union Company CA 941XX Consent provided

PayPal Holdings, Inc. MN 558XX Servicemember Consent provided
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Web 07/01/2016 Closed with explanation Yes Yes

Web 06/16/2016 Closed with explanation Yes No

Web 06/16/2016 Closed with monetary relief Yes No
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1992754
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1968741
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06/30/2016 Money transfers International money transfer

06/19/2016 Money transfers Domestic (US) money transfer
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money on another sale i made

On XXXX/XXXX/16, I sold XXXX wristbands on eBay for the XXXX XXXX XXXX

XXXX XXXX, scheduled for XX/XX/XXXX-XX/XX/2016. In my eBay post to sell the

wristbands, I said, " This is for XXXX unregistered wristbands and a free day

parking pass. '' Following the end of the auction, I shipped both wristbands faster

than I promised ( two days instead of seven ) to the buyer via XXXX. I messaged

the buyer first via eBay and then her personal email to watch for the package to

arrive so she could sign for it. She indicated she was at the XXXX XXXX and

would n't be home for another week. The buyer requested XXXX redirect the

wristbands to another XXXX office, presumably closer to her. The wristbands sat

at that office for nine days without the buyer picking them up. Five days before the

start of the festival, XXXX delivered the wristbands back to the original XXXX

office. On XXXX/XXXX/16 - two days before the start of the festival - I spoke with

eBay customer service, inquiring if and when I would be paid. PayPal was holding

the money the buyer paid, and the buyer was n't picking up the wristbands. On

XXXX/XXXX/16, the buyer 's funds were released to my PayPal account. One day

prior to the opening of the festival, on XXXX/XXXX/16, the buyer picked up the

wristbands at the original XXXX office. On XXXX/XXXX/16, the opening day of the

festival, I happened to check my email around XXXX. The buyer had emailed me

at XXXX. saying she could not get into the festival : " I 'm at bonnaroo and they

say the bands do n't work, like they 've been reported stolen. Can you send proof

of purchase? We drove from Nebraska and are at the gate excited to get in. '' I had

not reported the wristbands as lost or stolen. My guess is the buyer had not

registered the wristbands, which is required by the festival for entry. Just 30

minutes after sending her first email, I received an email from PayPal saying the

dispute had been escalated to a claim because the items were " not as described.
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MoneyGram VA 22193 N/A

PayPal Holdings, Inc. TN 373XX Consent provided

Page 4828 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Phone 06/30/2016 Closed with explanation Yes No

Web 06/19/2016 Closed with monetary relief Yes No
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05/20/2016 Money transfers International money transfer

12/01/2015 Money transfers International money transfer

05/12/2016 Money transfers International money transfer
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dispute had been escalated to a claim because the items were " not as described.

'' I was unaware there was even a dispute. As requested by the buyer, I forwarded

my receipt of original purchase, asked if she had registered the wristbands, and

included XXXX 's instructions for doing so. Per their request in the claim, I

immediately uploaded everything I had to PayPal regarding this transaction. On

XXXX/XXXX/16, I called PayPal and asked about the status of the case, as the

festival had ended the previous day. I was told I would be contacted if PayPal

needed additional information. On the morning of XXXX/XXXX/16, I awoke to

discover via email that the case had been decided in favor of the buyer, the case

was closed, and {$740.00} had been debited from my PayPal account. PayPal did

not tell me why they had ruled in the buyer 's favor. They did not provide me with

proof that the items I shipped were " not as described '' as claimed. They also did

not provide me with proof that the buyer was unable to eventually enter the festival

with the wristbands I provided. I contacted PayPal via phone on XXXX/XXXX/16

and spoke with a dispute supervisor. He reviewed the case and said PayPal could

not overturn their decision. He did not tell me why. I called eBay on

XXXX/XXXX/16 and spoke with someone who identified himself as a supervisor.

He said since the buyer had filed the claim through PayPal, there was nothing

eBay could do to refund my money. Now, I have neither the wristbands nor the

money. It 's a perfect scam : The buyer went to a four-day music festival for free.

PayPal and eBay have absolutely no protection for sellers, despite their claims

otherwise.
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MoneyGram OH 44124 Consent not

provided

Deutsche Bank N/A

MoneyGram WA 98901 Servicemember N/A
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Web 05/20/2016 Closed with explanation Yes No

Referral 12/04/2015 Closed with explanation No Yes

Phone 05/16/2016 Closed with explanation Yes No
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06/21/2016 Money transfers Domestic (US) money transfer

06/21/2016 Money transfers International money transfer

06/21/2016 Money transfers International money transfer
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I found an ad on XXXX for tickets to a basketball game that were very cheap. The

seller asked that I pay using Paypal and that they would send me the tickets

electronically. Since I knew Paypal to have guarantees against fraud I went ahead

and sent the money via their mobile app. No tickets were forthcoming.

It turns out that the scammer asked me to use Paypal 's " send to friends and

family '' payment option which does n't offer said fraud guarantees something that

is n't noted in the sending money process.

I am a XXXX citizen.

I do have a fund of XXXX with the CITI-Bank.

Because of the new XXXX rules the bank asked me for the transaction of this

amount to pay XXXX .I have payed this amount.

The Bank asked me after this payment to pay another XXXX for the transaction.

This procedure seems very strange to me. I have the suspicion of a fraudulent

procedure

I found a snow mobile that I was interested in, which was located in XXXX, a city

located in XXXX. I contacted the seller of the snow mobile and we exchanged

conversation over the next week or so about the product, and purchasing it. The

seller wanted me to wire him the money ( {$5000.00} ) but I did not feel safe

buying something in another country by just wiring funds. I requested him to send

me an invoice via PayPal as I assumed that PayPal was the safest way to make

the payment in the event there was issues I would be protected and can easily file

a dispute with PayPal to be protected. He was n't happy with receiving PayPal as

a form of payment, but he did send me an invoice of {$5200.00} as I instructed him

to so that he has the additional {$200.00} to cover the fees that PayPal will charge

to receive the funds.

After sending payment, I proceeded with trying to schedule my drive out to XXXX

to pick up the snow mobile. Being a XXXX hour drive ( each way ) from XXXX OH
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Company has responded to the consumer and the CFPB and chooses not to provide a
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PayPal Holdings, Inc. CA 941XX Consent provided

Citibank Older American Consent provided

PayPal Holdings, Inc. OH 441XX Consent provided
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Web 06/21/2016 Closed with explanation Yes No

Web 06/21/2016 Closed with explanation Yes No

Web 06/21/2016 Closed with explanation Yes No
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1979025

1977953

1977372
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where I am from, I wanted to ensure everything was in order for the long trip.

He had told me the town he resided in, but never the exact address. I asked him

numerous times, and his response was 'just head up here, I 'll give it to you when

you are close '. I did not want to drive XXXX hours to not have an address of

where to go to, especially crossing the border incase I was questioned for the

drive when pulling a trailer. Within an hour of starting the drive, and insisting I

received an actual address, the seller then stated that he either needed more

money for the snow mobile due to PayPal fees ( which was incorrect ) or that he

needed cash instead. Having already sent him the {$5200.00} which was already

deducted from my account, and being a weekend, I was n't able to go and

withdraw another {$5000.00}, especially since he had not refunded me the original

payment. If he wanted me to bring cash, he could have easily refunded the

payment, and I would have been able to reschedule the trip and bring actual cash

if necessary.

Since we did not come to terms on the purchase, I decided to turn back around

and head home.

Once I returned I asked him to issue a refund, which he ignored. I asked

numerous time, stating that I would file a dispute with PayPal if he had not

refunded me, which he also ignored.

I file a dispute, later escalating it to a claim. The seller attached a tracking number

in his answer to the dispute filed, and upon receiving the box that he had sent and

attached a tracking number of in PayPal, the contents of the box were as follows :

( picture of box and contents also included in evidence pictures herein ) XXXX

XXXX, bag of XXXX chips, hand cream, toy XXXX wheeler, picture of the sled

being purchased inside XXXX XXXX, and disinfectant wipes.

The claim got turned down via PayPal as they stated that this has to do with the

purchase of a 'motor vehicle ' and they do not govern, not does a purchase of such
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05/31/2016 Money transfers International money transfer

06/30/2016 Money transfers Domestic (US) money transfer

06/11/2016 Money transfers International money transfer

06/21/2016 Money transfers Domestic (US) money transfer

06/20/2016 Money transfers Domestic (US) money transfer

06/24/2016 Money transfers International money transfer
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fall under their buyer protection terms.

I have filed a Police Report with my local Enforcement Agency, as well as made a

Claim to the Ohio Attorney Generals Office. That claim number with the Attorney

Generals Office is XXXX, filed on XXXX/XXXX/2016.

I wish to file the claim here as this is absolutely a form of fraud this individual has

committed, as well as to prevent him from doing so in the future as he seems like

someone who will again and again after what seems like he is getting away with

quite easily.

Documentation being provided includes, full conversation via text message as a

PDF file, Police report filed with local agency, copy of initial money transfer via

PayPal, and pictures of box and its contents as received from the seller.

I have recently initiated an International Wire transfer ( XXXX ) in my bank by filling

in the Foreign Wire Request Form. It was accepted by a bank rep. It was on XXXX

XXXX. Date the transfer should have been available to recipient is XXXX XXXX.

As of today, the transfer has n't still reached them. In my bank they say the

transfer is complete now. They called to double check the last name of the

recipient saying their correspondent bank have probably made a mistake there.

Yesterday, I asked them to open an investigation request to check the current

status of the transfer.

Ebay has placed hold on my PayPal account and is preventing me from accessing

my money from a sale I 've made. Upon speaking with a manager he said that

ebay will never release my money
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MoneyGram AL 35244 N/A

MoneyGram NY 12205 Other

Citizens Financial Group, Inc. MA 027XX Consent provided

The Western Union Company GA 30349 Servicemember N/A

PayPal Holdings, Inc. MN 558XX Servicemember Consent provided

TD Bank US Holding Company FL 32820 Consent not
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Phone 06/02/2016 Closed with explanation Yes No

Web 07/01/2016 Closed with explanation Yes No

Web 06/11/2016 Closed with explanation Yes No

Phone 06/21/2016 Closed with explanation Yes No

Web 06/22/2016 Closed with non-monetary relief Yes No

Web 06/24/2016 Closed with explanation Yes No
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06/23/2016 Money transfers Domestic (US) money transfer

05/27/2016 Money transfers International money transfer

05/18/2016 Money transfers Domestic (US) money transfer
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As I have done many times before- I placed an order with XXXX XXXX for a

{$10.00} embroidery design collection and attempted to complete the transaction

thru PayPal XXXX I received a message that the transaction was pending due to a

random scan. I attempted to complete the purchase several times and got the

pending notice. I finally checked my email and had XXXX emails from PayPal

describing the possible 72 hour delay in processing my order. On XXXX XXXX, I

got an email stating that my order was complete. A few days later I checked the

website I ordered from and the order had been rejected. I checked my bank

account and saw that PayPal had taken XXXX {$10.00} debits from my bank Acct

and credited only XXXX after rejecting my order. When confronted, PayPal stated

that my order had been rejected because of federal regulations and the word "

XXXX '' had been connected to my order and they were not allowed to deal with

XXXX. I countered immediately that I am in XXXX and have no connections to

XXXX and had completed this very sort of transaction over twenty times since

beginning my PayPal relationship. PayPal refused to replace the XXXX dollars

until I supply a copy of my drivers license and current utility bill to prove my

identity. I am very uncomfortable giving my drivers license and utility bill to a

company that even suggested that I am doing something illegal. They had no

intention of completing the order and should not have debited my acct for the

additional {$20.00} in the beginning. They are holding my {$20.00} hostage until I

give up my id to them. This is wrong.

I sent an amount of money by using MONEYGRAM.COM, online, there were

several holds on which payment was available but i had to constantly give them in

intervals more and more information on my personal, i.e. Drivers license, DOB,
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provided

PayPal Holdings, Inc. OK 741XX Consent provided

MoneyGram NY 11931 Older American Consent not

provided

MoneyGram GA 300XX Consent provided
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Web 06/23/2016 Closed with explanation Yes No

Web 05/29/2016 Closed with explanation Yes No

Web 05/18/2016 Closed with explanation Yes No
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06/22/2016 Money transfers Domestic (US) money transfer
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intervals more and more information on my personal, i.e. Drivers license, DOB,

address year of birth, SS and all uncomfortable information to a representative that

was outsourced in a foreign country. I 'm now watching my acct notoriously along

with alerting my bank of what transpired, I 'm cancelling the money gram acct and

reporting them to all agencies as well.

My family and I relocated due to my XXXX being more affordable. During the

move, the truck was involved in an XXXX, destroying everything. On

XXXX/XXXX/2016, I came across a website that had children 's bedding and decor

for moderately low prices. I decided to give them a try because my daughter 's

new bedroom set was being delivered and she had no bedding to go with it.

Nervous since I 've never heard of the company and their was some poor reviews,

I place an internet order at XXXX ( XXXX ) for the amount to {$140.00}, order

number # XXXX, using PayPal as method of payment- transaction ID # XXXX. The

order was shipped on XXXX/XXXX/2016 using XXXX XXXX, tracking number

XXXX. Upon checking the tracking number, I discovered the package was to be

delivered on XXXX XXXX, 2016. On XX/XX/2016, I was home awaiting the

delivery. At XXXX, I became concerned and contacted XXXX to ask the status of

delivery. They claimed it was marked as delivered and left on my patio. I looked all

over my patio and no packages was there so XXXX ran a trace ( case # XXXX )

and contacted the driver. The driver responded that he left the package at XXXX

instead on my XXXX by mistake. He tried to reclaim the package and was

unsuccessful. Both my husband and I tried unsuccessfully as well. I filed a police

report ( report # XXXX ) with the XXXX Police Department and XXXX told me to

contact XXXX so they can file a claim for reimbursement. Since I did not see the

residents at XXXX take the package, the police could not do much. XXXX XXXX

filed a XXXX claim on XXXX/XXXX/2016, claim # XXXX. XXXX issued them a

check in full on XXXX/XXXX/2016. XXXX XXXX is refusing to issue me a refund

Page 4868 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 4869 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



PayPal Holdings, Inc. NV 890XX Consent provided
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Web 06/22/2016 Closed with monetary relief Yes No
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although I never received my items ordered. I contacted PayPal on

XXXX/XXXX/2016 to make them aware of all the details of the dispute that was

escalated on XXXX/XXXX/2016 for resolution as I had not heard anything and the

seller. XXXX XXXX was avoiding me after blatantly telling that I would not be

receiving a refund from them until they receive a refund from XXXX which they

received on XXXX/XXXX/2016 shown from there records of their XXXX claim

which is easily accessible by calling XXXX and giving them the claim number.

PayPal called XXXX with me on the line and confirmed with XXXX that the

package was lost, XXXX XXXX DID have a lost package claim with them and that

they were issued a reimbursement check on XXXX/XXXX/2016. That PayPal

representative spoke with her supervisor and decided to give XXXX XXXX 3 days

to respond to XXXX claims of them losing the package and reimbursing them in

full of the money lost due to them losing the package. On the evening of

XXXX/XXXX/2016, PayPal closed my dispute in the sellers favor, inadvertently

calling me a liar because the tracking number for the package, that XXXX admitted

over the phone to PayPal as being lost and reimbursed, shows delivered. Please

help me to understand how you 've reached your decision. It is a known and

document fact that I did not receive the package. XXXX XXXX filed an insurance

claim ( # XXXX ) with XXXX for reimbursement for the lost package. XXXX XXXX

received reimbursement on XXXX/XXXX/2016. PayPal called XXXX and

confirmed that XXXX XXXX has a claim for the lost package and confirmed that

the package was NEVER delivered to the right address. Additionally, PayPal

confirmed with XXXX that the company was refunded in full for the claim on

XXXX/XXXX/2016.

On XXXX/XXXX/2016, PayPal sent me an email calling me a lair because the

seller has a tracking number and not only do they get paid from XXXX for the
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05/31/2016 Money transfers International money transfer

05/25/2016 Money transfers Domestic (US) money transfer

06/28/2016 Money transfers Domestic (US) money transfer

05/26/2016 Money transfers International money transfer
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Other transaction issues

Money was not available when promised

Other service issues

Money was not available when promised
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package I NEVER received but, you also issue the seller my money for the

package I NEVER received as well so their paid twice and I do n't receive

anything?

Hi, I noticed that Paypal is engaging in a deceptive practice and I wanted to bring it

to your attention. If you make a payment on a retailers website, for example -- I

purchased a television on XXXX, the money is withdrawn from whatever credit

card or debit card you have connected to your Paypal account.

However, if and when the merchant refunds you, for example, you return a

television to XXXX paypal does NOT refund you, it keeps the money within its own

system and says that you have a " positive '' paypal balance. Why are they holding

on to my money? Paypal is not a consumer bank! I have no idea how to get

Paypal to give me my money back, they should not be holding on to it. It 's

deceptive and unfair.

I have been trying to send a money transfer of {$120.00} XXXX to XXXX for the

2nd time after having to cancel the 1st time due to pick up delays. Basically,

although the transaction shows as " ready for pick up '' in the online app, and

Moneygram has even collected the funds from my account, my sender has been

unable to pick the money twice at large banking institution ( XXXX ) affiliated with

Moneygram International. The recipient is basically being told that the number

most be incorrect. Then, after having to send recipient the number for pick twice to

no avail, I had to called the service line and to my surprise again they needed to

verify my identify apparently due to suspicious activity. At the same time, I was

transferred several times from the Hold Dept. ( Rep. named XXXX ), then Online

Page 4882 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 4883 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



MoneyGram TX 78234 Older American Consent not

provided

MoneyGram LA 70663 N/A

PayPal Holdings, Inc. NY 112XX Consent provided

MoneyGram MO 630XX Consent provided
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Web 05/31/2016 Closed with explanation Yes No

Phone 05/25/2016 Closed with explanation Yes No

Web 06/28/2016 Closed with explanation Yes No

Web 05/26/2016 Closed with explanation Yes No
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1948148

1941604

1986067

1943707
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06/22/2016 Money transfers International money transfer

07/08/2016 Money transfers Domestic (US) money transfer

07/08/2016 Money transfers International money transfer
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Other transaction issues

Other service issues

Fraud or scam
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transferred several times from the Hold Dept. ( Rep. named XXXX ), then Online

Dept. ( Rep. named XXXX ), and finally they wanted me transferred back to Hold

Dept. when I decided to end the call, and file this complaint.

The issue is that this is not the first time that I have to verify my identify, and it

seems that Moneygram is not taking any steps to update their system after having

re-verify my identity several times before. And, I am instead being told that this

issue will persist and that they are sorry, which seems unfair to to say the least

especially when we are talking a mere {$120.00} XXXX.

Bottom-line, I know of no basis to put me or my family through this needless

hassle, and basically labeled as a " bad actor '' each time even after releasing the

funds, and re-verifying my identity.

XXXX XXXX 2016 XXXX hours Multiple individuals attempted to assist me,

completely failed and I was too outraged to get any names. Spoke via telephone to

XXXX customer service agents, who were worthless and incompetent. Western

Union is taking extremely horrendous care of a veteran. WU is using fraudulent

advertising & claims. WU DOES NOT help people send money. WU is NOT fast,

DEFINITELY NOT reliable and darn sure NOT convenient. I was actually told that I

was NOT ALLOWED to file a complaint ticket due to WU XXXX up my transaction.

I have documented proof that I submitted the transaction correctly. I will be

contacting my state regulators, state legislators, federal regulators and federal

legislators. And everyone else I can think of. I have been treated incredibly

unprofessionally. This is a huge load XXXX I was on the phone, most of the time

on hold, for 45 minutes. If it was truly my fault, then why did at least XXXX people

need to get involved and why did it take 45 minutes!
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The Western Union Company NY 10459 N/A

The Western Union Company IL 601XX Servicemember Consent provided

MoneyGram CA 90502 N/A

Page 4891 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Phone 06/22/2016 Closed with explanation Yes No

Web 07/08/2016 Closed with explanation Yes Yes

Phone 07/08/2016 Closed with explanation Yes No
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1981250

2003868

2004817
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06/24/2016 Money transfers International money transfer

06/23/2016 Money transfers Domestic (US) money transfer

07/07/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Money was not available when promised

Fraud or scam
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I sent money to other country ( XXXX ), my sister did get this money and was sent

back western union of the united states again

On XXXX XXXX, 2016, I received a call from the Fraud Department for XXXX

Bank XXXX notifying me of a fraudulent attempt to open a bank account in my

name with my stolen personal information. After speaking with them, I immediately

called XXXX Credit Reporting and froze my credit report accounts.

On XXXX XXXX, 2016, I received written notification from XXXX, an on-line bill

pay service provider in XXXX, OH, for XXXX Bank, that an on-line bill pay service

account in my name had been frozen due to the fact that XXXX could not withdraw

funds from " my '' XXXX Bank account in order to make payment to another

financial institution. They said my on-line account had been frozen and gave me

transaction details involving Firstmerit Bank in XXXX, OH. I have never done

business with XXXX Bank, XXXX or Firstmerit Bank. I called XXXX and notified

them of the fraudulent activity and they, in turn, told me to call Firstmerit Bank,

which I did on XXXX XXXX, 2016. When I attempted to call Firstmerit Bank, they

proved to be extremely uncooperative and explained that since my name was not

associated with the account number provided, they could not discuss anything with

me. I told the Customer Service Representative that I did not want account

information but only to notify their Fraud Department of fraudulent activity

associated with this account. I asked to speak to someone in their Fraud

Department and the Customer Service Representative said they did not have a

fraud department, which is incorrect. I asked to speak to a supervisor and when I

asked that, she forwarded me to their fraud department, where I was only able to

leave a voice message. They have not returned my call.

I have filed a criminal report with the XXXX XXXX XXXX Department and the
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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The Western Union Company MA 016XX Consent provided

Bank of America CA 93035 Older American Consent not

provided

FirstMerit Bank CA 961XX Consent provided
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Web 06/24/2016 Closed with explanation Yes No

Web 06/23/2016 Closed with explanation Yes No

Web 07/07/2016 Closed with explanation Yes No
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1981514

1981638

2003086
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06/09/2016 Money transfers International money transfer

06/08/2016 Money transfers International money transfer

07/01/2016 Money transfers International money transfer

06/01/2016 Money transfers International money transfer

06/28/2016 Money transfers Domestic (US) money transfer

05/18/2016 Money transfers International money transfer

06/21/2016 Money transfers International money transfer

07/11/2016 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Money was not available when promised

Fraud or scam

Money was not available when promised

Incorrect/missing disclosures or info

Other transaction issues

Money was not available when promised

Other transaction issues
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situation is currently being investigated. I wish to file a complaint against Firstmerit

Bank for refusing to help resolve this situation.

I 've been a member of the eBay and PayPal community since 2000. I only sell

things intermittently but have run into serious and costly problems only recently. I

listed several XXXX XXXX XXXX collector item statues on eBay for sale in their

online auctions, all used with descriptive pictures. Every one of them sold and as

eBay forces you to use PayPal for all of your transactions as a seller, I also had to

use this service to transfer money. eBay and PayPal charge a 15 % fee between

them, raking in lots of money. In my auctions, I listed that I do not accept returns or

refunds and all items are as is. I also stated the requirements of my auctions,

XXXX Mail XXXX shipping, damage insurance and signature delivery, and of

course, no international sales. After receiving these items sent by insured mail, I

began to receive notices of 'not delivered ' or that a buyer is complaining due to

'item not being as described '. I accepted XXXX items as a return due to damage

and filed insurance claims, not because I wanted to but because both eBay and
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JPMorgan Chase & Co. CA 92630 Consent not

provided

MoneyGram NY 14614 N/A

MoneyGram NJ 07063 Older American Consent not

provided

MoneyGram MA 01851 Older American Consent not

provided

PayPal Holdings, Inc. CA 92114 Consent not

provided

MoneyGram AZ 88035 N/A

Capital One DC 20001 Older American N/A

PayPal Holdings, Inc. KS 662XX Servicemember Consent provided
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Web 06/09/2016 Closed with monetary relief Yes No

Phone 06/08/2016 Closed with explanation Yes No

Web 07/01/2016 Closed with explanation Yes Yes

Web 06/01/2016 Closed with explanation Yes No

Web 06/30/2016 Closed with non-monetary relief Yes No

Phone 05/18/2016 Closed with explanation Yes No

Phone 06/21/2016 Closed with explanation Yes No

Web 07/11/2016 Closed with explanation Yes Yes
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1962912

1959993

1994963

1949252

1988199

1930299

1977854

2006258
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PayPal literally forced me to. PayPal withheld funds from my balance and even

forced me to take refunds in situations I found were to be fraudulent. Despite

proving that I was being defrauded and even their customer service agreeing with

me and claiming 'that buyer has done it to many others ', they ruled in favor of the

buyer and forced me to accept refunds on these items. As if that was n't bad

enough, they send messages to the buyer telling them to keep the items. Now I 'm

out for the loss they take from my paypal balance, or even hitting my bank

account, and the collectible that I was forced to take back is still in the hands of the

buyer that defrauded me. Not to mention, the fees totaling a minimum of 15 % of

the selling price, I still have to pay. This is blatant fraud, but their response is to

hide behind their unconscionable user agreement I never signed. Simply because

I logged into their website, I supposedly agreed to their terms. I did n't agree to be

defrauded, or to lose my things and have to give a refunds, plus pay fees. I look

online and see various websites that are laden with comments that eBay and

PayPal find in favor of the buyer in nearly every single issue. All a buyer has to do

is to claim they did n't receive something at all ( despite their signature on the

package from USPS ), or that the item they purchased was n't received 'as

described ' and they automatically issue a refund before any other notification is

given to the seller. No matter what evidence is presented, they issue a refund,

then they tell the buyer to keep the item! I see what the CFPB does with debt

collection companies, this is no different. They are acting as a third party and

enabling fraud with disregard for the law. They must be stopped! I see various

state lawsuits for XXXX violations and even fraud, but this belongs to the CFPB!

Please get involved in this, they 've cost me well over {$1000.00} in less than a

month. As they tried to take another {$520.00} from my personal bank account, I

had to close my account, my card and dispute the charges. I never agreed to this!

I 'm a XXXX veteran with XXXX children at home, a full time student and XXXX. It
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07/08/2016 Money transfers International money transfer

06/02/2016 Money transfers International money transfer

05/31/2016 Money transfers International money transfer

06/30/2016 Money transfers Domestic (US) money transfer

05/29/2016 Money transfers International money transfer

07/12/2016 Money transfers International money transfer

07/01/2016 Money transfers International money transfer

06/03/2016 Money transfers Domestic (US) money transfer

06/28/2016 Money transfers Domestic (US) money transfer

06/13/2016 Money transfers International money transfer
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Fraud or scam

Other service issues

Money was not available when promised

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Money was not available when promised

Fraud or scam

Other transaction issues
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was suggested to contact you. Thank you for your time and consideration.

I did set up funds withdrawal from my PayPal account to my bank account on

XXXX XXXX, 2016.

Money have not arrived by now, it is XXXX XXXX, 2016 today. It is more then 1

month now. I did XXXX transfers for {$15.00} XXXX and {$210.00} XXXX on

XXXX XXXX, XXXX both transfers were lost. I contacted PayPal regarding this

number of times but I still have not seen the funds at my bank account as well as

they have not returned to my PayPal account.

I was scammed out of {$200.00} by a person who claimed that he sell me a part

for my dirt bike.

I sent him the money via Western Union Transfer and now he is not answering his

phone or returning any of my texts.
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PayPal Holdings, Inc. CA 94599 Consent not

provided

MoneyGram FL 33610 Consent not

provided

MoneyGram FL 33162 N/A

JPMorgan Chase & Co. WA 98117 Consent not

provided

The Western Union Company FL 33192 Older American Consent not

provided

PayPal Holdings, Inc. Consent provided

PayPal Holdings, Inc. WI 53183 Consent not

provided

MoneyGram TX 77038 Older American,

Servicemember

N/A

The Western Union Company DC 200XX Consent provided

MoneyGram TX 78332 N/A
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Web 07/08/2016 Closed with monetary relief Yes No

Web 06/02/2016 Closed with explanation Yes No

Postal mail 06/02/2016 Closed with explanation Yes No

Web 06/30/2016 Closed with explanation Yes No

Web 07/12/2016 Closed with explanation No Yes

Web 07/12/2016 Closed with monetary relief Yes Yes

Web 07/01/2016 Closed with explanation Yes No

Phone 06/03/2016 Closed with explanation Yes No

Web 06/28/2016 Closed with explanation Yes No

Phone 06/13/2016 Closed with explanation Yes No
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2004097

1952494

1947088

1994044

1946399

2007180

1993452

1954145

1989224

1966374
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06/15/2016 Money transfers International money transfer
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Other transaction issues
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I attempted to wire transfer the remaining balance for a XXXX to the XXXX

company from my branch office at BBVA compass on XX/XX/2016. Wire transfer

paperwork indicated funds available on XX/XX/2016. On XX/XX/XXXX when the

funds had still not arrived in the recipients bank account, I requested a trace

through BBVA. At this point BBVA still does not know where the money is, and can

not produce any proof that the money has been transferred from the intermediate

bank to the bank in XXXX XXXX. BBVA Compass system for tracing the money is

almost guaranteed to be non-productive. I have spoken to the wire transfer

department twice on the phone, to be told on each occasion that they are not

allowed to tell me anything - that I must speak to someone at my branch office. I

have spoken to a branch associate every day for the last 7 business days, and

while she has been very polite - she is not capable of doing anything any more

that sending a request to the same wire transfer department that is not allowed to

tell me anything and wait for them to resolve the issue and revert back to her with

an answer. I have spoken 4 times to my personal banker that BBVA Compass

assigned to me, and the only assistance that the personal banker is able to offer is

that this will be resolved, but she is unable to perform any more research than the

branch associate. Yesterday I met with the VP of the branch that I bank at with the

same results. The VP of the branch indicated that it would n't matter whether I

spoke to her boss, or her boss 's boss, they would all be dependent on the wire

transfer department to resolve the issue. The intermediate bank is XXXX XXXX

XXXX, and none of the personnel from BBVA that I have spoken to has ever

picked up the phone to speak to a representative at XXXX XXXX and secure a

copy of a confirmation that XXXX XXXX has forwarded the money.

The current steps that the bank are taking are to try and retract the money back to

my account. The system for retracting the money is to send a request to XXXX

XXXX to be forwarded to the original destination bank to request to get the money
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BBVA Compass TX 773XX Consent provided
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Web 06/15/2016 Closed with explanation Yes No
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1970496
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06/08/2016 Money transfers International money transfer

06/05/2016 Money transfers Domestic (US) money transfer

06/29/2016 Money transfers Domestic (US) money transfer

06/02/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam
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back. Given that BBVA has no idea if the money is still at XXXX XXXX or lost at

the destination bank, and is unable to show any proof or confirmation

documentation of where the money is other than not at BBVA, I dont have much

faith that I will ever receive this money again, or ever learn of its final destination.

XXXX - there should be a better system in place to ensure that banks that make

international wire transfers should have to be accountable for knowing where the

money goes.

i got a call from a random number talking about my brother hit someone by the

way this is false whatever so yeah they are on the phone yelling at me telling me

that i cant get the police involve that i need to find money and they will let my

brother go so i did i found money and they sent me to star market so i can do a

money gram so that when they get the money they will let my brother go so i did

and come to find out it was a scan none of this was true.i filed a police report but i

was told to bring it to the fbi so here i am

an incoming call from XXXX keeps calling me ... .5 times today alone ... to tell me

that I am the recipient of a {$9700.00} grant from the US Gov't. They offer XXXX

options to receive the money. Transfer to your bank account, transfer to a prepaid

debit, or pick up cash in person at any MoneyGram location. They were persistent

that I choose XXXX, or secondly a Walmart location??? They gave me a grant

confirmation # of XXXX and told me to immediately call the senior accounting

manager at XXXX. They also inform you that it takes XXXX to 40 mins to complete

this call and transaction to get the money " approved ''. No less than 15 times, they

stated that the Gov't wants me to have this grant money and that because it Is a
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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MoneyGram WA 98036 Older American,

Servicemember

N/A

MoneyGram MA 021XX Consent provided

Bank of America NJ 07302 Consent not

provided

MoneyGram NH 031XX Consent provided
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Phone 06/10/2016 Closed with explanation Yes No

Web 06/05/2016 Closed with explanation Yes No

Web 06/30/2016 Closed with monetary relief Yes No

Web 06/02/2016 Closed with explanation Yes No
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1960506

1955054

1990530

1951107
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06/15/2016 Money transfers Domestic (US) money transfer

05/27/2016 Money transfers International money transfer

06/02/2016 Money transfers Domestic (US) money transfer

07/07/2016 Money transfers Domestic (US) money transfer

06/17/2016 Money transfers Domestic (US) money transfer

06/24/2016 Money transfers International money transfer

07/09/2016 Money transfers International money transfer
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Money was not available when promised

Money was not available when promised

Fraud or scam

Other transaction issues

Money was not available when promised

Other transaction issues

Other transaction issues
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grant, I do not need to pay this money back ... ..I then decided this was getting too

fishy and declined their offer. They have since called 3 more times ( I did not

answer ) after I was adamant that they place me on a do not call list.

Today, XXXX/XXXX/16, I tried to send a moneygram online, as I have done

several times before. I was told that my transaction was " under review '' and I had

to confirm the transaction. Then I was told that the receiver also had to call to

confirm the transaction. None of this was mentioned in the transaction receipt I

received by email. I had to speak to XXXX different persons at MoneyGram and

they were not sympathetic at all. The receiver has still not received the money.

My income tax refund of {$3600.00} was wrongfully direct deposited to a compass

bank account acct # ( XXXX ) on XXXX/XXXX/2016. i have opened a investigation

with the XXXX Police Department to retrieve my refund but the bank 's corporate

security supervisor XXXX XXXX XXXX says the bank can only return {$900.00}.

The IRS has been notified and they will send out a letter notifying Compass Bank

has to return the full amount but no word yet.

Western Union refused to pay recipient of funds on multiple occasions. They

retained my money for 6 months, and I have not been refunded.

On numerous occasions I called or attempted to look up the transaction online.

Every time I was informed that they could not find my tracking number ( XXXX ),

and after escalating the situation, would be informed that the transaction was " on
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MoneyGram NY 100XX Older American Consent provided

MoneyGram SC 29229 N/A

MoneyGram MI 55436 Older American N/A

BBVA Compass TX 780XX Consent provided

MoneyGram CA 93011 Consent not

provided

Capital One Servicemember Other

The Western Union Company FL 331XX Consent provided
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Web 06/15/2016 Closed with explanation Yes No

Phone 05/29/2016 Closed with explanation Yes No

Phone 06/06/2016 Closed with explanation Yes No

Web 07/07/2016 Closed with explanation Yes No

Web 06/17/2016 Closed with explanation Yes No

Web 06/27/2016 Closed with explanation Yes No

Web 07/09/2016 Closed with explanation Yes Yes
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1971142

1945440

1950946

2001801

1973560

1983108

2003985
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06/07/2016 Money transfers Domestic (US) money transfer
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Other transaction issues
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hold '' or " frozen ''. Each time the representative would inform me that they

removed the " hold '' and the funds were available for pick up. And every time my

receipient continued to be denied the funds.

Last week I requested a refund. The representative agreed to issue a check for the

funds as the debit card I used to fund the transaction was set to expire. I was told I

would be contacted in 24-48 hours by Western Union to verify my address. I was

never contacted.

Since then I called Western Union 3 times : 1 ) First time learned that the

representation last week had NOT cancelled the transaction, and that it was still

on " hold '', but that they would release the transaction so that I could go online

and cancel it myself.

2 ) The second call I spoke to a supervisor who said that the transfer was

arranged online so they could not refund me. When I explained that my debit card

had expired, she said she would connect me with a different department, and the

call dropped.

3 ) During the third call a different representative told me that they could not issue

a check for the refund as the transfer was originally arranged online. Instead, her

supervisor would escalate the issue to their back office, which she referred to as

the " trace desk department '' and would contact me within 24-48 hours.

6 months, lots of time wasted, and no resolution about IF and WHEN I will ever be

refunded. I have never encountered so many mistakes from a financial institution,

especially on such a basic transaction. I would recommend wire transfers to

anyone considering western union.

Page 4945 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 4946 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



JPMorgan Chase & Co. KY 40205 Consent not
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Web 06/07/2016 Closed with explanation Yes No
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1956801

Page 4949 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



08/17/2016 Money transfers Domestic (US) money transfer

07/17/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues
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A friend of mine is sending me money and he used a feature of sending money

over phone using the Mobile banking feature of BANK Of America where one can

send money using the mobile number.

In my case on XXXX XXXX he initiated {$1.00} test transaction from the mobil

banking from his mobile and i received a message from bank of america saying a

friend has initiated a transaction and amount will be credited to my account.

after which i he made XXXX more transaction totaling to XXXX $ and i received

Message alerts for all the transaction.

Now when i check my account i do not see the amount. I called Bank of america

and they mentioned at the time of transfer i am not registered with my phone

number but someone else is registerd ( maybe previous mobile ph number user )

so when my friend transferred money was taken from his account and was sent to

the XXXX person. and currently Bank of america collected all the details and are in

process of filing a claim. which if the XXXX person agrees they will refund the

amount to my friend.

If they do NOT agree, i dont get my money back and Bank is not taking liability for

this amount.

I have already filed a complaint against XXXX, so this complaint is relevant only to

Chase Bank.

As I have learned, XXXX ( a subsidiary of XXXX ) collects and processes ACHs

through Chase Bank. I do not have nor have I ever had any accounts with XXXX.

On XXXX/XXXX/16, I notice an unauthorized debit for {$2000.00} from my XXXX

account from " XXXX PYMT '', which overdrew my checking account by about

{$500.00}. I go down to a XXXX Branch in New Hampshire and tell an employee

about this ( I think the branch manager ), and I am told in no uncertain terms that
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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provided

Bank of America PA 194XX Consent provided

JPMorgan Chase & Co. MA 015XX Consent provided
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Web 08/17/2016 Closed with explanation Yes Yes

Web 07/17/2016 Closed with explanation Yes Yes

Page 4955 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



2067874

2016076
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ACH transactions that are currently pending ca n't be disputed, and that there is

absolutely nothing that can be done until it posts, which will occur the next

business day. I was instructed to return the next day to file a dispute in writing ( the

XXXX ) which I did.

A week passed and I still did not see a refund applied to my XXXX account. I soon

got a letter from XXXX, claiming that I really did authorize the transaction, and that

my attempt to reverse the transaction was denied. Of course, I researched further,

since this was plainly false.

I received a copy of the discussion between XXXX and Chase bank ( attached ).

XXXX opens the discussion by stating to Chase bank that XXXX customer ( me )

was claiming that this transaction for {$2000.00} was unauthorized. XXXX

requested that Chase either return the money to them or to fax XXXX their

evidence suggesting that I approved of the transaction.

JP Morgan Chase replied by providing them with a paper containing numerous

identification and trace numbers. What it did not contain was my signature or my

voice authorization to debit the account. In fact, the second sentence of Chase 's

reply to XXXX was this : " Please notify J.P Morgan if the receiving client is

disputing its validity and requesting a return. '' I reported XXXX to the CFPB, which

is ongoing.

Money was fraudulently debited from my account from XXXX XXXX to pay a car

loan that is not in my name. Chase bank processes payments for XXXX, since

they are n't an actual real bank. Thus, Chase made an unauthorized withdrawal

from my checking account at the request of XXXX XXXX, and then credited that
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06/20/2016 Money transfers Domestic (US) money transfer
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Fraud or scam
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MoneyGram IL 62269 Older American Consent not

provided
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Web 06/20/2016 Closed with explanation Yes No
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1976216
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07/14/2016 Money transfers Domestic (US) money transfer

07/18/2016 Money transfers Domestic (US) money transfer

06/22/2016 Money transfers Domestic (US) money transfer

06/30/2016 Money transfers International money transfer

06/16/2016 Money transfers International money transfer

07/04/2016 Money transfers International money transfer

06/07/2016 Money transfers Domestic (US) money transfer

07/07/2016 Money transfers International money transfer

06/10/2016 Money transfers International money transfer
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Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Other transaction issues

Fraud or scam

Fraud or scam

Other service issues

Fraud or scam
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My mom owns timeshares XXXX at a place called XXXX. She had been paying a

monthly maintenance fee and had been researching ways to get out of the

contract or sell them.

Then one day she receives a phone call from a company called XXXX XXXX

XXXX and they offer her {$56000.00} to purchase the timeshare. All they asked

she do was send {$5600.00} in fee 's to the closing company XXXX XXXX XXXX

and they would send her the funds from the sale. They communicate through

email and they fax her official looking paperwork and my mom wires the money to

XXXX thinking they will send her the $ XXXX. This whole thing is a Scam.

Now I am trying to get her the money back and have these criminals arrested. She

took a cash advances on her credit cards and can not afford to lose this money. I

am just so angry with the criminals for ripping off my Mom and want them brought

to justice.

The XXXX who sent the wire asked no questions and just sent the funds to XXXX.

I work in banking and we are trained conduct conversations with clients prior to
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MoneyGram AL 35634 Older American N/A

PayPal Holdings, Inc. MA 02143 Consent not

provided

MoneyGram FL 329XX

MoneyGram SC 29445 Older American,

Servicemember

N/A

MoneyGram PA 19124 Older American N/A

PayPal Holdings, Inc. MD 21903 Consent not

provided

MoneyGram TX 76301 N/A

The Western Union Company NY 10475 N/A

Citizens Financial Group, Inc. PA 152XX Consent provided
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Phone 07/14/2016 Closed with explanation Yes No

Web 07/18/2016 Closed with explanation Yes Yes

Web 06/22/2016 Closed with explanation Yes No

Phone 07/05/2016 Closed with explanation Yes No

Phone 06/16/2016 Closed with explanation Yes No

Web 07/04/2016 Closed with explanation Yes No

Phone 06/07/2016 Closed with explanation Yes No

Phone 07/07/2016 Closed with explanation Yes No

Web 06/13/2016 Closed with explanation Yes No
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2010217

2017256

1978744

1992870

1972173

1996804

1957769

2002294

1961276
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07/06/2016 Money transfers Domestic (US) money transfer
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Fraud or scam
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I work in banking and we are trained conduct conversations with clients prior to

sending funds to spot red flags. Had this banker done his job he would have

realized this was a scam. I am meeting with the branch manager tomorrow. I also

contacted the wire room at the bank and their investigations department but I know

the chances are slim of getting the funds back or having an arrest made.

My mom is filing a police report and a report with the FBI. I also called XXXX Bank

where the funds where sent and they said the XXXX Bank where the funds where

received is in XXXX and is separate from the XXXX Bank. I have been unable to

get in touch with XXXX Bank in XXXX but am still trying.

XXXX XXXX I sent my daughter XXXX dollars through my PayPal to hers. I did

this while on the phone with her and she immediately received an email confirming

I had sent XXXX dollars per PayPal. I assumed everything was fine since she got

this email. XXXX XXXX, 2016 she calls me and has n't received this money in her

PayPal account so I went online to check what my transactions looked like. I found

that this money was sent to a XXXX XXXX PayPal account. called PayPal

immediately and their response was it happens all the time because I used her

telephone number to send the money and this XXXX XXXX has the same phone

number on his account and I should have sent this per her email so that would n't

happen again but nothing on their site says this is a danger and to use email

account instead of phone number. I asked them to stop this transaction before my

money got in his account and they told me it was to late they could n't do anything

until this money was in his account. I talked to a lady named XXXX who is a

transaction specialist she told me same thing and they were n't liable for this kind

of transaction but she would email this XXXX XXXX via email and explain to him

this money was sent to him in error and she would ask that he send the money

back to sender which is me. she told me that if he did n't all she could do is do a

chargeback on the money and go from their. My problem was that she said she
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PayPal Holdings, Inc. KY 404XX Consent provided
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Web 07/06/2016 Closed with monetary relief Yes No
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2001081
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07/05/2016 Money transfers International money transfer

07/20/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues
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would keep me informed and she would try to get this money back to my account if

she could. I do n't feel like PayPal is doing anything to get this money back to me. I

have received no emails from them about what is going on. I feel like I let them

know we had a problem and before it was in his PayPal account. I just do n't

understand why she received the confirmation email and the money went to the

wrong account. I need help from someone to see what happened. and why they

could n't get this money back to me. I cant help but believe that this XXXX XXXX

found a way to copy my daughters phone number to get this money. i tried to

email him myself and my message was returned to me reading that that email

address was not a valid address.

I set up a Paypal transfer of funds for {$5000.00} to another individual. Paypal

immediately reversed the transfer because they thought it was fraudulent. The

initial transfer was on XXXX XXXX and there has been a pending refund on my

account from the same day when the transfer was reversed. Despite them

canceling the payment and reversing it, the money still was removed from my

checking on XX/XX/XXXX. No refund has been deposited as of XXXX XXXX. I

was told by Paypal to contact my bank if the deposit did n't show up on

XX/XX/XXXX but my bank said they are not holding up any deposits from Paypal.

When I called Paypal again I had to speak to XXXX different departments of

Paypal, waiting on hold for over an hour to get them to tell me why they wo n't give

me back my {$5000.00} that should never have been withdrawn in the first place if

they flagged it as fraud. Their explanation is that they must first receive the money

to refund it, but it has been 2 days since my bank has debited my account. Their

procedures put the consumer at risk for overdrafts and late payments because

they do n't give any information about 3-5 day delays in the actual transfer of
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Citibank NY 11372 N/A

PayPal Holdings, Inc. IL 606XX Consent provided
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Phone 07/06/2016 Closed with explanation Yes No

Web 07/20/2016 Closed with non-monetary relief Yes Yes
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1998093

2021197
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07/20/2016 Money transfers Domestic (US) money transfer

07/15/2016 Money transfers International money transfer

07/12/2016 Money transfers International money transfer

07/09/2016 Money transfers International money transfer

07/14/2016 Money transfers International money transfer

05/27/2016 Money transfers International money transfer

07/21/2016 Money transfers Domestic (US) money transfer

07/06/2016 Money transfers Domestic (US) money transfer

08/19/2016 Money transfers International money transfer

05/25/2016 Money transfers Domestic (US) money transfer

07/23/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Money was not available when promised

Money was not available when promised

Fraud or scam

Money was not available when promised

Other transaction issues

Incorrect/missing disclosures or info

Fraud or scam

Wrong amount charged or received

Other transaction issues

Other transaction issues
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funds. They advertise instant money transfers all over the place and it seems they

accomplish this by fronting the money while it may takes days to clear on the back

end. Why ca n't they front the money for a refund when they are the initiators of a

fraud check and the consumer is able to verify the transaction within minutes of

them reversing it. They should just put the transaction on hold instead of reversing

it. Or they need to be more transparent about what is happening to the money in

these cases so the consumer can protect themselves from overdrafts.

I ordered a table top game from XXXX and the person never sent the English

version of the rules and charts that he promised.

I thought I was buying an XXXX online. The person told me to transfer them

money and they would ship the product. I sent the money and then they blocked

me so I could n't complain to them that I was scammed out of money

There was a bill pay processed from my JP Morgan Chase account on

XXXX/XXXX/2016. The funds were directed to a closed account with XXXX Card
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PayPal Holdings, Inc. CA 90040 Consent not

provided

MoneyGram NY 14620 Older American N/A

MoneyGram OH 43119 Older American N/A

PayPal Holdings, Inc. NY 145XX Consent provided

HSBC North America Holdings Inc. CA 91767 Consent not

provided

MoneyGram N/A

PayPal Holdings, Inc. PA 17320 Older American Consent not

provided

The Western Union Company MI 481XX Consent provided

Capital One LA 70073 N/A

Google Inc. PA 19020 Consent not

provided

JPMorgan Chase & Co. FL 342XX Consent provided
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Web 07/20/2016 Closed with explanation Yes Yes

Phone 07/15/2016 Closed with monetary relief Yes No

Phone 07/12/2016 Closed with explanation Yes No

Web 07/09/2016 Closed with explanation Yes No

Web 07/14/2016 Closed with explanation Yes No

Referral 06/01/2016 Closed with monetary relief Yes No

Web 07/21/2016 Closed with explanation Yes Yes

Web 07/07/2016 Closed with explanation Yes No

Phone 08/23/2016 Closed with explanation Yes Yes

Web 07/08/2016 Closed with explanation Yes No

Web 07/23/2016 Closed with monetary relief Yes Yes
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2020621

2014422

2009445

2005216

2012555

1945115

2024641

1999097

2072457

1941950

2026879
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07/06/2016 Money transfers International money transfer
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Other transaction issues
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XXXX/XXXX/2016. The funds were directed to a closed account with XXXX Card

Services. The funds ( {$3000.00} ) were processed on XXXX/XXXX/2016 at XXXX

EDT. There is not a trace number available. The funds were accepted at

XX/XX/XXXX at XXXX am. When I noticed the funds had not gone to the correct

account I went into the local branch and spoke with XXXX XXXX Chase Private

Client | Private Client Banker | XXXX ID XXXX | XXXX XXXX XXXX XXXX XXXX,

XXXX , FL XXXX at which time she told me there is nothing that Chase can do

and to contact XXXX. Which we did and XXXX opened an investigation. The

account number it was sent to is a XXXX account, however, it was always sent to

XXXX Card Services. I 've contacted XXXX, they sent me to XXXX XXXX and

NONE of the XXXX banks involved claim receipt of the {$3000.00}. I spoke with

XXXX persons on the phone with JP Morgan Chase ( XXXX - online banking who

sent me to XXXX with Senior Services who sent me to XXXX with online claims )

and none were willing to tell me where to funds were sent, only that they were

accepted but not by whom. They closed my investigation without offering to do

anything. I consider this discrimination for being a small account and a female. It is

theft. Chase is withholding information from me as to where the money is located.

The funds are somewhere in virtual land and someone is collecting interest or

enjoying a vacation. I have been patient as it has been over two months. I have

nowhere else to turn. I spoke with XXXX people at XXXX XXXX and XXXX people

at XXXX Card Services on the day of XXXX/XXXX/2016. There is no account in

my name, social security number, or account number at those institutions. This is

absolutely unacceptable and there is ALWAYS a way to track a transaction. My

husband is director of information security with XXXX XXXX. There is a way to

locate my money. At this point in time it is theft and JPMorgan is being dishonest

and discriminatory.
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Company has responded to the consumer and the CFPB and chooses not to provide a
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Wells Fargo & Company TN 37212 N/A

Page 5003 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Referral 07/07/2016 Closed with explanation No No
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1999839
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07/11/2016 Money transfers International money transfer

06/23/2016 Money transfers Domestic (US) money transfer

06/22/2016 Money transfers Domestic (US) money transfer

07/17/2016 Money transfers Domestic (US) money transfer

07/25/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Fraud or scam

Other transaction issues

Other service issues

Page 5007 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



XXXX chose to charge my checking account indiscriminately. I selected the pay

with XXXX option at XXXX and when sent through to XXXX I was given the choice

by XXXX to pay with my regular checking account linked XXXX account or my

XXXX credit account, I chose XXXX XXXX. I purchased XXXX TV episodes and

XXXX movie and when the merchant presented payment requests to XXXX, XXXX

charged my regular XXXX linked checking account for XXXX of the transactions

and my XXXX credit account XXXX of the XXXX transactions. It turns out the

merchant does not accept XXXX credit but if the merchant ( XXXX ) does n't

accept XXXX credit then XXXX website should indicate that XXXX credit is not an

option when the customer is sent through to XXXX site. The unauthorized

requests on my checking account by XXXX has cost me XXXX {$25.00} returned

item fees because as i knew when i chose XXXX credit as my funding option, my

checking account had a XXXX balance.

I ' am a seller on eBay so I use PayPal for payment. I sold a XXXX XXXX XXXX

handbag on XXXX/XXXX/16 and invoiced the buyer the same day for {$2500.00},

which included adult signature and insurance. The invoice was paid the same day,

as the invoice on the invoice was the receipt, the box with the XXXX card. The

buyer signed for the package on XXXX/XXXX/16 and I have proof from USPS of

signature. The money is released to me but I never transferred to my bank

account just online shopped using my PayPal account. Then the buyer wait until

XXXX/XXXX/16 stating that she never received the item, which she did on the
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public response
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PayPal Holdings, Inc. CA 90405 Consent not

provided

MoneyGram NY 11705 N/A

MoneyGram CA 95037 N/A

Charles Schwab Bank AZ 850XX Consent provided

PayPal Holdings, Inc. TX 786XX Consent provided
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Web 07/11/2016 Closed with monetary relief Yes No

Phone 06/23/2016 Closed with explanation Yes No

Phone 06/24/2016 Closed with explanation Yes No

Web 07/17/2016 Closed with monetary relief Yes No

Web 07/25/2016 Closed with explanation Yes Yes
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2007461

1982718

1979511

2015909

2028145

Page 5012 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



07/25/2016 Money transfers Domestic (US) money transfer

07/25/2016 Money transfers International money transfer

06/30/2016 Money transfers International money transfer

07/12/2016 Money transfers Domestic (US) money transfer

07/22/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam
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XXXX, and signed for it why, would she literally 7 days fraud that 's why. I sent

PayPal all my info uploaded my usps documents Then on XXXX/XXXX/16 PayPal

decided in my favor so they released the money to my account, the buyer and

myself received the email as well. Then XXXX/XXXX/16 the buyer then take 7

more days to change her first claim from not received to oh she received it but now

its not what she wanted. The first claim was false and the XXXX claim is false then

I supported my timeline of events which is extremely a lie so PayPal decided in the

buyers favor on XXXX/XXXX/16 this time due to her giving false documents, which

she still have my item and they have a - {$2500.00} on my account if anyone read

the time lines and my proof you can see how PayPal XXXX the sellers and make it

where we are out of money and this go on our credit report. I filed a complaint with

the XXXX, and I got a nasty response of basically XXXX it up - {$2500.00} and

move on well I 'm not I also filed with the Texas XXXX as well.

Back in XXXX of 2016 we went overseas. Not realizing we needed to let PAYPAL

know. We run an EBAY business. A very active EBAY business. We we came

back we were ask to provide information or they would shut down our account. We

have given them all the information they have requested and in the requested time

frame. THEY STILL PUT A HOLD ON MY FUNDS. Since i still need to run my

ebay business to pay my bills they are currently hold {$25000.00}. YES

{$25000.00}. I can not pay my loan, ebay fees or even my shipping fees. PLEASE

HELP!!!
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Money Transfer Complaints
Based on Consumer Complaints



Page 5016 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



PayPal Holdings, Inc. CA 94402 Consent not

provided

MoneyGram MD 21225 N/A

MoneyGram MI 48176 Older American N/A

PayPal Holdings, Inc. NY 100XX Consent provided

MoneyGram PA 15120 Older American N/A

Page 5017 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 07/25/2016 Closed with explanation Yes Yes

Phone 07/25/2016 Closed with explanation Yes No

Phone 06/30/2016 Closed with explanation Yes No

Web 07/12/2016 Closed with non-monetary relief Yes No

Phone 07/22/2016 Closed with explanation Yes No
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Money Transfer Complaints
Based on Consumer Complaints



2028503

2028776

1992990

2007657

2025654
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Money Transfer Complaints
Based on Consumer Complaints



07/22/2016 Money transfers Domestic (US) money transfer

07/19/2016 Money transfers Domestic (US) money transfer

07/21/2016 Money transfers Domestic (US) money transfer

07/19/2016 Money transfers Domestic (US) money transfer

07/25/2016 Money transfers International money transfer

07/18/2016 Money transfers International money transfer

06/28/2016 Money transfers International money transfer

05/27/2016 Money transfers International money transfer

07/12/2016 Money transfers International money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Money was not available when promised

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Wrong amount charged or received

Other service issues
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Money Transfer Complaints
Based on Consumer Complaints



I paid by bank wire transfer on XXXX/XXXX/XXXX to purchase a XXXX XXXX

XXXX XXXX Custom guitar and received via United States Postal Service, a

XXXX scale XXXX Melody Maker guitar instead. XXXX XXXX ( XXXX are sellers

aka XXXX XXXX ) admitted the guitar sent was wrong & said he would correct the

mistake but never did. I expected to received the guitar I contracted for ( XXXX

XXXX XXXX XXXX Custom with original hard case ). I received a different and

inferior guitar in quality and monetary value.

I sent {$100.00} to a relative using MoneyGram XXXX/XXXX/2016. I received an

email with the Reference # XXXX. The cost of their service was {$12.00} and I

approved of this cost. I noticed today an additional {$2.00} fee is being charged to

my credit card which I was not made aware of, nor did I approve of this extra fee.

The receiver was told that the money was not available because the sender

needed to verify information. I never received any message regarding the

transaction was not complete, instead I received an email telling me to notify the

receiver with the reference number.

I want to complain about paypal. Paypal offers 180 days of protection to the

customer, but it was denied to me

Page 5022 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Money Transfer Complaints
Based on Consumer Complaints



First Hawaiian Bank HI 967XX Consent provided

MoneyGram WI 54861 Consent not

provided

MoneyGram CA 913XX Consent provided

MoneyGram WI 54861 Consent not

provided

Xoom TX 87240 Older American N/A

PayPal Holdings, Inc. NE 68508 Consent not

provided

MoneyGram MD 20640 N/A

The Western Union Company CT 06902 Older American N/A

PayPal Holdings, Inc. Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 07/22/2016 Closed with explanation Yes No

Web 07/20/2016 Closed with explanation Yes No

Web 07/21/2016 Closed with explanation Yes No

Web 07/19/2016 Closed with explanation Yes No

Phone 07/25/2016 Closed with explanation Yes No

Web 07/18/2016 Closed with explanation Yes No

Phone 06/28/2016 Closed with explanation Yes No

Phone 05/27/2016 Closed with explanation Yes No

Web 07/12/2016 Closed with monetary relief Yes No
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Money Transfer Complaints
Based on Consumer Complaints



2024791

2020291

2024313

2020355

2027435

2016046

1988350

1945442

2008693
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Money Transfer Complaints
Based on Consumer Complaints



07/14/2016 Money transfers Domestic (US) money transfer

07/12/2016 Money transfers International money transfer

06/27/2016 Money transfers International money transfer

07/12/2016 Money transfers International money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues
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Money Transfer Complaints
Based on Consumer Complaints



On XXXX XXXX I contacted Moneygram to see if it was OK for me to send money

again, as they had cancelled a trasfer a few months ago. I was told it was now OK.

I sent {$1000.00} to the XXXX on XXXX XXXX. When she went to receive it, she

was told I had to contact the company. I contacted Moneygram and they said they

declined to send, and I should return to get a refund.

On XXXX I went back to Walmart and was told it was over their limit and did n't

know where I had to get the money.

I called Moneygram and tkey told me I had to go to the XXXX Currency Exchange

to get the money on the other side of town.

On XXXX XXXX I went to Currency exchange and was told that the computer said

that I had to go some place else to get a refund.

On XXXX XXXX from the currency exchange I contacted moneygram and was told

I need another reference number, which their agent XXXX provided, and told me

to go back to walmart to get the monmey.

On XXXX XXXX I returned to Walmart and gave them the new number. They said

the computer would not allow them to refund my money.

Walmart called moneygram with me present and I spoke to XXXX. He said that I

had to go back to the XXXX Currency exchange to get the money with the new

number. I asked if he knew XXXX who told me to go to Walmart, and he said No.

I asked him how do I get reimbursed for my time and mileage. He is in XXXX or

someplace and had no idea what I was talking about, and responded I needed to

show my driver 's license.
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Money Transfer Complaints
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Money Transfer Complaints
Based on Consumer Complaints



Bank of America AR 71753 Consent not

provided

JPMorgan Chase & Co. FL 33436 N/A

MoneyGram TX 78381 N/A

MoneyGram IL 600XX Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 07/14/2016 Closed with explanation Yes No

Referral 07/18/2016 Closed with explanation Yes No

Phone 06/27/2016 Closed with explanation Yes No

Web 07/12/2016 Closed with explanation Yes No
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Money Transfer Complaints
Based on Consumer Complaints



2010068

2009346

1986837

2008480
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Money Transfer Complaints
Based on Consumer Complaints



07/09/2016 Money transfers Domestic (US) money transfer

07/06/2016 Money transfers Domestic (US) money transfer

07/03/2016 Money transfers Domestic (US) money transfer

07/26/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Other service issues

Fraud or scam

Fraud or scam

Fraud or scam

Page 5035 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



show my driver 's license.

Finaally, I returned to the XXXX currency exchange on the other side of town and

was refunded my money. This all took many hours and wear and gasoline and

wear and tear on my car, all because they are incompetent.

On XXXX XXXX, XXXX I received a call form a lady pretending to be with the

office of pretrial of investigation. The lady said her name was XXXX XXXX, she

received case from attorney XXXX XXXX, who was attempting to collect a debt for

a loan from XXXX XXXX. XXXX XXXX said, they had me on surveillance camera,

they were coming to arrest me, she used the words felony, fraud, promissory, it

would cost my family more to bail me out of jail. She then told me the best way to

send the money was thru money gram. I went on the morning of XXXX XXXX,

XXXX to the Walmart on XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX ;

wired {$1000.00} to XXXX XXXX, to some XXXX XXXX, whom assumed to be

some attorney working on behalf of some loan company.

My brother and I located an ad on XXXX offering discounted airfare. Contacted the

ad, was advised that they could book our airline tickets at a discounted price. The

other person booked our air, provide us with confirmation numbers, I even called

the airline to verify.

My brother thought it was ok since we had proof of our tickets. He wired

{$5200.00} to the receipents bank. Two weeks later XXXX out of the XXXX tickets

booked were canceled per the airlines due to fraud. I then contacted my bank and

the receiving bank. The receiving bank advised to file a recall wire transfer, we did

so. Plus the receiving bank wanted an indemnification agreement. Our bank
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Money Transfer Complaints
Based on Consumer Complaints
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Money Transfer Complaints
Based on Consumer Complaints



MoneyGram CA 91423 Consent not

provided

MoneyGram TX 787XX Consent provided

MoneyGram CA 907XX Servicemember Other

JPMorgan Chase & Co. CO 801XX Consent provided

Page 5038 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 07/09/2016 Closed with explanation Yes No

Web 07/06/2016 Closed with explanation Yes No

Web 07/03/2016 Closed with explanation Yes No

Web 07/28/2016 Closed with explanation Yes Yes
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Money Transfer Complaints
Based on Consumer Complaints



2004974

2000836

1996597

2030159
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Money Transfer Complaints
Based on Consumer Complaints



09/09/2016 Money transfers International money transfer

07/03/2016 Money transfers Domestic (US) money transfer

07/08/2016 Money transfers International money transfer

07/19/2016 Money transfers International money transfer

07/18/2016 Money transfers International money transfer

05/29/2016 Money transfers International money transfer

09/19/2016 Money transfers International money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Other service issues

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam
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Money Transfer Complaints
Based on Consumer Complaints



so. Plus the receiving bank wanted an indemnification agreement. Our bank

refused saying that our situation was not classified as fraud. It is fraud. I have

police reports as well as fraud reports to prove otherwise. The gentleman who took

our payment for the airlines basically laughed at us telling us there was nothing no

one could do even the fbi

We were victims of a fraudulent/scam. We received a phone call from what we

thought was a family member. They advised us they needed money because he

was being held at a XXXX, XXXX airport. We sent the money, but it should have

been a clue to us when, it was sent to another person 's name which we did not

recognize.

Vicitms of Fraud. We received a phone call that a family member was in need of

money because he was being held at a XXXX. XXXX airport. We believed we

were sending money to a family member, but later found that we had no idea who

the other recipients of the money were. It should have been a clue to us that the

money was being sent to XXXX separate places and under a different name than

our family member. Once the money was sent we spoke to our family in XXXX and

they made no phone calls requesting money from us. The phone calls were made

fraudulently and I am afraid these subjects are doing this to more than one person.

On XX/XX/2014 XXXX XXXX was to receive a wire transfer from a XXXX client.

The wire of {$40000.00} was sent to a scam account that a Wells Fargo employee

opened in the name of XXXX XXXX, which we had no knowledge of.
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Money Transfer Complaints
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Money Transfer Complaints
Based on Consumer Complaints



MoneyGram AZ 85719 N/A

MoneyGram MA 023XX Other

MoneyGram PR 00735 N/A

The Western Union Company ID 836XX Consent provided

The Western Union Company CA 937XX Consent provided

The Western Union Company VA 20170 Consent not

provided

Wells Fargo & Company NY 105XX Older American Consent provided

Page 5045 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Phone 09/09/2016 Closed with explanation Yes Yes

Web 07/03/2016 Closed with explanation Yes No

Phone 07/08/2016 Closed with explanation Yes No

Web 07/19/2016 Closed with explanation Yes No

Web 07/18/2016 Closed with explanation Yes No

Web 07/18/2016 Closed with explanation Yes No

Web 09/19/2016 Closed with explanation Yes Yes
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Money Transfer Complaints
Based on Consumer Complaints



2104864

1996616

2004197

2018248

2016620

1946235

2119640
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Money Transfer Complaints
Based on Consumer Complaints



08/03/2016 Money transfers International money transfer

07/22/2016 Money transfers Domestic (US) money transfer

07/18/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Money was not available when promised

Fraud or scam

Money was not available when promised
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Money Transfer Complaints
Based on Consumer Complaints



The client sent us the wire transfer receipt which showed the receiving bank as

Wells Fargo, XXXX XXXX Branch We have no knowledge of this account and our

account is in XXXX in XXXX.

We called the Wells Fargo Branch immediately. The funds were still in the

account. We told them this is a fraud. They did not help us. The next day a person

walked into the XXXX XXXX Wells Fargo branch and withdrew the {$40000.00}

and closed the account.

I am the XXXX of the company. The owner is an XXXX year old man that is ill.

This loss was devastating and the company had to close their office and work from

a home location.

We are pleading that you assist us.

We filed a complint with yur bureau XX/XX/2014. You did not retrieve our money.

Now that Wells Fargo is in the news with exactly the scam that happened to us we

are hoping that you will help us be paid the amount of {$40000.00}.

PayPal put hold on my payment {$60.00} that I paid for a participation in a tennis

tournament. I called them and they said that they will release money within 24

hours but they did not do it. There is a deadline for registration soon.

I paid a service provider {$2200.00} through Paypal. The " seller '' aka contractor,

declined the money on XXXX XXXX ( same day it was sent ) because it was a 21

day hold to receive funds. So once the Seller declined, and funds never touched

their bank, it was expected they would be returned to me. However this was not

the case. It took until XXXX XXXX to receive funds after 3 phone calls and long

conversations. Paypal refused to release my funds saying they were doing this to

protect me. There was nothing requiring protection, however. I simply had money

debited and Paypal simply held onto it. After getting a supervisor on the phone
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Money Transfer Complaints
Based on Consumer Complaints
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Money Transfer Complaints
Based on Consumer Complaints



PayPal Holdings, Inc. Consent provided

MoneyGram NY 11967 Older American Consent not

provided

PayPal Holdings, Inc. CA 900XX Consent provided

Page 5052 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 08/03/2016 Closed with non-monetary relief Yes Yes

Web 07/22/2016 Closed with explanation Yes No

Web 07/18/2016 Closed with explanation Yes No

Page 5053 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



2044023

2025417

2016746
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Money Transfer Complaints
Based on Consumer Complaints



07/27/2016 Money transfers Domestic (US) money transfer

05/24/2016 Money transfers Domestic (US) money transfer

07/18/2016 Money transfers Domestic (US) money transfer

09/04/2016 Money transfers Domestic (US) money transfer

07/18/2016 Money transfers Domestic (US) money transfer

07/13/2016 Money transfers International money transfer

06/02/2016 Money transfers International money transfer

09/14/2016 Money transfers International money transfer

07/26/2016 Money transfers Domestic (US) money transfer

Page 5055 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Wrong amount charged or received

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam
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Money Transfer Complaints
Based on Consumer Complaints



they released back to me.

Issued a wire transfer recall. The receiving bank is requesting that Chase bank

provide XXXX with an indemnification agreement. In turn I would then sign the

indemnification agreement, so that Chase bank is not held liable.

On XXXX XXXX, 2016 I submitted a bill payment for {$990.00} to a merchant

through the reloadit safe ( www.reloadit.com ). When setting up the payee

information, I entered the wrong account information. When the payee received

the payment they could not match the account number and returned the payment

to Reloadit ( through Reloadit 's vendor XXXX ). I have been trying to work with

Reloadit and their parent Blackhawk networks since that time to get a refund. On

XXXX XXXX I was told that the case had been resolved and they would mail me a

refund check in 30 business days. After several follow up calls, on XXXX/XXXX/16

Blackhawk said they would resubmit a ticket and it could take 30 business days to

resolve.
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Money Transfer Complaints
Based on Consumer Complaints



Company believes complaint is the result of an isolated error

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Money Transfer Complaints
Based on Consumer Complaints



JPMorgan Chase & Co. CO 801XX Consent provided

Blackhawk Network Holdings Inc. NY 117XX Consent provided

MoneyGram VA 23188 Consent not

provided

JPMorgan Chase & Co. IL 606XX Other

PayPal Holdings, Inc. CA 94578 Consent not

provided

Remitly, Inc. TX 77429 Consent not

provided

U.S. Bancorp IL 61109 Consent not

provided

Citibank NJ 07950 Consent not

provided

PayPal Holdings, Inc. CA 93434 Consent not
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Money Transfer Complaints
Based on Consumer Complaints



Web 08/01/2016 Closed with explanation Yes Yes

Web 07/11/2016 Closed with monetary relief Yes No

Web 07/19/2016 Closed with explanation Yes No

Web 09/06/2016 Closed with explanation Yes Yes

Web 07/18/2016 Closed with explanation Yes No

Web 07/13/2016 Closed No No

Web 06/08/2016 Closed with explanation Yes No

Web 09/14/2016 Closed with explanation Yes Yes

Web 07/26/2016 Closed with explanation Yes No
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Money Transfer Complaints
Based on Consumer Complaints



2033853

1939686

2016700

2095079

2016648

2011662

1952218

2110758

2029706
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Money Transfer Complaints
Based on Consumer Complaints



07/22/2016 Money transfers International money transfer

07/23/2016 Money transfers International money transfer

07/23/2016 Money transfers International money transfer

06/14/2016 Money transfers Domestic (US) money transfer

07/22/2016 Money transfers International money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Money was not available when promised

Other transaction issues

Money was not available when promised

Other transaction issues

Money was not available when promised
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Money Transfer Complaints
Based on Consumer Complaints



I used western union to transfer XXXX $ from my bank account in United States to

bank account in XXXX on XXXX XXXX, 2016. I received email stating my bank

has received the amount on XXXX XXXX, 2016. When i contacted my bank in

XXXX they informed me that they have not received any amount. Upon calling

western union on XXXX XXXX, 2016 they told me to wait for 3-5 business days for

the amount to reflect on my XXXX bank account. After 3-5 days ( XXXX XXXX,

2016 ) when western union was contacted by me to know the status they informed

that my bank in XXXX has rejected the transaction and therefore, a refund is being

processed for that amount which should reflect in my United states bank account

within 3-5 business days. I called western union again today ( XXXX XXXX, 2016

), I was informed that my transaction was completed and the amount was infact

deposited in a bank account in XXXX which did not belong to me. I confirmed the

bank account number and IFSC number with western union which was infact

correct. I do not know where my money is right now. According to western union

supervisor a case has been filed for the refund on XXXX XXXX, 2016, when I

requested for a case ID number or any proof, he informed me that we can not

provide you with that information. He told me it takes 20 business days for the

complained to be processed and another 20 days for the refund to reflect in my

account. Right now, I do not know where my XXXX $ are at. Please help me.

Trouble completing transfer and unsupportive service. Service not completed in

promised timelines.

I requested international wire transfer at Bank of America on XX/XX/2016 to family
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Money Transfer Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a
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Money Transfer Complaints
Based on Consumer Complaints



provided

The Western Union Company CO 80020 Consent not

provided

The Western Union Company TX 754XX Consent provided

Remitly, Inc. CO 801XX Consent provided

Ria Financial WA 98848 N/A

Bank of America WA 985XX Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 07/22/2016 Closed with explanation Yes No

Web 07/23/2016 Closed with explanation Yes No

Web 07/23/2016 Closed Yes No

Fax 06/21/2016 Closed with explanation Yes No

Web 07/22/2016 Closed with monetary relief Yes No
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Money Transfer Complaints
Based on Consumer Complaints



2023149

2025060

2026871

1969003

2025503
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Money Transfer Complaints
Based on Consumer Complaints



06/11/2016 Money transfers International money transfer

07/22/2016 Money transfers International money transfer

07/21/2016 Money transfers International money transfer

08/05/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Fraud or scam

Other service issues

Other transaction issues
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Money Transfer Complaints
Based on Consumer Complaints



member for medical assistant. I gave all the needed details and provided my EDL

Enhanced Driver License ( which implies I am US citizen ). was charged {$45.00}

transfer fee + {$7.00} other fees. The remittance transfer receipt indicated that the

funds will be available on XX/XX/2016 or sooner. Funds were not available after 2

weeks of the wire transfer which triggered me to go to the bank and met again with

same Bank of America representative. She said they need more information. she

asked if am US citizen and she need the passport number. I told her that I am and

she took the EDL information again. she said the money should be release soon

and she would let me know once the money is sent. a almost a week later, I was

not contacted and the destination bank indicated still have the information but

funds are not available and still held in the source. today is three weeks after the

wire transfer and do not know where the funds are.

I ordered a product that turned out to be not as advertised. I returned it using the

return shipping label that was provided in the package. I tried to resolve this with

the seller, who said they run into these types of problems all the time and would

refund my purchase minus a 20 % restocking fee. I told them the product was not

as advertised and I was owed the full refund. Then the seller said I need to register

my email with paypal in order to receive a refund. When I told them I was

registered as such, they said they could n't find it and they had " to move on '' and

would " not respond to any more emails ''. By that time, it was outside the window

in which Ebay could have helped. Paypal said they would help but they need the

tracking number, but I explained that the seller would have that because they
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Money Transfer Complaints
Based on Consumer Complaints



public response

Company believes the complaint is the result of a misunderstanding
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Money Transfer Complaints
Based on Consumer Complaints



Trans-Fast Remittance LLC IL 60409 Consent not

provided

PayPal Holdings, Inc. MO 65203 Consent not

provided

The Western Union Company CA 90011 N/A

PayPal Holdings, Inc. CO 804XX Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 07/20/2016 Closed with monetary relief No No

Web 07/22/2016 Closed with explanation Yes No

Phone 07/22/2016 Closed with explanation Yes No

Web 08/05/2016 Closed with explanation Yes Yes
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Money Transfer Complaints
Based on Consumer Complaints



1963588

2025574

2023662

2049309
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Money Transfer Complaints
Based on Consumer Complaints



07/21/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Other transaction issues
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Money Transfer Complaints
Based on Consumer Complaints



tracking number, but I explained that the seller would have that because they

issued the return label, but they do not require the seller to help resolve this, so no

help. I am out my money as well as the product and I only did what was normal,

return a product using the label provided by the seller. Paypal could and should

refund my money. Paypal protects sellers who are crooks and scammers.

On XXXX XXXX, 2016 I issued an electronic payment from my E*Trade checking

account in the amount of {$2700.00} to XXXX XXXX by mistake. This payment

was delivered to XXXX on XXXX XXXX, 2016. E*Trade confirmed this was

delivered to XXXX. I am attempting to have it refunded.

I have spent hours on the phone talking with XXXX service agents and the results

have been a complete dead end. My account with XXXX is no longer active. It was

discontinued at least 8 years ago but I failed to remove XXXX from my payee list.

They could find no record of my old account no. XXXX. They could find no record

of my name. They could find no record of my old phone no. ( XXXX ) under XXXX.

They apparently have no idea of where to look for this payment or who to refer me

to for help. The various departments I talked to did consult their supervisors and

they were no help either.

This payment was labeled with my old account no. and my name.

I also contacted customer support by e-mail. This is their reply ; " Thank you for

contacting Internet Technical Support.

Unfortunately we can not assist with this problem further via email

correspondence. Please call Customer Service at : XXXX, so we can take the

appropriate corrective action to address the issue.
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E*Trade Bank WA 985XX Older American Consent provided
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Web 07/21/2016 Closed Yes No
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2023439
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08/06/2016 Money transfers International money transfer

07/27/2016 Money transfers International money transfer

07/26/2016 Money transfers Domestic (US) money transfer

07/25/2016 Money transfers Domestic (US) money transfer

06/21/2016 Money transfers International money transfer

06/16/2016 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised

Money was not available when promised
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I recommend getting supervisor to assist you, as maybe able to dig into this on

your behalf. '' Sincerely, XXXX XXXX.

This guy is a hacker who has done illegal things i contacted him asking if he could

get me items for XXXX $ ( not illegal ) in a game on steam he said sure i gave him

the items i wanted sent the money then he blocked me and i ca n't refund it or

chargeback or anything

Money transfer MONEY GRAM reference number XXXX, made in

XXXX/XXXX/16, I request cancelation of this for {$650.00}, is XXXX/XXXX/16,

they do n't refund my money to my debit card, I call they say was already credited

to my account, I check to the bank online shows no credit, the money gran agent

said, now my problem is with the banck, IM NOT agree with that, is bad service,

this is not ok, they took your money in minutes then refund take long days, please

investigate this..thanks

Pay Pall fraudulently returned funds from my account. They never informed about

the transfer.

On XXXX/XXXX/2016, at Navy Federal Credit Union ( NFCU ) 's branch located at

XXXX XXXX XXXX, XXXX, VA XXXX, I submitted a request for XXXX bank wire

transfer to a bank account in XXXX. I was told that it will take XXXX7 business

day. It 's advertised on their website https : //www.navyfederal.orgXXXX. I 've been

calling NFCU since XXXX/XXXX/2016 and I was being jerked around by them

since then. On XXXX phone call dated XXXX/XXXX/2016, I was told by the

representative that it 'll take XXXX8 business days. I told her it 's not true and

requested to speak to her supervisorXXXX. He told me it 'll take XXXX4weeks. I
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Company believes complaint is the result of an isolated error

Company believes complaint is the result of an isolated error
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PayPal Holdings, Inc. NC 280XX Consent provided

MoneyGram CA 905XX Consent provided

PayPal Holdings, Inc. VA 20171 Consent not

provided

PayPal Holdings, Inc. MO 656XX Consent provided

Navy FCU MD 20871 Servicemember N/A

Navy FCU MD 208XX Servicemember Consent provided
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Web 08/06/2016 Closed with explanation Yes Yes

Web 07/27/2016 Closed with explanation Yes No

Web 07/26/2016 Closed with explanation Yes No

Web 07/25/2016 Closed with monetary relief Yes No

Referral 06/22/2016 Closed with explanation Yes No

Web 06/16/2016 Closed with monetary relief Yes No
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2049750

2032383

2030812

2028516

1977344

1971993

Page 5089 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



07/01/2016 Money transfers Domestic (US) money transfer
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Other transaction issues
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requested to speak to her supervisorXXXX. He told me it 'll take XXXX4weeks. I

replied that it 's ridiculous and they 're jerking me around. He promised to get back

to me on the XXXX/XXXX/2016, XXXX that he will give me a call to update the

status. He never called. Another XXXX XXXX called and claimed he was assigned

to this case. NFCU is unable to locate the where about of my monies and claimed

that they only let XXXX XXXX to handle the transactions. There 's no way to find

out the status of the transfer, except to wait for their reply. I have n't heard from

them this morning. I 'm upset with the entire incident as to how can a Credit Union

's only reply to their members on this incident as they had no idea where the

monies are. I really hope the Bureau is able to assist me on this incident. Thanks

for your time to read my email.

I received my monthly TD bank statement and saw transactions that I did not

recognize by what appeared on the statement as XXXX which I learned later from

the bank that it was a payroll company called " XXXX '', XXXX of them were

deposits of small amounts then a withdrawal of {$40000.00}. I contacted the bank

immediately because this is an account I had saved for my pension and I never

use it to make any transactions and it was shocking for me to lose this amount of

money and I never authorized these transactions nor did I ever hear about this "

XXXX '' before. The bank was not cooperative. I filed an ACH dispute on

XX/XX/XXXX which the bank denied in a letter on XX/XX/XXXX claiming that I

should contact the company that withdrew the money myself. After consulting a

lawyer, I sent them another letter on XX/XX/XXXX regarding my lawful rights for

the ACH dispute and unauthorized transfer explaining to them the laws of the

EFTA and Reg E. They acknowledged receiving the letter and they said they will

answer it. I gave them 10 days in my letter to answer me but it has been three

weeks and I have not heard from them. They are now avoiding any attempts that I

make to contact them. Since then I closed my account with them and opened a
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TD Bank US Holding Company NY 100XX Older American Consent provided
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Web 07/01/2016 Closed with explanation Yes No
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1994371

Page 5096 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



07/28/2016 Money transfers International money transfer

07/11/2016 Money transfers International money transfer

07/31/2016 Money transfers Domestic (US) money transfer

07/13/2016 Money transfers Domestic (US) money transfer

08/02/2016 Money transfers International money transfer

07/29/2016 Money transfers International money transfer

07/22/2016 Money transfers International money transfer
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Fraud or scam

Other transaction issues

Money was not available when promised

Other transaction issues

Fraud or scam

Other transaction issues

Other transaction issues
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new one in a different bank because TD bank was obviously too vulnerable to a

scam and yet would not acknowledge their mistake nor help me get my money

back.

I am attaching all necessary documents that supplement my problem and they

have a better explanation of the situation.

Item sold on XXXX XXXX, 2016, posted that day, delivered same day with

signature and PayPal are holding payment until XXXX XXXX, 2016 even though

eBay say payment should have been released when the item was delivered. I

have contacted Financial Rights and they say they can not hold payments and to

contact Legal Aid. I have also contacted Financial Ombudsman Service and they

also said they would contact PayPal about holding money with no cause.

PayPal is holding the payment to collect interest off the money from their merchant

accounts it is illegal to hold the money for 21 days with no good reason. PayPal

have been sued numerous times during the last 15 years and still continue to

practice financial process in their business.

No other financial establishment holds customers ' money that long. If a bank

practice this type of process they would be sued by their customers.
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PayPal Holdings, Inc. PA 18031 Consent not

provided

The Western Union Company FL 32448 N/A

PayPal Holdings, Inc. AZ 850XX Consent provided

The Western Union Company MN 56528 Older American,

Servicemember

N/A

MoneyGram IA 52241 N/A

PayPal Holdings, Inc. Consent not

provided

The Western Union Company IL 60564 Consent not
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Web 07/28/2016 Closed with monetary relief Yes No

Phone 07/11/2016 Closed with explanation Yes No

Web 07/31/2016 Closed with non-monetary relief Yes No

Phone 07/13/2016 Closed with explanation Yes No

Phone 08/02/2016 Closed with explanation Yes No

Web 07/29/2016 Closed with monetary relief Yes No

Web 07/22/2016 Closed with explanation Yes No
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2033224

2007439

2038860

2010274

2041660

2036885

2026183
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07/26/2016 Money transfers International money transfer

07/25/2016 Money transfers Domestic (US) money transfer

07/19/2016 Money transfers International money transfer

06/22/2016 Money transfers Domestic (US) money transfer

07/30/2016 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Money was not available when promised

Other transaction issues

Fraud or scam
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I cancel a money transfer made online since XXXX/XXXX/2016 still did receive my

refund back and Western Union customer are not try to solve the problem

I recently used Chase Quickpay to sell a pair of concert tickets I could no longer

use. The buyer sent payment through Chase Quickpay, which I accepted. After the

payment was accepted, I gave him the tickets.

The next day I got an email that said the transaction had been cancelled. When I

called Chase customer service I was told that everything looked fine on their end

and that it would just take a couple days to process and that I should receive the

funds by Tuesday.

I logged in again on Monday and saw that the money had been reversed with the

note that it was cancelled. I called customer service and was told there was

nothing they could do and that I should n't have used Chase Quickpay for the

transaction. Apparently the other party had cancelled the transaction from his end

later that same day.

As a long-time loyal Chase customer, I am very disappointed with this response. I

have multiple accounts with Chase, including checkings, savings, investments,

auto loan, and XXXX credit cards. I would never have used Chase Quickpay if I

had known that it was possible to cancel a transaction that has been sent and

accepted. I felt confident using Chase Quickpay because I had assumed that

Chase would offer its loyal customers basic protection against fraudulent activities

but I 've since been informed otherwise.

This guy I found online on XXXX I found a gaming account I would like to buy, so I
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provided

The Western Union Company NY 112XX Consent provided

JPMorgan Chase & Co. IL 606XX Consent provided

The Western Union Company MI 48083 Consent not

provided

MoneyGram N/A

PayPal Holdings, Inc. PA 196XX Consent provided
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Web 07/26/2016 Closed with explanation Yes No

Web 07/25/2016 Closed with explanation Yes No

Web 07/19/2016 Closed with explanation Yes No

Phone 07/29/2016 Closed with explanation Yes No

Web 07/30/2016 Closed with monetary relief Yes No
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2031650

2027650

2018328

1980563

2038413
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08/01/2016 Money transfers Domestic (US) money transfer
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Other transaction issues
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messaged him and asked him I would like to buy the account from him. He told me

to send {$200.00} via PayPal as friends and family personal payment. After he

received the money, he constantly told to wait. But since yesterday he blocked my

number and on XXXX. He now took {$200.00} of my PayPal money and I have no

way of contacting to give me my money back. The transaction occurred on

XX/XX/XXXX and XX/XX/2016. The payment was separate for {$100.00} and

{$99.00} I had to pay {$1.00} fee for sending. Please help.

Paypal is holding my funds ( over {$2300.00} ) without any legitimate reasons.

Seriously jeopardizing a business relationship and event scheduled for XXXX

XXXX, 2016. My eBay and Paypal account has always been in great standing, as

a matter of fact, my eBay account has a perfect track record. Moreover, my

account has been running for approx. 2 yrs, Paypal has previously verified my

account, my address and all my previous business transactions. However, after

my latest transaction for a total of {$5500.00} ( invoiced in XXXX payments ),

Paypal mysteriously placed a XXXX hold requesting information IMPOSSIBLE to

provide. I am attempting to rent a large lot for the XXXX XXXX XXXX, which my

family owns. Paypal, demands proof of delivery of item, yet their is NO " item '' I

followed the PAYPAL policy to a tee, by clearly describing the transaction in the

invoice. ( attached ) I am including all the invoices Paypal has demanded proof of

delivery, and the address of location displaying the family name of " XXXX '' XXXX

XXXX XXXX owns the business, I have also provided Paypal with my daughters

FB page confirming her last name and the obvious relationship. Further, there is

no " High Level '' of risk '' as the purchaser has not placed any concerns nor has

the bank which authorized the transaction. Additionally, Paypal initially approved

the transfer of funds, then later cancelled that transfer.

According to Paypal 's own actions, paypal is confirming the security procedures

they impliment are severely flawed, which they themselves claim is NOT flawed,

Page 5113 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 5114 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



PayPal Holdings, Inc. MI 483XX Older American Consent provided
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Web 08/01/2016 Closed with explanation Yes No
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2040823
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therefore, violating the terms of our contract by placing more risk to consumers.

Think of it : Paypal has verified me, my address, my identity, my bank accounts

and my Paypal account allowing me to continue with similar transaction for years.

Additionally, Paypal 's actions violate the terms of the class action ( which I did

opt-out of ) That they recently settled. I find it incredible, Paypal continues the

identical practices.

Here is an example of legal complaint i will have my attorney file as another class

action : FACTUAL BACKGROUND 1. PAYPAL has placed a 180 day hold on my

funds as they continue to place a " holds '' on Consumer 's ' own funds in their own

PayPal accounts. PayPal fails to inform consumers and myself of the reason ( s )

for the actions PayPal has taken, even telling Consumers " have to get a

subpoena '' to learn the simple information as to why PayPal is holding, and

denying my/their access to, our own money.

2. Paypal 's apparent justification for these 180 day expropriations is an expansive

interpretation of a provision of the Paypal User Agreement ( the " Agreement '' )

which allows them " in its sole discretion '' to place a " Reserve '' on funds held in

certain types of accounts where Paypal believes that there " may be a high level of

risk associated with our/your account. '' 3. However, Paypal violates its own

agreement by imposing the holds on mine/users ' accounts where it has no reason

to believe there is a " high level of risk '' associated with mine and/or users account

or transactions.

Paypal further violates its own Agreement by failing to provide adequate notice to

me or users ' whose accounts have had holds placed on them. When Paypal

informed me and other individuals ' whose funds are being held of the holds, it

does not inform us why such funds are being held, how they can reasonably

obtain a release of the hold, and/or how they can avoid future holds being placed
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07/29/2016 Money transfers Domestic (US) money transfer

08/03/2016 Money transfers International money transfer

08/02/2016 Money transfers International money transfer

08/05/2016 Money transfers Domestic (US) money transfer

07/31/2016 Money transfers Domestic (US) money transfer

08/01/2016 Money transfers Domestic (US) money transfer

08/09/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Money was not available when promised

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam
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on their accounts. The Agreement requires Paypal to, at a minimum, provide

notice to such users of any holds placed on their accounts that includes both the

reason for the hold and an opportunity to request restoration of access to the held

funds. Paypal 's " notice '' falls far short of what is required. As a result, I nor other

consumer 's have no idea why our money is " held '' by Paypal.

On XX/XX/2016 I used Moneygram to send {$300.00} to receiver XXXX XXXX,

who was to pick up the {$300.00}. When XXXX tried to pick up money,

Moneygram refused to give to him. I dont know why. Something about his I.D .

They wanted him to come back to Moneygram. But when I told XXXX this he

refused to go back. So I called Moneygram, on XX/XX/2016 and said to cancel

transaction and refund my {$300.00}. They refused. They said they need to see

XXXX. I told them he refuses to come back. I have written letters to Moneygram

refund dept. called many times, only to be told they are still investiggating it.

It has been 5 months. They transfer me from dept. to dept. and I get same thing,

they are still investiating it. I just want {$300.00}. refunded. They can investigate

until Kingdom come, but my {$300.00}. is not helping anyone investigate XXXX.
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The Western Union Company NY 14304 Consent not

provided

The Western Union Company NY 11203 Older American N/A

MoneyGram CA 919XX Older American Consent provided

MoneyGram CA 92203 Consent not

provided

Rabobank CA 93312 Consent not

provided

MoneyGram NY 11788 Consent not

provided

MoneyGram MI 48228 N/A
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Web 07/29/2016 Closed with explanation Yes Yes

Phone 08/03/2016 Closed with explanation Yes No

Web 08/02/2016 Closed with explanation Yes No

Web 08/05/2016 Closed with explanation Yes No

Web 08/11/2016 Closed with explanation Yes Yes

Web 08/01/2016 Closed with explanation Yes No

Phone 08/09/2016 Closed with explanation Yes No
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2037324

2043540

2041222

2048248

2038853

2039664

2054109
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07/28/2016 Money transfers Domestic (US) money transfer

08/22/2016 Money transfers Domestic (US) money transfer

08/15/2016 Money transfers Domestic (US) money transfer

06/14/2016 Money transfers International money transfer

08/08/2016 Money transfers Domestic (US) money transfer
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Incorrect/missing disclosures or info

Fraud or scam

Fraud or scam

Money was not available when promised

Other transaction issues
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I sent money transfer around XXXX XXXX. I always send Money transfer without

Id. I have doing it for years for family members. I also have received money

transfers. Agent states as long as its {$100.00} or less, you can send without ID.

There is no change in sending funds regarding Id, unless funds go over a certain

amount. Receiver was unable to pick up money transfer, and was told by agent it

is being HELD. The receiver was asked for ID. Receiver does not have Id. We

requested to have Money Transfer name change so money transfer funds can be

picked up. Numerous calls were made, along with emails, and faxes to change

info without success. I sent another money transfer in person that has id, due to

the long time it was taking to have info changed. The XXXX transfer was sent

XX/XX/XXXX. two - three weeks later. The original transfer funds are not being

released back to me, ( sender ). Western Union requested to have a letter of

explanation. I have sent that also. I continue to call, Western Union reps state the

same info each time did you send Id. I explain I have already sent another

transfer. This transaction needs to be cancelled. Western Union is now requesting

additional info. I am requesting money transfer to be cancelled and refunded. it

has been over 45 days that original transaction was done, it will soon be 60 days.

Pay pall refunded money to the person even after I reported, that it was nothing

wrong with an item. When I protested it, they told me that the buyer will return the

product. The buyer returned empty box, now I do not have the product and the

money.
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The Western Union Company GA 300XX Consent provided

MoneyGram OH 44216 Consent not

provided

PayPal Holdings, Inc. MO 656XX Consent provided

Ria Financial MD 20904 N/A

MoneyGram NC 28303 Consent not

provided
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Web 07/28/2016 Closed with explanation Yes No

Web 08/22/2016 Closed with explanation Yes No

Web 08/15/2016 Closed with explanation Yes Yes

Phone 06/14/2016 Closed with explanation No No

Web 08/11/2016 Closed with explanation Yes No
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2036552

2074912

2063586

1967651

2050979
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08/15/2016 Money transfers International money transfer
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Fraud or scam
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On Saturday morning, XX/XX/2016 at around XXXX or XXXX I received a call form

a caller ( Ph # XXXX ) asking me if I was at my home computer. Once I got to my

computer the caller was in my system informing me that I was being hacked by

various hackers and showing me a number of errors. He asked if I could see what

he was talking about. Once I confirmed, he then offered me computer help ( XXXX

XXXX XXXX ) with offers as follows : 3 Years- {$190.00}, 5 Years- {$260.00} and

Lifetime- {$290.00}. I opted for the lifetime and paid with my Visa creditcard while

online. The caller than screen printed for me a copy of the computer help page

with the following POC. XXXX XXXX, XXXX XXXX XXXX FL PH # XXXX XXXX or

XXXX and a security code-XXXX. And, invoice for the {$290.00} charge. XXXX

XXXX XXXX XXXX XXXX XXXX & Support email : XXXXXXXXXXXX dated

XX/XX/2016. He instructed me to reboot and start using the computer after 2

hours which would be after he had finished upgrading the system with the new

security software.

Later that even at around XXXX or XXXX a XXXX caller ( XXXX Ph # XXXX )

called and told me that the first caller had made a mistake and that he was going

to refund me my money and provide the services to me for free from six months.

But, for him to do that he would need to do a bank to bank transfer of the funds

and for me to go to my computer. When I did the caller was in my system, and

also in my XXXX XXXX accounts showing me where he had credited to my

account the {$290.00} but had also credited an additional {$3000.00} by mistake

and printed me a screen copy of the statement showing a total balance of

{$6300.00}. He said for him to fix this problem and come out of my computer

system I would need to return to him his {$3000.00} via MoneyGram ( Ref #

XXXX, dated : XX/XX/2016 ) through XXXX to a XXXX XXXX in XXXX. If not he

would XXXX out my account all together. I went to the XXXX in XXXX and

completed a transaction in the amount of {$2400.00} plus an {$18.00} charge for a
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MoneyGram MS 397XX Servicemember Consent provided
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Web 08/15/2016 Closed with explanation Yes Yes

Page 5144 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



2062930
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08/03/2016 Money transfers Domestic (US) money transfer

08/04/2016 Money transfers International money transfer
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Other service issues

Fraud or scam
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debit total of {$2400.00} from my checking account.

When my wife and I returned home later I used her iPad to log into the account

and upon doing so I realized the called had transferred the {$290.00} plus an

addition {$500.00} for our savings account into our checking account to cover the

MoneyGram as listed above. At no time did I have access to my home computer

while the caller was in the system and on the phone. I was only able to view the

screen shots that the caller provided.

XXXX END OF STATEMENT XXXX XXXX

i paid for two jewelry items on ebay, a XXXX and XXXX. the bill was paid through

paypal XXXX/XXXX/2016. the seller provided a usps tracking number but i did not

get the items. i have made three trips to the post office, spoke with supervisor

XXXX XXXX. she told me the trucks were checked daily and the post office found

no spare packages. i soke with the seller, XXXX who stated " i did everything right

and have no responsibility '' i opened a case on ebay which was promptly closed

due to paypal opening a case. paypal opened case and " investigated '' found

tracking number from post office and said it was delivered, it was not, i did not get

the package. paypal has a buyers protection " from their front door to yours '' and

charges 2 % on my sales plus interest on their account. i have contacted them no

less than 10 times, but with delaying tactics only to get my hopes up. the last

installment was monday ... XXXX/XXXX/2016 they open an appeal but i got an

email today stating once again the case was closed. that case number is XXXX.

I got the buyer, who purchased an item from my website via Paypal. I 've sent him

his purchase and provided with tracking number, item was delivered to him. He

opened a claim, stating, that he 's got an empty box. The thing is, that I have the

receipt from the USPS that shows, that the package was XXXX XXXX oz, which is

obviously not the weight for an empty box. I 'm not sure whether the buyer stole it
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PayPal Holdings, Inc. IN 460XX Older American Consent provided

PayPal Holdings, Inc. WA 986XX Consent provided
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Web 08/03/2016 Closed with monetary relief Yes No

Web 08/04/2016 Closed with explanation Yes No

Page 5151 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



2044677

2046804
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08/04/2016 Money transfers Domestic (US) money transfer

08/08/2016 Money transfers Domestic (US) money transfer

08/05/2016 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Other transaction issues
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or somebody on the XXXX custom ( the buyer is from XXXX ), but as a result I 've

lost both my item and my money. Because Paypal closed the case in buyers favor

( he gave them a sort of the police report from their local police office ). Except

from the obvious evidence ( receipt from USPS ) I would like to add, that I 've been

eBay seller for more then five years, I have more then XXXX transaction and also I

've been selling from my web site for around a year and I 've never had problems

like this before. And it does n't make sense to me to do that ' as this is my

business which brings me money.

A woman in XXXX XXXX advertised a house for rent in XXXX XXXX.

I responded, wanting to rent for the month of XXXX 2016. Her " husband '' handled

the initial exchanges, including a contract, certificate of ownership, etc. I filled out

an online application. It was all done online.

After I sent the {$1000.00} security deposit he requested, his wife texted me

saying he had died XXXX. She wanted the rest of the payment - {$1500.00}.

At this point I realized I was in deep trouble, so I refused. I got to MoneyGram Inc

only 1 hour before she picked up the {$1000.00} and blocked it. I now have my

money back but do not want this woman to scam another person. Thank you.

Describe what happened so we can understand the issue ...

On Friday XXXX XXXX approximately XXXX pst I attempted to send money to a

friend of mine via PayPal. After sending {$270.00} to him he sent me a text saying

he still had n't gotten it. I immediately pulled up my log and noticed that the name

that I sent it to was not his, very close but not him. Turns out that the email he

accidentally gave me was XXXXXXXXXXXX when it SHOULD have been

XXXXXXXXXXXX, just one letter difference : (. I immediately contacted Paypal at

XXXX pst ( 7 min from transaction ) and asked for their assistance. I got

Page 5155 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Wells Fargo & Company NC 28626 Older American N/A

MoneyGram AZ 863XX Older American Consent provided

PayPal Holdings, Inc. CA 953XX Consent provided
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Fax 08/05/2016 Closed with explanation Yes No

Web 08/08/2016 Closed with explanation Yes No

Web 08/05/2016 Closed with monetary relief Yes No
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2046431

2050303

2047537
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08/09/2016 Money transfers Domestic (US) money transfer

08/06/2016 Money transfers International money transfer

08/04/2016 Money transfers Domestic (US) money transfer

09/23/2016 Money transfers International money transfer
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Money was not available when promised

Fraud or scam

Fraud or scam

Wrong amount charged or received

Page 5161 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



transferred around and after 24 min on the phone with them, they advised me that

there was nothing they were willing to do but send an email to the guy asking to

refund the money ( which they never did ) I could n't believe that they were so

unwilling to assist me in this matter, even though it says on their site " Need to

cancel?

You can cancel your payment within 30 minutes as long as the recipient has n't

received the payment. For a full refund, see the transaction details and select

Cancel, or call Customer Service at XXXX. '' I did all of this and yet they were very

unwilling to do anything. Please help, how can this be good business practice in

anyway, I know the amount may not see much to them but to me it 's a lot! Just an

FYI my friend that I was trying to send money to is domestic, but it appears where

it went is international.

Thanks!

An international transfer ( XXXX to XXXX ) took place ( XXXX XXXX, 2016 )

resulting in a {$4900.00} deficit in the amount deposited. Our XXXX lawyers said

that there would be a $ XXXX bank charge and nothing more. XXXX XXXX XXXX

XXXX said there would be no fee.

When I asked my XXXX bank, XXXX XXXX XXXX XXXX, they said, first, they

could not see what the exchange rate was ; then they said the transaction went

through Bank of America and they would try to find something out but that it would
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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MoneyGram MT 59806 Older American N/A

Wells Fargo & Company CA 94930 Servicemember Consent not

provided

MoneyGram WA 98391 Consent not

provided

Bank of America TN 377XX Consent provided
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Phone 08/09/2016 Closed with explanation Yes No

Web 08/06/2016 Closed with explanation Yes No

Web 08/04/2016 Closed with explanation Yes No

Web 09/26/2016 Closed with explanation Yes Yes
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2053305

2049608

2045583

2126716
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08/05/2016 Money transfers Domestic (US) money transfer
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Fraud or scam
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through Bank of America and they would try to find something out but that it would

be unlikely that they would get a response. I asked to speak to their compliance

officer. She was out, but the gentleman from the accounting dept., then called me

later with an update saying that I should file the complaint and that he had the

incoming wire detail and that he would send that to customer service agent at my

local branch, but that there was nothing new/more they could tell me. During my

call with the gentleman from the accounting dept at XXXX, shared with me that it

looked like the exchange rate applied was XXXX. I asked him if that was the

correct way to apply the exchange rate and he said he did not wish to get involved.

He was helpful and it was obvious that he was very nervous about making a

mistake.

I was almost victimized by a company because they made the assumption that I

would be a regular user of their services. Many, ( especially web sites )

businesses use this underhanded tactic to steal money from unsuspecting people.

I think that something should be done to stop these companies from preying on

people. I used the services of XXXX one time in XXXX of this year and I paid them

{$19.00} for their services. They turned around and charged me for a month 's fee

in XXXX, ( {$22.00} in XXXX ( the same day ), however, I used PayPal, and

somehow PayPal neglected to pay them any more money until XXXX XXXX.

I called them as soon as I realized that they had done this and demanded a refund

of at least the XXXX XXXX payment and they did so. This should not be allowed to

happen. At the risk of offending someone reading this, I feel I must say that this is

the reason why XXXX XXXX has gathered so much support in this country. Many

of our business leaders think that things like this are a good way of doing

business. The charges should be posted in such a manner as to leave no doubt in

the consumer 's mind as to what hey are consenting to. The consumer should be

given the choice at the time of purchase of whether or not to have a recurring bill.
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PayPal Holdings, Inc. TX 782XX Older American Consent provided
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Web 08/05/2016 Closed with explanation Yes No
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2045673
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08/08/2016 Money transfers Domestic (US) money transfer

08/01/2016 Money transfers International money transfer

08/02/2016 Money transfers International money transfer
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Other transaction issues

Other service issues

Other transaction issues
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Hi I used Paypal to purchase eyelashes online from the individual named XXXX

XXXX from XXXX on XXXX/XXXX/2016. However after repeated attempts to

contact the seller and try to get status of the shipment, I still did not receive my

goods. I wanted to dispute the transaction on Paypal but could n't and received the

error saying " We 're sorry, but this transaction can not be disputed because it is

not a purchase of goods or services. Please contact the recipient directly. ''

However I could n't contact the seller, XXXX at all. I just want my money back at

this point so please help me!

Thanks!

I made a transaction using western unioun, about 7hrs later, I seen where the

declined the transaction and they never gave me reason why.The took $ XXXX

plus {$11.00} for the fee off my card.they said it would be put back on in 7

days.XX/XX/XXXX is when i sent they western union or tried to .It is now XXXX

XXXX and i still havent got my money, and i have called, i have sent bank

statements showing where they took my money.I am getting know where with

them, The way i see it they took money off my card in 3 seconds, it shouldnt take

30 days, I really need that money at the time.They just wont work with me or tell

me the truth they just give me the run a round.

I made a money transfer to my father in XXXX through money gram. When my

father went to pick it up he was told there is no order number matching his

number. The lady at store had also made a mistake my fathers name is XXXX

XXXX XXXX and she only put XXXX XXXX. I called money gram and they said it

was on hold and that my father needs to call a phone number they gave me. So I

called my father again and gave him the number to call. Well there was no answer.

He went back to the bank and they still have no money for him. So I drove for an

hour to the money gram I sent the money through and they told me the money is

on hold and there was nothing they can do. So I called money gram again and
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PayPal Holdings, Inc. CA 928XX Consent provided

The Western Union Company OK 741XX Consent provided

MoneyGram NV 890XX Consent provided
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Web 08/08/2016 Closed with explanation Yes No

Web 08/03/2016 Closed with explanation Yes No

Web 08/02/2016 Closed with explanation Yes No
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2050157

2040185

2041173
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08/06/2016 Money transfers Domestic (US) money transfer

08/02/2016 Money transfers International money transfer

06/27/2016 Money transfers International money transfer

07/27/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised
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they said the same thing again. My father needs to call and say they could give me

back the money so I could resend it. Again there is no answer to any of the phone

numbers they gave him. So I sent {$200.00} to my father that he can not Claim

and they will not return to me. Every time I call they same the same thing he needs

to call them but none of the numbers they give me work.

Paypal charged me {$20.00} for a fraudulent charge back initiated by a 3rd party, i

which I do nothing to do with.

Please I need your help urgently. I went to Sigue, a money transfer company to

transfer money to my family which needed it urgently but the company has been

coming up with XXXX excuse upon another and have since refused to send my

money. I have provided all the requirements they asked for upon transaction and I

have later provided series of other documentations which they kept on changing o

no avail.

I trust you will like to expose them and call them to order at the very least.

I am desperate for your need to help get this money transfered asap for the urgent

purpose which I needed it for.

I look forward to hearing from you.

XXXX XXXX XXXX XXXX, XXXX XXXX XXXX Ny XXXX XXXXXXXXXXXX XXXX

e-mail To : XXXX XXXX XXXX XXXX XXXX Ny XXXX Attn : Branch Manager

XXXX XXXX XXXX Application has Account Routing #. She is charging For : Lost

Credit Cards. I called XXXX to correct problem. I have statement she, s going to

correct the problem.. Issue is XXXX XXXX XXXX Account only XXXX Order e-

checks. They say, s pay For : Credit Cards out of the e-checks. I sent the money

with permission by me as Customer at XXXX fees. {$25.00}. She should have in

mail. XXXX XXXX excepted the tracking Form. For : XXXX XXXX. She say, s she
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Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. WA 980XX Servicemember Consent provided

The Western Union Company CO 80227 Older American Consent not

provided

Sigue TX 770XX Consent provided

LexisNexis NY 105XX Consent provided
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Web 08/06/2016 Closed with monetary relief Yes No

Web 08/02/2016 Closed with explanation Yes No

Web 06/27/2016 Closed with explanation Yes No

Web 08/02/2016 Closed with explanation Yes No
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2049565

2043036

1987403

2034065
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08/07/2016 Money transfers International money transfer

07/28/2016 Money transfers Domestic (US) money transfer

08/12/2016 Money transfers Domestic (US) money transfer

08/03/2016 Money transfers International money transfer

08/15/2016 Money transfers International money transfer

06/23/2016 Money transfers Domestic (US) money transfer

08/22/2016 Money transfers International money transfer

06/23/2016 Money transfers International money transfer

08/03/2016 Money transfers International money transfer

08/09/2016 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam

Wrong amount charged or received

Other service issues

Other transaction issues

Other transaction issues

Money was not available when promised

Other transaction issues
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did not receive Form. When walk in

A guy was offering a service for a game. It turned out to be a scam after he had a

buddy and myself send him money on paypal thru the friends and family way. But

once he received the payment he stopped communications but has contacted

others during this time. Have all the proof from the conversation and also have my

buddies from them talking at the same time as he was avoiding me.

It took XXXX different phone operators at XXXX more than 20 minutes to complete

my opt out request to limit the sharing of my information. It felt predatory and like

they were just reading a script to get me to just opt out of emails from their

company instead of limiting my sharing with affiliates and non-affiliates. The

operator kept promising me that they do n't share my information with affiliates and

non-affiliates when the privacy policy that I agreed to when signing up, clearly

sates that they do. Their privacy policy can be found here XXXX
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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PayPal Holdings, Inc. MI 489XX Consent provided

The Western Union Company MD 21244 N/A

Wells Fargo & Company FL 33615 Older American,

Servicemember

Consent not

provided

The Western Union Company VA 23224 N/A

Santander Bank US NJ 07747 Consent not

provided

The Western Union Company NY 120XX Consent provided

MoneyGram MI 48044 Consent not

provided

The Western Union Company TX 78610 N/A

MoneyGram TX 75019 Consent not

provided

MoneyGram MI 33132 Consent not

provided
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Web 08/07/2016 Closed with explanation Yes No

Postal mail 08/03/2016 Closed with explanation Yes No

Web 08/12/2016 Closed with explanation Yes No

Phone 08/05/2016 Closed with explanation Yes No

Web 08/15/2016 Closed with explanation Yes No

Web 06/23/2016 Closed with explanation Yes No

Web 08/22/2016 Closed with explanation Yes Yes

Phone 06/23/2016 Closed with explanation Yes No

Web 08/03/2016 Closed with explanation Yes No

Web 08/09/2016 Closed with monetary relief Yes No
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2049490

2035376

2061183

2045072

2063767

1981142

2074413

1982832

2045083

2051718
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07/31/2016 Money transfers International money transfer

Page 5195 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam
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On XX/XX/2015 at XXXX EDT, I made a Moneygram transfer transaction at the

Walmart location at XXXX XXXX XXXX XXXX, XXXX, reference code XXXX, in

the sum of {$2000.00} with a fee of {$40.00}, to be delivered to a ex-officer friend

in XXXX. Unfortunately, when the XXXX went to collect the money, he was told

the money had already been received. I made a formal complaint to Moneygram

on XXXX XXXX and i was told it would take upto 90 days for an investigation to be

conducted. The complaint number is XXXX. Since then, I have tried several times

to check on the status of the investigation, and each time i was either put on hold

for several minutes and then disconnected, or told to wait for an email

response.On XX/XX/2015, i got a voice message from a XXXX at XXXX XXXX

stating that the investigation was still in progress and that they would send me

email about the status within 2 weeks. More than 2 weeks went by but i did not

receive any email. I followed up with XXXX but got no response and left several

messages. I made several other attempts and finally somebody told me that the

case was closed and that they had evidence that my friend collected the money. i

asked for the documentation proof of the money collection transaction receipt to

be mailed to me, but i never received them. In particular, i wanted to know where

in XXXX the amount was disbursed, the name of the issuing agent, the receipt of

the transaction showing the signature of the person who collected the money, and

the form of ID used. I called again and again, many times running into dropped

calls, and finally a person I talked to told me that i could only sue them (

Moneygram ) in order to get the information. i sent a final email and a hard copy

mail to Moneygram XX/XX/XXXX and I was completely ignored. Moneygram fails

to admit the fact that there have fraudsters working for them. There are many of

such stories as mine. For several years, I have made several money transfers to

this family friend of mine and i trust him well to know that he will never defraud me.
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provided

MoneyGram NJ 070XX Consent provided
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Web 07/31/2016 Closed with monetary relief Yes No
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2038871
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08/17/2016 Money transfers International money transfer

08/09/2016 Money transfers Domestic (US) money transfer

09/21/2016 Money transfers International money transfer

06/24/2016 Money transfers Domestic (US) money transfer

08/13/2016 Money transfers International money transfer

08/02/2016 Money transfers Domestic (US) money transfer
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Incorrect/missing disclosures or info

Other transaction issues

Fraud or scam

Money was not available when promised

Wrong amount charged or received

Other transaction issues
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Western union failed to say that if i use a credit card to process my transaction it

will cost me money from my Credit card as a cash advance

Once again, I attempted to do an online transfer of {$100.00} from my PNC

checking account to my PNC smartcard and once again PNC has removed the

funds from my checking account and has failed to put them on the smart card,

forcing me to call in YET AGAIN, be placed on hold and transfered to various

departments in order to get the funds either returned to my checking account or

put on the smartcard. This time, an " escalating customer service rep '' said that

they are aware that there is a glitch that sometimes does this, that it is their fault,

that they have had numerous calls when it happens, but have no idea how to fix

the glitch since it is inconsistent. PNC needs to have severe punitive penalties,

from in effect, stealing from its customers and not addressing the issue unless

customers are willing to be on hold for over an hour with each incident and get

angry. PNC acts are clearly illegal and need to be fined heavily -- my guess is they

will figure out the " glitch '' very quickly if they are forced to do so.

PayPal insists on charging their exchange rate when I make a purchase, and

makes it difficult if not impossible to opt to be charged in local currency. I have a

US credit card that offers me the spot exchange rate for foreign currency

transactions so obviously I choose to be charged in foreign currency instead of

having PayPal opportunistically give me their above-market rate. Please force

them to at least offer the option of being charged in local currency.

On XXXX XXXX, 2016, I initiated an online Moneygram transfer of {$1000.00} for

my son. In the past 2 months I have been sending him transfers with just his first
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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The Western Union Company NY 109XX Consent provided

PayPal Holdings, Inc. MN 55423 Consent not

provided

Wells Fargo & Company CA 956XX Older American Other

PNC Bank N.A. PA 190XX Consent provided

PayPal Holdings, Inc. CA 941XX Consent provided

MoneyGram CA 902XX Consent provided
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Web 08/17/2016 Closed with explanation Yes No

Web 08/09/2016 Closed with explanation Yes No

Web 09/23/2016 Closed with explanation Yes Yes

Web 06/28/2016 Closed with explanation Yes No

Web 08/13/2016 Closed with explanation Yes No

Web 08/02/2016 Closed with explanation Yes No
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2068656

2052690

2124652

1983894

2062420

2042871

Page 5208 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



08/22/2016 Money transfers International money transfer

Page 5209 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam
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my son. In the past 2 months I have been sending him transfers with just his first

and last name on the Moneygram and he has been able to pick up the money. I

live in XXXX XXXX and my son attempted to pick up the money at a Moneygram

location in XXXX XXXX on XXXX XXXX. He went to at least XXXX Moneygram

locations but was told he could not pick up the money because his ID did n't

match. The Agent said that the Moneygram was missing his middle initial so he

could not pick it up and the the policy recently changed to require the middle initial.

BUT the online form says that the middle initial is optional and today it still says the

middle initial is optional. On XXXX XXXX I cancelled the transaction and received

a confirmation email that acknowledged the cancellation. From the date of

cancellation it 's supposed to take 3 to 10 business days to receive the refunded

money. I called Moneygram XX/XX/XXXX, the 10th business day because I

received an email on XX/XX/XXXX saying that my transaction was cancelled on

XX/XX/XXXX. I called and spoke to a supervisor named XXXX who looked into the

transaction and confirmed that the cancellation date was not XX/XX/XXXX as the

Moneygram email said, but XX/XX/XXXX. In the email I received yesterday, it says

that I have to wait 3-10 days from XX/XX/XXXX to receive the refund. This is a

deceptive practice. Now it can be up to 20 business days, or a month before I get

my refund. I am complaining about the deceptive practice of requiring a middle

initial - the online form does n't require it - for pick up. I am complaining about their

refund process. The Customer Service agents are argumentative and do not take

the time to research the issue or provide me with a proper email response. I called

and emailed and my issue still has not been resolved.

My transfer has not been available as promised according to my receipt since the

XXXX of this month. I filed a complaint with money gram today since the receiver

could not again pickup the transfer and XXXX XXXX from money gram wrote

stating it was placed on hold without my consent. Online reference number XXXX.
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MoneyGram MD 212XX Consent provided
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Web 08/24/2016 Closed with explanation Yes Yes
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2076511
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08/10/2016 Money transfers Domestic (US) money transfer

08/19/2016 Money transfers International money transfer

08/12/2016 Money transfers Domestic (US) money transfer

08/24/2016 Money transfers International money transfer

08/10/2016 Money transfers International money transfer

07/27/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Money was not available when promised

Other transaction issues

Incorrect/missing disclosures or info

Money was not available when promised

Fraud or scam
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Money Transfer Complaints
Based on Consumer Complaints



So I filed another complaint Online reference number XXXX.

I had transferred money thru paypal to purchase an item for {$200.00}. The seller

never sent the item, it 's almost been a month and item never received

I have an issue with a transfer that was completed when I left the Ace Cash

Express on XXXX/XXXX/2016. The receiver stated that the money was not

available when promised and today after checking the money gram website it no

longer exist. I did not cancel the transfer nor did I receive a refund.

Hello, Upon reviewing my XXXX XXXX business checking account to prepare for

second quarter financial statements I noticed XXXX unauthorized ACH debits on

my account paid to the merchant USAA. Upon noticing this fraud, I reviewed my

personal account and found an additional XXXX. The detail on the bank

statements for these XXXX charges are as follows : XX/XX/2016 USAA XXXX

{$10000.00} XX/XX/2016 USAA XXXX {$5200.00} XX/XX/2016 USAA XXXX

{$5200.00} XX/XX/2016 USAA XXXX {$5100.00} XX/XX/2016 USAA XXXX

{$5000.00} XX/XX/2016 USAA SAV-XXXX {$5000.00} Until I saw these debits, I

had never heard of USAA let alone do business with them or authorize them to

take any money from my accounts. I understand they are a financial institution for

military people. I have never been in the military, nor has anyone in my family. The

individuals listed above in the transaction detail are unknown to me.

my money transfer in western union can not be process..kind help so that they can

continue the transfer processing..the mtcn was XXXX and sent to XXXX XXXX

XXXX

Identity thief With the bank help, my name was forged and I lost over $ XXXXout

of XXXX banks. Sheriff Department called it a civil case. I am a XXXX year old

service connected veteran, my attorney help sell me out also, I need a federal
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Money Transfer Complaints
Based on Consumer Complaints



Company can't verify or dispute the facts in the complaint
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Money Transfer Complaints
Based on Consumer Complaints



PayPal Holdings, Inc. NJ 073XX Consent provided

MoneyGram MD 212XX Consent provided

USAA Savings SC 297XX Consent provided

TD Bank US Holding Company SC 29910 Consent not

provided

The Western Union Company CA 943XX Consent provided

Rabobank CA 922XX Older American Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 08/10/2016 Closed with monetary relief Yes No

Web 08/19/2016 Closed with explanation Yes No

Web 08/12/2016 Closed with explanation Yes No

Web 08/24/2016 Closed with explanation Yes Yes

Web 08/10/2016 Closed with explanation Yes No

Web 08/11/2016 Closed with explanation Yes No
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Money Transfer Complaints
Based on Consumer Complaints



2057456

2072902

2061113

2080842

2052878

2033879
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Money Transfer Complaints
Based on Consumer Complaints



08/16/2016 Money transfers International money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Incorrect/missing disclosures or info
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Money Transfer Complaints
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service connected veteran, my attorney help sell me out also, I need a federal

investigator. XXXXXXXXXXXX

On XXXX XXXX, I received a request for funds from a relative in XXXX who

needed it for an emergency on the following day. I had not sent money to this

relative in many years, so I had to fill out a form with Western Union to be able to

send the money. When my relative tried to cash the money transfer, he was

denied the funds, but not given a reason why. When I got involved, a

representative told me that either he submitted an official ID through e-mail to

western union ( XXXXXXXXXXXX ), fax it, OR we had to send a letter of

explanation to Western Union with a picture of my signature. There were problems

with both options : my relatives in XXXX do not have the technology or the know

how to e-mail the picture ID, and the letter of explanation had to be accompanied

with many details I do not know about my relative, and that I know well he would

n't be willing to give me. These were facts such as date and place of birth,

occupation, address, etc. I must mention here that while I have a moral obligation

to assist this relative, our relationship is not the best. So I decided to cancel the

money transfer, with the intention to re-send it to another mutual relative who is in

my Western Union profile and receives money transfers without any difficulty. She

could in turn deliver the funds to the original intended recipient. This is the part

with which I have a problem : Western Union stated that that was n't an option at

all. How is that possible? Either my estranged relative submitted an ID, which I

was not even sure he had, and he stated that it would be too difficult for him, or I

submitted the letter of explanation. Else, according to Western Union, they would

keep the funds for a year and then submit it to the Treasury Department.

This defied any sense of logic. It was my money and I simply wanted to cancel the

transaction. I called back to seek an explanation ( was it a regulatory requirement

or simply an internal policy? What gave them the power to simply keep my
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The Western Union Company TX 782XX Consent provided
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Web 08/16/2016 Closed with explanation Yes No
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2064294
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10/11/2016 Money transfers International money transfer

08/14/2016 Money transfers Domestic (US) money transfer

08/15/2016 Money transfers International money transfer

08/11/2016 Money transfers International money transfer
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Money Transfer Complaints
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Money was not available when promised

Other transaction issues

Fraud or scam

Other transaction issues
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Money Transfer Complaints
Based on Consumer Complaints



money? ) I was NOT given a reasonable explanation. Their explanation was

basically " that is the process. ''

I have a savings account with Citibank XXXX and also with Citibank XXXX. I

needed to transfer money to that country and customer service chat agent in

XXXX recommended me to do a Global Transfer. I followed his advice and

instructions and on XXXX XXXX sent XXXX XXXX from my savings account in

XXXX to my account in XXXX, however the operation could not be completed in

XXXX and was rejected and reversed. The office in XXXX gave me notice of it and

also the reference number XXXX as constancy that the global transfer and the

XXXX XXXX were reversed back to the sender in XXXX ( myself ).

Until here, this is a normal issue, however after 3 months Citibank XXXX has not

given me my money back! I have called several times and communicate with

different agents ( Global Transfer Specialist, Customer Service, Speed Unit etc )

and they say that they need to do an internal process to clarify what is happening.

I have got XXXX reference numbers in Citibank XXXX that are XXXX and XXXX

about that internal case. They told me the back office need to communicate with

XXXX and solve something, and that it will be resolved in about a week, but

almost 3 months have passed and my money is still missing, I keep calling and

they keep saying that need to clarify and that I should call again on a week! I

needed that money to pay a mortgage in XXXX and Im already running on high

interest there.

What is weird is that when I call XXXX in less than 10 minutes I have again the

confirmation number showing that the Global Transfer was rejected and the
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Money Transfer Complaints
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The Western Union Company Older American N/A

PayPal Holdings, Inc. DE 19720 Consent not

provided

The Western Union Company GA 30286 N/A

Citibank IL 606XX Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Phone 10/11/2016 Closed with explanation Yes

Web 08/14/2016 Closed with explanation Yes No

Phone 08/15/2016 Closed with explanation Yes No

Web 08/11/2016 Closed with monetary relief Yes No
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2155649

2062748

2063427

2058297
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Money Transfer Complaints
Based on Consumer Complaints



08/12/2016 Money transfers Domestic (US) money transfer

08/11/2016 Money transfers International money transfer

08/02/2016 Money transfers Domestic (US) money transfer

08/23/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Incorrect/missing disclosures or info

Other service issues

Other transaction issues
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Money Transfer Complaints
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confirmation number showing that the Global Transfer was rejected and the

money sent back to the sender, Citibank XXXX, so I don not understand why

Citibnak XXXX is taking almost 3 months to give me my money back.

In summary, I did an online global transfer from the Citibank webpage from my

Citibank savings account in XXXX for XXXX XXXX, but the operation was rejected

so the money should come back to my account in less than a week, nonetheless

Citibank XXXX is taking months to give me my money back even tough I have the

constancy of the money reversal. They do not provide me any reasonable answer,

just that an internal case is open, and they refrain to answer when such case will

be solved or what is happening. Please help me, XXXX XXXX is a lot to me.

I sent money to my friend in XXXX but by mistake I sent to a wrong bank. It

happend on XXXX/XXXX/2016

I made a transfer from my Bank of America checking account to my XXXX savings

account using online banking ( bill pay ) as I have done for years. The {$3000.00}

was deposited in my XXXX account and then they took it out charged a fee and

sent a check to me marked " refer to maker '' on it. I took that to a Bank of America

branch and they deposited it into my BofA account. Then a few days later it was

taken out of my Bof A account again with a " refer to maker '' error. I again went to

Bof XXXX to get information and they put in a request for research. I then had a

rep from XXXX contact me and state that they are doing a treasury trace but that

XXXX presented the check to the treasury 4 times and that they still had the

{$3000.00}. XXXX has been attempting to contact XXXX to get them to research it

to no avail as they state the money is with Bank of America. This has been going

on since XXXX and I feel that I have been defrauded out of XXXX since neither
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Money Transfer Complaints
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Wells Fargo & Company CT 068XX Other

Citibank FL 331XX Consent provided

The Western Union Company NY 10002 N/A

Bank of America VA 222XX Consent provided
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Web 08/16/2016 Closed with explanation Yes No

Web 08/11/2016 Closed with explanation Yes No

Postal mail 08/10/2016 Closed with explanation Yes No

Web 08/23/2016 Closed with explanation Yes Yes
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2060726

2058867

2041905

2076849
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Money Transfer Complaints
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06/26/2016 Money transfers Domestic (US) money transfer

08/10/2016 Money transfers International money transfer

08/10/2016 Money transfers Domestic (US) money transfer

06/29/2016 Money transfers International money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Money was not available when promised

Other service issues

Other transaction issues

Other transaction issues
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on since XXXX and I feel that I have been defrauded out of XXXX since neither

bank is blaming the other and no one can seem to get my {$3000.00} back into

either account.

On XXXX/XXXX/16, I sent {$760.00} via MoneyGram. The receiver rejected the

funds and they were returned to MoneyGram. As of today, MoneyGram has failed

to return the funds to me and everytime I contact them I receive a different story. I

have asked to speak with someone in charge that can make decisions and I am

told there is no one to speak with. MoneyGram has been holding onto money that

is rightfully mine for over 10 days. The money needs to be returned along with the

fee I was charged for sending it. This issue has taken me away from my job for 2

days trying to get it resolved.

On XXXX XXXX, 2016 I went to XXXX XXXX in XXXX, TX and used the Western

Union Terminal to transfer the sum of {$120.00} to XXXX. My MTCN tracking # is

XXXX. One issue that came up during the transaction was : did the recipient have

an ID. I was not sure and the agent suggested that a test question and answer

would suffice. I provided a test question plus an answer.

A day later the recipient informed me that the Western Union agent bank refused

to provide the money because of an expired ID and also denied request to use the

test question.

I went bank to Western Union and wanted to recipient name be changed to

another individual that has a valid ID. The agent refused to entertain my request

stating that I must call from the home telephone number I listed on the transaction,

or go to XXXX and make the request. I went back to XXXX and spoke with an

agent. He stated that Western Union would not let them change name but can
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Based on Consumer Complaints
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Money Transfer Complaints
Based on Consumer Complaints



The Western Union Company CA 94901 Consent not

provided

MoneyGram IL 60641 Servicemember N/A

MoneyGram AR 720XX Consent provided

The Western Union Company TX 751XX Consent provided
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Web 06/26/2016 Closed with explanation Yes No

Phone 08/12/2016 Closed with explanation Yes No

Web 08/10/2016 Closed with explanation Yes No

Web 06/29/2016 Closed with explanation Yes No
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1985666

2056136

2053611

1990660
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08/05/2016 Money transfers International money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Money was not available when promised
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Money Transfer Complaints
Based on Consumer Complaints



agent. He stated that Western Union would not let them change name but can

issue me a refund less the transfer fee of {$9.00}. I refused such refund offer. I

went home and called XXXX and after about 30 minutes of speaking with XXXX

different individuals I was advised to go back to XXXX and get the {$120.00}

refund and the agent would put a request for refund of the fees. She further

advised that the {$9.00} would be mailed to my home address.

I did just that. Two days ago I inquired on the status of the fees refund. The

Western Union representative advised me that my request was denied because it

was not their fault that the recipient did not have a valid ID. I mentioned that the

XXXX agent told me that test question would be used in-lieu of a valid ID. He

stated that Western Union policy is that for all international transfer all recipients

must have a valid ID. This was the first time I was told of such policy. I wanted to

know why such information was not given to me during the initial money transfer

transaction, the agent had no answer for me.

I 'm requesting that my full {$9.00} fee transaction be refunded to me.

On XX/XX/2016 I received a call from XXXX XXXX XXXX. I spoke to XXXX XXXX.

He reported he had an investor whom wanted to purchase my timeshare. I

received a welcome letter. He requested a high resolution drivers license picture

ID and to sign the letter of intent. He then returned a call and stated the sale would

go to the senior escrow manager XXXX XXXX. Both XXXX XXXX XXXX and

XXXX XXXX with XXXX XXXX XXXX in XXXX Colorado were very convincing.

XXXX XXXX stated I would need to pay closing fees. This fee would be

{$5100.00}. He then explained the buyer would reimbursed the fee. He was very

convincing. The wire transfer via an intermediary bank.. This bank was XXXX

XXXX XXXX. Next the escrow representative stated XXXX would need to pay

XXXX % tax as I allowed family and friends to use this timeshare. even when
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Bank of America CA 928XX Consent provided
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Web 08/05/2016 Closed with monetary relief Yes No
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Based on Consumer Complaints



2046224
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Money Transfer Complaints
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08/15/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Money was not available when promised
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Money Transfer Complaints
Based on Consumer Complaints



stating I never received any compensation, XXXX XXXX indicated I would need to

be registered as a international investor. This would allow me to sell the property.

This time the cost to register as a foreign investor would be {$6800.00}. Once this

was paid the scam continued. When I questioned him he indicated the buyer

would get me for breach of contact. When XXXX XXXX stated the Bank in XXXX, (

XXXX XXXX XXXX XXXX XXXX XXXX ) was refusing to release the escrow

account. " The following XXXX XXXX XXXX ( XXXX ) Wire Transfer Confirmation

XXXX has been retained for delayed deposit, uninsured payments, and security

reasons by XXXX with the intent to combat XXXX XXXX Money Laundering. When

I became desperate he indicated the last step would be for me to take a policy

from XXXX. He indicated this would allow the insurance to help bridge

communication between the bank and the seller. cost for this was {$9300.00}.

Once I paid this, XXXX XXXX and XXXX XXXX stated the claim would be paid.

The issue, this time I needed to pay the deductible. This deductible would be

{$15000.00}. When I began questioning the both neither could provide details to

this policy.

1. On XXXX/XXXX/XXXX I received a total of {$4200.00} from a XXXX XXXX from

money he owned me.

2. The money was transferred to my Venmo ( Paypal Inc. ) account on

XXXX/XXXX/XXXX.

3. I transferred {$2800.00} to XXXX XXXX Venmo XXXX Paypal , Inc. ) account on

XXXX/XXXX/XXXX.

4. On XXXX/XXXX/XXXX at XXXX I was contacted by XXXX . ( Venmo agent )

who stated they dont see my funds. This was Venmo case no. XXXX.

5. On XXXX/XXXX/XXXX at XXXX I was contacted by XXXX XXXX ( Venmo

agent ) who stated my accout was frozen and that I need to provide proof that I am

authorized to receive the funds.
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PayPal Holdings, Inc. GA 303XX Consent provided
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Web 08/15/2016 Closed with non-monetary relief Yes No
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2063644
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06/27/2016 Money transfers Domestic (US) money transfer

06/29/2016 Money transfers International money transfer

06/28/2016 Money transfers International money transfer
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Money Transfer Complaints
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Other transaction issues

Money was not available when promised

Other transaction issues
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Money Transfer Complaints
Based on Consumer Complaints



6. On XXXX/XXXX/XXXX I recevied an emal from vemo that I had transferred

{$2800.00} to XXXX XXXX and also that Venmo was transferring {$1300.00} to my

XXXX XXXX account ending in XXXX by no later than XXXX/XXXX/XXXX.

7. I have not received my funds after 10 days which is required by law of money

exchangers nor have I found any evidence to support that I have violated there

user agreements to withhold my funds.

My name is XXXX XXXX and I am a XXXX XXXX employee.

I use the Western Union Online Transfer Service twice a month and I am getting

charged for a service which I am not receiving for the last 4 months.

Last year I was paying only {$7.00} for the money transfer ( up to {$2.00} ) to be

delivered to XXXX in a maximum of 3 days.

Now I am getting charged {$45.00} for an " express '' service which supposed to

deliver the money in minutes, however my wife have to wait one or 2 days to get

the money in XXXX because the agencies where she collect the money they do n't

have cash. She complained there but the agencies blamed Western Union since

they are providing a service for this Company.

I sent already complaints to WU to their email address XXXXXXXXXXXX on the

XXXX XXXX and XXXX XXXX, with no answer at all. I just received an email on

XXXX XXXX from XXXXXXXXXXXX saying that they got my complaint, but so far

nothing happened.

We feel we are being cheated by Western Union since they are charging us

{$45.00} for the same service I used to pay only {$7.00}.

Thank you.
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The Western Union Company NJ 08731 Consent not

provided

The Western Union Company FL 331XX Consent provided

The Western Union Company NC 27064 N/A
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Web 06/27/2016 Closed with explanation Yes No

Web 06/29/2016 Closed with explanation Yes No

Phone 06/28/2016 Closed with explanation Yes No
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1987650

1992365

1987308
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08/27/2016 Money transfers Domestic (US) money transfer

09/01/2016 Money transfers International money transfer

10/04/2016 Money transfers International money transfer

09/23/2016 Money transfers Domestic (US) money transfer

10/31/2015 Money transfers International money transfer

10/02/2015 Money transfers Domestic (US) money transfer

12/22/2014 Money transfers International money transfer

10/12/2016 Money transfers International money transfer

10/06/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues

Other transaction issues
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I sent a WESTERN UNION transfer to a SR. ATTONEY and he said he did n't get

it and WESTERN UNION said it was paid correctly and I just received the letter

from them stating it. and if you want me to FAX a copy I WILL.

I transfer some money to an account that I have in XXXX, through Transferwise,

after I open an account with them, given to them all the information they required,

such as : ss # etc.The first ones went smooth, but on the last one, they ask me to

provide aditional pieces of Id wich I refuse, all of this after they took the money

from my account, I think this is not a correct banking procedure. What should I do?

On XXXX/XXXX/15 I placed an order for swiss army knives from XXXX The items

were in stock. The company contacted me for payment by wire transfer. On

XXXX/XXXX/15, I completed wire transfer of {$210.00} EUR ( {$250.00} USD )

from my XXXX. The company then contacted me to say the order was cancelled

and items were not available. When I go on to my account at their website, it says

on XXXX/XXXX/15 money received and paid back. I have not received money &

after numerous emails I still only get automated response saying they received my

request & will get back to me. I also wrote XXXX in XXXX but I know they speak

XXXX.

Page 5274 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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The Western Union Company NY 100XX Consent provided

TransferWise Ltd NY 105XX Older American Consent provided

The Western Union Company TX 787XX Older American Other

SunTrust Banks, Inc. IL 60104 Consent not

provided

KeyCorp NY 125XX Consent provided

KeyCorp TX 77043 Consent not

provided

KeyCorp NY 14738 Older American N/A

The Western Union Company FL 33165 N/A

The Western Union Company DC 20002 N/A
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Money Transfer Complaints
Based on Consumer Complaints



Web 08/27/2016 Closed with explanation Yes Yes

Web 10/17/2016 Closed with explanation Yes

Web 10/07/2016 Closed with explanation Yes

Web 09/23/2016 Closed with explanation Yes

Web 10/31/2015 Closed with monetary relief Yes No

Web 10/06/2015 Closed with explanation Yes Yes

Web 12/22/2014 Closed with non-monetary relief Yes No

Phone 10/12/2016 Closed with explanation Yes

Referral 10/12/2016 Closed with explanation Yes
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2084187

2091593

2145832

2127523

1634228

1591076

1167243

2157502

2148821
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06/26/2014 Money transfers Domestic (US) money transfer

08/28/2016 Money transfers Domestic (US) money transfer

10/12/2016 Money transfers International money transfer

06/23/2016 Money transfers Domestic (US) money transfer

09/26/2016 Money transfers International money transfer

08/06/2016 Money transfers Domestic (US) money transfer

08/29/2016 Money transfers International money transfer

10/15/2016 Money transfers Domestic (US) money transfer

10/24/2016 Money transfers Domestic (US) money transfer

10/14/2016 Money transfers International money transfer
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Money Transfer Complaints
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Wrong amount charged or received

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues

Money was not available when promised

Wrong amount charged or received
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Money Transfer Complaints
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Pay pall closed my account after I confirmed my identity and refused to release my

funds to me. The customer service was very rude and did n't give me any reason

why they closed an account.

I completed a money transfer today XXXX/XXXX/2016 to XXXX and had been

notified by the recipient that there is no record of the transfer. After tracking on the

website it states that there is no record of the transfer.

I made a wire transfer from a US Bank of America account to a XXXX account for

my son and daughter in law. The amount of the US dollar transfer was

{$18000.00} ( which is a lot of money to them ). The amount that was credited to

their account was {$16000.00}.

I went to my local branch at BofA and spoke to the manager regarding the

transfer. I was told that I made the transfer in XXXX ... the exchange rate was

COMPLETELY unfair {$1.00} = XXXX I was unaware that this exchange rate was

well below the typical rate in XXXX {$1.00} = XXXX ... XXXX ( I found this out

afterwards ) This transaction of exchange cost over {$1300.00} and the overall
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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KeyCorp NY 14201 N/A

PayPal Holdings, Inc. MO 656XX Older American Consent provided

The Western Union Company FL 32809 N/A

KeyCorp NY 11214 Consent not

provided

Wells Fargo & Company WA 98027 Older American Consent not

provided

JPMorgan Chase & Co. VA 24502 Consent not

provided

MoneyGram MD 212XX Consent provided

Bank of America CO 80202 Consent not

provided

The Western Union Company NY 11222 N/A

Bank of America CA 931XX Consent provided
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Referral 06/30/2014 Closed with monetary relief Yes No

Web 08/28/2016 Closed with non-monetary relief Yes Yes

Phone 10/12/2016 Closed with explanation Yes

Web 06/23/2016 Closed with non-monetary relief Yes Yes

Web 09/26/2016 Closed with explanation No Yes

Web 08/17/2016 Closed with explanation Yes No

Web 08/29/2016 Closed with monetary relief Yes Yes

Web 10/15/2016 Closed with explanation Yes

Phone 10/24/2016 In progress Yes

Web 10/14/2016 Closed with monetary relief Yes
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912360

2084720

2157619

1982715

2132796

2048730

2084847

2162457

2175182

2161238
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10/19/2016 Money transfers Domestic (US) money transfer

08/13/2016 Money transfers International money transfer

08/18/2016 Money transfers Domestic (US) money transfer

08/15/2016 Money transfers International money transfer

08/15/2016 Money transfers International money transfer
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Fraud or scam

Other service issues

Other transaction issues

Other transaction issues

Other transaction issues
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charges exceeded 7 % of the total sent.

This seems to be sooooooo unfair and in all honesty taking advantage of a naive

consumer. It really gives banks a bad name. Where did that money go?

I am hoping that you can help rectify this situation as my hands are tied.

Please review my case and advise if their is any hope that we can receive some

money back?

I will be happy to give any additional information needed.

Thank you, XXXX XXXX

I sent a previous complaint on Western Union. I now tried to submit yet another

transaction and have been denied again. I now have to call again and go through

the same frustrating process that should have been resolved with my previous

transaction. this is so frustrating to be overseas and subjected to this kind of

services from Western Union. Please publish this and my previous complaint. may

it will prevent other military members/veterans from going through this misery.

I 'm currently serving overseas and I have used Western Union since 2007. I 'm

now being subjected to constant stoppage of my transfers by western union and

told it 's because I 'm a long time customer. I 'm made to wait on the phone for up

to thirty minutes or I 'm disconnected and have to go through the same frustrating

procedures over and over again. Why does WU treat their loyal customers that

way? especially it 's military customers who are overseas and have to rely on WU

to get money promptly to their families? It is very frustrating to have this stoppage

every time I try to send money to my family members.
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JPMorgan Chase & Co. CA 90601 N/A

Trans-Fast Remittance LLC CA 94536 Consent not

provided

PayPal Holdings, Inc. GA 31909 Servicemember Consent not

provided

The Western Union Company AE 093XX Consent provided

The Western Union Company AE 093XX Consent provided
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Referral 10/22/2016 Closed with explanation Yes

Web 08/13/2016 Closed with explanation No No

Web 08/18/2016 Closed with non-monetary relief Yes No

Web 08/15/2016 Closed with explanation Yes No

Web 08/15/2016 Closed with explanation Yes No
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2169076

2062118

2071082

2062655

2062606
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08/26/2016 Money transfers Domestic (US) money transfer

08/24/2016 Money transfers Domestic (US) money transfer

08/31/2016 Money transfers International money transfer
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Money was not available when promised

Fraud or scam

Other transaction issues
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every time I try to send money to my family members.

DO NOT USE MONEYGRAM. I sent XXXX to CA to a friend. I had the transaction

go to review on a very time sensitive transfer even though I was told the

transaction went through and the money was available. I had to answer 20

minutes of interrogation questions to finally get the transaction approved. This was

MoneyGram. I voiced my concerns. My friend had to send the money back and

again was told it went through but instead went to review. I found this out when I

tried to get the money. I called 3 times, she called twice and was told that the

transaction was in review and she had to return to the same Walmart for unknown

reason. Worse consumer service I have ever worked with. Suspect they capture a

lot of people 's money and never release it.

Paid this XXXX for assistance to help with business credit and she never provided

the service that was included in her invoice. She received my money and then

stop responding to all calls, emails and text messages from me. I found out later

that she is a fraud and uses fake ID and names so people will not find her. She

also makes fake XXXX and a list of other fraudulent things. The number she uses

is XXXX ; email addresses : XXXX & XXXX ; business address:XXXX , NV XXXX ;

company name : XXXX or XXXX ; home address : XXXX , NV XXXX and Other

names : XXXX .

I am US Citizen and made a transaction from website online to send money via

western Union having MTCN number XXXX amount {$290.00} USD on date XXXX

XXXX, 2016 through my Debit Card to my father In law/friend XXXX XXXX in

XXXX XXXX, XXXX XXXX during XXXX XXXX, but I found he was not there, then

very next day I request to cancel the transaction via western Union and submit the

Information in details, but they are asking receivers Photo ID. I have no Photo ID

of receivers side. I have all information of my Self legally but not from the receivers

side. Now they saying they can not send me my Money back.
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MoneyGram CO 804XX Servicemember Consent provided

MoneyGram GA 303XX Consent provided

The Western Union Company MI 481XX Consent provided
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Web 08/26/2016 Closed with explanation Yes No

Web 08/24/2016 Closed with explanation Yes No

Web 08/31/2016 Closed with explanation Yes
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2082329

2076029

2090458
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08/13/2016 Money transfers International money transfer
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Incorrect/missing disclosures or info
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side. Now they saying they can not send me my Money back.

On XXXX XXXX, XXXX, I sent money from my checking account ( XXXX Bank,

XXXX, Texas ) to an XXXX bank account using the website Xoom.com. The

money got deposited in the XXXX bank account alright, but it supposedly got

rejected by my American account ( the aforementioned XXXX XXXX account ).

Now Xoom.com is threatening me with legal steps if I do n't pay the entire amount

( approx. XXXX XXXX dollars ) to them IMMEDIATELY.

But 1. I do n't have ( like I LITERALLY do n't have ) XXXX XXXX dollars right now,

even if someone holds a XXXX to my head or something!

2. I 've explicitly told Xoom ( in writing ) that I fully intend to pay back the entire

amount to them ASAP. But the best I can do is pay it in monthly installments of

{$300.00} or {$400.00} ( at most ). But Xoom rejected my proposal and is

continuing to harass me.

3. Since the transactions had perfectly gone through at that point of time ( on

XXXX XXXX, XXXX ), I had naturally assumed that everything was settled, Xoom

and I were good, and there was nothing else to take care of. I thus planned my

finances accordingly and made other expenditures thereafter.

Now if Xoom suddenly comes knocking on my door, how am I supposed to conjure

the money out of thin air?! Especially when the amount is equal to five entire

months ' worth of my ENTIRE salary!!!
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Xoom TX 770XX Consent provided
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Web 08/17/2016 Closed with explanation Yes No
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2062400
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4. During the original transactions on XXXX XXXX, XXXX, if the money had n't

indeed cleared from the source account ( my XXXX XXXX account ), how the

XXXX did it land up in the destination account ( the XXXX recipient account )?? Is

n't Xoom itself supposed to ensure that nothing of this sort happens?! If Xoom did

n't have the money from the customer ( myself in this case ) to begin with, then

why did n't it decline the transaction in the first place??!!! I mean, like, any online

merchant would do if you try to make a purchase with your credit card that will

result in your credit limit being exceeded?!! Such declined transactions take place

all the time, are n't they?!! Then why did n't Xoom do itself and me the favor of

declining the transactions for which it 's now harassing me?!!

I mean, if an ordinary citizen has to keep track of all the mundane arithmetic

related to his/her finances, then what 're the banks / financial institutions there

for?! To rip money off the ordinary citizen and to make the economy come

crashing down ( like in XXXX ) from time to time?

5. I 'm a XXXX living on my XXXX of XXXX XXXX dollars per month. {$300.00} or

{$400.00} per month is the maximum amount I can spare to pay off the supposed "

debt '' or whatever it 's called by Xoom. I 'm an honest, conscientious, industrious (

I have a GPA of XXXX at school as well as XXXX ) person. I do n't want to be

living with a debt either, but I ca n't come up with money that I do n't have ( that is,

the money that I do n't earn in this first place! ) I 'm sticking with my assurance to

Xoom that I 'll pay back the entire amount as soon as I can, but if it continues to

hold a XXXX to my head ( figuratively speaking ), I 'd LITERALLY have to XXXX.
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07/27/2016 Money transfers International money transfer

08/13/2016 Money transfers Domestic (US) money transfer

08/17/2016 Money transfers Domestic (US) money transfer

10/18/2016 Money transfers International money transfer

09/29/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Money was not available when promised

Money was not available when promised

Other transaction issues
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For years I 've never had a problem paying big national chain stores, and local

merchants with checks. Two months ago, a company called Telecheck ( First Data

), apparently hired by XXXX, XXXX, and XXXX XXXX began rejecting my checks

as, they claim, my check writing pattern is indicative of fraud, though I have never

bounced a check in any of these retailers. They are fraudulently representing

themselves as having special knowledge when they do n't.

I set up a new account with a company named Simple, I went through the process

to start a wire transfer, confirmed the mirco test deposits as they requested. Then

set a transfer from my old bank of {$500.00}. Set to deposit in my Simple account

on Monday XXXX The money is not there and Simple refuses to tell me anything

at all. They have demanded documentation including my social security number

photo id and old bank statements from 2 months ago. They still refuse to give me

any information they have hijacked my money.

I signed up for Wells Fargo " SUREPAY '' service on XXXX/XXXX/16 and initiated

payment to someone who also banks with Wells Fargo, figuring this would be the

easiest way to transfer money between us. I initiated the transfer, and the money

was debited from my account. On XX/XX/XXXX, I learned from the recipient that I

had misspelled her email address and the money never reached her. I

immediately called Wells Fargo and notified them of the issue. They gave me a

claim number and told me it would be 10 business days before the claim was

resolved. I never received anything in my Wells account confirming I had filed a

claim. I called back on XX/XX/XXXX and remarked that I had a claim number, but

no acknowledgement from Wells that I had filed a claim. I was again told '10

business days ' to resolve the claim.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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MoneyGram TN 37130 N/A

First Data Corporation NV 895XX Consent provided

BBVA Compass ND 581XX Consent provided

Citibank NY 14456 Consent not

provided

Wells Fargo & Company OR 972XX Consent provided
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Phone 07/27/2016 Closed with monetary relief Yes No

Web 08/16/2016 Closed with non-monetary relief Yes No

Web 08/23/2016 Closed with monetary relief Yes No

Web 10/18/2016 Closed with explanation Yes

Web 09/29/2016 Closed with explanation No Yes
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2033484

2062129

2068967

2163728

2136966
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business days ' to resolve the claim.

Several days later, I did receive a notice in the mail that a claim had been filed.

I waited the 10 business days and called Wells Fargo on XX/XX/XXXX as I had

not been updated or informed of a resolution. During the course of speaking with

several different representatives, I learned XXXX things : 1 ) the claim had been

closed on XX/XX/XXXX as Wells had not been able to reach a representative of

the Credit Union where the money ended up ( I was NOT notified the claim had

been closed ) and 2 ) one of the representatives gave me the trace # of the

transfer and the phone number and name of the credit union where the funds

ended up, as if I was supposed to call and get my money back.

I was on the phone with Wells Fargo for almost XXXX minutes and was told

explicitly that my claim had been referred to the case management section for

review and the Executive office for review. I was also told I could expect someone

from the executive office to be contacting me, even on Saturday. I told the

representative that I was not happy with the way the claim had been handled thus

far, and asked if Wells Fargo really wanted me to go to the CFPB with all the

publicity in the air currently. I indicated if my claim was not resolved by the end of

today ( XX/XX/XXXX ), I would submit a complaint to the CFPB. He understood

and definitely did not want that to happen. The only thing I did receive was a letter

dated XX/XX/XXXX updating me with a status, which was 'we are working on it '

and there is n't even an expected completion date. One of the items in the letter

indicates they may contact institution ( s ) involved in an effort to obtain the money.

Well, as indicated above, they KNOW where the money is, they have the trace

number and the name of the institution. The funds were intended for XXXX XXXX,

not a CU in Colorado!

In re-reading the disclosures involved with Surepay, there is an indication that if

the funds are not cashed by the recipient within 14 days, the funds are returned to
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08/19/2016 Money transfers Domestic (US) money transfer
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Fraud or scam
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Hi, We will file XXXX complaints, this one is to Paypal, and a XXXX one will go to

XXXX XXXX.

A friend of mine just lost her husband on XXXX/XXXX/2016, and then she and her

young daughters ( XXXX ) was ready to sell the piano in the house for financial

purpose. They put the ad on line and someone ( named XXXX XXXX ) called in

and agreed on buying the piano per asked price. The next day, an email in the title

of Paypal, with Paypal logo and email address, came to my friend saying a

secured payment has been made but will be on hold until payment of {$600.00} to

be paid to the transport company thru XXXX XXXX. My friend sent the money by

going to the nearest XXXX counter, and then another email in Paypal title came in

saying the transaction is moving forward, but will need to pay government tax in

the mount of {$520.00}. My friend felt very odd and get in touch with both Paypal

and XXXX XXXX by calling in, and was told this must be an online fraudulence,

and the money has been taken leaving the customers of these XXXX companies

unprotected. They can not do anything but just gave out a case number. In this

case, both Paypal and XXXX XXXX have been used by the criminals, and their

creditability and reputation are stained. Paypal and XXXX XXXX must do

something to patch the holes in their business model to keep their customers from

further losses.
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PayPal Holdings, Inc. CA 945XX Consent provided
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Web 08/19/2016 Closed with explanation Yes No
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2071655

Page 5334 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



10/14/2016 Money transfers Domestic (US) money transfer

07/31/2016 Money transfers Domestic (US) money transfer

08/21/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Other service issues

Fraud or scam
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XXXX ( now owned by Early Warning ) is denying me access to a financial service

( money transfer ) due to wrong information about me that they are using, which

they will neither share with me nor let me protest or correct. I am trying to transfer

money between a savings account at XXXX XXXX and a checking account at

XXXX XXXX Bank using XXXX ( XXXX XXXX uses XXXX for their SurePay

service ). I initiated the transfer via XXXX XXXX, and XXXX asked me to enter my

address, phone number, and last XXXX digits of my social security number.

Although I am 100 % sure that the information I entered was accurate, I was

notified by XXXX that the information did not match their information. After XXXX

attempts I was notified that I am now barred from XXXX service and can never use

it going forward. I called XXXX customer service, and was told that my current

address does not match their information. I explained that they must have the

wrong address for me. I 've been at my address for two years, and asked how I

might escalate and have them update their information. They said there is no way

to do this, that there is no process for me to escalate or appeal, and that I am

barred from using their service forever. They were not even willing to take down a

complaint for me. XXXX XXXX does not have another way to transfer money

without fees. I am thus denied this financial service based on XXXX 's reliance on

misinformation.

I was contacted online by a person claiming to be private money lender for Real

Estate deals. I sent from my banking establishment an application which he

requested, {$1500.00} to his banking institution with a promise of financing a Real

Estate deal. After further consideration, I opted to not go through with the loan and

requested a refund of {$1500.00}. I was told the money would be refunded in 42

weeks, which is unacceptable unless all his customers are treated this way.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Apple Financial Holdings, Inc WI 53960 N/A

Early Warning Services, LLC DC 200XX Consent provided

Citibank FL 334XX Consent provided
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Fax 10/19/2016 Closed with explanation Yes

Web 09/01/2016 Closed with explanation Yes Yes

Web 08/21/2016 Closed with explanation Yes No
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2160791

2038891

2074030
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08/19/2016 Money transfers Domestic (US) money transfer

10/31/2016 Money transfers Domestic (US) money transfer

10/13/2016 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Other service issues

Page 5343 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



ON XX/XX/2016 AT AROUND XXXX, I CREATED A TRANSACTION TO SEND

MONEY TO SOMEONE USING MY CREDIT/DEBIT CARD. AFTER I

CONTACTED WESTERN UNION AROUND XXXX TO FIND OUT THE STATUS, I

WAS TOLD THAT THE FUNDS WAS PUT ON HOLD BECAUSE THERE WAS A

PERSON WITH A SIMILIAR NAME THAT WAS ON SOME SORT OF SANCTION

LIST. THEREFORE THEY REQUESTED THAT I FORWARD A COPY OF MY

PHOTO IDENTIFICATION TO WHICH I EMAILED IMMEDIATELY. HOWEVER,

MY PHOTO ID EXPIRED AND I HAVE NOT YET RECEIVED MY NEW

UPDATED ID FROM THE NY DMV. I EXPLAINED THIS TO WESTERN UNION

AND AFTER NUMEROUS CONVERSATIONS WITH MULTIPLE

REPRESENTATIVES, I JUST ELECTED TO CANCEL THE TRANSACTION IN

ITS ENTIRETY. HOWEVER, I AM NOW TOLD THAT I HAVE TO SUBMIT A

VALID PHOTO ID TO RECEIVE MY MONEY BACK. HOWEVER, WESTERN

UNION WITHDREW MY FUNDS FROM MY ACCOUNT WIHTOUT A VALID

PHOTO ID THEREFORE THEY SHOULD RETURN MY FUNDS WITHOUT IT.

FURTHERMORE, ALL OF THE REPRESENTATIVES AND SUPERVISORS

THAT I SPOKE TO WERE EXTREMELY RUDE AND COMMUNICATED

INFORMATION WITH ME THAT WAS INCORRECT AND MISLEADING.

PARTICULARY I SPOKE WITH A SUPERVISOR ( XXXX ) AT ( XXXX ) XXXX ID

# XXXX WHO TOLD ME THAT WESTERN UNION DID NOT NEED AN

UPDATED PHOTO ID TO REFUND ME MY MONEY AND THAT HE WOULD

PUT IN THE REQUEST AT A HIGHER LEVEL AND GET BACK TO ME ( TO

WHICH HE HAS NOT ). THEN I CALLED THEIR OFFICE BACK AROUND XXXX

TO FIND OUT THE STATUS AND EACH RESPRESENTATIVE AND

SUPERVISOR TOLD ME THAT I NEED TO SUBMIT A VALID PHOTO ID.
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The Western Union Company NY 113XX Servicemember Consent provided

Google Inc. CA 95834

The Western Union Company N/A
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Web 08/19/2016 Closed with explanation Yes No

Web 10/31/2016 Closed with explanation Yes Yes

Postal mail 10/18/2016 Closed with explanation Yes
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2072549

2187988

2159448

Page 5348 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



08/22/2016 Money transfers Domestic (US) money transfer

08/26/2016 Money transfers International money transfer
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Other transaction issues

Other transaction issues
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Hi, On the XXXX/XXXX/16, I hired a Xoom Money Transfer to take care of a

international money transaction. here is what happened ; I loged in the Xoom Web

Site and requested the money be deposited in the savings account to a person in

XXXX ( PS : the savings and checking account are the same number but when

making the deposit there is a option where you want the money, saving or

checking ) and they made the deposit in a checking account. The person that was

expecting the money called me right away when he got the message on his cell

phone saying the money was in his checking account, immediately I got in touch

with the Xoom Money Transfer saying the money was deposited in a wrong

account ( checking account and not to the saving account as requested ) and they

told me not worry about it because they was going to refund the money. The

reason I request the saving account was because the person in XXXX owes

money to the bank and he cant do any transaction with the checking acccount until

he resolve the situation. A day after, the Xoom Customer Service asked me to

provide an bank statement to prove the checking and saving account are the same

number, traying to justify the error ( that sounded as something is wrong ) but

again, the customer service attendent said not to worry about it, and another day

is gone. Today XXXX/XXXX/16, after 2 days on the phone, basically all day long,

they told me that probably their partner made a mistake, the transaction was to

checking account and not to savings account and asked me to appolagize them

but they could not do anyting. I got so up because I made businnes with Xoom

Money Trasfer and not with their partner and also because I called them

immediately after the person noticed the money was in wrong account and they

could had the transaction cancelled in the same day. Now I m having hard time
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PayPal Holdings, Inc. CA 90036 Consent not

provided

Xoom NJ 088XX Consent provided
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Web 08/22/2016 Closed with explanation Yes No

Web 09/01/2016 Closed with monetary relief Yes No
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2073838

2083074
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08/19/2016 Money transfers Domestic (US) money transfer
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Other service issues
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with the person in XXXX, he is asking me to make a new transfer. Ps. The Xoom

Money Transfer customer attendent confirmed that my request was to make the

money transfer to a savings account and them I asked for a copy of conversation

records but they said is not allowed to provide the records. All I want is to ghet the

money in the account that was required in firt time. I cant be responsible for

somebody elses mistake. Thanks

Good Day to whom it may concern, I am respectfully requesting that the hold on

my funds/account be lifted. I am not necessarily requesting that my account be re-

opened or allowed to continue to use the PayPal service, as I have already taken

my business one of your largest competitors that I am no longer in need of PayPal

's services.

I have been made aware that the limitation on the account can not be appealed.

Although I disagree with the decision to close my account to future business I will

abide by it - however because I feel that holding my funds for 180 days for a non-

fraudulent violation of PayPal 's Acceptable Use Policy is excessive, and perhaps

a punitive abuse of power, I will be filing complaints with the attorney general of

California, as well as the DBO of California in order for them to mediate and

decide whether this practice is acceptable in my specific case. Additionally, i am

not satisfied with the current response to hold my interest bearing money for 180

days solely at the discretion and best interest of Paypal for monetary benefit and

security purposes.

I understand PayPal 's need for holding funds for credit card chargeback

purposes, however due to the sheer amount of customers compared to the rate of

claims I feel that any reasonable person would conclude that holding my entire

balance for 180 days is excessive and may be viewed by some as punitive or as
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PayPal Holdings, Inc. TX 782XX Consent provided
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Web 08/19/2016 Closed with non-monetary relief Yes No
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2071966
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07/11/2016 Money transfers International money transfer
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Money was not available when promised

Page 5364 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



already stated, an unnecessary abuse of power and perhaps even contrary to the

laws of some states. That being said I have no problem with, and agree to leaving

a balance of {$500.00} for credit card chargeback purposes for the duration of the

180 days. I feel that this is a fair resolution while still leaving PayPal with the

means to charge back any future credit card disputes to my account.

Should you remain to not release my cleared funds, please provide to me a lawful

reason that allows you to hold my money for 180days? I do not wish to wait 180

days nor is this a reasonable amount of time to continue to operate a business in

the same manner with cashflow disrupted due to gross negligence and lack of

information regarding limitations. Proof of past gross negligence can be seen in

XXXX PayPal Inc., XXXX XXXX. XXXX XXXX XXXX XXXX XXXX California

XXXX where Plaintiffs allege that PayPal improperly handled disputed transactions

on PayPal accounts and improperly placed holds and reserves on accounts or

closed or suspended accounts.

Section 1841 of the state 's Money Transmission Act reads : " Every licensee or its

agent shall forward all money received for transmission or give instructions

committing equivalent money to the person designated by the customer within 10

days after receiving that money, unless otherwise ordered by his or her customer.

'' I am mindful of the Civil Procedure Rules and am seeking a mutually satisfactory

settlement of this issue. As a result, I am informing you of my willingness to

cooperate in voluntary, non-binding and confidential mediation.

I placed a money transfer order with Western Union on XXXX/XXXX/16 for

{$1700.00} to help with my parents medical fee overseas. Western Union did not

make the transfer and emailed me saying they rejected the transfer of the money

and would refund my money in 3 to 5 days.
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The Western Union Company CA 917XX Consent provided
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Web 07/11/2016 Closed with explanation Yes No
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2006969
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07/06/2016 Money transfers International money transfer

09/12/2016 Money transfers International money transfer

08/21/2016 Money transfers Domestic (US) money transfer

08/03/2016 Money transfers International money transfer
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Incorrect/missing disclosures or info

Other transaction issues

Fraud or scam

Other transaction issues
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It has been now 11 days and I still do not have my money back. I called them

several times and each time they give me a different answer but the money has

still not been returned to me and I do not have it.

On XXXX I did a transfer to XXXX, when the recipient went to get it on the XXXX

of XXXX he said that the money gram agent said the money has been picked up

so I called money gram on the XXXX and the agent said the same thing, I

explained to him that the recipient did n't get the money, that agent told me to ask

the recipient to return back where he tried to collect the money and have them

check the computer so he did, but the agent in XXXX told him to tell us ( his father

and I ) to go back where the money was transferred to fix the problem. On

Tuesday XXXX XXXX, 2016 I went back to the location and that agent said it was

picked up when I explained the situation she called money gram and put me on

the phone with them. I explained the situation to the XXXX ( the agent on the

phone ) and she was asking me some irrelevant questions like do I know this

person, when was the last time I saw that person face to face, what is my

relationship with that person, why did I send him the money, what did he tell me he

was going to use the money for. I told her that those types of questions are

irrelevant, stupid and have nothing to do with my concerns all I need from money

gram is to tell me who picked up the money and what kind of ID was used by the

recipient for the agent to release the funds. XXXX said that she could n't see that
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Company believes it acted appropriately as authorized by contract or law
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The Western Union Company WI 53188 Consent not

provided

Currencies Direct INC FL 33418 Consent not

provided

PayPal Holdings, Inc. NY 11221 Consent not

provided

MoneyGram NC 275XX Consent provided

Page 5374 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 07/06/2016 Closed with explanation Yes No

Web 10/17/2016 Closed with monetary relief Yes

Web 08/21/2016 Closed with explanation Yes No

Web 08/03/2016 Closed with monetary relief Yes No
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1999221

2107770

2074075

2044893
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10/11/2016 Money transfers International money transfer

10/05/2016 Money transfers International money transfer

Page 5377 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Money was not available when promised

Incorrect/missing disclosures or info
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information, all she was able to see was that it was picked up and I find that to be

not true. Because what is the purpose of asking for picture ID if it will not be used

and entered in the system as evidence that the recipient is the XXXX collecting the

funds. She told me that money gram will open an evestigation and I will be notified

in 90 days about the result. I told her that I could n't wait for that long to get an

answer. Now let me say that this is the first time I am in this situation with both the

recipient and money gram and I am aware that the recipient may be lying to us

although he never done it before and I strongly believe that money gram is

responsible to provide me proofs that the recipient picked up the money instead of

interrogating me and I told XXXX that, if the money was picked up what was used

then I know the recipient is lying to us or if it was not picked up how do I get my

money back.

Money was wired on XX/XX/XXXX. It is now XX/XX/XXXX and neither bank knows

where my money is. They both keep blaming each other and Im out $ XXXXUSD.

The bank manager actually told me yesterday I might be out of luck. This is

supposed to be a secure place to keep funds not the stock market. If I dont get this

money back soon it will break me and probably put me in bankruptcy. PLEASE

HELP!!

On XXXX XXXX, 2016, I walked into the Wells Fargo Branch where I normally do

my banking. I requested a banker to help me wire some funds to another country.

Basically, I provided all the necessary information to the banker so she would

process the wire. It was towards the end of the work day. She told me that it would

take 5 to 7 days for my cousin to receive the funds. Seven days passed and my

cousin had not received the funds. So, I asked my cousin to inquire at the bank in

XXXX where the funds had been sent to. It turned out that the Banker at the Wells

Fargo branch had made a mistake when she entered the information. One of the

numbers in the account was wrong. Consequently, I went back to speak with the
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Wells Fargo & Company NV 891XX Consent provided

Wells Fargo & Company CA 913XX Consent provided
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Web 10/11/2016 Closed with explanation Yes

Web 10/05/2016 Closed with explanation No
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2154464

2145119
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10/27/2016 Money transfers International money transfer

10/28/2016 Money transfers Domestic (US) money transfer

10/26/2016 Money transfers International money transfer

10/24/2016 Money transfers Domestic (US) money transfer

10/24/2016 Money transfers International money transfer

10/25/2016 Money transfers Domestic (US) money transfer

09/05/2016 Money transfers Domestic (US) money transfer

09/01/2016 Money transfers International money transfer
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Other service issues

Incorrect/missing disclosures or info

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues

Fraud or scam

Other transaction issues
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same banker about the mistake. She compared the information I provided to her

and what she had entered, and sure enough she had made the mistake. She

suggested that the next step should be to amend the wire, and she did. Again, she

said 5 to seven days for my cousin to receive the wire. After seven days passed

my brother had not received the funds, and so I went back to the branch again.

This time the manager at the branch told me that she was in charge of the case.

So, she filed a recall, and pretty much nothing has happened after not. Every time

I contact Wells Fargo all they are able to tell me is that they have been writing

letters to the bank in XXXX but they have not received a response from them yet.

In my opinion, I feel like Wells Fargo is not doing enough to recall these funds. It is

a large amount of money for me, {$60000.00} that I need to give my cousin. It is

Wells Fargo 's responsibility to rescue the funds and put them back into my

account as soon as possible but it does not seem like it is of importance to them.

Moneygram has blacklisted me and will not let me send money across the street

let alone anywhere else purely based on conjecture with no evidence of proof or

eyewitness testimony!

Dear XXXX XXXX, Thank you the letter you mailed to our corporate office dated

on XXXX XXXX 2016, detailing your concerns associated with MoneyGram XXXX.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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The Western Union Company IN 46234

PayPal Holdings, Inc. PA 190XX

PayPal Holdings, Inc.

PayPal Holdings, Inc. GA 301XX

PayPal Holdings, Inc. NJ 073XX

PayPal Holdings, Inc. CA 926XX

Bank of America MD 20815 Consent not

provided

MoneyGram CA 945XX Older American Consent provided
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Web 10/27/2016 Closed with explanation Yes

Web 10/28/2016 Closed with explanation Yes

Web 10/26/2016 Closed with non-monetary relief Yes

Web 10/24/2016 Closed with explanation Yes Yes

Web 10/24/2016 Closed with monetary relief Yes

Web 10/25/2016 Closed with non-monetary relief Yes

Web 10/19/2016 Closed with explanation Yes

Web 09/01/2016 Closed with explanation Yes No
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2180297

2181630

2180772

2175040

2176069

2178548

2095295

2092770
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on XXXX XXXX 2016, detailing your concerns associated with MoneyGram XXXX.

You have complained that MoneyGram has refused service.

Please be advised that in order to protect the safety of our customers, and to meet

our compliance requirements, MoneyGram actively reviews transaction amounts

and frequencies and will, from time to time, put restrictions in place to safeguard

our consumers. MoneyGram retains its rights to process or decline any transaction

sent through its system at any given time when it does not feel comfortable with

the purpose of the transaction and/or sending/receiving activities of the customer.

After reviewing your send activity, MoneyGram Compliance Department

determined that your transactions raises several red flags concerning the activity.

Due to this reason, your name was placed on restrictions in the MoneyGram

system which disables you from using our services. This decision was made after

careful consideration and can not be changed in the future. We apologize for the

inconvenience.

Providing first class service is one of our main priorities. Again, we are sorry you
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09/06/2016 Money transfers International money transfer

08/22/2016 Money transfers Domestic (US) money transfer

07/13/2016 Money transfers International money transfer

10/28/2016 Money transfers International money transfer

10/19/2016 Money transfers International money transfer
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Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam

Other service issues
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encountered any inconveniences with our service.

If you have any questions, you may contact us directly by e-mailing us at

XXXXXXXXXXXX. To assist us in addressing your inquiries efficiently and

promptly, please reference case number XXXX in any future correspondence

Regards, XXXX XXXX XXXX - Resolution Assurance ______________________

MoneyGram XXXX p : XXXX f : XXXX XXXX XXXX , Texas XXXX , US

I received a {$2000.00} payment via Venmo. I saw the amount clear into my

Venmo account and had a balance reflecting the payment. Upon attempting to

transfer the money to my bank account, the transfer was cancelled and Venmo

informed me that because the person who paid me was a scammer, I had no claim

to the money and they would not transfer the any amount of money to my bank.

I contacted them trying to understand how it is possible to simply erase {$2000.00}

from my account without compensating me for anything and they ultimately

responded with " The person who paid you used stolen funds, therefore we are

unable to complete the transaction. We regrettably are unable to allow you to

transfer stolen funds to your bank account. '' They refuse to reimburse me for the

fraud or offer any compensation for a previous account balance.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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MoneyGram OH 45066 Consent not

provided

PayPal Holdings, Inc. OR 970XX Consent provided

The Western Union Company NC 28217 N/A

MoneyGram CO 80202

Citibank CA 90680 N/A

Page 5402 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 09/06/2016 Closed with monetary relief Yes No

Web 08/22/2016 Closed with explanation Yes No

Phone 07/13/2016 Closed with explanation Yes No

Web 10/28/2016 Closed with explanation Yes

Referral 10/21/2016 Closed with explanation Yes
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2097025

2078043

2010971

2183728

2168506
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09/08/2016 Money transfers Domestic (US) money transfer

08/24/2016 Money transfers Domestic (US) money transfer

08/30/2016 Money transfers International money transfer

08/24/2016 Money transfers International money transfer
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Other service issues

Money was not available when promised

Other service issues

Other transaction issues
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I have been using paypal for my business for 7 years. paypal with out notice or

warning closed my account and his holding thousands of dollars that they will not

release until 180 days. paypal gave me over XXXX different reasons why they

closed my account which include reasons that did not violate their terms and

conditions. paypal says they are parting ways however they are still holding private

information like an ssn. paypal has caused me severe financial loss and crippled

my business. they mishandled disputes in which a buyer claimed they received an

empty box instead of an XXXX. paypal refunded the buyer even though i had a

letter from a fedex supervisor stating they were there when the buyer opened the

package in front of them and indeed there was a XXXX inside. I also provided

paypal with an fbi report however they allowed the customer to keep the phone

and the money. paypal has caused me enormous losses and this can not be

ignored.

I sold an XXXX XXXX on eBay to a buyer in XXXX. I used eBay 's recommended

shipping method of USPS first class mail. The funds were transferred to my

PayPal account from the buyer. PayPal then released the funds to me after 3

weeks, but before the package had been listed as delivered. The phone was said

to have arrived in XXXX, XXXX 5 days after I sent it from XXXX and there is no

other tracking information available. The buyer then claimed to have never gotten

the phone and filed a complaint with eBay and PayPal. I contacted eBay about the

complaint and they granted an additional 15 days before hearing the case. 8 days

after that, PayPal went ahead with the case and ruled in favor of the buyer. They

refunded him the {$190.00} he paid and now I owe them that because the

released funds had already been transferred to my bank. I contacted the very rude
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PayPal Holdings, Inc. MD 212XX Consent provided

JPMorgan Chase & Co. CA 94116 Consent not

provided

MoneyGram TX 78109 N/A

PayPal Holdings, Inc. AL 359XX Consent provided
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Web 09/08/2016 Closed with monetary relief Yes Yes

Web 08/24/2016 Closed with explanation Yes No

Phone 08/30/2016 Closed with monetary relief Yes No

Web 08/24/2016 Closed with explanation Yes No
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2101953

2080202

2087118

2080812
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10/26/2016 Money transfers Domestic (US) money transfer

08/15/2016 Money transfers Domestic (US) money transfer

08/23/2016 Money transfers Domestic (US) money transfer

10/29/2016 Money transfers Domestic (US) money transfer

10/30/2016 Money transfers International money transfer

10/26/2016 Money transfers International money transfer

10/01/2016 Money transfers Domestic (US) money transfer

08/25/2016 Money transfers International money transfer

07/12/2016 Money transfers International money transfer

08/23/2016 Money transfers Domestic (US) money transfer

08/24/2016 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Fraud or scam

Other transaction issues

Money was not available when promised

Other service issues

Other transaction issues
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released funds had already been transferred to my bank. I contacted the very rude

customer service reps at PayPal and they said it 's their standard policy to side

with the buyer, but lots of scammers come from that area of the world. After talking

a supervisor with customer service he said " sorry, that sucks '' when I asked for

my money to be refunded since they allowed it to be effectively stolen from me. I

also called eBay who told me there was nothing they could do besides investigate

the account but it was " probably created for this purpose. '' I now owe PayPal

{$190.00} and do not have the phone because they allowed funds to be

transferred to the bank before delivery had been completed.

I have used Western Union multiple times in the past to send money to my fiancee

in XXXX for purposes of my wedding. The last time I did this, they put the transfer
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PayPal Holdings, Inc. MS 39426 Servicemember

MoneyGram OH 43130 Consent not

provided

The Western Union Company IL 60110 Servicemember N/A

PayPal Holdings, Inc. FL 322XX

PayPal Holdings, Inc. KY 402XX

KeyCorp IN 465XX

MoneyGram IN 461XX Other

PayPal Holdings, Inc. NY 11102 Consent not

provided

The Western Union Company CA 91506 Older American,

Servicemember

N/A

PayPal Holdings, Inc. NY 11779 Consent not

provided

The Western Union Company NY 100XX Consent provided
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Web 10/26/2016 Closed with explanation Yes Yes

Web 08/15/2016 Closed with explanation Yes No

Referral 08/24/2016 Closed with explanation Yes No

Web 10/29/2016 Closed with explanation Yes

Web 10/30/2016 Closed with explanation Yes

Web 10/26/2016 Closed with explanation Yes

Web 10/01/2016 Closed with explanation Yes

Web 08/25/2016 Closed with explanation Yes No

Phone 07/12/2016 Closed with explanation Yes No

Web 08/23/2016 Closed with non-monetary relief Yes No

Web 08/24/2016 Closed with explanation Yes No
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2180145

2063198

2077559

2185066

2186033

2179680

2142101

2081696

2009287

2074557

2078623
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08/29/2016 Money transfers Domestic (US) money transfer

08/11/2016 Money transfers International money transfer

08/25/2016 Money transfers Domestic (US) money transfer

08/23/2016 Money transfers Domestic (US) money transfer

10/18/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam
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on hold and asked for a lot of personal information - including my passport, ID,

father 's middle name, purpose of the transfer, recipient 's information. This was

honestly all more than I wanted to give for a simple money transfer. However, as I

wanted it to go through, I sent this information to them. That transfer went through

eventually. About a month later, I tried a money transfer again - this time they

informed me that the transfer was cancelled for an unexplained " business

decision '' and that it would take me 7 business days to get a refund of my money.

This is terrible service - randomly cancelling money transfers without any

explanation and then taking up to 7 business days to refund the money back. If

they are to stop and refund in this manner, I would expect the refund to take at

most 1 business day, not 7. The transfer has already been paid so I am waiting for

the refund before I can try another service to send money. I will never be using

Western Union again.

I paid XXXX XXXX of XXXX XXXX XXXX {$7000.00} to develop a

computer/tablet/phone app and never received it. I was told by Paypal reps that i

was covered under their Buyer Protection Policy so I disputed all XXXX separate

transactions with Paypal. After the disputes were filed, Paypal declined them and

refuses to help me get my money back.

My car dealer told me to pay the DMV XXXX, which I did. However, I had already

paid and the DMV sent me back the check. Bank of America took it out of my

account and then will not give it back, though I 've called six times to have it given
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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MoneyGram CA 95623 Consent not

provided

TCF National Bank MN 55125 Consent not

provided

PayPal Holdings, Inc. TX 757XX Consent provided

PayPal Holdings, Inc. FL 33178 Consent not

provided

Bank of America CA 900XX Servicemember Consent provided
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Web 08/29/2016 Closed with explanation Yes No

Web 08/11/2016 Closed with explanation Yes No

Web 08/25/2016 Closed with monetary relief Yes No

Web 08/23/2016 Closed with explanation Yes No

Web 10/18/2016 Closed with explanation Yes Yes
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2086517

2059479

2080798

2074356

2163398
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07/25/2016 Money transfers Domestic (US) money transfer

08/14/2016 Money transfers Domestic (US) money transfer

10/24/2016 Money transfers Domestic (US) money transfer

09/08/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Fraud or scam

Wrong amount charged or received
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Money Transfer Complaints
Based on Consumer Complaints



account and then will not give it back, though I 've called six times to have it given

back.

Additionally, I filed a claim with Bank of America due to fraud at a postal center

while I sent a sculpture. They charged my card {$110.00} fraudulently after quoting

me {$25.00} dollars. Bank of America honored their fraud and gave them the

money even though I never allowed it to go through nor did I approve the price.

They signed it wihtout my permission!

My son was talking to this man, XXXX XXXX XXXX, on the internet who was

claiming to sell sneakers on the internet. He had a XXXX profile and group. My

son and him established a relationship. The man had people send money to my

son 's XXXX account, so then when my son had this money in his account that

was n't his, the man asked him to transfer him the money via Money Gram and

because the money was not my son 's we transferred the money on

XXXX/XXXX/16. He asked for it to be sent to his alleged finance XXXX XXXX. Her

information will also be included. This man was exposed on Friday,

XXXX/XXXX/16, as being one of the biggest sneaker internet sales scammer. The

XXXX people that sent my son money have or will charge him back on his XXXX

Account. I 'm working with XXXX, and I will contact Money Gram during their open

business hours to report all of the contact information we have on this scammer.

On XXXX XXXX, 2016 I went to the Western Union @ XXXX XXXX XXXX XXXX,

XXXX, GA XXXX ph # XXXX @ XXXX. The agents name was XXXX XXXX who

transferred money he had not reviewed the tape yet, therefore, I called Western

Union customer service at XXXX from transaction # XXXX for {$800.00} from
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Company believes it acted appropriately as authorized by contract or law
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Navy FCU VA 20164 Consent not

provided

MoneyGram NJ 088XX Consent provided

JPMorgan Chase & Co. IL 606XX Older American

The Western Union Company GA 300XX Consent provided
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Web 07/25/2016 Closed with explanation Yes No

Web 08/16/2016 Closed with explanation Yes No

Web 10/24/2016 Closed with explanation Yes

Web 09/08/2016 Closed with explanation Yes Yes
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2028166

2062976

2176341

2102429
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08/22/2016 Money transfers Domestic (US) money transfer

08/15/2016 Money transfers International money transfer

10/28/2016 Money transfers International money transfer

10/25/2016 Money transfers International money transfer

10/26/2016 Money transfers International money transfer

08/26/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Other service issues

Money was not available when promised

Money was not available when promised

Fraud or scam
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Union customer service at XXXX from transaction # XXXX for {$800.00} from

XXXX XXXX XXXX in NJ. While I was there a female customer was too close for

comfort ; so. I turned around to see what she was doing. XXXX XXXX was

counting the money so when I turned back around he gave me the money without

doing a recount for its trustworthiness. I left the store and went to XXXX XXXX a

few blocks away and came home without buying anything. I counted the money

the XXXX XXXX had given me which was {$700.00} short by {$100.00}. I called

the store back and made an appointment to review the store 's security tape @

XXXX, but due to a transportation problem I need to go earlier around XXXX.

XXXX XXXX said no, but he would call me back at $ XXXX. He called me and said

he did not review the tape but, would call me the next. This happened again, but

he would never review the tape to clear up the error. After least XXXX calls I ask

for his manager 's name which was XXXX @ XXXX. He too has given has put- off

since XXXX/XXXX/2016. I called today on XXXX and XXXX and XXXX the agent

referred me to their website @ https : //www.westernunion.com/us/en/file-

complaint.html # GEORGIA to file a complaint by state. This directed me to the

Georgia Dept of Banking and Finance more, which redirected me to CPFB.

I bought a XXXX from a woman in XXXX for XXXX. It was suppose to be shipped

to me by XXXX. The carrier has charged me the first time XXXX for insurance then

XXXX for air-control crate and then they tried to hit me up for over XXXX and I
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MoneyGram AL 35653 Consent not

provided

MoneyGram TN 38128 N/A

MoneyGram CA 941XX

MoneyGram FL 321XX

MoneyGram NC 28681 N/A

MoneyGram NC 286XX Servicemember Consent provided
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Web 08/22/2016 Closed with explanation Yes No

Phone 08/15/2016 Closed with monetary relief Yes No

Web 10/28/2016 Closed with monetary relief Yes

Web 10/25/2016 Closed with explanation Yes

Phone 10/26/2016 Closed with explanation Yes

Web 08/30/2016 Closed with explanation Yes No
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2073861

2064712

2183577

2178963

2179761

2083501
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08/30/2016 Money transfers Domestic (US) money transfer

08/21/2016 Money transfers Domestic (US) money transfer

08/26/2016 Money transfers Domestic (US) money transfer

10/27/2016 Money transfers Domestic (US) money transfer

10/12/2016 Money transfers Domestic (US) money transfer

10/22/2016 Money transfers International money transfer

08/22/2016 Money transfers International money transfer
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Money was not available when promised

Fraud or scam

Fraud or scam

Money was not available when promised

Money was not available when promised

Fraud or scam

Fraud or scam
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said no more. I feel this is a scam and they have took everything I have.

I received an unsolicited call from an XXXX sounding man stating that my internet

security company is now out of business and wants to refund the amount I paid.

After much information was exchanged he requested that I allow him access to my

computer to see what banking deposit info was needed to refund my money. After

that he told me that he had input the wrong amount and he would lose his job if I

did n't refund him back the extra amount he had deposited in my account. I went to

the bank and had the deposit confirmed and withdrew the extra amount and sent it

to him via MoneyGram which he gave me info for. He said send to country of

XXXX to person named XXXX XXXX. After some second thoughts and checking

with my bank I found that he had transferred money from XXXX of my other

accounts into the one he said he was depositing my refund to. I also then checked

and found my supporting internet company was not out of business and stated I

was definitely scammed. Now I am searching for a way to reclaim my money and

prosecute the perpetrator, and am working with local police, MoneyGram my bank

and credit card companies of which he has also fraudulently obtained money. You
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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PayPal Holdings, Inc. CA 90266 Consent not

provided

MoneyGram IL 61938 Older American Consent not

provided

The Western Union Company GA 30088 Consent not

provided

Citibank TX 75160 Servicemember N/A

MoneyGram Servicemember N/A

The Western Union Company CA (1352

MoneyGram WI 532XX Older American Consent provided
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Web 08/30/2016 Closed with explanation Yes No

Web 08/23/2016 Closed with explanation Yes No

Web 08/26/2016 Closed with explanation Yes No

Phone 10/27/2016 Closed with explanation Yes

Phone 10/12/2016 Closed with explanation Yes

Web 10/24/2016 In progress Yes

Web 08/22/2016 Closed with explanation Yes No

Page 5445 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



2085742

2074007

2081552

2182551

2157588

2173526

2076544
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08/26/2016 Money transfers International money transfer

08/26/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues
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can request any more information you may need by e-mailing me at :

XXXXXXXXXXXX or calling my phone and/or leave message at XXXX Thank You

My name is XXXX XXXX. I currently bank with Chase. They have a service called

XXXX.

I have used this service in the past successfully.

On trying to use this service again, I just found out that they changed it. The

person receiving the funds is now required to submit their financial information to a

third party called " XXXX XXXX '' My con plant is that I was never asked about

this, or any discussion submitted The Chase financial institution, without my

permission has required my friends to submit thier financial information to an

unknown third party with unknown and unvetted credentials.

This is a serious and onerous breach of trust and SECURITY since the

aforementioned bank, Chase, recently experience a massive breach in security,

requiring them to cancel all their cards and issue new ones with added security.

In light of this fact, it seems to me the height of arrogance, insolence, aloofness,

superciliousness, chutzpah and disdain by the bank, to subject the customer and

the customers financial friends to a third party and unknown security credentials

without permission.

I am extremely disappointed in Chase and their behavior. They are always asking

for feedback and customer satisfaction, but I see now that all is is merely lip

service and means very little. If they truly were concerned with the well being of

their customers, they could have, and would have asked for the customers opinion

and carefully weighed the customers concern and explained the matter, instead of

acting in such an imperious and 19th Century provincial, highhanded and uncaring
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MoneyGram Consent not

provided

JPMorgan Chase & Co. CA 936XX Consent provided
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Web 08/26/2016 Closed with explanation Yes No

Web 08/26/2016 Closed with explanation Yes No
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2083327

2082309
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08/19/2016 Money transfers Domestic (US) money transfer

08/25/2016 Money transfers International money transfer
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Fraud or scam

Fraud or scam
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manor.

Thank you.

XXXX XXXX XXXX.,

On XXXX XXXX, 2016, I sent via Western Union an amount of {$600.00} XXXX to

my stepson, XXXX XXXX XXXX in XXXX XXXX, XXXX, at approximately XXXX.

The corresponding Western Union receipt number is XXXX XXXX. I have the

original transmission receipt, along with copies, in my possession. At

approximately XXXX XXXX I received at text alert that the funds had been picked

up by XXXX. At XXXX via telephone conversation with XXXX, I learned that the

XXXX do XXXX was unable to complete the Western Union interface, and was

instructed to return the next day. He was also informed that the bank did show the

funds arrived in the bank, but again were not available. At no time did XXXX sign

or acknowledge in any way an receipt of funds. There is no existing receipt of

funds that would justify the transmission of the " funds picked up '' message. I

immediately called Western Union, and was informed that they would " look into it

'' The following day, XXXX XXXX, XXXX returned to XXXX do XXXX, and was

again informed that the bank could not complete the Western Union XXXX, but

that the funds still showed to be in the bank, and to return again the following day.

I again called Western Union, and was informed that they were " investigating '',

and was given a case number for the event of # XXXX. I was advised at that time

that any investigation would be concluded to a resolution within 20 days.

On the third day, XXXX again returned to the XXXX do XXXX but was informed
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MoneyGram CA 94568 Consent not

provided

The Western Union Company CO 801XX Consent provided
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Web 08/19/2016 Closed with explanation Yes No

Web 08/25/2016 Closed with explanation Yes No
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2073092

2082191
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that the funds no longer appeared to be on hand at the bank, implying that either

the Bank had returned the money, or that Western Union had successfully

retrieved the funds. During the subsequent I spent numerous phone calls in an

attempt to get information and refund my money. All calls were met with delaying

tactics and the same " 20 day '' claim due to investigation.

On XXXX XXXX, 2016, at XXXX XXXX, I called Western Union, and referring to

the 20 day suspense, I inquired as to why I had heard nothing. I was in contact

with agent XXXX ( ID XXXX ), who wholeheartedly promised me that if I would call

back in 48 hours, the matter would be resolved and I would receive a refund.

On XXXX XXXX, 2016, at XXXX XXXX I called again and spoke with XXXX ( ID #

XXXX ), concerning the commitment made by XXXX. He informed me that it was

still an ongoing investigation. Only after I told him that I would be pursuing other

legal means to collect the funds, he wholeheartedly promised me that if I would

call back in XXXX hours, the matter would be resolved and I would receive a

voucher number to collect the funds in question.

I called back yet again on XXXX XXXX 2016 ( XXXX hours later ) at approximately

XXXX XXXX, and spoke with a supervisor who would divulge neither her name nor

ID number. She informed me that neither employee had the right to make such

claims, and the investigation would now take up to or past 90 days. Meanwhile, I

have received, and have the original letter, from the XXXX XXXX XXXX ( XXXX

XXXX XXXX, stating clearly that the transmitted funds were returned within the

first days after the the transaction, to Western Union.

It is obvious that Western Union is guilty of, at a minimum, Fraud under any
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08/26/2016 Money transfers International money transfer

08/24/2016 Money transfers International money transfer

11/06/2016 Money transfers Domestic (US) money transfer

09/10/2016 Money transfers Domestic (US) money transfer

10/20/2016 Money transfers Domestic (US) money transfer

10/27/2016 Money transfers Domestic (US) money transfer

10/24/2016 Money transfers Domestic (US) money transfer

10/26/2016 Money transfers Domestic (US) money transfer

10/14/2016 Money transfers International money transfer

11/07/2016 Money transfers Domestic (US) money transfer

10/26/2016 Money transfers International money transfer

10/03/2016 Money transfers International money transfer

11/04/2016 Money transfers Domestic (US) money transfer

10/05/2016 Money transfers Domestic (US) money transfer

10/28/2016 Money transfers International money transfer
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Fraud or scam

Other service issues

Fraud or scam

Other transaction issues

Fraud or scam

Other service issues

Other service issues

Money was not available when promised

Fraud or scam

Fraud or scam

Wrong amount charged or received

Fraud or scam

Money was not available when promised

Other transaction issues

Other transaction issues
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definition available pursuant to fraudulent crimes. Moreover, they are more likely

guilty of felony theft, in that they have denied myself and my family access to the

correctly submitted funds I attempted to transfer. This has caused undue hardship

not only on my family, who were expecting pay family accounts with the funds, but

also on myself and my wife, who have traveled to XXXX in attempts to rectify the

situation.
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Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. Consent not

provided

MoneyGram NC 27610 N/A

Ria Financial WI 54751 Consent not

provided

PNC Bank N.A. TX 78574 Consent not

provided

MoneyGram IN 46057 N/A

PayPal Holdings, Inc. NJ 08701

The Western Union Company CT 067XX

PayPal Holdings, Inc. OR 97123 Older American

MoneyGram PA 17020 Servicemember N/A

MoneyGram MD 21286

The Western Union Company AP 10390

Xoom FL 331XX

The Western Union Company FL 320XX

ACE Cash Express Inc. TX 76655 N/A

The Western Union Company MA 01545
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Web 08/26/2016 Closed with monetary relief Yes No

Phone 08/24/2016 Closed with explanation Yes No

Web 11/06/2016 Closed with explanation Yes

Web 09/10/2016 Closed with explanation Yes

Phone 10/20/2016 Closed with explanation Yes

Web 10/27/2016 Closed with explanation Yes Yes

Web 10/26/2016 Closed with explanation Yes

Web 10/26/2016 Closed with non-monetary relief Yes

Phone 10/14/2016 Closed with explanation Yes

Web 11/07/2016 In progress Yes

Web 10/26/2016 Closed with explanation Yes

Web 11/08/2016 Closed with explanation Yes

Web 11/04/2016 Closed with explanation Yes

Phone 10/26/2016 Closed with explanation Yes

Web 10/28/2016 Closed with explanation Yes
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2083137

2079136

2195017

2105203

2172815

2181977

2175797

2180027

2161471

2199288

2180023

2140188

2197281

2147662

2183792
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10/26/2016 Money transfers International money transfer
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Other transaction issues
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To whom it concerns, I would like to file a formal complaint against Citi Prepaid

Services, regarding an outbound manual money transfer made on XX/XX/2016.

The transfer was never delivered to my partners XXXX account with XXXX, and

also was n't delivered to the intermediary bank, XXXX XXXX.

We have been told by Citi Prepaid that the transfer left our account and should

have been received on XX/XX/2016. Over a month ago Citi Prepaid informed us it

was being elevated to their own personal investigations department and that we

would hear from them regarding the status of our investigation.

During this time frame we have heard nothing aside from that it is being

investigated. We have been given zero updates with no regard for any questions

we have risen concerning the status of this ongoing investigation.

This is highly concerning as now we are worried that the money is lost or stolen

and we have no support from Citi Prepaid Services in tracking the missing

transfer. Their costumer services supervisor, XXXX, Informed us they can not give

us a tracking number or any information, which seems unbelievable and

suspicious.

The effects of this situation go beyond just our missing money. My partner and I

are damaging our credit ratings by the day, and due to a total lack of confidence in

Citi Prepaid 's transfer system we are afraid to move more money into our

personal accounts.

I request that you respond to this compliant urgently.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Citibank Consent provided
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Web 10/29/2016 Closed with explanation Yes
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2180490
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10/26/2016 Money transfers International money transfer

10/31/2016 Money transfers Domestic (US) money transfer

10/28/2016 Money transfers Domestic (US) money transfer

10/31/2016 Money transfers Domestic (US) money transfer

11/09/2016 Money transfers International money transfer

10/13/2016 Money transfers Domestic (US) money transfer

10/27/2016 Money transfers International money transfer

11/02/2016 Money transfers Domestic (US) money transfer

08/18/2016 Money transfers International money transfer

08/18/2016 Money transfers International money transfer

08/29/2016 Money transfers Domestic (US) money transfer

08/15/2016 Money transfers International money transfer
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Incorrect/missing disclosures or info

Other transaction issues

Other transaction issues

Other transaction issues

Money was not available when promised

Other transaction issues

Money was not available when promised

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised
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Yours Sincerely,

This website claimed to be selling XXXX ( XXXX ). They requested a money gram

transfer but never delivered the puppy.

I used western union services and they took the money out of the account and

sent me a completed transaction letter. When my dad went to pick up the money

they denied the transaction. When following up with WU, they said oh yeah, the

transaction did n't go through. This was a transaction completed XX/XX/2016, this

is now XX/XX/2016 and I still do not have my money back!

This is not the first time I got this problem, initially I thought mistakes happen in the

system, now I believe they are making money on denying transactions and

keeping money for weeks making interest on the customers! There was no

communication from WU telling me sorry and what went wrong, in fact when

calling them I got very limited info, saying may be the recepie by reached some

limit, but never a definite answer, never giving a direct answer to the declined
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Company believes it acted appropriately as authorized by contract or law
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The Western Union Company MD 20784 N/A

Google Inc. CA 958XX

The Western Union Company NM 882XX

The Western Union Company TX 754XX

DolEx Dollar Express IL 60623 N/A

The Western Union Company OH 43140 N/A

The Western Union Company NY 10457 Older American N/A

Google Inc. IA 503XX

MoneyGram DC 20012 Older American N/A

MoneyGram OH 44301 Older American Other

MoneyGram NM 871XX Consent provided

The Western Union Company CA 924XX Consent provided
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Phone 10/26/2016 Closed with explanation Yes

Web 10/31/2016 Closed with explanation Yes

Web 10/28/2016 Closed with explanation Yes

Web 10/31/2016 Closed with explanation Yes

Phone 11/09/2016 Closed with explanation Yes

Referral 10/18/2016 Closed with explanation Yes

Phone 10/27/2016 Closed with explanation Yes

Web 11/02/2016 Closed with explanation Yes Yes

Phone 08/23/2016 Closed with explanation Yes No

Web 08/19/2016 Closed with explanation Yes No

Web 08/29/2016 Closed with explanation Yes No

Web 08/15/2016 Closed with explanation Yes No
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2180494

2186562

2184991

2186416

2202668

2158403

2183336

2190325

2071553

2069272

2086676

2063180
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09/09/2016 Money transfers Domestic (US) money transfer

11/08/2016 Money transfers Domestic (US) money transfer

07/31/2016 Money transfers Domestic (US) money transfer

08/30/2016 Money transfers International money transfer
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Money was not available when promised

Incorrect/missing disclosures or info

Other transaction issues

Fraud or scam
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limit, but never a definite answer, never giving a direct answer to the declined

transaction. Terrible service. The managers had no answer why transaction was

cancelled by western union. Telling me to write to the headquarters. This is weeks

now and my money is still held by them.

Within the last two years I have used Western Union to wired thousands to my

sons living out of state and instantly paid the corresponding fees. On XXXX XXXX,

2016 I wired money plus processing fees through the WU online system. This

money was not need by the receiver so I requested a refund on XXXX XXXX but

each day WU 's customer service representatives and supervisors refuse to

provide that refund. They 've even gone as claiming that XXXX Bank refused to

process their refund. This statement is absolutely dishonest as verified by my

bank, which confirmed no attempt to refund this money was ever made. Later, I

was told a new MTCN number would be provided to me and I can pick-up the

refund at a WU location. Each day I am told a new MTCN tracking number would

be given and each day I receive the same talking-points stating the tracking

number will be available tomorrow.

Due to change in my financial status, I am now on XXXX and withholding these

funds has added to existing financial hardship for me. The public trust Western

Union and it 's a sad commentary to know a global organization has such little

regard for its customers and business ethics.

I paid a deposit for a stay at a surf camp in XXXX via paypal but the recipient was

a ghost account. The surf camp is reputable, it has a paypal account at

XXXXXXXXXXXX. I sent the deposit to XXXXXXXXXXXX, who took the money,

but did not provide any service, or provide a refund despite requests. The owners
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MoneyGram WA 98036 N/A

Google Inc. VA 245XX

The Western Union Company FL 347XX Consent provided

PayPal Holdings, Inc. MA 021XX Consent provided
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Phone 09/09/2016 Closed with explanation Yes No

Web 11/08/2016 Closed with explanation Yes Yes

Web 07/31/2016 Closed with explanation Yes No

Web 08/30/2016 Closed with non-monetary relief Yes No
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2104765

2200897

2038738

2088514
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09/30/2016 Money transfers International money transfer

07/19/2016 Money transfers International money transfer

08/28/2016 Money transfers Domestic (US) money transfer

10/27/2016 Money transfers Domestic (US) money transfer

09/01/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Money was not available when promised

Other transaction issues

Money was not available when promised

Other transaction issues
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but did not provide any service, or provide a refund despite requests. The owners

of that acount set it up just to receive payments made to the wrong address. They

also set a XXXX account to attract people to pay for services that it has no

intention of supplying. Paypal refused to reverse the payment : the complaint

procedure person did not understand the issue and incorrectly closed the

complaint in contradiction to Paypal 's published policies on fraud. This is a

repeated problem for the camp owners, and a clear case of ghost-account fraud,

but paypal refuses to act to protect customers from this fraud.

I put money on my google voice account in 2011 when I studied abroad. I added

{$25.00} in 2011, of which {$19.00} is still available for my use. I am getting spam

telling me that I have " loans due '' and " owe the IRS '' ( probably its own

complaint -- I know the IRS sends letters ). To stop getting these annoying

messages, I asked for a refund of my money from google so I could close the

account. Google refuses to refund credit from over a year ago ( even though I

could still USE it ). I 'm in the military and I 'd just like my {$19.00} back and for the

annoying messages to stop. I 'd lose that money to get the messages to stop, and

Google says it gets to keep it. I do n't think that 's right. Please let me know if you

'd like a transcript of the conversation with google.

Using Paypal, I was in the process of transferring funds between myself and two

other customers to purchase bulk inventory of computer parts XXXX XXXX 2016. I

have the same Paypal account for over 2 years and have done the same process

in the past. This time Paypal decides to " trap '' the funds into the the Paypal

account. Currently Paypal is holding {$2400.00} that is not theirs, that no is looking
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MoneyGram OH 458XX

The Western Union Company CA 91016 N/A

Google Inc. Servicemember Consent provided

JPMorgan Chase & Co. TX 75160 Servicemember N/A

PayPal Holdings, Inc. MI 482XX Consent provided
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Web 11/04/2016 Closed with explanation Yes

Phone 07/19/2016 Closed with explanation Yes No

Web 08/31/2016 Closed with explanation Yes No

Phone 11/01/2016 Closed with explanation Yes

Web 09/01/2016 Closed with non-monetary relief Yes No
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2143123

2020044

2084602

2181338

2090228
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09/01/2016 Money transfers Domestic (US) money transfer

08/29/2016 Money transfers International money transfer

10/27/2016 Money transfers International money transfer
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Other transaction issues

Wrong amount charged or received

Other transaction issues
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for except me. Their internal reference number for this fiasco is XXXX.

I sent funds to a relative phone number via Google Wallet, and it did n't go

through, I shortly received a message from Google Wallet indicating that " that

they canceled the transaction because of unusual account activity. {$300.00} has

been refunded to your XXXX. It may take a few days for the refund to show up on

your account transaction history. '' however, after several inquiries to Google

Wallet, I have not had the funds returned to my account ( Please see contact

records ).

I live in XXXX ( XXXX ) and use the USAA Bank in XXXX, since I reached XXXX,

to collect my SS payments, then once a year I transfer the amount to my XXXX

bank ( XXXX Bank XXXX ). Never a problem until last week when I wanted to

make another transfer. The international wire dept, said that they has new

verification questions to ask before being to wire money. I said " fire away '' but

they told me that their 'question qenerator ' would not give them question to ask to

verify me - and therefore no transfer. I spoke with their banking dept. and then

their technical department ( both gave me XXXX verification ). Both ( at different

times ), transferred me back to the international wire department - but I get the

same reaction : " we have some different questions to ask, so we still can not wire

the funds to you ''. They refused to let me speak to a XXXX and no one has

phoned me. I have no idea what the problem is and neither do the XXXX

department ( referred to above ). I changed all of my login, pin code, and XXXX

security questions thinking that this might be a good idea. But I still get the same

reaction ( now XXXX working days ). My credit rating is gold plated ( in XXXX but,

I suppose, in the XXXX as well ). USAA will not or can not say what needs to be

done to break the log jam, and I am writing to you in the hope that you can
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Company believes it acted appropriately as authorized by contract or law
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Google Inc. GA 300XX Consent provided

PayPal Holdings, Inc. PA 18109 Consent not

provided

USAA Savings Older American Consent provided
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Web 09/01/2016 Closed with explanation Yes No

Web 08/31/2016 Closed with non-monetary relief Yes No

Web 10/31/2016 Closed with explanation Yes
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2091984

2085909

2182632
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11/02/2016 Money transfers Domestic (US) money transfer

11/09/2016 Money transfers Domestic (US) money transfer

09/09/2016 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Other transaction issues
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done to break the log jam, and I am writing to you in the hope that you can

determine what the issue is here and when it will be cleared up. ( I filled in your

XXXX XXXX to show what ought to have occurred - but did n't ).

To Whom It May Concern, My name is XXXX XXXX XXXX XXXX. In XXXX XXXX,

my Father XXXX XXXX expired, and on XXXX XXXX, I open up an Estate

Checking Account via Wachovia Bank with Account number XXXX. Which is now

Wells Fargo Bank, with Account number XXXX. On XXXX XXXX, XXXX there was

a INTL WIRE FUNDS TRANSFER wired from my account XXXX without my

Authorization. The amount was {$25000.00} Dollars, on my original Bank

Statement it shows the Funds were transferred to XXXX. The person that received

this transfer was XXXX XXXX whom I do n't know or ever heard of. This is the

transfer information that 's on my Bank Statement REF/RFB # XXXX, ADVICE

CODE : XXXX, Time of Transfer:XXXX ET. Also the bank ( Wachovia- Wells

Fargo ) AUTHORIZATION AND SECURITY PROCEDURE : which rules and

procedures include a requirement for you to sign a " FUNDS TRANSFER

SCHEDULE A '' which I did n't sign any such document for my money to be

transferred. The Bank Manager of Wachovia at the time was XXXX XXXX, she

also told my husband and I that she had people in XXXX, and some times she

goes there for vacation. I would like to say again that I did not Authorize this

{$25000.00} dollars to be transferred from my Account. Also on XXXX XXXX,

XXXX someone used my Bank Debit Card and took {$730.00} dollars off of it. But

Wells Fargo has credit this back to my account XXXX this was done XXXX XXXX.

I need Wells Fargo Bank to honor this FRAUDULENT WIRE TRANSFER, and

credit my ESTATE of {$25000.00} dollars that my Father left me. They can send a

Check to XXXX XXXX XXXX XXXX XXXX XXXX, AL XXXX or Credit it to my
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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The Huntington National Bank MI 48708

MoneyGram DC 20001 N/A

Wells Fargo & Company AL 366XX Older American Consent provided
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Web 11/02/2016 Closed with explanation Yes

Postal mail 11/10/2016 In progress Yes

Web 09/13/2016 Closed with explanation Yes No

Page 5515 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



2190597

2201403

2101459
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08/25/2016 Money transfers Domestic (US) money transfer

11/01/2016 Money transfers International money transfer

08/23/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Other transaction issues
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Check to XXXX XXXX XXXX XXXX XXXX XXXX, AL XXXX or Credit it to my

Wells Fargo Account XXXX. We thank you in advance for looking into this matter

for me.

XXXX XXXX, XXXX XXXX XXXX XXXX

XXXX/XXXX/16 I received a western union transfer from XXXX XXXX NV and

tried to transfer the cash to the XXXX prepaid card I had for this type of

transaction. I received a notification that the money had been credited to the card

but XXXX seconds later western union voided it off the card. I have spent the last

3 weeks trying to get someone from either company to help me. Both companies

blame the other. XXXX says they received the money but western union voided it

and western union says they sent the money to the card. But I have still no access

to it. I have all copies of transaction and even the Representatives from each

company claim they can see the issue on the computer system but have to

escalate the issue to a higher department each time promising me a call back with

in 24-48 hours and I call back 3 days later only to have to start all over and nothing

has been escalated at all. I have spent hours calling each corporation and being

transferred and told at the end they ca n't help me until it is sent to a mysterious

department that I can not speak to directly. The way they have the system set up

both companies have to be on a conference call both looking at there seperate

screens to see that the money is lost in cyperland. So to be clear I was wired

XXXX to western union and when I tried to transfer the money to my wunetspend

card it was credited and than voided within XXXX seconds by western union. And

since it sells itself as one company it is really 2 companies with different systems

and service reps and instead of getting to the bottom of the problem I have been
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Google Inc. TX 76012 Consent not

provided

PayPal Holdings, Inc. OH 44455

The Western Union Company NM 877XX Consent provided

Page 5521 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 08/30/2016 Closed No No

Web 11/01/2016 Closed with explanation Yes Yes

Web 08/23/2016 Closed with monetary relief Yes No
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2081853

2188633

2077247
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08/26/2016 Money transfers International money transfer

07/22/2016 Money transfers International money transfer

07/21/2016 Money transfers International money transfer
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Other service issues

Other transaction issues

Other transaction issues
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and service reps and instead of getting to the bottom of the problem I have been

told ot was the other companies fault not theres and I need to contact the other

company. But when I do get someone to conference call the other company I am

told that they can see i have not received the funds because of some glitch in the

system but still can not resolve the issue without contacting another department

that I can not talk to nor when I call back that it has been sent to it.

On XXXX XXXX, 2016, I used my Western Union account online to send my wife

some money in XXXX. Since this was the XXXX time I sent her money I used to "

Resend '' option which had which had the stored information for my wife. I

received an email confirming my transaction and I noticed at that time that instead

of sending my money to XXXX as I had done the XXXX previous months, Western

Union sent it to the USA. I called them immediately and made them aware of the

mistake. They apologized, gave me a XXXX % discount for transfer fees on my

next transaction and I was told the transaction was cancelled and that within 7-10

business days the money would be back in my account and that I would receive

an email shortly confirming the cancelled transaction. When I did n't receive a "

Confirmation email '' of the " transaction cancellation '', I called Western Union

again. This was XXXX XXXX. Once again, I was told the transaction was

cancelled and that an email was sent to me. They told me they would resend it

when I told them I had not received it as of yet. I never received the email. In

between this time, I called my bank on XXXX XXXX and explained the situation. At

that time, Western Union had not taken any money out of my account, and my

bank, given the situation, removed the hold and put the money back into my

account. On XXXX XXXX, even though I was told my transaction was cancelled,

Western Union removed the money from my account. I called them immediately
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MoneyGram NY 10475 N/A

The Western Union Company TX 78758 N/A

The Western Union Company WA 980XX Consent provided
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Phone 08/26/2016 Closed with explanation Yes No

Phone 07/22/2016 Closed with explanation Yes No

Web 07/21/2016 Closed with explanation Yes No
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2084075

2026002

2023667
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Western Union removed the money from my account. I called them immediately

when I received the notification ( XXXX XXXX ). Once again, I was told my

transaction was cancelled, and the reason my money was removed was because

of a difficulty Western Union was having with a 3rd party vendor. This time I asked

to speak to a supervisor. She told me my transaction was cancelled and that they

were working on my situation. My call was then cut off, I called back and spoke to

another supervisor and this one set up a 3-way conversation with my bank

explaining to them the money was taken out in error and that it should be

replaced. Unfortunately, this was a Saturday and an " after hours '' person took the

call. After speaking with the WU Supervisor, she told me she would submit the

information to the bank and that I should follow-up on Monday, XXXX XXXX.

When I called the bank, I was told Western Union had to put the money back into

my account. I called Western Union again, this is now XXXX XXXX and spoke with

another supervisor. She explained the same thing about my account being

cancelled, and that she was expediting my complaint and I was to give her 48

hours to work on it. I asked what country ... .XXXX ... .and I asked for her name

and contact number. I was to dial the same XXXX number and ask for XXXX at #

XXXX. I called to speak with her again today, and they have my phone number in

their system and when I 'm asked if I want to speak about the transaction on XXXX

XXXX, and I answer yes and ask for customer service, I get another recorded

message and they hang up on me. I used my business phone and got through to

an automated message that told me the money was " Not available for pickup '' for

my transaction. I called back again and asked to speak with " XXXX '' the

supervisor I spoke with on the XXXX. This is now XXXX XXXX. Of course, they

could not connect me with her, so I spoke with another supervisor who told me he

would follow up on my transaction. His name was XXXX # XXXX. Bottom line, they

do n't know when my transaction will be processed and my money returned to my
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08/08/2016 Money transfers Domestic (US) money transfer

08/27/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues
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account. This seemed to me to be a simple error that could easily be corrected,

yet this is what I 'm having to deal.with. I also filed a complaint with the XXXX on

XXXX XXXX and they have not responded to that complaint. I 'm being given the "

run-around '' and I 'm tired of it. I do n't believe they have any intention of giving

me my money back.

To Whom It May Concern, I have always enjoyed an excellent credit rating and

have worked hard to earn such.

In XX/XX/XXXX, my bank Capital One, without my knowledge, stopped my auto

payments ( EFT ) from my personal bank account, to my Capital One Credit Card,

issued by the same institution. I had no knowledge that the payments had been

stopped. Neither the bank or my credit card company notified my that my credit

card was 60-90 days past due, no phone call or email. It was only when I checked

my XXXX and XXXX report, that I noticed that my credit card had been unpaid for

3 months. I have called the bank and credit card company trying to resolve this

issue only to get a giant runaround. They have essentially ruined my credit.. I am

trying to refinance my home and may lose my property because of this. Can you

help me to rectify this problem? Your help is greatly appreciated.

I have a paypal credit account, which used to be linked to my Paypal Account, that

I use for my business. Unfortunately, several months ago, my credit account

through paypal was canceled, because I was n't pulling up my statements from my

email, but rather, was logging in directly through my paypal account. When I tried

to reinstate my account, the customer service agent asked me verification

questions, and in one of the questions, she referenced XXXX streets, which were

cross streets at an address that I had lived at 12 years prior. Since I gave the

wrong answer, I had to fax information to them. I have no access to a fax machine,

and they would not accept an email.
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Capital One NY 119XX Consent provided

PayPal Holdings, Inc. NV 890XX Consent provided
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Web 08/08/2016 Closed with non-monetary relief Yes No

Web 08/31/2016 Closed with non-monetary relief Yes No
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2051415

2084018

Page 5544 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



11/07/2016 Money transfers Domestic (US) money transfer

11/03/2016 Money transfers Domestic (US) money transfer

11/01/2016 Money transfers Domestic (US) money transfer

09/02/2016 Money transfers International money transfer

09/16/2016 Money transfers International money transfer

11/12/2016 Money transfers Domestic (US) money transfer

08/30/2016 Money transfers Domestic (US) money transfer

09/08/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Fraud or scam

Other service issues

Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues

Money was not available when promised
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Since then, my paypal credit account has been canceled, and each month I have

had no issues in paying the minimum payment, until now. Now, Paypal has

rejected SEVERAL payments from me, which I have been trying to pay since the

day before the due date. They will not accept money directly from my paypal

account, nor will they accept money from my bank. I want this to be taken care of

electronically, with the payment of {$25.00} taken from my paypal account, and put

into my paypal credit account. No one can tell me what is going on, and it makes

no sense that they are not allowing me the access to pay my bills on time, through

their system.

I sold something on ebay and received a payment for {$1300.00} for the amount of

the item ( {$1200.00} after fees ) ( transaction ID XXXX ). The buyer paid by

Paypal. Paypal received the payment, but refuses to update my balance. After

several phone calls, Paypal said it was due to a " software update '' and it would

be fixed immediately. It has now been more than a day. Many other sellers are

having the same problem according to ebay 's community boards. Paypal keeps

changing the story about when this will be fixed. Some people are being told an

hour, some a few hours, some until the end of the day, others 24-48 hours, and
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Bank of America MI 49008 Consent not

provided

MoneyGram FL 33612

PayPal Holdings, Inc. IA 503XX

The Western Union Company IL 60438 N/A

The Western Union Company VI 00823 Consent not

provided

MoneyGram WA 980XX

The Western Union Company ME 04005 Older American N/A

PayPal Holdings, Inc. NH 030XX Consent provided
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Web 11/07/2016 Closed with monetary relief Yes

Web 11/03/2016 Closed with explanation Yes

Web 11/01/2016 Closed with monetary relief Yes

Phone 09/02/2016 Closed with explanation Yes No

Web 09/16/2016 Closed with explanation Yes

Web 11/12/2016 Closed with explanation Yes

Referral 09/02/2016 Closed with explanation Yes No

Web 09/08/2016 Closed with monetary relief Yes No
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2196606

2192881

2190071

2093342

2116073

2205641

2087846

2100583
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10/31/2016 Money transfers Domestic (US) money transfer

09/14/2016 Money transfers Domestic (US) money transfer

10/29/2016 Money transfers International money transfer

07/28/2016 Money transfers International money transfer

10/22/2016 Money transfers International money transfer

09/02/2016 Money transfers International money transfer

08/20/2016 Money transfers Domestic (US) money transfer

10/24/2016 Money transfers International money transfer

10/26/2016 Money transfers International money transfer
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Other service issues

Other transaction issues

Incorrect/missing disclosures or info

Money was not available when promised

Other transaction issues

Other transaction issues

Money was not available when promised

Money was not available when promised

Money was not available when promised
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hour, some a few hours, some until the end of the day, others 24-48 hours, and

one person was even told 4-5 days. Like many sellers, I was relying on this money

-- {$1200.00} is not an insubstantial sum -- and I think it is completely unfair for

Paypal to hold up so many people 's funds so it can update its software. There

surely is a way to update software without holding customers ' money with no

recourse.

Electronic credit card payment was made from my bank account to Wells Fargo on

XXXX XXXX, 2016. Wells Fargo received the money on that date, and it was

deducted from my bank account. Wells Fargo did not credit my credit card

account, but placed a " hold '' on the funds because it was a " large '' payment (

Approximately {$1900.00} ). to date ( XXXX XXXX, 2016 ) no resolution has been

achieved despite repeated calls.

Dear XXXX, Complaint against CITIBANK, XXXX, hold client 's money which was

wired from XXXX to XXXX more than fourteen days and did n't forward money to

final beneficiary me XXXX XXXX account XXXX XXXX XXXX, XXXX.

Further more, CITI Bank never forward money to my account XXXX XXXX XXXX,

sender recalled money back and CITIBANK will charge money to sender for
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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PayPal Holdings, Inc. CA 92563

Wells Fargo & Company IA 515XX Consent provided

MoneyGram GA 310XX

JPMorgan Chase & Co. AZ 85022 Consent not

provided

Xoom CA 945XX

The Western Union Company NJ 07002 Consent not

provided

The Western Union Company NY 105XX Other

Wells Fargo & Company WV 53719 N/A

Citibank NJ 085XX Consent provided
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Web 10/31/2016 Closed with non-monetary relief Yes

Web 09/14/2016 Closed with explanation Yes No

Web 10/29/2016 Closed with explanation Yes Yes

Web 07/28/2016 Closed with explanation Yes No

Web 10/28/2016 Closed with explanation Yes Yes

Web 09/02/2016 Closed with explanation Yes No

Web 08/20/2016 Closed with explanation Yes No

Referral 10/24/2016 Untimely response No

Web 10/26/2016 Closed with explanation Yes Yes

Page 5557 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



2186747

2112705

2183507

2035200

2173468

2093000

2073683

2176101

2181160
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sender recalled money back and CITIBANK will charge money to sender for

recalling money back and may takes another 10 days.It is very ridicules and very

bad practice.

The sum of XXXX {$5500.00} with all charges paid upfront was transferred on

XXXX XXXX XXXX by XXXX Bank, XXXX to my account with the XXXX XXXX

XXXX on behalf of my partner, a XXXX XXXX XXXX.

The compliance queries raised by Citibank were dealt with by XXXX Bank on

XXXX XXXX and XXXX XXXX respectively certifying the status of the sender,

XXXX XXXX XXXX XXXX and the source of the legitimate funds ( savings

accounts ) .CITIBANK has not raised any subsequent queries nor have they

forwarded the funds to me as beneficiary to the XXXX XXXX XXXX XXXX

I am a XXXX XXXX. My partner, XXXX XXXX XXXX XXXX and I have jointly

bought a condominium in XXXX XXXX XXXXXXXX in XXXX XXXX. He did fund

transfer before which was never more than three days to my XXXX XXXX XXXX

account.

I am concerned that CITIBANK has still not forwarded or routed the funds to my

bank, XXXX XXXX XXXX without giving my partner 's bank any explanation even

after all due diligence were complied with.

As a result of this undue delay, XXXX XXXX has now requested his bank to recall

the funds from CITIBANK, XXXX with full compensation. It appears that CITIBANK

will deduct expenses and charges even though these were paid upfront before

sending the monies back and at their timescale! This practice is unacceptable in

international banking especially when the problem lies with CITIBANK.

My partner, XXXX XXXX is currently here in the XXXX to be with me and he needs

the funds to cover the expenses of the refurbishing of the jointly owned

condominium in Florida.

Details of Transaction and Transfer of Funds from XXXX XXXX to the XXXX
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09/17/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised
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I sent money via Paypal ( see below ) to a friend, and after 6 days, that money is

not accounted for in their account, my account, or in my paypal balance.

I have been advised that the balance would show up in my papypal account on

Thursday, I have been advised that the balance would be returned to my bank

account, and I have been advised that the payment was sent. As you can see,

these XXXX options do not match, AND, none of them are true.

XXXX XXXX 2016 XXXX XXXX Money Sent Loading transaction details for XXXX

XXXX Money Sent -negative {$300.00} Repeat this transaction Close Paid with

XXXX BANK XXXX XXXX Transaction ID XXXX Sent to XXXX XXXX

XXXXXXXXXXXX Details Sent to XXXX XXXX {$300.00} Fee {$0.00} Total

{$300.00} See details on classic site
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PayPal Holdings, Inc. CA 932XX Consent provided
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Web 09/17/2016 Closed with explanation Yes Yes
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2117597
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10/27/2016 Money transfers Domestic (US) money transfer

11/15/2016 Money transfers International money transfer

11/03/2016 Money transfers International money transfer

10/27/2016 Money transfers International money transfer

11/07/2016 Money transfers Domestic (US) money transfer

10/21/2016 Money transfers International money transfer

10/27/2016 Money transfers International money transfer

11/07/2016 Money transfers International money transfer

11/02/2016 Money transfers International money transfer

Page 5573 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Other transaction issues

Other service issues

Other service issues

Other transaction issues

Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam

Page 5574 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



I have Initiated money transfer of {$2900.00} from XXXX to XXXX through Remitly

( Transfer No : XXXX XXXX XXXX XXXX ) on XXXX XXXX 2016. Remitly has

promised that the money should be available in XXXX Bank account by XXXX

XXXX, 2016 XXXX XXXX XXXX ( XXXX XXXX, 2016 XXXX XXXX IST ). The said

time has passed. Remitly is saying delay due to some system issue. Now Remitly

is saying that the money will be available by Tuesday XXXX XXXX which will be

too late.

Our customer transferred by wire On XX/XX/2016 to a Wells Fargo account with

the beneficiary of our company. This was a fraudulent account and we do not have

an account with Wells Fargo. We believe the account used to receive and launder

the funds was one that was set up by their employees which is related to the

accounts that were opened up without proper authorization or documentation.

Wells Fargo clearly did not exercise any caution given the problems they have with

the unauthorized accounts. At the minimum they should have a matching program

that would verify account holder name and number matched and that the account

holder has been verified when handling wire transfers.
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Company believes complaint represents an opportunity for improvement to better

serve consumers

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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The Western Union Company NJ 07501 N/A

MoneyGram NJ 07407 Older American

MoneyGram GA 303XX

MoneyGram OK 74062 Older American,

Servicemember

N/A

PayPal Holdings, Inc. CA 959XX

Remitly, Inc. KS 662XX Consent provided

Wells Fargo & Company NY 10552 Other

Wells Fargo & Company CA 930XX Consent provided

MoneyGram MD 20657 Servicemember N/A
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Referral 10/31/2016 In progress Yes

Web 11/15/2016 Closed with explanation Yes

Web 11/04/2016 Closed with explanation Yes

Phone 10/27/2016 Closed with monetary relief Yes

Web 11/07/2016 Closed with explanation Yes

Web 10/21/2016 Closed with explanation No

Web 10/29/2016 Closed with explanation No

Web 11/07/2016 Closed with explanation Yes

Phone 11/02/2016 Closed with explanation Yes
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2181646

2207381

2193622

2182682

2198219

2171136

2179391

2199301

2190669

Page 5579 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



11/07/2016 Money transfers Domestic (US) money transfer

09/30/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam
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I requested Bank of America to refund me {$1600.00} which I lost due to BoA

refusing to act on a fraud claim. BoA refuses to log my request for a refund.

Statement of facts : 1 On XXXX I made the purchase in good faith from another

Bank of America customer - I thought if the person is using the same bank as me,

I should be safe 2 I realized I was scammed about 30 mins after I made the online

transfer. I contacted Bank of America right away and reported the fraud. Transfers

take 3 days to be available in the recepient 's account. Bank of America refused to

stop the transfer and also refused to investigate further. I logged a police

complaint with XXXX police. 3 The scammer came into the branch and withdrew

the funds cash. When the scammer wanted to withdraw the funds, Bank of

America could have said " there is a concern regarding these funds so we did put

a temporary hold until we clarify the situation '' - I am sure any customer would be

OK with that, I know I would. I understand you can not arrest them or take money

from their account, but you could have worked with local police to have the right

authorities solve the issue if you had limitations on what you could do. None of that

happened. There was no action from Bank of America to act on my tip and protect

my hard earned money. 4 On XX/XX/XXXX, another person ( XXXX XXXX ) was

scammed using the same Bank of America Account by XXXX XXXX. If Bank of

America would have acted on my complaint, XXXX would not have lost her money

to the scammers. Bank of America should contact her and reimburse her money

as well. 5 XXXX XXXX ' account was kept open until at least XX/XX/XXXX, even

though at least XXXX people were scammed. Police obtained a warrant on

XX/XX/XXXX in order to have Bank of America share information on XXXX XXXX '

accounts. Below is the account used for the scam : Payment was made to : Name

: XXXX XXXX Address : XXXX XXXX XXXX XXXX, WA XXXX. Bank Name : Bank

Of America Name on Account : XXXX XXXX Account no : XXXX Routing no :
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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PayPal Holdings, Inc. NY 113XX

Bank of America CA 921XX Consent provided
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Web 11/07/2016 Closed with non-monetary relief Yes

Web 09/30/2016 Closed with explanation Yes Yes
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2199347

2141146
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11/02/2016 Money transfers Domestic (US) money transfer

11/02/2016 Money transfers Domestic (US) money transfer

10/20/2016 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Money was not available when promised
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XXXX Amount : {$1600.00} ( wired from my Bank of America account ). Below is

the police report with XXXX police XXXX XXXX. If Bank of America was to act on

my request on XX/XX/XXXX, neither me nor other people would have lost money

to scammers. Thus I hold Bank of America responsible for the fraud. Bank of

America is a heaven for fraudsters - during the investigation I identified XXXX

additional accounts open with Bank of America which are being used by the same

scammers today. I called Bank of America to report these XXXX accounts and

Bank of America refused to log my complaint. Bank of America is putting honest

citizens at risk and is a safe harbor for people committing fraud. Also, Bank of

America refused to record my request for a refund of the {$1600.00}. I provided

Bank of America with the police report proving that the transaction was fraud and

the person defrauding me was arrested. The scammer provided a written

declaration that they defrauded me using the Bank of America account. This

proves my request to Bank of America to stop the transfer was legitimate. Thanks,

XXXX XXXX

Initiated money transfer of {$10000.00} from US to XXXX through Remitly (

Transfer No : XXXX ) on XXXX XXXX 2016. Remitly has promised that the money

should be available in XXXX account by XXXX XXXX, 2016 XXXX PDT ( XXXX

XXXX, 2016 XXXX IST ). The said time has passed. Remitly is saying delay due to

some system issue.

I had my plans & commitment in XXXX. Now Remitly is saying that the money will

be available by Tuesday XXXX XXXX which will be too late. I want CFPB to

intervene & compensate me for the delay. Remitly has offered {$5.00} reward for

the delay which doesnt make any sense considering the transfer amount. Remitly

will generate more income by keeping this amount.
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Company believes complaint represents an opportunity for improvement to better

serve consumers
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MoneyGram WI 53713

MoneyGram FL 35534 Servicemember N/A

Remitly, Inc. KS 662XX Consent provided
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Web 11/02/2016 Closed with explanation Yes

Phone 11/02/2016 Closed with explanation Yes

Web 10/20/2016 Closed with explanation No
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2191973

2192203

2169683
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11/03/2016 Money transfers Domestic (US) money transfer

11/12/2016 Money transfers Domestic (US) money transfer

11/05/2016 Money transfers International money transfer

11/09/2016 Money transfers Domestic (US) money transfer

09/04/2016 Money transfers Domestic (US) money transfer

11/09/2016 Money transfers Domestic (US) money transfer

08/04/2016 Money transfers International money transfer

11/08/2016 Money transfers International money transfer

07/21/2016 Money transfers Domestic (US) money transfer

11/09/2016 Money transfers Domestic (US) money transfer

11/04/2016 Money transfers International money transfer

11/11/2016 Money transfers International money transfer

11/04/2016 Money transfers Domestic (US) money transfer

11/05/2016 Money transfers Domestic (US) money transfer

11/04/2016 Money transfers International money transfer

11/08/2016 Money transfers International money transfer
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Money was not available when promised

Money was not available when promised

Money was not available when promised

Money was not available when promised

Other transaction issues

Other transaction issues

Other service issues

Fraud or scam

Other transaction issues

Other transaction issues

Wrong amount charged or received

Other transaction issues

Money was not available when promised

Fraud or scam

Money was not available when promised

Fraud or scam
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will generate more income by keeping this amount.

I have an account with Bank of America. I transferred XXXX XXXX $ to my mom to

XXXX in dollar to her dollar account at XXXX. I paid the {$45.00} transfer fees. My

mom received only XXXX XXXX . XXXX is not taking responsibility for the

shortage of the money. They claim this is what they got. I also complained at Bank

of America, but they are not taking responsiblity either. I need help!!!
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 5597 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



PayPal Holdings, Inc. IA 50312

PayPal Holdings, Inc. TX 775XX

BBVA Compass TX 76210 Older American

PayPal Holdings, Inc. NH 030XX

PayPal Holdings, Inc. MD 21221 Consent not

provided

PayPal Holdings, Inc. PA 190XX

The Western Union Company TX 77503 N/A

PayPal Holdings, Inc. NY 11423

The Western Union Company MI 48213 N/A

PayPal Holdings, Inc. CT 065XX

Bank of America MA 024XX Consent provided

PayPal Holdings, Inc. MA 021XX

PayPal Holdings, Inc. CA 94109 Other

Synchrony Financial CA 95969 Older American Consent not

provided

Citizens Financial Group, Inc. MA 021XX

PayPal Holdings, Inc. Other
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Web 11/03/2016 Closed with non-monetary relief Yes

Web 11/12/2016 Closed with explanation Yes

Web 11/05/2016 In progress Yes

Web 11/09/2016 Closed with non-monetary relief Yes

Web 09/04/2016 Closed with non-monetary relief Yes No

Web 11/09/2016 Closed with explanation Yes

Postal mail 08/10/2016 Closed with explanation Yes No

Web 11/09/2016 Closed with explanation Yes

Phone 07/21/2016 Closed with explanation Yes No

Web 11/09/2016 Closed with monetary relief Yes

Web 11/04/2016 Closed with explanation Yes Yes

Web 11/11/2016 Closed with explanation Yes

Web 11/07/2016 Closed with non-monetary relief Yes

Web 11/08/2016 Closed with explanation Yes

Web 11/04/2016 In progress Yes

Web 11/08/2016 Closed with explanation Yes
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2194443

2205187

2195873

2202027

2095581

2202484

2046355

2199478

2024419

2201525

2196916

2204867

2193241

2197014

2196058

2199696
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09/07/2016 Money transfers Domestic (US) money transfer

08/31/2016 Money transfers Domestic (US) money transfer

09/07/2016 Money transfers International money transfer

09/09/2016 Money transfers International money transfer

09/06/2016 Money transfers Domestic (US) money transfer

09/08/2016 Money transfers International money transfer

09/20/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Money was not available when promised

Money was not available when promised

Money was not available when promised

Other transaction issues

Fraud or scam

Other service issues
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Paypal somehow linked my company to a XXXX report that we have nothing to do

with and froze my accounts. My company name is XXXX. Paypal is holding my

funds and causing detrimental harm to my company by freezing my processing

and by not releasing some operational funds. Paypal is not communicating with

me about their findings and therefore not allowing me to resolve it. Rather holding

funds so they can earn interest on the money and make a profit.

Dear Team, Please intervene for money gram to give me my funds

On XXXX XXXX, 2016, Paypal processed an unauthorized virtual transfer request

from XXXX for {$230.00} resulting in several failed transfers from my bank. Paypal

processed the unauthorized charge without receiving funds from bank due to the

fact that the transaction was not authorized Paypal proceeded to harass me for

their failed virtual money transfer.

I sent money to my cousin who is in prison, I do not have the reference no. of the

first transaction but it was back in XXXX back then I had confirm all the information

concerning my relationship with beneficiary. On XXXX XXXX and XXXX of

XX/XX/XXXX I sent him money ref no. XXXX & XXXX my cousin was waiting for

the funds and he had not received it ref no. XXXX, I contact the customer services

which informed a representative informed me that the transaction was under

review. She ask mw what was my relationship with beneficiary and then released

the funds.after informing that beneficiary was my cousin. Now on XXXX XXXX,

XX/XX/XXXX the same thing happen, the whole day pass and my cousin had not
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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PayPal Holdings, Inc. GA 303XX Consent provided

PayPal Holdings, Inc. VA 22150 Servicemember N/A

MoneyGram Consent provided

Bank of America Consent not

provided

PayPal Holdings, Inc. CA 925XX Consent provided

PayPal Holdings, Inc. CA 91773 Consent not

provided

MoneyGram CA 906XX Consent provided
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Web 09/07/2016 Closed with explanation Yes No

Phone 09/06/2016 Closed with non-monetary relief Yes No

Web 09/12/2016 Closed with explanation Yes No

Web 09/09/2016 Closed with explanation Yes No

Web 09/06/2016 Closed with non-monetary relief Yes No

Web 09/08/2016 Closed with monetary relief Yes No

Web 09/20/2016 Closed with explanation Yes Yes
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2099936

2089553

2098271

2104563

2095773

2101735

2121908
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09/07/2016 Money transfers International money transfer

08/22/2016 Money transfers International money transfer

09/08/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Money was not available when promised

Money was not available when promised
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received the funds. I called customer services again and the representative

informed that the received had to call them. I told him that if had receiver my

money transfer and informed in that this was going to someone in prison. He

asked me to be placed on hold and the informed that funds were released. I do n't

know what money grams employees are doing there is no reason for my

transaction to be on hold if they have confirm the information with me. this is a

frustrating situation. I will NEVER use money gram again. bad services and made

me waste my time.

A buyer started a fraudulent dispute wanting his money back. He was supposed to

return the item he purchased for {$2800.00} before PayPal refunded the money.

The buyer then returned a cheap {$75.00} item and PayPal returned the

{$2800.00} to him. I started a complaint with PayPal and they requested among

other things an internet fraud report ( FBI ), photographs of the piece sent and the

piece returned, a professional appraisal of the item received and the item sent etc.

After I provided all the paperwork requested, I spoke with a PayPal representative

and was assured she would look into it. PayPal ignored everything I supplied. I lost

the money and my item to the swindler who had to proof nothing and with PayPal

's help got away with this scam. I am concerned he will do this again and again

and other people will be scammed out of money with PayPal acting in such a

unjustified and unprofessional manner.

Twice now within 2 weeks I am having problems with money being sent to me via

PayPal that does not show in my PayPal account. The first time it seemed to be

due to some glitch with their new website that seems to be missing some features

or pages of their old/classic website. Both times money was sent, that I could not

withdraw. I could see the transactions saying I had money, but it would not reflect

in my account. Basically PayPal received money on my behalf I could not

Page 5610 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 5611 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



PayPal Holdings, Inc. MT 599XX Older American Consent provided

The Western Union Company NJ 07203 N/A

PayPal Holdings, Inc. FL 322XX Consent provided
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Web 09/07/2016 Closed with monetary relief Yes No

Phone 08/24/2016 Closed with explanation Yes No

Web 09/08/2016 Closed with non-monetary relief Yes No
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2097758

2076593

2101890
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08/25/2016 Money transfers Domestic (US) money transfer

07/29/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Other transaction issues
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in my account. Basically PayPal received money on my behalf I could not

withdraw. The first time the transaction was reversed and the money was sent

outside of PayPal entirely. Which seems to be my only option at this time. All I am

being told is there is some system issue they are working on with no time

estimates when it will be resolved. Yet I am able to receive payments before and

after this transaction and withdraw those funds. I am not sure what is going on at

PayPal, but if they can not handle others money properly, maybe they should not

be allowed to do such at all. Something does not seem right, and it is beyond

system issues.

I recently opened personal checking and also preferred business checking

accounts with Citibank. Yesterday, I linked my account ( same owner ) in another

bank to Citibank for " External Transfer. '' However, Citibank puts a daily limit of

{$2000.00} for online transfer to account in another bank even though they allow

another bank ( via same transfer method ) to transfer In ( to Citi ) up to

{$100000.00} max per day. When I called Citi support, they asked me either use

Bill Pay or do wire transfer to my own account in another bank and pay wire fees

every time. Bill Pay does not meet requirement of account to account direct

transfer from XXXX bank to another. The only viable options are online account to

account transfer ( XXXX3 bus days ) or wire transfer ( same day ). So I think it is

totally unfair that Citibank insists its clients to use wire method to transfer funds to

another bank for funds above {$2000.00} but allows free transfer of funds into Citi

up to {$100000.00}. I was also told by Citi person that Federal regulation prevents

Citi from increasing this limit above {$2.00} per day, which I am not sure is true (?

). If this was true, then why my other bank ( Tech CU ) lets me transfer out up to

{$100000.00} per day.
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Ria Financial CO 80705 Consent not

provided

Citibank CA 950XX Consent provided
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Web 08/25/2016 Closed with explanation Yes No

Web 07/29/2016 Closed with explanation Yes No
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2078912

2037498
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09/06/2016 Money transfers International money transfer

10/31/2016 Money transfers International money transfer

09/11/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Money was not available when promised

Other transaction issues
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My multiple calls to Citibank have resulted into no clear answer or willingness to

even address this problem. I would highly appreciate if someone from CFPB can

investigate this and ask Citi to either increase their daily limit for online transfer of

funds to external accounts or waive wire fees in such cases. Pls note online

transfer takes XXXX3 business days.

Thanks, XXXX

On XXXX XXXX, 2016 I made a online purchase at XXXX for a HP Envy XXXX

All-In-One Printer. On XXXX XXXX, XXXX XXXX received an electronic transfer

from my bank in the amount of {$57.00}. On XXXX XXXX, 2016 I received in the

mail the wrong printer. I received a HP Envy 4516. The start up disc that

accompanied the Envy 4516 was for a Envy 4510 which according to the

download error messages was only compatible with Windows 8. I ordered the the

4520 because the product description on XXXX stated that it was compatible with

Windows 10 of which I run on my computers. The packing slip that accompanied

the wrong computer identified XXXX as the company placing the order and

shipping the item. On XXXX XXXX, 2016 I spoke with XXXX customer service

representatives from XXXX. They each said that XXXX was not responsible for the

item and I needed to send the item to XXXX who is listed on the XXXX website as

the sold by company. On XXXX XXXX, 2016 I spoke with XXXX Manager, XXXX

of the Corporate Escalation Division who stated that XXXX was not responsible for

the product. According to the XXXX Return Policy : Items purchased at XXXX

XXXX be returned to the store or by mail, unless stated otherwise in the list of

exceptions below ( there was no list of exceptions stated in this return policy ).

Items must be returned in the original manufactured package. Items purchased
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MoneyGram N/A

The Western Union Company CA 945XX

TD Bank US Holding Company SC 292XX Consent provided
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Phone 09/09/2016 Closed with explanation Yes No

Web 11/01/2016 Closed with explanation Yes Yes

Web 09/11/2016 Closed with monetary relief Yes No
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2097478

2188024

2105591
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08/18/2016 Money transfers International money transfer

08/17/2016 Money transfers International money transfer

09/21/2016 Money transfers International money transfer

09/09/2016 Money transfers International money transfer
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Other service issues

Fraud or scam

Fraud or scam

Money was not available when promised
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Money Transfer Complaints
Based on Consumer Complaints



Items must be returned in the original manufactured package. Items purchased

from a marketplace retailer ( I did not purchase the item from a marketplace

retailer ) can not be return to a XXXX store or XXXX ; item must be return back to

the marketplace retailer. I had no purchase interaction with XXXX, do n't know if it

exists. XXXX took full responsibility as the company processing the order and

shipping the order via email contact to me. According to XXXX Terms of Use #

XXXX : By purchasing a product by any of our marketplace seller you

acknowledge that all orders will be fulfilled by the marketplace retailer and not

XXXX. Well my item was not fulfilled by XXXX nor any other marketplace retailer

because XXXX did not engage in any purchase transaction transfer with me.

XXXX did. Just like XXXX, XXXX and XXXX, are third party sellers in the XXXX

stores I have purchased their items in the store and returned to the XXXX store

when there was an issue with the item. As a XXXX customer I deserved to be

given the same precedent that is used to satisfy their other customers as well. I

wish to take the printer back to the nearest XXXX store and receive my refund the

same as XXXX was received transfer funds prior to me receiving the printer.

I sent money to XXXX via MoneyGram at XXXX online. Got the confirmation and

reference numbers. At XXXX she was denied the money at the location. The bank

branch said the confirmation number was no good and that MoneyGram was not

in the system. She went 3 times after I had called 3 times and still no money to be

picked up. I kept talking to reps who were unfamiliar with the English language.

Every rep I spoke with had no solution. Finally I resent money via another carrier
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Money Transfer Complaints
Based on Consumer Complaints
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Money Transfer Complaints
Based on Consumer Complaints



The Western Union Company NY 14580 Consent not

provided

MoneyGram CA 95065 N/A

PayPal Holdings, Inc. Consent not

provided

MoneyGram NM 880XX Consent provided

Page 5633 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 08/18/2016 Closed with explanation Yes No

Postal mail 09/21/2016 Closed with explanation Yes No

Web 09/21/2016 Closed with explanation Yes Yes

Web 09/09/2016 Closed with explanation Yes No
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Money Transfer Complaints
Based on Consumer Complaints



2069619

2068976

2123770

2104014
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Money Transfer Complaints
Based on Consumer Complaints



09/16/2016 Money transfers Domestic (US) money transfer

11/04/2016 Money transfers Domestic (US) money transfer

09/09/2016 Money transfers Domestic (US) money transfer

11/04/2016 Money transfers International money transfer

09/09/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Money was not available when promised
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Money Transfer Complaints
Based on Consumer Complaints



Every rep I spoke with had no solution. Finally I resent money via another carrier

and she got the money. I decided to cancel my transaction online and I also

decide to call again. I told the rep that I am calling to report fraud. He thought the

fraud was by the receiver of the funds. I said no, your company and he was silent.

While talking to him I was reading emails and I got one from Moneygram

confirming my cancellation. I told him never mind I just received an authorization.

He said I did n't because its not in his system. He later confirmed my request and

verified it. I told I have been reading about MoneyGram and their FTC fine and

XXXX compalints about fraud within their company. People are not getting their

money back within 3-10 days for various reasons. I ask him why does Moneygran

take my money immediately but ca n't return it immediately? I asked him where is

the money. He blamed it on the bank in XXXX, XXXX. He also let slip from his

mouth that he said I or the bank had a different confirmation number. The bank

never got a confirmation number according to the bank but he said the number

was incorrect! Since they were fined for fraud within the company this brings to

you, this panel. Now I fear if I wait this out 3-10 days it will just get worse. Without

help ....

I was sent money through paypal which I have used in the past and and I was sent

money XXXX XXXX to my account the money is appearing on my account but has

not been added to the money so that I can withdraw the money. I contacted them
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Money Transfer Complaints
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Money Transfer Complaints
Based on Consumer Complaints



Capital One CA 92260 Older American Consent not

provided

SunTrust Banks, Inc. WA 98629 Older American Consent not

provided

MoneyGram GA 30103 Consent not

provided

The Western Union Company NY 11236 N/A

PayPal Holdings, Inc. TX 765XX Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 09/16/2016 Closed with explanation Yes No

Web 11/07/2016 Closed with explanation Yes Yes

Web 09/14/2016 Closed with explanation Yes No

Postal mail 11/07/2016 Closed with explanation Yes

Web 09/09/2016 Closed with non-monetary relief Yes No
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Money Transfer Complaints
Based on Consumer Complaints



2115959

2196474

2104506

2194826

2102667
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Money Transfer Complaints
Based on Consumer Complaints



11/02/2016 Money transfers International money transfer

09/09/2016 Money transfers Domestic (US) money transfer

11/09/2016 Money transfers International money transfer

09/17/2016 Money transfers International money transfer

09/09/2016 Money transfers Domestic (US) money transfer

09/15/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Incorrect/missing disclosures or info

Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam
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Money Transfer Complaints
Based on Consumer Complaints



not been added to the money so that I can withdraw the money. I contacted them

and informed them of the situation first I was told that it was a system update that

was being done and it would be done in 24 hours. I went today XXXX XXXX and

the problem is still listed on my account again I contact Paypal explain the

situation and the urgency about getting the money then I am told that there is a

bug in the system and they are working on resloving the problem I asked if there

was any way the money could be credited since the money was already in the

account and I was told no. This is frustrating and may just cost me my job because

I had to pay for somethings related to my job I have a child to feed and bills to pay

who will take care of that.

I made a sale through Ebay, the customer paid via Paypal and I did not receive

said payment for over 36 hours. I had to go ahead and ship the item due to Ebay

's policies so I could keep my high ranking. I was not notified by Paypal of any

issues and had to aggressively pursue contacting them where I received less than

adequate support and NO follow up. This was not an isolated incident, many

accounts were affected, some had bank accounts hit a negative balance because

of this. Paypal did not compensate us in any way ( a waiving of fees for the

transaction, like Ebay has done in the past would be a step in the right direction )

nor have they apologized. A big company should not be allowed to hold people 's

money hostage with no recourse available. Very unhappy.

I had posted an ad looking for XXXX tickets to a concert. I was contacted by
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Money Transfer Complaints
Based on Consumer Complaints
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Money Transfer Complaints
Based on Consumer Complaints



First Citizens GA 300XX

PayPal Holdings, Inc. PA 17931 Consent not

provided

Remitly, Inc. CA 94588

Remitly, Inc. LA 708XX Other

PayPal Holdings, Inc. NC 287XX Consent provided

The Western Union Company IL 601XX Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 11/09/2016 Closed with explanation Yes

Web 09/09/2016 Closed with monetary relief Yes No

Web 11/09/2016 Closed with explanation Yes

Web 09/17/2016 Closed with explanation No

Web 09/09/2016 Closed with monetary relief Yes No

Web 09/15/2016 Closed with explanation Yes No
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Money Transfer Complaints
Based on Consumer Complaints



2192067

2104544

2201711

2117553

2103912

2112711
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Money Transfer Complaints
Based on Consumer Complaints



11/01/2016 Money transfers International money transfer

09/23/2016 Money transfers International money transfer

09/23/2016 Money transfers Domestic (US) money transfer

09/07/2016 Money transfers International money transfer

11/15/2016 Money transfers International money transfer

09/08/2016 Money transfers International money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Other transaction issues

Money was not available when promised

Fraud or scam

Money was not available when promised

Money was not available when promised

Other transaction issues
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Money Transfer Complaints
Based on Consumer Complaints



someone named XXXX XXXX who had provided me pictures of the tickets and

had agreed to send them via fed ex. They required me to send the money via

western union in XXXX. I had sent the money and then they stopped responding

to my texts. The money was picked up before I could cancel the transaction and

the receiver no longer answers my calls or texts.

XXXX Money Lost for ever XX/XX/2016, an international wire transfer for

{$6000.00} was sent to a citibank XXXX, with an outgoing confirmation number :

XXXX, after more than 16 Business days and the money never arrived I called the

bank on XX/XX/XXXX and I did a recall of the money, and I asked them to trace

the money, it has been more than 2 Months now, and I called almost every single

day including the branch manager called XXXX ' at this number XXXX, and all they

said is that they do n't know where is my money and that posible the money is lost

for ever. and I will never get it back.

pay pal randomly closed my account and withholding my funds. When asked they

would not give any answer why account is not completely closed. I do not want my

account and financial information to be available for everybody to see.

My name is XXXX and I have been doing transactions for many years now through

XXXX ; XXXX and YESTERDAY TRIED RIA MONEY TRANSFER AND WAS

CANCLED LAST NIGHT AT XXXX.. I did not have any problems up until last

week. I am surprised I ca n't send money to a family friend that needs and I have

been able to do transactions in the past and suddenly ca n't do any now and need

your help to lift my name and clear it out of this mess. I have confidence in this

person and know him very well so he is not a stranger. The main issue here is all
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Money Transfer Complaints
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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Money Transfer Complaints
Based on Consumer Complaints



Citibank FL 334XX Consent provided

The Western Union Company FL 33579 N/A

PayPal Holdings, Inc. MO 656XX Older American Consent provided

The Western Union Company CA 92102 N/A

MoneyGram FL 33162 N/A

Ria Financial PA 152XX Older American Consent provided

Page 5654 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 11/01/2016 Closed with explanation Yes

Phone 09/23/2016 Closed with monetary relief Yes

Web 09/23/2016 Closed with non-monetary relief Yes Yes

Postal mail 09/12/2016 Closed with explanation Yes No

Postal mail 11/16/2016 In progress Yes

Web 09/08/2016 Closed with explanation Yes No
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Money Transfer Complaints
Based on Consumer Complaints



2189450

2128281

2129489

2099263

2208523

2100636
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Money Transfer Complaints
Based on Consumer Complaints



10/06/2016 Money transfers International money transfer

09/16/2016 Money transfers Domestic (US) money transfer

09/23/2016 Money transfers Domestic (US) money transfer

09/08/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Money was not available when promised

Money was not available when promised

Fraud or scam

Money was not available when promised
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Money Transfer Complaints
Based on Consumer Complaints



these transfer companies have been cancelling my transaction .Please have these

companies lift the ban of American 's sending money overseas because I have

family and relatives including friends that need my support and it is not fair shutting

down favors and besides I think it 's an infringement to your fundamental human

right which they should n't allow. I might have to take legal action against your

Consumer Financial Protection Bureau. This ban is not only affecting me but lots

of Americans that do money transfers and are not able to help their families and

friends to send for special occasions money overseas as well. It is not just me

having the problem ... ...

Pay Pal fraudulently withholding my funds after randomly closing my account

without explanations.

On the XXXX XXXX I received a refund from XXXX XXXX XXXX. The refund

deposit showed up but nothing in my balance. I do n't have access to the money.

My son sent me some money on XXXX XXXX. I 'm a senior and needed help with

the rent and groceries. The deposit showed up in my account but did n't show up

in the balance. I ca n't transfer the money to my bank. I 'm filing a separate

complaint for this.

PayPal claims they have a " glitch '' that started on the XXXX, is still going on

today the XXXX and may take another 24 hours to fix, if not more. It is hard to

believe that a banking organization ( holding company so they can get around US

regulations ) does n't have a backup system, or several.

Tried calling them and get someone in XXXX who says she ca n't do anything. Her
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Money Transfer Complaints
Based on Consumer Complaints
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Money Transfer Complaints
Based on Consumer Complaints



First Data Corporation

MoneyGram OK 83439 Consent not

provided

PayPal Holdings, Inc. MO 656XX Consent provided

PayPal Holdings, Inc. CA 904XX Older American Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 11/15/2016 Closed with explanation Yes

Web 09/16/2016 Closed with explanation Yes No

Web 09/23/2016 Closed with explanation Yes Yes

Web 09/08/2016 Closed with non-monetary relief Yes No
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Money Transfer Complaints
Based on Consumer Complaints



2149887

2113898

2129187

2100688
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Money Transfer Complaints
Based on Consumer Complaints



09/09/2016 Money transfers International money transfer

09/23/2016 Money transfers Domestic (US) money transfer

09/08/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Other transaction issues

Money was not available when promised

Money was not available when promised
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Money Transfer Complaints
Based on Consumer Complaints



Tried calling them and get someone in XXXX who says she ca n't do anything. Her

supervisor says he ca n't do anything and he says his boss ca n't do anything. The

boss is n't taking calls.

Domestic or International? Money transfered from one US location to another.

However, ALL the customer contact is overseas which makes me think this might

be International

Dear Sir/ Madam, I am a freelance journalist who worked recently for XXXX in

New York . On XXXX XXXX XXXX, XXXX Newspaper erroneously instructed their

bank, Chase in New York, to pay {$2500.00} into an XXXX XXXX XXXX account

of mine, even though XXXX had been under receivership since XX/XX/XXXX the

previous year following a corruption scandal ( additionally, the account been

closed in XXXX XXXX, so no longer existed ).

XXXX has since learned from Chase in New York that the funds first went to

XXXX, then to XXXX for further credit to XXXX XXXX. Chase in New York has told

us that XXXX now has them, but despite frequent approaches I have received no

indication that they will be returned in the near future.

Could you please advise on whether Chase was negligent in making a transfer to

a non-existent account at a blacklisted bank?

I will try to attach a copy of the wire details - the trace number is XXXX.

Many thanks in advance for your help.

Best wishes, XXXX

Paypal held funds exceeding {$1800.00} on an item I sold on Ebay. The buyer

even left positive feedback the item was received. Nevertheless, Paypal held the

funds for over 21 days in violation of the Electronic Fund Transfer Act, and in spite

of my complaints in writing.

My son sent me some money on XXXX XXXX. I 'm a senior and needed help with

the rent and groceries. The deposit showed up in my account but did n't show up
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Money Transfer Complaints
Based on Consumer Complaints



JPMorgan Chase & Co. Consent provided

PayPal Holdings, Inc. CO 801XX Consent provided

PayPal Holdings, Inc. CA 904XX Older American Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 09/09/2016 Closed with explanation Yes No

Web 09/23/2016 Closed with explanation Yes Yes

Web 09/08/2016 Closed with non-monetary relief Yes No
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Money Transfer Complaints
Based on Consumer Complaints



2103879

2129093

2102296
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Money Transfer Complaints
Based on Consumer Complaints



11/01/2016 Money transfers Domestic (US) money transfer

11/07/2016 Money transfers Domestic (US) money transfer

09/05/2016 Money transfers Domestic (US) money transfer

11/15/2016 Money transfers Domestic (US) money transfer

09/24/2016 Money transfers International money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Other transaction issues

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam
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Money Transfer Complaints
Based on Consumer Complaints



in the balance. I ca n't transfer the money to my bank.

On the same day I received a refund. Again the deposit showed up but nothing in

my balance. I do n't have access to the money. ( Filing a separate report ) PayPal

claims they have a " glitch '' that started on the XXXX, is still going on today the

XXXX and may take another 24 hours to fix, if not more. It is hard to believe that a

banking organization ( holding company so they can get around US regulations )

does n't have a backup system, or several.

Tried calling them and get someone in XXXX who says she ca n't do anything. Her

supervisor says he ca n't do anything and he says his boss ca n't do anything. The

boss is n't taking calls.

Domestic or International? Money transfered from on US location to another.

However, ALL the customer contact is overseas which makes me think this might

be International

I was scammed and I have filed and FBI complaint XXXX XXXX. No one at this

bank helped me. It could be they did not do their Jobs. XXXX bank also involved

and I think banks are part of the problems letting criminal maybe even XXXX

activity occur and just worried about loss.

I was sent a bad wire transfer from someone I trusted.

I was clues less as to it being fraudulent.

I trusted him.
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Money Transfer Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Money Transfer Complaints
Based on Consumer Complaints



JPMorgan Chase & Co. AZ 856XX Older American

PayPal Holdings, Inc. NC 27573 Consent not

provided

PayPal Holdings, Inc. PA 191XX Other

KeyCorp PA 150XX

JPMorgan Chase & Co. FL 333XX Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 11/01/2016 Closed with monetary relief Yes

Web 11/07/2016 Closed with explanation Yes

Web 09/08/2016 Closed with explanation Yes No

Web 11/16/2016 Closed with monetary relief Yes

Web 09/24/2016 Closed with explanation Yes Yes
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Money Transfer Complaints
Based on Consumer Complaints



2190145

2198597

2095356

2209213

2129710
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Based on Consumer Complaints
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Money Transfer Complaints
Based on Consumer Complaints



He owed me a small amount and without my knowledge bet put in XXXX. He

texted me, did you get money and I looked an was shocked. I was only expected

what he owed me.

When I asked him he asked me for a favor because he was in XXXX in a remote

place and needed help covering his employee 's payroll to put in his biz account

with XXXX XXXX XXXX most of money. It seemed legitimate. so I did it.

I think it is legitimate money not understanding this kind of criminal activity. Not on

my radar at all.

So I did it and thought it was done and okay Then XXXX bank recalls the wire and

the money is gone so they freeze all my account including XXXX XXXX account

who is my son and XXXX money as I am monitoring and teaching him.

Meanwhile chase keeps keeping me in a run around and I keep calling many dept

trying to get answers. No one really talks to me and investigators call leave a

message and a number but never get on phone with me.

They are taking XXXX money too and sending it to XXXX bank. He had nothing to

do with this fraud scam The so called person who sent the wire tried to send more

without my knowledge and this is happening Tuesday after first wire XXXX. I

informed him the first wire was recalled and question him, but he had some reason

that it must be how he sent the wire and he would call his bank and try and fix it.

Nothing got fixed.

Finally, I found someone at a local branch to help me That Friday XXXX XXXX

and got an internal investigator to tell me the action they took. They are sending all

the money in my accounts and sons back to XXXX and I do not have a say. Only

then did I find out a wire was sent from a woman I dont know. I was flabbergasted

it was not the person I thought he was. It took me the week to put a few of the

pieces together but I still do not know how this happened on XXXX bank end and
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Money Transfer Complaints
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09/01/2016 Money transfers International money transfer

11/15/2016 Money transfers International money transfer

11/05/2016 Money transfers Domestic (US) money transfer

09/25/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Money was not available when promised

Other transaction issues

Incorrect/missing disclosures or info

Other transaction issues
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Money Transfer Complaints
Based on Consumer Complaints



how he did this or who that female is.

I still do n't know what the crime was and how it was executed. I have filed this

with the FBI I have names and bank accounts to trace this, but XXXX A bank and

Chase, makes me wonder if they did not XXXX up and there is certainly a flaw in

this and I really do n't think the investigator did his job either.

I mean this is criminal and they do not seem to care. The banks communicate but

they Chase just wiped their hands clean of it and me.

They are not concerned that this is so serious and such a breach. I do not think it

's XXXX laundering money but it crossed my mind, as it should the banks but it

questionable as this is pretty well set up crime and is very scary. The banks seem

very irresponsible. I have alerted the authorities because I just do not know how

bad these people are and they are pros. Unfortunately the bank might have not

done what is right to protect our nation.

o

I have been charged back a payment I received from a friend 's husband/boyfriend

for {$250.00} ( because the funds were paid to paypal with a credit card and the

payer subsequently disputed the transaction an unauthorized ) and was charged

an additional {$20.00} fee. I was asked by this couple to receive their funds and

XXXX XXXX them the cash becaue they did not have access to their paypal card.

They sent me several amounts and I provided paypal with documentation that I

then sent the funds via XXXX XXXX to the couple. The couple is defrauding
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Money Transfer Complaints
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The Western Union Company GA 30215 N/A

The Western Union Company CA 92505 N/A

Wells Fargo & Company NY 12065 Older American Other

PayPal Holdings, Inc. NY 131XX Servicemember Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Fax 09/07/2016 Closed with explanation Yes No

Phone 11/15/2016 Closed with explanation Yes

Web 11/08/2016 Untimely response No

Web 09/25/2016 Closed with explanation Yes Yes
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2092303

2207142

2194846

2130281
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Money Transfer Complaints
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09/14/2016 Money transfers International money transfer
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Other transaction issues
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Money Transfer Complaints
Based on Consumer Complaints



paypal and paypal, who accepted the " unauthorized '' credit transaction, has

transferred the liability to me. Which is illegal. Upon several calls totaling about two

hours, paypal has maintained that they will continue to charge my account for the "

fraudulent '' transaction that they accepted.

On XXXX/XXXX/16, I opened an account with Remitly in order to send {$200.00}

dollars to a relative in XXXX. I choose 3 days for it to process which allegedly

equaled to the company not charging for the service. A day later I received a mail

that transaction XXXX XXXX XXXX XXXX was cancelled due to security reasons,

a catchall phrase that entails providing additional bank or payroll information as

other remittance companies have requested for me. Instead this Remitly company

cancels the transaction and customer service is unable to disclose the reasons as

to why not only the transaction was cancelled but my account with them closed,

too. This was the vague explanation given by phone customer service

representative and confirmed in an email in response to my query about the

opaque ways in which this company is operating, see email below. It might appear

that this company is quick to collect client 's sensible data, such as birth date, bank

account information, but then invokes security reasons, which they are unable to

explain for turning clients away, which raises questions as to the use of such

sensible information provided to Remitly in good faith by customers in need of

sending money to relatives.

I write this because since this is a company that markets itself widely among the

XXXX community, I am thinking that they are doing the same to nonXXXX

speakers unable to report Remitly for their questionable practices clothed in

security, anti-fraud laws, which could be easily explained to clients and could be

fulfilled by gathering more information from them in order to carry out the service

they promise to deliver.

Thus, I am worried about the information Remitley collected from me, how are they
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Money Transfer Complaints
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Remitly, Inc. CA 906XX Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 09/14/2016 Closed with explanation No Yes
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2111682
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09/12/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised
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Money Transfer Complaints
Based on Consumer Complaints



going to use it since they closed my account, why are they so secretive about

telling people right out about the reasons they take such unilateral decisions if

remittance senders are all well aware that they need to provide sensible personal

and financial information in order to support their families XXXX and trust such

remittance companies, which in turn declared themselves unable to explain the

reasons or laws they are basing themselves on to cancelled transaction and

refuse the services they offer to clients.

-- -- -- -- -- -- -- XXXX XXXX XXXX XXXX XXXX ; XXXXXXXXXXXX XXXX

XXXXXXXXXXXX Today at XXXX XXXX XXXX Dear XXXX XXXX, Thanks for

your email.

We apologize for any inconvenience you 've encountered with this transaction. We

have a robust and industry leading fraud detection system that helps safeguard

our customers ' personal information. Unfortunately, we are unable to provide you

with a specific reason as to why the transaction has been declined and we regret

to inform you that your account was suspended for security reasons. We

apologize, but we are unable to disclose the specific reason for this decision. This

is due to our need to protect the integrity of our system.

If you have further questions, please feel free to reply to this email or call us at

XXXX XXXX XXXX XXXX.

Regards, XXXX XXXX XXXX Customer Care XXXX XXXX XXXX XXXX

XXXXXXXXXXXX | www.remitly.com

I have a money order drawn on Wells Fargo Bank an no one will cash it. My bank

sent it back to me no account found ... .it is dated 2005 ... but from what i read

online and what is on the back of the check there is a fee for cashing it ... .which is
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Wells Fargo & Company NE 681XX Consent provided
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08/03/2016 Money transfers International money transfer

09/26/2016 Money transfers International money transfer

09/06/2016 Money transfers Domestic (US) money transfer

11/11/2016 Money transfers Domestic (US) money transfer
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fine ... but the bank was given the cash to send it to me ... .so someone has the

money but at this point seems like profit to them since they wo n't pay me the

rightful owner ....

I attempted through Western Unions online website to send {$150.00} on

XX/XX/2016 to a person in the XXXX. Western Union told me that they would not

process the transaction for " security concerns '' but would not tell me what those

concerns were. However, they still took the money out of my account ( I used a

debit card ), and have yet, 10 days later to return it there.

As you can imagine, this is quite a swindle they have going on. With hundreds of

thousands of transactions if you play this game with a percentage, and then get to

hold onto the money for weeks, you can gain substantial use of other people 's

money.

This is the exact equivalent of stealing someone 's car under false pretenses, and

then returning it only weeks later and acting as though that is not pure theft.

In order for you to receive a valid response from WU here is the MTCN number

XXXX.

My mother received the " grandparent scam '' call, supposedly from a nephew who

had been put in jail for a DWI and needed money wired to get him out. The "

nephew '' then gave the phone to a ( bondsman ) who provided her with

instructions of how to wire the money ( Moneygram from Walmart ), and told her

my nephew said to tell absolutely nobody in the family about it. XXXX transactions,

{$3700.00}, a valuable unfortunate lesson learned. Please note transaction # 2,

XXXX {$1800.00} in addition to itemized transaction # 1 included below, also sent

to same telephone XXXX XXXX XXXX, XXXX, DE

XXXX sent XXXX wire transfers to XXXX XXXX bank in XXXX, Texas to an

account that was set up pretending to be one of our main suppliers of products (
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Fifth Third Financial Corporation KY 41042 N/A

The Western Union Company GA 300XX Consent provided

MoneyGram NC 271XX Consent provided

Bank of America FL 330XX Consent provided
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Phone 09/08/2016 Closed with explanation Yes No

Web 09/26/2016 Closed with explanation Yes

Web 09/08/2016 Closed with explanation Yes No

Web 11/11/2016 Closed with explanation Yes
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09/09/2016 Money transfers Domestic (US) money transfer

09/14/2016 Money transfers International money transfer

09/27/2016 Money transfers International money transfer
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account that was set up pretending to be one of our main suppliers of products (

XXXX XXXX ). Wires totaling {$120000.00} that should have gone to our suppler

in XXXX, were received by some 3rd party at XXXX XXXX pretending to be XXXX

XXXX.

I attempted to complete an International Wire Transfer to my brother-in-law in

XXXX from my Chase Bank Account and was denied access to do so. I first

signed myself up for the Wire Transfer Service online. I entered in all of the

relevant data including the XXXX XXXX, my brother-in-law 's full name, personal

address in XXXX, Bank Account Number, and Bank Name and Address for my

brother-in-law 's Bank Account at a reputable XXXX Bank called XXXX. I was

given an error code when I attempted to initiate the wire transfer from my Chase

Business Account and when I called the online support number, was told it was

because the terms of this specific account would not allow me to use it as the "

Wire From '' Account. I then asked if I should attempt to do so from my personal

account and was told by the telephone representative " not to bother because it

would n't be allowed to go through '' that " XXXX is an XXXX country ''. Amazingly

when I looked up XXXX Countries AND Sanctions, XXXX was not on any of the

lists? I was then told that I HAD TO go into a Chase Bank Branch to have a

Banker help with my wire transfer transaction. I informed them that I felt

discriminated against and why would they not allow my wire transfer to go through

via the online portal? They gave me XXXX explanation. I then informed them that I

would not pay one cent over the online wire fee of {$40.00} because it seemed like

an attempt to make me pay the in-branch {$50.00} wire transfer fee and essentially

inconvenience me and charge me {$10.00} more to do so. I went into the local

Chase Bank Branch and was assisted initially by the Assistant Vice President of
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The Western Union Company TX 78224 N/A

The Western Union Company NJ 08088 Older American N/A

JPMorgan Chase & Co. CA 925XX Consent provided
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Postal mail 09/13/2016 Closed with explanation Yes No

Referral 09/20/2016 Closed with explanation Yes No

Web 09/27/2016 Closed with explanation Yes Yes
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Chase Bank Branch and was assisted initially by the Assistant Vice President of

Private Client Banking at the Branch. She attempted to contact the proper

department of Chase Bank to ask why I was unable to initiate an online Wire

Transfer? They told her this time that there should be no reason. We attempted to

do so again from her computer on her desk via my personal Chase Account. We

still received an error message. She called back the proper Chase Bank

Department and they told her that there was a technical problem with the online

wire transfer technology for ALL Chase Bank Customers and that the feature

would not be available temporarily for a time to be determined. She apologized

and agreed to attempt to initiate the wire transfer from her system in the Branch

and credit my account for the discounted fee, but because of my trouble, agreed to

waive the fee this one time since we had spent over an hour by this time, trying to

get my wire transfer to go through. She explained that she would n't be able to

waive the fee on this visit, but once it went through she 'd credit back my account

for the fee. Unfortunately, when she attempted to complete the wire transfer

through Chase 's banking portal, she also received an error message. She called

the same Chase department back again and they stated that Chase Bank did n't "

do business with the bank provided by the XXXX XXXX '' which was XXXX. Again,

no explanation as to why and no offering to send the wire transfer even when

explained that Chase bank is not " doing business '' with XXXX, but rather I am as

the customer whose funds are being wire transferred to this Bank. Regardless,

Chase Bank gave zero explanation for denying the International Wire Transfer to

XXXX and for why I was being discriminated against when they 've allowed other

International Wire Transfers to be transferred from their financial institution. The

Branch Manager was called over by the Assistant VP and she recommended

contacting the Office of the Executive Staff of Chase Bank. They did so and we

received a very rude representative on the phone. She was unhelpful, also offered
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08/31/2016 Money transfers International money transfer

09/17/2016 Money transfers International money transfer

09/12/2016 Money transfers Domestic (US) money transfer

09/23/2016 Money transfers Domestic (US) money transfer

09/12/2016 Money transfers International money transfer

09/12/2016 Money transfers Domestic (US) money transfer
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ZERO EXPLANATION, and claimed that an analyst would look at my situation and

contact me within 48 hours. The same day I opened XXXX & initiated wire.

I opened an account with Skrill ( https : //www.skrill.com ) and attempted to send

{$50.00} abroad. I was told to use alternative methods of transfers, as the security

system flagged me as an undesirable customer. I talked to numerous customer

service representatives at skrill and was told to try " a different browser '' or a "

different machine '', to no avail. I was never told any details of the problem - finally

they offered to close my account and give me a refund.

This guy promised to give me my items for XXXX XXXX. I gave him the money,

waited a few days for the items to come. I never receive anything, its been like 6

days and he has n't sent me any items of any sorts ...

On XXXX XXXX, 2016, several fraudulent charges were made against my Paypal

account. After working with Paypal I was able to get XXXX of them reversed,

however the largest one, a personal charge issued to a man apparently located in

XXXX, was ruled against me. This was communicated to me with vague language

and no explanation, and when I tried to find out way I was told that because I 'd

informed my bank that these charges were fraudulent and my bank had ruled in

my favor, Paypal had opted instead to stop trying to charge my bank and instead

charged my Paypal account directly. I know noone in XXXX, have never been, and

have no family or other connections to the country, and object to both their ruling

against me and the lack of any details as to why they did so, combined with their

refusal to provide me further information over the phone.
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Skrill USA, Inc. CO 804XX Consent provided

PayPal Holdings, Inc. NJ 083XX Consent provided

The Western Union Company GA 30286 N/A

MoneyGram WA 98550 Older American Consent not

provided

The Western Union Company Consent not

provided

PayPal Holdings, Inc. GA 300XX Consent provided
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Web 08/31/2016 Closed with explanation No No

Web 09/17/2016 Closed with explanation Yes No

Phone 09/12/2016 Closed with explanation Yes No

Web 09/27/2016 Closed with explanation Yes

Web 09/13/2016 Closed with explanation Yes No

Web 09/12/2016 Closed with monetary relief Yes No
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09/27/2016 Money transfers International money transfer
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refusal to provide me further information over the phone.

On XXXX XXXX 2016, I had transferred {$2200.00} to my bank account in XXXX

using transfast money transfer facility ( XXXX ) value+ option, and the estimated

date of delivery of funds as per the receipt was XXXX. On XXXX, when I checked

the status of the transaction in TRANSFAST website, the transaction was marked

as completed. Since the transaction was completed, I did not bother to check my

bank account ( in XXXX ) then. On XXXX, when I checked my bank account ( in

XXXX ) to make a transaction, that 's when I realized that the funds were not

transferred by TRANSFAST, even though their website still continued to mark the

transfer as completed. I immediately called up the customer care for transfast to

file a complaint about this issue, and they informed me that, the account was

credited on XXXX ( though their website said it was delivered on XXXX ), and if I

did not receive the money, I will have to send an email to their customer care with

a screenshot of the bank account ( in XXXX ). Finally I sent them a screenshot of

the bank account ( in XXXX ), and the issue was forwarded to transfast 's XXXX

partners for researching. After researching for 2 days, I got a reply from transfast

that " the XXXX partners have investigated the issue and the recipient 's bank has

rejected the transaction '' and the amount will be refunded back to my account in

5-7 business days. Each of their statement indicates there is fraud going on and

complete lack of transparency. I tried reaching out to the customer service for

answers to the following questions, but I am not getting appropriate answers in-

spite of repeated emails - 1 ) What was the reason indicated for rejection by

recipient bank, and the date of rejection? I have spoken to the recipient bank ( as it

was my own account ) and they indicated that they would reject a transaction only

when a parameter like the account no or XXXX XXXX ( similar to routing # in US )

was wrong. I believe transfast 's partners in XXXX have used incorrect information

to make the transfer, because I have been transferring money to the same
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Trans-Fast Remittance LLC GA 300XX Consent provided
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09/07/2016 Money transfers International money transfer

09/14/2016 Money transfers Domestic (US) money transfer

09/12/2016 Money transfers Domestic (US) money transfer
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account for the last XXXX yrs, and there has been never an issue. 2 ) If the

transaction was rejected, how was the transaction marked as completed on

transfast website? If I had not come back and raised this issue, it would have been

still marked as completed and this is fraud. 3 ) If the transaction was rejected, why

was it not communicated to me and why the money was not credited back to my

account immediately or within a reasonable amount of time ( 5-7 business days as

indicated in agreement ), but instead transfast retained my funds until I filed a

complaint? Also transfast is giving inconsistent/false statements - website says

transaction delivered on XXXX, customer care says transaction was delivered on

XXXX, and now XXXX partner ( for transfast ) says transaction was rejected by

recipient bank. Which of them is true?

I used the Bank of America App to transfer money to my friend, XXXX XXXX. On

my list of recipients for person to person transfer ( using mobile numbers ), I have

a few people. When I transferred {$1500.00}, I sent that money to a wrong person

on my list, XXXX phone number. The problem here is..the phone number for

XXXX XXXX on my recipient list no longer belongs to XXXX XXXX. I called BOA

right after I transferred the money and BOA could not credit back because the

person ( who has XXXX phone number ) already took the money. About three

weeks after I field a claim, I received a mail from BOA, and they can not credit

back because they can not contact the other party. My account record still shows

that I sent money to XXXX XXXX, not the unknown person who has XXXX phone

number. I have all the records regarding this issue.

I am writing about a wire transfer fraud issue that occurred to me several months

ago. I am reporting it now because the fraud was with my accounts at Wells Fargo

and it is clear that Wells Fargo has several internal issues. The fraud was

characterized by first a small " testing '' wire transfer followed a few days later by a
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The Western Union Company SC 29730 Servicemember N/A

Bank of America MI 488XX Consent provided

Wells Fargo & Company FL 341XX Consent provided
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Phone 09/07/2016 Closed with explanation Yes No

Web 09/14/2016 Closed with explanation Yes No

Web 09/12/2016 Closed with explanation No No
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11/12/2016 Money transfers International money transfer

09/19/2016 Money transfers International money transfer

09/10/2016 Money transfers Domestic (US) money transfer

09/13/2016 Money transfers Domestic (US) money transfer

Page 5748 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Money was not available when promised

Incorrect/missing disclosures or info

Fraud or scam

Other transaction issues

Page 5749 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



characterized by first a small " testing '' wire transfer followed a few days later by a

large wire transfer of several XXXX dollars. I notified Wells Fargo of this fraud

upon my realization ( a few weeks after it occurred ) and they immediately

addressed the situation though the process included opening new accounts and

closing the old ones over a period of a few months. The closing of the

compromised accounts was done very slowly with WF telling me they could only

accomplish the closures at the beginning of the next month. I was shocked that a

wire transfer fraud could occur! It was clear to me that this was an " inside job ''. I

had, a few months earlier, wired money from my account to complete the closing

of a large mortgage for a home purchase. It was clear that the information from my

mortgage had been used to commit the fraud. There was a name ( no doubt

another fake account ) on the wire transfer. The whole process took quite some

time to resolve. I believe that other than the massive inconvenience and the time

that I had to dedicate to resolve the issue I did not have any additional financial

costs. Again, I am writing this because it is further evidence of significant internal

problems at WF. Wire Fraud is not simply " opening new accounts to meet a sales

goal ''.

I sent a deposit for XXXX XXXX XXXX XXXX to import a vehicle. I have not

received the vehicle since the purchase XX/XX/2016. I guess there are problems

with the exporter in XXXX but now I dont get the vehicle I purchased unless I pay

someone else to ship it. XXXX

I am a victim of a online scam. I used money gram to send the money and after

finding out that it was a scam I contacted money gram to see about recovering the

money, they wo n't give me info. And are n't trying to help recover the money.

This is pretty simple. Our daughter shared an E-Z Pass account with us, and paid

us monthly for her usage. Easiest way to do this was for her to transfer the amount
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Trans-Fast Remittance LLC WA 980XX

PayPal Holdings, Inc. MI 483XX Consent provided

MoneyGram LA 708XX Consent provided

BB&T Financial VA 232XX Older American Consent provided
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Web 11/12/2016 Untimely response No
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Web 09/14/2016 Closed with explanation Yes No

Web 09/13/2016 Closed with explanation Yes No
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us monthly for her usage. Easiest way to do this was for her to transfer the amount

from her credit union account to our bank account, and we both set up our

accounts to allow such transfers. ( As an aside, we also pay bills by transferring

funds to the power company, the landlord, the phone company, etc., through the

same bank checking account. ) What happened was that our daughter transferred

{$100.00} to pay for her usage, but mistakenly switched the account numbers, so

that instead of our account being CREDITED with {$100.00}, it was DEBITED by

that amount! We check our account online regularly, and caught it this morning,

and she and our bank have been advised to fix this. HOWEVER, our bank ( BB &

T ) insists this is business as usual - once you set up XXXX accounts for funds

transfers from XXXX to another, you have given the bank tacit permission to send

transfers either way, with no additional approval or permission from you. In other

words, if my daughter were malicious ( which she is not ) or in extremis, she could

clean our checking account out and we would not even be advised by the bank

that it had been done. As it was, we had to make a quick transfer from savings to

cover a bill which was going to be paid today. This strikes me as being VERY

insecure, and an abrogation of the banks obligation to keep our money safe. They

can set up bill payment systems which will either automatically take money from

our account monthly to pay our bills, or, if we do n't want that, which allow us to

order the funds transferred ourselves for each bill. So why ca n't they safeguard

the sort of arrangement we had, where each month a one-way transfer from her

account to ours was made? Our bank insists that is not how it is done.

I used a mobile payment transfer option through my USAA account. USAA offers

mobile transfers through XXXX on XXXX XXXX. Shortly after, I realized I

mistakenly sent the money to a land line. 1-2 hours had passed before I went on

line to cancel the transfer. There was not an option to cancel because it had

supposedly already processed. I then contacted USAA 's call center and inquired
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USAA Savings FL 336XX Servicemember Consent provided
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Web 09/20/2016 Closed with monetary relief Yes No
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what I could do. The representative did not appear to know the answers but asked

a supervisor. They confirmed the transaction to a land line would reject and be

returned to my account within 3-5 days. A week later, I called again to check the

status of my refund. This time I was told the previous information was incorrect.

The intro nation did n't include the additional 3-5 days to post the money to my

account. In other words, the first week was XXXX returning the funds and the

second week was USAA posting to my account. I let a full 10 days go by and

made my third call to find out where my funds were. This time I received a

completely different response. Suddenly I was being told I needed to contact

XXXX directly. Yes, over 3 weeks had passed and I was suddenly being told

something completely different. I then proceeded to request a supervisor. In the

process of transferring me, the representative disconnected my call. This was

almost 20 minutes into the call. I fully expected someone to call me back, but

obviously USAA did n't think that was important. So, the 4th call on my {$500.00}

transfer came the following week. On initial contact, I immediately asked for a

supervisor. XXXX in XXXX XXXX proceeded to explain USAA had nothing to do

with the transaction and there was nothing they could do for me. I asked to speak

to a manager at which point she flat out lied and said no managers were available.

I found this extremely hard to believe since it was XXXX in XXXX XXXX. She told

me I could request a call back and with 24 hours someone could call. Again, this

was unacceptable. I proceeded to push the issue until she conceded there were

still mangers at work. She then told me someone would call me that day. Later that

night I received a call from XXXX XXXX. While polite, she insisted USAA could not

refund my money or assist in any way. She promised to send me the contact info

for XXXX, which as of this complaint, I still have not received. Also, when I asked

her to simply refund my transfer she stated " regulations prevent her from doing

that ''. I work in the industry so I asked which regulations which she replied the "
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09/28/2016 Money transfers International money transfer
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fair lending act ''. This is another lie. If a bank makes a mistake, they have full

responsibility to make the customer whole.

At the same time, I contacted a family member who works for USAA in XXXX. She

reached out to the CEOs executive response team. In between talking with this

team, I placed a call to XXXX where I read them my info and confirm that my

{$500.00} payment had rejected almost a month prior. It was sitting waiting for

USAA to request it. Yes, despite my authentication and ownership of the money,

XXXX with XXXX informed me USAA had to request the return.

The next say we my first contact with the exec response team, Friday XXXX

XXXX. She informed me she could n't reach anyone insides XXXX to return my

money. I suggested we try the number I used earlier that day. After 25 minutes

and XXXX handoffs, I finally gave up and asked the USAA two to call me when the

money was returned. I lost all patience for such a broken, corrupt system. USAA

needs to stand behind its products, even when offered through a third party. I

spent over 6 hours on calls to find out this was a XXXX to USAA issue. Totally

unacceptable.

XXXX/XXXX/16 Western Union XXXX XXXX Contacted WU for refund MANY

times as this transfer was rejected by the Bank XXXX XXXX. Many times WU said

this $ would b back in my account within 48 hours, but it has never been refunded.

On the XXXX, they asked for my bank deposit records from XXXX XXXX to

present to be sent to XXXXXXXXXXXX so that they could confirm that I have not

received the refund. Was told we would b contacted within 48 hours. No contact,

no refund. Today, I just resent my bank deposit info and letter to XXXXXXXXXXXX

and they sent back that this is registered as case # XXXX
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MoneyGram Consent not

provided

MoneyGram TX 794XX Other

The Western Union Company OR 973XX Consent provided
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Web 09/28/2016 Closed with explanation Yes

Web 09/14/2016 Closed with explanation Yes No

Web 09/28/2016 Closed with explanation Yes
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2137479

2106720

2135724
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09/13/2016 Money transfers Domestic (US) money transfer
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Incorrect/missing disclosures or info
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and they sent back that this is registered as case # XXXX

On XX/XX/XXXX we have an outstanding balance of {$3000.00} interest free

credit line loan with Citibank. Free interest expires on XX/XX/XXXX for this

remaining {$3000.00} balance. On XX/XX/XXXX we accepted another CitiBank

interest free offer loan of {$5000.00} on the same account. I wrote down the

important details of this transaction over the phone. {$3000.00} was added to the

{$5000.00} making a total of {$8200.00} OUTSTANDING loan INTEREST FREE

payable effective XX/XX/XXXX up to XX/XX/XXXX For XX/XX/XXXX we paid

{$45.00} minimum payment, for XX/XX/XXXX we paid {$750.00}, for XX/XX/XXXX

we paid {$500.00} -- All interest free as contracted.

Then for this coming XX/XX/XXXX scheduled payment, Citibank charged us

{$25.00} interest alleging that the free interest outstanding balance of {$3000.00}

had expired on XX/XX/XXXX. This was not our understanding ; our understanding

of the agreement as discussed over the phone was that the balance of the old loan

had become part of the interest free outstanding loan of {$8200.00} payable

effective XX/XX/XXXX. It was not disclosed to us that the old loan of {$3000.00}

free interest feature continues only up to XX/XX/XXXX and that after XX/XX/XXXX

we will be charged of interest. There was a fraudulent intention to trap us into

paying interest. Because of this entrapment, I declared to Citibank Supervisor that

we are not paying this fraudulent interest charge and be part of Citibank

conspiracy to defraud consumers.

The previous Citibank Supervisor offered some kind of solution that he would

forego the interest charge if we pay the balance of the first interest free loan.

Today I called Citibank and spoke to another responding Supervisor named XXXX

that we are paying the remaining balance of the first interest free loan as

suggested by the previous Supervisor. Supervisor XXXX declined telling us there

was no such offer of adjustment by the previous Supervisor. This rude Supervisor
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Citibank CA 920XX Consent provided
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Web 09/13/2016 Closed with non-monetary relief Yes No
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2110147
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11/15/2016 Money transfers Domestic (US) money transfer

11/08/2016 Money transfers International money transfer

11/13/2016 Money transfers Domestic (US) money transfer

11/15/2016 Money transfers Domestic (US) money transfer

10/03/2016 Money transfers International money transfer

08/02/2016 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Money was not available when promised

Other transaction issues

Money was not available when promised

Other transaction issues
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XXXX did not know that we recorded what transpired which exposes him as a liar.

He claimed he is the authority representing Citibank when I asked to speak to his

superior. If this is so, Citibank then is determined to scalp consumers for even a

miserable amount of interest of as little as $ XXXX/mo but probably amounts to $

millions/mo for thousands of consumers it dopes like me and my wife.

The solution I want which is fair is we will pay all the outstanding balance of the old

loan which Supervisor XXXX claimed still exists immediately provided that we are

not charged of the fraudulent interest that was not disclosed to us when we

consolidated the XXXX loans into an interest free single obligation. The non-

disclosure was a violation of the disclosure law. The other reason why we do not

want to pay this fraudulent interest is that we do not want to be a willing participant

to Citibank 's conspiracy to defraud innocent consumers like us.

I want this published so that the innocent public maybe warned not to conduct

business with Citibank and become victims of this well hidden interest scam.

XXXX XXXX. E-mail address : XXXX. XXXX XXXX, 2016 -- XXXX XXXX XXXX

time, California.

I have recently made a transaction on XXXX XXXX. The receiver in XXXX

informed me she has not received the money yet. I contacted western union and

they told me that the transaction was declined and the refund will be made within 7

business days. After 7 business days i called for the follow-up, they told me there

was an issue to the refund, and asked me to wait 7 more business days. After a
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PayPal Holdings, Inc. FL 333XX

The Western Union Company MD 208XX

PayPal Holdings, Inc. NY 112XX

PayPal Holdings, Inc. TX 786XX

The Western Union Company NY 11798 N/A

The Western Union Company NY 112XX Consent provided
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Web 11/15/2016 Closed with non-monetary relief Yes

Web 11/08/2016 Closed with explanation Yes

Web 11/13/2016 Closed with monetary relief Yes

Web 11/15/2016 Closed with explanation Yes

Phone 10/03/2016 Closed with explanation Yes

Web 08/02/2016 Closed with explanation Yes No
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2212512

2200757

2205967

2209565

2142395

2042913
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11/13/2016 Money transfers International money transfer

09/14/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Money was not available when promised
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third 7 business days, i called them again and the agent asked me to wait another

7 business days. They told me the same thing for the fouth call. Today, i call them

for the fifth time, and they still ask me to wait 3-5 business days.

Back in the spring we experienced major delays when trying to close matured CD

accounts with CIT Bank. We heard excuses from there were so many accounts

closing that they were backlogged as well as our accounts were so large that

multiple reviews were needed before closing and those areas were backlogged as

well. In addition, one time a representative had linked XXXX CD 's that were

maturing within a week so none of the CD 's were being processed until the final

matured. Over the years, we have had over XXXX CD 's with this bank and things

only started being problematic in the spring. Unbeknownst to us, they changed

many things XX/XX/XXXX. We received no notification of these changes. I learned

about them today when I called to set up XXXX CD 's that are maturing

XX/XX/XXXX. Now, everything is done online, but I needed to redo my password

and other activities to even get access to my accounts. And lo and behold, CIT

Bank has deleted our previously linked external bank accounts for transfer of

funds. CIT Bank has been transferring funds to this bank for years, even as last at

XX/XX/2016. Now, it is non-existent and I have to start all over and go through

testing, etc. That means my time and attention for problems that they have

caused. At this point, I am not confident that this system will work as they say it

will. It will be very easy for them to say that they did not get the message. Yes,

now I have to send a message through their customer service message center to

request that the account be closed on maturity and transferred to an external

account. Of course I can not do that until my external account has been tested and

approved. I truly do not like fighting for my money. I find it somewhat amazing that

a bank can delete, eliminate, discard banking records/transactions/data for on-
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PayPal Holdings, Inc. CA 91343

CIT Bank National Association FL 346XX Older American Consent provided
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Web 11/13/2016 Closed with explanation Yes

Web 09/14/2016 Closed with explanation Yes No
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2205948

2111763
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09/19/2016 Money transfers International money transfer

11/29/2016 Money transfers International money transfer

09/30/2016 Money transfers Domestic (US) money transfer

11/10/2016 Money transfers Domestic (US) money transfer

08/09/2016 Money transfers International money transfer

11/11/2016 Money transfers Domestic (US) money transfer

11/14/2016 Money transfers International money transfer

11/02/2016 Money transfers International money transfer
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Incorrect/missing disclosures or info

Other service issues

Money was not available when promised

Fraud or scam

Other transaction issues

Fraud or scam

Incorrect/missing disclosures or info

Other transaction issues
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going customers. It seems that CIT is out for themselves and not there for their

customers.

On XXXX XXXX, 2016 I sent money to my fiancee in XXXX. On that day I paid

using my XXXX XXXX XXXX debit card. The western Union tracking number is

XXXX. The entire of {$320.00} was immediately debited from my account. About

two weeks thereafter, Western Union debited the same exact amount from my

XXXX account on XXXX XXXX, 2016. I discovered the unlawful debit from my

account on XXXX XXXX, 2016. I immediately called Western Union and was

advised that the money would be returned to me immediately. Since that time I

have placed at lease three calls to Western Union and have not received my

money. So effectively Western Union stole my money and while they continue to

acknowledge the theft they can choose to return it when they feel like it. Today is

XXXX XXXX, 2016 and I still do not have my money. They can not tell me when I

will receive it. They should be punished they have offered me a free transfer for

the next service. I have no confidence in them. I gave them over a week to take

care of this problem yet it remains unresolved. I would like Westernh Union to be

punished for this crime.

Page 5799 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 5800 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



The Western Union Company NJ 08853 Consent not

provided

MoneyGram CA 92021 Servicemember N/A

PayPal Holdings, Inc. IL 60181 Consent not

provided

MoneyGram WA 98310 Other

The Western Union Company NY 115XX Consent provided

MoneyGram NV 891XX

The Western Union Company TX 75252

The Western Union Company IL 604XX
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Web 09/19/2016 Closed with explanation Yes No

Phone 11/29/2016 In progress Yes

Web 09/30/2016 Closed with explanation Yes Yes

Web 11/14/2016 Closed with explanation Yes Yes

Web 08/09/2016 Closed with explanation Yes No

Web 11/15/2016 Closed with explanation Yes

Web 11/14/2016 Closed with explanation Yes

Web 11/02/2016 Closed with explanation Yes
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2118603

2227977

2140112

2204682

2054573

2205039

2208389

2190498
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07/28/2016 Money transfers Domestic (US) money transfer

09/30/2016 Money transfers International money transfer
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Other transaction issues

Other transaction issues
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I did money transfer to a bank account using Western Union on

XXXX/XXXX/2016. The money was never received by the receiver. After that I

called more then 15 times to Western Union to request the refund on this

transaction. Every time I was assured that they have submitted a request for the

refund and I should hear back in 24-48 hours. They never called me back and

every time I call they keep telling me that someone will call me back within 24-48

hours and no one calls back. On XXXX/XXXX/2016 I spoke to a manager name

XXXX ( operator id # XXXX ) and she assured me that she will call back in 24

hours which she never did. I would like to receive the fund back via check mailed

back to my home address.

On Thursday XXXX/XXXX/16 I attempted to sent {$200.00} to my Fiancee in

XXXX on line by MoneyGram. I received an email saying that I should call

MoneyGram to complete my transfer. I call an spoke with a lady who asked me

many personal questions about myself including questions about my fiancee. I

was told the reason why I had to call was because it was my first time sending

money on line. I told her that was wrong it is my second time because I went

through the same thing the first time. After answering all of the questions asked I

received an email at XXXX XXXX saying : Your transfer has been sent. Give your

receiver the reference # : XXXX and she will need the reference # and their Photo

ID to pick up money. At XXXX XXXX I received and email from MoneyGram

saying : Your transaction has been canceled and will no longer be processed and

if I have questions to call them. I called them and the response was Money was

not comfortable sending the money to your fiancee. What does that mean?. For

the record I send the money from my bank account using my debit card. Why do I

have to wait for XXXX to 10 days when the money was immediately debited from

my bank account? What happens to my personal information that the employee of
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The Western Union Company OK 744XX Consent provided

MoneyGram CA 948XX Consent provided
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Web 08/02/2016 Closed with monetary relief Yes No

Web 09/30/2016 Closed with explanation Yes
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2035218

2140964
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11/18/2016 Money transfers Domestic (US) money transfer

11/08/2016 Money transfers Domestic (US) money transfer

11/07/2016 Money transfers International money transfer

11/04/2016 Money transfers Domestic (US) money transfer

09/19/2016 Money transfers International money transfer

11/16/2016 Money transfers International money transfer

11/16/2016 Money transfers Domestic (US) money transfer

11/16/2016 Money transfers Domestic (US) money transfer

11/16/2016 Money transfers Domestic (US) money transfer

11/16/2016 Money transfers Domestic (US) money transfer

09/15/2016 Money transfers International money transfer

11/16/2016 Money transfers Domestic (US) money transfer

09/13/2016 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues

Fraud or scam

Other transaction issues

Other transaction issues

Other transaction issues

Other service issues

Money was not available when promised

Money was not available when promised

Money was not available when promised
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MoneyGram who was in another country asked me? What is the real reason for

the cancellation?

Found a classic car online and the owner said to use XXXX to handle the

shipment and hold the funds until i inspected it. It was all a scam. The owner was

XXXXXXXXXXXX who said he was working with XXXX, XXXXXXXXXXXX They

told me the XXXX wire transfer ( {$11000.00} ) was refused. They then closed

their XXXX website and never answered emails, IM 's or phone calls. XXXX XXXX

also never responded to my emails.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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PayPal Holdings, Inc. OR 972XX

MoneyGram MN 55118 N/A

Wells Fargo & Company AZ 853XX

MoneyGram GA 301XX

Citibank IL 60619 N/A

SunTrust Banks, Inc. TN 376XX Servicemember Consent provided

PayPal Holdings, Inc. NY 100XX

Regions Financial Corporation FL 34491 Consent not

provided

PayPal Holdings, Inc. PA 179XX

MoneyGram NJ 07075 Older American,

Servicemember

N/A

The Western Union Company FL 33178 N/A

PayPal Holdings, Inc. TX 750XX

Wells Fargo & Company NV 89434 N/A
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Web 11/18/2016 Closed with non-monetary relief Yes

Phone 11/08/2016 Closed with explanation Yes

Web 11/09/2016 Untimely response No

Web 11/07/2016 Closed with explanation Yes

Referral 09/21/2016 Closed with monetary relief Yes No

Web 11/16/2016 Closed with explanation Yes Yes

Web 11/16/2016 Closed with monetary relief Yes

Web 11/16/2016 Closed with explanation Yes

Web 11/16/2016 Closed with explanation Yes

Phone 11/16/2016 Closed with explanation Yes

Phone 09/15/2016 Closed with explanation Yes No

Web 11/16/2016 Closed with explanation Yes

Postal mail 09/15/2016 Closed with explanation Yes No
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2215434

2200113

2197755

2192696

2119897

2211052

2211379

2211131

2211096

2211915

2113598

2212379

2108407
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11/29/2016 Money transfers International money transfer

10/01/2016 Money transfers Domestic (US) money transfer

11/03/2016 Money transfers International money transfer

11/29/2016 Money transfers International money transfer

11/22/2016 Money transfers International money transfer

11/16/2016 Money transfers Domestic (US) money transfer

11/15/2016 Money transfers Domestic (US) money transfer

11/17/2016 Money transfers International money transfer

09/20/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Money was not available when promised

Incorrect/missing disclosures or info

Other transaction issues

Fraud or scam

Fraud or scam

Other transaction issues

Money was not available when promised

Fraud or scam
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I Western Union {$40.00} to a family member in XXXX XXXX almost a month ago,

the agency refused to give my brother the money because they made a mistake in

the spelling of his name, I contacted Western Union and requested a refund so I

could re-send the funds, they said there was no need for all that, that they would

fix it and release the funds to my brother I accept it that thinking this people were

righteous, my brother went again to try to collect, they refused him again, I called

Western Union again and now they 're claiming is government policy and are

requesting my brother email/mail a copy of his ID to their headquarters in order for

them to release his money to him, my brother has shown his ID to the agency, why

should he have to send copies of his id to some office somewhere for XXXX

knows in whos hands it will land just so he can get money I personally sent to

him? I requested a refund and western Union through a supervisor named XXXX

who refused to give me his last name he claimed because of security issues,

refused to give my money back, XXXX ( operator number XXXX ) feels unsecure

at telling me his last name, but XXXX speaking for Western Union wants a copy of

my family member 's ID? whos keeping my brother safe from them?
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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MoneyGram TX 78258 N/A

The Western Union Company CA 924XX Older American Consent provided

PNC Bank N.A. OH 43402

MoneyGram FL 339XX

MoneyGram MS 39180

The Western Union Company OR 97016 N/A

Wells Fargo & Company OR 972XX

The Western Union Company N/A

Bank of America FL 32707 Consent not

provided
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Phone 11/30/2016 Closed with explanation Yes

Web 10/01/2016 Closed with explanation Yes

Web 11/15/2016 In progress Yes

Web 11/29/2016 In progress Yes

Web 11/22/2016 Closed with explanation Yes

Referral 11/16/2016 Closed with explanation Yes Yes

Web 11/15/2016 Untimely response No

Phone 11/17/2016 In progress Yes

Web 09/20/2016 Closed with explanation Yes No
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2228183

2140715

2193615

2225594

2220346

2210713

2211007

2214168

2121961
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11/23/2016 Money transfers International money transfer

09/29/2016 Money transfers Domestic (US) money transfer

11/29/2016 Money transfers International money transfer

09/16/2016 Money transfers International money transfer

11/09/2016 Money transfers International money transfer

11/24/2016 Money transfers International money transfer
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Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam

Other service issues

Wrong amount charged or received
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Hi I am filing a complaint against XXXX XXXX for fraud and abuse of my credit

card. This summer I had at least XXXX or more stolen from my credit cards and

my bank account. They were only giving me XXXX in credit in which more then

XXXX was stolen for in applications on there site. I was only able to get some of

that back but there is more then XXXX that needs to be sent back to my account.

My bank is over drawn due to this and I am on XXXX and they need to send all my

money back. It has been months of complaining about this and they will not send

my money back. I did not give theme the right to over XXXX to steal from my bank.

It is an online account for games and I would never authorize them to take my

money and they refuse to contact me any more. I have complained to my bank

and to them and over XXXX total is missing due to fraud and abuse. I went on

vacation and it started as XXXX to XXXX purchase and as of months later none of

it was returned so I am contacting you for help to get the money back that was

stolen from my bank account.

this person act like they work for federal government pirvate grant foundations and

they said to send them {$500.00} and they will send me XXXX grant check I do n't

have to pay it back 100 % federal government guarsntee they stole a photo picture

of her and they said that she was one of they beneficiary that won {$50000.00}

federal government grantthey told me to be honest with them to get help.this is the

number that they are text me XXXX XXXX XXXX XXXX XXXX locate the number

XXXX, va
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Xoom TX 75240

Google Inc. PA 176XX Consent provided

MoneyGram CA 91331 N/A

MoneyGram LA 700XX Consent provided

ACE Cash Express Inc. CO 80228

Santander Bank US PA 18103 Consent not

provided
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Web 12/02/2016 Closed with monetary relief Yes

Web 10/03/2016 Closed with explanation No Yes

Phone 11/29/2016 Closed with explanation Yes

Web 10/03/2016 Closed with explanation Yes

Web 11/17/2016 Closed with explanation Yes Yes

Web 11/24/2016 Closed with explanation Yes
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2220252

2137716

2225785

2115947

2202927

2222756
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10/03/2016 Money transfers International money transfer

09/20/2016 Money transfers International money transfer

11/19/2016 Money transfers Domestic (US) money transfer

09/21/2016 Money transfers International money transfer

10/04/2016 Money transfers International money transfer

10/04/2016 Money transfers Domestic (US) money transfer

10/04/2016 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Money was not available when promised

Incorrect/missing disclosures or info

Other service issues

Fraud or scam

Other transaction issues

Money was not available when promised
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I am filing a complaint regarding an International Bank Wire Transfer.

On XX/XX/2016, I directed my bank ( Citibank ) to Wire Funds to a colleague in

XXXX. The funds were not deposited into the account identified in my bank wire

instructions. I notified my bank of the missing funds within 72 hours and they have

attempted to contact the recipient 's bank ( XXXX ) thru the XXXX system for

information on the disposition of the funds.

XXXX has failed/refused to respond.

I have linked an external bank account with my Capital One account. During that

process I had to verify the external account through Capital One by trial deposit,

which was successful, I also made a few transfers with no delay. On XXXX I

initiated a transfer of {$1000.00} from Capital One to the external account. I

received a confirmation that it would be completed by XXXX. Shortly after I

received a call and an email from Capital One regarding the transfer. The email

informed that my external transfer had been suspended. I immediately called

Capital One to rectify the issue. I spoke with an agent that told me there was no

longer a suspension on the account and the funds would be available to me on

XXXX. On this date the funds were not available and I called them back. At this

time I was informed the funds would be available to me on XXXX. This also did not
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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PayPal Holdings, Inc. DC 20005 Consent not

provided

Citibank VA 221XX Consent provided

MoneyGram CA 906XX

PayPal Holdings, Inc. IA 52245 N/A

The Western Union Company WI 54911 Consent not

provided

PayPal Holdings, Inc. MD 20852 Consent not

provided

Capital One VA 232XX Consent provided
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Web 10/03/2016 Closed with monetary relief Yes

Web 09/20/2016 Closed with explanation Yes No

Web 11/19/2016 Closed with explanation Yes Yes

Phone 09/21/2016 Closed with explanation Yes No

Web 10/04/2016 Closed with explanation Yes

Web 10/04/2016 Closed with non-monetary relief Yes Yes

Web 10/04/2016 Closed with explanation Yes
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2142660

2122312

2215558

2123903

2145104

2146031

2144847
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happen. I called again and was told that everything was fine. Later I was told that

the transfer had been reversed. I called again and spoke with an agent and a

supervisor asking why the transfer wasnt processed and was told, I hadnt called in

time for the fraud dpt to verify the account. By this time I had called at least 4

times. I asked the supervisor if he would be able to expedite the transfer because

at this time I was receiving bounce check fees from the other bank. He told me he

couldnt and I would have to reschedule the transfer. What he hadnt told me was

that Capital One had removed my external accounts from my profile which made it

impossible to schedule a transfer. During the call in which I spoke with a manager

I asked to have a letter written on my behalf from Capital One explaining this was

a bank error and that they refund me the fees I was charged from the external

account. He told me he would have to escalate the situation and upon review of

the previous recorded calls they would make a determination. I received a call

from their escalations team in which I was told there would be no refund or letter. I

asked the agent if the previous calls were pulled and taken into consideration

before the decision. She informed me the decision was made based on agent

notes and the calls were not pulled. I have made every possible attempt to have

this transfer processed in the timeframe the bank promised. I have called almost

every day of the week of this transfer to rectify and was not told until after the date

the bank promised that there was still an ongoing issue. I called specifically

requesting to speak with the fraud dpt and was assured that there was no need to

do so. Capital One has failed to provide a reasonable explanation as to why their

agents were unable to identify that there was an ongoing issue or that the external

accounts were removed from my profile when a supervisor instructed me to

reschedule the transfer. This has caused me undue stress, aggravation, time

spent trying to resolve and now my financial reputation is being tarnished at my

new financial institution with no offer for correction on my behalf from Capital One
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09/12/2016 Money transfers International money transfer
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Fraud or scam
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Hello good day XXXX, this is XXXX XXXX XXXX XXXX, i tried calling your

consumer care number regarding a transaction that i carried out me XXXX XXXX

XXXX XXXX at XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX

DATE..XXXX XXXX XXXX .I sent {$840.00} to my son XXXX XXXX XXXX XXXX

for his school fees in XXXX and the next morning he went to the agent location to

collect this money and he found that the money was already picked up by

somebody else over there who faked his ID and used another face to collect the

money.

After carrying out investigation on what happened over there the authorities

explained to me that XXXX has just XXXX zip code that is XXXX meaning that you

can pick up money in any city so far as the money is paid inside XXXX

My son 's leave in another city called XXXX which is the XXXX and the money was

picked up in the XXXX called XXXX but now the authorities over there in XXXX

asked me to call XXXX over here to get the proof of payment and forward it to

them to financial institution that paid out this money over there because this

transaction could only be carried out by the Banker that controls that financial

institution that has XXXX services and the Cshier in charge.

So after calling XXXX for several days now they ask me to contact your bureau so

that you people can call XXXX customer care of which i have their phone number

here with me and the details of the transaction.

They said they could only release this proof of payment through you people as im

gone to XXXX now to meet my Grand Father if he can help me to get some money

while following this investigation because school has already resumed in XXXX

and my son is still stacked at home because the hacker faked his ID and use it in

collecting the money with the complicity of the banker and cashier in charge, So im

writing you people to help me out in order to get this solve and the the XXXX
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MoneyGram NE 688XX Consent provided
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Web 10/04/2016 Closed with explanation Yes
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2107994
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10/05/2016 Money transfers Domestic (US) money transfer

09/24/2016 Money transfers International money transfer
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Wrong amount charged or received

Incorrect/missing disclosures or info
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direction will give you people the NAME OF THE XXXX STORE THAT PAID THE

MONEY, THE STATE, CITY, THE CODE OF THE BANK AND THE NAME OF

THE CASHIER THAT PAID THE MONEY, ,This can be in form of a receipt as they

said.

Here are the details of the transaction that i sent to my son that day.

Amount .. {$840.00} Reference Number ... ... XXXX Sender ... XXXX XXXX XXXX

XXXX ... .XXXX XXXX XXXX XXXX

My phone number is XXXX XXXX XXXX XXXX XXXX ... XXXX Thanks and

waiting

I used PayPal to send {$1500.00} to cover a {$1500.00} plus PayPal Fees. When

paypal sent notification of the payment, I learned that I did not send enough to

cover XXXX fees. I I called the PayPal customer center within 6 minutes of the

transaction to cancel the transfer. Note : In the confirmation email sent to my by

PayPal they stated that you can cancel within 30 minutes ( Need to cancel?

You can cancel your payment within 30 minutes as long as the recipient has n't

received the payment. For a full refund, see the transaction details and select

Cancel, or call Customer Service at XXXX. ) When I called the customer service

number provided they informed me that no matter what the email states, I could

not cancel the payment.

PayPal gave me a false sense of security by stating I had up to 30 minutes to
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MoneyGram NJ 07010 Consent not

provided

PayPal Holdings, Inc. CA 956XX Consent provided
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Web 10/05/2016 Closed with explanation Yes

Web 09/24/2016 Closed with explanation Yes No
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2147741

2130275
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08/31/2016 Money transfers Domestic (US) money transfer

08/13/2016 Money transfers International money transfer

08/22/2016 Money transfers International money transfer

07/21/2016 Money transfers Domestic (US) money transfer

09/22/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Money was not available when promised

Wrong amount charged or received

Other transaction issues

Other service issues
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cancel and when I called 6 minutes from the transaction they informed me that no

matter what was said on the email confirmation they could not stop or cancel my

cash transfer

I send my husband to get home and the money gram agent said it was picked and

my husband told me it has a freeze on the money I need to know what to do

Hello, I am writing to file a complaint against PayPal for their limitation of account

functions for no given reason. I followed Paypal 's rules to link my bank account

and use that as my main source of payment for online check-outs and out of no

where they have stopped me from being able to use it, but want me to use their

credit line instead and presents that as my only option. I have been using my bank

account ( the same bank account ) with PayPal since 2008 and have n't had a

returned or denied payment in all that time. But now PayPal is saying " security

reasons '' they can block me from using my bank account at anytime. Why make

me link it, if they can make the decision to prevent me from using it whenever they

want.

Then when I call customer service they can not provide a reason for why the

account was blocked, all they say is PayPal reserves the right to prevent use of

payment options.

If they ca n't arbitrarily decide when and what payment methods I can use what is

the point of their services and then they can not provide a reason for why my

account was limited.

Then they market Pay After Delivery as a service and decide that they can just
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Company believes it acted appropriately as authorized by contract or law
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Pintor Partners, LP TX 79912 Consent not

provided

ACE Cash Express Inc. IN 462XX Consent provided

The Western Union Company MA 02121 N/A

Citizens Financial Group, Inc. OH 43616 Consent not

provided

PayPal Holdings, Inc. NY 103XX Consent provided
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Web 10/05/2016 Closed with explanation Yes No

Web 08/16/2016 Closed with explanation Yes No

Phone 08/22/2016 Closed with explanation Yes No

Web 08/10/2016 Closed with explanation Yes No

Web 09/22/2016 Closed with explanation Yes No
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2090646

2062163

2075456

2023195

2126613
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09/19/2016 Money transfers International money transfer

09/19/2016 Money transfers International money transfer

08/06/2016 Money transfers International money transfer
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Fraud or scam

Fraud or scam

Other transaction issues
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Then they market Pay After Delivery as a service and decide that they can just

stop offering it as an option whenever they want for any transaction they want. I

used it multiple times on a specific website, then I go to use it again and its just

gone. Now I do n't have the option at all even though it still says " Pay After

Delivery is your perferred payment method '' in my account.

In XXXX 2016 I sent money by Western Union to a XXXX XXXX XXXX in XXXX. I

do this often as I manage a small XXXX retreat center in Washington state. I made

a mistake when I first sent the money by sending it to XXXX, forgetting that he was

now in XXXX. I resent the money to XXXX. No problems. However, I called

Western Union to see if I would be eligible for a refund of the money I sent to

XXXX. It was never picked up due to the XXXX being in XXXX. I was told

'Absolutely! You will get a refund. Just do this ... .. ' Well, that was XX/XX/XXXX. I

have been dealing with WU all these months being told each time I called 'just do

this .... ' The last 'just do this ' was to send notarized statements of where I lived,

my ID and I even included bank info. I was given the usual story ... .you 'll get a

check in 1-2 weeks. I never received anything and they can not prove that they

sent anything. The last 2 times I called I spoke to supervisors who essentially gave

me the run-around. The last one even said 'yes we have all your information

including the notarized documents. Just send us more notarized .... ' I cut him off

and said I would not do that, that they had everything they needed for the refund.

He actually laughed!! I have documented all of my conversations from

XX/XX/XXXX through XX/XX/XXXX.

Obviously they have no intention of refunding the money. Of course I would like to
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Fifth Third Financial Corporation OH 43212 Consent not

provided

Fifth Third Financial Corporation OH 43212 Consent not

provided

The Western Union Company WA 982XX Consent provided
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Web 09/19/2016 Closed with explanation Yes No

Web 09/19/2016 Closed with explanation Yes No

Web 08/06/2016 Closed with explanation Yes No
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2120175

2119085

2049509
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10/05/2016 Money transfers International money transfer

11/22/2016 Money transfers Domestic (US) money transfer

09/23/2016 Money transfers International money transfer

09/23/2016 Money transfers Domestic (US) money transfer

09/26/2016 Money transfers International money transfer
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Wrong amount charged or received

Other service issues

Fraud or scam

Money was not available when promised

Money was not available when promised
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get my refund but more than that, I would like to see this behavior stopped. What

happens to people who are not English speakers or who have trouble with

complex directions or both? They are easy prey. Thank you for any help you can

give.

I wanted to purchase a video game add-on from a seller on a website forum. We

agreed to make the transaction through Paypal and once the money was received

the seller was not responsive. He constantly avoided any questions I had. Overall,

the whole deal was a scam. I am sure the seller has done this to many other

unaware buyers. The overall amount lost was XXXX XXXX I would at the very

least like the CFPB to contact this individual to make him stop scamming.

We sold a property in XXXX and transferred the money to our account here in

USA. The XXXX Bank sent out the money on XXXX XXXX, 2016 via Deutsche

Bank, XXXX. XXXX XXXX XXXX got the money transfer on XXXX XXXX, 2016.

The money could not be traced from Deutsche Bank XXXX to Deutsche Bank New

York for more than 4 weeks. During this time we lost more than XXXX in the

exchange rate XXXX/Dollar. Deutsche Bank is blocking any information on where

the money was for this 4 weeks. The only proof we have is the outgoing wire copy

from the XXXX Bank and the arrival at XXXX XXXX XXXX. We complaint in

XXXX, but Deutsche Bank said we have to go back to the XXXX Bank. But from

there we have the clear proof with all correct banking details for the money

transfer.And the XXXX " XXXX Deutscher Banken in XXXX '' seems to protect the

Deutsche Bank also, as they do no open a case since XXXX when we sent them
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HSBC North America Holdings Inc. Consent not

provided

Nationstar Mortgage PA 17814 Older American,

Servicemember

N/A

PayPal Holdings, Inc. WA 983XX Consent provided

The Western Union Company GA 30038 Older American N/A

Deutsche Bank FL 341XX Older American Consent provided
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Web 10/06/2016 Closed with explanation Yes

Postal mail 11/22/2016 In progress Yes

Web 09/23/2016 Closed with explanation Yes No

Phone 09/23/2016 Closed with explanation Yes No

Web 10/04/2016 Closed with explanation No
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2147591

2220879

2129403

2129241

2132673
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09/10/2016 Money transfers International money transfer

09/22/2016 Money transfers International money transfer

11/03/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues

Fraud or scam
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Deutsche Bank also, as they do no open a case since XXXX when we sent them

all documents and proofs.

On XXXX XXXX, 2016 at XXXX I sent over money to XXXX . I called Western

Union and they put me on hold for a half an hour. I spoke with a representative

explaining my problem and he told me that I had to speak with someone else. I

was then put on hold for another 20 minutes. Finally I was able to get through to

someone and the then stated that I needed to be interviewed. I said that was fine,

and answered all questions that were asked. They stated everything was all set,

but in reality the money is still on hold with Western Union!

I called yesterday, XXXX XXXX, 2016 and again had to wait 20 minutes on hold,

had to be re-interviewed with the same questions I had answered already the prior

week. Today is XXXX XXXX, 2016 and the money still has not been sent.

My name is XXXX XXXX : I am writing because I have not been able to use

Western Union nor XXXX to do money transaction here in the State of

Pennsylvania as I have been doing money transactions with these XXXX

companies for several years up until XXXX XXXX of this year.

I had received refunded my money back and will need to do a transaction again in

XXXX and I want to know for sure before that time I will be able to use either

XXXX before that time. The resolution is that I can go to any Western Union store

or a XXXX XXXX store to do money transactions without being interrogated by the

clerks at these stores.

Thank you in advance as I received your latest email saying that the XXXX was

still being investigated and I would rather use WESTERN UNION or XXXX as I do

them in person but would like to be able to do them on the computer.

Sincerely XXXX XXXX
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The Western Union Company MI 481XX Consent provided

The Western Union Company PA 152XX Older American Consent provided

JPMorgan Chase & Co. FL 33319

Page 5892 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 09/10/2016 Closed with explanation Yes No

Web 09/22/2016 Closed with explanation Yes No

Web 11/03/2016 Closed with explanation Yes
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2105346

2126885

2193487
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09/23/2016 Money transfers Domestic (US) money transfer

10/07/2016 Money transfers Domestic (US) money transfer

09/14/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Other transaction issues
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A few months ago I purchased some In-Game items on a server that I played on

for in game items. and just recently the game has been taken down and all of my

items have been lost. and I am overall requesting for a refund to my paypal

account by the owner of this game.

I transferred money using PayPal to another account holder in the US. The

recipient then asked that I do an ACH transfer instead and cancelled the PayPal

transfer. I checked and saw that the PayPal debit had not yet gone through and so

I sent the ACH transfer. Later that same day, the PayPal debit still went through,

which overdrafted my checking account. Eventually, that payment was credited

back to my checking account, I complained to PayPal about the overdraft fee, and

they refunded it to me.

Now, 9 days later, I see that PayPal has again attempted to make the same

payment which was cancelled, again overdrafting my checking account, and again

causing my bank to charge me a fee. This payment should never have been tried

a second time, and if it was going to be tried a second time, I certainly should have

been notified of this.

I have XXXX accounts at Citizens Bank NA. I received my social security direct

deposit and immediately transferred it into my joint checking account using my

Citizens mobile app. After transferring, I returned to my accounts and noticed that

nothing had transferred into my joint account. Instead, after some research, I

discovered that it had been transferred into the overdraft protection associated

with my joint account even though I have a XXXX balance owed. I called the bank

and informed them of this irregularity. I called to their attention that on the mobile

app I used that that there is no facility for transferring funds into ODP. He informed

me that this was a service error and the funds would probably be restored to my

joint checking account the following day once the system determined that I had a

XXXX ODP balance. He claimed he could not restore the funds himself. My name
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PayPal Holdings, Inc. Consent provided

PayPal Holdings, Inc. IL 606XX Consent provided

Citizens Financial Group, Inc. MA 024XX Older American Consent provided
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Web 09/23/2016 Closed with explanation Yes No

Web 10/07/2016 Closed with explanation Yes Yes

Web 09/19/2016 Closed with explanation Yes No
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2128323

2151903

2111085
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11/06/2016 Money transfers Domestic (US) money transfer

10/07/2016 Money transfers International money transfer

09/23/2016 Money transfers International money transfer
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Other transaction issues

Other transaction issues

Other transaction issues
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is XXXX XXXX and I typically keep a total balance across all Citizen accounts of

{$100000.00} or more. I assume that Citizens has written an algorithm to

unilaterally sweep transfers into its ODP and may or may not inform its customers

of that.

My friend attempted to send a money transfer through XXXX. I went to pick up the

transfer and was told he had to contact a compliance number in reference to the

transfer. My friend was told that I had gotten too many transfers and they were

unable to fulfill the request. He had to pick up the money and the transaction was

cancelled. I contacted XXXX and they told me they were unable to provide me with

any information about the matter as they were limited. They offered no assistance

and would not even state how many transfers it showed for me. I asked for a

supervisor and she told me the same thing as the agent. My issue is : I have not

gotten any wire transfers through this service. There were XXXX sent this year for

me and I was unable to accept either XXXX due to XXXX denying me the ability to

do so.

On XXXX, I was in contact with a manufacturer for some items out of XXXX XXXX,

and we agreed on XXXX payments ( XXXX for {$150.00} transaction ID XXXX and

XXXX for {$120.00} transaction ID XXXX ). The items have not been made, they

have not been shipped, the manufacturer wo n't send pictures of the items

because they items do not exist, and all I get is excuses. I had originally been

quoted 30-45 days from date of first payment. As of XXXX, I was told the items

were turned back at customs. I reached out to PayPal for a dispute, but since I

was assured on day 15 of the 20-day window for the dispute the items would be

done, the dispute was closed. XXXX, I reached out to PayPal and they told me

they wo n't open a claim because I did n't follow up in the 20-day timeframe, and

my bank only allows disputes after 60 days of initial transaction.

On the morning of XX/XX/2016 I went in to my local credit union, XXXX XXXX
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Ria Financial GA 303XX Consent provided

PayPal Holdings, Inc. NE 680XX Consent provided

JPMorgan Chase & Co. FL 336XX Consent provided
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Web 11/09/2016 Closed with explanation No

Web 10/07/2016 Closed with explanation Yes Yes

Web 09/23/2016 Closed with explanation Yes No
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2196704

2152238

2129535
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11/22/2016 Money transfers International money transfer

09/24/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Money was not available when promised
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XXXX, and initiated an international wire transfer. On XX/XX/XXXX, I went back to

my credit union to inquire about the wire, because it had not been received at the

other end. They said that they would send an inquiry to JP Morgan, because that

's who they use for International wires. They said I had to wait a week for an

answer. So on XX/XX/XXXX I went back to my credit union again and they gave

me the proof that they sent the money to Chase, but could not get anything in

writing from Chase confirming that Chase had sent the wire! Since Chase would

not confirm in writing that they sent the wire, I requested my money back.

According to my credit union, Chase says that they are investigating, and would

get back to my bank within two weeks, or maybe three months! All I want is either

proof they sent the money, in writing, or the return of my funds immediately! I

should not have to wait three months, they either sent it, or they need to return it.

The receiving bank asked for an " XXXX '', that is a XXXX message format used

for making XXXX international transfers. This wire transfer is a XXXX transfer, so

why do n't they supply my bank with the XXXX information for the wire transfer, if

they did it? Please help me with this, I have no one to help me, including my credit

union, they will not make Chase give them proof of the transfer in writing, I am a

member in good standing, but whatever Chase says, they just bow down to them.

Thank you in advance, Sincerely,

On XXXX/XXXX/2016, I loaded {$500.00} to my paypal account at XXXX using

Paypal at the register ecash. I paid a XXXX processing fee, so my total payment

was {$500.00} which I paid with cash. I have my XXXX receipt, which I also

forwarded to Paypal for their investigation.

The load never posted to my paypal account. Paypal has said that there was a

known " bug '' during that day that prevented loads from posting. They said that my
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PayPal Holdings, Inc. CA 945XX

PayPal Holdings, Inc. CA 956XX Consent provided
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Web 11/22/2016 Closed with explanation Yes

Web 09/24/2016 Closed with explanation Yes No
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2216957

2129460
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10/13/2016 Money transfers Domestic (US) money transfer

11/09/2016 Money transfers Domestic (US) money transfer

11/25/2016 Money transfers Domestic (US) money transfer

11/23/2016 Money transfers International money transfer

10/07/2016 Money transfers Domestic (US) money transfer

11/22/2016 Money transfers Domestic (US) money transfer

09/23/2016 Money transfers International money transfer
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Fraud or scam

Money was not available when promised

Fraud or scam

Fraud or scam

Other transaction issues

Money was not available when promised

Money was not available when promised
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case is not unique and this issue affected a number of people. I have called paypal

10+ times following up on my issue. They said that they are working to fix the bug,

but nothing has been resolved in 1 month. Two tickets XXXX XXXX & XXXX )

have been opened with paypal for the issue. I repeatedly am told that my issue will

be resolved within 48 hours and I will be contacted, but I never am contacted. I

have spent more than 5+ hours on the phone with paypal. I would like a refund of

my {$500.00} + {$3.00} processing fee for a total refund of {$500.00}. I do n't care

if they close my account, I am done using Paypal 's poor service.

I called MoneyGram on XXXX/XXXX/2016 in reference to transaction # XXXX to

ensure that their would be no problems with the money transfer due to previous

denials of transfers. I was told that the transaction would n't be denied, however ; it

was denied after funds were sent. MoneyGram will not provide information to why

the funds transfer was denied and MoneyGram will not immediate refund the

money so that I could use another service to send the money. MoneyGram holds

the funds for up to one week which causes a financial hardship for the customer

and the recipient which further delays the necessity of the transfer of funds.

On XXXX in XXXX, Florida, I gave Western Union {$330.00} to transfer to my wife

in XXXX XXXX, XXXX. I provided detailed information and identification

documents on myself ( transmitter ) and my wife ( receiver ) .Today is

XX/XX/XXXX and Western Union has not delivered the funds or reimbursed me in

spite of numerous phone calls and requests on my part. I have sent money to my
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Company believes it acted appropriately as authorized by contract or law
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Eaton Group Attorneys LLC LA 70815 N/A

The Western Union Company CA 94608

MoneyGram GA 30052 N/A

MoneyGram CA 900XX

MoneyGram CA 945XX Consent provided

HSBC North America Holdings Inc. NY 101XX

The Western Union Company FL 327XX Consent provided
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Postal mail 11/29/2016 Closed with explanation Yes

Web 11/10/2016 Closed with explanation Yes Yes

Phone 11/25/2016 Closed with explanation Yes

Web 11/23/2016 Closed with explanation Yes

Web 10/07/2016 Closed with explanation Yes

Web 11/22/2016 Closed with non-monetary relief Yes

Web 09/23/2016 Closed with explanation Yes No
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2159062

2200073

2223797

2222582

2151990

2218289

2128849
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12/01/2016 Money transfers International money transfer

10/28/2016 Money transfers International money transfer

11/08/2016 Money transfers International money transfer

11/22/2016 Money transfers Domestic (US) money transfer

11/16/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues

Money was not available when promised

Other transaction issues

Other transaction issues
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spite of numerous phone calls and requests on my part. I have sent money to my

wife and daughter through Western Union many times before with no

problems.Their contract states that I have a right to a refund within 10 days, but

they refuse to return the money. Western Union has caused my wife and daughter

financial harm.

On XX/XX/XXXX I went to a Bank of America ( BoA ) branch on XXXX XXXX

XXXX XXXX XXXX MD to set up an automatic bank transfer to XXXX XXXX to

pay my landlord their rent. On XX/XX/XXXX the funds were extracted out of my

account and transferred to the account set up on the bank transfer. On XXXX my

landlord notified me that they had not received the funds and the information they

provided for the account transfer ( routing & account # ) was wrong. I immediately

contacted BoA national office and was told they needed to check and I would

receive a call back. On approximately XX/XX/XXXX I returned the call, having

heard nothing, and was told there was nothing they could do but I could reach out

to the local branch to find a resolution. On XX/XX/XXXX I took off of work to make

an appointment with BoA in XXXX XXXX. There I worked with an associate who,

after 3 hours of work and getting the run around by BoA, was able to draft an

unofficial letter requesting the funds. This letter was faxed to XXXX XXXX. Unable

to receive any more information, on XX/XX/XXXX I called back to the local branch

and was told that XXXX XXXX claimed it was not the correct letter. They needed a

" letter of indemnity '' from BoA. On XX/XX/XXXX BoA generated what I was told
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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MoneyGram CA 92683 N/A

The Western Union Company TX 78643 N/A

Bank of America CA 936XX Other

MoneyGram MI 48227 N/A

Bank of America MD 209XX Consent provided
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Postal mail 12/02/2016 Closed with explanation Yes

Phone 10/28/2016 Closed with explanation Yes

Web 11/08/2016 Closed with monetary relief Yes

Phone 11/22/2016 Closed with explanation Yes

Web 11/16/2016 Closed with explanation Yes
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2231187

2185127

2199638

2219665

2208772
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12/07/2016 Money transfers Domestic (US) money transfer

11/14/2016 Money transfers International money transfer

11/28/2016 Money transfers International money transfer

11/25/2016 Money transfers International money transfer

10/10/2016 Money transfers Domestic (US) money transfer

10/21/2016 Money transfers International money transfer

11/10/2016 Money transfers International money transfer
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Other transaction issues

Money was not available when promised

Other transaction issues

Money was not available when promised

Money was not available when promised

Other transaction issues

Other transaction issues
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was the most official letter they could provide. This letter simply stated that funds

were transferred out of my account to XXXX XXXX. Again, XXXX XXXX said this

was not enough. It is now XX/XX/XXXX and this issue is still without a resolution. I

know that it is illegal for individuals to spend money that they received incorrectly.

So I am just looking for BoA to work with XXXX XXXX to retrieve the incorrectly

transferred funds.

On XX/XX/2016, I requested a wire transfer from my Bank of America account to

XXXX hair cosmetics in the XXXX in the amount of {$330.00}. This was pursuant

to trying to purchase products from this supplier online where my credit card would

not go through so a XXXX representative emailed me and suggested I wire the

money to them instead. The wire transfer was conducted at Bank of America, in

XXXX, VA ( XXXX XXXX XXXX, XXXX, VA XXXX ). I then emailed the XXXX (

XXXX ) on XX/XX/2016 to inquire with respect to whether they had received the

funds and they denied receiving the funds. I then went to Bank of America and

Bank of America stated that the funds had been withdrawn by the XXXX financial

institution on XX/XX/2016 and they gave me a copy of the transaction, to include

the transaction reference number and the amount that the XXXX had withdrawn

from my account. I contacted the XXXX via email on XX/XX/2016 with a copy of

Page 5932 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Ally Financial Inc. TN 372XX

JPMorgan Chase & Co. IL 601XX

USAA Savings TX 77064 Consent not

provided

The Western Union Company Servicemember N/A

The Western Union Company NY 14304 Consent not

provided

PayPal Holdings, Inc. VA 24401

Bank of America VA 201XX Servicemember Consent provided
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Web 12/07/2016 In progress Yes

Web 11/14/2016 Closed with explanation Yes

Web 11/28/2016 Closed with non-monetary relief Yes

Phone 11/25/2016 In progress Yes

Web 10/10/2016 Closed with explanation Yes Yes

Web 11/27/2016 Closed with explanation Yes

Web 11/10/2016 Closed with explanation Yes
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2240277

2207127

2226283

2223582

2153044

2171884

2201596
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11/04/2016 Money transfers Domestic (US) money transfer

11/26/2016 Money transfers International money transfer

09/22/2016 Money transfers International money transfer
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Fraud or scam

Money was not available when promised

Wrong amount charged or received
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the bank documents verifying that the XXXX and their financial institution had

taken the funds from my account. I asked for my money back and indicated that I

had since purchased the products elsewhere due to their lack of responsiveness.

The XXXX never wrote me back, they kept my funds from the wire transfer, and

they never provided me with either the product or my money back. Please advise.

Additionally, I have all supporting documentation on this. Thank you and please let

me know what next steps entail. Thanks again.

Owner opened business account with Chase Bank XXXX/XXXX/XXXX. On XXXX

XXXX, XXXX Owner deposited a check drawn against XXXX, with Chase Bank in

the amount of {$7900.00} XXXX Dollars, for deposit in Owner Account.

Owner was told that the check, since in XXXX dollars would have to follow Chase

Bank collection process, whereby the physical check would be presented to the

drawer bank for collection of funds and the actual amount Owner would receive

will be determined at the Exchange Rate in effect when Chase Bank is paid for

check. That date Chase Bank was paid by XXXX XXXX XXXX was

XXXX/XXXX/XXXX.

On XXXX/XXXX/XXXX Owner was credited the Sum of {$5800.00}. Chase Bank

using a XXXX to USD exchange of XXXX XXXX dollar per US dollar. The then

XXXX/XXXX/XXXX date published Currency Exchange Rate for XXXX to US

dollars ( various Currency Exchange sources available- Plaintiff used XXXX XXXX

) was XXXX. This resulted in Chase Bank crediting Owner Account a shortfall of -

{$300.00} USD, or XXXX %. The amount per the Published Currency Conversion

Rate that should have been credited was to be {$6100.00}.

Complaint was made with Chase Bank on XXXX/XXXX/XXXX regarding the

shortfall of - {$300.00} not credited to Owner Account.
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PayPal Holdings, Inc. WA 988XX

The Western Union Company PA 18951

JPMorgan Chase & Co. NJ 085XX Consent provided
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Web 11/27/2016 Closed with non-monetary relief Yes

Web 11/26/2016 Closed with explanation Yes

Web 09/22/2016 Closed with explanation Yes No
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2196670

2224142

2126744
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shortfall of - {$300.00} not credited to Owner Account.

Owner explained to Chase Case Representative - XXXX XXXX/XXXX/XXXX (

Chase Executive Offices ), ( Chase Recorded Phone Conversation ) that the

Chase Bank Conversion Rate was not in line with Published Currency Rates for

that day - resulting is Account Owner receiving less monies in account of

{$300.00} USD.

Owner explained that he talked with a representative of Chase Credit Card Div on

XXXX/XXXX/XXXX - XXXX, the next day after Chase Bank deposit to Owner

Account. Chase Bank XXXX, told Plaintiff the Currency Transaction Rate for

purchases made in XXXX and converted to USD - $ XXXXUDS= {$1.00} XXXX. or

exchange rate of XXXX.

This was in line with published Day Currency Exchange Rate of XXXX of XXXX

XXXX Finance The Federal Reserve Bank Services- XXXX Check Collection

Service , XXXX Exchange Rates. Shows the Federal Reserve Exchange Rate for

the date of the exchange transaction to be XXXX In conveying this info to Chase

Bank XXXX, she could not come up with any answer as to why Chase did not use

daily-published currency exchange rate.

When asked by XXXX, where Chase Bank has/keeps publishes currency

exchange rates-she again had no answer. Then stating to me she would pass

case on to higher authority in Chase organization.

On XXXX/XXXX/XXXX Chase Bank Claims Case representative XXXX ( Chase

Executive Offices ). ( Chase Bank recorded conversation ), contacted Account

XXXX. XXXX immediately referred to Chase Bank " Deposit Account Agreement ''

Issue Date XXXX XXXX. Owner told Chase representative that - ( 1 ) Account

Owner did not have knowledge of this new agreement when the monies were

deposited, and since ( 2 ) Owner opened account in XXXX, - given Account Rules

Page 5946 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 5947 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 5948 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 5949 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Page 5950 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



09/27/2016 Money transfers Domestic (US) money transfer

12/05/2016 Money transfers Domestic (US) money transfer

11/22/2016 Money transfers International money transfer

08/11/2016 Money transfers International money transfer

09/27/2016 Money transfers Domestic (US) money transfer
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Money was not available when promised

Other transaction issues

Other transaction issues

Fraud or scam

Incorrect/missing disclosures or info
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& Regulations Dated XXXX XXXX, XXXX.

Owner asked Chase 's XXXX if he could show Owner, if where & when Owner

received/ acknowledged or signed off on said NEW Deposit Account Agreement-

Chase 's XXXX could not.

Chase Bank Account Rules & Regulations XXXX XXXX, XXXX states " The actual

credit for items payable in a foreign currency will be at the exchange rate in effect

at the time of final collection in US dollars ''.

The Published Currency Conversion Rate was XXXX on the date in question not

XXXX as Chase Bank used for conversion. Account Agreement does not state that

Chase Bank can/will use a lower exchange rate than published.

Chase Bank XXXX told owner that ( 1 ) Chase sets its own conversion rates and (

2 ) Chase was refusing to credit owner account the shorted monies of {$300.00}.

Owner views this as consumer fraud and deceptive banking practice.

I have a paypal account, with around XXXX dollars in it. I want to withdraw my

money back to my XXXX checking account. I tried two weeks ago, and it shows "

Internal server error. '' I contacted Paypal customer service and they did n't reply. I

tried again these days and it still shows " Internal server error. '' I tried every

approaches, including change browser, clean history but all did n't work. Now they

still did n't give me any response, and I really need your help.

paypal has frozen my account, locked my funds without notice and when asked

why they said my busniess was growing too much. The number of disputes with
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PayPal Holdings, Inc. NJ 085XX Consent provided

The Western Union Company HI 968XX Older American,

Servicemember

Fifth Third Financial Corporation FL 34112 Older American

The Western Union Company NY 11701 Consent not

provided

PayPal Holdings, Inc. MD 212XX Consent provided
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Web 09/27/2016 Closed with explanation Yes No

Web 12/05/2016 Closed with explanation Yes Yes

Web 11/22/2016 Closed with explanation Yes Yes

Web 08/11/2016 Closed with explanation Yes No

Web 09/27/2016 Closed with non-monetary relief Yes No
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2130960

2236350

2220323

2058309

2134851
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08/11/2016 Money transfers Domestic (US) money transfer

10/01/2016 Money transfers International money transfer

11/25/2016 Money transfers International money transfer

11/28/2016 Money transfers Domestic (US) money transfer

11/18/2016 Money transfers Domestic (US) money transfer

11/28/2016 Money transfers International money transfer

12/01/2016 Money transfers International money transfer

10/11/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Money was not available when promised

Money was not available when promised

Fraud or scam

Fraud or scam

Fraud or scam

Fraud or scam
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why they said my busniess was growing too much. The number of disputes with

our customers was always the same ratio as the amount of items we were selling

since we started. we have always provided the goods and services to our

customers with updated tracking info on every single purchase. we are highly

experienced with our business as we have been selling goods with paypal since

XX/XX/XXXX however paypal calls us a high risk. In addition paypal allowed us to

open an additional account for the convenience of our business the XXXX was in

XX/XX/XXXX the XXXX in XX/XX/XXXX paypal always knew we had a XXXX

account and they were linked together. XX/XX/XXXX paypal placed a reserve on

our account because we received a higher number than usual of unauthorized

chargebacks. Paypal accuses us of circumvent their reserves and violating their

policies in section XXXX of their user agreement even though we opened the

XXXX account over a year before any reserves were placed. cleary we did not

open this XXXX account to circumvent.

On XXXX XXXX, 2016 I did a Money Gram transfer through Walmart on XXXX in

the amount of {$550.00} with a service fee of {$11.00} for the purchase of a XXXX

puppy from XXXX online and XXXX. Their contact Phone : XXXX XXXX XXXX
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Company believes it acted appropriately as authorized by contract or law
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The Western Union Company GA 30213 Consent not

provided

PayPal Holdings, Inc. VA 22207 Consent not

provided

The Western Union Company Servicemember

PayPal Holdings, Inc. TX 77550

MoneyGram TX 750XX

The Western Union Company CA 900XX Older American

DolEx Dollar Express CA 92507 N/A

MoneyGram AK 995XX Consent provided
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Web 08/11/2016 Closed with explanation Yes No

Web 10/01/2016 Closed with explanation Yes No

Web 11/25/2016 Closed with explanation Yes

Web 11/28/2016 Closed with non-monetary relief Yes

Web 11/21/2016 Closed with explanation Yes

Web 11/28/2016 Closed with explanation Yes

Phone 12/01/2016 Closed with explanation Yes

Web 10/11/2016 Closed with explanation Yes
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2058983

2141859

2223600

2225647

2214677

2224504

2231111

2153511
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10/10/2016 Money transfers International money transfer

09/28/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Money was not available when promised
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puppy from XXXX online and XXXX. Their contact Phone : XXXX XXXX XXXX

XXXX and email address : XXXXXXXXXXXX. The money gram was sent out at

XXXX XXXX XXXX to XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX in

XXXX XXXX XXXX He picked up the money gram the same day at XXXX. He said

he was getting ready to ship the puppy but requested a fee to rent a kennel in the

amount of {$700.00} in which we were told it was refundable once he receives the

kennel back. Another money gram was sent on XXXX XXXX, 2016 at XXXX

through Walmart XXXX XXXX XXXX the amount of {$690.00} with a service fee of

{$11.00}. This money gram was sent to XXXX XXXX XXXX in XXXX XXXX and

received the same day at XXXX. We were told they were shipping the puppy and it

should be arriving today. They called back to ask if we looked at the email and that

they needed another {$1300.00} for life insurance on the puppy. At this point we

know it 's a scam and we have n't received the dog as of yet. No information on air

carrier, or flight information that the puppy is being shipped on. I have contacted

the company and left an email and phone message and still have not received a

call back. I also contacted Money Gram in which it makes me wonder if they are a

part of this scam as I talk to them they end up hanging up the phone on me. The

numbers that we contacted were XXXX XXXX XXXX XXXX, ( XXXX XXXX XXXX,

and XXXX XXXX XXXX XXXX. All these numbers when you contact them have a

foreign person speaking and will hang up on you once you get into asking

questions. I ca n't believe people can sleep at night doing stuff like this but I will

not let this happen to someone else. I can be reached by cell at XXXX XXXX

XXXX XXXX for any questions or concerns. Thank you!!

On XXXX XXXX, 2016 I initiated a transfer of {$270.00} from my bank account to

my PayPal account. When I check to see if the funds are available, the details of
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MoneyGram CT 06450 Consent not

provided

PayPal Holdings, Inc. MN 554XX Consent provided
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Web 10/10/2016 Closed with explanation Yes Yes

Web 09/28/2016 Closed with explanation Yes No
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2153734

2136091
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09/29/2016 Money transfers Domestic (US) money transfer
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Incorrect/missing disclosures or info
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the transaction states that the transferred money will be available in my PayPal

balance on XXXX XXXX, 2016. It is now XXXX XXXX, 2016 and the funds are not

available in my PayPal balance. The funds should have been available at XXXX

on the XXXX. The transfer is an ACH transfer, the funds cleared my bank on

XXXX XXXX, 2016. All PayPal says is that the transaction is an ACH transaction

and can take 3 to 5 business days to show up in my account balance. That money

has cleared my account and has been transferred to PayPal. PayPal is holding my

money in their bank account and refusing to credit the funds to my account in a

timely manner. By delaying the crediting of funds transferred from customers '

bank accounts to customers ' PayPal accounts, the company is using my money

and getting interest on my money during the 3 to 5 business days that the money

is floating in their bank account. Multiply this situation by the likely tens or even

hundreds of XXXX such transfers every day and the amount of money PayPal is

skimming off such transfers is enormous.

This is about PayPal " Wallet ''. It allows customers to transfer money to and from

a linked bank account. However, I was not able to transfer from my bank account

to PayPal after numerous tries. Depending on which account specialist I end up

talking to at PayPal, I get one of the following two answers to my question " Why

am I consistently getting error trying to add money from my bank to PayPal

account? '' ( A ) It 's a computer-generated error but it 's not necessary to add

money to Wallet because we automatically deduct from your linked bank account if

transaction amount exceeds your Wallet balance.

[ Then what is the point of having " Add Money '' from a linked bank account? If

this service does not apply to all, do n't customers have a right to know why? It

seems like these people are trained to give canned responses - instead of

answering the question, they would respond with " you do n't need to add money

anymore since we charge your bank directly ... ''!! They double-down with " it is to
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PayPal Holdings, Inc. MA 021XX Consent provided
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Web 09/29/2016 Closed with non-monetary relief Yes No
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2139343
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10/12/2016 Money transfers International money transfer

09/26/2016 Money transfers International money transfer

09/26/2016 Money transfers International money transfer
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Other transaction issues

Money was not available when promised

Other transaction issues

Page 5980 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



your benefit and for your protection '' etc.!! Customers should make their own

decisions as to whether a service is to their benefit or not! By the way, they are the

worst in terms of being customer-friendly. They sound exactly the opposite '' ] ( B )

Of course it 's possible to add money to Wallet. Let 's do this again.

[ Then they take you thru a series of security checks related to your publicly

available information. After successfully passing these checks, they ask you to

retry. Of course it failed! Then they say, well, give some time for computer system

to refresh after a few hours. It still failed ] My point is that PayPal has become

extremely customer-UNfriendly and they are not transparent at all about issues

regarding their products and services. I would rather, and I 'm sure most of their

customers would agree with me, see PayPal become more transparent by

completely removing " Add Money From Bank '' service and charge the bank

whenever a transaction exceeds PayPal 's Wallet balance. Or, if they decide to

keep the service, then be forthright with their customers and tell them exactly why

they are not able to add money after consistent failures. To me, it appears that

they are doing stuff behind the scene that are unfair, unethical and are based on

malpractice.

My transaction was decline not only by western union. also I tried XXXX, XXXX,

XXXX and all decline my transaction.

Someone attempted to use my western union account to transfer {$400.00} to

someone named XXXX XXXX in XXXX. Western Union charges {$25.00} for the

transactions. The transaction was attempted via my online account but western

union sent me an email to inform me that the transaction is under review. When I

logged into my account I saw that the perpetrator use a credit card and I was able

to see only the last XXXX digits of the card. The last XXXX digits does not match

any of my current credit card. And the address on the card is a XXXX address. I
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The Western Union Company FL 325XX Consent provided

The Western Union Company DC 20011 Older American N/A

The Western Union Company NY 100XX Consent provided
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Web 10/12/2016 Closed with explanation Yes

Phone 09/26/2016 Closed with explanation Yes No

Web 09/26/2016 Closed with explanation Yes No
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2157254

2133328

2132782
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11/24/2016 Money transfers Domestic (US) money transfer

09/20/2016 Money transfers International money transfer
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Other transaction issues

Fraud or scam
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any of my current credit card. And the address on the card is a XXXX address. I

live in XXXX. I assume that the perpetrator stole my identity and open a credit card

under my name. I requested that the transaction be blocked by western union.

Western declined to provide me with full credit card number. I have the last XXXX

digits of card number and the address that was used. I am afraid that someone

stole my identity and open a credit card account under my name in order to sent

fraudulent wire transfers internationally.

i had a very bad experience with Money Gram co.

three days ago i send money from USA to XXXX they ask me for first and last

name as required i did provide all the information same as my receiver ID the min i

finished they took the money from my account. i checked their web site they said

money is ready for pick up my receiver went to their location the next day they told

her money is not ready for pick up yet!!!! after three days when she went back they

told her we cant give you the money because there is no middle name in her order

( which is OPTIONAL!!!! in their web site you can check it ) AND SENT HER

BACK so i, however she has their confirmation e-mail ID matches the first and last

name i sent her my confirmation e-mail too.!!!!!!!! so instead of send her back they

should notify me when i set up the transaction because the information they

requested matches the receiver ID and confirmation ID.

when i called the customer service here they told we cant do anything for you go

online CANCEL YOUR ORDER WAIT UP TO 10 DAYS FOR REFUND AND U

CAN SEND BACK THE MONEY WILL BE READY FOR PICK UP IN 3 DAYS. 16

TO SEND MONEY WHICH DECADE IS THIS ITS 2016!!!!!!!!!!!!!!!!!!!

so either they do n't have the money available at that time or they want to keep it

longer. i cant see another reason because i dealt with different co. and this is

never happen to me before.
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MoneyGram ME 049XX

MoneyGram CA 926XX Consent provided
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Web 11/24/2016 Closed with explanation Yes Yes

Web 09/20/2016 Closed with explanation Yes No
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2222629

2122417
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08/18/2016 Money transfers International money transfer
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Fraud or scam
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hopefully you can help me now my money stuck with them i cant get it back before

10 days so i can send it again.

My wife, XXXX XXXX on XXXX XXXX 2016 at XXXX XXXX sent a Western Union

transfer XXXX XXXX from your Western Union agent near us at XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX. XXXX, XXXX, XXXX XXXX, XXXX.

I have the customer receipt and the Western Union USA response by XXXX XXXX

XXXX XXXX 2016 where you state that this money was paid to the named

recipient XXXX XXXX on XXXX XXXX 2016 in XXXX. The only problem is that our

friend did not receive this money but was told that the money had already been

received in XXXX and then she went to WU in XXXX. She was again told that this

money was distributed and that she needed to contact WU USA which we have

done via XXXX XXXX XXXX agency taking 3 weeks for a response.

We asked WU the following, " Please advise what WU - USA / WU-XXXX are

going to do about this? You have lots of small details on this document about our

responsibility and a lot of information on protecting yourself from fraud on your

westernunion.com website but this money transfer was given to someone else and

not our friend and recipient XXXX - We asked them the following questions : 1.

Where was the money given? What WU branch/bank etc?

2. What ID was used to show that this person was indeed XXXX XXXX? ( Even if

the person who picked up this bank transfer had all of the info, they would have

needed to have an appropriate ID identifying as the above person.

3. What is WU going to do? ( There is a young man who is unable to pay school

fees and thus not able to go to high school until this is sorted out. He has XXXX

terms left to graduate.

4. Are there security cameras in your WU agencies in XXXX like the XXXX in
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The Western Union Company Older American Consent provided
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Web 08/18/2016 Closed with explanation Yes No
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2070436
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08/13/2016 Money transfers International money transfer

10/11/2016 Money transfers International money transfer

08/16/2016 Money transfers International money transfer

09/29/2016 Money transfers International money transfer

10/11/2016 Money transfers Domestic (US) money transfer

Page 6000 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Other transaction issues

Money was not available when promised

Fraud or scam

Wrong amount charged or received

Other transaction issues
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XXXX. It seems like it would be very easy to track down date and time to see who

was the fraudulent recipient of these funds? " We were told by WU that the case

was close because the money had been received. If we wanted to reopen the

case, this could only be done by the Police XXXX or the Police XXXX. We have

visited the police in XXXX 3 times and our friend has visited 3 times to the police

to XXXX. We have been asked numerous times by WU to do their job for them

and we have gotten very little assistance from them like we would quit asking

where is our money that was supposed to go to our friend 's son education?

I SENT MONEY TO XXXX FOR WESTERN UNION IN XXXX CALIFORNIA

XXXX.

LOCATOR # XXXX. XX/XX/2016 AT XXXX US/TIME. THE RECEIVER NEVER

TAKE THE MONEY. I CALL TO WESTERN UNION TO THIS NUMBER : XXXX.

THEY TOLD ME. I CAN CANCEL THE TRANSFER MONEY. TODAY IS

XX/XX/2016. THEY NEVER TRY TO CALL ME. THEY DONT REFUND MY

MONEY ( XXXX USD. I SENT XXXX USD + XXXX FEE ). I CALL TO THEM

MANY TIMES BUT THEY TOLD ME A NEED TO WAIT. I HAVE THE RIGT TO

REFUND MY MONEY IF WESTERN UNION DOES NOT FORWARD THE

MONEY RECEIVED FROM WITHIN 10 DAYS. SECTION 2102 OF THE

CALIFORNIA FINANCIAL CODE. PLEASE PAY ATTENTION TO THIS LETTER.

BECAUSE THE PEOPLE WESTERN UNION NO LISTEN TO ME.

Trying to purchase a radio from a person on XXXX and my contact is know not

answering her text messages after receiving monies.

On XX/XX/2016 I sent a Western Union Quick Collect billpayment to XXXX XXXX

XXXX for {$4900.00}. It was never received and posted to my XXXX XXXX XXXX
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The Western Union Company VA 23924 Consent not

provided

The Western Union Company CA 953XX Consent provided

The Western Union Company IL 605XX Consent provided

The Western Union Company CA 90036 Older American N/A

The Western Union Company NY 143XX Consent provided
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Web 08/13/2016 Closed with explanation No No

Web 10/11/2016 Closed with explanation Yes

Web 08/16/2016 Closed with explanation Yes No

Phone 09/29/2016 Closed with explanation Yes No

Web 10/11/2016 Closed with explanation Yes Yes
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2062436

2155912

2066294

2138575

2153996
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10/12/2016 Money transfers International money transfer

09/14/2016 Money transfers Domestic (US) money transfer
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Other service issues

Other transaction issues
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XXXX for {$4900.00}. It was never received and posted to my XXXX XXXX XXXX

HELOC account.

In XXXX 2016 sent {$2000.00} to a receiver in XXXX using Western Union online

service. On the due date the money was not available for receiver to pick up.

XXXX WU for 3 consecutive days, and each time was assured money will be

available for pick up either on due date or by the end of the day. The last associate

helping me suggested to cancel the existing transaction, and to use a WU agent

location to send money via their " money in minutes '' service. Which I did. The

refund for the original transaction was supposed to take place within 7 to 10

business days. After two weeks had gone by, I did n't receive the refund, and

contacted WU again. Over the course of the following month, I called regularly to

inquire when and how I can receive my money back. I spoke with multiple agents

and supervisors, and every time I was given a time by which the money would be

returned to my account. I was promised multiple times that I would receive a call

back, which only happened once. It took a month of regular calls and at least 8

hours worth of phone time ( total ) to finally speak with an operator that stated that

WU was having " a computer glitch '' and that multiple customers have bee

effected by it. He also assured me that a representative from their " offline

department '' would contact me before the end of the day to see how I can be

compensated for the time I 've spent on the phone trying to get my money

refunded. That never happened. I finally received the refund. When trying to

contact WU to see what they are planning to do in regards to time and aggravation

it took for me to get the refund, I was offered a 50 % discount on my next

transaction. Seeing that my usual transactions only cost {$10.00}, their offer

equates to a {$5.00} compensation, which is hardly appropriate for the time

invested in phone calls associated with this transaction.

A friend made a deposit to my Bank of America account through his XXXX bank

Page 6009 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a
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The Western Union Company CA 940XX Consent provided

Bank of America CA 949XX Consent provided

Page 6011 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 10/12/2016 Closed with monetary relief Yes

Web 09/14/2016 Closed with explanation Yes No
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2156427

2112384
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10/03/2016 Money transfers Domestic (US) money transfer

10/12/2016 Money transfers International money transfer

10/03/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Wrong amount charged or received

Fraud or scam
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mobile app for the amount of XXXX dollars on XXXX XXXX. The money was

supposed to be on my account in less than 6 business days. We contacted both

banks and they could not track the money because it already had left their system.

After a week of phone calls we both went to XXXX bank and Bank of America to

speak to the managers. The Branch manager at XXXX said the money had

already left their system and that his " theory '' is that Bank of America accidentally

put the money on a different account. The relationships manager at Bank of

America said that the money never reach my account and they can not track it. I

got a confirmation message on the day the transfer was made to me and my friend

got a confirmation email as well. We emailed XXXX managers saying that if the

money did not appear on either of our accounts by XXXX XXXX, 2016, we were

going to file a complaint but neither of the managers reply or try to contact us to

solve the problem. We then call the managers at XXXX banks and they basically

said that they do n't know where the money is and they do n't think is their

responsibility to solve the problem and pay my account or refund my friend 's

account.

Received a call from a XXXX XXXX and XXXX XXXX in XXXX IL about cash

flipping. They took {$100.00} from me and never received anything from them.

They have dropped all contact with me and all. This was a MoneyGram.

Please look for these XXXX numbers : XXXX from XXXX XXXX.

XXXX from XXXX XXXX.
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public response
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PayPal Holdings, Inc. MD 21212 Consent not

provided

The Western Union Company KY 41015 Consent not

provided

MoneyGram VA 238XX Consent provided

Page 6018 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Web 10/03/2016 Closed with explanation Yes No

Web 10/12/2016 Closed with explanation Yes Yes

Web 10/12/2016 Closed with explanation Yes
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2140581

2156942

2143583
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10/12/2016 Money transfers Domestic (US) money transfer

09/16/2016 Money transfers International money transfer

11/29/2016 Money transfers International money transfer

09/09/2016 Money transfers International money transfer

09/26/2016 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Money was not available when promised

Other transaction issues

Money was not available when promised
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PayPal updated their system unfairly and deceptively, without warning or

advanced notice, that resulted in their system attempting to transfer funds from my

checking account to pay for a PayPal purchase which was intended to be ran

through my PayPal Line of Credit. PayPal, over the course of 3 weeks, has

attempted to withdraw funds ( XXXX ) separate occasions. I only authorized one

transaction which I expected to be my line of credit since I *RARELY* use PayPal

for cash purposes. I can not recall the last time I used it for cash purchases. As a

result, I have been charged {$89.00} in returned check fees from my bank due to

multiple unauthorized transactions to my XXXX acct. My intent was NOT to use

PayPal for transferring cash money, but rather utilize the PayPal Line of Credit.

I used " western union '' service today to send money. After i completed money

transfer page and provided my bank routing and account numbers to transfer

money from i clicked " transfer ''. Then there appeared next window asking me to

provide my login and password for my online banking " FOR VERIFICATION ''.

I clicked " cancel ''. Then it was " if you cancel, this transaction will not be

completed ''.

I clicked to " cancel ''. Then next window appeared saying " your transaction is

successful and complete ''.

So, this is clearly fraud! They are asking people for online banking login and

password " for verification reasons ''.

Thank you.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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PayPal Holdings, Inc. FL 336XX Consent provided

The Western Union Company CA 941XX Consent provided

Santander Bank US MA 02115 Consent not

provided

The Western Union Company MA 01056 N/A

Wells Fargo & Company NV 89104 Older American Consent not

provided
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Web 10/12/2016 Closed with explanation Yes

Web 09/16/2016 Closed with explanation Yes No

Web 11/29/2016 Closed with explanation Yes Yes

Phone 09/09/2016 Closed with explanation Yes No

Web 09/26/2016 Closed with explanation Yes No
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2157005

2113807

2228314

2102924

2131305
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10/06/2016 Money transfers Domestic (US) money transfer

10/13/2016 Money transfers Domestic (US) money transfer

10/13/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Other transaction issues
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Signed up for secret shopper, got a money order for XXXX followed instructions

cashed done shopping then made a money transfer for XXXX to XXXX XXXX

XXXX XXXX California XXXX. Two days after get new assignment with monet

orders totaling XXXX at which time I got concerned.

Several months ago, I enrolled a PayPal account so I could receive money for

selling some personal items on Ebay. On XXXX XXXX I sold a gold bar in the

amount of {$1200.00}, the buyer of this item paid and I shipped the item. Due to

this being a new PayPal account, these funds were held for several days. After the

money was made available, I attempted to withdrawal {$500.00} of these funds

only to have the transaction reversed and account limited. PayPal is now

demanding a large amount of personal information from me to " restore '' the

account- a task that is very onerous. Furthermore PayPal wo n't respond to my

Emails and continues to cite their " User Agreement ''. I am also unable to refund

another buyer who paid for an item I sold on Ebay, which creates another issue.

Because I can not deliver this item, nor refund it, my buyer has no other recourse

to in initiate a dispute ( or possibly legal action against me ) for failing to give their

money back to them.

I feel PayPal is unlawfully holding my money for an item I sold, and will not allow

me to refund a second buyer for another transaction.

i added a credit card from XXXX XXXX to my paypal account to pay for services i

charged to paypal, including lyft and uber. i had previously used a bank account

from XXXX XXXX XXXX to pay for paypal charges. without notifying me that the

XXXX card was not used, paypal charged XXXX XXXX XXXX approximately

{$34.00} in expenses from XXXX and XXXX and i believe XXXX. XXXX XXXX

XXXX returned the payments. paypal repeatedly billed these expenses to XXXX

XXXX XXXX without notifying me, and as a result i incurred upwards of {$700.00}

in overdraft fees. ( to add context, i learned during this time period that my father
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MoneyGram WV 250XX Older American Consent provided

PayPal Holdings, Inc. CT 064XX Consent provided

PayPal Holdings, Inc. CA 921XX Consent provided
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Web 10/12/2016 Closed with explanation Yes

Web 10/13/2016 Closed with monetary relief Yes

Web 10/13/2016 Closed with explanation Yes
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2150488

2156938

2158826
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08/12/2016 Money transfers Domestic (US) money transfer

11/30/2016 Money transfers International money transfer

10/14/2016 Money transfers Domestic (US) money transfer

09/28/2016 Money transfers International money transfer

10/13/2016 Money transfers Domestic (US) money transfer

10/13/2016 Money transfers Domestic (US) money transfer

11/27/2016 Money transfers International money transfer
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Other transaction issues

Fraud or scam

Money was not available when promised

Other service issues

Other service issues

Other transaction issues

Money was not available when promised
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has XXXX, and i have been distraught, i do n't just not check my bank accounts as

a matter of course ) i asked paypal for a letter to explain the situation to XXXX

XXXX XXXX, which they provided, and i furnished that letter to XXXX XXXX

XXXX, but XXXX declined to refund the overdraft fees to me. i feel that i have

been swindled, as I was charged over {$700.00} in fees for less than {$40.00} in

overdraft. were this a loan, it would be usury.

North Carolina State Employees Credit Union I have banked there since 2001.

Recently, I moved abroad and often need to transfer/wire funds to myself.

I was told XXXX performs that function for them.

Until recently, the wire charge for XXXX dollars.

This year is was raised to XXXX dollars, which is a lot for a small account holder

who needs to make regular transfers.

That is almost a TRIPLED charge.

Western Union has put my money transfer on hold and asked me to provide more

information which I did. I was told I will get answer after 2-3 days. Now ten days

passed no answer. Talked to their service staff all I got is that it is in their

compliance dept. to subject to approval. Same answer each time I called. I said I

want my money back they said they ca n't do anything untill they hear back from

the dept. Now I am totally exhausted. What a disappointing service they provide.

Page 6037 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a
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MoneyGram CA 90018 N/A

PayPal Holdings, Inc. PA 19355

PayPal Holdings, Inc. CA 92122 Consent not

provided

State Employee's Credit Union OH 430XX Older American Consent provided

PayPal Holdings, Inc. CA 94015 Consent not

provided

The Western Union Company MO 630XX Consent provided

U.S. Bancorp CA 95926 Consent not
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Postal mail 09/15/2016 Closed with explanation Yes No

Web 11/30/2016 Closed with explanation Yes

Web 10/14/2016 Closed with monetary relief Yes

Web 10/03/2016 Closed with explanation Yes No

Web 10/13/2016 Closed with monetary relief Yes

Web 10/13/2016 Closed with explanation Yes

Web 11/28/2016 Closed with explanation Yes
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2061385

2229655

2158022

2135997

2159459

2158644

2224477
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12/04/2016 Money transfers International money transfer

12/05/2016 Money transfers International money transfer

10/14/2016 Money transfers Domestic (US) money transfer

09/30/2016 Money transfers Domestic (US) money transfer

10/13/2016 Money transfers Domestic (US) money transfer

08/16/2016 Money transfers International money transfer

12/05/2016 Money transfers International money transfer

11/29/2016 Money transfers International money transfer

11/07/2016 Money transfers Domestic (US) money transfer

10/04/2016 Money transfers Domestic (US) money transfer
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Wrong amount charged or received

Other transaction issues

Other service issues

Other transaction issues

Other transaction issues

Other transaction issues

Money was not available when promised

Other transaction issues

Other service issues

Other service issues
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I tried to close my Paypal account. PAYPAL said no that they want me to verify my

bank accounts and credit accounts first and several other personal pieces of

information. I owe this company no money and therefore I should be able to close

my account when I WANT TO.

Charles Schwab ( brokerage ) illegally took {$190000.00} from my bank account at

the Charles Schwab Bank in XXXX, XXXX today ; I deposited a Trust check from

XXXX XXXX XXXX, XXXX, XXXX for this amount on Saturday, XXXX XXXX, 2016

into the only ATM and only real Bank Schwab has. We believe they are operating

a XXXX State illegal bank where " back office '' is XXXX XXXX XXXX, XXXX

where Bank Statements are processed. Deposits are made by pre-addressed

envelopes which go to XXXX XXXX, XXXX.
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public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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provided

Bank of America TX 775XX

Intermex Wire Transfer NC 28217 N/A

PayPal Holdings, Inc. NV 890XX Consent provided

USAA Savings CA 94403 Servicemember Consent not

provided

MoneyGram CA 90222 N/A

Sigue CO 80219 N/A

Intermex Wire Transfer NC 282XX

PayPal Holdings, Inc.

PayPal Holdings, Inc. OK 731XX

Charles Schwab Bank CA 941XX Consent provided
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Money Transfer Complaints
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Web 12/04/2016 Closed with explanation Yes Yes

Phone 12/05/2016 Closed with monetary relief Yes

Web 10/14/2016 Closed with non-monetary relief Yes

Web 09/30/2016 Closed with explanation Yes No

Phone 10/13/2016 Closed with explanation Yes No

Phone 08/16/2016 Closed with monetary relief Yes No

Web 12/05/2016 Closed with monetary relief Yes

Web 11/29/2016 Closed with explanation Yes Yes

Web 11/07/2016 Closed with monetary relief Yes Yes

Web 10/04/2016 Closed with explanation Yes No
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2234707

2236266

2160912

2139908

2160035

2065186

2235614

2227450

2199055

2143907
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12/04/2016 Money transfers International money transfer

09/15/2016 Money transfers Domestic (US) money transfer

11/29/2016 Money transfers International money transfer

11/25/2016 Money transfers International money transfer

11/29/2016 Money transfers International money transfer

12/02/2016 Money transfers International money transfer

12/08/2016 Money transfers Domestic (US) money transfer

12/09/2016 Money transfers International money transfer

10/06/2016 Money transfers Domestic (US) money transfer

11/28/2016 Money transfers International money transfer

12/02/2016 Money transfers International money transfer

12/01/2016 Money transfers International money transfer

12/05/2016 Money transfers Domestic (US) money transfer

10/18/2016 Money transfers International money transfer

10/16/2016 Money transfers International money transfer
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Fraud or scam

Other service issues

Other transaction issues

Money was not available when promised

Other transaction issues

Other transaction issues

Fraud or scam

Wrong amount charged or received

Other transaction issues

Other transaction issues

Money was not available when promised

Fraud or scam

Other transaction issues

Other transaction issues

Fraud or scam
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Money Transfer Complaints
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We believe these are illegal racists acts by the " Client Advocacy Team '' which is

a fraudulent name for a Unit with actions like XXXX during XXXX.

I am an expert on Banking ; You will note " CAT '' on the withdrawl attachment.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes complaint is the result of an isolated error

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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JPMorgan Chase & Co. TX 770XX

Bank of America FL 33412 N/A

The Western Union Company MN 550XX Older American

Bank of America FL 33065 N/A

The Western Union Company NJ 07306 N/A

MoneyGram NY 10510 Older American N/A

Wells Fargo & Company TX 781XX

MoneyGram NY 112XX

American Payment Holdco, Inc. DC 200XX Older American

Citibank FL 33132 Consent not

provided

The Western Union Company CA 902XX

The Western Union Company GA 30274

MoneyGram GA 317XX

The Western Union Company CA 95991

JPMorgan Chase & Co. NY 11374 Consent not
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Web 12/04/2016 Closed with explanation Yes

Referral 09/20/2016 Closed with explanation Yes No

Web 11/29/2016 Closed with explanation Yes

Postal mail 11/28/2016 Closed with monetary relief Yes

Phone 11/29/2016 In progress Yes

Phone 12/02/2016 Closed with explanation Yes

Web 12/08/2016 Closed with explanation Yes

Web 12/09/2016 In progress Yes

Web 12/07/2016 Closed with explanation Yes

Web 12/04/2016 Closed with monetary relief Yes

Web 12/02/2016 Closed with explanation Yes

Web 12/01/2016 Closed with explanation Yes

Web 12/05/2016 In progress Yes

Web 12/02/2016 Closed with explanation Yes

Web 10/16/2016 Closed with explanation Yes Yes

Page 6054 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



2234819

2114747

2226581

2223347

2225612

2232716

2242082

2241353

2149096

2226472

2233311

2231446

2234992

2164763

2162667
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12/11/2016 Money transfers Domestic (US) money transfer

11/30/2016 Money transfers International money transfer

11/30/2016 Money transfers International money transfer

11/08/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Other transaction issues

Other service issues

Fraud or scam
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We made a transfer to a " Company '' thru our account at Bank of America using

their online banking submission form. The Account name is a mandatory field

along with the routing number field and account number field. However, since our

email and transfer instructions were hacked prior to sending the money, it ended

up in a fraudulent account that had nothing to do with the company name we sent

it to! Since the field is mandatory, yet is n't being checked, Bank of America is

complicit in the fraud and is actually deceiving their own customers in thinking the

money will end up in the proper account! If the Name AND the account number

had to match, a huge percentage of fraud could be stoppped. But, the bad guys

know the name is never checked anymore! But the field is mandatory or kicks

back an error if that field is not filled out. The transfers were to a corporate vendor

that we send money to every 2 weeks. The first transfer was over XXXX, the

second transfer was over XXXX. Once we realized the fraud we contacted BOA

fraud department. They stated that they would issue a reversal of the funds from

the other banks. BOA personnel would not give us their last names even though

they were OUR bank. They also would not give us a letter or email as proof that

they were issueing a reversal! We had nothing besides our own personal logs of

communication to them that they were in fact issuing a reversal. We immediately

contacted the FBI. We were told this was the latest scam. That theives were

intercepting wire and transfer instructions that are being emailed. They then hack

the email and change the account number and routing number on the instructions

BUT, they leave the name it 's being sent to untouched! So it appears your
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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provided

MoneyGram MN 554XX Servicemember

The Western Union Company VA 20148 N/A

The Western Union Company MN 55904 N/A

Bank of America FL 334XX Consent provided
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Web 12/11/2016 In progress Yes

Phone 11/30/2016 Closed with explanation Yes

Phone 11/30/2016 Closed with explanation Yes

Web 11/09/2016 Closed with monetary relief Yes Yes

Page 6061 of 6146 12/23/2016

Money Transfer Complaints
Based on Consumer Complaints



2244402

2227588

2229028

2197711
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09/30/2016 Money transfers Domestic (US) money transfer
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Other transaction issues
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sending the money to the proper person/company, but it 's going into the

fraudulent account! The FBI steps in to help recover the more than XXXX that was

stolen. In the meantime we get XXXX letter from BOA that there 's " nothing they

can do about recovering the money ''! The FBI calls us and asks if we contacted

BOA to do the reversal. We said we did and gave them the " first names '' and

telephone numbers we called at BOA. The FBI verified that BOA NEVER issued

the reversal The FBI contacted XXXX banks to freeze the funds and contacted

BOA on our behalf to initiate the reversals. We received most of the money back

but lost about XXXX. Bank of America did NOTHING to help us. Without the FBI,

we would have lost it all. Bank of America also will not help us in identifying who

owns the accounts that stole our money. They said we have to get a subpoena to

find out who stole the money and go after them ourselves which we intend to do.

We will also be filing suit against BOA for deceptive business practices as well.

BOA is assisting in the fraud by making their customers feel secure that the money

ends up in the Account NAME they are sending it to but making that field a

mandatory field and sending you a safe pass code. It means nothing. We actually

made a video which we intend to put online which shows the actual steps and

required fields. Furthermore, as proof, we sent money to a fake name and it ended

up in the account the next day! Here 's another kicker ... .the FBI said there 's so

much of this going on they do n't have the time to go after all these people!! I could

n't believe it. I used this analogy to the Agent at the FBI ... I said " if I walk into a

bank with a letter to the teller to give me the money in the drawer, no Gun or

anything, and I get 'X ' dollars, ( say XXXX or so ), they have helicopters, swat

team, state and local police looking for me..yet if someone steals XXXX, you do n't

have time? '' The FBI agent stated " sad but true ''.

i am closing on a house in 2 days and capital one 360 has {$100000.00} of my

money and refuses to wire transfer the money to the title company or the account
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Capital One CO 803XX Consent provided
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Web 09/30/2016 Closed with explanation Yes No
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2138985
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12/03/2016 Money transfers Domestic (US) money transfer

10/17/2016 Money transfers Domestic (US) money transfer

12/02/2016 Money transfers International money transfer

12/06/2016 Money transfers Domestic (US) money transfer

11/19/2016 Money transfers International money transfer

12/01/2016 Money transfers Domestic (US) money transfer

10/17/2016 Money transfers Domestic (US) money transfer

12/01/2016 Money transfers International money transfer

11/30/2016 Money transfers International money transfer
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Money was not available when promised

Other transaction issues

Money was not available when promised

Fraud or scam

Fraud or scam

Other transaction issues

Fraud or scam

Fraud or scam

Other transaction issues
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where funds originated. i have been trying to get this money wired out of this

account for 2 day. i have spent over 10 hours on the phone, mostly on hold, with

the only result being " we can not guarantee that the funds will be transferred

because your account has not been open for 60 days. '' they will not even wire the

money back to my personal checking account because it has not been open for 60

days. this is not in their disclosures available online. in my calculation it has been

59 days that the account has been open and they still refuse to make a work

around. the only answer that i get is " those are our rules '' when pressed as to the

severity of the situation and asked for a supervisor the response was send XXXX.

they are the only way to escalate the problem. well i sent that address an email

and it was refused.

basically i may have lost not only {$25000.00} in earnest money but the hose that

has been being built since XXXX.

i sent {$30.00} USD to someone to pay for art over paypal. Previously, they have

sent the art, however this time it has been over 30 days, i have tried contacting

this person, and they keep putting me off.
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PayPal Holdings, Inc. GA 302XX

MoneyGram FL 33619 Consent not

provided

The Western Union Company MD 21206 N/A

Bank of America FL 320XX

The Western Union Company LA 712XX

PayPal Holdings, Inc. IL 600XX

PayPal Holdings, Inc. CA 913XX Consent provided

PayPal Holdings, Inc. CA 92591

The Western Union Company ID 83274 Older American N/A
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Web 12/03/2016 Closed with non-monetary relief Yes

Web 10/17/2016 Closed with explanation Yes

Phone 12/02/2016 Closed with explanation Yes

Web 12/06/2016 In progress Yes

Web 11/19/2016 Closed with explanation Yes

Web 12/01/2016 Closed with explanation Yes

Web 10/17/2016 Closed with explanation Yes

Web 12/01/2016 Closed with monetary relief Yes

Phone 11/30/2016 Closed with explanation Yes Yes
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2234322

2163145

2232201

2238519

2216544

2229649

2164592

2232383

2229632
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12/06/2016 Money transfers Domestic (US) money transfer

10/17/2016 Money transfers Domestic (US) money transfer

10/07/2016 Money transfers Domestic (US) money transfer

08/24/2016 Money transfers International money transfer

08/29/2016 Money transfers International money transfer

09/30/2016 Money transfers International money transfer

08/31/2016 Money transfers International money transfer

09/14/2016 Money transfers Domestic (US) money transfer
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Fraud or scam

Fraud or scam

Money was not available when promised

Other transaction issues

Other transaction issues

Other transaction issues

Other transaction issues

Wrong amount charged or received
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Essentially I have over {$5000.00} dollars in a paypal account. I have been selling

XXXX as well as buying XXXX for several months. Suddenly, after receiving a

larger payment from a well known XXXX, my paypal account was suddenly limited.

The language as to why was not clear, just that they wanted me to explain where

money was coming from and that they suspected fraud. Once I had told them of

my business and even to look at see what I have sold on eBay, they immediately

gave me a permanent limitation with no explanation as to why. I was never

allowed even to appeal nor to dispute based on the vague language given.

Subsequently, another paypal account I had also have had for many years was

also suddenly limited, for being " related " to that account. In totally paypal is

holding approximately {$8000.00} USD of my money. There seems to be nothing I

Can do.

XX/XX/2016 - centurylink account closed XX/XX/XXXX - centurylink withdrew

funds via ACH without authorization Calls made to XXXX XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX all time they

acknowledge {$81.00} refund owed because of accounting error. Promised date of

funds return past multiple times. On XX/XX/XXXX representatives stated charges
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Bank of America NJ 07078 N/A

Capital One LA 70458 Consent not

provided

PayPal Holdings, Inc. CA 950XX Consent provided

JPMorgan Chase & Co. TX 787XX Other

The Western Union Company NC 27549 Servicemember N/A

Citibank IL 60637 N/A

The Western Union Company MN 55414 Consent not

provided

U.S. Bancorp NV 891XX Consent provided
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Postal mail 12/06/2016 In progress Yes

Web 10/17/2016 Closed with explanation Yes

Web 10/07/2016 Closed with explanation Yes No

Web 08/26/2016 Closed with monetary relief Yes No

Phone 08/29/2016 Closed with explanation Yes No

Postal mail 10/04/2016 Closed with explanation Yes No

Web 08/31/2016 Closed with explanation Yes No

Web 09/20/2016 Closed with explanation Yes No
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2237920

2163990

2151415

2080417

2086090

2141991

2091087

2112105
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09/02/2016 Money transfers Domestic (US) money transfer

12/02/2016 Money transfers Domestic (US) money transfer

10/11/2016 Money transfers Domestic (US) money transfer

10/03/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Fraud or scam

Fraud or scam

Other transaction issues
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would be reversed on the same day as they should not have been charged. At 1

month + since that date with no refund. Multiple calls to reps whom state an

additional 7-10 days to process for every call date listed above. Fraudulent ACH

withdrawl claim processing through bank as XXXX refuses to refund fraudulent

ACH withdrawl.

Paypal banned me for life because they say I violated their Terms of Service. I

added money to my account using their XXXX cards and spent it using my Paypal

Debit card. They previously gave me a " warning '' against getting cash back at the

grocery store so I avoided doing that. In the end, buying a pizza and clothes for my

kids got me a lifetime ban from Paypal. I explained that I 'm feeding and clothing

my kids but their phone agent could n't care less. She had a sarcastic tone and I

could hear her rolling her eyes ... ..

When they point to an opaque wall of text XXXX to justify hurting my family over

nothing it makes me angry. If they 're trying to fight money laundering or whatever

they 're doing a lousy job.

Overview : I have been dealing with debt due to a disagreement between XXXX

financial institutions over a credit card balance transfer where neither financial

institution is taking responsibility for the amount of the transfer. As such, I am

accruing interest from both institutions ' accounts for several months because I 'm

unsure which account will be able to reimburse me in the end.

-- - Details : After I signed up for a credit card through Associated Bank ( AB ), as

part of an associated promotion, I opted to have a balance transfer from my

Associated Bank Visa credit card account to another financial institution, XXXX, to
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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PayPal Holdings, Inc. TX 773XX Consent provided

Wells Fargo & Company FL 33436 N/A

Bank of America FL 330XX Other

U.S. Bancorp WI 537XX Consent provided
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Web 10/05/2016 Closed with non-monetary relief Yes No

Phone 12/02/2016 Untimely response No

Web 10/11/2016 Closed with explanation Yes No

Web 10/07/2016 Closed with monetary relief Yes No
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2093756

2233891

2156239

2139888
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10/19/2016 Money transfers International money transfer

12/13/2016 Money transfers Domestic (US) money transfer

09/21/2016 Money transfers International money transfer

11/24/2016 Money transfers Domestic (US) money transfer

12/15/2016 Money transfers Domestic (US) money transfer

12/15/2016 Money transfers Domestic (US) money transfer

12/05/2016 Money transfers Domestic (US) money transfer
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Other transaction issues

Other service issues

Other service issues

Incorrect/missing disclosures or info

Fraud or scam

Other transaction issues

Other transaction issues
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Associated Bank Visa credit card account to another financial institution, XXXX, to

reduce the balance on my XXXX XXXX XXXX credit card account.

A balance transfer check for {$6500.00} was sent from AB to XXXX on

XX/XX/2016. A week later I noticed the balance was added to my AB account, but

it was not removed from my XXXX account. I corresponded with both institutions :

XXXX recommends I ask AB for proof about the transfer and fax the proof to them.

AB reports that their records that the check was cashed on XX/XX/2016, and they

send me a photocopy of the check. I faxed the check to XXXX, and they write back

deny having cashed it and claims it was canceled. Speaking with both customer

service teams thereafter has led nowhere, where each institution simply

recommends I need to speak with the other to seek resolution.

I payed XXXX XXXX on XXXX and revived an conformation nuber on XXXX

saying that it 's been payed than I mack an order with XXXX and received an

conformation no. Saying it wose payed an being delivered on XXXX than I go an

look for it and than its been canceled so I XXXX a XXXX order and it wood not

approve the transaction come to find out the payment has ever been returned but

not to the fargo acount I payed with
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Skrill USA, Inc. FL 33334 Consent not

provided

PayPal Holdings, Inc. MA 021XX

MoneyGram MA 48120 N/A

Wells Fargo & Company MS 394XX Consent provided

MoneyGram LA 71067

MoneyGram TX 87240 Older American N/A

PayPal Holdings, Inc. OR 97201
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Web 10/19/2016 Closed with explanation Yes

Web 12/13/2016 Closed with explanation Yes

Phone 09/23/2016 Closed with explanation Yes No

Web 11/28/2016 Closed with explanation Yes

Web 12/16/2016 In progress Yes

Phone 12/15/2016 In progress Yes

Web 12/05/2016 Closed with explanation Yes
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2168602

2246865

2124914

2222062

2250854

2250814

2234720
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09/26/2016 Money transfers Domestic (US) money transfer

11/21/2016 Money transfers International money transfer

09/16/2016 Money transfers International money transfer
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Incorrect/missing disclosures or info

Incorrect/missing disclosures or info

Other transaction issues
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My dad lives in XXXX and I live in XXXX. A few weeks ago he sent money from

Walmart through Money Gram, but before I could pick it up the next day he was

hospitalized. I was told by the cashier at my local Walmart that I would not be able

to pick up my money because the message she got on the system said that " the

money must be picked up in the state designated by the sender. '' I said what do

you mean? She said well there is no state listed here. So I called the Walmart

where my dad sent it from and they informed me they could n't help me either, and

they gave me the number to money gram. I have called money gram and they said

'' It does have a state specified it is listed as XXXX. '' But it 's our policy that we do

n't allow one to receive money in the same state that is sent from. '' OK so that

should be a no-brainer right? It was obviously a mistake on the cashiers part -- no

luck. They say my dad has to personally go back to the Walmart where he sent it

and fix it. HE IS IN THE HOSPITAL AND CAN NOT BREATHE on his own, so that

is not possible!! I emailed a complaint to MoneyGram and in their reply they tell me

that HE must CALL an XXXX number they provided on the email. What?? I could

have ANY MALE caller to do so if that is so true. Sounds to me like this is their

way to make money. Wow.

For the past years, I have been using 'MoneyGram online transfer '' to send money

to relative abroad. My transactions are random and less than {$1000.00}. I

registered my banks accounts with Money gram and the monies are withdrawn

from my banks to cover the transactions. Last month, when triying to process a

{$94.00} transaction, I got denied that my bank information could not be validated.

I called MoneyGram, and was informed that " XXXX '', a third party which

safegaurd online transaction needed to validate my information. I called XXXX,

provided them with all my accounts information. Was told that it will take a week to

update system. Three weeks later, I encountered the same issues. A call to XXXX
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MoneyGram AR 721XX Consent provided

The Western Union Company MD 20833

MoneyGram MD 212XX Consent provided
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Web 09/26/2016 Closed with explanation Yes No

Web 11/21/2016 Closed with explanation Yes Yes

Web 09/16/2016 Closed with explanation Yes No
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2131003

2218465

2116705
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10/05/2016 Money transfers Domestic (US) money transfer

12/02/2016 Money transfers Domestic (US) money transfer

12/18/2016 Money transfers International money transfer

11/08/2016 Money transfers Domestic (US) money transfer
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Incorrect/missing disclosures or info

Other transaction issues

Other transaction issues

Other transaction issues
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left me suspect that they have no clues of what is to be approved by their system.

They were unable to trace my past moneygram transactions. I have the

impression that they wanted to decide when I would send/spend my hard earned

money through their service. What is all this about? Who really monitor XXXX??

After cancelling my XXXX XXXX in XXXX of 2016, I received a preloaded visa

debit card with a refund of XXXX on it. Enclosed with this card was information on

having the moneys transferred to my bank ( XXXX XXXX XXXX ). I filled out the

form for Citi Bank and requested them to transfer the moneys, these moneys have

never to date made it too my account. I was given a case # by XXXX XXXX. I have

contacted Citi bank several times in the last six months and all I am told is that the

funds where sent and this case is closed and I should contact my bank. I have

contacted XXXX and they told me today finally to call back Citi and ask them for

the XXXX # and the ACH tracing # and the Settlement Date. Today

XXXX/XXXX/2016 I did contact Citi for this information and was told by them that

there was no XXXX # or ACH information for this Visa account ( card XXXX ). I

was also told that if the moneys did not get to my XXXX account that the card

would automatically be put back on the card. That is very interesting as on the

back of this card it is clearly marked non-reloadable! I believe what has happened

here is that I yes I missed placing a ( XXXX ) in the bank transfer number info. For

my account info I typed in XXXX, this number should have been and is XXXX. I

have tried diligently to explain too Citi that I made this mistake and request them to

investigate and either reload the card or issue a new card with the money due me
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Money Transfer Complaints
Based on Consumer Complaints



Company believes complaint is the result of an isolated error

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Money Transfer Complaints
Based on Consumer Complaints



USAA Savings NY 11218 Consent not

provided

Wells Fargo & Company GA 301XX

MoneyGram MA 021XX

Citibank CO 801XX Older American Consent provided
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Money Transfer Complaints
Based on Consumer Complaints



Web 10/05/2016 Closed with explanation Yes No

Web 12/02/2016 Closed with explanation No

Web 12/18/2016 In progress Yes

Web 11/08/2016 Closed with explanation Yes
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Money Transfer Complaints
Based on Consumer Complaints



2147938

2232744

2254479

2199948
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Money Transfer Complaints
Based on Consumer Complaints



12/04/2016 Money transfers Domestic (US) money transfer

12/03/2016 Money transfers International money transfer

11/28/2016 Money transfers Domestic (US) money transfer

12/05/2016 Money transfers Domestic (US) money transfer

10/03/2016 Money transfers International money transfer

10/07/2016 Money transfers Domestic (US) money transfer

09/22/2016 Money transfers International money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Money was not available when promised

Wrong amount charged or received

Incorrect/missing disclosures or info

Other transaction issues

Fraud or scam

Fraud or scam
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Money Transfer Complaints
Based on Consumer Complaints



investigate and either reload the card or issue a new card with the money due me

XXXX, They have done absolutely nothing and are at this point just giving me the

run around. I did also make certain that Citi had the correct routing number XXXX.

I am very frustrated to this point and would respectfully request your support and

help in this matter. I feel that although this is my error for not getting my bank

number correct, this is still money owed me and in fact with this information that I

have supplied Citi it should be a fairly easy problem to correct. I believe that Citi

just plain does not want to do what is the correct thing and make certain that I

receive the moneys due. Sincerely and Respectfully XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX, Co XXXX tele : XXXX.

On XX/XX/2016 I sent a Western Union money transfer in the amount of {$930.00}

to XXXX XXXX with XXXX to purchase credit repair. Western Union had XXXX

XXXX flagged as fraudulent in their system and they proceeded to ask me several

questions about XXXX. I told them what she did for a living and what I was paying

for. Western Union approved the transaction and did n't alert me to the fact that

XXXX and this company was a scam. I never received credit repair services from

this company and XXXX ceased communication with me. I was scammed out of

almost {$1000.00} and Western Union is refusing to refund it. Control # is XXXX.
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Money Transfer Complaints
Based on Consumer Complaints



JPMorgan Chase & Co. CA 906XX Older American

PayPal Holdings, Inc.

PayPal Holdings, Inc. CA 900XX

KeyCorp OH 44111

MoneyGram MD 20850 N/A

The Western Union Company CA 913XX Consent provided

MoneyGram CA 90723 Older American,

Servicemember

N/A
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Money Transfer Complaints
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Web 12/04/2016 Closed with explanation Yes

Web 12/05/2016 Closed with explanation Yes

Web 11/28/2016 Closed with explanation Yes

Web 12/05/2016 Closed with explanation Yes

Phone 10/03/2016 Closed with explanation Yes No

Web 10/07/2016 Closed with explanation Yes No

Phone 09/22/2016 Closed with explanation Yes No
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2234847

2234473

2224230

2236311

2140741

2151099

2126671
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09/17/2016 Money transfers Domestic (US) money transfer

12/07/2016 Money transfers Domestic (US) money transfer

10/08/2016 Money transfers Domestic (US) money transfer

10/10/2016 Money transfers Domestic (US) money transfer

10/10/2016 Money transfers International money transfer

09/30/2016 Money transfers International money transfer

12/08/2016 Money transfers International money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Incorrect/missing disclosures or info

Money was not available when promised

Fraud or scam

Wrong amount charged or received

Other transaction issues

Other transaction issues
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Money Transfer Complaints
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I made a purchase on XXXX XXXX which involved a Money-Gram ( Walmart )

money transfer. after remitting the funds, the next day, I received an email from

XXXX XXXX requesting additional funds for " Shipping Insurance ''. There was no

mention of any insurance prior to purchase. I sent emails to both parties ( seller &

XXXX ) requesting to cancel the transaction and refunding my funds. I receive no

replies from either party. I have been SCAMED by someone posing as XXXX

XXXX. How do I take legal action to retrieve my funds?

PayPal is having a glitch where the available account balance on many of their

customer 's accounts is not reflecting the sum of the incoming transactions,

thereby making it impossible to withdraw the full amount of funds in my account.

I transferred funds from my TD Bank in the U.S to my T.D XXXX Trust bank

account on XXXX XXXX, 2016. I had done this type of transfers many times

before with out an issue. The transfer on XXXX XXXX, 2016 did not show up in my

account in XXXX and 10 days later I received funds back in my T.D Bank in US

but I sent {$4000.00} USD and I received back {$3900.00} USD. Even though, I

was explicitly told by the bank that there is no fee to transfer funds between TD

USA and TD XXXX accounts. I called TD Bank and USA and they told me it is

XXXX side that charged the fee and XXXX Side is not aware of the fee charged.

They have charged me {$42.00} USD for some fee that is no where on any

statements anywhere.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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MoneyGram NM 875XX Consent provided

PayPal Holdings, Inc. FL 326XX

PayPal Holdings, Inc. IL 606XX Consent provided

PayPal Holdings, Inc. FL 33436 Consent not

provided

TD Bank US Holding Company Consent provided

Wells Fargo & Company CA 95831 Older American Consent not

provided

KeyCorp NY 125XX Older American
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Web 09/21/2016 Closed with explanation Yes No

Web 12/07/2016 Closed with explanation Yes

Web 10/08/2016 Closed with monetary relief Yes No

Web 10/10/2016 Closed with explanation Yes No

Web 10/11/2016 Closed with monetary relief Yes No

Web 09/30/2016 Closed with explanation No No

Web 12/08/2016 Closed with explanation Yes
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2117373

2239867

2152504

2153184

2153607

2142311

2241311
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10/12/2016 Money transfers International money transfer

10/07/2016 Money transfers International money transfer

10/19/2016 Money transfers Domestic (US) money transfer

10/21/2016 Money transfers Domestic (US) money transfer

11/21/2016 Money transfers International money transfer

11/22/2016 Money transfers Domestic (US) money transfer

12/03/2016 Money transfers International money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Fraud or scam

Other transaction issues

Other service issues

Other service issues

Fraud or scam

Fraud or scam
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Paypal unfairly withheld proceeds from credit card transactions for over two

weeks. It 's been two weeks since payment is received from my eBay sale and the

balance continued to be withheld. I have been an eBay/Paypal user for many

many transactions and so is the Buyer. There is no reason for them to do this

other than greed to capture additional " float ''.

On XX/XX/2016 I registered and initiated a money transfer operation with a

company called Remitly, Inc. During the process I told them I was stationed

overseas. To confirm my identity they told me in a telephone conversation with

their risk management staff member that I must provide them a copy of my military

ID. I am currently XXXX.

I informed Remitly that copy of a military ID is a criminal offense under Title 18,

U.S. Code, Part I, Chapter 33, Section 701 and are punishable by fine and/or

imprisonment. Remitly 's response is that Know Your Customer trumps federal

criminal statutes. They refuse to process my transaction unless I provide them a

copy of my military ID.

Remitly is requiring the commission of a felony in their business practices. They

need to be shut down.
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Company believes it acted appropriately as authorized by contract or law
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Money Transfer Complaints
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JPMorgan Chase & Co. CA 90008 Consent not

provided

The Western Union Company MN 55734 N/A

Capital One TX 78752 Consent not

provided

PayPal Holdings, Inc. VA 222XX Consent provided

Remitly, Inc. OR 970XX Consent provided

JPMorgan Chase & Co. FL 334XX

Remitly, Inc. NJ 072XX
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Money Transfer Complaints
Based on Consumer Complaints



Web 10/12/2016 Closed with explanation Yes No

Phone 10/07/2016 Closed with explanation Yes No

Web 10/21/2016 Closed with explanation Yes

Web 10/21/2016 Closed with non-monetary relief Yes

Web 11/21/2016 Closed with explanation No Yes

Web 11/22/2016 Closed with explanation Yes

Web 12/05/2016 Closed with explanation Yes
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2154992

2151338

2168943

2170896

2218086

2220024

2234308
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Money Transfer Complaints
Based on Consumer Complaints



09/13/2016 Money transfers International money transfer

12/07/2016 Money transfers Domestic (US) money transfer

08/22/2016 Money transfers International money transfer

12/09/2016 Money transfers International money transfer

10/25/2016 Money transfers Domestic (US) money transfer

10/27/2016 Money transfers International money transfer

11/16/2016 Money transfers International money transfer

12/17/2016 Money transfers Domestic (US) money transfer

12/09/2016 Money transfers Domestic (US) money transfer

12/05/2016 Money transfers International money transfer

12/17/2016 Money transfers International money transfer

12/12/2016 Money transfers Domestic (US) money transfer

12/07/2016 Money transfers Domestic (US) money transfer

10/26/2016 Money transfers International money transfer

12/06/2016 Money transfers International money transfer

12/13/2016 Money transfers Domestic (US) money transfer

12/20/2016 Money transfers International money transfer

11/30/2016 Money transfers Domestic (US) money transfer

12/06/2016 Money transfers International money transfer

11/25/2016 Money transfers Domestic (US) money transfer
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Money Transfer Complaints
Based on Consumer Complaints



Fraud or scam

Other transaction issues

Wrong amount charged or received

Money was not available when promised

Money was not available when promised

Other transaction issues

Fraud or scam

Fraud or scam

Money was not available when promised

Fraud or scam

Money was not available when promised

Other transaction issues

Other transaction issues

Other transaction issues

Other transaction issues

Other transaction issues

Fraud or scam

Fraud or scam

Money was not available when promised

Other transaction issues
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Company believes the complaint is the result of a misunderstanding

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Money Transfer Complaints
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Citizens Financial Group, Inc. ID 83333 Consent not

provided

PayPal Holdings, Inc. CO 80501

The Western Union Company NY 11356 N/A

MoneyGram CA 94112

The Western Union Company NY 10468 Older American N/A

The Western Union Company MA 017XX

The Western Union Company OK 737XX

PayPal Holdings, Inc. WA 981XX

PayPal Holdings, Inc. CA 917XX

Remitly, Inc. CA 956XX

Xoom UT 843XX

PayPal Holdings, Inc. FL 322XX

PayPal Holdings, Inc. ME 04015

The Western Union Company ND 58103 N/A

The Western Union Company MI 48126 Other

PayPal Holdings, Inc. MN 553XX

PayPal Holdings, Inc. TN 371XX

First National Bank of Pennsylvania PA 170XX

The Western Union Company CA 941XX

PayPal Holdings, Inc. FL 342XX
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Web 09/19/2016 Closed with explanation Yes No

Web 12/07/2016 Closed with explanation Yes

Phone 08/22/2016 Closed with explanation Yes No

Web 12/09/2016 In progress Yes

Phone 11/23/2016 Closed with explanation Yes Yes

Web 10/27/2016 Closed with explanation Yes

Web 11/16/2016 Closed with explanation Yes

Web 12/17/2016 Closed with explanation Yes Yes

Web 12/09/2016 Closed with explanation Yes

Web 12/06/2016 Closed with explanation Yes

Web 12/19/2016 Closed with monetary relief Yes

Web 12/13/2016 Closed with explanation Yes

Web 12/07/2016 Closed with explanation Yes

Postal mail 12/06/2016 In progress Yes

Web 12/07/2016 In progress Yes

Web 12/13/2016 Closed with monetary relief Yes Yes

Web 12/20/2016 Closed with monetary relief Yes

Web 11/30/2016 Closed with explanation No

Web 12/06/2016 Untimely response No

Web 11/25/2016 Closed with explanation Yes Yes
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2109205

2237140

2077887

2243747

2177030

2180101

2210969

2254120

2243716

2236641

2254407

2245772

2239312

2180270

2237022

2247023

2257878

2230416

2237915

2222903
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10/24/2016 Money transfers International money transfer

Page 6140 of 6146 12/23/2016

Money Transfer Complaints
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Other transaction issues
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The Western Union Company NJ 07047
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Web 10/24/2016 Closed with explanation Yes
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2174717
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